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(57) Abstract: Multiple users of an on-demand bus
(10) sends reservation information as a request to
an operation management center (20) by using an
information terminal device (30), the reservation
information containing the preferred boarding loca-
tion at which the user boards the bus (10), the ac-
ceptable boarding addition time for specifying the
preferred boarding time and the preferred boarding
time period, the preferred dismounting location at
which the user dismounts the bus (10), and the ac-
ceptable dismounting addition time for specifying
the preferred dismounting time and the preferred
dismounting time period. The center (20) determ-
ines the operation schedule for operating the bus
(10) such that multiple users board the bus (10) at
the preferred boarding location within the preferred
boarding time period and dismounts the bus (10) at

the preferred dismounting location within the pre-
ferred dismounting time period by taking into con-
sideration the combination of the preferred board-
ing time periods and the preferred dismounting
time periods in the reservation information.
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