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- REQUEST

S204 DETERMINE A WORD VECTOR OF THE PRODUCT
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E“ B AT S IR R EALL S R LOCATED, AND PUSH THE PRODUCT INFORMATION TO A

FRORIRIL)y, B =5t 1 #59.5 HAriA) SENDER OF THE PRODUCT INFORMATION ACQUISITION
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(57) Abstract: A product information pushing method, comprising: receiving a product information acquisition request, and extracting
a product entity name from the product information acquisition request (S202); determining a word vector of the product entity name
according to the product entity name and a preset word vector database, and generating a target vector of the product information
acquisition request according to the word vector of the product entity name (S204); calculating a vector distance between the target
vector and a vector of each triplet in a preset knowledge graph library, the triplets comprising two entity names and an entity relationship
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between the two entity names (S206); when a vector of a target triplet exists in the knowledge graph library, performing matching
between the product entity name and the two entity names in the target triplet, determining an entity name matching the product entity
name, determining corresponding product information according to an entity relationship in which the entity name matching the product
entity name is located, and pushing the product information to a sender of the product information acquisition request, wherein the
vector of the target triplet is a vector the vector distance of which from the target vector falls within a preset vector distance threshold
range (5208); when the vector of the target triplet does not exist in the knowledge graph library, generating a service prompt according to
the product information acquisition request, sending the service prompt to a customer service terminal, and pushing product information
fed back by the customer service terminal to the sender of the product information acquisition request (S210).
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