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(57) Abstract: Preparing items for a customer in advance of a fitting session. After receiving preliminary item selections, determining
a fitting date and time at a fitting location. Then, determining a final item selection from the preliminary item selections not more than
48 hours before the fitting session. The customer does not commit to purchase the final item selection. After determination of the final
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the transferred bin and storing the prepared final lot in a temporary storage system operating in the building at the fitting location.
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BUILDING-INTEGRATED LOT MANAGEMENT SYSTEM

Technical field

[0001] The present invention relates to inventory management solutions and, more

particularly, to proactive inventory management solutions.

Background

[0002] Traditional retail inventory management requires availability of any given product
in a wide range of options (choice of sizes, colors, accessories, etc.) at all selling locations where
the product is made available for sale. As multiple products are made available for sale at each
location, a large inventory is maintained at each selling location. Such an inventory management

solution answers the need for customers to try-on the product before buying.

[0003] Current internet-based shopping does not allow to try-on any products before

buying. At best, flexible return policies are put in place to compensate for that problem.

[0004] The present invention is concerned with providing additional flexibility to customers
wishing to try-on products selected through an internet-based shopping portal without having to

pay in advance of the final selection.

Summary

[0005] The summary is provided to introduce a selection of concepts in a simplified form
that are further described below in the Detailed Description. This Summary is not intended to
identify key features or essential features of the claimed subject matter, nor is it intended to be

used as an aid in determining the scope of the claimed subject matter.

[0006] One aspect of the present disclosure relates to a computing platform configured for
preparing items for a customer in advance of a customer fitting session. The computing platform
may include a non-transient computer-readable storage medium having executable instructions
embodied thereon. The computing platform may include one or more hardware processors
configured to execute the instructions. The processor(s) may execute the instructions to receive
one or more preliminary item selections from the customer through an online portal. The

processor(s) may execute the instructions to determine a fitting date and time for the customer
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fitting session at a fitting location. The processor(s) may execute the instructions to determine
the final item selection from the last of the one or more preliminary item selections not more
than 48 hours before the fitting session. In some embodiments, determining the final item
selection may be performed not more than between 1 hour and 24 hours. The final item selection
includes a plurality of items from an available assortment of items. The available assortment of
items may be maintained between a plurality of locations including at least the fitting location
and a warehouse location. The customer does not commit to purchase any of the items in the
final item selection. The processor(s) may execute the instructions to, after determination of the
final item selection, lock the one or more items in the final item selection from the available
assortment of items and locate each of the preliminary items between the plurality of locations
in an electronic inventory system. The processor(s) may execute the instructions to, after
determination of the final item selection, using an automated mechanical system, assemble the
preliminary items located at the warehouse location into a lot. The processor(s) may execute the
instructions to, after determination of the final item selection and using the automated
mechanical system, sort the lot into at least one transfer bin. The processor(s) may execute the
instructions to, after determination of the final item selection, mark the at least one bin for
transfer from the warehouse location to the fitting location in advance of the date and time of
the fitting session. The processor(s) may execute the instructions to, at the date of the fitting
session, before the time of the fitting session, prepare a final lot at the fitting location from the
transferred at least one bin. The processor(s) may execute the instructions to, at the date of the
fitting session, before the time of the fitting session, store the prepared final lot in a temporary

storage system operating in the building at the fitting location.

[0007] In some implementations of the computing platform, the processor(s) may execute
the instructions to, after preparing the final lot and using an automated storage and retrieval
system of the temporary storage system, deliver the final lot to a fitting room in the building at

the fitting location.

[0008] In some implementations of the computing platform, the processor(s) may execute
the instructions to, after determination of the final item selection, flag unavailable ones of the

preliminary items.

[0009] In some implementations of the computing platform, the processor(s) may execute
the instructions to, before determining the final item selection, modify the last of the one or more
preliminary item selections by modifying at least one of the items therein considering one or

more past purchases from the customer.
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[0010] In some implementations of the computing platform, modifying the last of the one
or more preliminary item may include adding different sizes of an item in the last of the one or

more preliminary item selections.

[0011] In some implementations of the computing platform, modifying the last of the one
or more preliminary item may include adding different models of an item in the last of the one

or more preliminary item selections.

[0012] In some implementations of the computing platform, modifying the last of the one
or more preliminary item may include adding one or more different products in relation to an

item in the last of the one or more preliminary item selections.

[0013] In some implementations of the computing platform, the processor(s) may execute
the instructions to, after the fitting session, return unselected items from the final lot into the
temporary storage system. In some implementations of the computing platform, the processor(s)
may execute the instructions to, after the fitting session, unlock the unselected items from the
available assortment of items, In some implementations of the computing platform, the
processor(s) may execute the instructions to, after the fitting session, transfer the unselected

items from the temporary storage system towards the warehouse location.

[0014] In some implementations of the computing platform, returning the unselected items
from the final lot into the temporary storage system may be performed using a rejection bin
outside of the automated storage and retrieval system of the temporary storage system and
transferring the unselected items from the temporary storage system towards the warehouse
location may include transferring the rejection bin from the fitting location to the warehouse

location.

[0015] Another aspect of the present disclosure relates to a method for preparing items for
a customer in advance of a customer fitting session. The method may include receiving one or
more preliminary item selections from the customer through an online portal. The method may
include determining a fitting date and time for the customer fitting session at a fitting location.
The method may include determining the final item selection from the last of the one or more
preliminary item selections not more than 48 hours before the fitting session. In some
embodiments, determining the final item selection may be performed not more than between 1
hour and 24 hours. The final item selection may include a plurality of items from an available
assortment of items. The available assortment of items may be maintained between a plurality
of locations including at least the fitting location and a warehouse location. The customer does
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not commit to purchase any of the items in the final item selection. The method may include,
after determination of the final item selection, locking the one or more items in the final item
selection from the available assortment of items and locating each of the preliminary items
between the plurality of locations in an electronic inventory system. The method may include,
after determination of the final item selection and using an automated mechanical system,
assembling the preliminary items located at the warehouse location into a lot. The method may
include, after determination of the final item selection, using the automated mechanical system,
sorting the lot into at least one transfer bin. The method may include, after determination of the
final item selection, transferring the at least one bin from the warehouse location to the fitting
location in advance of the date and time of the fitting session. The method may include, at the
date of the fitting session, before the time of the fitting session, preparing a final lot at the fitting
location from the transferred at least one bin. The method may include, at the date of the fitting
session, before the time of the fitting session, storing the prepared final lot in a temporary storage

system operating in the building at the fitting location.

[0016] In some implementations of the method, it may include further including, after
preparing the final lot and using an automated storage and retrieval system of the temporary

storage system, delivering the final lot to a fitting room in the building at the fitting location.

[0017] In some implementations of the method, it may include further including, after

determination of the final item selection, flagging unavailable ones of the preliminary items.

[0018] In some implementations of the method, it may include further including, before
determining the final item selection, modifying the last of the one or more preliminary item
selections by modifying at least one of the items therein considering one or more past purchases

from the customer.

[0019] In some implementations of the method, modifying the last of the one or more
preliminary item may include adding different sizes of an item in the last of the one or more

preliminary item selections.

[0020] In some implementations of the method, modifying the last of the one or more
preliminary item may include adding different models of an item in the last of the one or more

preliminary item selections.
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[0021] In some implementations of the method, modifying the last of the one or more
preliminary item may include adding one or more different products in relation to an item in the

last of the one or more preliminary item selections.

[0022] In some implementations of the method, it may include, after the fitting session,
returning unselected items from the final lot into the temporary storage system. In some
implementations of the method, it may include, after the fitting session, unlocking the unselected
items from the available assortment of items. In some implementations of the method, it may
include, after the fitting session, transferring the unselected items from the temporary storage

system towards the warehouse location.

[0023] In some implementations of the method, returning the unselected items from the
final lot into the temporary storage system is performed using a rejection bin outside of the
automated storage and retrieval system of the temporary storage system and transferring the
unselected items from the temporary storage system towards the warehouse location may

include transferring the rejection bin from the fitting location to the warehouse location.

[0024] Yet another aspect of the present disclosure relates to a system configured for
preparing items for a customer in advance of a customer fitting session. The system may include
one or more hardware processors configured by machine-readable instructions. The processor(s)
may be configured to execute an online portal that receives one or more preliminary item
selections from the customer through an online portal, determines a fitting date and time for the
customer fitting session at a fitting location and determines the final item selection from the last
of the one or more preliminary item selections not more than 48 hours before the fitting session.
In some embodiments, determining the final item selection may be performed not more than
between 1 hour and 24 hours. The final item selection may include a plurality of items from an
available assortment of items. The available assortment of items may be maintained between a
plurality of locations including at least the fitting location and a warehouse location. The
customer does not commit to purchase any of the items in the final item selection. The
processor(s) may be configured to, after determination of the final item selection, lock the one
or more items in the final item selection from the available assortment of items and locate each
of the preliminary items between the plurality of locations in an electronic inventory system.
The processor(s) may be configured to, after determination of the final item selection and using
an automated mechanical system, assemble the preliminary items located at the warehouse
location into a lot. The processor(s) may be configured to, after determination of the final item

selection and use the automated mechanical system, sort the lot into at least one transfer bin.
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The processor(s) may be configured to, after determination of the final item selection, mark the
at least one bin for transfer from the warehouse location to the fitting location in advance of the
date and time of the fitting session. The processor(s) may be configured to, at the date of the
fitting session, before the time of the fitting session, prepare a final lot at the fitting location
from the transferred at least one bin. The processor(s) may be configured to, at the date of the
fitting session, before the time of the fitting session, store the prepared final lot in a temporary

storage system operating in the building at the fitting location.

[0025] In some implementations of the system, the processor(s) may be configured to after
preparing the final lot and using an automated storage and retrieval system of the temporary

storage system, deliver the final lot to a fitting room in the building at the fitting location.

[0026] In some implementations of the system, the processor(s) may be configured to after

determination of the final item selection, flag unavailable ones of the preliminary items.

[0027] In some implementations of the system, the processor(s) may be configured to
before determining the final item selection, modify the last of the one or more preliminary item
selections by modifying at least one of the items therein considering one or more past purchases

from the customer.

[0028] In some implementations of the system, modifying the last of the one or more
preliminary item may include adding different sizes of an item in the last of the one or more

preliminary item selections.

[0029] In some implementations of the system, modifying the last of the one or more
preliminary item may include adding different models of an item in the last of the one or more

preliminary item selections.

[0030] In some implementations of the system, modifying the last of the one or more
preliminary item may include adding one or more different products in relation to an item in the

last of the one or more preliminary item selections.

[0031] In some implementations of the system, the processor(s) may be configured to, after
the fitting session, return unselected items from the final lot into the temporary storage system.
In some implementations of the system, the processor(s) may be configured to, after the fitting

session, unlock the unselected items from the available assortment of items. In some
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implementations of the system, the processor(s) may be configured to, after the fitting session,

transfer the unselected items from the temporary storage system towards the warehouse location.

[0032] In some implementations of the system, returning the unselected items from the final
lot into the temporary storage system may be performed using a rejection bin outside of the
automated storage and retrieval system of the temporary storage system and transferring the
unselected items from the temporary storage system towards the warehouse location may

include transferring the rejection bin from the fitting location to the warehouse location.

[0033] Still another aspect of the present disclosure relates to a non-transient computer-
readable storage medium having instructions embodied thereon, the instructions being
executable by one or more processors to perform a method for preparing items for a customer
in advance of a customer fitting session. The method may include receiving one or more
preliminary item selections from the customer through an online portal. The method may include
determining a fitting date and time for the customer fitting session at a fitting location. The
method may include determining the final item selection from the last of the one or more
preliminary item selections not more than 48 hours before the fitting session. In some
embodiments, determining the final item selection may be performed not more than between 1
hour and 24 hours. The final item selection may include a plurality of items from an available
assortment of items. The available assortment of items may be maintained between a plurality
of locations including at least the fitting location and a warehouse location. The customer may
not commit to purchase any of the items in the final item selection. The method may include,
after determination of the final item selection, locking the one or more items in the final item
selection from the available assortment of items and locating each of the preliminary items
between the plurality of locations in an electronic inventory system. The method may include,
after determination of the final item selection, using an automated mechanical system,
assembling the preliminary items located at the warehouse location into a lot. The method may
include, after determination of the final item selection, using the automated mechanical system,
sorting the lot into at least one transfer bin. The method may include, after determination of the
final item selection, transferring the at least one bin from the warehouse location to the fitting
location in advance of the date and time of the fitting session. The method may include, at the
date of the fitting session, before the time of the fitting session, preparing a final lot at the fitting
location from the transferred at least one bin. The method may include, at the date of the fitting
session, before the time of the fitting session, storing the prepared final lot in a temporary storage

system operating in the building at the fitting location.
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[0034] In some implementations of the computer-readable storage medium, the method
may further include, after preparing the final lot and using an automated storage and retrieval
system of the temporary storage system, delivering the final lot to a fitting room in the building

at the fitting location.

[0035] In some implementations of the computer-readable storage medium, the method
may further include, after determination of the final item selection, flagging unavailable ones of

the preliminary items.

[0036] In some implementations of the computer-readable storage medium, the method
may further include, before determining the final item selection, modifying the last of the one
or more preliminary item selections by modifying at least one of the items therein considering

one or more past purchases from the customer.

[0037] In some implementations of the computer-readable storage medium, modifying the
last of the one or more preliminary item may include adding different sizes of an item in the last

of the one or more preliminary item selections.

[0038] In some implementations of the computer-readable storage medium, modifying the
last of the one or more preliminary item may include adding different models of an item in the

last of the one or more preliminary item selections.

[0039] In some implementations of the computer-readable storage medium, modifying the
last of the one or more preliminary item may include adding one or more different products in

relation to an item in the last of the one or more preliminary item selections.

[0040] In some implementations of the computer-readable storage medium, the method
may include, after the fitting session, returning unselected items from the final lot into the
temporary storage system. In some implementations of the computer-readable storage medium,
the method may include, after the fitting session, unlocking the unselected items from the
available assortment of items. In some implementations of the computer-readable storage
medium, the method may include, after the fitting session, transferring the unselected items from

the temporary storage system towards the warehouse location.

[0041] In some implementations of the computer-readable storage medium, returning the
unselected items from the final lot into the temporary storage system may include using a

rejection bin outside of the automated storage and retrieval system of the temporary storage
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system and transferring the unselected items from the temporary storage system towards the
warehouse location may include transferring the rejection bin from the fitting location to the

warehouse location.

[0042] These and other features, and characteristics of the present technology, as well as
the methods of operation and functions of the related elements of structure and the combination
of parts and economies of manufacture, will become more apparent upon consideration of the
following description and the appended claims with reference to the accompanying drawings,
all of which form a part of this specification, wherein like reference numerals designate
corresponding parts in the various figures. It is to be expressly understood, however, that the
drawings are for the purpose of illustration and description only and are not intended as a
definition of the limits of the invention. As used in the specification and in the claims, the
singular form of 'a’, 'an', and 'the' include plural referents unless the context clearly dictates

otherwise.

Brief description of the drawings

[0043] Further features and exemplary advantages of the present invention will become
apparent from the following detailed description, taken in conjunction with the appended

drawings, in which:

[0044] FIG. 1 illustrates a system configured for preparing items for a customer in advance

of a customer fitting session, in accordance with one or more implementations.

[0045] FIGS. 2A, 2B, 2C, 2D, and/or 2E illustrates a method for preparing items for a
customer in advance of a customer fitting session, in accordance with one or more

implementations.

Detailed description

[0046] Traditional retail inventory management is insufficient to fully support the
appointment-based shopping experience proposed herein. Most of the existing appointment
booking options do not offer flexibility to the customer. For instance, users cannot select the
items they want to try on; changing the appointment details is a painful process (e.g., done by
email or phone); if specific items are requested, they may or may not be available at the time of
appointment; tracking and follow-up is inconsistent. Further, the retailer may be disadvantaged

in that, for instance, product selection, item transfer, and tracking are to be done manually. In

9
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many cases, they are limited to the stock available at the appointment location. In addition,
clients do not have an easy way to change or cancel their appointment, resulting in 'no-shows'

and wasted resources.

[0047] The new technologies allow for a high level of customization in stocks exchanged
for appointment based shopping experiences by individual customers and personal stylists of
customers from various warehouse and other storage locations to a shopping location while
limiting the manipulation of stocks in all locations. More specifically, the stocks are prepared at
the warehouse or other storage locations in lots that are associated to customers. The lots can
then be delivered from each warehouse or other storage location in advance of an appointment
time selected by a retail customer(s) to the shopping location before being distributed to specific
customer stations at the shopping location. Technically, the solution that has been implemented
is based on bins being loaded at various warehouse and other storage locations with customer-
specific lots of goods. When a bin arrives at the shopping location, it is sorted and or stored in
accordance with its contents and with one or more appointment time for the associated
customer(s). The bin is thereafter located, retrieved and delivered at the right moment to the
proper station(s) in the building at the shopping location using a Vertical Lift Module. The new
technologies have led to improved efficiency in stock management aimed at supporting
appointment-based shopping experiences while minimizing errors in the lots being presented to

customers.

[0048] FIG. 1 illustrates a system 100 configured for preparing items for a customer in
advance of a customer fitting session, in accordance with one or more implementations. In some
implementations, system 100 may include one or more servers 102. Server(s) 102 may be
configured to communicate with one or more client computing platforms 104 according to a
client/server architecture and/or other architectures. Client computing platform(s) 104 may be
configured to communicate with other client computing platforms via server(s) 102 and/or
according to a peer-to-peer architecture and/or other architectures. Users may access system 100

via client computing platform(s) 104.

[0049] Server(s) 102 may be configured by machine-readable instructions 106. Machine-
readable instructions 106 may include one or more instruction modules. The instruction modules
may include computer program modules. The instruction modules may include one or more of
item selection receiving module 108, item selection determination module 112, item location

module 114, item assembly module 116, lot sorting module 118, bin warehouse location
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transferring module 120, lot fitting module 122, lot preparing module 124, item flagging module

126, item returning module 128, item transferring module 130, and/or other instruction modules.

[0050] Item selection receiving module 108 may be configured to receive one or more
preliminary item selections from the customer through an online portal. The online portal offers
the necessary network and data storage infrastructure for a new or existing customer to make
one or more selection among a list of items offered for sale therethrough. The list of items may
be maintained in a database linked to the online portal. Availability of the items may be
determined outside of the online portal as will be shown hereinbelow. The customer may have
a profile with the seller of the items, which is used to suggest or otherwise influence behavior
of the online portal, but the customer may also be a new customer. The customer profile may
include past buying experiences (e.g., brands previously bought in what size/model, etc.) and
may also include preferences determined from past experiences or provided by the customer

(e.g., preferred sizes, preferred sizes, preferred colors, etc.)

[0051] Modifying the last of the one or more preliminary item may include adding different
sizes of an item in the last of the one or more preliminary item selections (e.g., automatically or
manually adding different shoe sizes of the same model selected by the customer, which may
further be based on profile information for the customer). Modifying the last of the one or more
preliminary item may include adding different models of an item in the last of the one or more
preliminary item selections (e.g., automatically or manually adding different shoe models of the
same size selected by the customer, which may further be based on profile information for the
customer). Modifying the last of the one or more preliminary item may include adding one or
more different products in relation to an item in the last of the one or more preliminary item
selections (e.g., automatically or manually adding complementary products and/or trendy
products, which may further be based on profile information for the customer or from general

trend determined for a group of customers).

[0052] Date time determination module 110 may be configured to determine a fitting date
and time for the customer fitting session at a fitting location. For instance, the schedule for a
given fitting location may be used to suggest a fitting f=date and time to the customer. The
schedule for the fitting location may also be taken into account to determine a common
availability with a schedule provided by the customer and/or a stylist selected or assigned to the

customer.

11



WO 2020/220108 PCT/CA2019/050567

[0053] Item selection determination module 112 may be configured to determine the final
item selection from the last of the one or more preliminary item selections not more than 48
hours before the fitting session. Determining the final item selection involves confirming the
preliminary selection based, for instance, on availability of the items listed therein at the time of
determining the final selection. In some embodiments, determining the final item selection may
be performed not more than between 1 hour and 24 hours. For instance, when a very important
person schedules an appointment, it may be possible to expedite treatment of the subsequent
actions to ensure that the appointment time may be placed in the next hour. In other instances,
enhancements and improvement may be made to the subsequent actions to ensure that the
appointment time can be placed in the next 24 hours or even 12 hours. While the 48-hour value
is selected based on experience of the inventors and processes currently deployed, skill persons
will recognize that the extent of the improvement and enhancements that can be made to the
subsequent actions may allow reduction of the 48-hour value to any value in the range between
1 hour and 24 hours. The final item selection may include a plurality of items from an available
assortment of items (e.g., from a networked item database). The available assortment of items
may be maintained between a plurality of locations including at least the fitting location and a
warehouse location (e.g., an actual warehouse or any location under partial or complete control
of the seller where items are stored and made available for sale). The customer does not commit
to purchase any of the items in the final item selection prior to the fitting session, which allows
for a greater flexibility for the customer while making the selection. The sale is therefore
concluded in person during and/or after the fitting session, when the customer is present at the

shopping location.

[0054] Item selection determination module 112 may be configured to, before determining
the final item selection, modify the last of the one or more preliminary item selections by
modifying at least one of the items therein considering one or more past purchases from the

customer (e.g., from the customer profile).

[0055] Item location module 114 may be configured to, after determination of the final item
selection, locate each of the preliminary items between the plurality of locations in an electronic

inventory system (e.g., networked item database).

[0056] Item location module 114 may be configured to, after locating each of the
preliminary items between the plurality of locations in the electronic inventory system, assemble

the preliminary items located at a photo shoot location into a second lot.
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[0057] Item location module 114 may be configured to, after locating each of the
preliminary items between the plurality of locations in the electronic inventory system, sort the

second lot into at least one additional transfer bin.

[0058] Item location module 114 may be configured to, after locating each of the
preliminary items between the plurality of locations in the electronic inventory system, transfer
the at least one additional bin from the photo shoot location to the fitting location in advance of
the date and time of the fitting session. Item assembly module 116 may be configured to, after
determination of the final item selection, use an automated mechanical system, assembling the
preliminary items located at the warehouse location into a lot (e.g., automated warehouse

management system).

[0059] Lot sorting module 118 may be configured to, after determination of the final item

selection and using the automated mechanical system, sort the lot into at least one transfer bin.

[0060] Bin warehouse location transferring module 120 may be configured to, after
determination of the final item selection, transfer the at least one bin from the warehouse
location to the fitting location in advance of the date and time of the fitting session (e.g., using

any relevant transport system such as dedicated trucks or courier services).

[0061] Lot fitting module 122 may be configured to, at the date of the fitting session, before
the time of the fitting session, prepare a final lot at the fitting location from the transferred at

least one bin.

[0062] Lot fitting module 122 may be configured to, at the date of the fitting session, before
the time of the fitting session, store the prepared final lot in a temporary storage system operating

in the building at the fitting location (e.g., building-integrated VLM).

[0063] Lot preparing module 124 may be configured to, after preparing the final lot, use an
automated storage and retrieval system of the temporary storage system, delivering the final lot
to a fitting room in the building at the fitting location (e.g., physically making the bin available

in a different physical location in the building).

[0064] Item flagging module 126 may be configured to, after determination of the final item
selection, flagging unavailable ones of the preliminary items (e.g., change of status, because of
a sale of otherwise, between the time when the preliminary selection was made by the customer

and the time of the final item selection).
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[0065] Item returning module 128 may be configured to, after the fitting session, return
unselected items from the final lot into the temporary storage system. Returning the unselected
items from the final lot into the temporary storage system including using a rejection bin outside
of the automated storage and retrieval system of the temporary storage system. Transferring the
unselected items from the temporary storage system towards the warehouse location may

include transferring the rejection bin from the fitting location to the warehouse location.

[0066] Item transferring module 130 may be configured to, after the fitting session, transfer

the unselected items from the temporary storage system towards the warehouse location.

[0067] In some implementations, server(s) 102, client computing platform(s) 104, and/or
external resources 132 may be operatively linked via one or more electronic communication
links. For example, such electronic communication links may be established, at least in part, via
a network such as the Internet and/or other networks. It will be appreciated that this is not
intended to be limiting, and that the scope of this disclosure includes implementations in which
server(s) 102, client computing platform(s) 104, and/or external resources 132 may be

operatively linked via some other communication media.

[0068] A given client computing platform 104 may include one or more processors
configured to execute computer program modules. The computer program modules may be
configured to enable an expert or user associated with the given client computing platform 104
to interface with system 100 and/or external resources 132, and/or provide other functionality
attributed herein to client computing platform(s) 104. By way of non-limiting example, the
given client computing platform 104 may include one or more of a desktop computer, a laptop
computer, a handheld computer, a tablet computing platform, a NetBook, a Smartphone, a

gaming console, and/or other computing platforms.

[0069] External resources 132 may include sources of information outside of system 100,
external entities participating with system 100, and/or other resources. In some implementations,
some or all of the functionality attributed herein to external resources 132 may be provided by

resources included in system 100.

[0070] Server(s) 102 may include electronic storage 134, one or more processors 136,
and/or other components. Server(s) 102 may include communication lines, or ports to enable
the exchange of information with a network and/or other computing platforms. Illustration of
server(s) 102 in FIG. 1 is not intended to be limiting. Server(s) 102 may include a plurality of
hardware, software, and/or firmware components operating together to provide the functionality
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attributed herein to server(s) 102. For example, server(s) 102 may be implemented by a cloud

of computing platforms operating together as server(s) 102.

[0071] Electronic storage 134 may comprise non-transitory storage media that
electronically stores information. The electronic storage media of electronic storage 134 may
include one or both of system storage that is provided integrally (i.e., substantially non-
removable) with server(s) 102 and/or removable storage that is removably connectable to
server(s) 102 via, for example, a port (e.g., a USB port, a firewire port, etc.) or a drive (e.g., a
disk drive, etc.). Electronic storage 134 may include one or more of optically readable storage
media (e.g., optical disks, etc.), magnetically readable storage media (e.g., magnetic tape,
magnetic hard drive, floppy drive, etc.), electrical charge-based storage media (e.g., EEPROM,
RAM, etc.), solid-state storage media (e.g., flash drive, etc.), and/or other electronically readable
storage media. Electronic storage 134 may include one or more virtual storage resources (e.g.,
cloud storage, a virtual private network, and/or other virtual storage resources). Electronic
storage 134 may store software algorithms, information determined by processor(s) 136,
information received from server(s) 102, information received from client computing
platform(s) 104, and/or other information that enables server(s) 102 to function as described

herein.

[0072] Processor(s) 136 may be configured to provide information processing capabilities
in server(s) 102. As such, processor(s) 136 may include one or more of a digital processor, an
analog processor, a digital circuit designed to process information, an analog circuit designed to
process information, a state machine, and/or other mechanisms for electronically processing
information. Although processor(s) 136 is shown in FIG. 1 as a single entity, this is for
illustrative purposes only. In some implementations, processor(s) 136 may include a plurality
of processing units. These processing units may be physically located within the same device,
or processor(s) 136 may represent processing functionality of a plurality of devices operating in
coordination. Processor(s) 136 may be configured to execute modules 108, 110, 112, 114, 116,
118, 120, 122, 124, 126, 128, and/or 130, and/or other modules. Processor(s) 136 may be
configured to execute modules 108, 110, 112, 114, 116, 118, 120, 122, 124, 126, 128, and/or
130, and/or other modules by software; hardware; firmware; some combination of software,
hardware, and/or firmware; and/or other mechanisms for configuring processing capabilities on
processor(s) 136. As used herein, the term “module” may refer to any component or set of

components that perform the functionality attributed to the module. This may include one or
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more physical processors during execution of processor readable instructions, the processor

readable instructions, circuitry, hardware, storage media, or any other components.

[0073] It should be appreciated that although modules 108, 110, 112, 114, 116, 118, 120,
122, 124, 126, 128, and/or 130 are illustrated in FIG. 1 as being implemented within a single
processing unit, in implementations in which processor(s) 136 includes multiple processing
units, one or more of modules 108, 110, 112, 114, 116, 118, 120, 122, 124, 126, 128, and/or 130
may be implemented remotely from the other modules. The description of the functionality
provided by the different modules 108, 110, 112, 114, 116, 118, 120, 122, 124, 126, 128, and/or
130 described below is for illustrative purposes, and is not intended to be limiting, as any of
modules 108, 110, 112, 114, 116, 118, 120, 122, 124, 126, 128, and/or 130 may provide more
or less functionality than is described. For example, one or more of modules 108, 110, 112, 114,
116, 118, 120, 122, 124, 126, 128, and/or 130 may be eliminated, and some or all of its
functionality may be provided by other ones of modules 108, 110, 112, 114, 116, 118, 120, 122,
124, 126, 128, and/or 130. As another example, processor(s) 136 may be configured to execute
one or more additional modules that may perform some or all of the functionality attributed

below to one of modules 108, 110, 112, 114, 116, 118, 120, 122, 124, 126, 128, and/or 130.

[0074] FIGS. 2A, 2B, 2C, 2D, and/or 2E illustrates a method 200 for preparing items for a
customer in advance of a customer fitting session, in accordance with one or more
implementations. The operations of method 200 presented below are intended to be illustrative.
In some implementations, method 200 may be accomplished with one or more additional
operations not described, and/or without one or more of the operations discussed. Additionally,
the order in which the operations of method 200 are illustrated in FIGS. 2A, 2B, 2C, 2D, and/or

2E and described below is not intended to be limiting.

[0075] In some implementations, method 200 may be implemented in one or more
processing devices (e.g., a digital processor, an analog processor, a digital circuit designed to
process information, an analog circuit designed to process information, a state machine, and/or
other mechanisms for electronically processing information). The one or more processing
devices may include one or more devices executing some or all of the operations of method 200
in response to instructions stored electronically on an electronic storage medium. The one or
more processing devices may include one or more devices configured through hardware,
firmware, and/or software to be specifically designed for execution of one or more of the

operations of method 200.
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[0076] FIG. 2A illustrates method 200, in accordance with one or more implementations.

[0077] An operation 202 may include receiving one or more preliminary item selections
from the customer through an online portal. Operation 202 may be performed by one or more
hardware processors configured by machine-readable instructions including a module that is the
same as or similar to item selection receiving module 108, in accordance with one or more

implementations.

[0078] An operation 204 may include determining a fitting date and time for the customer
fitting session at a fitting location. Operation 204 may be performed by one or more hardware
processors configured by machine-readable instructions including a module that is the same as
or similar to date time determination module 110, in accordance with one or more

implementations.

[0079] An operation 206 may include determining the final item selection from the last of
the one or more preliminary item selections not more than 48 hours before the fitting session. In
some embodiments, determining the final item selection may be performed not more than
between 1 hour and 24 hours. The final item selection may include a plurality of items from an
available assortment of items. The available assortment of items may be maintained between a
plurality of locations including at least the fitting location and a warehouse location. The
customer not may commit to purchase any of the items in the final item selection. Operation 206
may be performed by one or more hardware processors configured by machine-readable
instructions including a module that is the same as or similar to item selection determination

module 112, in accordance with one or more implementations.

[0080] An operation 208 may include after determination of the final item selection,
locating each of the preliminary items between the plurality of locations in an electronic
inventory system. Operation 208 may be performed by one or more hardware processors
configured by machine-readable instructions including a module that is the same as or similar

to item location module 114, in accordance with one or more implementations.

[0081] An operation 210 may include after determination of the final item selection, using
an automated mechanical system, assembling the preliminary items located at the warehouse
location into a lot. Operation 210 may be performed by one or more hardware processors
configured by machine-readable instructions including a module that is the same as or similar

to item assembly module 116, in accordance with one or more implementations.
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[0082] An operation 212 may include after determination of the final item selection, using
the automated mechanical system, sorting the lot into at least one transfer bin. Operation 212
may be performed by one or more hardware processors configured by machine-readable
instructions including a module that is the same as or similar to lot sorting module 118, in

accordance with one or more implementations.

[0083] An operation 214 may include after determination of the final item selection,
transferring the at least one bin from the warehouse location to the fitting location in advance of
the date and time of the fitting session. Operation 214 may be performed by one or more
hardware processors configured by machine-readable instructions including a module that is the
same as or similar to bin warehouse location transferring module 120, in accordance with one

or more implementations.

[0084] An operation 216 may include at the date of the fitting session, before the time of
the fitting session, preparing a final lot at the fitting location from the transferred at least one
bin. Operation 216 may be performed by one or more hardware processors configured by
machine-readable instructions including a module that is the same as or similar to lot fitting

module 122, in accordance with one or more implementations.

[0085] An operation 218 may include at the date of the fitting session, before the time of
the fitting session, storing the prepared final lot in a temporary storage system operating in the
building at the fitting location. Operation 218 may be performed by one or more hardware
processors configured by machine-readable instructions including a module that is the same as

or similar to lot fitting module 122, in accordance with one or more implementations.
[0086] FIG. 2B illustrates method 200, in accordance with one or more implementations.

[0087] An operation 220 may include further including, after preparing the final lot, using
an automated storage and retrieval system of the temporary storage system, delivering the final
lot to a fitting room in the building at the fitting location. Operation 220 may be performed by
one or more hardware processors configured by machine-readable instructions including a
module that is the same as or similar to lot preparing module 124, in accordance with one or

more implementations.

[0088] FIG. 2C illustrates method 200, in accordance with one or more implementations.
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[0089] An operation 222 may include further including, after determination of the final item
selection, flagging unavailable ones of the preliminary items. Operation 222 may be performed
by one or more hardware processors configured by machine-readable instructions including a
module that is the same as or similar to item flagging module 126, in accordance with one or

more implementations.
[0090] FIG. 2D illustrates method 200, in accordance with one or more implementations.

[0091] An operation 224 may include further including, before determining the final item
selection, modifying the last of the one or more preliminary item selections by modifying at
least one of the items therein considering one or more past purchases from the customer.
Operation 224 may be performed by one or more hardware processors configured by machine-
readable instructions including a module that is the same as or similar to item selection

determination module 112, in accordance with one or more implementations.
[0092] FIG. 2E illustrates method 200, in accordance with one or more implementations.

[0093] An operation 226 may include after the fitting session, returning unselected items
from the final lot into the temporary storage system. Operation 226 may be performed by one
or more hardware processors configured by machine-readable instructions including a module
that is the same as or similar to item returning module 128, in accordance with one or more

implementations.

[0094] An operation 228 may include after the fitting session, transferring the unselected
items from the temporary storage system towards the warehouse location. Operation 228 may
be performed by one or more hardware processors configured by machine-readable instructions
including a module that is the same as or similar to item transferring module 130, in accordance

with one or more implementations.

[0095] The proposed appointment-booking process and supporting technology enables
clients to select items from online assortment of items for try-on in a physical location (e.g.
flagship retail space, pop-up, in-home, etc.). The try-on may be guided by a stylist. Prior to the
appointment, the order may be evaluated and it may be suggested (e.g., by an artificial
intelligence routine, based on analysis of the customer profile) to add items to ensure the best
possible outcome for the client - with regards to sizing, item availability, or based on needs /
requirements the client has expressed. Items are then held from the moment the appointment is

booked, and no amount is charged for the service.
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[0096] The proposed solution helps address several problems for clients. For instance, the
client now has the ability to try-on from the online assortment (without immediately committing
to a purchase). This is especially important when trying new brands or products for sizing and
fit. The client may also have the ability to pre-schedule shopping time, with a guarantee that
service (and even a preferred stylist) will be available. The client may also have the ability to
immediately purchase and exit with desired items, while leaving items that are not selected for
purchase (no need for cumbersome online return / shipping process). Furthermore, the client is
not required to deposit before the try-on of the items of interest. The client may also edit their
selection in the time leading up to the appointment (if they decide to add or remove something,
for example). In addition, an artificial intelligence routine may suggest modification sot the
selection and any member of the styling team can also edit the client’s selection in the time

leading up to the appointment

[0097] The proposed solution helps address several problems for the seller. For instance. It
becomes possible to perform assortment optimization. The entire online catalogue cannot
feasibly fit in a single physical space and the appointment model allows to make the assortment
shoppable for our clients without needing to have all items onsite. It also becomes possible to
Plan and optimize resources. For instance, having clients book a specific time and day to come
try on their items allows to staff and schedule accordingly. It also becomes possible to enhance
recommendations to the clients. Understanding what clients express a desire to try-on compared
to what is actually bought may be helpful and can then be used to feed recommendation engine,

which may in tumn be useful not only to the seller, but also to brand partners.

[0098] An additional example of implementation is described hereinafter with particular
focus on an exemplary system that comprises a software platform that manages the details of an
appointment and initiates the fulfillment of the appointment. A vertical lift module (VLM) is
used as a storage solution (e.g., 52 trays with 3 locations (A, B, C))

[0099] The proposed solution can identify empty locations. For instance, a sequential
selection may be based on availability 1A - > 1B -> 1C. The system will go through 52 trays,
before going back to 1A (even if previous location get empty). The purpose is to enhance an
even use of VLM trays (compared to constantly using the first half during lower traffic periods).
The system returns an error if no location is available. The system also saves the location of
appointment bins, mapping multiple bins to an appointment. The system can also retrieve

location of bin inside the VLM. It is possible to turn on or turn off a given VLM location, e.g.,
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in case a tray or specific section of a tray is broken. It may also be possible to directly transfer

bins between floors and/or directly to fitting rooms.

[00100] When a customer or a stylist creates an appointment, the following elements are

triggered in the system as a consequence:

[00101] A stylist is scheduled and a fitting room is reserved for the duration of the
appointment. When the appointment is created by a client, the appointment duration is a function
of the number of items selected. When the appointment is created by a stylist, the stylist selects
the duration. In some implementations, the client has visibility on appointment start time only
and not on the duration. The selected item(s) for the appointment are locked in the inventory.
When the last unit is booked to an appointment, it cannot be purchased by an online customer
or allocated to another appointment. The moment the appointment is confirmed, the item is

reserved to the client.

[00102]  The transfers allow to move the stock between different locations (store, photoshoot
and warehouse) in order to fulfillment business requirements. Specifically, the transfers help
having the merchandise ready at the right time and at the right moment. Multiple process use
the transfers such as the store appointment/sales, the photoshoot process, the e-commerce sales

requiring items not available at the warehouse.

[00103] In order for appointment items to get the store, transfers are triggered from
warehouse and/or studio. Transfer created through appointment booking flow may be referred
to as TAO (Transfer Appointment Order). A TAO is first created when an appointment is
confirmed (or edited and items have been added or removed) and is in queue until it's released
(e.g., either 24 hours before appointment date/time or when “forcing the release of the transfer”
directly in the system). An appointment can be edited until the transfer is released. Following

the release, the appointment can either be completed or cancelled.

[00104] In some implementations, the TAOs are associated with a single one of the multiple
possible locations. It is therefore possible to have multiple TAOs per appointment. In some
implementations, no TAQ is created for item located at the store (e.g., the fitting location). Items
can be added / removed from TAO(s) based on edits made by the client and/or the stylist. Items
coming from the same location will all be grouped under the same TAQ. Items are consolidated
into bins. The bins are labelled with Appointment ID, TAO#. Bins are then loaded on delivery
truck and transferred to the store. The location as of the bin may be updated in the system as
being “in transit”
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[00105] When receiving bins at the store, the storage bins are unloaded from the delivery
truck. The location of the bin may be updated in the system as being “in store”. This may be
performed in the system by an inventory specialist. Two different approaches may then be taken:
Processing content of the bin before insertion in the VLM or insertion in the VLM with the

content of the bin remaining to be processed.

[00106] In afirst option 1, the content is processed. The Appointment ID on the bin may be
scanned (e.g., by the inventory specialist). [tems within the bin can then be individually scanned.
When an item is not part of the appointment, an error message is triggered. Likewise, when an
item is scanned twice, an error message is triggered. The inventory specialist may indicate when
all items in the bin have been scanned. When not all appointment items have been scanned, a

message may be provided (e.g., “Are you sure you want to load in incomplete appointment?”).

[00107]  Once the bin is processed, the system returns an empty location number in the VLM
and the VLM can be operated (e.g., directly by the system or by the inventory specialist) for the
requested tray to be made available. It is then possible to scan the location in the VLM to validate
tray and location. When the incorrect VLM slot is scanned compared to what the system expects,
an error message appears and it is not possible to proceed. Once the correct slot is scanned, the
bin is physically loaded in the VLM before it is closed. The bin is now physically and logically

in the VLM for an upcoming appointment.

[00108] In asecond option 2, the storage bin may be loaded in the VLM without processing.
That may be required when high volume of bins are being received. Marking the bin as “to be
processed” does not require to scan the items and the bin will show as to be processed in
inventory flow. The system may then provide a mode where bins to be processed are brought to

the inventory specialist for processing as per option 1.

[00109]  In order to prepare for an appointment, the system may offer a process by which the
appointment bin(s) is retrieved in advance of the pre-booked appointment time. This may be

performed, for instance, by a merchandise coordinator while preparing items for the client.

[00110]  An appointment is selected in the system (e.g., from a list). The VLM location code
for the bin(s) is provided and provided to operate the VLM system to bring the bins (e.g.,
provided by the system to the VLM or entered in the VLM by the merchandise coordinator).in
some implementations, the Appointment ID is scanned on the bin. When the wrong bin is
scanned, an error message is provided. Otherwise, the system indicates the bin as taken out of
the VLM. The VLM can then be closed.
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[00111]  The items for the appointment as retrieved from the bin(s) and prepared for the try-
on. In some implementation, the retrieval of the bin may be performed directly at a fitting room.
The bin should be stored outside of VLM for the duration of appointment. When an appointment
has more than one bin in the VLM, the system may ask to load out the next bin for the
appointment. Upcoming appointments may include appointments that are past their start time,
but for which the client has not yet been checked in. This is to accommodate for clients who

arrive late or on a subsequent day.

[00112] Upon completion of an appointment, it may be needed to return some or all of the
items to warehouse. Unsold items can then be returned to the VLM for storage (e.g., by the
merchandise coordinator) until they are processed (e.g., by the inventory specialist) to be

transferred back to the warehouse or returned to store stock.

[00113]  For pre-booked appointments, upon appointment completion, items that were left in
the fitting room (unsold) are retrieved. For instance, the appointment ID may be scanned (e.g.,
on bin that was kept out of VLM for duration of appointment), and the system then displays all

items that were originally part of this appointment, and will indicate which have been sold.

[00114] The unsold items are then individually scanned. Once all items have been scanned,
a VLM location is provided for the system, which then provided to the VLM (by the operator
or by the system). When tray arrives, the VLM location is scanned and the bin is physically
loaded into the VLM location. The bin will now be considered under a “Completed
Appointment”. The bins may then be returned to the warehouse. 5 different exemplary scenarios

are provided where goods are returned to the warehouse from the store:

[00115] 1) The client orders an item to the store as part of a TAQ, tries it on, but decides not

to buy (regular return to warehouse / purge process).

[00116] 2) Items from store stock are sent back to the warehouse as part of the regular

merchandising refresh process (regular return to warehouse / purge process).
[00117]  3) Theitem is sold at the store, but the client wishes to ship the item instead.
[00118]  4) The item is sold online, and requested by warehouse.

[00119]  5) The client returns an item after buying it
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[00120]  Although the present technology has been described in detail for the purpose of
illustration based on what is currently considered to be the most practical and preferred
implementations, it is to be understood that such detail is solely for that purpose and that the
technology is not limited to the disclosed implementations, but, on the contrary, is intended to
cover modifications and equivalent arrangements that are within the spirit and scope of the
appended claims. For example, it is to be understood that the present technology contemplates
that, to the extent possible, one or more features of any implementation can be combined with

one or more features of any other implementation.

[00121]  The present technology is not affected by the way the different modules exchange
information between them. For instance, the memory module and the processor module could
be connected by a parallel bus, but could also be connected by a serial connection or involve an

intermediate module (not shown) without affecting the teachings of the present invention.

[00122] A method is generally conceived to be a self-consistent sequence of steps leading to
a desired result. These steps require physical manipulations of physical quantities. Usually,
though not necessarily, these quantities take the form of electrical or magnetic/ electromagnetic
signals capable of being stored, transferred, combined, compared, and otherwise manipulated.
It is convenient at times, principally for reasons of common usage, to refer to these signals as
bits, values, parameters, items, elements, objects, symbols, characters, terms, numbers, or the
like. It should be noted, however, that all of these terms and similar terms are to be associated
with the appropriate physical quantities and are merely convenient labels applied to these
quantities. The description of the present invention has been presented for purposes of
illustration but is not intended to be exhaustive or limited to the disclosed embodiments. Many
modifications and variations will be apparent to those of ordinary skill in the art. The
embodiments were chosen to explain the principles of the invention and its practical applications
and to enable others of ordinary skill in the art to understand the invention in order to implement

various embodiments with various modifications as might be suited to other contemplated uses.
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Claims

What is claimed is:

PCT/CA2019/050567

1. A computing platform configured for preparing items for a customer in advance of a

customer fitting session, the computing platform comprising;

a non-transient computer-readable storage medium having executable

instructions embodied thereon; and

one or more hardware processors configured to execute the instructions to:

receive one or more preliminary item selections from the customer

through an online portal;

determine a fitting date and time for the customer fitting session at

a fitting location;

determine the final item selection from the last of the one or more
preliminary item selections not more than 48 hours before the fitting
session, the final item selection comprising a plurality of items from
an available assortment of items, the available assortment of items
being maintained between a plurality of locations comprising at
least the fitting location and a warehouse location, the customer not

committing to purchase any of the items in the final item selection;
after determination of the final item selection:

- lock the one or more items in the final item selection

from the available assortment of items;

- locate each of the preliminary items between the

plurality of locations in an electronic inventory system;

- using an automated mechanical system, assemble the
preliminary items located at the warehouse location into

alot;

- using the automated mechanical system, sort the lot into

at least one transfer bin;
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- mark the at least one bin for transfer from the warehouse
location to the fitting location in advance of the date and

time of the fitting session;
- at the date of the fitting session:

- before the time of the fitting session, prepare a final lot
at the fitting location from the transferred at least one
bin; and

- before the time of the fitting session, store the prepared
final lot in a temporary storage system operating in the

building at the fitting location.

2. The computing platform of claim 1, wherein the one or more hardware processors are further
configured by the instructions to, after preparing the final lot and using an automated storage
and retrieval system of the temporary storage system, deliver the final lot to a fitting room

in the building at the fitting location.

3. The computing platform of claim 1, wherein the one or more hardware processors are further
configured by the instructions to, after determination of the final item selection, flag

unavailable ones of the preliminary items.

4. The computing platform of claim 1, wherein the one or more hardware processors are further
configured by the instructions to, before determining the final item selection, modify the last
of the one or more preliminary item selections by modifying at least one of the items therein

considering one or more past purchases from the customer.

5. The computing platform of claim 4, wherein modifying the last of the one or more
preliminary item comprises adding different sizes of an item in the last of the one or more

preliminary item selections.

6. The computing platform of claim 4, wherein modifying the last of the one or more
preliminary item comprises adding different models of an item in the last of the one or more

preliminary item selections.

7. The computing platform of claim 4, wherein modifying the last of the one or more
preliminary item comprises adding one or more different products in relation to an item in

the last of the one or more preliminary item selections.

8. The computing platform of claim 1, wherein the one or more hardware processors are further
configured by the instructions to, after the fitting session:
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- return unselected items from the final lot into the temporary storage system;
- unlock the unselected items from the available assortment of items; and

- after the fitting session, transfer the unselected items from the temporary storage

system towards the warehouse location.

9. The computing platform of claim 8, wherein returning the unselected items from the final
lot into the temporary storage system comprising using a rejection bin outside of the
automated storage and retrieval system of the temporary storage system and wherein
transferring the unselected items from the temporary storage system towards the warehouse
location comprises transferring the rejection bin from the fitting location to the warehouse

location.

10. The computing platform of claim, wherein the plurality of locations also comprises a photo
shoot location and the one or more hardware processors are further configured by the
instructions to, after locating each of the preliminary items between the plurality of locations

in the electronic inventory system:

- assemble the preliminary items located at a photo shoot location into a second

lot;
- sort the second lot into at least one additional transfer bin; and

- transfer the at least one additional bin from the photo shoot location to the fitting

location in advance of the date and time of the fitting session.

11. A method for preparing items for a customer in advance of a customer fitting session

comprising:

- receiving one or more preliminary item selections from the customer through an

online portal;

- determining a fitting date and time for the customer fitting session at a fitting

location;

- determining the final item selection from the last of the one or more preliminary
item selections not more than 48 hours before the fitting session, the final item
selection comprising a plurality of items from an available assortment of items,
the available assortment of items being maintained between a plurality of
locations comprising at least the fitting location and a warehouse location, the

customer not committing to purchase any of the items in the final item selection;
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12.

13.

14.

15.

16.

- after determination of the final item selection:

- locking the one or more items in the final item selection from the

available assortment of items;

- locating each of the preliminary items between the plurality of

locations in an electronic inventory system;

- using an automated mechanical system, assembling the preliminary

items located at the warehouse location into a lot;

- using the automated mechanical system, sorting the lot into at least

one transfer bin; and

- transferring the at least one bin from the warehouse location to the
fitting location in advance of the date and time of the fitting session;

and
- at the date of the fitting session, before the time of the fitting session:

- preparing a final lot at the fitting location from the transferred at

least one bin; and

- storing the prepared final lot in a temporary storage system

operating in the building at the fitting location;

The method of claim 11, further comprising, after preparing the final lot, using an automated
storage and retrieval system of the temporary storage system, delivering the final lot to a

fitting room in the building at the fitting location.

The method of claim 11, further comprising, after determination of the final item selection,

flagging unavailable ones of the preliminary items.

The method of claim 11, further comprising, before determining the final item selection,
modifying the last of the one or more preliminary item selections by modifying at least one

of the items therein considering one or more past purchases from the customer.

The method of claim 14, wherein modifying the last of the one or more preliminary item
comprises adding different sizes of an item in the last of the one or more preliminary item

selections.

The method of claim 14, wherein modifying the last of the one or more preliminary item
comprises adding different models of an item in the last of the one or more preliminary item

selections.
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17. The method of claim 14, wherein modifying the last of the one or more preliminary item
comprises adding one or more different products in relation to an item in the last of the one

or more preliminary item selections.
18. The method of claim 11, further comprising, after the fitting session:
- returning unselected items from the final lot into the temporary storage system;
- unlocking the unselected items from the available assortment of items; and

- after the fitting session, transferring the unselected items from the temporary

storage system towards the warehouse location.

19. The method of claim 18, wherein returning the unselected items from the final lot into the
temporary storage system comprising using a rejection bin outside of the automated storage
and retrieval system of the temporary storage system and wherein transferring the unselected
items from the temporary storage system towards the warehouse location comprises

transferring the rejection bin from the fitting location to the warehouse location.

20. The method of claim 11, wherein the plurality of locations also comprises a photo shoot
location, the method further comprising, after locating each of the preliminary items between

the plurality of locations in the electronic inventory system:

- assembling the preliminary items located at a photo shoot location into a second

lot;
- sorting the second lot into at least one additional transfer bin; and

- transferring the at least one additional bin from the phot shoot location to the

fitting location in advance of the date and time of the fitting session.

21. A system configured for preparing items for a customer in advance of a customer fitting

session, the system comprising:

- one or more hardware processors configured by machine-readable instructions

to:
- execute an online portal that:

- receives one or more preliminary item selections from

the customer through;

- determines a fitting date and time for the customer

fitting session at a fitting location;
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determines the final item selection from the last of the
one or more preliminary item selections not more than
48 hours before the fitting session, the final item
selection comprising a plurality of items from an
available assortment of items, the available assortment
of items being maintained between a plurality of
locations comprising at least the fitting location and a
warehouse location, the customer not committing to

purchase any of the items in the final item selection;

- execute a processing agent that, after determination of the final item

selection:

locks the one or more items in the final item selection

from the available assortment of items;

locates each of the preliminary items between the

plurality of locations in an electronic inventory system;

using an automated mechanical system, assembles the
preliminary items located at the warehouse location into

alot;

using the automated mechanical system, sorts the lot

into at least one transfer bin;

marks the at least one bin for transfer from the
warehouse location to the fitting location in advance of

the date and time of the fitting session;

- execute the processing agent that, at the date of the fitting session:

before the time of the fitting session, prepare a final lot
at the fitting location from the transferred at least one
bin; and

before the time of the fitting session, store the prepared
final lot in a temporary storage system operating in the

building at the fitting location.
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22.

23.

24.

25.

26.

27.

28.

29.

The system of claim 21, wherein the one or more hardware processors are further configured
by machine-readable instructions to, after preparing the final lot and using an automated
storage and retrieval system of the temporary storage system, deliver the final lot to a fitting

room in the building at the fitting location.

The system of claim 21, wherein the one or more hardware processors are further configured
by machine-readable instructions to, after determination of the final item selection, flag

unavailable ones of the preliminary items.

The system of claim 23, wherein the one or more hardware processors are further configured
by machine-readable instructions to, before determining the final item selection, modify the
last of the one or more preliminary item selections by modifying at least one of the items

therein considering one or more past purchases from the customer.

The system of claim 24, wherein modifying the last of the one or more preliminary item
comprises adding different sizes of an item in the last of the one or more preliminary item

selections.

The system of claim 24, wherein modifying the last of the one or more preliminary item
comprises adding different models of an item in the last of the one or more preliminary item

selections.

The system of claim 24, wherein modifying the last of the one or more preliminary item
comprises adding one or more different products in relation to an item in the last of the one

or more preliminary item selections.

The system of claim 21, wherein the one or more hardware processors are further configured

by machine-readable instructions to, after the fitting session:
- return unselected items from the final lot into the temporary storage system;
- unlock the unselected items from the available assortment of items; and

- transfer the unselected items from the temporary storage system towards the

warehouse location.

The system of claim 28, wherein returning the unselected items from the final lot into the
temporary storage system comprises using a rejection bin outside of the automated storage
and retrieval system of the temporary storage system and wherein transferring the unselected
items from the temporary storage system towards the warehouse location comprises

transferring the rejection bin from the fitting location to the warehouse location.
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of claim 21, wherein the plurality of locations also comprises a photo shoot

location and wherein the one or more hardware processors are further configured by

machine-readable instructions to, after locating each of the preliminary items between the

plurality of locations in the electronic inventory system:

assemble the preliminary items located at a photo shoot location into a second

lot;
sort the second lot into at least one additional transfer bin; and

transfer the at least one additional bin from the phot shoot location to the fitting

location in advance of the date and time of the fitting session.

31. A non-transient computer-readable storage medium having instructions embodied thereon,

the instructions being executable by one or more processors to perform a method for

preparing items for a customer in advance of a customer fitting session, the method

comprising:

receiving one or more preliminary item selections from the customer through an

online portal;

determining a fitting date and time for the customer fitting session at a fitting

location;

determining the final item selection from the last of the one or more preliminary
item selections not more than 48 hours before the fitting session, the final item
selection comprising a plurality of items from an available assortment of items,
the available assortment of items being maintained between a plurality of
locations comprising at least the fitting location and a warehouse location, the

customer not committing to purchase any of the items in the final item selection;
after determination of the final item selection:

- locking the one or more items in the final item selection from the

available assortment of items;

- locating each of the preliminary items between the plurality of

locations in an electronic inventory system;

- using an automated mechanical system, assembling the preliminary

items located at the warehouse location into a lot;
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32.

33.

34.

35.

36.

37.

38.

- using the automated mechanical system, sorting the lot into at least

one transfer bin; and

- transferring the at least one bin from the warehouse location to the

fitting location in advance of the date and time of the fitting session;
- at the date of the fitting session:

- Dbefore the time of the fitting session, preparing a final lot at the

fitting location from the transferred at least one bin; and

- Dbefore the time of the fitting session, storing the prepared final lot
in a temporary storage system operating in the building at the fitting

location.

The computer-readable storage medium of claim 31, wherein the method further comprises,
after preparing the final lot, using an automated storage and retrieval system of the temporary

storage system, delivering the final lot to a fitting room in the building at the fitting location.

The computer-readable storage medium of claim 31, wherein the method further comprises,
after determination of the final item selection, flagging unavailable ones of the preliminary

items.

The computer-readable storage medium of claim 31, wherein the method further comprises,
before determining the final item selection, modifying the last of the one or more preliminary
item selections by modifying at least one of the items therein considering one or more past

purchases from the customer.

The computer-readable storage medium of claim 34, wherein modifying the last of the one
or more preliminary item comprises adding different sizes of an item in the last of the one

or more preliminary item selections.

The computer-readable storage medium of claim 34, wherein modifying the last of the one
or more preliminary item comprises adding different models of an item in the last of the one

or more preliminary item selections.

The computer-readable storage medium of claim 34, wherein modifying the last of the one
or more preliminary item comprises adding one or more different products in relation to an

item in the last of the one or more preliminary item selections.

The computer-readable storage medium of claim 31, wherein the method further comprises,

after the fitting session:
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- returning unselected items from the final lot into the temporary storage system;
- unlocking the unselected items from the available assortment of items; and

- after the fitting session, transferring the unselected items from the temporary

storage system towards the warehouse location.

39. The computer-readable storage medium of claim 38, wherein returning the unselected items
from the final lot into the temporary storage system comprising using a rejection bin outside
of the automated storage and retrieval system of the temporary storage system and wherein
transferring the unselected items from the temporary storage system towards the warehouse
location comprises transferring the rejection bin from the fitting location to the warehouse

location.

40. The computer-readable storage medium of claim 31, wherein the plurality of locations also
comprises a photo shoot location, the method further comprising, after locating each of the

preliminary items between the plurality of locations in the electronic inventory system:

- assemble the preliminary items located at a photo shoot location into a second

lot;
- sort the second lot into at least one additional transfer bin; and

- transfer the at least one additional bin from the phot shoot location to the fitting

location in advance of the date and time of the fitting session.
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