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(57) Abstract: The present invention addresses the problem of guiding a user more suitably. A demand distribution device
1 is provided with: an acquisition unit 12 that acquires demand information pertaining to a future excess or insufficiency
in demand that can be accommodated by a facility; and a guidance unit 13 that, on the basis of the demand information
acquired by the acquisition unit 12, guides a user from one facility, at which the demand that can be accommodated will
be excessive at a future time of day, to one facility at which the demand that can be accommodated will be insufficient at a
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future time of day. The guidance unit 13 calculates the probability that a user will visit one facility at a future time of day
and may guide the user on the basis of the calculated probability. The guidance unit 13 may guide a user on the basis of
the probability that the user will visit one facility at a future time of day in which the demand that can be accommodated
thereat will be excessive. When there are a plurality of facilities at which the demand that can be accommodated will be
insufficient at a future time of day, the guidance unit 13 may guide the user on the basis of the probabilities that the user
will visit each facility at that time of day.
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