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(57) Abstract: Provided in the present application are an agent task allocation method and apparatus, a computer device and a storage
medium. The method comprises: a system acquiring different categories of clients according to recommendations for various types of
marketing activity so as to carry out accurate marketing; intelligently allocating task quantity for agents, and intelligently sorting binding
clients and allocating same to bound agents; according to a classifier, carrying out audience feature classification for clients, classifying
agent domain according to the classifier, and after matching the audience features to an agent, carrying out allocation, thereby carrying
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out highly accurate task allocation, combining binding task adjustment and greater humanization; and a feedback module carrying out
dynamic adjustment according to requirements so that tasks are allocated more rationally.
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