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B1/ FIG. 1

S$102 CONVERTING VOICE NAVIGATION

IN A CALL INTO VISIBLE DATA

5104 DISPLAYING THE VISIBLE DATA

AS A VISIBLE MENU TO PRESENT
THE VOICE NAVIGATION VIA THE
VISIBLE MENU

(57) Abstract: Provided are a call processing method and device, the method comprising: converting voice navigation in a call into
visible data; displaying the visible data as a visible menu to present the voice navigation. The present invention solves the problem
in the relevant art of poor user experience caused by the voice navigation employed in a call, and displays the voice navigation as a

visible menu vividly and intuitively, thus improving user experience.
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