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(57) Abstract: A face recognition-based voice processing method, and a device. The method comprises: acquiring user face information
at a target position in a vehicle, and extracting facial feature information of the user (101); retrieving pre-stored configuration data, and
determining whether voice configuration information corresponding to the facial feature information can be obtained (102); and if it is
determined that voice configuration information corresponding to the facial feature information can be obtained, configuring a target
voice service corresponding to the user on a vehicle-mounted intelligent voice system according to the voice configuration information,
to invoke the target voice service to respond to an operation instruction sent by the user (103). Thus, different voice services are provided
according to different users, thereby meeting personalized requirements of the users and improving the user experience in intelligence.
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