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(57) Abstract: The platform supports a wide variety of merchants who are interested in a loyalty and/or value card products. The
& platform is an integrated set of software packages and tools that allows merchants to develop and offer loyalty award and payment
1) products. The platform consists of a series of sub-systems that form the operating environment for the loyalty and payment products,
& collectively called common systems herein. These systems work together to customize and orchestrate product functionality. The
& platform processes real-time messages from devices, such as point-of-sale and CRIND/ICR/ICR (gas pump) devices, that are modi-
fied to work with the platform. The platform responds to the messages from the devices with a range of actions from approval of the
pending purchase to addition of loyalty points into an account. In the case of the system-based service, messages are formatted ac-
cording to defined standards so that they can be received by the platform. Other devices currently supported by the platform include
Kiosk, IVR, API, and Web. New modules may be added to the platform that allow it to accept translations in any data format.
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