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(57) Abstract: Disclosed are a data processing meth-
od and device for an essential factor lost score. The
method comprises: determining, according to a rep-
resentative KPI lost score, contributions of a repres-
entative KPI to a QoE lost score; searching the cor-
respondence between the representative KPI and es-
sential factors, and determining contributions of the
essential factors, corresponding to the representative
KPI, to the QoE lost score; making statistics on con-
tributions of essential factors, corresponding to all
representative KPI lost scores, to the QoFE lost score;

22 wlEla LL NETWORK GAPACITY LOST SCORE and summating the contributions of the same essen-
FaES i Es MM NETWORK COVERAGE LOST SCORE . .

3| % s tial factor to the QoFE lost score, so as to obtain the
%% % | %% OO0 DEVICE QUALITY RESPONSIBILITY SCORE . .
w|# e PP NETWORK cAPACITY RESPONSIBILTY score — ]ogt score of the same essential factor. In the embodi-

QQ NETWORK COVERAGE RESPONSIBILITY SCORE

ments of the present invention, the contributions of
the essential factors, corresponding to the represent-
ative KPI, to the QoE lost score are determined ac-
cording to the representative KPI lost score, thereby
obtaining the essential factor lost score, thus imple-
menting responsibility allocation of the user percep-
tion evaluation result.
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