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(57) Abstract: The invention provides a technology for: ap-
propriately setting an assessment criterion for determining a
movement destination level in a relocation process, said as-
sessment criterion being set in accordance with a task type
and an operation status; and preventing performance deteri-
oration accompanied by low-level placement of data for a
task that requires a high response. At least one computer (a
management computer or multiple host computers) among
multiple computers sets relocation criterion information that
indicates whether to consider an access characteristic to be an
assessment criterion for determining a movement destination
in a relocation process in which data is moved between actu-
al storage areas of physical storage devices with different re-
sponse performance, said access characteristic being related
to a task to be executed on multiple host computers. A stor-
age subsystem references the relocation criterion information,
and executes a relocation process in which data stored in an
actual storage area is moved to another actual storage area in
a physical storage device having a different response per-
formance, said relocation process being executed on the basis
of the access characteristic for access from multiple com-
puters to the actual storage areas allocated to the multiple
computers.
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