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(57) Abstract: A method and device for handling four-way valve failures in an air conditioner, and an air conditioner, the method
comprising: collecting a four-way valve reversing status signal (102); and sending a control signal to the four-way valve to reverse the
four-way valve, when the collected four-way valve reversing status signal is an exception signal (104). A foreign matter in a discharge
hole on a piston of a four-way valve is flushed out by reversing a sliding block of the four-way valve, such that the four-way valve
may reverse normally. An alarm is sounded when the four-way valve cannot reverse normally, a user is thus promptly informed to
manually repair the four-way valve.
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