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(57) Abstract: A cloud robot system, comprising a robot body (101) and a robot cloud platform (102). The robot body (101) com-
prises an acquisition module (1011), a first judgment module (1012), and a sending module (1013). The robot cloud platform (102)
comprises a determining module (1021), a cloud robot module (1022), and an agent module (1023). The acquisition module (1011)
is used for acquiring environmental information; the first judgment module (1012) is used for determining whether the complexity of
the environmental information exceeds the processing range of the robot body (101); the sending module (1013) is used for sending
the environmental information to the robot cloud platform (102) when the complexity of the environmental information exceeds the
processing range of the robot body (101); the determining module (1021) is used for determining the cloud robot module (1022)
and/or the agent module (1023) to process the environmental information; the determined cloud robot module (1022) and/or agent
module (1023) are used for processing the environmental information and sending an instruction to the robot body (101). A cloud
robot and an agent can assist in processing when a robot terminal cannot perform processing, so that user experience is improved.
Also disclosed are a robot (101) and a robot cloud platform (102).
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