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(57) Abstract: Provided is a control method for an appliance control system 1 including an adapter 10 and a HEMS
terminal 7 connected to a HEMS network 5 conforming to ECHONET Lite (registered trademark) standards. Upon receipt
of an electronic message for a non-compliant electrical appliance 2, via the HEMS network 5, the adapter 10 obtains
a remote control code corresponding to a property code included in the electronic message, on the basis of conversion
information 50, sends a remote control signal including the obtained remote control code, and controls the non-compliant
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electrical appliance 2. A HEMS server 6: specifies an operation state 663 for the non-compliant electrical appliance 2 on
the basis of the transmission history for remote control signals sent from the adapter 10 to the non-compliant electrical
appliance 2; stores determination conditions 661 being conditions for determining user states; and determines a user state
on the basis of the determination results obtained by applying the determination conditions 661 to the operation state 663
of the non-compliant electrical appliance 2.
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