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THIRD PARTY MESSAGING SYSTEM FOR 
MONITORING AND MANAGING DOMAIN 

NAMES AND WEBSITES 

CROSS - REFERENCE TO RELATED PATENT 
APPLICATIONS 

[ 0001 ] This application is a continuation of U . S . patent 
application Ser . No . 14 / 814 , 726 entitled " THIRD PARTY 
MESSAGING SYSTEM FOR MONITORING AND MAN 
AGING DOMAIN NAMES AND WEBSITES ” filed on Jul . 
31 , 2015 , which is a continuation - in - part of , and claims 
priority to , U . S . patent application Ser . No . 14 / 284 , 322 
entitled “ DYNAMICALLY UPDATING WEBSITE CON 
TENT OR WEB SERVICE VIA TEXT MESSAGING ” filed 
on May 21 , 2014 . 

FIELD OF THE INVENTION 
[ 0002 ] The present invention generally relates to the field 
of domain name registrars and website hosting providers 
managing domain names and websites using third party 
messaging systems . 

SUMMARY OF THE INVENTION 
[ 0003 ] The present invention may provide methods for a 
user to update any service backend command using a text 
message , such as the user ' s website content or the user ' s 
web service ( s ) by transmitting a text message to a web 
service provider or updating inventory details in a product 
database . 
[ 0004 ] The web service provider may have a text service 
to receive the text message at a text phone number . In 
preferred embodiments , the text service has a plurality of 
text phone numbers that may be called by the user using a 
text device . In these embodiments , the text service may 
produce different action codes based on which text phone 
number was called . The text device may be , as a non 
limiting example , a cell phone having a user phone number . 
[ 0005 ] The text service may produce an action code based , 
at least in part , on the text message , the text phone number 
called , the user phone number or some combination thereof . 
The text service may determine the user , the user ' s account , 
the user ' s services or the user ' s website associated with the 
text message based on the user phone number or the text 
message . 
10006 ] The text service may transmit the action code , 
through one or more hosting servers , to the user ' s website . 
In preferred embodiments , the user ' s website includes a 
plugin that may receive the action code and the plugin may 
alter the website in some manner ( such as altering the 
website code or changing the template for the website ) based 
on the received action code . 
[ 0007 ] The altered website is preferably published without 
the user taking any action other than sending the original text 
message . In another embodiment , the user may be allowed 
to confirm any alterations made to the website before 
publishing the altered website . 
[ 0008 ] In another embodiment , two users ( using deferent 
text devices having different user phone numbers ) may send 
text messages ( the same or different ) to the same text phone 
number in the text service , but the text service may produce 
different action codes based on the different user phone 

numbers . In other words , the action codes may be based on 
the text message in combination with the different user 
phone numbers . 
[ 0009 ] . In the same embodiment or in a different embodi 
ment , the same user ( using a single text device ) may send 
text messages ( the same or different ) to two different text 
phone numbers , in a plurality of text phone numbers , to 
produce two different action codes . As another example , the 
same user may send two different text messages to the same 
text phone number , in a plurality of text phone numbers to 
produce two different action codes . In other words , the 
action codes may be based on the text message in combi 
nation with the different text phone numbers called by the 
user . 
[ 0010 ] In another embodiment , a domain name registrar 
may authenticate a registrant of a domain name as having an 
authority to manage an account with the domain name 
registrar . The domain name registrar may receive from the 
registrant a selected messaging system ( such as a third party 
messaging system ) to be associated with the account . The 
domain name registrar may monitor for the domain name to 
expire within a selected time period unless action is taken by 
the registrant . 
[ 0011 ] . Upon the domain name registrar detecting the 
domain name will expire within the selected time period 
unless action is taken by the registrant , the domain name 
registrar may send a notice by the selected messaging 
system to the registrant . The notice preferably comprises a 
plurality of actions that the registrant may select to be taken . 
The domain name registrar may receive a selected action 
from the plurality of actions from the registrant via the 
selected messaging system . The domain name registrar may 
send a first confirmation message by the selected messaging 
system to the registrant that the domain name registrar 
received the selected action from the registrant . The domain 
name registrar may perform the selected action . The domain 
name registrar may then send a second confirmation mes 
sage to the registrant by the selected messaging system that 
the domain name registrar performed the selected action . 
[ 0012 ] In another embodiment , a website hosting provider 
may authenticate a user of a website as having an authority 
to manage an account with the website provider . In preferred 
embodiments , this is a one - time authentication process that 
does not need to be repeated . The website hosting provider 
may receive from the user a selected messaging system to be 
associated with the account . The website hosting provider 
may monitor for the website to exceed a predetermined 
percentage of resources allowed for the website ( such as 
75 % of the allotted bandwidth or 90 % of the allotted 
memory ) . 
[ 0013 ] Upon the website hosting provider detecting the 
website exceeded the predetermined percentage of resources 
allowed for the website , the website hosting provider may 
send a notice by the selected messaging system to the user . 
The notice may comprises a plurality of actions that the user 
may select to be taken . The website hosting provider may 
receive a selected action from the plurality of actions via the 
selected messaging system from the user . The website 
hosting provider may send a first confirmation message by 
the selected messaging system that the website hosting 
provider received the selected action from the user . The 
website hosting provider may perform the selected action . 
The website hosting provider may then send a second 
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DETAILED DESCRIPTION confirmation message to the user by the selected messaging 
system that the website hosting provider performed the 
selected action . 
[ 0014 ] As described before , the text service may deter 
mine the user , user ' s account , user ' s services or user ' s 
website based on the user phone number and / or text message 
and / or message content and then transmit the action code ( s ) 
to one or more hosting servers hosting the user ' s website or 
services ( even running a script ) . The user ' s website may be 
one out of a plurality of different websites hosted by the 
hosting server ( s ) and may have a plugin that alters the user ' s 
website based on the action code . The user ' s altered website 
may be published , either with or without further action or 
confirmation from the user . 
[ 0015 ] In another embodiment , a user may alter a web 
service via a text message . In this embodiment , a text 
service , running on one or more hardware servers , may 
receive over a network a text message sent to a text phone 
number from a text device by a user . The text device may 
have a user phone number . 
[ 0016 ] The text service may produce an action code based 
on the text message , the user phone number , the text phone 
number or some combination thereof . 
[ 0017 ] . The text service may determine the user , user ' s 
account , user ' s web services or other identification infor 
mation based on the user phone number and / or the text 
message . The text service may transmit the action code to , 
as a non - limiting example , an exposed API on one or more 
web servers and the one or more web servers may alter , 
possibly through the use of a plugin or other code , one or 
more of the user ' s web services . 
[ 0018 ] The above features and advantages of the present 
invention will be better understood from the following 
detailed description taken in conjunction with the accom 
panying drawings . 

10026 ] The present inventions will now be discussed in 
detail with regard to the attached drawing figures that were 
briefly described above . In the following description , numer 
ous specific details are set forth illustrating the Applicant ' s 
best mode for practicing the invention and enabling one of 
ordinary skill in the art to make and use the invention . It will 
be obvious , however , to one skilled in the art that the present 
invention may be practiced without many of these specific 
details . In other instances , well - known machines , structures , 
and method steps have not been described in particular detail 
in order to avoid unnecessarily obscuring the present inven 
tion . Unless otherwise indicated , like parts and method steps 
are referred to with like reference numerals . 
[ 0027 ] FIG . 1 is a block diagram of a system that may be 
used to practice the present invention . Network 140 is a 
collection of links and nodes ( e . g . , multiple computers 
and / or other devices connected together ) arranged so that 
information may be passed from one part of the network 140 
to another over multiple links and through various nodes . 
Examples of networks 140 include the Internet , the public 
switched telephone network , the global Telex network , com 
puter networks ( e . g . , an intranet , an extranet , a local area 
network , or a wide - area network ) , wired networks , wireless 
networks , cell phone networks and / or combinations thereof . 
[ 0028 ] The Internet is a worldwide network of computers 
and computer networks arranged to allow the easy and 
robust exchange of information between people on clients 
running browsers . Hundreds of millions of people around 
the world have access to computers connected to the Internet 
via Internet Service Providers ( ISPs ) . 
[ 0029 ] Content providers place multimedia information 
( e . g . , text , graphics , audio , video , animation , and other 
forms of data ) at specific locations on the Internet referred 
to as websites 111 , 112 . The combination of all the websites 
111 , 112 and their corresponding web pages on the Internet 
is generally known as the World Wide Web ( WWW ) or 
simply the Web . 
[ 0030 ] For Internet users and online businesses , the Inter 
net continues to be increasingly valuable . People use the 
Internet for everyday tasks , from social networking , shop 
ping , banking , and paying bills to consuming media and 
entertainment . E - commerce is growing , with businesses 
delivering more services and content across the Internet , 
communicating and collaborating online , and inventing new 
ways to connect with each other . Each online business may 
have one or more websites and many online businesses will 
also have a brick - and - mortar presence . 
[ 0031 ] Prevalent on the Internet are websites 111 , 112 
which offer and sell goods and services to individuals and 
organizations . The websites 111 , 112 may consist of a single 
webpage , but typically consist of multiple interconnected 
and related webpages . Websites 111 , 112 , unless very large 
and complex or have unusual traffic demands , may typically 
reside on a single hardware server 101 and are prepared and 
maintained by a single individual or entity ( although web 
sites 111 , 112 residing on multiple hardware servers 101 are 
certainly possible ) . Menus , links , tabs , etc . may be used to 
move between different web pages within a website 111 , 112 
or to move to a different website 111 , 112 altogether . 
[ 0032 ] Websites 111 , 112 may be created using website 
code 113 , 114 , which may comprise HyperText Markup 

BRIEF DESCRIPTION OF THE DRAWINGS 
[ 0019 ] FIG . 1 is a block diagram of a system that may be 
used to practice the present invention . 
[ 0020 ] FIG . 2 is a flow diagram illustrating a first embodi 
ment of a user modifying a website based on a text message 
sent to a text service . 
[ 0021 ] FIGS . 3 and 4 are flow diagrams illustrating a 
second embodiment of a plurality of users modifying a 
plurality of websites based on a plurality of text messages 
sent to the text service . 
[ 0022 ] FIG . 5 is a flow diagram illustrating a third embodi 
ment of a user modifying a web service based on a text 
message sent to a text service . 
[ 0023 ] FIGS . 6 and 7 are flow diagrams illustrating an 
embodiment of a domain name registrant renewing an 
expiring domain name after receiving a reminder via a 
selected messaging system from a domain name registrar . 
[ 0024 ] FIGS . 8 and 9 are flow diagrams illustrating an 
embodiment of a user selecting an option ( possibly to 
purchase additional resources for the user ' s website ) after 
receiving a reminder via a selected messaging system from 
a website hosting provider . 
[ 0025 ] FIGS . 10 and 11 are flow diagrams illustrating an 
embodiment of a user selecting an option ( possibly to renew 
a domain name or to purchase additional resources for the 
user ' s website ) after receiving a reminder via a selected 
messaging system from a domain name registrar or a web 
site hosting provider . 
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Language ( HTML ) to generate a standard set of tags that 
define how the webpages for the websites 111 , 112 are to be 
displayed . 
[ 0033 ] Users of the Internet may access online businesses 
websites 111 , 112 using software known as an Internet 
browser , such as MICROSOFT INTERNET EXPLORER , 
MOZILLA FIREFOX or GOOGLE CHROME . After the 
browser has located the desired webpage , the browser may 
request and receive information from the website 111 , 112 , 
typically in the form of an HTML document , and then 
display the website content for the user . The user may then 
view other webpages at the same website 111 , 112 or move 
to an entirely different website 111 , 112 using the browser 
102 . 
[ 0034 ] For purposes of this specification and claims , a 
plugin 115 , 116 is defined as a software component ( includ 
ing a widget ) that adds a specific feature to an existing 
software application . A plug - in 115 , 116 thus defined for the 
present invention may be able to receive an action code from 
a text service 130 and alter a website 111 , 112 based on the 
action code . In other embodiments , an exposed API may be 
able to receive the action code from the text service 130 and 
alter the website 111 , 112 or a web service 121 based on the 
action code . As non - limiting examples , the action code may 
be used for blogging , advertising a special offer or scheme , 
updating content , updating a price , updating inventory or 
any other change or alteration that is normally permitted on 
a website 111 , 121 as part of the administration of a website 
111 , 121 or altering or administering a web service 121 . 
[ 0035 ] The websites 111 , 121 may be hosted or operated 
by hosting server ( s ) 110 providing hosting services . The 
hosting server ( s ) 110 may be , as non - limiting examples , one 
or more Dell PowerEdge ( s ) rack server ( s ) , HP Blade Server 
( s ) , or IBM Rack or Tower server ( s ) , although other types or 
combination of servers may also be used . The hosting 
server ( s ) 110 may provide the electronic hardware to run 
computer programs that may be written to perform various 
functions and processes . 
[ 0036 ] Some online businesses , typically those that are 
larger and more sophisticated , may provide their own hard 
ware , software , and connections to the Internet to operate 
their own websites 111 , 112 . But many online businesses 
either do not have the resources available or do not want to 
create and maintain the infrastructure necessary to host their 
own websites 111 , 112 . To assist such online businesses , web 
service providers 100 exist that offer website hosting ser 
vices . These hosting providers typically provide the hard 
ware , software , and electronic communication equipment 
necessary to connect multiple websites 111 , 112 to the 
Internet . A single web service provider 100 may literally 
host thousands of websites 111 , 112 on one or more hard 
ware servers 101 . 
[ 0037 ] A web service provider 100 may use hardware 
server ( s ) 101 , software , routers , communication equipment , 
etc . to perform various web applications and services , pos 
sibly running in the cloud . Non - limiting examples of web 
services include domain name searches , domain name reg 
istration , domain name transfers , domain name auctions and 
domain name management , purchasing , managing and 
installing SSL certificates and social networking . Any other 
web service , now known or developed in the future , may 
also be altered based on an action code . 
[ 0038 ] Unfortunately , not every user 150 , 160 has easy 
access to the Internet which typically requires an Internet 

Service Provider ( ISP ) and an Internet capable device . 
However , some users 150 , 160 that may not have access to 
the Internet , may still be able to send text messages from a 
text device 151 , 161 . 
[ 0039 ] Text messaging , or texting , may comprise the act of 
composing and sending a brief , electronic message between 
two or more text devices 151 , 161 , such as mobile phones , 
or fixed or portable devices over a network 140 . Text 
messaging may refer , for example , to messages sent using 
the Short Message Service ( SMS ) . It may also refer to 
messages containing image , video , and sound content ( such 
as Multimedia Messaging Service ( MMS ) messages ) . MMS 
is a standard way to send messages that include multimedia 
content to and from mobile phones . This allows one or more 
images to also convey information in a manner similar to the 
text message . MMS extends the core capability of SMS that 
allowed exchange of text messages only up to 160 characters 
in length . The sender of a text message may be known as a 
user 150 , 160 or texter . 
[ 0040 ] The text messages of the present invention may be 
sent by any known or later developed protocol . In a pre 
ferred embodiment , the text messages are sent in the SMS or 
MMS protocol although other text message protocols may 
also be used . SMS is a text messaging service component of 
phone , Web , or mobile communication systems . SMS uses 
standardized communication protocols to allow fixed line or 
mobile phone devices to exchange short text messages . 
Though most SMS messages are mobile - to - mobile text 
messages , support for the service has expanded to include 
other mobile technologies , such as ANSI CDMA networks 
and Digital AMPS , as well as satellite and landline net 
works . 
10041 ] A users 150 , 160 of the invention may have access 
to a text device 151 , 161 . The text device 151 , 161 typically 
will be a cell phone , but may be any device with text 
capability . The text device 151 , 161 may have a user phone 
number 152 , 162 . The user 150 , 160 will typically be an 
owner , the owner ' s agent , or another person associated with 
a website or application 111 , 112 hosted on the one or more 
hosting servers 110 . 
[ 0042 ] The text service 130 may comprise one or more 
hardware servers that comprise servers and telecommunica 
tion equipment able to receive and route text messages sent 
to one or more text phone numbers 131 - 139 . The text phone 
numbers 131 - 139 may be called by a plurality of users 150 , 
160 from a plurality of text devices 151 , 161 over a network 
140 . Each text device 151 , 161 may have a user phone 
number 152 , 162 . The text service 130 may operate on one 
or more hardware servers 101 that provide a platform for one 
or more software packages . The software packages may 
perform the various functions herein described for the text 
service 130 . The software packages may be written in any 
software language . 
[ 0043 ] The text service 130 is preferably able to receive a 
text message , determine the user phone number 152 , 162 
from the text device 151 , 161 that called the text service 130 
and determine which text phone number 131 , 132 , 139 
received the call from the user 150 , 160 . The text service 130 
may also be able to determine a particular website 111 , 121 
out of a plurality of websites or a web service 121 that the 
text message is intended for based on the user phone number 
152 , 162 and / or the text message . In some embodiments , the 
text message may include an account identification and / or a 
password 
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[ 0044 ] The text service 130 may be able to produce an 
action code based on the text message , the text phone 
number 131 , 132 , 139 called , the user phone number 152 , 
162 or some combination thereof . The action code may be 
the same as the text message , or may be formatted by the text 
service 130 for easier consumption by a plugin 115 , 116 
associated with the website 111 , 112 or a web service 121 . 
10045 ] The action code may comprise one or more com 
mands ( such as change price ) and / or one or more parameters 
( such as the new price ) . Action codes may include user / 
business specific information ( such as an update to one or 
more promotions ) or may be generic ( such as shutdown ) . 
Action codes may be used to update a store front . Action 
codes may be an alpha - numeric character string . As a 
specific , non - limiting example , the action code may be 
" update price item A , $ 3 . 00 " . In this example , the “ update 
price item A , ” may be a command and the “ $ 3 . 00 ” may be 
a parameter . 
[ 0046 ] Action codes may be executed immediately upon 
receipt . In other embodiments , action codes may be sched 
uled to be executed at a particular time , queued up based on 
a priority system ( such as the order the action code was 
received ) and / or the action codes may be rolled back . 
[ 0047 ] In another embodiment , an action code may com 
prise a query that causes a website 111 , 112 , a plugin 115 , 
116 or a web service 121 to send a text message back to the 
user 150 , 160 on the text device 151 , 161 in response to the 
query . As non - limiting examples , the action code may pull 
data by sending an action code that requests which promo 
tion is currently being listed or that requests how many 
unique visitors visited the website 111 , 112 today . An action 
code may be a predetermined alpha numeric string used to 
represent any query desired by the user 150 , 160 for the 
website 111 , 112 or web service 121 . 
[ 0048 ] FIG . 2 illustrates a possible method for practicing 
the invention . A text service 130 may receive over a network 
140 ( such as a cell phone network ) a text message sent to a 
text phone number 131 , 132 , 139 from a text device 151 by 
a first user 150 . The text device 151 preferably has a first 
user phone number 152 . ( Step 200 ) The text service 130 may 
determine a website 111 , from a plurality of websites 111 , 
112 , that is intended to be altered by the text message based 
on the user phone number 152 . 
[ 0049 ] The text service 130 may produce an action code 
based , at least in part , on the text message , the text phone 
number 131 , 132 , 139 called by the first user 150 , the first 
user phone number or some combination thereof . ( Step 210 ) 
The text service 130 may support one or more text phone 
numbers 131 , 132 , 139 . As a non - limiting example , if the 
text service 130 supports 10 text phone numbers 131 , 132 , 
139 , each of the 10 text phone numbers 131 , 132 , 139 may 
be used to represent a different command , e . g . the first text 
phone number 131 may represent command 1 ( change a 
price ) , the second text phone number 132 may represent 
command 2 ( start a new ad campaign ) and so on for any 
number of desired text phone numbers 131 , 132 , 139 . 
[ 0050 ] In addition , the text phone numbers 131 , 132 , 139 
may be shared by one or more users 150 , 160 . In one 
embodiment , a text message sent to a first text phone number 
131 may represent one action code ( command 1 ) when sent 
from a first user phone number 152 and may represent a 
second different action code ( command 2 ) when sent from a 
second user phone number 162 . This embodiment would 
allow the text phone numbers 131 , 132 , 139 to be shared by 

all the users 150 , 160 of the text service 130 and yet , at the 
same time , be customized for each user 150 , 160 . 
[ 0051 ] The text service 130 may transmit the action code 
to one or more hosting servers 110 , wherein the action code 
is used to alter a first website 111 . ( Step 220 ) In preferred 
embodiments , the first website 111 may have a first plugin 
115 . The first plugin 115 may be a widget and / or computer 
code associated with the first website 111 . The first plugin 
115 may receive the action code and update the content of 
the first website 111 based on the action code , which may be 
an alpha - numeric character sting . 
[ 0052 ] As specific non - limiting examples , the action code 
may be used to alter the first website 111 by changing / 
adding / deleting a message , changing / adding / deleting a 
price , changing a template , changing / adding / deleting a 
graphic , blogging , performing customer service or support 
and / or changing / adding / deleting a promotion . In certain 
embodiments , the action code may be specific to the busi 
ness operated from the first website 111 or may be in a 
standard format used by a plurality of websites 111 , 112 . The 
altered website 111 may be published on the one or more 
hosting servers 110 . ( Step 230 ) 
[ 0053 ] FIG . 3 and FIG . 4 illustrate another possible 
embodiment for practicing the invention . This embodiment 
illustrates that the invention may be practiced by a plurality 
of users 150 , 160 during the same time period . The method 
may start with the text service 130 , running on one or more 
hardware servers 101 , receiving over a network 140 a first 
text message sent to a first text phone number 131 from a 
first text device 151 by a first user 150 , wherein the first text 
device 151 may have a first user phone number 152 . ( Step 
300 ) The text service 130 may also receive over the network 
140 a second text message sent to the first text phone number 
131 from a second text device 161 by a second user 160 , 
wherein the second text device 161 may have a second user 
phone number 162 . ( Step 310 ) The first text message may be 
the same or different from the second text message . 
[ 0054 ] In a preferred embodiment , the first text phone 
number 131 is merely one text phone number 131 in a plural 
of text phone numbers 131 , 132 , 139 that may be called by 
a plurality of users 150 , 160 . In other embodiments , each 
text phone number , in the plurality of text phone numbers 
131 , 132 , 139 , may be used to produce a different action 
code when called by a text device 151 , 161 . 
[ 0055 ] The text service 130 may produce a first action 
code based , at least in part , on the first text message , the first 
text phone number 131 , the first user phone number 152 or 
some combination thereof . ( Step 320 ) In a similar manner , 
the text service 131 may produce a second action code 
based , at least in part , on the second text message , the first 
text phone number 131 , the second user phone number 162 
or some combination thereof . ( Step 330 ) The first action 
code may be the same or different from the second action 
code . In preferred embodiments , the text service 130 may 
determine the first website 111 ( or an identity of the first user 
150 or an account associated with the first user 150 ) out of 
a plurality of websites 111 , 112 hosted on the one or more 
hosting servers 110 , based on the first user phone number 
152 and / or text message . Likewise the text service 130 may 
determine the second website 112 ( or an identity of the 
second user 160 or an account associated with the second 
user 160 ) out of the plurality of websites 111 , 112 hosted on 
the one or more hosting servers 110 , based on the second 
user phone number 162 and / or text message . 
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[ 0056 ] The text service 130 may transmit the first action 
code to one or more hosting servers 110 , wherein the first 
action code is used to alter a first website 111 . ( Step 400 ) The 
text service 130 may transmit the second action code to the 
one or more hosting servers 110 , wherein the second action 
code is used to alter a second website 112 . ( Step 410 ) 
Transmitting the first and second action codes through the 
hardware servers 101 to the first or second websites 111 , 112 , 
the first or second website code 113 , 114 or the first or 
second plugin or widget 115 , 116 may be accomplished 
using any protocol , communication technique or technology 
currently known or developed in the future . Software on the 
hosting servers 110 , website code 113 , 114 , text service 130 , 
plugin 115 , 116 may be used to alter the website 111 , 112 
based on the action code ( which may be the same or similar 
to the text message in simplified embodiments ) . The altera 
tion may include , as non - limiting examples , the appearance 
of the website 111 , 112 ( such as a price listing , image , 
content , text coloring or size , template used , ads , promo 
tions , etc . ) or a management feature ( such as the amount of 
bandwidth allowed , hosting technology used , software pack 
ages enables , widgets or plugins used by the website 111 , 
112 , etc . ) . 
0057 ] After the first and second websites 111 , 112 have 
been altered , the first and second websites 111 , 112 may be 
published on one or more hosting servers 101 . The altered 
websites 111 , 112 may be published either automatically 
after sending the text messages or after a confirmation from 
the first user 150 for the first website 111 and a confirmation 
from the second user 160 for the second website 112 . ( Step 
420 ) In other embodiments , the altered website 111 , 112 
does not need to be ( re published . For example , if the action 
code updated a database ( such as a price for an item ) the 
change could go live by design in real - time without having 
to ( re ) publish the website 111 , 112 , 
[ 0058 ] In some embodiments , the same text message may 
produce different action codes and / or different alterations to 
the first website 111 and the second website 112 . This may 
be possible if the text service 130 allows one or more users 
150 , 160 to define different commands to the same text 
message . As an example , a text message of “ 1 ” , received 
from the first text device 151 having the first phone number , 
may initiate or trigger a new ad campaign on the first website 
111 while the same text message of “ 1 ” , received from the 
second text device 161 having the second user phone 
number , may lower all prices on the second website 112 by 
10 % . ( Step 430 ) In other embodiments , the text messages 
may be made standard , so that all users 150 , 160 that send 
in the same text message , such as “ 1 ” , will have the same 
alterations made to their websites 111 , 112 . A hybrid system 
allowing both custom and standard text messages is also 
contemplated by the invention . In addition , one or more 
website alterations may be conveyed by a single text mes 
sage and any number of text messages may be sent to the text 
service 130 as desired . 
10059 ] Another embodiment is illustrated in FIG . 5 . As 
described for other embodiments , a text service 130 , running 
on one or more hardware servers 101 , may receive over a 
network 140 a text message sent to a first text phone number 
131 from a first text device 151 by a first user 150 , wherein 
the first text device 151 may have a first user phone number 
152 . ( Step 500 ) 
10060 ] The text service 130 may comprise a plurality of 
text phone numbers 131 , 132 , 139 . The text service 130 may 

produce , for each text phone number , in a plurality of text 
phone numbers 131 , 132 , 139 , the same action code ( if a 
standard method is being used ) or a different action code ( if 
a custom method is being used ) when receiving a text 
message from a text device 151 , 161 . 
[ 0061 ] The text service 130 may produce an action code 
based , at least in part , on the text message , the first text 
phone number 131 , the first user phone number and / or some 
combination thereof . ( Step 510 ) The text service 130 may 
determine an account of the user 150 , in a plurality of users , 
based on the first user phone number 152 . 
[ 0062 ] The text service 130 may transmit the action code 
to , as a non - limiting example , an exposed API on one or 
more web servers 120 , wherein the one or more web servers 
120 may alter one or more web services . ( Step 520 ) 
[ 0063 ] FIGS . 6 and 7 are flow diagrams illustrating an 
embodiment of a domain name registrant renewing an 
expiring domain name registered to the registrant after 
receiving a notice via a selected messaging system from a 
domain name registrar . The domain name registrar com 
prises the hardware ( hardware servers , hardware storage 
media , microprocessors , cables , hardware routers , commu 
nication equipment , etc . ) and software necessary to register 
and manage a plurality of domain names for a plurality of 
domain name registrants . Hardware is hereby defined to 
comprise mechanical devices that may include software , but 
that are not purely software . Each registrant may have 
authority to control one or more domain names in one or 
more accounts managed by the domain name registrar . 
[ 0064 ] The domain name registrar may authenticate a 
registrant of a domain name as having authority to control an 
account managed by the domain name registrar . ( Step 600 ) 
The authentication may be based on : 1 ) the user knowing an 
account name and an associated password for an account , 2 ) 
the user demonstrating access to an email account or a third 
party social media platform account , 3 ) the user demonstrat 
ing control over a domain name or a website , 4 ) the user 
providing biometrics ( such as , as non - limiting examples , the 
finger or thumb print or an eye scan of the registrant ) known 
to match the biometrics of the registrant , 5 ) the user pos 
sessing a private key in a PKI system , 6 ) linking the user to 
a home address and / or a phone number or 7 ) any other 
desired method of authenticating the registrant of the 
domain name . The authentication of the registrant is pref 
erably a one - time authentication that is not repeated when 
selecting and / or monitoring additional events . 
[ 0065 ] The domain name registrar may receive from the 
registrant a selected messaging system to be associated with 
the account . ( Step 610 ) As non - limiting examples , the 
domain name registrar may offer and / or the registrant may 
select a selected messaging system of : 1 ) SMS or MMS 
messages to and from a particular cell phone having a cell 
phone number , 2 ) messages to and from an application 
running on a mobile device , 3 ) emails to and from an email 
account , 4 ) interaction with a webpage , 5 ) messages to and 
from an account with a social media platform ( such as , as 
non - limiting examples , Facebook , Twitter , LinkedIn , Pinter 
est , Google Plus + , Tumbler , Instagram , VK , Flickr , Vine , 
Meetup , Tagged , Ask . fm , MeetMe or ClassMates ) or a 
messaging app ( such as , as non - limiting examples , Skype , 
WhatsApp , Messenger , Line , Snapchat , Webchat or iMes 
sage ) or 6 ) any other desired method of securely commu 
nicating between the domain name registrar and the regis 
trant . 
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10066 ] The domain name registrant may use the selected 
messaging system associated with the account to make any 
desired changes to the user account , user email and / or user 
website . As non - limiting examples , the domain name reg 
istrant may update zone file records or apply DNS templates , 
update domain name contact information , request a transfer 
code to transfer the domain name between different regis 
trars , add or remove privacy settings for one or more domain 
na names , add or remove email accounts and / or manage per 
missions ( including delegation ) for website hosting 
accounts , add , remove , edit or move images to a website and 
add , delete and / or edit inventory for a website . 
10067 ] The domain name registrar may monitor one or 
more events for a domain name . As non - limiting examples , 
the domain name registrar may monitor : 1 ) the approach of 
a predetermined time before the expiration date for a domain 
name , 2 ) the change in availability of a desired domain name 
registered to a different registrant , 3 ) offers to buy a domain 
name registered to the registrant , 4 ) the chance to bid on an 
domain name auction 5 ) or any other desired event the 
registrant wishes to monitor . In some embodiments , the user 
may select one or more events ( and corresponding thresh 
olds if relevant ) that are to be monitored . In other embodi 
ments , the domain name registrar may automatically ( with 
out input from the registrant ) select one or more events and 
thresholds that are to be monitored for the registrant . 
[ 0068 ] The user may not always respond in a timely 
manner to communications . In such cases the domain name 
registrar may queue the notifications and resend the com 
munications to the user at a later date . If the user does not 
respond after , as non - limiting examples , two or three 
attempts , the domain name registrar may send the commu 
nication by other known means of communicating with the 
user . If the user still does not respond to the other known 
means of communicating with the user , the domain name 
registrar may perform one or more default processes , the 
default processes are preferably previously selected by the 
user and / or communicated to the user to happen if the user 
cannot be contacted . 
[ 0069 ] As a non - limiting example , the registrant may 
select that the domain name registrar monitor for a specified 
domain name to expire within a selected time period ( such 
as 30 days ) and for a different domain name registered to a 
different registrant becomes available for registration . ( Step 
620 ) In this example , the domain name registrar would 
monitor and determine when the selected domain name was 
30 days away from expiring and when the different domain 
name became available for registration . When either ( or 
both ) event occurs , the following notification process may 
be performed . 
[ 0070 ] Upon the domain name registrar detecting a moni 
tored event , such as a domain name will expire within a 
selected time period unless action is taken by the registrant , 
the domain name registrar may initiate communication with 
the registrant to try to resolve the monitored event . ( Step 
630 ) 
[ 0071 ] The domain name registrar may send a notice by 
the selected messaging system to the registrant . The notice 
may include a plurality of actions that the registrant may 
select to be taken . As a non - limiting example , the event 
monitored may be the expiration of a domain name . As 
non - limiting examples , the domain name registrar may send 
the options to 1 ) renew the domain name ( the payment 
method , such as a credit card , may already be on file or 

entered by the registrant ) , 2 ) let the domain name expire or 
3 ) send another notice at a later date ( such as a 15 day 
reminder before the domain name expires ) . ( Step 700 ) The 
registrant may select one of the actions . 
[ 0072 The domain name registrar may receive the 
selected action from the plurality of actions , from the 
registrant via the selected messaging system . ( Step 710 ) 
10073 ] In some embodiments , the domain name registrar 
may send a first confirmation message by the selected 
messaging system that the domain name registrar received 
the selected action from the registrant . ( Step 720 ) The first 
confirmation message is a courtesy message that is optional 
and does not have to be performed in every embodiment . 
100741 The domain name registrar may perform the 
selected action . ( Step 730 ) As an example , if the registrant 
was presented with an option to renew a domain name and 
the registrant selected the option to renew the domain name , 
the domain name registrar may renew the domain name for 
the registrant . 
0075 ] The domain name registrar may send to the regis 
trant a second confirmation message by the selected mes 
saging system that the domain name registrar performed the 
selected action . ( Step 740 ) If the domain name registrar was 
not able to perform the selected action , the domain name 
registrar may send to the registrant the second confirmation 
message by the selected messaging system that the domain 
name registrar did not perform the selected action . 
0076 FIGS . 8 and 9 are flow diagrams illustrating an 
embodiment of a user selecting an option ( possibly to 
purchase additional resources for the user ' s website ) after 
receiving a reminder via a selected messaging system from 
a website hosting provider . The website hosting provider 
comprises the hardware ( hardware servers , hardware storage 
media , microprocessors , cables , hardware routers , commu 
nication equipment , etc . ) and software necessary to host and 
manage a plurality of websites for a plurality of users . 
Hardware is hereby defined to comprise mechanical devices 
that may include software , but that are not purely software . 
Each user may have authority to control one or more 
websites in one or more accounts managed by the hosting 
provider . 
100771 The website hosting provider may authenticate a 
user as having authority to control an account managed by 
the website hosting provider . ( Step 800 ) The authentication 
may be based on : 1 ) the user knowing an account name and 
an associated password for an account , 2 ) the user demon 
strating access to an email account or a third party social 
media platform account , 3 ) the user demonstrating control 
over a domain name or a website , 4 ) the user provides 
biometrics ( such as , as non - limiting examples , the finger or 
thumb print or an eye scan of the user ) known to match the 
biometrics of the user , 5 ) the user possesses a private key in 
a PKI system or 6 ) any other desired method of authenti 
cating the user . The authentication of the user is preferably 
a one - time authentication that is not repeated when selecting 
and / or monitoring additional events . 
10078 ] The website hosting provider may receive from the 
user a selected messaging system to be associated with the 
account . ( Step 810 ) As non - limiting examples , the website 
hosting provider may offer and / or the user may select a 
selected messaging system of : 1 ) SMS or MMS messages to 
and from a particular cell phone having a unique cell phone 
number , 2 ) messages to and from an application running on 
a mobile device , 3 ) emails to and from an email account , 4 ) 
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interaction with a webpage , 5 ) messages to and from an 
account with a social media platform ( such as , as non 
limiting limiting examples , Facebook , Twitter , LinkedIn , 
Pinterest , Google Plus + , Tumbler , Instagram , VK , Flickr , 
Vine , Meetup , Tagged , Ask . fm , Meet Me or ClassMates ) or 
6 ) any other desired method of securely communicating 
between the website hosting provider and the user . 
[ 0079 ] The website hosting provider may monitor one or 
more events for a website . As non - limiting examples , the 
website hosting provider may monitor : 1 ) the approach of a 
predetermined time before the expiration date of a hosting 
plan for the website , 2 ) the approach of a predetermined 
percentage of resources used by the website , such as , as 
non - limiting examples , a bandwidth usage or a memory 
usage of the website , 3 ) a reduction in price for the website 
or other promotional advertisements related to the website , 
4 ) new features ( such as new templates or graphics ) have 
become available for the website , 5 ) traffic spikes to the 
website ( the user may be allowed to add additional resources 
for the website and / or migrate the website to a different or 
a local content delivery network ( CDN ) ) or 6 ) any other 
desired event the user wishes to monitor . In some embodi 
ments , the user may select one or more events ( and corre 
sponding thresholds if relevant ) that are to be monitored for 
the website . In other embodiments , the website hosting 
provider may automatically ( without input from the user ) 
select one or more events and thresholds that are to be 
monitored for the user . Any number of different events with 
or without associated thresholds related to the website may 
be monitored . 
10080 ) As a non - limiting example , the user may select that 
the website hosting provider monitor for a predetermined 
percentage of resources allowed for the website to be 
exceeded , such as 80 % of the allotted bandwidth for the 
website and 90 % of the allotted memory for the website . 
( Step 820 ) In this example , the website hosting provider 
would monitor and determine when the selected website 
reached or exceeded 80 % of the allotted bandwidth and / or 
90 % of the allotted memory for the website . When either ( or 
both ) event occurs , the following notification process may 
be performed . 
[ 0081 ] Upon the website hosting provider detecting a 
monitored event , such as a website will reach or exceed a 
predetermined percentage of resources allowed for the web 
site , the website hosting provider may initiate communica 
tion with the user to try to resolve the monitored event . ( Step 

[ 0084 ] In some embodiments , the website hosting pro 
vider may send a first confirmation message by the selected 
messaging system that the website hosting provider received 
the selected action from the user . ( Step 920 ) The first 
confirmation message is a courtesy message that is optional 
and does not have to be performed in every embodiment . 
[ 0085 ] The website hosting provider may perform the 
selected action . ( Step 930 ) As an example , if the user was 
presented with an option to increase an allotted resource to 
a new level , such as bandwidth usage or memory usage , the 
website hosting provider may increase the amount of 
resources assigned to the website to the new level . 
0086 ] The website hosting provider may send to the user 

a second confirmation message by the selected messaging 
system that the website hosting provider performed the 
selected action . ( Step 940 ) If the website hosting provider 
was not able to perform the selected action , the website 
hosting provider may send to the user the second confirma 
tion message by the selected messaging system that the 
website hosting provider did not perform the selected action . 
[ 0087 ] FIGS . 10 and 11 are flow diagrams illustrating an 
embodiment of a user selecting an option ( possibly to renew 
a domain name or to purchase additional resources for the 
user ' s website ) after receiving a reminder via a selected 
messaging system from a domain name registrar or a web 
site hosting provider . 
[ 0088 ] The domain name registrar or the website hosting 
provider may authenticate a user as having authority to 
control an account managed by the domain name registrar or 
the website hosting provider . ( Step 1000 ) The authentication 
may be based on : 1 ) the user knowing an account name and 
an associated password for an account , 2 ) the user demon 
strating access to an email account or a third party social 
media platform account , 3 ) the user demonstrating control 
over a domain name or a website , 4 ) the user provides 
biometrics ( such as , as non - limiting examples , the finger or 
thumb print or an eye scan of the user ) known to match the 
biometrics of the user , 5 ) the user possesses a private key in 
a PKI system or 6 ) any other desired method of authenti 
cating the user . The authentication of the user is preferably 
a one - time authentication that is not repeated when selecting 
and / or monitoring additional events . 
[ 0089 ] The domain name registrar or the website hosting 
provider may receive from the user a selected messaging 
system associated with the account . ( Step 1010 ) 
[ 0090 ] The domain name registrar or the website hosting 
provider may monitor one or more events for a domain name 
or for a website . ( Step 1020 ) Any number of different events 
with or without associated thresholds related to the domain 
name or the website may be monitored . 
[ 0091 ] Upon the domain name registrar or the website 
hosting provider detecting a monitored event , the domain 
name registrar or the website hosting provider may initiate 
communication with the user to try to resolve the monitored 
event . ( Step 1030 ) 
10092 ] . The domain name registrar or the website hosting 
provider may send a notice by the selected messaging 
system to the user . The notice may include a plurality of 
actions that the user may select to be taken . ( Step 1100 ) The 
user may select one of the actions . 
[ 0093 ] . The domain name registrar or the website hosting 
provider may receive the selected action , from the plurality 
of actions , from the user via the selected messaging system . 
( Step 1110 ) 

830 ) 
[ 0082 ] The website hosting provider may send a notice by 
the selected messaging system to the user . The notice may 
include a plurality of actions that the user may select to be 
taken . As a non - limiting example , the event monitored may 
be when 75 % of the allotted bandwidth for a website is used . 
As non - limiting examples , the website hosting provider may 
send the options to 1 ) purchase an increased amount of 
bandwidth ( the payment method , such as a credit card , may 
already be on file or entered by the user ) , 2 ) let the website 
go over the allotted bandwidth and pay overage fees later or 
3 ) send another notice when a higher percentage of allotted 
bandwidth for the website is used ( such as when 90 % of the 
allotted bandwidth for the website is used ) . ( Step 900 ) The 
user may select one of the actions . 
[ 0083 ] The website hosting provider may receive the 
selected action , from the plurality of actions , from the user 
via the selected messaging system . ( Step 910 ) 
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[ 0094 ] The domain name registrar or the website hosting 
provider may convert the selected action into a command for 
a web service . ( Step 1120 ) The domain name registrar or the 
website hosting provider may communicate the command to 
the web service . ( Step 1130 ) The web service may perform 
the selected action based on the command from the domain 
name registrar or the website hosting provider . ( Step 1140 ) 
10095 ) Other embodiments and uses of the above inven 
tions will be apparent to those having ordinary skill in the art 
upon consideration of the specification and practice of the 
invention disclosed herein . The specification and examples 
given should be considered exemplary only , and it is con 
templated that the appended claims will cover any other 
such embodiments or modifications as fall within the true 
scope of the invention . 
[ 0096 ] The Abstract accompanying this specification is 
provided to enable the United States Patent and Trademark 
Office and the public generally to determine quickly from a 
cursory inspection the nature and gist of the technical 
disclosure and in no way intended for defining , determining , 
or limiting the present invention or any of its embodiments . 

The invention claimed is : 
1 . A method , comprising : 
determining , by a domain name registrar , that a domain 
name will expire within a selected time period unless 
action is taken by a registrant of the domain name ; 

determining , by the domain name registrar , a messaging 
system selected by the registrant ; 

transmitting , by the domain name registrar and using the 
messaging system , a notice to the registrant , the notice 
including a plurality of actions that the registrant may 
select to be taken ; 

receiving , by the domain name registrar and from the 
registrant , a selected action by the selected messaging 
system from the plurality of actions ; and 

performing , by the domain name registrar , the selected 
action . 

2 . The method of claim 1 , further comprising , before 
transmitting the notice to the registrant , authenticating the 
registrant of the domain name as having an authority to 
manage an account with the domain name registrar . 

3 . The method of claim 1 , further comprising , after 
performing the selected action , sending , by the domain name 
registrar , a first confirmation message by the selected mes 
saging system to the registrant that the domain name regis 
trar received the selected action from the registrant . 

4 . The method of claim 1 , further comprising , before 
determining that the domain name will expire within a 
selected time period , receiving from the registrant a plurality 
of events to monitor , wherein the plurality of events includes 
the domain name expiring within the selected time period 
unless action is taken by the registrant . 

5 . The method of claim 1 , further comprising receiving , 
by the domain name registrar and from the registrant , the 
selected time period . 

6 . The method of claim 1 , wherein the selected messaging 
system includes a cell phone telephone number to a cell 
phone configured to receive and send a Short Message 
Service or a Multimedia Messaging Service message to the 
registrant . 

7 . The method of claim 1 , wherein the selected messaging 
system comprises an application stored on a cell phone 
configured to receive and send messages to the registrant . 

8 . The method of claim 1 , wherein the selected messaging 
system comprises a third party social media platform . 

9 . A method , comprising : 
determining , by a website hosting provider , that a website 

exceeded a predetermined percentage of resources 
allowed for the website ; 

transmitting , by the website hosting provider , a notice to 
a user associated with the website , wherein the notice 
comprises a plurality of actions that the user may select 
to be taken and the notice is transmitted by a messaging 
system selected by the user ; 

receiving , by the website hosting provider , a selected 
action from the plurality of actions from the user ; and 

performing , by the website hosting provider , the selected 
action . 

10 . The method of claim 9 , further comprising , before 
transmitting the notice to the user , authenticating the user as 
having an authority to manage an account with the website 
hosting provider . 

11 . The method of claim 9 , further comprising , after 
performing the selected action , sending , by the website 
hosting provider , a first confirmation message by the 
selected messaging system to the user that the website 
hosting provider received the selected action from the user . 

12 . The method of claim 9 , further comprising receiving 
from the user a plurality of events , wherein the plurality of 
events comprises monitoring for the website to exceed a 
predetermined percentage of resources allowed for the web 
site . 

13 . The method of claim 9 , further comprising receiving 
from the user the predetermined percentage of resources 
allowed for the website . 

14 . The method of claim 9 , wherein the selected messag 
ing system comprises a cell phone telephone number to a 
cell phone configured to receive and send a Short Message 
Service or a Multimedia Messaging Service message to the 
user . 

15 . The method of claim 9 , wherein the selected messag 
ing system comprises an application stored on a cell phone 
configured to receive and send messages to the user . 

16 . The method of claim 9 , wherein the selected messag 
ing system comprises a third party social media platform . 

17 . A system , comprising : 
a processor ; and 
a memory storing instructions that when executed by the 

processor cause the processor to perform the steps of : 
detecting a first event in an account with a domain 
name registrar or a hosting provider ; 

sending a notice by a messaging system selected by a 
user associated with the account , wherein the notice 
comprises a plurality of actions that the user may 
select to be taken ; 

receiving from the user a selected action by the selected 
messaging system from the plurality of actions ; 

converting the selected action into a command for a 
web service ; and 

communicating the command to the web service . 
18 . The system of claim 17 , wherein the processor is 

configured to perform the steps of receiving from the user a 
plurality of events to monitor , wherein the plurality of events 
comprises the first event . 

19 . The system of claim 17 , wherein the selected mes 
saging system comprises a cell phone telephone number to 
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a cell phone configured to receive and send a Short Message 
Service or a Multimedia Messaging Service message to the 
user . 

20 . The system of claim 17 , wherein the selected mes 
saging system comprises a third party social media platform . 

* * * * 


