wo 20147208308 A1 I 01T OO A

2014 £ 12 A 31 H(31.12.2014)

(12) fF%E‘FT%;’JJ%%’J(:\EO“L\’C’AFﬁ snt-EfRHRE

(19) tH SR &NBOFR A HEHLES >
EEHR g
@3) ERABE _-'9//

10) B RES
WO 2014/208308 A1

WIPOIPCT
61 ERHTS MRNEABE—-TH6HIS HIALBY
G060 40/02 (2012.01) GO7D 9/00 (2006.01) A—2F WY a—23 0 ABARHA Tokyo
G060 20/18 (2012.01) (JP).
1) ERLHEES: PCT/IP2014/065004 (74) {XE N FEIFHF X7 E ASEIRYO LP.C);, T
= X = =
(22) ERHRER: 2014 £ 6 A 5 H(05.06.2014) %gg?(sz)%?%ﬂq:g&[/\j_iﬁ TR7&#1%
3 ==x5. =E _ )

25 ERHEDSE: BXE @ EEE (RTOBVRY ., £TOEEDVENR
26) EFNRDOEE: HAREE #E A TEEE): AE, AG, AL, AM, AO, AT, AU, AZ, BA,
— BB, BG, BH, BN, BR, BW, BY, BZ, CA, CH, CL, CN,
@) BAET—2: CO, CR, CU, CZ, DE, DK, DM, DO, DZ, EC, FE, EG, ES,
H5RE 2013-134579 2013 5 6 A 27 B(27.06.2013)  JP FL GB, GD, GE, GH, GM, GT, HN, HR, HU, ID, IL, IN,
- . = . . IR, IS, JP, KE, KG, KN, KP, KR, KZ, LA, LC, LK, LR
(71 HEA: BiIALO A —SFI)YY)a1—3 > 1S, JF, > B > > 5 > > > > >
> X #% ® 2 # (HITACHI-OMRON TERMINAL %Lﬁzl“UﬁkYﬁl\éA&I}/{% g%y%%l%ﬁﬁl\/{% l\gﬁ
SOLUTIONS, CORP.) [JP/JP]; T 1418576 BRIZ &R G » VL&, A, N, IS, NV, A, DA, BA, DD, T 2T
NEKB—TH6% 32 Tokyo (JP) PL, PT, QA, RO, RS, RU, RW, SA, SC, SD, SE, SG, SK,
: SL, SM, ST, SV, SY, TH, TJ, TM, TN, TR, TT, TZ, UA,

(72 FBE: GE HJSHIGURO Jun); T 1418576 BIX UG, US, UZ, VC, VN, ZA, ZM, ZW.

[m] — = - N

e TR B E S hy o) BER EROGLRY, 2 TOBADLER

A—2F WY )a—23 0 ABKAEHEA Tokyo
(Jp). ¥#75 B 1% B (OGATA Hisao); T 1418576 BRI

% AYE] HE): ARIPO (BW, GH, GM, KE, LR, LS, MW,
MZ, NA, RW, SD, SL, SZ, TZ, UG, ZM, ZW), 1— 35 <

[(fEH]

(54) Title: TRANSACTION PROCESSING SYSTEM AND TRANSACTION PROCESSING METHOD
G4 ERADAT RSN E S R T L, BEI0LEA X

6
AA
MBREY R T LLSHHREEAL MFEEROT 5708
@zgwa—rEs BB

BFAgonmat,
HALS N #E | GATM~OREER
B2 *Hig \ GHATS——+)
Ha iy | AA
P 1001 N2 P2RAA—FER
RATH @) 2T—F <
FIhI—Y C Tty 2001
cc N3
Vs prsommmz S
b siraommmres t

R BATMIETILAD et 1

o= BB BERR

B8 FLyT

N2 AvE—Fyh b8

AT

RTEH

BerTa—t %{;;Q”ﬁi%’ii HH

FAMY DR
FF 003
10 GG 20
FIG. 6

1 Input processing instruction to ATM (specific error code)

2 Convert to two-dimensional code

3 Transfer two-dimensional code

4  Display two-dimensional code

5, 8 Read in two-dimensional code

6  Allow and execute ATM instruction process by finger vein authentication of maintenance worker
7  ATM processing result ATM screen

9 Transfer ATM processing result (specific error code)

1003 (a) Specific error code: E345-247-312

4001 Expert

5002 (a) Acquire specific error code

AA  Data flowchart of fault information using transaction processing system and portable terminal
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(57) Abstract: An objective of the present invention is to ac-
quire internal data of an ATM inexpensively, while ensuring
security. An information processing device comprises: an in-
put unit which accepts an instruction with respect to a failure
which has occurred in a transaction device; a conversion unit
which encodes the instruction which the input unit has accep-
ted into code; and a communication unit which transmits to a
terminal the code which the process conversion unit has con-
verted. The transaction device comprises: a device image cap-

EE

ture unit which captures an image of the code which is dis-

played in a display unit of the terminal; a device conversion
unit which converts the code which the device image capture
unit has captured into a command corresponding to the in-
struction, and converts information of a result of the process
which is executed by the command into code for reading into
the terminal; a processing unit which executes the command
and outputs the information of the result of the process; and a
device display unit which displays the code into which the in-
formation of the result of the process has been converted.
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