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§101 WHEN RECEIVING AN INSTRUCTION TO OPEN
THE VOICE INFORMATION FEEDBACK
INTERFACE, OUTPUTTING A VOICE INFORMATION
FEEDBACK INTERFACE, THE VOICE INFORMATION
FEEDBACK INTERFACE INCLUDES PROMPT
INFORMATION FOR RECORDING THE VOICE
INFORMATION
RECEIVING AND RECORDING A VOICE
INFORMATION OF THE USER
§103 WHEN RECEIVING THE INSTRUCTION TO SUBMIT
THE RECORDED VOICE INFORMATION
TRANSMITTING THE RECORDED VOICE
INFORMATION TO THE SERVER
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(57) Abstract: A voice information feedback method,
device and television for enabling a user to provide feed-
back, by means of voice information, on problems en-
countered by the user during the use of a television, so that
the television can collect and send the voice information of
the user to a server, thereby facilitating the user problem
feedback, and allowing the problems to be quickly and ef-
fectively solved. The present application provides a voice in-
formation feedback method, comprising: when receiving an
instruction to open the voice information feedback interface,
outputting a voice information feedback interface, the voice
information feedback interface including prompt informa-
tion for recording the voice information; receiving and re-
cording voice information of the user; and when receiving
the instruction to submit the recorded voice information,
transmitting the recorded voice information to the server.
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