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(57) ABSTRACT 

A payment Service provider can direct a payment to a payee 
on behalf of a payor having a credit card issued by a credit 
card issuer, even if the payee does not accept the payor credit 
card for payment. The Service provider receives a request to 
direct a payment to a payee on behalf of the payor. Payment 
information associated with the received payment request is 
transmitted from the service provider to the credit card 
issuer via other than a credit card network. The payment 
information includes information identifying at least a pay 
ment amount and an account identifier associated with the 
payor credit card. The Service provider receives, via other 
than a credit card network, funds from the credit card issuer 
responsive to the transmitted payment information, and 
directs delivery of funds in the identified payment amount to 
the payee to complete the payment on behalf of the payor. 
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CREDIT CARD SUPPORTED ELECTRONIC 
PAYMENTS 

FIELD OF THE INVENTION 

0001. The present invention relates to electronic com 
merce, and more particularly to an electronic payment 
Service in which payments to any payee can be credit card 
based, regardless of whether the payee accepts credit card 
payments. 

BACKGROUND OF THE INVENTION 

0002 An electronic payment service provider is an entity 
that provides the electronic commerce Service of completing 
payment on behalf of a user of the electronic payment 
service of that service provider. The user on whose behalf a 
payment is completed is a payor, and an entity receiving the 
payment is a payee. An enrolled user of a Service provider 
is known as a subscriber of the service provider. A subscriber 
can be an individual, a business, or another type of organi 
Zation. 

0003) A payee is often a biller. A biller is an entity that 
renders a Service, or provides goods, to a customer on a 
credit basis, then, either Simultaneously or Subsequently, 
prepares and delivers a bill to request payment from the 
customer. Delivery of a bill can be completed by either 
traditional paper-based delivery, typically via a postal Ser 
vice, or electronic bill presentment. A payee can also be an 
entity that does not issue bills. 
0004. A service provider receives a payment request 
electronically, either directly from Subscriber, or from 
another entity acting on behalf of a Subscriber. A payment 
request, at a minimum, specifies a payor (possibility indi 
rectly), a payee (possibly by reference), and a payment 
amount. A payment date is also typically included, although 
it can be assumed to be “as Soon as possible' if omitted. A 
payment request may be originated at any one of Several 
electronic user interfaces, including automated telephone 
system interfaces, Web-based interfaces, PC application 
based interfaces, PDA-based interfaces, television/Set-top 
box-based interfaces, and mobile phone-based interfaces. 
0005. After receipt of a payment request, a service pro 
vider processes the request to complete the payment. At the 
conclusion of payment processing the Service provider 
issues remittance to a payee. Remittance is a combination of 
a credit to a payee and remittance advice associated with the 
credit. 

0006 Acredit accomplishes a transfer of funds to a payee 
to fulfill a payment request. A credit may be performed 
through a paper process (check or draft), or an electronic 
funds transfer (EFT) process. In conventional electronic 
payment Service techniques the funds may come directly 
from a demand deposit account (DDA) associated with a 
subscriber, or from a DDA associated with the payment 
service provider. As will be discussed further below, in some 
electronic payment Service techniques funds come from a 
credit card issuer having issued a credit card to the payor. A 
DDA could be a checking account, a money market account, 
or any other type account from which an account holder can, 
at will, issue an order that funds held therein be withdrawn 
for credit elsewhere. An electronic funds transfer is the 
process of causing funds to move between accounts at 
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different financial institutions acroSS one or more networkS. 
A financial institution is an entity that maintains financial 
accounts that can be debited and/or credited as a result of 
transaction activity. Financial institutions include banks, 
Savings and loans, credit unions, and brokerage houses. 
Networks linking financial institutions include the Federal 
Reserve's Automated Clearinghouse (ACH) network. 
0007. The Federal Reserve System is the central bank of 
the United States of America, formed by an act of CongreSS. 
It consists of twelve Reserve Banks located in major cities 
throughout the United States. The ACH network electroni 
cally links the Federal Reserve Banks with financial insti 
tutions throughout the United States to Support electronic 
funds transfer between the financial institutions. Check 
Free's Direct Send network, MasterCard's RPPS network, 
Visa's ePay network, and Princeton eCom’s network are 
examples of remittance networks, each of which linkS a 
Service provider with one or more payees. 

0008 Remittance advice is a description of a credit that 
allows proper payment posting to a Specific account, or 
Sub-account, in a payee's Accounts Receivable ledger. 
Remittance advice may be tightly coupled with an instru 
ment used to accomplish the credit (e.g., information printed 
in a memo field on a check or draft, or information included 
in a field in an electronic funds transfer file transmitted over 
a network linking financial institutions), or it may be Some 
what decoupled from the credit, Such as a paper document 
delivered to a payee, separate from a credit, or an electronic 
file transmitted directly to the payee Separate from a credit. 
Remittance advice typically includes at least information 
identifying a payor, information identifying the payor's 
account with the payee, and a payment account. 
0009. A managed payee is a payee about whom a service 
provider has information that enables remittance to that 
payee to be handled in Some improved/optimal fashion. The 
information typically includes one or more of account 
schemes for improved reliability of Accounts Receivable 
posting at the managed payee, account ranges for remittance 
center identification, other information for remittance center 
identification, payee preferred credit form (paper or elec 
tronic), payee preferred remittance advice form (paper or 
electronic, and formatsyntax), and electronic communica 
tion parameters for delivery of electronic credits and/or 
electronic remittance advice. 

0010 Managed payee information, collected by a service 
provider from managed payees and/or other Sources, is 
typically Stored in a managed payee database. A managed 
payee database includes information identifying each man 
aged payee known to a Service provider, along with the 
information collected about each managed payee. 
0011. An unmanaged payee is a payee about whom a 
Service provider does not maintain information which aids in 
the handling of remittance. An electronic payee is a managed 
payee that can receive remittance electronically. A merchant 
is a payee that issueS bills for Services rendered or goods 
purchased. Thus, a merchant is a special class of payee, a 
payee that issueS bills. A merchant can be an unmanaged 
merchant or a managed merchant. If a merchant is a man 
aged merchant, it can further be an electronic merchant. 
0012 For many Service providers, payment processing 
dictates the form of remittance issued, i.e. electronic or 
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paper. Some Service providers use payment processing to 
determine a form of remittance based Solely upon a Status of 
a payee as a managed payee, with remittance issued in 
accordance with a managed payee's wishes. Thus, during 
payment processing, Such a Service provider determines if a 
payee identified in a payment request is a managed payee (or 
managed merchant). If So, information Stored in a managed 
payee database is retrieved and remittance is issued in 
accordance with the stored information. If the retrieved 
information indicates that remittance should be issued elec 
tronically, the remittance is issued accordingly. And, if the 
retrieved information indicates that remittance should be 
issued on paper (check or draft), the remittance is likewise 
issued accordingly. 

0013 If a payee is not determined to be a managed payee, 
remittance will typically be issued on paper. Alternatively, 
an unmanaged payee is invited to join the “managed payee 
community', and the payment is held until joining. If an 
unmanaged payee does not join in a certain timeframe, the 
payment is either issued on paper, or the payment is can 
celled. When payment is issued by check to an unmanaged 
payee Some Service providers automatically issue a check 
drawn on a DDA associated with the payment Service 
provider, typically known as a corporate check, as the form 
of remittance. Still other payment Service providers perform 
risk processing to determine whether paper remittance will 
be a corporate check, or a draft drawn on a DDA of a payor. 
A draft is a special class of check, one prepared by an entity 
other than an account holder of the account upon which the 
draft is drawn. 

0.014. In risk processing, a payment request is evaluated 
against a set of rules that determines whether the credit can 
be issued "at risk to the electronic payment Service pro 
vider. An "at risk’ credit is a credit from an account 
belonging to a Service provider. Risk processing is only 
performed in those instances where a Service provider is not 
assured of receiving funds in at least an amount of a payment 
made on behalf of a payor. If a determination is made that 
a payment will not be issued "at risk, payment is made by 
a draft drawn on a payor's DDA prepared by a Service 
provider. This could happen even if payment processing 
determined that the payment could have been issued elec 
tronically. 

0.015. A service provider can be assured of receiving 
funds in a "good funds' model of payment processing. In a 
good funds model an electronic payment Service provider 
performs a debit authorization against a payor's DDAbefore 
issuance of a credit. That is, an electronic payment Service 
provider first ensures that funds from a payor's account are 
available before a credit is issued on behalf of that payor. 
0016 A service provider can also be assured of receiving 
funds in a "guaranteed funds' model of payment processing. 
In a guaranteed funds model an entity other than a Service 
provider commits to reimburse the Service provider for any 
credits issued for which an associated debiting of a payor's 
DDA fails. The guaranteeing entity is typically the payee, 
although it may be another entity Such as a consumer Service 
provider, to be discussed further below, or a financial 
institution at which the payor's DDA is maintained. Typi 
cally, funds are guaranteed up to Some limit. For payments 
beyond that limit, the Service provider must perform good 
funds processing or risk processing. 
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0017 For other service providers a status of a payee as a 
managed payee is but one factor considered in payment 
processing to determine a form of remittance. Some Service 
providers perform risk processing to determine if an “at 
risk’ credit will be issued, which could cause remittance to 
be issued on paper (draft) even if the payee is an electronic 
payee. 

0018. Other service providers, potentially the same ones 
that also use the results of risk processing as a factor, first 
determine if a payee is an electronic payee, but then use the 
results of account Scheming (a process of verifying and/or 
altering a Supplied account number in accordance with an 
account number pattern, or “Scheme') to determine a form 
of payment. Additionally, other criteria may be used in 
determining a form of payment, by these or by other Service 
providers. 
0019 Typically, a service provider has five mechanisms 
to complete payment to a payee on behalf of a payor. 
Selection of a mechanism to complete payment is often 
made during payment processing. The first is ACH-ACH 
payment, which is all electronic, in which a Service provider 
transmits both the credit portion and the remittance advice 
portion of remittance via the ACH network for delivery. The 
second is ACH-Direct Send payment, which is also all 
electronic, in which a Service provider transmits the credit 
portion via the ACH network, and transmits the remittance 
advice portion directly to a payee via a network different 
than the ACH. Alternatively, in some ACH-Direct Send 
payments, remittance advice is delivered to a payee in hard 
copy. The third is Third Party payment, which is also all 
electronic, in which a Service provider transmits both the 
credit portion and the remittance advice portion via a third 
party remittance network for delivery. The fourth is Corpo 
rate Check payment, which is paper, in which a Service 
provider delivers a check to a payee, the check being drawn 
on a DDA belonging to the Service provider. Remittance 
advice is printed upon, or associated with, the corporate 
check. The fifth is Draft payment, which also is paper, in 
which a Service provider delivers a draft to a payee, the draft 
being drawn on a DDA belonging to a payee and having 
printed remittance advice printed thereon, or associated 
therewith. 

0020. An electronic biller is a biller that presents at least 
a Subset of its bills, for at least a Subset of its customers, 
electronically, either directly or through a biller Service 
provider (BSP). A BSP is an entity that facilitates at least 
Some aspect of electronic bill presentment on behalf of the 
electronic biller. A BSP can also be an electronic payment 
Service provider. Such Service providers are known as elec 
tronic billing and payment (EBP) service providers. Elec 
tronic bill presentment can be via any one of Several 
electronic user interfaces, including Web-based interfaces, 
PC application-based interfaces, PDA-based interfaces, 
mobile phone-based interfaces, and television/set-top box 
based interfaces. 

0021. Some service providers only make payments to a 
finite Set of managed payees with whom they have an 
established relationship. These managed payees may or may 
not be electronic billers. Such payment Service providers are 
Said to offer a “closed’ electronic payment Service. 
0022. Still other service providers make payments to any 
payee, as long as the Service provider knows the payee's 
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name and address, typically obtained from a payor. Such 
Service providers are Said to offer an “open”, or "pay 
anyone', electronic payment Service. Typically, a payment 
to a payee that is not an electronic payee has to be a paper 
(check or draft) payment. Alternatively, the Service provider 
may extend an invitation to the non-electronic payee to join 
its community of electronic managed payees, holding pay 
ment until either the payee joins (after which the payment is 
released electronically) or a time period passes (after which 
the payment is released in paper form, or abandoned, or 
returned). 
0023 The services offered by electronic payment service 
providers and EBP service providers have become widely 
accepted. Millions of bills are electronically presented to 
Subscribers each month, and millions of payments are com 
pleted on behalf of Subscribers each month. Many subscrib 
erS pay all of their bills utilizing an electronic payment 
service provider or an EBP service provider. Thus, a service 
provider has become a central point of bill payment activity 
for these Subscribers. 

0024. The electronic commerce service of on-line retail 
purchase has also become widely accepted. In on-line retail 
purchase a merchant presents goods for Sale via an interac 
tive Web site. A customer selects, via the interactive Web 
Site, goods for purchase. The interactive Web site typically 
includes a payment presentation for the customer to provide 
payment information. Payment for goods purchased on-line 
is primarily by credit card, though other payment mecha 
nisms are Sometimes available. These other payment mecha 
nisms include Cash On Delivery and traditional billing. 

0.025 In credit card payment for on-line retail purchases, 
the merchant maintains a relationship with a financial insti 
tution that is part of a credit card network and is also an 
acquirer. That is, the merchant is a customer of the acquirer 
and can thus accept credit card payment, the processing of 
which is handled through the acquirer. A payment presen 
tation for credit card payments includes fields for a customer 
(the purchaser) to enter information associated with his or 
her credit card, including at least credit card number, and 
typically an expiration date and billing address. The mer 
chant, after receiving this information via the payment 
presentation, forwards Such, along with a purchase amount, 
to the credit card network for authorization and/or Settle 
ment. The credit card network propagates the payment 
request to the customer's credit card issuer. If the request is 
a Settlement request, the credit card issuer debits the pur 
chaser's credit card account. Upon Successful authorization, 
the network credits the merchant's account Via the acquirer, 
then the customer's credit card issuing financial institution 
and the merchant's acquiring financial institution Settle 
between themselves. The debit is reflected in the purchaser's 
next credit card Statement as a payment to the merchant, and 
the Statement Serves as a bill to collect payment from the 
purchaser. 

0026. Traditionally, billers did not accept credit card 
payment in payment of bills, typically because of credit card 
acceptance fees. However, with the widespread acceptance 
of electronic payment Services and on-line retail purchases 
Some billers now accept credit card payment through biller 
direct Web Sites and telephone interfaces as a customer 
convenience. Much like online retail purchases, a credit card 
based payment of a bill is reflected in a payor's next credit 

Sep. 1, 2005 

card Statement as a payment to the biller (the payor must still 
pay the credit cardbill). Credit card issuers desire to increase 
the number of payments made via credit card, because of the 
asSociated fees collected by the issuers. 
0027 Accordingly, a need exists for a technique to 
increase the number of payments made via credit card. 
0028 Recently, some electronic payment service provid 
erS have begun to Support limited payment by credit card. In 
one Service provider technique of credit card based payment 
a Service provider processes credit card based payments on 
behalf of billers. That is, a service provider does not offer the 
payment Service to Subscribers. Rather, the Service provider 
merely provides a payment interface on behalf of a biller. 
Such a Service provider Sometimes Supports multiple pay 
ment interfaces, including telephone-based and Web-based 
interfaces, each branded according to a single biller. Accord 
ing to this technique, a customer of a biller accesses a biller 
branded payment interface and provides credit card infor 
mation that is utilized in payment of only that biller. In other 
words, this is not a pay anyone payment Service. 
0029. In another service provider technique of credit card 
payment a Service provider acts as a gateway to a credit card 
network. The biller is a customer of an acquirer. The Service 
provider merely passes a payment request to the credit card 
network, which in turn processes the request and pays the 
biller. In this technique the service provider does not offer 
the payment Service to Subscribers. Rather, the Service 
provider merely provides a payment interface on behalf of a 
biller. In this technique, a customer of a biller accesses a 
biller branded payment interface and provides credit card 
information that is utilized in payment of only that biller. In 
other words, this too is not a pay anyone payment Service. 
0030. In yet another service provider technique of credit 
card payment a Service provider processes credit card based 
payments to a wider range of payees, including billers and 
non-billers. In this technique, the Service provider makes 
payments, including credit card based payments, on behalf 
of subscribers to only other subscribers. Thus, this technique 
too is not a pay anyone payment Service. Utilizing either of 
these three techniques, payors have a limited number payees 
to which payment can be made be credit card. 
0031. Accordingly, a need exists for a technique to make 
credit card based payments to a greater number of payees, 
including billers and non-credit card accepting payees, or 
even any payee. 

0032. In the payment service techniques described above 
in which the biller is not a customer of an acquirer a Service 
provider is a customer of an acquirer. Once a Service 
provider receives credit card information from a payor, the 
Service provider forwards this information, along with a 
payment amount, to a credit card network. AS described 
above, the credit card network propagates the request to the 
payor's credit card issuer, which then debits the payor's 
credit card account. The credit card network also triggerS a 
credit to the service provider via its acquirer. Note that the 
credit card issuer does not pay the intended payee. Rather, 
the Service provider issues a credit to the intended payee, 
either by a corporate check, or an electronic funds transfer 
via the ACH network, drawn on a service provider DDA. 
The Service provider acts as a master merchant, purchasing 
funds via credit cards and then distributing those funds 
through a DDA. 
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0.033 Credit card based payments made according to 
these techniques in which the Service provider is a customer 
of an acquirer result in a transaction being reflected in a 
payor's next credit card Statement as a payment to the 
Service provider, not a payment to the intended payee. Many 
payors utilize credit card Statements to track Spending. 
Credit card based payments made in accordance with these 
two techniques cannot be utilized to precisely track Spending 
because information identifying a Service provider, not an 
intended payee, is contained in credit card Statements. 
0034. Accordingly, a need exists for an electronic pay 
ment Service technique in which a credit card based payment 
Submitted through a Service provider not acting as gateway 
is reflected in a credit card Statement as a payment to a 
payee, not the Service provider. 
0035. No service provider technique of credit card pay 
ment exists in which the advantages of a Service provider 
acting as both a gateway to a credit card network and a 
master merchant are achieved. Such a technique would 
facilitate not only an increase in the number of credit card 
payments, but also a greater number of payees a payor 
would be able to pay by credit card. 
0036). Accordingly, a need exists for a dual mode elec 
tronic payment Service technique in which the advantages of 
credit card gateway techniques and master merchant tech 
niques are both achieved. 

OBJECTS OF THE INVENTION 

0037. It is an object of the present invention to provide a 
technique to increase the number of credit card transactions. 
0.038. It is also an object of the present invention to 
provide a technique for competing credit card based pay 
ments on behalf of a payor to a greater number of payees, 
including billers and non-credit card accepting payees. 
0039. Yet another object of the present invention is to 
provide a technique for completing a credit card based 
payment on behalf of a payor in which a credit card based 
payment is reflected in a payor's credit card Statement as a 
payment to a payee, not a payment Service provider. 
0040 Still another object of the present invention is to 
provide a dual mode technique for completing a credit card 
based payment in which the advantages of credit card 
gateway techniques and master merchant techniques are 
achieved. 

0041. The above-stated objects, as well as other objects, 
features, and advantages, of the present invention will 
become readily apparent from the following detailed 
description which is to be read in conjunction with the 
appended drawings. 

SUMMARY OF THE INVENTION 

0042. In accordance with the present invention, a method 
and System for directing a credit card based payment to a 
payee on behalf of a payor having a credit card issued by a 
credit card issuer. A credit card based payment is a payment 
which results in a charge to a payor's credit card. That is, the 
payor ultimately pays the credit card issuer in association 
with the payment to the payee. A credit card issuer is an 
entity, typically a financial institution, that extends a line of 
credit. The entity to which the line of credit is extended is a 
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credit card holder. A payor can be any individual, business, 
or organization which makes payments and is a credit card 
holder. A payee can be any individual, business, or organi 
Zation that receives payments. A payee, in accordance with 
the present invention, need not necessarily accept payments 
by credit card for a credit card based payment to be 
completed to that payee. 
0043. The system of the present invention includes one or 
more communications interfaces and one or more proces 
Sors. Each communications interface is configured to receive 
and transmit information. Preferably, the information is 
received and transmitted via at least one network. Informa 
tion received by the communications interface is passed on 
to one of the Set of processors, and the processor causes the 
communications interface to transmit information. The at 
least one network could be, but is not limited to, the Internet, 
a local area network, a wide area network, and the public 
Switched telephone network, as well as any other network 
capable of transmitting information, including a wireleSS 
network. The Set of processors can compromise any type of 
processor capable of functioning to implement the method 
as described herein, including, but not limited to, a processor 
as found in a typical personal computer, main-frame com 
puter, Server-type computer, or any other type of computing 
device. 

0044) In accordance with the present invention, a pay 
ment request to pay the payee on behalf of the payor is 
received by a payment Service provider. A payment Service 
provider is an entity that provides the Service of paying a 
payee on behalf of a payor. That is, a payment Service 
provider causes funds to be delivered to a payee, or an 
account associated with the payee, on behalf of a payor. 
0045. After receipt of the payment request, the payment 
Service provider transmits information associated with the 
received payment request to the credit card issuer. This 
transmission is not made via a credit card network. A credit 
card network is a network operated by a credit card asso 
ciation for transmitting information associated with credit 
card based payments. Information transmitted via a credit 
card network includes credit requests and Settlement infor 
mation. The transmission to the credit card issuer from the 
payment Service provider does not even need to be an 
electronic transmission; it could be a hard copy transmis 
Sion, Such as the mailing of a letter. If the transmission is an 
electronic transmission, it could be made Via the Internet, via 
fax, Via telephone, via e-mail, or via any other electronic 
means other than a credit card network. 

0046) The transmitted payment information identifies at 
least an amount of the requested payment and an account 
number of the payor's credit card. AS desired, the transmit 
ted payment information could include other information, 
but the transmission of other information is not required. 
0047. In response to the transmitted payment information 
the service provider receives funds from the credit card 
issuer. These funds are not received via a credit card 
network. Rather, the funds are received in another manner, 
which could include a check, or another manner of deliv 
ering funds via a paper payment instrument. Also, funds 
could be received via an electronic funds transfer, or in any 
other electronic manner other than via a credit card network. 

0048. The payment service provider delivers funds and 
remittance advice to the payee to complete the payment on 
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behalf of the payor. The delivery of funds to the payee could 
be prior to, Subsequent to, or essentially concurrent with the 
receipt of funds by the service provider from the credit card 
issuer. Remittance advice could be delivered with the funds, 
or Separately. Also, the delivery of funds to the payee could 
be by a check, other paper means, or by an electronic funds 
transfer. If funds are delivered via an electronic funds 
transfer, funds are directed to a deposit account associated 
with the payee that is maintained at a financial institution. 
Thus, in the credit card based payment technique of the 
present invention, a payee receives funds from a payment 
Service provider, not a credit card issuer, or any other entity 
participating in a credit card network. 
0049. In one aspect of the present invention, the trans 
mitted payment information also includes information that 
identifies the payee. In Such a case, even though the payment 
information transmitted to the credit card issuer includes 
information identifying the payee, the payee Still receives 
funds from the payment Service provider, not any entity 
participating in a credit card network. 
0050. In a further aspect of the invention, information 
asSociated with the payment to the payee, completed by the 
payment Service provider, is included in a credit card State 
ment issued by the credit card issuer for the payor. Benefi 
cially, the payment is reflected as a payment to the payee, not 
the payment Service provider, even though the credit card 
issuer issues funds to the payment Service provider, not the 
payee. 

0051. In another aspect of the present invention, the 
payee is a first payee. The payment Service provider receives 
another payment request for the payment Service provider to 
direct a payment to a different payee on behalf of the payor. 
This different, Second, payee accepts the payor credit card as 
a form of payment. The Service provider recognizes that the 
Second payee accepts the payor credit card and thus trans 
mits payment information to a credit card network to com 
plete the payment on behalf of the payor. Once the Service 
provider transmits payment information to a credit card 
network, the payment Service provider is no longer involved 
in delivering funds to the Second payee. Thus, in this aspect 
of the present invention, the payment Service provider 
operates in a dual mode. The payment Service provider 
determines if a payee accepts a credit card, if So, one set of 
operations are performed to complete payment, and if not, 
another Set of operations are performed to complete pay 
ment. 

0.052 In a further aspect of the present invention, the 
Service provider delivers to the Second payee remittance 
advice associated with the payment. This delivery of remit 
tance advice occurs even though the payment Service pro 
vider does not deliver funds to the payee in this aspect of the 
present invention. 
0053. In yet another aspect of the present invention, the 
payment Service provider transmits the payment information 
to the credit card issuer via the Internet. The payment 
information could be, as desired, Secured for transmission, 
perhaps by encryption. 
0054. In still another aspect of the present invention, the 
funds directed to the payment Service provider are received 
from the credit card issuer via the ACH network. The ACH 
network is a network operated by the Federal Reserve which 
links financial institutions. 
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0055. In one aspect of the present invention, the service 
provider makes a determination as to if the received pay 
ment request includes information identifying the payor 
credit card or a deposit account associated with the payor. In 
this aspect, the payment information is transmitted to the 
credit card issuer, and the funds are received from the credit 
card issuer, only if it is determined that the received payment 
request includes information identifying the payor credit 
card. Thus, in this aspect also, the payment Service provider 
operates in a dual mode. In this dual mode, the payment 
Service provider can, dependent upon a payor's wishes, 
complete a credit card based payment or a deposit account 
based payment on behalf of the payor. 
0056. In a further aspect of the present invention, the 
payee is a first payee, the payment request is a first payment 
request, and the payment is a first payment. The payment 
Service provider receives a Second payment request to direct 
a Second payment to a Second payee on behalf of the payor. 
This Second payment request includes information identify 
ing the payor deposit account, not the payor credit card. The 
payment Service provider, because the Second payment 
request identifies the payor deposit account, completes the 
Second payment to the Second payee as a payor deposit 
account based payment, not a payor credit card based 
payment. It should be noted that the Second payee could be 
the first payee. In Such a manner, the payor can make, as 
desired, both credit card based payments and deposit 
account based payments to the same payee. 
0057. In another aspect of the present invention, the 
payor is associated with a consumer Service provider. A 
consumer Service provider is an entity that makes the Service 
of issuing payments on behalf of a payor available to the 
payor, but itself may not perform the operations necessary to 
issue payments to payees. Also in this aspect, the payee 
could be the consumer Service provider, or another entity. If 
the payee is a consumer Service provider, the payment 
Service provider makes the Services of the payment Service 
provider available to the payee So that the payee can direct 
a credit card based payment to the consumer Service pro 
vider, and perhaps other entities, as desired by the consumer 
Service provider. The consumer Service provider need not 
even accept credit card based payments in this aspect. 
0058. In still another, especially beneficial aspect, of the 
present invention, the payee does not accept credit cards as 
a form of payment. Thus, the payor is able, because of the 
operations of the payment Service provider, to make a credit 
card based payment to a payee that does not accept credit 
cards. It should be noted that the payee does not have to be 
aware the payment it receives from the payment Service 
provider on behalf of the payee is a credit card based 
payment. 

0059. In yet another aspect of the present invention, the 
payment Service provider transmits a request to the credit 
card issuer for a credit card payment authorization. The 
transmission of the credit card payment authorization is not 
made via a credit card network. The payment Service pro 
vider receives an approval response from the credit card 
issuer, also not via a credit card network. 

0060. The authorization request could be transmitted 
either prior to, or with, the payment information. If it is 
transmitted prior to the transmission of the payment infor 
mation, preferably the authorization response is received 
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prior to the transmission of the payment information. If the 
authorization request is transmitted with the payment infor 
mation, the authorization request is received prior to the 
payment Service provider directing funds to the payee. 
0061. It will also be understood by those skilled in the art 
that the invention is easily implemented using computer 
Software. More particularly, Software can be easily pro 
grammed, using routine programming skill, based upon the 
description of the invention Set forth herein and Stored on a 
Storage medium which is readable by a computer processor 
to cause the processor to operate Such that the computer 
performs in the manner described above. 

BRIEF DESCRIPTION OF THE DRAWINGS 

0.062. In order to facilitate a fuller understanding of the 
present invention, reference is now made to the appended 
drawings. These drawings should not be construed as lim 
iting the present invention, but are intended to be exemplary 
only. 
0.063 FIG. 1 is a simplified depiction of various entities 
participating in an electronic payment Service in accordance 
with the present invention. 
0.064 FIG. 2 is a simplified depiction of an exemplary 
computing System uSable by a Service provider providing an 
electronic payment Service in accordance with the present 
invention. 

0065 FIG. 3A is a flow chart depicting exemplary opera 
tions performed in providing the electronic payment Service 
in accordance with certain aspects of the present invention. 
0.066 FIG. 3B is another flow chart depicting other 
exemplary operations performed in providing the electronic 
payment Service in accordance with other aspects of the 
present invention. 

DETAILED DESCRIPTION OF A PREFERRED 
EMBODIMENT 

0067 FIG. 1 depicts a service provider 101 of at least an 
electronic payment service. The service provider 101 could, 
as desired, also provide an electronic bill presentment Ser 
Vice, as well as other electronic commerce Services. Thus, 
the Service provider 101 is at least an electronic payment 
Service provider, and could, as desired, be an electronic 
billing and payment Service provider. 
0068 The service provider 101 provides the payment 
service to one or more payors 103A-103N. Payors 103A 
103N communicate with the service provider 101 via a 
communications network 106. The communications net 
work 106 preferably is the Internet, though it could be 
another public network, or even a private network. Further, 
the communications network 106 could be multiple linked 
networks. 

0069. A payor 103A-103N, in some instances, commu 
nicates directly with the service provider 101. In other 
instances, a payor 103A-103N communicates with the ser 
vice provider 101 through one of consumer service provid 
erS 107A-107N. 

0070 A consumer service provider 107A-107N is an 
entity that offers a payment Service to certain ones of payors 
103A-103N, while the service provider 101 provides the 
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functionality, i.e., payment processing and remittance issu 
ance, of completing payments. A consumer Service provider 
107A-107N may, as desired, present a payment service user 
interface to a payor 103A-103N to provide information to, 
and receive information from, a payor 103A-103N. In such 
instances, such a consumer service provider 107A-107N 
receives information from the service provider 101, via the 
communications network 106, and then presents Such to a 
payor 103A-103N. Likewise in such instances, a consumer 
service provider 107A-107N receives information from a 
payor 103A-103N, and then passes such to the service 
provider 101 via the communications network 106. Com 
munications between a payor 103A-103N and a consumer 
service provider 107A-107N can, as desired, be via the 
communications network 106, via another network, or oth 
erwise. 

0071. In other situations in which a consumer service 
provider 107A-107N offers the payment service, the service 
provider 101 provides a payment Service user interface 
directly to a payor 103A-103N, via the communications 
network 106, that is branded as belonging to a consumer 
service provider 107A-107N. A consumer service provider 
is also known as a sponsor. 
0072 Also shown in FIG. 1 is one or more credit card 
issuers 108A-108N. A credit card issuer 108A-108N, Such as 
a Visa(E) card issuer, a MasterCard(E) issuer, or a Discover(R) 
card issuer, communicates with the service provider 101 via 
the communications network 106. A credit card issuer 108A 
108N could also be a consumer service provider 107A 
107N, as will be described below. The service provider 101 
is also in communication with one or more debit/credit card 
networks 109A-109N, such as, for example, the Visa(E) 
network, the MasterCard(E network, and the Discover(R) 
network. Debit/credit card networks 209A-209N are utilized 
in processing Some credit card based transactions in accor 
dance with the present invention. 
0073. Also shown in FIG. 1 is one or more non-credit 
card accepting payees 113A-113N, each of which could be 
a managed payee or an unmanaged payee. A communication 
link 111 is shown between the non-credit card accepting 
payees 113A-113N and the service provider 101. If a non 
credit card accepting payee 113A-113N is a managed payee, 
preferably the communication link 111 is an electronic link 
via network 106. If a non-credit card accepting payee 
113A-113N is an unmanaged payee, the communication link 
111 is a traditional physical delivery Service, Such as the 
United States Postal Service. It should be noted that a 
communication like 111 is not required between an unman 
aged payee and the Service provider 101 in all aspects of the 
present invention. 
0074 FIG. 1 also depicts one or more credit card accept 
ing payees 110A-110N, each of which could be a managed 
payee or an unmanaged payee. A communication link 112 is 
shown between the credit card accepting payees 110A-110N 
and the service provider 101. Similar to above, if a credit 
card accepting payee 110A-110N is a managed payee, 
preferably the communication link 112 is an electronic link 
via network 106. If a credit card accepting payee 110A-110N 
is an unmanaged payee, the communication link 112 is a 
traditional physical delivery Service. 
0075 Also shown in FIG. 1 is one or more payor 
financial institutions (payor FI) 115A-115N, a service pro 
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vider financial institution (service provider FI) 116, and one 
or more payee financial institutions (payee FI) 117A-117N. 
Each payor FI 115A-115N maintains at least one DDA 
belonging to a payor 103A-103N. The service provider FI 
116 maintains at least one DDA belonging to the service 
provider 101. Each payee FI 117A-117N maintains at least 
one DDA belonging to a payee, which could be a non-credit 
card accepting payee 113A-113N, or a credit card accepting 
payee 110A-110N. Each of the financial institutions depicted 
in FIG. 1, as well as each credit card issuer 108A-108N and 
the service provider 101 is in communication with a finan 
cial institution network (FI network) 118, which preferably 
is the ACH network, but could be any network capable of 
Supporting electronic funds transfer. 
0.076 The service provider 101 maintains a computing 
System to Support the payment Service of the present inven 
tion. The computing System includes one or more computing 
platforms, with one computing platform 200 being shown in 
FIG. 2, networked together. Each computing platform con 
Sists of one or more processors 203 configured to execute 
programming instructions Stored in one or more memories 
205. Each computing platform 200 also includes one or 
more communication interfaces 215 for transmitting and 
receiving data at via the communications network 106, via 
the FI network 118, and via the debitcredit card networks 
109A-109N. As desired, a communication interface 215 also 
transmits and/or receives data via one or more other net 
works not depicted in FIG. 1. Additionally, the computing 
system includes a data repository 210, which may reside on 
the computing platforms 200 or be distributed on other, 
dedicated, database Servers, or elsewhere on a computing 
network connecting computing platforms 200. FIG. 2 
depicts data repository 210 residing on a computing plat 
form 200. As necessary, a computing platform 200 has user 
(display/keyboard/mouse/voice/etc.) and other I/O (remov 
able disk/tape/printer/etc.) interfaces, not shown in FIG. 2. 
0077. The data repository 210 beneficially includes, 
although does not require, an optional payment history 
database 210A that stores information associated with each 
payment completed by the service provider 101 on behalf of 
each payor 103A-103N. The data repository 210 also 
includes a managed payee database 210B that Stores infor 
mation associated with managed payees, including credit 
card accepting payees 110A-110N. The data repository 210 
also includes a subscriber profile database 210C that stores 
information associated with those of payors 103A-103N that 
are Subscribers. Also, the data repository 210 includes a 
participating credit card issuer database 210D that contains 
information associated with each participating credit card 
issuers 108A-108N. This information includes Such infor 
mation as information dictating how the Service provider 
101 is to communicate with an included credit card issuer 
108A-108N and any rules an included credit card issuer 
108A-108N might place on processing a payment request. 
AS desired, other information can be Stored in data reposi 
tory 210, though not depicted in FIG. 2. 
0078 Through the electronic payment service provided 
by the service provider 101 a payor 103A-103N that is a 
customer of a participating credit card issuer 108A-108N 
can make credit card based payments to any payee, utilizing 
a credit card issued by a credit card issuer 108A-108N, 
including both non-credit card accepting payees 113A-113N 
and credit card accepting payees 110A-110N. 
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0079 Introduced above, a payor 103A-103N can be a 
subscriber of the service provider 101, or a customer of a 
consumer service provider 107A-107N, which could be a 
credit card issuer 108A-108N, or a credit-card accepting 
payee 110A-110N, in addition to another entry. The Sub 
Scriber in any case must be a customer of a participating 
credit card issuer 108A-108N to make a credit card based 
payment utilizing the present invention. If a payor 103A 
103N is a subscriber, the subscriber profile database 210C 
Stores information identifying and associated with that 
payor. If a payor 103A-103N is not a subscriber, information 
necessary for the Service provider 101 to make a payment on 
behalf of that payor is included in each payment request. 

0080 For a subscriber, information identifying and asso 
ciated with that Subscriber is gathered during enrollment for 
that Subscriber to access the Services of the Service provider 
101. This information includes at least a Subscriber's name 
and address information and payment account information. 
A payment account can, as desired by a Subscriber, be a 
DDA, or a credit card account. Further, a Subscriber can, as 
desired, have multiple payment accounts with the Service 
provider 101. If a payment account is a DDA, the stored 
information includes a routing transit number of the payor FI 
115A-115N at which the account is maintained and the 
account number of the DDA. Preferably, if a payment 
account is a credit card account, information necessary to 
place a charge on the credit card is Stored in the Subscriber 
profile database 210C. This includes the credit card number, 
expiration date, and billing address. Alternatively, as 
desired, the service provider 101 does not store such credit 
card information. Rather, in this alternative, the Service 
provider 101 gathers credit card information each time a 
subscriber requests the service provider 101 to make a credit 
card based payment on behalf of the subscriber. 
0081 FIGS. 3A and 3B depict exemplary operations of 
the service provider 101 in completing a payment on behalf 
of a payor 103A-103N. At step 301 a payment request is 
received by a Service provider communication interface 215, 
from the communications network 106, and is passed on to 
a Service provider processor 203. The payment request can 
be received directly from a payor 103A-103N, or a con 
Sumer service provider 107A-107N. The service provider 
processor 103 then processes the received request to com 
plete payment to a payee on behalf of a payor 103A-103N. 
The processing of a payment request could be immediately 
Subsequent to receipt, perhaps even while a payor 103A 
103N is in session with the service provider 101, or at any 
time thereafter, Such as in a periodic batch process. 

0082 The received payment request includes at least 
information identifying a payor 103A-103N, which could be 
a Subscriber, or a non-Subscriber, information identifying a 
payee, which could be a non-credit card accepting payee 
113A-113N, or a credit card accepting payee 110A-110N, 
and information identifying a payment amount. Preferably, 
the payment request also includes information identifying a 
payment account (this could be implicit in the identification 
of the payor) and information identifying a payment date 
(this too could be implicit, with the absence of an explicit 
date indicating an “earliest available' payment date). 
0083) If the payor 103A-103N identified in the received 
payment request is not a Subscriber, the payment request 
identifies a payor 103A-103N that is either associated with 
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a consumer service provider 107A-107N, or is a not-yet 
enrolled subscriber. If the identified payor is a not-yet 
enrolled Subscriber, the payment request is preferably held 
for processing until the not-yet-enrolled Subscriber becomes 
fully enrolled. 

0084 Introduced above, a consumer service provider 
could be a credit card issuer 108A-108N, a credit card 
accepting payee 110A-110N, a non-credit card accepting 
payee 113A-113N, or another entity which makes the elec 
tronic payment service of the service provider 101 available 
to a payor 103A-103N, such as, for example, a payor 
financial institution 115A-115N, or Web portal. If the iden 
tified payor 103A-103N is a non-subscriber that is associ 
ated with a consumer service provider 107A-107N that is a 
participating credit card issuer 108A-108N, and if the iden 
tified payee is an entity different than the consumer Service 
provider 107A-107N with which the payor 103A-103N is 
asSociated, in one aspect of the present invention the pay 
ment account identified in the payment request is preferably 
a credit card issued by that participating credit card issuer 
108A-108N. The payee identified in the payment request can 
be either a non-credit card accepting payee 113A-113N, or 
a credit card accepting payee 110A-110N. That is, the payee 
can be any payee. Alternatively, as desired, the credit card 
issuer 108A-108N with which the identified payor is asso 
ciated could limit the payees available for payment by its 
CuStOmerS. 

0085. If the identified payor 103A-103N is a non-sub 
Scriber that is associated with a consumer Service provider 
107A-107N that is a credit card accepting payee 110A 
110N, the payment account identified in the payment request 
is preferably, in one aspect of the present invention, a credit 
card that the payee accepts. However, as desired by that 
payee, the payment account could be one of a demand 
deposit account and/or a credit card of a participating credit 
card issuer 108A-108N that the payee does not accept. The 
payee identified in the received payment request, in this one 
aspect of the present invention, is the consumer Service 
provider 107A-107N with which the identified payor is 
asSociated. 

0086). If the identified payor 103A-103N is a non-sub 
Scriber that is associated with a consumer Service provider 
107A-107N that is a non-credit card accepting payee 113A 
113N, the payment account identified in the payment request 
is preferably a credit card of a participating credit card issuer 
108A-108N. However, as desired by that payee, the identi 
fied payment account could be a DDA of the payor. Addi 
tionally, as desired by that payee, the payor could be given 
a choice of making payment utilizing a DDA or a credit card 
of a participating credit card issuer 108A-108N. The payee 
identified in the received payment request, in this aspect of 
the present invention, is the non-credit card accepting payee 
113A-113N with which the identified payor is associated. 

0087. If the identified payor 103A-103N is a non-sub 
Scriber that is associated with another type consumer Service 
provider 107A-107N, such as a payor financial institution 
115A-115N or Web portal, the payment account identified in 
the payment request is preferably a credit card of a partici 
pating credit card issuer 108A-108N. However, as desired 
by a CSP 107A-107N, the identified payment account could 
be a DDA of the payor. Additionally, as desired by that CSP 
107A-107N, the payor could be given a choice of making 
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payment utilizing a DDA or a credit card of a participating 
credit card issuer 108A-108N. The payee identified in the 
received payment request could be, also as desired by that 
consumer Service provider, any payee, or only a payee that 
consumer Service provider has previously approved. 

0088. If the identified payor 103A-103N is a subscriber, 
the payment account identified in the payment request could 
be, as desired by the service provider 101, only a demand 
deposit account, only a credit card of a participating credit 
card issuer 108A-108N, or either demand deposit account or 
a credit card. The payee identified in the received payment 
request could be a credit card accepting payee 110A-110N, 
or a non-credit card accepting payee 113A-113N. That is, the 
payee identified in the received payment could be any payee. 
At Step 305, during payment processing, the Service provider 
processor 203 determines if the payment account is a credit 
card (CC) account based upon the contents of the received 
payment request. If not at step 306 the processor 203 
performs traditional payment processing to fulfill the pay 
ment request. 

0089. If, however, at step 305 the processor 203 deter 
mines that the payment account is a credit card account, at 
step 310 the processor 203 determines if the payee identified 
in the received payment request is a credit card accepting 
payee 110A-110N that accepts the credit card identified in 
the received payment request. To make this determination, 
the processor 203 accesses the managed payee database 
210B and determines if the payee of the payment request is 
included therein, and if So, if that payee accepts the identi 
fied credit card. If the payee is a credit card accepting payee 
that accepts the identified credit card, the operations 
depicted in FIG.3B are executed. FIG.3B will be discussed 
further below. Information identifying a payee, as well as 
credit cards that payee accepts, in the credit card accepting 
payees database 310B can be received from the payee or 
from a credit card issuer 208A-208N. 

0090. At step 312, if the payee is a non-credit card 
accepting payee 113A-113N, or if the payee is a credit card 
accepting payee 110A-110N that does not accept the iden 
tified credit card, the service provider processor 203 deter 
mines if the credit card identified in the received payment 
request is a credit card issued by a participating credit card 
issuer 108A-108N. This determination is made utilizing the 
participating credit card issuer database 210D. If the credit 
card is not issued by a participating credit card issuer 
108A-108N, the service provider 101 cannot complete the 
payment. At Step 315 error processing is invoked. This 
includes generating an error message which notifies the 
entity from which the payment request was received that the 
payment cannot be completed. The processor 203 causes a 
communication interface 215 to transmit the generated error 
message via the communications network 106. Optionally, 
as desired, the error message can include a prompt as to 
forms of payment that can be accepted, Such as a DDA, or 
the types of credit cards that can be processed. The notifi 
cation could be an in-Session transmission or a batch trans 
mission. 

0091) If a participating credit card issuer 108A-108N 
issues the credit card identified in the received payment 
request, operations continue with Step 317 in which the 
processor 203 determines if the received payment request is 
a future-dated payment request. If So, the payment request is 
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stored in data repository 210. If the received payment 
request is not a future-dated payment request, operations 
continue with step 327. Periodically, stored payment 
requests are evaluated to determine readineSS for payment 
processing, Step 325. If, during a periodic evaluation, it is 
determined that it is time to process a Stored payment 
request, operations continue with Step 327. 

0092. At step 327 the service provider processor 203 
generates an authorization request. The authorization 
request includes information identifying the credit card 
account, information identifying the payment amount, and 
preferably information identifying the payee. The Service 
provider processor 203 causes a communications interface 
215 to transmit the generated authorization request to the 
credit card issuer 108A-108N of the credit card identified in 
the received payment request via the network 106. The 
credit card issuer 108A-108N returns an authorized or 
declined response via the communications network 106. 

0093. If the transaction is declined, operations continue 
with step 335 in which the processor 203 generates a 
declined transaction message in which the Service provider 
101 notifies the entity from which the payment request 
received that the transaction has been declined. The proces 
Sor causes a communications interface 215 to transmit the 
generated declined transaction message Via the communi 
cations network 106. Of course, this notification can, as 
desired, include an invitation to make the payment via 
another method, Such as from a DDA, or another credit card. 
And, as above, this could be, as desired, an in-Session 
transmission, or a batch transmission. 

0094. If an authorized response is received, operations 
continue with steps 332A and 332B. In step 332A the service 
provider FI 116 receives funds, via the FI network 108, from 
the credit card issuer 108A-108N. These funds are deposited 
into a Service provider account maintained at the Service 
provider FI 116. The credit card issuer 108A-108N includes 
in the payor's 103A-103N next statement an indication of 
the payment. This information associated with the payment 
reflected in the next statement beneficially includes infor 
mation identifying the payee identified in the payment 
request, not the service provider 101. 

0.095 At some point, either prior to, Subsequent to, or 
essentially concurrent with the operations of Step 332A, at 
step 332B the service provider processor 203 issues remit 
tance to the payee, preferably according to one of the five 
methods discussed above. If the payee is an electronic 
managed payee and remittance processing (including 
optional account Scheming) is Successful, this is accom 
plished by the Service provider processor 203 generating an 
ACH or third party electronic funds transfer file that 
includes a credit request in favor of the payee, in the amount 
of the payment, and remittance advice associated with the 
payment that may either be included in or associated with 
the ACH or third party electronic funds transfer file, or sent 
separately via a “Direct Send” interface. If the payee is not 
an electronic managed payee (or possibly if optional account 
Scheming fails), this is accomplished by the Service provider 
103 generating a corporate check in favor of the payee, in the 
amount of the payment, with remittance advice either 
printed on the check, or associated therewith. Also, infor 
mation associated with the completed payment, including 
payor, payee, amount, date, and payment method, is pref 
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erably stored in the optional payment history database 210A, 
if included in the computing System. 
0096 FIG. 3B depicts processing for those instances in 
which a payee is a credit card-accepting payee 110A-110N 
and the credit card identified in the received payment request 
is a credit card that payee accepts. At Step 350 the Service 
provider processor 203 generates an authorization request 
and causes a communications interface 215 to transmit the 
generated authorization request onto a debit/credit card 
network 109A-109N associated with the identified credit 
card, possibly through, as desired, a credit/debit card gate 
way Service. The authorization request includes information 
identifying the payment account, information identifying the 
payment amount, and preferably information identifying the 
payee. 

0097. An accept or deny response is then received via the 
debit/credit card network 109A-109N responsive to the 
transmitted authorization request. At Step 452 the processor 
203 determines if the transaction has been accepted. If so, 
the processor 203 optionally causes remittance advice asso 
ciated with the payment to be delivered to the payee, Step 
355. This could be an electronic transmission or a hard copy 
delivery. The processor 203 preferably causes information 
asSociated with the payment to be Stored in the optional 
payment history database 210A, step 359, if included in the 
computing System. 

0098. If the transmission has been declined, operations 
continue with step 360 in which the service provider pro 
ceSSor 203 generates and causes a declined transaction 
message to be transmitted as described above. Note that 
upon an approval, the Service provider Simply hands off the 
credit card transaction to the appropriate debit/credit card 
network, 109A-109N associated with the payor's credit 
card, and takes no further part in the movement of funds 
between the payor and payee. That is, the transaction is 
handled as though the payor had paid the payee directly, as 
in the biller-direct credit card model described above. 

0099. The present invention is not to be limited in scope 
by the specific embodiments described herein. Indeed, vari 
ouS modifications of the present invention, in addition to 
those described herein, will be apparent to those of skill in 
the art from the foregoing description and accompanying 
drawings. Thus, Such modifications are intended to fall 
within the Scope of the appended claims. 

What is claimed is: 
1. A method for a payment Service provider to direct a 

payment to a payee on behalf of a payor having a credit card 
issued by a credit card issuer, comprising: 

receiving, by the Service provider, of a request for the 
Service provider to direct a payment to a payee on 
behalf of the payor; 

transmitting payment information associated with the 
received payment request from the Service provider to 
the credit card issuer via other than a credit card 
network, the payment information including informa 
tion identifying at least a payment amount and an 
account identifier associated with the payor credit card; 

receiving, by the Service provider and via other than a 
credit card network, of funds from the credit card issuer 
responsive to the transmitted payment information; and 
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directing, by the Service provider, of delivery of funds in 
the identified payment amount to the payee to complete 
the payment on behalf of the payor. 

2. The method of claim 1, and further comprising: 
directing, by the Service provider, of delivery to the payee 

of remittance advice associated with the directed deliv 
ery of the funds in the identified payment amount. 

3. The method of claim 1, wherein the transmitted pay 
ment information further includes information identifying 
the payee. 

4. The method of claim 1, wherein: 
the funds are directed to be delivered to the payee by one 

of a paper instrument and an electronic funds transfer, 
and 

if the funds are directed to be delivered by electronic 
funds transfer, the funds are delivered via an electronic 
funds transfer network to a deposit account associated 
with the payee maintained at a financial institution. 

5. The method of claim 1, further comprising: 
determining, by the Service provider, that the payee does 

not accept the payor credit card as a form of payment, 
wherein the payment information is transmitted from 
the Service provider to the credit card issuer via other 
than a credit card network based on the determination. 

6. The method of claim 1, wherein the payment informa 
tion is transmitted to the credit card issuer via the Internet. 

7. The method of claims 1, wherein the funds are received 
from the credit card issuer via the ACH network. 

8. The method of claim 1, wherein the funds are directed 
to be delivered to the payee at one of a time prior to, 
concurrent with, or Subsequent to receipt of the funds from 
the credit card issuer. 

9. The method of claim 1, further comprising: 
determining, by the Service provider prior to transmitting 

the payment information, that the received payment 
request includes information identifying the payor 
credit card; 

wherein the payment information is transmitted to the 
credit card issuer based on the determination that the 
received payment request includes information identi 
fying the payor credit card. 

10. The method of claim 1, further comprising: 
determining, by the Service provider, that the received 

payment request includes information identifying a 
payor credit card, wherein the payment information 
asSociated with the received payment request is trans 
mitted from the service provider to the credit card 
issuer based on the determination that the received 
payment request includes information identifying the 
payor credit card; 

receiving, by the Service provider, of another request for 
the payment Service provider to direct a payment to the 
payee on behalf of another payor; 

determining, by the Service provider, that the received 
other payment request includes information identifying 
a deposit account of the other payor maintained by a 
financial institution; and 

transmitting, by the Service provider, of a directive to 
debit the identified payor deposit account, the debit 
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directive including information identifying at least 
another payment amount and an account identifier 
asSociated with the identified payor deposit account; 

directing, by the Service provider, of delivery of funds in 
the identified other payment amount to the payee to 
complete payment on behalf of the other payor. 

11. The method of claim 10, further comprising: 
directing, by the Service provider, of delivery to the payee 

of remittance advice associated with the directed deliv 
ery of funds in the identified other payment amount. 

12. The method of claim 1, wherein: 
the payor is associated with a consumer Service provider; 

and 

the payee is one of the consumer Service provider and 
another entity. 

13. The method of claim 1, wherein the payee does not 
accept credit cards as a form of payment. 

14. A System for directing a payment to a payee on behalf 
of a payor having a credit card issued by a credit card issuer, 
comprising: 

a communications interface configured to receive a 
request for a payment Service provider to direct a 
payment to a payee on behalf of a payor, and 

a processor configured to direct transmission of payment 
information associated with the received payment 
request, including information identifying at least a 
payment amount and an account identifier for the payor 
credit card, to the credit card issuer via other than a 
credit card network, and to direct funds to be delivered 
to the payee to complete the payment on behalf of the 
payor, 

wherein the communications interface is further config 
ured to transmit the payment information in accordance 
with the processor directive, and to receive information 
associated with a transfer of funds by the credit card 
issuer to the Service provider via other than a credit card 
network responsive to the transmitted payment infor 
mation. 

15. The system of claim 14 wherein: 
the processor is further configured to direct remittance 

advice associated with the directed delivery of funds, to 
be delivered to the payee. 

16. The system of claim 14, wherein the transmitted 
payment information further includes information identify 
ing the payee. 

17. The system of claim 14, wherein: 
the processor is further configured to determine that the 

payee does not accept the payor credit card as a form 
of payment, and to direct the interface to transmit 
payment information to the credit card issuer via other 
than a credit card network based on the determination. 

18. The system claim 14, wherein the funds are directed 
to be delivered to the payee by one of a paper instrument and 
an electronic funds transfer. 

19. The system of claim 14, wherein: 
the processor is further configured; 

the interface is further configured to receive another 
request for the payment Service provider to direct a 
payment to the payee on behalf of another payor; 
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the processor is further configured (i) to determine that the asSociated with the payor deposit account, to direct 
received payment request includes information identi- delivery of funds in the identified other payment 
fying the payor credit card and to direct transmission of amount to the payee to complete payment on behalf of 
the payment information to the credit card issuer based 
on the determination, and (ii) to determine that the 
received other payment request includes information 
identifying a deposit account of the other payor main 
tained by a financial institution, to direct transmission 20. The system of claim 14, wherein the payee does not 
of a directive to debit the identified payor deposit accept credit cards as a form of payment. 
account, including information identifying at least 
another payment amount and an account identifier k . . . . 

the other payor, and to direct delivery to the payee of 
remittance advice associated with the directed delivery 
of the funds in the identified other payment amount. 


