
(19) United States 
US 2004O172311A1 

(12) Patent Application Publication (10) Pub. No.: US 2004/0172311 A1 
Kauderer et al. (43) Pub. Date: Sep. 2, 2004 

(54) METHOD OF AND SYSTEM FOR 
EVALUATING UNDERWRITING ACTIVITIES 

(76) Inventors: Steven I. Kauderer, Englewood, NJ 
(US); Kathryn A. Magner, North 
Reading, MA (US); Laurie Mahoney, 
North Andover, MA (US); Shelley 
Smith, Lafayette, CA (US); Gail E. 
McGiffin, Summit, NJ (US); Kevin W. 
Macintosh, Randolph, NJ (US) 

Correspondence Address: 
ACCENTURE CHICAGO 281 64 
BRINKS HOFER GILSON & LONE 
PO BOX 10395 
CHICAGO, IL 60610 (US) 

(21) Appl. No.: 10/377,147 

(22) Filed: Feb. 28, 2003 

Publication Classification 

(51) Int. Cl. .................................................. G06F 17/60 

(52) U.S. Cl. .................................................................. 705/4 

(57) ABSTRACT 

Amethod of evaluating underwriting activities of a company 
providing insurance coverage is disclosed. The method 
comprises the Steps of Storing data related to the underwrit 
ing activities for the company; receiving information from 
employees related to tasks associated with the underwriting 
activities, analyzing the information from the employees, 
and generating a report based upon the information from 
employees. A System for evaluating underwriting activities 
for a company is also disclosed. The System comprising a 
user computer Storing a program containing questions 
related to tasks for underwriting activities, a Server coupled 
to the user computer to receive information entered by a 
plurality of users related to tasks for underwriting activities, 
and a report generated by the Server and providing and 
providing analyzed information related to responses of the 
plurality of users. 

1502 

N NTER ANDior EDTUSERS OF 
rESOFTWARETOOL 

1504 

Y- CREATE COMPANY INFORMATION 

CREATELNES OF BUSINESSES 
FOR the COMPANY 

1506 

1508 

CREATE TRANSACTION TYPES 
FOREACHLINE OF BUSINESS 

1510 

s CREATE ORGANIZATION 
ENTITY INFORMATON 

ATACHINE OF BUSINESS AND 
TRANSACTIONYPE INFOTO 

ORGANIZATION ENTITY 

1514 
PROvIDE WOLUME INFORMATION 
For LINE OF BUSINESS AND 

TRANSACTION TYPES 

1518 
CREATEA LIST OF JOBS 

1518 Y 

520 

CREATEPHASE CATAGORIES 
Lu---- 

1524 
N CONDUCTSURVEYS OF 

EMPOYES TO ANALIZE 
UNDERWRITING ACIWITES 

CREATE PROCESS CATAGORIES 

522 

CREATE TASK LSTS 

526 to asses s GENERATE REPORTS BASED 
UPON UNERWRTNG ACTWITIES 



Patent Application Publication Sep. 2, 2004 Sheet 1 of 9 US 2004/0172311 A1 

SERVER 

22 270 266 
210 || MEMORY | COMM, 6 
212Y co, profile DISPLAY COMM. INTERFACE DISPLAY 
N DRIVER 214 Activity into NTERFACE 248 DRVER 
N 250 MEMORY 

216 252N Co. Profile 
218 survey Results 254 
220Employee input : 256 
s n Survey Results 242 

Employee Input 

n 

258 
222 CONTROL | 260s 

CIRCUIT s FTEs 
262 

to I/O 
204 EVA 244 272 | 

- m - - - - 

206 228 246 268 
USER DISPLAY USER DISPLAY 

208 NTERFACE 230 2O2 INTERFACE 

FA TT 1226 TT - - - - - - - - - - - - - - - - - - - - m - - 

Activity Info 

Employee Info 

CONTROL I/O 
CIRCUIT 

SERVER 

  



Patent Application Publication Sep. 2, 2004 Sheet 2 of 9 US 2004/0172311 A1 

File Edit vi Go Favorites Hel -- 304 File Edit view Go Favorites Help 302 
306 Y User Access Control 

USER 308 Add New Company 
setup company info MeSut (Info . . . ) Edit Remove 

310 John Smith (lnfo...) Edit Remove 
G te Report 312 enerate kep 320 

Take Survey 
322 

314 User: 
Michael Skutta -- - - 324 

Company: --1 Demo Insurance Co. User: - - - 1. 326 

Help Login Name: 1. - 
316 - . . . . -1 
N Domain Name: 1. 330 

Access Permission: s E. iti ompany nderwriting 
-1 Maintain 334 

328 - - - - - 

AD Company: IV 
A- FIG. 3 
332 

304 File Edit View Go Favorites Help 402 
306S User Access Control 
308 Add New Company Commercial Auto Edit Remove 

AddiFemove Transaction Types 310 Setup Company info 
G te Report New Business 
enerate ReO 31 2 --- brate report Renewel 

N Take Survey Endorsement 

314 User: Commercial General liability Edit Remove 
Michael Skutta AddIR T tion T. Company: enowefa Sac ypes 
Demo Insurance Co. O New Business 

Help Renewel 404 
316 Endorsement 
N 406 

Adda Line of Business -- 
-1 408 

Line of Business Name: - | - 
ADO 

FIG.4 

  



Patent Application Publication Sep. 2, 2004 Sheet 3 of 9 US 2004/0172311 A1 

304 File Edit view Go Favorites Help --- - 502 
306 User Access Control 

30s Add New Company New Busines Remove Transaction Type 
31 os Setup Company Info Renewel Remove Transaction Type 

n 312 Generate Report Endorsements Remove Transaction Type 
Y 

N Take Survey 
314 User: 
s Michael Skutta 

Company. 
Demo insurance Co. 

----- - - --- 504 

Help 
316 
N 506 

Add Transaction Type - - - - - - 

1. 
Transaction Type Name: - 508 

- 
ADD 11 

-- - - 

FIG. 5 

602 

604 
304 File Edit View Go Favorites Help 

User Access Control 

308 Add New Company Entity information 610 
Setup Company info ------- . . . . . - - - - - - 

31 Name: |- u-1 
312 cent or = - 612 Take Survey 
314 User: - 614 

\Michael Skutta Entity Employee Information 1. 
Company. 616 
Demo insurance Co. Total Number of Employees: 1 

618 
316 Help UPDATE 

Entity Lines of Business?transaction types 

Line of Business Name: Remove Transaction Type 

F.G. 6 



Patent Application Publication Sep. 2, 2004 Sheet 4 of 9 US 2004/0172311 A1 

304 File Edit View Go Favorites Help 702 
306 

308 

310 

User Access Control 

Add New Company Commercial Auto 

Setup Company Info New Business 

Generate Report Renewel 
312 Endorsement 

Take Survey 

314 User: Commercial General Liability 
Michael Skutta 
Company. New Business 
Demo insurance Co. 

Renewel 
Help Endorsement 

316 
Y 

304 File Edit view Go Favorites Help | 802 
306) User Access Control / 

Add New Compan 
308 pany Number of NewSubmissions: O 
\ Setup Company Info - - - - 

310 Number of new policy issued: 
N Generate Report 

312 Number of policies quoted: O 
Take Surve 

y Number of policies bound: O 
314 User: 
N Michael Skutta Number of renewing policies: O 

Company: 
E. Aurance Co. Number of policies renewed: O 

Number of endorsements: Help | 408 
316 

JPDATE - 

FIG. 8 

  



Patent Application Publication Sep. 2, 2004 Sheet 5 of 9 US 2004/0172311 A1 

File Edit View Go Favorites Help 902 
User Access Control 

is Task Name 

1 NB-Receive input Application information Edit Remove 
Setup Company info Phase: Acct initiation Process: NE CINC: non-Core LOB: ALL 

2 NB-Clearlregisterlindex application 
Phase: Acct initiation Process: NB 

Edit Remove 
CINC: non-core LOBALL 

Company: 
Demo insurance Co. Add Task nformation 

Task Nare: 

L-1 Task Description: 

Core Non-Cor 
Insert after Task No 

ific Lines o Business/Types Reset 

Phase: 

Process: 

ASSOCatied to Sp Save 

914 912 910 

  

  

    

    

    

    

  

    

  

    

  

  



US 2004/0172311 A1 Sheet 6 of 9 Sep. 2, 2004 Patent Application Publication 

01 '914 

Jeonpoud 
9 

  

  

  

      

  

    

  

  

  

  

  

  

  



Patent Application Publication Sep. 2, 2004 Sheet 7 of 9 US 2004/0172311 A1 

1102 

30 File Edit View Go Favorites Help 1104 4 

306S User Access Control 
Add New Company 

Setup Company Info 

312 Generate Report 

Take Survey 
314 User: 
N Michael Skutta 

Company: 
Demo Insurance Co. 

General Information 

Ave. Hours/week: 
org. Entity: 

# of yrs. in industry: 

# of yrs will Co.: # of yrs in Underwriting: 

1106 

Position information ---- -1 
Job/Position Title 

Full Time Part Time -Percemtage of Time 
Number of years in Current Position 

If a Supervisor/Manager, # of Direct Reports 1108 

Lines of Business/Transaction type(s) worked on 1 

Please Write Down Survey Number CANCEL- SAVE 
100 CONTINUE 

-- w 

\ V 
1114 1112 

1110 FIG.11 

1204 1206 1208 1212 1214 

Help 
316 

N 

304 File Edit View 

306 
308 Add New Company 

g Favorites/ Help 4. Z A 1202 
i User Access Control Task Rank Task Name 

Setup Company Info 310 

N 
Take Survey 

314 User: 
NMichael Skutta Company: 

Demo insurance Co. 

Help 
316 

O NB - Receive/input application... 0.0 0.0 

o NB - Clear/register/index... 0.0 O.O 

O NB - Assign underwriter... 0.0 0.0 

O NB - REview application for... 0.0 0.0 

NB - Gather additional information. 00 O.O 
NB - Request external information. 0.0 O.O 

NB - Request external information. 0.0 O.O , 

1216 1218 1220 

Save EXIT 

FIG.12 

  

  

  

  

  

  



US 2004/0172311 A1 Sheet 8 of 9 Sep. 2, 2004 Patent Application Publication 

    

  

  

  

  

  

  

  

    

  

  

  

    

  



Patent Application Publication Sep. 2, 2004 

1402 ENTER COMPANY AND USER 
NFORMATION TO ENABLE 
UNDERWRITING ANALYSS 

404 CONDUCT SURVEYS OF 
EMPLOYEES TO ANALIZE 

UNDERWRITING ACTIVITIES 

1406 

GENERATE REPORTS BASED 
UPON UNDERWRITING ACTIVITIES 

1602 
USERENTERS GENERAL 

NFORMATON 

1604 
USERENTERS ARANKFOR THE 
TASKS ON ANUMERIC SCALE 

1606 

ANALYZE THE RESPONSES 

1608 
PROVIDE DATA REGARDING TIME 
AND PERCENTAGE OF TME 

1610 DSLPAY THE TASKSACCORONG 
TO THE NUMBERIC RANKING 

Sheet 9 of 9 

1502 

1504 

CREATE COMPANY INFORMATION 

1506 
CREATE LINES OF BUSINESSES 

FOR THE COMPANY 

1508 

CREATE TRANSACTION TYPES 
FOREACHINE OF BUSINESS 

1510 

CREATE ORGANIZATION 
ENTITY INFORMATION 

1512 
ATTACHINE OF BUSINESS AND 
TRANSACTION TYPE INFO TO 

ORGANIZATION ENTITY 

1514 
PROVIDE VOLUME INFORMATION 
FOR LINE OF BUSINESS AND 

TRANSACTION TYPES 

1516 
CREATE A LIST OF JOBS 

1518 

CREATE PHASE CATAGORIES 

CREATE PROCESS CATAGORIES 

CREATE TASK LISTS 

CONDUCT SURVEYS OF 
EMPLOYEES TO ANALIZE 

UNDERWRITING ACTVITIES 

1520 

1522 

1524 

1526 

GENERATE REPORTS BASED 
UPON UNDERWRITING ACTIVITIES 

C END d FIG. 15 

US 2004/0172311 A1 

ENTER AND/OREOTUSERS OF 
THE SOFTWARE TOOL 

  

  

  

  

    

  

    

    

  

  

  

  



US 2004/0172311 A1 

METHOD OF AND SYSTEM FOR EVALUATING 
UNDERWRITING ACTIVITIES 

FIELD OF THE INVENTION 

0001. The present invention relates generally to computer 
Systems and Software tools for an analyzing data, and in 
particular, to a System and method for evaluating underwrit 
ing activities. 

BACKGROUND OF THE INVENTION 

0002 AS competition in an industry increases, companies 
attempt to reduce costs while improving customer Service. 
For example, insurance companies work to improve Service 
to policyholders while reducing the costs associated with all 
aspects of its insurance business. Insurance companies may 
wish to reduce the time required to perform underwriting 
activities to improve overall operating efficiency. In order to 
increase operating efficiency, a company can employ com 
puter Systems and Software tools to analyze various tasks 
performed by employees. 

0003. One way to evaluate activities is by developing an 
employee Survey. By understanding how employees spend 
their time, the company can determine the costs associated 
with Specific tasks or activities performed by the employees. 
For example, an insurance company could Survey its 
employees to determine the cost of performing underwriting 
activities. 

0004. The utility of the survey results depends on the 
Survey questions and the accuracy of employee responses. It 
is therefore desirable to develop a method that provides 
flexibility in creating a Survey and a user-friendly mecha 
nism for administering the Survey. Further, when evaluating 
a specific aspect of a company's activities, Such as under 
Writing activities of an insurance company, it is beneficial to 
evaluate the activities in View of relevant categories of tasks 
asSociated with the activity. Such categories provide greater 
flexibility in analyzing data and generating reports. 
0005 Accordingly, there is a need for a method of and 
System for evaluating underwriting activities. 

SUMMARY OF THE INVENTION 

0006 An embodiment of the present invention relates to 
a method of evaluating underwriting activities of a company 
providing insurance coverage. The method comprises the 
Steps of Storing data related to the underwriting activities for 
the company; receiving information from employees related 
to tasks associated with the underwriting activities, analyZ 
ing the information from the employees, and generating a 
report based upon the information from employees. 
0007 According to an alternate embodiment of the 
present invention, a System evaluates underwriting activities 
for a company. The System comprises a user computer 
Storing a program containing questions related to tasks for 
underwriting activities, a Server coupled to the user com 
puter to receive information entered by a plurality of users 
related to tasks for underwriting activities, and a report 
generated by the Server and providing analyzed information 
related to responses of the plurality of users. 

BRIEF DESCRIPTION OF THE DRAWINGS 

0008 FIG. 1 is a system diagram of a network employing 
the present invention; 
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0009 FIG. 2 is a block diagram of a system according to 
the present invention; 
0010 FIG. 3 is a user interface enabling user access 
according to the present invention; 
0011 FIG. 4 is a user interface for creating a line of 
business according to the present invention; 
0012 FIG. 5 is a user interface for creating a transaction 
type according to the present invention; 
0013 FIG. 6 is a user interface for entering organiza 
tional entity information according to the present invention; 
0014 FIG. 7 is a user interface for attaching transaction 
types to organizational entities according to the present 
invention; 

0.015 FIG. 8 is a user interface for entry volume infor 
mation for transaction types according to the present inven 
tion; 
0016 FIG. 9 is a user interface for entering task infor 
mation according to the present invention; 
0017 FIG. 10 is a portion of an exemplary Survey related 
to underwriting activities according to the present invention; 
0018 FIG. 11 is a user interface enabling a user to access 
an electronic Survey according to the present invention; 
0019 FIG. 12 is a user interface for entering task data 
according to the present invention; 
0020 FIG. 13 is a portion of an exemplary report related 
to underwriting activities according to the present invention; 
0021 FIG. 14 is a flow chart showing a method of 
evaluating underwriting activities of the company according 
to the present invention; 
0022 FIG. 15 is a more detailed flow chart showing a 
method of evaluating underwriting activities according to 
the present invention; and 
0023 FIG. 16 is a flowchart showing a method of 
entering information related to underwriting activities 
according to the present invention. 

DETAILED DESCRIPTION OF THE DRAWINGS 

0024 Turning first to FIG. 1, a system diagram of a 
network employing the present invention is shown. In par 
ticular, a server 102 is coupled to network 104. The network 
104 could be any type of communication network, Such as 
a local area network, a wide area network, or a network 
enabling access to another device by way of the Internet. 
Server 102 communicates with a user computer 106 by way 
of the network 104. The network 104 could be implemented 
using a wireleSS communication network, a wireline com 
munication network, or Some combination of a wireleSS and 
wireline communication network. The method and System 
of the present invention also contemplates the use of por 
table devices, such as a portable user computer 108. 
0025 Turning now to FIG. 2, a block diagram of the 
system of FIG. 1 according to the present invention is 
shown. In particular, Server 102 is coupled to a user com 
puter 106 or portable computer 108 by way of a communi 
cation link 202. The communication link could be imple 
mented by any wired or wireleSS means. For example, the 



US 2004/0172311 A1 

communication link 202 to be implemented by the network 
104, or simply by the use of a cable. Alternatively, commu 
nication between the Server and the user computer could be 
enabled by use of portable memory devices, such as CDs or 
disks, accessible by an input/output port. 

0.026 Server 102 comprises a control circuit 204 having 
a user interface 206 and coupled to a memory 208. The 
memory 208 preferably comprises a plurality of data files 
including a company profile 210, activity information 212, 
employee information 214, Survey results 216, employee 
input 218, and full time equivalents (FTEs) 220. As will be 
described in detail later, FTE's can be calculated in real time 
upon demand. The memory 208 also comprises an evalua 
tion tool 222. The evaluation tool comprises a Software 
program for accessing the various data files of the memory 
108. The various data files and function of the evaluation 
tool 222 will be described in more detail in reference to later 
figures. The control circuit 204 is also coupled to a display 
driver 226 and a display 228. Finally, a communication 
interface 230 enables communication by way of the com 
munication link 202 with the user computer 106. Alterna 
tively, an I/O port 232 enables the transfer of data and 
information by way of a memory transfer device, Such as a 
disk or CD-ROM. 

0.027 Similarly, user computer 106 and portable user 
computer 108 comprises a control circuit 244 having a user 
interface 246 and coupled to a memory 248. The memory 
248 preferably comprises a plurality of corresponding data 
files including a company profile 250, activity information 
252, employee information 254, Survey results 256, 
employee input 258, and FTEs 260. While the data files of 
the Server may retain information related to all users, the 
data file of the user computer only includes data for users of 
that particular user computer. The memory 248 also com 
prises an evaluation tool 262. The control circuit 244 is also 
coupled to a display driver 266 and display 268. Finally, a 
communication interface 270 enables communication by 
way of the communication link 202 with the user computer 
106. Alternatively, an I/O port 232 enables the transfer of 
data and information. 

0028. As described above, company information 210 is 
collected and stored in memory 208 of server computer 102. 
The company information can include a total number of 
employees, the number of employees per office, a list of job 
positions in the company, the median Salary for each job 
position, benefits costs for each job position, and the number 
of employees in each job position. To provide added flex 
ibility in the Survey analysis, the job positions can be 
assigned to a job category Such as “administration” or 
“underwriting.” Company profile information 210 is used to 
create the Survey that is presented to the employee. In 
general, the Survey presents a list of the tasks performed by 
an employee and requests the employee to assign a rank to 
each of the tasks based on the amount of time the employee 
spends on the activity. The Survey creation and contents are 
explained in greater detail below. 

0029 Activity information 212 preferably includes a task 
list of all tasks, or activities, performed by employees of the 
company. In the task list, a company's tasks related to 
underwriting activities can be assigned to a line of busineSS 
and/or transaction type. The task list is Specific to a line of 
business of the company, including the company's claims 
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and underwriting Services. The nature of underwriting gen 
erally involves three different types of transaction types: 
new business, renewals, and endorsements. The tasks that 
are specific to new busineSS are listed with a transaction type 
designation NB in the beginning of the task name, while 
renewals have a transaction type designation RE, and 
endorsements have a transaction type designation EN, or 
Some other appropriate designation. Tasks which are not 
asSociated to any of the three types are listed as general with 
a GEN designation in the task name. A task which is done 
in all three transaction types should preferably appear three 
times in the task list, with the proper transaction type in the 
task description. Each task is also preferably designated as 
core or non-core. A core task directly affects the underwrit 
ing decision, while a non-core task leads to the underwriting 
decision. The task list can be modified within the tool using 
the edit button. Once the general task list has been modified 
it must be updated in the tool. 
0030 Certain information will need to be determined and 
gathered in order to be entered into the evaluation tool of the 
present invention, including process and phase categories. 
Processes and phase categories are various activities which 
may be performed for a given transaction type, or all 
transaction type, are preferably Selected to enable bench 
marking. Tasks which fall under the general phase categories 
(i.e. administration, book/producer management, correspon 
dence, and Supervision) can be placed under the general 
process category Since they are not specifically associated as 
being either a new business, endorsement, or renewal task. 
0031 Examples of phase and process categories related 
to underwriting activities are shown below. 

0032) Phase Categories: 
0033 1. Account Initiation 
0034) 2. Administration 
0035) 3. Book and Issue Policy 
0036 4. Book/Producer Management 
0037) 5. Correspondence 
0038 6. Customer Service 
0039 7. Identify and Evaluate Exposure 
0040) 8. Make Underwriting Decision 
0041) 9. Negotiate 
0042) 10. Set Price and Premium 
0043) 

0044 Process Categories: 
0045 1. AI Endorsements (Account Initiation) 
0046 2. AI New Business 
0047 3. AI Renewal 
0048, 4. 
Policy) 

0049) 5. BIP New Business 
0050. 6. BIP Renewal 
0051) 
0.052 8. CS New Business 

11. Supervision 

BIP Endorsements (Book and Issue 

7. CS Endorsements (Customer Service) 
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0053) 9. CS Renewal 
0054) 10. IEE Endorsements (Identify and Evaluate 
Exposure) 

0.055 11. IEE New Business 
0056 12. IEE Renewal 
0057) 13. MUD Endorsements (Make Underwrit 
ing Decision) 

0.058) 14. MUD New Business 
0059) 15. MUD Renewal 
0060) 16. N. Endorsements (Negotiate) 
0061) 17. N New Business 
0062) 18. N. Renewal 
0063) 19. SPP Endorsements (Set Price and Pre 
mium) 

0064. 20. SPP New Business 
0065. 21. SPP Renewal 
0.066 22. General 

0067. In addition to the task list, activity information 212 
can include the company name, total number of employees, 
claim Volume, claim types, organizational entities, etc. 
Organizational entities, e.g., “Chicago North Clark Office, 
Unit A. describe the structural units of a company with 
great flexibility. The company is not limited to traditional, 
rigid descriptions, e.g., headquarters or branch office, but 
can group its activities and employees into any organiza 
tional Scheme for purposes of the Survey. The Survey can 
then be administered to employees in Select organizational 
entities, or the Survey results can be reported and the 
organizational entity level. 
0068 The memory 208 also includes employee informa 
tion 214, which can include information related to different 
companies, and can be itemized for individual companies. 
Finally, memory 208 contains Survey results 216 based upon 
employee input 218 entered in response to the Survey. 
Except for information entered in the exemplary Survey of 
FIG. 10 or user interface of FIG. 11, the information related 
to various companies and employees is preferably entered 
by an operator, which could be for example a computer or 
information technology Specialist. The employee or user 
participating in the Survey enterS Specific information related 
to his or her tasks, as described in reference to FIGS. 10 and 
11. 

0069 Turning now to FIG. 3, a user interface enabling 
user acceSS according to the present invention is shown. In 
particular, a user interface 302, Such as a window or web 
page displayed on a computer, enables an operator to acceSS 
the evaluation tool of the present invention. An operator can 
access various features by Selecting the feature by way of the 
user interface. For example, an operator can Select a User 
Access Control feature 304, an Add New Company feature 
306, a Set Up Company Information feature 308, and 
Generate Report feature 310, or a Take Survey feature 312. 
The user interface also preferably provides information 
regarding a current user in a user field area 314. Finally, a 
help area 316 provides information accessible by the opera 
tor to enable use of the evaluation tool. The various features 

Sep. 2, 2004 

described above are preferably available in any of the user 
interfaces, as shown in FIGS. 4-8. 
0070 Also shown in FIG. 3 is a plurality of user entry 
fields. In particular, a user entry window 320 comprises a 
user field 322, a login field 324, and a domain name field 
326. These fields enable an operator to set up the proper 
information for a user of the evaluation tool. That is, in 
addition to enabling a user to access the evaluation tool by 
entry information related to the user, the operator can also 
enter information related to access permission by Selecting 
various fields in an access permission field 328. Similarly, 
the operator can indicate whether the user is involved in 
claims or underwriting by Selecting the appropriate fields in 
the function field 330. Accordingly, the various tasks asso 
ciated with claims or underwriting, for example, would 
automatically be accessed for that user's Survey. That is, a 
uSerS Survey would automatically be populated with tasks 
asSociated with the particular Services of an insurance busi 
neSS, Such as claims or underwriting Service. Finally, the 
operator can Select an appropriate company in the company 
field 332. As shown above the window 320, previously 
entered users are displayed. The operator has the option to 
edit or remove these users as desired. 

0071 Turning now to FIG. 4, a user interface for creating 
a line of business according to the present invention is 
shown. Because different insurance companies and/or 
offices of an insurance company provide different insurance 
coverage, it is desirable to add a line of business associated 
with the insurance company. As shown in the user portion 
402, an operator can add a line of busineSS related to an 
insurance company by accessing an entry field 404. In 
particular, the operator enters the line of busineSS in the user 
entry field 406, and adds the line of business by selecting the 
add button 408. Because underwriting is performed for 
different transactions, it is desirable to indicate the type of 
transaction for a given line of business. Accordingly, the 
various transaction types are preferably provided under the 
line of business, as shown in FIG. 4. An operator can also 
access a user interface for creating a transaction type accord 
ing to the present invention, as shown in FIG. 5. In 
particular, a transaction type name can be entered in a user 
entry field 506. These can then be selected by an add button 
508 to enter the new transaction type. As shown above, three 
transaction types are included. In particular, new business, 
renewal, and endorsement transaction types are shown. The 
operator can Select to remove the transaction type if desired. 
0072 Turning now to FIG. 6, a user interface for enter 
ing organizational entity information according to the 
present invention is shown. In particular, an operator can 
enter information in entity information window 604. The 
operator can enter the name and city in entry fields 608 and 
610. The operator can also enter entity employee informa 
tion in a window 612. The operator can enter the total 
number of employees in an entry field 614, and update the 
employee information by Selecting the update button 616. 
The operator can then enter lines of business and transaction 
types associated with the entity in a window 618. As shown 
in FIG. 7, a user interface 702 for attaching transaction 
types to lines of businesses according to the present inven 
tion is shown. In particular, a user can Select a transaction 
type by Selecting a box associated with a line of business. 
0073 Turning now to FIG. 8, a user interface 802 for 
entry of Volume information for transaction types according 
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to the present invention is shown. In particular, an operator 
can enter information related to the number of new Submis 
Sions, new policies, policies quoted, policies bound, renew 
ing policies, policies renewed, and endorsements. This infor 
mation can be entered at the office level or at the company 
level. The operator can then update by Selecting the update 
button 804. 

0074 Turning now to FIG. 9, a user interface 902 for 
entering task information according to the present invention 
is shown. In particular, an Add Task Information field 904 
includes a number of entry or Selection fields, including a 
Task Name field 906, a Task Description field 908, a Phase 
field 910, a Process field 912. An operator can also select to 
indicate that the task is associated with a specific line of 
business by selecting a box 914, or indicated that the task is 
a core or non-core task by Selecting a core or non-core 
designation 916. The operator can also indicate where the 
task should be positioned in the list of task by entering a task 
number in a field 918, and saving or resetting the task by 
selecting a save button 920 or reset button 922. Tasks 
asSociated with other aspects of the insurance business, Such 
as claims, for example, could also be entered according to 
the present invention. AS described above, the various tasks 
asSociated with various Services of an insurance company, 
Such as claims or underwriting, are used to populate a Survey 
responded to by a user depending upon the user's partici 
pation in an aspect of that business. 
0075 Turning now to FIG. 10, a portion of an exemplary 
Survey related to underwriting activities according to the 
present invention is shown. In particular, the exemplary 
Survey of FIG. 10, is preferably a paper Survey which 
enables a user to respond to an initial Survey to simplify the 
electronic Survey. The user preferably enters general infor 
mation regarding his or her identity and background. The 
user then answers a plurality of questions. The questions 
could be numbered and describe a particular task and 
Subtask. The user can then enter whether the task is per 
formed. If the task is performed, the user can then indicate 
whether the task is a Significant task in terms of Volume, for 
example by indicating high, medium or low. The user then 
ranks the task from 1-15. For example, tasks categorized as 
high would be given a numeric ranking between 11-15, tasks 
categorized as medium would be given a numeric ranking 
between 6-10, and tasks categorized as low would be given 
a numeric ranking between 1-5. By first indicating whether 
a task is given a high, medium or low designation, it is easier 
for a user to give a numeric ranking required by the 
electronic Survey described in reference to FIG. 12. By 
enabling Simple criteria for characterizing transaction types 
for underwriting activities, the results of the Survey can 
provide Significant information. One benefit of employing a 
paper Survey prior to entering information on an electronic 
Survey is that a user does not need to read questions that 
were not designated as a task that they completed. Accord 
ingly, the users will needless computer time to complete the 
electronic Survey, thereby minimizing the requirements for 
computer resources. 

0076 Turning now to FIG. 11, a user interface 1102 
enabling a user to access an electronic Survey according to 
the present invention is shown. In particular, a user enters 
general information in an information field 1104. The infor 
mation could include, for example, the user's organizational 
entity, the average hours worked per week, the number of 
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years in the industry, the number of years with the company, 
and the number or years in underwriting, for example. The 
user could also enter Specific information related to the 
user's position in a field 1106. This information could 
include a job title, whether the job is full time or part time 
(including the percentage of time if part time), the number 
of years in the current position, and the number of direct 
reports if a manager or Supervisor. A user could also enter 
lines of businesses or transaction types in a field 1108. Also, 
a “pop-up' box 1110 could appear in response to the 
selection of a save/continue button 1112. The pop-up box 
1110 provides a user number, such as 100 as shown, 
enabling a user to login to the Survey to avoid having to 
re-enter the information if the Survey is interrupted or 
terminated early. Finally, a cancel button 1114 could be 
Selected to return to a previous Screen. 
0.077 Turning now to FIG. 12, a user interface for 
entering tasks according to the present invention is shown. 
In particular, various tasks associated with a line of business 
are listed numerically in a task number column 1204, 
enabling a user to enter a rank in a rank column 1206 
associated with the description in a task name column 1208. 
Preferably, any of the selection options or fields of any of the 
user interfaces described would include a “mouse over' 
feature, whereby additional information regarding the Selec 
tion option or field would be provided when the operator or 
user would use a computer mouse to place an arrow over the 
Selection option or field, without Selecting the option or 
field. Finally, information regarding hours allocated to the 
task, Such as hours per week, or percentage of time can be 
shown in columns 1212 and 1214, respectively, in response 
to the selection of the analyse button 1216 or a save button 
1218, which would also same the results. By selecting the 
rank column, the tasks are Sorted according to the rank the 
user input into the fields Starting with the largest ranks at the 
top of the list. Enabling the user to view all the tasks that are 
of the same rank and determine if they all take relatively the 
Same amount of time to complete. By Selecting the Task if 
column, the tasks will be sorted based on the task number 
Starting with task #1 for easy reference in relation to the 
paper Survey. Finally, the user could end the Survey by 
selecting an exit button 1220. 
0078 Turning now to FIG. 13, a portion of an exemplary 
report related to underwriting activities according to the 
present invention is shown. In particular, the exemplary 
report would be categorized by the task, as described above. 
The report would also indicate whether the task was a core 
or non-core task. The report would preferably indicate a 
percentage of time spent any particular task, the FTE, and 
the costs associated with performing the task. Each phase 
would preferably be totaled. For example, a total for the 
account initiation phases would be provided as shown in 
FIG. 132. Although certain categories are shown, other 
information could be included in the report according to the 
present invention. 
007.9 Turning now to FIG. 14, a flow chart shows a 
method of evaluating underwriting activities of the company 
according to the present invention. In particular, company 
and user information is entered to enable underwriting 
analysis at a step 1402. Surveys of employees are conducted 
to analyze underwriting activities in a step 1404. Finally, 
reports are generated based upon underwriting activities at a 
step 1406. 
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0080 Turning now to FIG. 15, a more detailed flow chart 
shows a method of evaluating underwriting activities 
according to the present invention. In particular, users of the 
evaluation tool are entered and/or edited at a step 1502. 
Company information is also entered at a step 1504. Lines 
of businesses for the company are created at a step 1506. 
Transaction types for a business are created a step 1508. For 
example, transaction types for underwriting activities could 
include new business, renewals, or endorsements. Organi 
zational entity information is created at a step 1510. A line 
of busineSS and transaction type information is attached to 
the organizational entity at a step 1512. Volume information 
for the line of busineSS and transaction types is provided at 
a step 1514. A list of jobs is created at a step 1516. Phase 
categories are created at a Step 1518. ProceSS categories are 
created at a step 1520. A task list is created at a step 1522. 
Surveys are conducted of employees to analyze underwrit 
ing activities at a Set 1524. Finally, reports are generated 
based upon underwriting activities in a step 1526. 
0081) Turning now to FIG. 16, a flowchart shows a 
method of a user entering information related to underwrit 
ing activities according to the present invention is shown. In 
particular, a user enters general information in at a step 1602. 
The user then enters a rank for a task on a numeric Scale at 
a step 1604. Responses are then analyzed at a step 1606. 
Data regarding time and percentage of time on designated 
tasks is then provided at a step 1608. Tasks can then be 
displayed according to the amount of time spent on a task at 
a step 1610. 
0082 It can therefore be appreciated that the new and 
novel method of evaluating underwriting activities has been 
described. It will be appreciated by those skilled in the art 
that, given the teaching herein, numerous alternatives and 
equivalents will be seen to exist which incorporate the 
disclosed invention. As a result, the invention is not to be 
limited by the foregoing embodiments, but only by the 
following claims. 

1. A method of evaluating underwriting activities of a 
company providing insurance coverage, Said method com 
prising the Steps of 

Storing data related to Said underwriting activities for Said 
company, 

receiving information from employees related to tasks 
asSociated with Said underwriting activities, 

analyzing Said information from Said employees, and 
generating a report based upon said information from 

employees. 
2. The method of claim 1 wherein Said Step of Storing data 

related to Said underwriting activities for Said company 
comprises a Step of Storing information related to lines of 
businesses for Said company. 

3. The method of claim 2 wherein said step of storing data 
related to Said underwriting activities for Said company 
comprises a Step of Storing information related to transaction 
types for Said company. 

4. The method of claim 2 wherein said step of storing data 
related to Said underwriting activities for Said company 
comprises a Step of Storing information related to new 
business, renewals and endorsements. 

5. The method of claim 1 wherein said step of receiving 
information from employees comprises a Step of receiving 
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information indicating whether a task related to an under 
Writing activity was performed. 

6. The method of claim 1 wherein said step of receiving 
information from employees comprises a step of receiving a 
Volume category related to a performed task. 

7. The method of claim 6 further comprising a step of 
receiving a numeric ranking related to a performed task. 

8. The method of claim 1 wherein said step of analyzing 
information comprises a step of analyzing information based 
upon office locations. 

9. The method of claim 1 wherein said step of analyzing 
information comprises a step of analyzing information based 
upon a plurality of taskS. 

10. The method of claim 1 wherein said step of analyzing 
information comprises a step of analyzing information based 
upon a plurality of transaction types. 

11. A method of evaluating underwriting activities of a 
company providing insurance coverage, Said method com 
prising the Steps of 

Storing data related to lines of business for underwriting 
activities for said company; 

providing a plurality of transaction types for Said lines of 
business, 

receiving information from employees related to tasks 
asSociated with Said transaction types for underwriting 
activities, 

analyzing Said information from Said employees, and 
generating a report based upon Said information. 
12. The method of claim 11 wherein said step of storing 

data related to Said underwriting activities for Said company 
comprises a Step of Storing data related to lines of businesses 
for Said company. 

13. The method of claim 11 wherein said step of storing 
data related to Said underwriting activities for Said company 
comprises a step of Storing data related to transaction types. 

14. The method of claim 11 wherein said step of storing 
data related to Said underwriting activities for Said company 
comprises a step of Storing data related to new business, 
renewals and endorsements. 

15. The method of claim 11 wherein said step of receiving 
information from employees comprises a Step of receiving 
information indicating whether a task was performed. 

16. The method of claim 15 further comprising a step of 
receiving a Volume category related to a performed task. 

17. The method of claim 16 further comprising a step of 
receiving a numeric ranking related to a performed task. 

18. A method of evaluating underwriting activities of a 
company providing insurance coverage, Said method com 
prising the Steps of 

providing information to Said underwriting activities for 
Said company from a plurality of employees, 

receiving information from Said plurality of employees 
related to tasks associated with transaction types of Said 
underwriting activities, and 

compiling Said information received from Said plurality of 
employees. 

19. The method of claim 18 wherein said step of receiving 
information from employees comprises a Step of receiving 
information indicating whether a task was performed. 
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20. The method of claim 18 wherein said step of receiving 
information from employees comprises a step of receiving a 
Volume category related to a performed task. 

21. The method of claim 20 further comprising a step of 
receiving a numeric ranking related to a performed task. 

22. The method of claim 18 further comprising a step of 
analyzing Said information received from Said plurality of 
employees. 

23. The method of claim 18 further comprising a step of 
generating a report based upon information received from 
Said plurality of employees. 

24. A method of evaluating underwriting activities of a 
company providing insurance coverage, Said method com 
prising the Steps of 

Storing data related to Said company; 
entering information for an employee related to a Service 

of an insurance company; and 
populating a Survey accessible by Said employee with 

tasks related to Said Service provided by Said employee. 
25. The method of claim 24 further comprising a step of 

generating a list of tasks related to each Service provided by 
Said insurance company. 

26. The method of claim 24 further comprising a step of 
receiving responses from a plurality of employees related to 
Said Services provided by Said insurance company. 

27. The method of claim 26 further comprising a step of 
analyzing Said response from Said employees. 

28. The method of claim 27 further comprising a step of 
generating a report based upon Said responses from Said 
employees. 

29. A method of evaluating underwriting activities for a 
company providing insurance coverage, Said method com 
prising the Steps of; 

Storing data related to Said underwriting activities for Said 
company, 

providing a plurality of questions associated with trans 
action types for Said underwriting activities, 

receiving information from employees related to tasks 
asSociated with Said underwriting activities, 

analyzing Said information from Said employees, and 
generating a report based upon said information from 

employees. 
30. A System for evaluating underwriting activities for a 

company, Said System comprising: 
a user computer Storing a program containing questions 

related to tasks for underwriting activities, 
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a Server coupled to Said user computer to receive infor 
mation entered by a plurality of users related to tasks 
for underwriting activities, and 

a report generated by Said Server and providing compiled 
information related to responses of Said plurality of 
USCS. 

31. The system of claim 30 wherein said user computer 
provides a user interface enabling a user to respond to Said 
questions. 

32. The system of claim 30 further comprising a commu 
nication interface enabling communications between Said 
user computer and Said Server. 

33. The system of claim 30 further comprising a memory 
for Storing Said program. 

34. The system of claim 30 further comprising an input/ 
output port associated with Said Server for outputting Said 
report. 

35. A System for evaluating underwriting activities for a 
company providing insurance coverage, Said System com 
prising: 

a user computer Storing a program containing tasks asso 
ciated with Services of Said company; 

a Server coupled to Said user computer to receive infor 
mation entered by a plurality of users related to Said 
Service for underwriting activities, and 

a report generated by Said Server and providing compiled 
information related to responses of Said plurality of 
USCS. 

36. The system of claim 35 wherein said user computer 
provides a user interface enabling a user to respond to Said 
questions. 

37. The system of claim 35 further comprising a commu 
nication interface enabling communications between Said 
user computer and Said Server. 

38. The system of claim 35 further comprising a memory 
for Storing Said program. 

39. A system for evaluating underwriting activities for a 
company, Said System comprising: 

a computer-readable data Storage medium; 
means recorded on Said computer readable Storage 
medium Storing information related to Said underwrit 
ing activities, and 

means recorded on Said computer readable Storage 
medium for evaluating underwriting activities for a 
company, 


