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(57) Abstract: A line connection device is configured to:
place on-hook a holding person terminal of a holding person
who has placed a line on hold, and send the audio of the per-
son on hold for whom the line was placed on hold to the hold-
ing person terminal, as well as associate and record holding
person identification data for the holding person and per-
son-on-hold identification data for the person on hold in a
connection control database for managing line holds and re-
leases of said holds, when a hold is recognized on a connec-
ted line; and, if disconnection of the held line is recognized,
obtains from the holding person for whom the line was dis-
connected connection conditions locking the line so that a re-
connection request from the same person on hold who was
disconnected while on hold is answered by the holding person
terminal, stores same in the connection control database in as-
sociation with the holding person identification data and, in
accordance with the reconnection request by the same person
on hold, browses the connection control database and causes
the holding person terminal to answer, in accordance with the
obtained connection conditions and on the basis of the hold-
ing person identification data associated with the per-
son-on-hold identification data.
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