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(57) Abstract: The computerized system disclosed herein implements an improved online marketplace for facilitating sales of insur-
ance products from a plurality of insurance providers to customers of insurance. The system enables the customers to apply for insur -
ance products from each of the carriers in a single step using a single, common application. Thereafter, the system performs an im-
mediate, preliminary underwriting, and if appropriate offers the individual the option for immediate short-term coverage. The system
then performs more comprehensive underwriting on behalf of a plurality of carriers, and if the underwriting is successtul, provides
the customer with an offer for long-term coverage to replace the short-term coverage. The customer can accept any provided offer to
receive coverage. The system also enables carriers to define filters so that if customers enter the system with an affiliation with a par-
ticular character, they remain atfiliated with the carrier until the filter is no longer satistied.
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UNITED STATES PATENT APPLICATION
FOR
SYSTEM AND METHOD FOR PROVIDING IMMEDIATE, SHORT-TERM LIFE
INSURANCE COVERAGE AND FACILITATING OFFERS OF LONGER-TERM
INSURANCE

COPYRIGHT NOTICE
(00011 A portion of the disclosure of this patent document contains material that is
subject to copyright protection. The copyright owner has no objection to the photocopy
reproduction of the patent document or the patent disclosure in exactly the form it appears in
the Patent and Trademark Office patent file or records, but otherwise reserves all copyright

rights whatsoever.

TECHNICAL FIELD

00021 The present disclosure relates in general to computer systen that enables users
to apply to purchase insurance products having designated characteristics from a plurality of
different potential providers of those msurance products. More specifically, the present
disclosure relates to a system for enabling a plurality of users to submit a single application o
purchase a hife nsurance product in a hife insurance marketplace, and for providing the
information from the single application and a set of medical evidence and at lecast an
underwriting or risk assessment to a plurality of potential providers of the life nsurance
product, such that one or more potential providers can make offers to sell the life insurance

product to one or more of the plurality of users.

BACKGROUND

{00031 Individuals wishing to purchase msurance products, such as life msurance
products, using known purchase mechanisms (e.g., known online purchase tools and/or
contacting insurance sales agents) are faced with a number of problems during the process of
applying for and purchasing life insurance. Frequently, a person wishing to purchase life
insurances has a number of desires, including (1) the desire to recetve immediate indications
of the types of insurance he or she can purchase and the insurance companies from whom he
or she can purchase insurance without those indications being insurance agent guesses, (2)

the ability to easily compare the actually-available hife insurance options presented by a
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number of potential life insurance company providers, and (3} the desire to receive insurance
coverage shortly after selecting the wsurance carrier from whom to purchase coverage.
Known computerized systems do not satisfy these desires, and are thus deficient from the
perspective of the potential purchaser of insurance. Known computerized systerus are also
deficient from the perspective of insurance providers at least because they do not enable
insurance providers to participate in an officicnt marketplace of purchasers of insurance, and
do not enable potential purchasers who contact one provider directly to be inserted into the
market including other providers as a whole if the contacted insurer does not satisty the
purchaser’s desires.

[0004] As noted above, conventional insurance purchase methods do not address the
desire of insurance purchasers fo receive mmmediate ndications of the types of insurance
available for purchase, and the companies from whom such insurance is available. Instead,
the present process for purchasing life msurance typically begins with an imsurance agent {(or
a website} providing a guess as to the types of coverage available, To determine what
coverage 18 actually available to a particular individual, the mdividual roust undergo a
complex application process that is separate {(and frequently very different) for cach of a
plurality of potential mnsurance providers, Ounly after these applications have been processed
can the individual see a true list of the insurance coverage options available to hiva or her. In
other words, if an individual wishes to see insurance coverage actually available to him or her
from five different insurance companies, the individual frequently wust sabmit five separate
applications to cach individual company, and await the processing of cach application by
each wsurance company. In some NStances INSUrance Corupanics or MNSUrance agencies may
claim to be able to compare insurance options. However, without proceeding to the point of
an insurance company reviewing the prospective insureds’ profile and underwriting the nisk
for tnsurance against their criteria, the “comparisons” offered by these agents are nothing
more than an cstimate that often turns out to be maccurate.

160051 As will be understood, in known insurance purchasing arrangements, the
potential purchaser of insurance must be aware of the providers of insurance before
submitting applications for insurance. This is undesirable because mdividuals purchasing
insurance typically wish to rapidly see information indicating their options, and may not wish
to specily the msurers from whom they are interested in purchasing insurance. Moreover,
individuals who cannot quickly see the insurance available to them may lose interest or fail to

complete the process of purchasing insurance,
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[0006] Known insurance purchase mechanisms also do not enable a purchaser of
insurance to quickly and casily compare the universe of insarance options available to the
specific purchaser. Instead, as noted above, known systems require an individual to submit
different, mdividual applications fo cach msurance provider the mdividual 19 considering,
with each application conforming to the imdividual insurance provider’s application
requircments. In the example above, once the appropriate mformation is submitted o cach of
the five tnsurance providers, the five different providers may have different risk analysis
processes and may take differing amounts of time to determine which (if any) insurance
products to offer to the individual for purchase.

[0007] In such known systems, therefore, an individual wishing to compare the
insurance offerings of multiple 1usurance providers against one another must engage 1o a time
consurmng, difficult, and complex process of individually submitting applications to cach
provider. Morcover, the individual must manually compile the resulis of the applications,
including the insurance products that the various providers would be willing to sell to the
individual, to fully understand the different options available. The difficulty of comparing
different insurance products to one another is unacceptable to many buyers of insurance
products.

[0008] Another undesirable aspect of conventional systerns that enable the purchase
of insurance coverage is that conventional systems do not enable an insured individual to
receive coverage shortly afler selecting a destred insurer.  Since wany purchasers of
insurance desire coverage as near as possible to point in time at which an agreement o
provide coverage is reached, conventional systems do not satisty many potential purchasers
of insurance.

[0009] In known systems, even upon providing personal information used to
underwrite the risk associated with msuring an individual and/or submitting to a medical
exarmination, msurance coverage 1s not typically provided mmmediately upon purchase other
than through temporary or conditional coverage that provide limited or contingent coverage.
For example, an individual may contact an insurance provider and provide personal
information about him or herself, but may not receive Iife insurance coverage immediately
upon communicating with the insurance provider, In some cases, the amount of time that can
pass between mifial contact with the insurer aud provision of insurance coverage cau be
weeks or months. The most competitive prices for coverage are typically not available in the

absence of medical underwriting, which can take wecks or months to complete. Thus, cven
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in the event some conditional or Hmited coverage can be provided, it is typically not
competitively priced.

[0010] This delay can result from an insurance provider wishing to adequately
analyze the risk associated with a potential insured mdividual prior to providing insurance
coverage. For example, an insurance provider may wish to obtain publicly available
information about the individual and/or may wish for the mdividual to undergo a medical
examination such that an insurance risk can be folly assessed and underwritien. Moreover, if
an wnsurer provides an msurance policy for a relatively long period of time, the risk to the
insurer can wcrease, as the wsured mdividual may experience deteriorating health over that
iong period of time.

{0011] Insurance providers, such as life 1usurance providers, do not presently have a
standardized process for how they evaluate risk. Therefore, if a potential insured individual
{(i.e., a consumer} wishes to shop for insurance from multiple insurance providers, that
consumer must follow each provider’s application and risk analysis processes. For example,
a consurner may need to complete a number of medical examinations, provide health, driving
record, and medical information a number of different times, and fill out a number of
different applications for insurance. This non-standardized process 1s both cumbersome and
inefficient, and frequently results 1o risk assessroent procedures being performed well after
the potentially insured mdividual has completed his or her tasks with regard to applying for
insurance coverage. Thus, i known systems, il is frequently impossible to provide insurance
coverage shortly after the completion of the application process.

[0012] Finally, known insurance purchase systems do not provide a marketplace for
purchasers of insurance to efficiently connect with appropriate sellers of relevant insurance
products, That 1s, in known systems, no functionality exists that enables purchasers to freely
explore insurance options available from a plurality of different insurance providers in an
efficient manner. Morcover, known systems do not provide insurance providers to which an
application has been submitted with an option, at various points during the process of an
individual purchasing insurance from a particular provider, to specify conditions that cause
the purchaser to be tuserted into the warketplace system by the provider and to have the
opportunity to purchase insurance from other insurance providers.  Thus, known
computerized nsurance purchase systerms do not enable purchasers who coutact a provider
directly, but for whom the provider cannot {or does not wish o) provide coverage, to be

matched with other providers participating m the computerized system.  In other words,
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known systems do not facilitate affiliations between purchasers of insurance and insurance
providers,

[0013] Accordingly, there is a nced for a computerized system and method for
facilitating the casy application and timely provision of insurance products to ndividuals
wishing to purchase insurance. There s a further need for a computerized system in which
mdividuals can submit a single application for insurance for consideration by a plurality of
insurance providers in an insurance marketplace. This provision of information facilitates
fdexibility by multiple insurance companies in making offers of longer-term coverage in
response to the application, such as by eunabling the wsurance companies to make an offer at
a particular rate class or price. There is a need for a system that facilitates immediate
provision of relatively short-term insurance coverage to individuals upon the mdividuals
making contact with an insurer, and for thercafter providing fully underwritten coverage
based on a untform application constructed by the system. In such a system, mdividuals are
provided with tmunediate coverage, as is desired during the insurance purchase process.
Finally, there 15 a need for a systern that facilitates an cfficient marketplace, such that the
system can funnel leads that are brought to the system by an insurance provider that cannot
provide the desired coverage to a different nsurance provider that can provide the desired

COVerage.

SUMMARY

[(014] Various embodiments of the system disclosed herein address the shortcomings
of known insurance sales systems described above. Embodiments of the system disclosed
herein enable an wdividual to apply for insurance from a phurality of different potential
insurers by completing a single application predetermined to be acceptable to cach insurer.
In one ermnbodiuent, upon completing the single application, the disclosed systew displays a
of the displayed types of insurance available to the individual constitute offers for insurance
from a plurality of insurance providers, any of which can be accepted by the individual. For
example, in one embodiment the system enables a plurality of insurers to provide offers of
insurance coverage, including suggesting policy amounts and/or rate class prefercuces, in
response to the single application. In one embodiment, this feature advantageously enables

the individual to quickly and easily compare options of the various kinds of coverage actually
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available to him or her, as opposed to relying on estimates of an insurance agent or a
computerized systeru.

{00151 In various embodiments, the disclosed system also enables the plurality of
insurers o immediately underwrite the risk associated with providing insurance to the
individual, such as by providing information about the individual {(including subsequently
obtained medical information) to the plurality of msurers at the time of application for
insurance. In one such embodiment, the cost of underwriting is minimized because the
disclosed syster performs the underwriting only onc time for the plurality of insurcrs. Based
on the ease of providing information to the msurers, the system ju various emboduments
enables a purchaser of insurance to receive immediate coverage based on the immediately
underwnitten risk, at the fime of applying for wsurance and selecting a provider, rather thao
having to wait for many days or wecks as is often the case in known systems. Finally, in
various embodiments, the disclosed system advantageously enables users who contact a
particular insurance provider directly to be inserted into the marketplace as a whole if the
originally contacted msurer cannot provide the insurance products the individual wishes to
purchase.

[0016] One cmbodiment of the msurance marketplace system disclosed heren 18 2
computerized insurance marketplace 1ncluding at least one server device and a plurality of
client devices. In this cmbodiment, the server device maintains data associated with a
plurality of insurance providers and insurance seckers. In this embodiment, the server device
also implements a plurality of different workflows, depending on the desired activity of either
an applicant for insurance or a provider of insurance. Based on these workflows, the
disclosed system enables individuals wishing to purchase insurance coverage to be matched
to providers of msurance willing to provide the desired coverage. Two example workflows
are described briefly below,

[0017] In a first workflow embodiment, which 18 described from the perspective of a
potential purchaser of insurance coverage, the potential purchaser accesses the disclosed
system from a client computer device, which is typically located remote from the server
device that actually implements the insurance product marketplace. In one ersbodiment,
upon accessing the marketplace, the server computer causes a plurality of guestions to be
posed to the purchaser. In this embodiment, the questions are designed to ascertain details
about the type of insurance coverage the individual is secking, as well as preliminary

guestions about the type of nisk associated with the mdividual,
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[0018] In onc embodiment, upon receiving answers to the questions, the server device
of the disclosed system runes all the transaction wnforroation available in the warketplace,
such as historical customer purchase decisions, carrier offers, and previous insurance policies
sold through the systern.  According to the results of this data mining process, in one
embodiment the system displays a series of quasi-quotes for insurance coverage and related
purchase mformation based on the answers to the gquestions. In onc embodiment, these quasi-
quotes are preliminary, and are provided to give the customer an idea of the potential
coverage available to him or her through the disclosed marketplace system,  As discussed
above, this capability to quickly see a snapshot of the universe of coverage options available
to the individual is advantageous over known systems, in which comparing options for
fusurance was cumbersome and time-intensive,

[0019] In onc embodiment, after displaying the initial set of potential insurance
options to the customer, the disclosed systemn requests that the customer fill out a single,
universal application for insurance. This initial application may be submitted directly by the
consumer {e.g., using a web browser to access a web server with an appropriate input
mechanism) or through an agent (e.g., via a telephone call with an agent of the insurer). In
one embodiment, this wnitial application counstitutes an authorization to receive offers for
insurance.

[0020] In one embodiment, prior to the individunal filling out the single application,
the disclosed system has already received an indication from each of the plurality of
insurance providers utilizing the system that the information on the single application is
sufficient for those providers to underwrite the risk associated with the individoal seeking
insurance. Thus, in one embodiment, the single application ts pre-ordained to be sufficient to
cuable the customer to apply for coverage to the plurality of available insurance providers. In
various embodiments, the disclosed marketplace system includes a mechantsm for the
customer to sign the application. Thus, the disclosed system advantageously enables the
individual to apply for insurance from a plurality of different providers by using a single,
standardized application predetermined to be acceptable to cach provider. In one
embodiment, signing the application coustitutes authorization for the marketplace system to
solicit offers for insurance on behalf of the individual.

[6021] In one embodiment, afler the customer submits the signed single application
for insurance, the system facilitates the plurality of nsurers underwriting the risk associated
with msuring the mdividual. For example, the systern in one cmbodiment orders appropriate

records from publicly available databases and performs initial underwriting based on the
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obtained data. In this embodiment, the disclosed system provides each of the plurality of
insurers with an ndication of the outcome of the underwnting, such as by providing a
quantification of the risk associated with the individual along a standardized scale or range of
risk. In one cmbodiment, since the single application has been vetted by the plurality of
insurance providers, the underwriting performed based on the application and other evidence
is also acceptable to the plurality of insurcrs. Thus, in one embodiment, the disclosed system
advantageously enables a single underwriting analysis to be used by each of a plurality of
insurance providers,

[06022] In one embodiment, based on the initial underwriting performed using the
filled-out common application, the disclosed system provides the customer with an option for
immediate short-term insorance coverage while the risk is more f{ully underwnitten. For
example, if the customer is secking $500,000.00 in all-cause life insurance, the system may
display an option for one year of all-cause life insurance m the amount of $560,000.00 based
on the initial underwriting, such that the individual can have the desired coverage while the
risk is more fully underwritten and a longer-terma option 18 determined.  In this way, the
disclosed system addresses the concern of known systems that the individual seeking
insurance frequently canunot receive the desired coverage immediately upon applying for
insurance.

0023} In one embodiment, in response to the request for coverage and submission of
information, an wmsurer 18sues wsurance coverage (e.g., a policy) with a relatively shott term
that takes effect immediately or substantially immediately. In one embodiment, the insurer
does not require the individual to undergo a medical examination, and does not perform
substantial underwriting of the risk associated with the immediate insurance coverage. In one
embodiment, the coverage 1 provided upon the potentially insured individual submitting &
first premium amount and the requisite information about himself or herself. In an
embodiment, the relatively short-term coverage is non-renewable, and provides the insured
individual with coverage while longer-term coverage is underwritten and offered to the
individual.

{00247 In parallel with making the offer to the mdividual for short-term coverage (of
applicable}, the disclosed marketplace system in various embodiments forwards the
information about the individoal to a marketplace underwriter component of the system. In
one cmbodiment, the marketplace underwriter performs a comprehensive underwriting
process on the risk presented by the customer of insurance. For example, the marketplace

underwriter component may analyze online health records of the user and/or the results of a

o
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previous medical examination to which the user has submitted. The marketplace underwriter
in various embodiments provides an assessment of the risk presented by the custoruer to a
plurality of carriers, who can then decide whether to offer the customer the desired long-term
COVerage.

[6025] In one embodiment, if a carrier decides to offer the desired long-term
coverage, the customer 1s given the option o accept the offer, and the long-term coverage
replaces the existing short-termy coverage some time before the end of the shortterm
coverage. Thus, i one embodiment, the disclosed systern advantageously cnables a user o
apply for insurance coverage aud to receive the applied for coverage immediately, while
recetving the desired coverage in the long term by long-term coverage that replaces the short-
term coverage. This embodiment addresses the shortcoming of known systems, discussed
above, that seckers of insurance frequently wish to receive immediately upon applying for
COVerage.

[0026] In various embodiments, this long-term or additional coverage is provided by
an insurance corupany or other wnsurer different from the provider of the mnitial coverage. For
example, in one embodiment the system disclosed herein enables a potential customer to
provide mntormation about himself or hersell and have that information made available to a
plurality of 1usurance companies, any one of which may make au offer of fusurance coverage.
Thus, the disclosed system advantageously cnables an individual to receive offers of
insurance from any one of a plurality of different insurers without having to divectly coutact
gach of the plurality of insurers.

[0027] In various embodiments, the disclosed system further enables the problems
discussed above to be addressed by providing purchasers of insurance with the potential to
receive the desired long-term coverage mmmediately upon applying for insurance. In one
such embodiment, since a single application extsts for a plurality of carriers, the carriers may
be able to detine a set of circumstances in which coverage 1s to be immediately otfered, such
as if an individual is very healthy and falls in a certain age range. In this embodiment, upon
the individual applying for insurance, the disclosed system presents one or more offers for
immediate, long-term coverage to the wndividual. Thas, in this embodiment, the need to rely
on the nitial short-term coverage, which is eventually replaced by long-term coverage, may
be avoided for certain customers. [t should be appreciated that the use of a standard
application, predetermined to be acceptable to one or more carriers, advantageously enables

this inumediate 1ssuance of long-term insurance coverage.
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[G028] As discussed above, another workflow enabled by the disclosed system can be
viewed from the perspective of the carriers of imsurance as opposed to the customers of
insurance. This workflow, which is described in more detail below, advantageously enables
customers who have entered the disclosed system with an affiliation with a certain carrier {0
be inserted into the marketplace as a whole in the event the nitial carrier cannot satisty the
customer’s needs.

[3029] In one embodiment, each carrier wishing to participate in the disclosed
marketplace scts up a series of {ilters that define those customers who are most likely to
recerve a good offer for coverage from the carrier. In one ewbodiment, the disclosed system
displays an interface to the carriers to enable the creation of such filters. In further
embodiments, these filters also define one or more other carriers with which the carrier has a
“carrier to carrier relationship.”

[06030] In one embodiment, a customer enters the disclosed marketplace with an
affiliation with a particular carrier. For example, if an individual customer enters the
disclosed marketplace using a lok from a carrier’s website, the customer enters with an
affiliation with that carrier. In one ewbodiment, at vartous points during the application
process for wmsurance, if an wndividual does not satisfy the camier’s defined filters, the
disclosed systems moves the customer out of the carrier-specific path and into the general
marketplace. In other words, in various embodiments, the disclosed system is configured to
rernove or disassociate a customer’s affiliation with a particelar carrier.  In one such
embodiment, if an individual indicates that he or she wishes to purchase coverage that the
carrier’s filter indicates 1s not provided by the carrier, the disclosed system may move the
individual into the main flow of the marketplace as a whole.

[0031] In various embodiments, the disclosed system provides a plurality of decision
points to determine whether the individual matches an appropriate carrier filter. For example,
the disclosed system in one embodiment determines whether the individual fits a carrier
profile at the time the customer enters the disclosed system (e.g., at the time of linking from
the carrier’s website), at the time of answering the initial questions discussed above, at the
time of {illing out the single application for wsurance, and after underwriting. I, at any of
these points in time, the customer does not satisfy the carrier profile, the disclosed syste
moves the customer info the geuneral marketplace, and the workflow described above with
respect to the customer is resumed with the full universe of carriers available to the customer.

{00321 In various embodiments, the carrier profile functionality discussed ghove 1

transparent to the customer. That is, in various embodiments, the customer is unaware that he

10
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or she initially cnters the system with a particular affiliation with a carrier, and is
subsequently uoaware i the carrier profile filier of that carrier wndicates that the customer 1s
no longer a good match with that carrier. Thus, the disclosed workflow from the perspective
of the carriers 18 not discernable to the custorers.

{00337 It should be appreciated that with regard to the carrier workflow embodiment
described above, the disclosed system advantageously enables customers to be retained by &
particular carrier responsible for bringing the customer to the system unless and vntil the
customer s determined not o be a good match for the carrier.  Thus, the embodiment
described above addresses some of the shortfalls of known systems with regard to customer
affiliations with certain carriers.

{00347 In sowe prior situations, ife wsurance sales systems themselves attempt to
determine which carrier is believed to be a best fit for an applicant. These systems can try o
make such determinations based on historical apalysis. In these systems, data about the
individual is sent directly to the insurance carrier determined to be a best fit, and if possible a
transaction s completed.  Frequently, in such known systems, no sale of insurance is
achieved. It should be appreciated that varions embodiments of the disclosed system
drastically improve this situation by gathering evidence and performing underwriting of a
case without regard to a determoined best carvier. Rather than try to discern a best it carrier,
the disclosed system in one embodiment provides risk assessment and evidence to a plurality
of carriers, and enables the carriers to determine how the mndividual fits into thetr product nisk
categorics. In this embodiment, it the individual represents a risk a carrier is interested in
taking on, the system enables the carrier to make an offer to the individual, who is theo free
to accept the offer. Thus, while prior systems attempt to select a particular carrier for an
individual, the disclosed systern provides mformation needed to underwrite the nisk
associated with the individual to cach of a phurality of carriers, and enables the carriers to
easily decide which (if any) products to offer to the individual,

00357 Additional features and advantages are described tn, and will be apparent

from, the following Detailed Description and the figures.

BRIEF DESCRIPTION OF THE FIGURES
[06036] FIG. 1 1s a block diagram illustrating an example of the clectrical systems of a
host device usable to implement the insurance product information marketplace system

disclosed herein

i1
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[0037] FIG. 2 is a flow chart of an example process for progressing through the
marketplace system  disclosed heretn, viewed from the perspective of an individual
purchasing insurance coverage.

[0038] FI1G. 3A 1s a portion of a flow chart of an example process for progressing
through the marketplace system disclosed herein, viewed from the perspective of an
msurance provider,

[0039] FIG. 3B is a portion of a flow chart of an example process for progressing
through the marketplace systermn disclosed herein, viewed from the perspective of an

insurance provider,

DETAILED DESCRIPTION

{00407 The disclosed system implements an insurance marketplace {(sometimes
referred to as an fnsurance exchange) for connecting purchasers of insurance products with
seliers of insurance products. In one embodiment, the system disclosed herein is
implemented in one or more host or server devices, and is configured to interact with a
plurality of remote devices, The remote devices i various embodiments can include
insurance purchaser devices, insurance agent devices, and/or insurance carrier devices. In
various embodiments, the systers enables an individual wishing to purchase insurance (or to
purchase imsurance on behalf of another person) to provide a limited set of information to the
systemt. In response to the mited information, the systern intelligently determines a universe
of potential tnsurance product options, from a universe of potential insurance carriers or
providers, which may be available to the mdividual. Thus, the systern disclosed hercin
provides an individual with an easy way to quickly compare potential insurance opportunitics
available from a plurality of potential insurance carriers, based on the individual’s particular
characteristics,

{00417 If the individual 1s interested in the displayed options, the system enables the
individual to submit a single application for msurance that has been previously approved by
the plurality of carriers as containing sufficient information to underwrite the risk associated
with insuring the individual. Based on this information (as wel as other information
obtained from publicly available databases), the disclosed system preliminarily underwrites
the risk of insuring the individual. In appropriate embodiments, the system displays an offer
for immediate, short-term insurance coverage, which the individual can accept and receive

insurance coverage umumediately,  Thus, the disclosed system advantageously enables an
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individual to obtain at least some coverage, for at least a short period of time, immediately
upon providing information to the disclosed system,

{00421 Following the determination of whether to provide immediate insurance, an
underwriting module of the disclosed systerm performs more comprehensive underwriting of
the risk of insuring the individual, and generates a risk assessment. The system provides the
risk asscssment to cach of a plurality of carriers, and facilitates the carriers making otfers to
the individual. If the individual accepts one of the offers for insurance coverage, the system
in onc embodiment facilitates the payment of an inttial premium amount, and the insurance
provider replaces the short-term coverage, (f any, with the longer-term coverage.

[0043] In one cmbodiment, the system disclosed herein also enables a carrier to
define a plurahity of criteria for a carrier profile {ilter applicable to individuals who enter the
disclosed system affiliated with the carrier. At various points in the process described above,
the system compares the carrier profile filter to the wformation about particular individuals
affiliated with the carrier. At these points in time, if the individual ceases to satisfy the
carrier profile, the affiliation between the mdividual and a particular nsurance carrier 18
removed, and the individunal is inserted in the main flow of the marketplace. That is, the
individual is provided access to cach of the carriers participating in the marketplace, and cach
of the carriers 1s provided with access to the individual. It should be appreciated that in this
embodiment, the system facilitates an individnal being affiliated with a particular carrier or
provider, so long as the individual continues to satisfy criteria the carrier or provider views as
desirable.

[0044] Fig. 1 is a block diagram illustrating an example of the clecirical systems of 2
host device {e.g., host device 108) usable to implement the insurance product information
marketplace systern disclosed heretn, In one embodiment, the host device 108 illustrated 1n
Fig. 1 corresponds to an insurance marketplace host device to connect purchasers of
insurance to carriers of imsurance, and whose detailed functions and capabilitics will be
discussed below. In this embodiment, the purchasers of insurance interact with the host
device 108 using insurance agent device 106 and/or insurance applicant device 104. In this
embodiment, the insurance carriers interact with the host device 108 using wsurance carrier
device 102.

[0045] In the exarople architecture iltustrated 1o Fig. 1, the host device 108 jucludes a
main unit 202 which preferably includes one or more processors 204 electrically coupled by
an address/data bus 206 to one or more memory devices 208, other corputer circuitry 210,

and/or one or more interface circuits 212. The one or more processors 204 may be any
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suitable processor, such as a microprocessor from the INTEL PENTIUM® family of
microprocessors,  PENTIUM® is a trademark registered to Iutel Corporation and refers to
commercially available microprocessors.

[0046] In one embodiment, host device 108 includes memory 208, Memory 208
preferably inchludes volatile memory and non-volatile memory. Preferably, the memory 208
stores one or more software programs that interact with the hardware of the host device 108
and with the other devices in the system as described below. In addition or alternatively, the
programs stored in memory 208 may interact with one or more msurance carrier devices,
such as device 102, to enable insurance carriers to interact with the insurance roarkeiplace
system described herein. Likewise, the programs stored in memory 208 may interact with
one or more insurance applicant devices, such as device 104, or one or roore insurance agent
devices, such as device 106, to enable individuals to purchase insurance, ecither for
thermselves or on behalf of other mdividuals, using the disclosed system.

[0047] The programs stored in memory 208 may be executed by the processor 204 i
any suitable manner, The memory 208 may also store digital data indicative of mtangible
information, such as information about an individual applying for imsurance coverage,
information about nsurance coverage available from carriers atffiliated with the marketplace
systery, files, programs, web pages, etc. recetved from insurance carvier device 102, insurance
applicant device 104, msurance agent device 106, or some other appropriate source.

{0048} The interface circuit 212 may be implementied using any suitable imterface
standard, such as an Ethernet interface and/or a Universal Scrial Bus (USB) interface. One or
more input devices 214 may be counecied to the mterface circuit 212 for entering data and
commands into the main unit 202, For example, the input device 214 may be a keyboard,
mouse, touch screen, track pad, track ball, sopoint, and/or a voice recognition system. In one
embodiment, wherein the host device 108 18 designed to be operated or interacted with only
via remote devices, the host device 108 does not include mput devices 214,

[0049] One or more displays 220, printers, speakers, and/or other output devices 216
may also be connected to the main unit 202 via the interface circuit 212, The display 220
may be a cathode ray tube (CRT), lquid crystal display (LCD), or any other type of display.
The display 220 generates visual representations of data during operation of the host device
108, For example, the display 220 may be used to display a represeutation of at least a
portion of one or more pieces of information, such as one or more pieces of data about a
potential insured or about a product offering by an insurance carricr.  Alternatively or

addition, the display 220 may be utilized to display reporting or other statistical information
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about the sales activity facilitated by host device 108, In one embodiment, the host device
198 does not include a display, and access to the host device 108 is performed substantially
entirely through insurance camrier device 106, insurance applicant device 104, and/or
insurance agent device 102.

[G0503] One or more storage devices 218 may also be connected to the main unit 202
via the interface circuit 212, For example, a hard drive, CD drive, DVD drive, and/or other
storage devices may be connected to the main unit 202, The storage devices 218 may store
any type of data used by the host device 108, In one example described in more detail below,
the storage device 218 stores database information 250 including web site data, data veeded
to cause the marketplace to operate, information about applicants for insurance, mformation
about products offered by nsurance carriers, information mndicative of carnier trigger critena,
and/or other information required to facilitate the sale and purchase of insurance by users and
carriers at the various devices 102, 104, and 106, Further, the storage device 218 may also
include database 250 that includes data needed to facilitate the online marketplace disclosed
herein, such as web site information, purchasing software including software to cnable a user
to complete an application or provide an indication of an acceptance of an offer and the like.

[0051] In one embodiment, the host device 108 exchanges data with the insurance
carrier device 102, the wnsurance applicant device 104, and/or the 1nsurance agent device 106
to implement an efficient insurance marketplace. In a further embodiment, the disclosed
system enables a plorality of each kind of device to communicate with one ancther. For
example, the system enables a plurality of insurance carrier devices 102 to communicate with
a plarality of insurance applicaunt devices 104 and/or a plurality of wmsurance agent devices
106, In a further embodiment, these devices can communicate with the host device 108 such
that information can be cxchanged by and between users at cach of those devices. For
example, as discussed in detail below, the host device 108 may enable a user at a remote
insurance applicant device 104 to provide mformation relating to an application for
insurance, which information may eventually be received by a remote insurance carvier
device 102. In some cmbodiments, as discussed below, the host device 108 acts as a central
repository, such that the remote applicant for insurance and the remote carrier device each
communicate information to the host device 108, In this embodiment, the host device 108
facilitates the nsurance marketplace using the information provided by the plurality of
remote devices, such as by matching insurance applicants with carriers offering a desired type

of imsurance product.
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[0052] Preforably, this connection of devices (ie., the host device 108, the remote
insurance carrier device 102, the remote nsurance applicant device 104, and the remote
insurance agent device 106} is factlitated by a network connection over the Internet and/or
other networks, illustrated mwm Fig, 1 by cloud 106, The network connection may be any
suitable network connection, such as an Ethernet connection, a digital subscriber line (DSL},
a WiF1 connection, a cellular data network connection, a telephone line-based connection, a
connection over coaxial cable, or another suitable network connection.

[0053] Access to host device 108, remote nsurance carrier device 102, remote
insurance applicant device 104, and/or remote jusurance agent device 106 may be controlled
by appropriate security software or security measures. An individual user’s access can be
defined by the host device 108 and himited to certain data and/or actions. Accordingly, users
of the system may be required to register with one or more remote insurance cagrier devices
102, remote msurance applicant devices 104, and/or remote insurance agent devices 106 prior
to attemipting to purchase or attempting to sell insurance in the insurance marketplace
facilitated by the disclosed system,

[0054] In a preferred embodiment, each of the remote insurance carrier device 102,
remote nsurance applicant device 104, and/or remote insurance agent device 106 has a
stmilar structural or architectural makeup to that described above with respect to the host
device 108, That is, cach remote device in on embodiment includes a display device, at least
one input device, at least one memory device, at least one storage device, at least one
processor, and at least one network interface device. It should be appreciated that by
including such components, which are common to well-known deskiop, laptop, or mobile
computer systems {including smart phones, tablet computers, and the like}, remote insurance
carrier device 102, remote insurance apphcant device 104, and/or remote msurance agent
device 106 facilitate interaction among and between each other by users of the respective
systems,

[0055] In various embodiments, devices 102, 104, 106, and/or 108 as illustrated in
Fig. 1 may in fact be implemented as a plurality of different devices. For example, the host
device 108 may in actuality be implerented as a plurality of server device operating together
to implement the imsurance marketplace system described herein.  Moreover, i one
embodiment, at least one of the devices 102, 104, and 106 may be accessible (o a user using a
telephone or other device remote from devices 102, 104, 106, and 108, In this embodiment,
an applicant for msurance may use a conventional telephone to access a voice-based system

enabling the applicant to provide information about a desired insurance product and/or about
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himself or herself. In this cmbodiment, at least one remote insurance applicant device 104
receives the information entered via telephone and forwards the information to host device
108 for processing or other handling. In other words, in various embodiments, one or more
users accesses imsurance carrier device 102, insurance applicant device 104, or insurance
agent device 1036 using another, un-illustrated device.

[0056] In various embodiments, one or more additional devices, not shown in Fig, 1,
interacts with the host device 108 to facilitate the purchase of insurance. For example, in one
embodiment the host device 108 communicates via network 106 with one or more public
repositories of wnformation, such as a motor vehicle records database or a public health
records database. As will be described below, in this embodiment, the host device 108
retrieves information pertaining to an mdividual seeking msurance, such that the relationship
between the individual and a potential insurance carrier can be more efficiently facilitated. In
another embodiment, the host device 108 communicates via network 106 with one or more
financial institution devices, such as one or more bank devices, to facilitate the individual
providing premium payments for a purchased insurance product, In other embodiments, the
host device 108 communicates with appropriate remote devices needed to perform other
functions in the process of selling insurance products to mdividuals.

[00537] In various embodiments of the system disclosed herein, multiple different
kinds of users can interact with the host device 108 to access the disclosed insurance
marketplace system.  For example, one embodiment the system enables a purchaser of
insurance {or an agent acting on behalf of a purchaser) to interact with the host device 10§,
which implements the disclosed jusurance warkeiplace, to explore optious for and vltimately
purchase insurance. In ancther embodiment, the system ecnables a representative of an
insurance carrier to interact with the host device 108, which tmplements the disclosed
insurance marketplace, to solicit the purchase of insurance by members of the marketplace.

[0058] An cxemplary flow chart describing one embodiment of an interaction by an
individual seeking to purchase insurance with the disclosed system is llustrated at Fig. 2. An
exemplary flow chart describing one embodiment of an interaction by an insurance carrier
seeking to sell wsurance with the disclosed system is illustrated at Figs. 3A and 3B, As will
be described below, many of the steps in the processes illustrated in Figs. 2 and 3A and 3B
overlap, and apply to both processes.

[0059] Referring first to Fig. 2, a flow diagram 300 of an exemplary process flow
from the perspective of a potential purchaser of insurance is illustrated. The process flow

illustrated by the flow diagram 300 is facilitated in one embodiment by the insurance
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marketplace system disclosed herein. In the embodiment iHlustrated in Fig. 2, the various
process flow operations are facilitated or performed by the host device 108, which 1s
operatively connected with insurance carrier device 102, insurance applicant device 104,
and/or insurance agent device 106. It should be appreciated that the flow diagram 300 of Fig.
2 is an exemplary flow. Iun other embodiments, additional or different steps are possible
consistent with the remaimnder of the wstant disclosure. It should be appreciated that in the
following description, the term “user” is variously used to refer to either purchaser of
insuyrance, either for the user as the insured individual or on behalf of an insured individual.

[0060] In the embodiment of the exemplary flow 300 llustrated in Fig. 2, the process
starts with the disclosed system presenting one or more questions to a user of the system, as
ithastrated 1o block 302, In this embodiment, the guestions are generated by a component of
the system called the Marketplace Recommendation Engine. The Marketplace
Recommendation Engine in this embodiment is a software component responsible for
recetving information from the user and for filtering information contained in the marketplace
system based on the received information, as will be described m more detail below. In
various embodiments, the questions from the Marketplace Recommendation Engine are
designed to assess the life situation of a potential purchaser of insurance, such as questions
about the type of wsurance product desired, the family structure of the potential purchaser,
and the like. In a further embodiment, the system generates the questions based on stored
data about past insurance purchases to try to minimize the amount of data needed from the
user to maximize the narrowing of potential insurance options for the individual.

[06061] In one embodiment, the questions are a fixed set of questions answerable by
all potential purchasers of insurance. In another embodiment, the questions are dynamic,
such that a particular answer o a question results 1n a follow-up question being asked or not
being asked, as appropriate. In various embodiments, the host device 108 executes the
software instructions implementing the Marketplace Recommendation Engine t© cause
textual representations of the questions to be displayed on a website. In other embodiments,
the disclosed system asks the user guestions by providing voice prompts generated by an
automated system, or displays the gquestions to an agent, who asks the guestions {o the
potential purchaser in person or by telephone.

[0062] After displaying ot otherwise asking the gquestions discussed above, the
Marketplace Recommendation Engine of the illustrated embodiment mines the transactional
experience of the disclosed marketplace system, based on the user’s answers to the questions,

to display a plurality of potentially interesting insurance products. This step is illustrated in
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block 304. In one embodiment, based on past data relating to the purchase of msurance, the
disclosed host device 108 determines other situations in which an individeal 1o a similar life
situation wished to purchase a similar kind of insurance product.

[0063] In one embodiment, the system displays an aggregation or summary of the
products purchased in similar situations, which preferably represents potentially interesting
products, In various embodiments, the disclosed host device 108 searches the database 250
on storage device 118 based on information provided by the potential purchaser to ascertain
historical purchaser decisions, carrier offers, and other similar data to make recommendations
about potentially interesting products,

[0064] In one cmbodiment, if the user or purchaser of insurance is intercsted in
purchasing one of the inswrance products displayed by the host device 108, the systern
enables the person to provide additional information about himself or herself, as tllustrated by
block 306. Specifically, as illustrated in block 306, the system enables the mdividual to
complete a single application for insurance, thereby streamlining the application process. In
one embodiment, the single application for insurance has been vetted and accepted by cach of
the plurality of carriers participating in the disclosed marketplace. By vetting and accepting
the application, the carriers in one embodiment indicate that the nformation solicited by the
application 18 sufficient for each provider to fully underwrite the risk associated with an
individual. Thus, by facilitating the potential purchaser completing the single application, the
system provides each of the relevant carriers enough information to underwrite the risk, or to
be satisfied that risk underwritten using the information is adeguately underwritten.

[0065] With regard to block 308, the systern secures a signature authorization from
the applicant for a selected insurance product. In various embodiments, the system secures
stgnature authorization using a voice signature, a click-strearmn signature method, or some
other signature method appropriate in an online purchasing context. In one embodiment, this
signature authorization represents an acceptance, by the user, of an offer by a carrier {0
provide insurance.

[0066] In other words, in one embodiment, the user selects a particular one of the
potential insurance products generated by the disclosed marketplace systewn, as discussed
above. As discussed below, this selection can be considered a request by the user for an offer
from the carvier. Upon selecting the prodact, the system presents a signature form to the user,
which in one embodiments constitutes an offer from the carrier of that product to scll the
product to the potential purchaser. Completing the signature form, in one embodiment,

constitutes the purchaser accepting the insurance carrier’s offer of insurance.
fa)
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[0067] In one embodiment, following the acceptance of the offer by the user
providing a signatare, the systers orders external data and performs initial vnderwriting based
on the initial data, as tllustrated in block 310. As will be appreciated by a person of ordinary
skill in the art, this external mnformation could include motor vehicle records (MVR) data,
medical information burean {MIB) data, prescription and/or pharmaceutical data, electronic
health records (EHR), and other suitable underwriting data

[0068] Based on the underwriting performed on this initial data, the system in one
embodiment provides an offer for immediate short-term coverage for an initial coverage
period, as illustrated 1o block 312, In this erobodiment, if the information solicited to perform
the initial underwriting indicates that an individual would be a good insurance risk, the
disclosed system indicates that the user is ehgible to receive wmmediate coverage. The
systermn enables the user to accept the offer of short-term coverage, which advantageously
enables the mdividual to receive at least some coverage substantially mmmediately upon
accessing the marketplace system. In one embodiment, the short-term policy lasts for one
vear, and s designed to bridge the gap between the application for insurance and the
implementation of the longer-term insurance policy. In various embodiments, if the user
does not qualify for the short-term insurance, the disclosed marketplace system does not
perform block 312, justead proceeding divectly to block 314 below.

[0069] Regardless of whether immediate insurance was available to the user, the
disclosed systems proceeds by retrieving additional jnformation about the individual and
providing that information to the Marketplace Underwriter, as indicated by block 314, In one
embodiment, the Marketplace Underwriter is a software module executed by the host device
108 1o determine the risk associated with an mdividual, In one embodiment, the additional
information could determine that an attending physician staterment, or APS, s required fo
fully underwrite the nisk presented by the individual.  After retrieving the necessary
information, the Marketplace Underwriter underwrites the case and generates a risk
assessment associated with the individual seeking insurance, as indicated by block 316. As
noted above, the presence of the single application, which the carriers participating in the
disclosed system have coufirroed contains sufficient nisk analysis information, enables the
Marketplace Underwriter to perform an underwriting task that is acceptable to each of the
carriers mvolved in the system,

{00707 Upon the generation of the risk assessment by the Marketplace Underwriter,
the disclosed system in one embodiment makes the risk assessment information available to

potential insurance carriers participating in the disclosed marketplace, as indicated by block

20



WO 2012/129108 PCT/US2012/029494

318, In one embodiment, the underwriting information is provided to each carrier
participating wn the disclosed system.  In opne embodiment, each carvier provides a series of
criteria that define whether the carrier might be interested in the risk determined by the
Marketplace Underwriter.  In another cmbodiment, the system determines which carriers
might be interested based on historical data about insurance products previcusly sold by cach
carrier.

[B071] Next, the disclosed system waits for carriers to make offers for long-term
insurance based on the underwriting information. If the systern receives any offers provided
by one or wore carviers, the system causes the display of one or roore of the offers o the
individual secking insurance, as indicated by block 328, In one embodiment, the offers
received from the carriers coustitute offers for additional coverage, beyond the unal
coverage provided prior to comprehensive underwriting, In another embodiment, wherein an
individual was not offered (or did not accept offers for) mnitial, short-term coverage, the offers
displayed at block 320 constitate a first set of offers for insurance coverage.

{00721 In onc embodiment, beyond simply displaying the offers for coverage, the
system disclosed herein also performs some weasure of evaluation of the offers. For
example, the disclosed system in one embodiment compares the received offers with the
initial information provided by the user io determine whether the offers for insurance
correspond to the coverage initially sought.

{00731 In one embodiment, the system enables the user to accept one or more offers
for coverage, as indicated by block 322, In various embodiments, this acceptance can be
comumunicated by selecting a check-box, providing avother digital signal, or otherwise
indicating to the host device 108 that the individual wishes to accept an offer for insurance.
In this embodiment, regardiess of the user’s action with respect to the offers for coverage, the
system stores an indication of the action such that the user’s activities can augment the data
stored by the system. This storage advantageously enables the system to make more
informed suggestions based on the more complete set of data available to it.

[0074] In an embodiment, upon accepting the additional coverage offer, the disclosed
system wnforms the carrier, and the carrier begins providing the purchased coverage. In a
further embodiment, the system facilitates the payment of a first premium payment. In this
embodiment, the coverage provided by the carmer s predicated ou the receipt of this
payment. Thus, the system may play an important role in the transaction between the

individual and the carrier directly,
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[0075] In one embodiment, the system disclosed herein advantageously maintains a
comprehensive account profile for each user of the system. In this embodiment, each time a
customer logs in to the disclosed system, previous data about the individual (including
previousiy-collected underwriting information) 1s stored for retrieval, such that the individual
does not need to re-enter {and the system does not need to re-ascertain} much of the pertinent
information.  In this cmbodiment, the system thus renders the process of returning fo
purchase additional insurance substantially easier than in koown systems.  In one
embodiment, if a user purchases termporary or short-form coverage on a first visit, and later
returns to purchase longer-term coverage, the user will find that the system has stored the
majority of the information pertaining to the user.

{00761 In one embodiment, the systern disclosed herein provides shori-term coverage
only in situations in which longer-term insurance cannot be immediate provided. For
example, it the disclosed system has access to EHR data for a particular individual, the
systemi may be able to fully underwrite the risk presented by the individual substantially
immediately, and thus may be able to provide longer-term coverage at the time of acceptance
of the carrier’s offer. In various embodiments, this is especially likely to be possible in
sttuations where a great deal of data (e.g., EHR records) s avatlable about an mdividual or
where the accepted offer is for an insurance product with a lower face amount.

{0077} In one embodiment, the disclosed system also includes a software component
called the Marketplace Product Performance Analyzer. This software componeut, like the
other software components discussed above, includes a plurality of software instructions
stored i memory of the host device 108 and executed by a processor 1u the host device 108,
{n one embodiment, the Marketplace Product Performance Analyzer provides product and
service providers, such as carriers, rewnsurers, paramedical companies, prescription profile
firms, and other providers, with information abowt insurance products sold through the
disclosed system.  In various ernbodimnents, this information is castly sortable such that the
product and service providers can easily make use of the information o drive timprovements
in their products while also discovering and serving niche markets,

[0078] 1 should he appreciated that for many of the software components described
herein, such as the Marketplace Recommendation Engine and the Marketplace Underwriter,
the accuracy and efficiency of the system increases as the data available in the systern grows.
For example, as additional insurance transactions are performed using the disclosed system,
the disclosed system becomes better able to predict what kinds of products will interest

particular purchasers of insurance.



WO 2012/129108 PCT/US2012/029494

[00791 In one embodiment, in which temporary insurance and permanent insurance
are both purchased by a single user, it should be appreciated that two offer/acceptance
processes have occurred. For cach offer/acceptance pair, the application for insurance in one
embodiment constitutes an mvitation for an offer from an insurance provider, In response,
the insurance provider provides an offer of insurance, and the user can accept the offer by
stgning or otherwise communicating acceptance. In this way, the application for msurance
can be viewed as a perpetual application for insurance (i.e., a perpetual solicitation for offers)
for as long as the user’s aunthorization to pull data about the person exists. Thus, the
application can also be viewed as a consuruer profile with an authorization to solicit offers
and retrieve data about the consumer.

[0080] Referring now to Figs. 3A and 3B, a {low diagram 400 of an cxemplary
process flow from the perspective of an insurance carrier or other provider is illustrated. In
the tlhustrated embodiment, it should be appreciated that the flow diagram 400 begins 1 Fig.
3A and is continued, as indicated by the “A” indicator, 1o Fig. 3B.

[0081] The process tlow illustrated by the flow diagram 400 1s facilitated in one
embodiment by the insurance marketplace system disclosed herein.  In the embodiment
ilustrated in Figs. 3A and 3B, the various process flow operations arc facilitated by the host
device 108, which s operatively connected with insurance carnier device 102, insuravce
applicant device 104, and/or insurance agent device 106, It should be appreciated that the
flow diagram 400 of Figs. 3A and 3B is an exemplary flow. In other embodiments,
additional or different steps are possible consistent with the remainder of the instant
disclosure.

[0082] In one embodiment, one or more of a plurality of insurance carriers
participating in the disclosed marketplace are required to execute a Carrier Marketplace
agreement. In this embodiment, in addition o executing the Carrier Marketplace agreement,
the disclosed systern enables the carriers to set up and continuously refine and/or enhance a
Carrier Profile Filter associated with that carrier. In various embodiments, the carrier alters
the Carrier Profile Filter using one or more insurance carrier devices, such as insurance
carrier device 102 connected to host device 108, In these ewbodiments, the Carrier Profile
Filter is stored in memory of the host device 108.

[0083] In various embodiments, the Carrier Profile Filter helps to wdentify customers
itkely to receive a good offer from a particular carrier. In other embodiments, the Carrier
Profile Filter helps to identify customers likely to receive a good offer from a list of carriers

who have a carrier-to-carrier relationship with a particular carrier. In these embodiments,
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carriers with a carrier-to-carrier relationship may be viewed as preferred carriers. As will be
discussed below with regard to Fig. 3, jundividuals who enter the disclosed marketplace
affiliated with a carrier but fail to meet the criteria defined in the carrier’s Carrier Profile
Filter are passed nto the marketplace path defined above with respect to Fig, 2. Thatis, ifa
user enters the marketplace with a particular carrier affiliation, the Carrier Profile Filter can
define criteria that cause the user to be mserted 1nto the marketplace without the affiliation.

{0084} Against the above backdrop, the flow chart 400 llustrated in Figs. 3A and 3B
will be deseribed. In the illustrated embodiment, at block 302, the disclosed system cnables
the carrier to input a new Carrier Profile Filter, or to update an existing Carrier Profile Filter,
as discussed above. Next, as was described above with respect block 302 of Fig. 2, the
disclosed system displays initial questions generated by the Marketplace Recommendation
Engine to the user of the system. As also described above with respect to block 304, the
systern nmines historical transaction expericnce to display potentially intercsting insurance
products to the user. I should be appreciated that from the user’s perspective, the steps
ithustrated by blocks 302 and 304 are the same as in the flow chart 300 of Fig. 2. However, it
should also be appreciated that in one embodiment, the data which is mined, and the offers
presented, originate only at the carrier with which the user 1s affiliated and any carriers with
carrier-to~carrier relationships with the athiliated carvier.

[0085] In the illustrated embodiment, after mining the historical transaction data and
displaying potentially juteresting insurance products, the process 400 differs from the
previously described process 300. At block 404, the system determines whether the user
meets the carrier’s Carrier Profile Filter based on all the mformation known to the system at
that point in time. If the user does not satisfy the carrier’s Carrier Profile Filter, the disclosed
system inserts the user mto the process 300 described with respect to Fig. 2. In other words,
the disclosed system allows the user to continue interacting with the disclosed marketplace
systern, including reviewing and requesting offers, from each of the plurality of carriers
utilizing the system. In this embodiment, the affiliation between the user and any carner
responsible bringing the user to the marketplace is lost. It should be appreciated that the
farlure of a user to continue to satisfy the Carrier Profile Filter muay meaun that the user and the
carrier are not a good match for one another, for example because the user does not present
the type of risk the carrier 1s interested in undertaking, or because the user is interested in
purchasing products not sold by the affiliated carrier.

[0086] If, however, the user sull satisfies the Carrier Profile Filter at block 404, the

user continues to be affiliated with the carrier for purposes of the disclosed system. Insucha
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sttuation, the system continues by enabling the user to provide additional information in the
form of a single application, as llustrated by block 306.

{00871 After receiving the single application, the system again determines, at block
406, whether the user satisfics the Carrier Profile Filter. As above, if the user does not satisly
the Carrier Profile Filter, the user is inserted into the marketplace (ie., process flow 300}
without affiliation with a particular carrier. On the other hand, if the user satisfies the Carrier
Profile Filter, the user continues to block 308 of Fig. 3, with continued atffiliation with the
carrier, Specifically, at block 308, the systern enables the user to provide a sccure signature
authorization as described above with respect to Fig. 2. As described above, it should be
appreciated that this secure signature may represent a request to receive offers from the
athliated carvier and any carviers with an appropriate relationship to the affiliated carrier.

[0088T After block 308, the process continues to block 310, which is illustrated in Fig.
3B, as illustrated by the connection “A” illustrated in both Figs. 3A and 3B,

[G089] In the llustrated embodiment, at block 310, the disclosed system ascertains
external data and performs mitial underwriting based on that data. Referring still to Fig, 3B,
the system displays an option for immediate short-term coverage, if applicable, at block 312,
Thereafter, the system retrieves additional imformation about the individual secking
underwriting, and provides the wmformation to the Markeiplace Underwriter for underwriting,
as tllustrated at blocks 314 and 316. For cach of these steps, in the illustrated embodiment, it
should be appreciated that the user continues to have an affibation with the particular carvier,
as described above. In other words, the offers displayed to the individual, and the
information obtained from the individual, is provided to and from the affiliated carrier,
respectively

[0090] After the Markeiplace Underwriter underwrites the case and provides the risk
assessment, as indicated by block 316, the system makes its final determination as to whether
the user still satisfies the Carrier Profile Filter, as mdicated by block 408, Ag above, if the
user no longer satisfies the Carrier Profile Filter, the user is removed from the flow with a
carrier affiliation and inserted into the general marketplace. At this point, the user has the
opportanity to purchase insurance coverage from any oune of a plurality of carriers, regardless
of the carrier’s affiliation with the user.

[0091] If, however, the user still satisfies the Carrier Profile Filter, the user is
presented with offers for coverage from the affiliated carrier, as illustrated in block 320, and
the system enables the user to accept the offer for coverage, as iHustrated in block 322, Hthe

user accepts the offer for coverage, as with the flow 300 of Fig. 2, the insurance provider



WO 2012/129108 PCT/US2012/029494

whose coverage was accepted replaces any short-term coverage with the accepted long-term
coverage, In the embodiment illustrated in Fig. 3B, the nsurance provider is the affihated
provider, since the user continued to satisfy the Carrier Profile Filter throughout the process
400,

[0092] In summary, from the perspective of a carrier participating in the disclosed
marketplace, the system disclosed herein enables the carrier to define a profile filter such that
an individual can enter the marketplace affiliated with the carrier, but can have that affiliation
removed at various points during the process of providing insurance,

[0093] In other embodiments, the disclosed system applies the Carnier Profile filter at
different points during the purchase process, such as at each step of the purchase process or
after fewer steps than iHaostrated i Figs. 3A and 3B.

[0094] In onc embodiment, an affiliation is established if a particular carrier is
responsible for the user entering the disclosed marketplace systern. For example, if a user
enters the disclosed system by clicking on an advertisement for carrier A’s product, the user
remains aftiliated with carrier A so long as carrier A's profile permits it Thus, carrier A 18
provided with a competitive advantage over the other carriers using the system, at least with
regard to the user that clicked carrier A's advertisement. Likewise, if carnier A has a carrier-
to-carrier relationship with camriers B and €, and vice versa, then carriers A, B, and C have
the first chance to provide insurance coverage to an individual brought to the disclosed
system by any of carriers A, B, or €. Thus, in various embodumnents the ability to fill out a
carrier profile incentivizes carriers to direct purchaser traffic to the disclosed system.

[0095] It should further be appreciated that if carrier A 18 responsible for directing a
user to the system, and at some point it becomes clear that carrier A cannot satisty the needs
of the user, the user is transparently passed to the general system and 1s allowed to receive
offers from a pharality of other carriers who may be able to satisfy the user’s needs. Thus, the
systern 1s advantageous to users n that even if a particular carrier directs the user to the
system, the user may have the benefit of all the carriers using the marketplace if the directing
carrier becomes unable to fulfill the user’s needs.

{00961 In one embodiment, the disclosed systern prevents an insurance provider from
knowing who a customer is until the customer accepts an offer from the provider. For
example, the provider may know prior to the accepiance of an offer that the individual 18 a
certain age, has certain medical history, and has a certain familial structure. However, until

the person accepts the bid, the msurer may not know the identily of the person,
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009771 In various embodiments, the short-term insurance policy discussed herein is
referred to as a “stub policy,” and i1s provided to bridge the gap between the application for
insurance and the provision of long-term insurance. In this way, the system advantageously
enables an mdividual to roceive insurance coverage substantially immediately upon applying
for insurance coverage, and to eventually receive the full coverage desired, without enduring
a gap 1 coverage.

(098] In vartous embodiments, once the individual has provided information to the
marketplace disclosed herein the system can antomatically make offers to the individual even
after the wndividaal bas ceased iateracting with the systern. o one such ersbodiment, an
individual provides information about himself and indicates that he is interested in a
particular kind of insurance. In this embodiment, the particular kand of insuravce is not
availabie at the time the individual accesses the system. However, some time later, if the
destred type of imsurance becomes avatlable, the system may provide an individual with an
indication that the desired coverage 1s avatlable. In a further embodiment, the individual
submitting an clectronic signature authorizes the system to solicit offers for coverage even in
the future. In this embodiment, the system also provides the individual with the ability to set
parameters regarding when he or she wishes to receive additional offers, such that the offers
are not provided in perpetuity,

[0099] In further embodiments, if the individual requests but does not reccive certain
offers for insurance, the disclosed system can actively soliclt insurance providers to make
offers comporting with the individual’s desires. The disclosed marketplace may perform this
task by compiling information about the individual and sending it to various candidate
carriers, If the candidate carriers wish to make an offer for the requested coverage, the
system may facilitate providing the offer to the individual desiring the coverage.

(001007 In one embodiment, if a carrier brings an individual to the disclosed
marketplace (such that the mdividual starts out atfiliated with the wsurer), the disclosed
system provides a monetary payment to the insurer if the individual buys coverage from any
provider. That is, if carrier A brings a lead to the disclosed marketplace, and the lead buys
coverage from carrier B, 1 one embodiment the disclosed system disburses a payment to
carrier A for bringing in the lead. In one embodiment, the fee comes from a general pool of
fees collected {rom carriers to be a part of the marketplace. In avother embodiment, the fee s
collected directly from carrier B.

(001017 In various embodiments, the disclosed system generates and stores vast

amounts of data, both about coverage sold to consumers and coverage not sold (but solicited)
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to consumers. In various embodiments, the disclosed system makes this data available to
consumers and/or carriers for purchase. For example, carriers may wish to purchase data to
obtain a more accurate sense for the products that are selling well in the market and to
deterruine which of its products are not selling well,  Likewise, consumers may wish {0
purchase access to this information prior to purchasing life insurance to get a sense for what
kinds of coverage may be available to them,

(30102} It should be appreciated that one of the substantial advantages of the
disclosed systern resulis from the use of a single application for nsurance coverage.
Specifically, since cach of the carniers or insurers has agreed that the wnformation collected by
the single application is sufficient to enablc adequate underwriting of the risk associated with
aun mdividual applying for coverage, an individual ouly needs to fill out oue application to
request offers from cach of the carriers using the disclosed system. Moreover, since the set of
information used to underwriie risk 1 consistent, a single entity {(i.e., a software module n
the disclosed system)} can perform the underwriting and generate a consistent set of risk
classifications, usable by cach of the carriers to assess risk. This arrangement removes the
need for each of a plurality of insurers to whom an individual applies for insurance coverage
to underwrite the risk separately. This 1s particularly advantageous given the relatively high
cost of underwriting nisk, especially when the cost does not result in a policy being
purchased. Using the disclosed system, the cost of underwriting risk for each individual that
purchases insurauce is only borne once, and is borne evenly by the entire population of
insurance providers. Moreover, the wide variety of carriers and risk tolerances makes it
much more hikely that an individoal who gets as far as submitting to underwriting will
ultimately purchase some kind of insurance coverage. Thus, the disclosed system
substantially improves over the prior art by reducing the transaction costs associated with
selling life insurance.

{00103} In one cmbodiment, the disclosed sysiern represents an improverent
over known systems because the disclosed system does not attempt to match an individual
with a provider based on determined risk, In some known systems, based on this attempted
roatching, the individual is put 1o conuection with the prowvider, and wust still apply for
coverage from that provider specifically. In one embodiment, the disclosed system relies on
a comruon application, and provides the information learned from the application to each of
the participating providers. Based on this distinction, the information presented to an
individual in one embodiment of the disclosed system constitutes a list of actual insurance

providers willing to provide actual coverage. In other words, in this embodiment, the
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individual is provided with a series of offers, any of which can be accepted. This significant
advantage meaus that there is substantially less uncertainty to the mdividual throughout the
{ISUrance process.

[00104] It should be appreciated that the disclosed system addresses many
undesirable points about known mechanisms for purchasing insurance. Specifically, one
particularly undesirable point about purchasing msurance i known ways s that once a
customer selects a carrier to apply for coverage with, even if that selection is made with a
contermplated price, customers trequently find that the application process results i coverage
options vastly different from the initial estimates. In koown systems, customers do vot have
the ability to port all the work they have invested (e.g., filling out applications, providing
evidence, etc.} to other carriers 1 the hopes of finding the desived coverage. Embodiments of
the disclosed system address this concern by enabling a customer to apply with the system,
even if he or she has a preferred msurance provider in mind. In one embodiment of the
disclosed system, upon receiving a response from the carriers to which the customer has
applied, the disclosed system further enables the individual to continue to receive offers for
insurance. This arrangement advantageously enables the customer to compare the offers
from the preferred carrier against offers from other, non-preferred carriers.

[006105] The disclosed system also advantageously presents msurance providers
with at least two options for types of participation in the disclosed marketplace. In a first
option, as discussed above, the sysiern enables the insurance providers to sell nsurance to
customers who do not have a desired carrier upon entering the disclosed system. In this
embodiment, the consumer submits a single application via the disclosed system, and the
carriers participating in the marketplace review the case and make offers as appropriate. The
system enables the consumcer to select a desired offer from among the presented offers,

(00106} Another advantageous workflow involves a consumer entering the
marketplace with a particular affihation with a particular carrier. In an example embodiment,
if a customer enters the marketplace by responding to an Internet advertisement for carrier A,
the consumer enters the system with an affiliation with carrier A, In this embodiment, the
consumer remains affiliated with carrier A until the carrier’s profile diciates otherwise, the
consumer decides not to purchase insurance from carrier A, or some other condition occurs,
In one erubodiruent, when the consuruer ceases to be affihated with carrier A, an opportunity
is presented to the remaining carriers participating in the disclosed marketplace, as a willing
consumer is involved in the system and has not found msurance coverage to his or her liking.

In one embodiment, the marketplace system presents offers from other carriers to the
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customer immediately upon the affiliation being lost or broken. In a further embodiment,
carrier A s provided with compensation (such as a fee) if the consumer purchases coverage
from another carrier through the disclosed marketplace. This presents carrier A with an
incentive to have the customer purchase coverage from some carrier, and also helps carrier A
recoup some of its marketing costs associated with directing the customer to the disclosed
marketplace.  In at least this way, a carrier can benefit from an individual entering the
marketplace, even if the individual does not purchase coverage from the carrier directly.

{00107} It should be appreciated that the system disclosed herein is described
primarily as a marketplace {for {acilitating the sale of life insurance by a plurality of carriers to
a plurality of potential customers. However, in various embodiments, the disclosed system
implements a warketplace for other kinds of jutangible products that fnvolve analyzing risk.
For example, the disclosed system can be used as a marketplace for other types of insurance,
such as health insurance, disability insurance, or other related products, In other
embodiments, the disclosed system can be used to provide a marketplace for financial
products, such as annuitics, mortgages, loans, or other products that involve the party selling
the product analyzing the customer of the product, such as by analyzing the risk presented by
a customer of the product. Ut should be appreciated that in cach of these embodiments, the
provision of a marketplace Lo enable carniers to access a plarality of customers, and to enable
custoniers to access a plurality of carriers, constitutes an improvement over known sales
raechanisms for such products.  Tn various embodiments, regardless of the type of product
sold using the disclosed system, the system provides a risk assessment to each of the sellers,
and enables the seliers to categorize the risk as desired and to offer products for sale to
customers if desired based on the risk.

[00108] In various embodiments, one of the chief benefits of the marketplace
disclosed herein is to enable a customer to purchase a plurality of different (but related) types
of products based on a single risk profilc associated with that customer. That 1s, the disclosed
marketplace in one enwvbodiment enables carriers to submit offers to sell related products, and
can assess the risk underlying those products based on a common risk profile created and
rautiained by the disclosed system.

(00109} Specifically, in various embodiments, the system enables individuals
wishing to purchase one product to recetve offers for different, related products.  For
example, if an individual wishes to purchase disability insurance, the disclosed system may
collect mtormation relating to the health and employment of the individual, assess the risk,

and provide an indication of the assessment to a plurality of disability carriers, as described
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above. However, in a further embodiment, the system provides risk assessment information
to one or more carriers who use the risk assessment to offer ancther product, other than
disability insurance, to the customer. In this embodiment, the other product is related to
disability insurance, such as life nsurance or health mnsurance, but deviates slightly from the
particular product sought by the customer. Thus, in one embodiment the disclosed system
advantageously presents a marketplace that enables customers o purchase both the specific
product in which they are interested and related products based on a single application.
Likewise, the disclosed system in one embodiment advantageously enables carriers to make
offers to sell specific products in which customers are interested as well as related products.
This aspect also represents an improvement over known systems, which facilitate sales of
only a particular, 1ndicated type of product.

(00110} The above description of is exemplary of the features of the system
disclosed herein.  As noted, the disclosed system could be used to sell any type of
information to any type of purchaser of information, and is not limited to selling sales leads.
Moreover, the functionality of the above-described system is not imited to the functionalitics
indicated herein. It should be understood that various changes and modifications to the
presently disclosed embodiments will be apparent to those skilled in the art. Such changes
and roodifications can be made without departing from the spirit and scope of the present
subject matter and without diminishing its intended advantages. It is therefore intended that

such changes and modifications be covered by the appended claims,
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CLAIMS

I An insurance product marketplace system comprising:

at least one processor;

at least one network interface device;

at least one memory device for storing a phurality of instructions which, when
executed by the at least one processor, cause the at least one processor to operate with the at
ieast one network interface device to:

{a) receive at least one common application for insurance from a potential
custowmer, the at feast one common application being satisfactory to a plurality of providers of
msurance;

{(t) deterroine an amount of risk posed by the potential customer based on the at
least one common application for insurance and at least one piece of information received
from a publicly-available database;

{c} provide an indication of the risk posed by the potential customer to the
plurality of providers of insurance;

(& enable the plurality of providers of insurance to make an offer to wnsure the
potential customer;

(e} receive an ndication of an acceptance of the offer to wnsure the potential
customier on behalf of the potential customer; and

) augment a database of sales history based on the at least one cornmon

application for insurance and the acceptance of the offer to insure.

2. The system of claim 1, wherein the plarality of instructions cause the at least
one processor to cause a display of a plurality of potential insurance products to the potential

custorier prior to receiving the at least ove common application for msurance.

3. The systern of claim 2, wherein the plorality instractions cause the at least one
processor to determine the plurality of potential insurance products based on the database of

sales history.

4. The system of claim 1, wherein the plurality of instructions cause the at least
one processor to debit an account of at least one of the plurality of insurers in exchange for

determining the amount of risk posed by the potential customer.
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5. The system of claim 4, wherein debiting the account includes debiting the

account of a single one of the plurality of insurers.

6. The systemy of claim 5, wherein debiting the account includes debiting the
account of an msurcr associated with the accepted offer to msure.

7. The system of claim 1, wherein the plurality of instructions cause the at least
one processor to cause a display of at least ove offer for short-term insurance prior io

recetving the at least one common application for insurance.

8. The systenm of claim 7, wherein the plurality of instructions cause the at least
one processor (o receive an indication of an acceptance of the at least one offer for short-term

insurance prior to receiving the at least one conumon offer for insurance.

9. The system of claim 8, wherein the plurality of instructions cause the at least
onc processor to augment the database of sales history bhased on the indication of the
acceptance of the ofter for short-term insurance.

7
!

10. The system of claim 7, wherein the offer for short-term insurance is an offer

for a one-year insurance policy.

1. The system of claim |, wherein providing the indication of the risk posed by
the potential customer to the plurality of providers of msurance includes providing medical

information about the potential customer to the plurality of providers of insurance.
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12.  An insurance product marketplace system comprising:

at least one processor;

at least one network interface device;

at least one memory device for storing a plurality of imstructions which, when
executed by the at least one processor, cause the at least one processor to operate with the at
least one network mterface device to:

{a) recetve an indication that a potential customer ts affiliated with a plurality of
providers of insurance;

(b receive at least one common apphication for wsurance from a potential
custoner, the at {east one common application being satisfactory to the affiliated pharality of
providers of insurance;

{c) determine an amount of risk posed by the potential customer based on the at
least one common apphication for msurance and at least one piece of information received
from a publicly-available database;

(d) provide an indication of the nisk posed by the potential customer to the
affiliated plurality of providers of insurance; and

(e} cuable the atfiliated plurality of providers of insurance to make an offer to

insure the potential customer.

13, The system of claiva 12, wherein the plarality of instractions cause the at least
one processor to determine prior to at lcast one of {(a), (b}, (¢}, {d), and (e) whether the

potential customer satisfies a profile associated with the affiliated providers of insurance.

4. The system of claim 13, wherein, if the determination is that the potential
customer does not satisfy the profile, the plurality of instructions cause the at least one
processor to provide the at least one cormon application for insurance to a plurality of non-

affiliated providers of insurance.

15, The system of claima 14, wherein, if the deteromnation s that the potential
customer does not satisfy the profile, the plurality of instructions cause the at least one
processor to receive au acceptance of an offer to nsure the potential customer made by one of

the plurality of non-affiliated providers of insurance.
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io. An insurance product marketplace system comprising:

at least one processor;

at least one network interface device;

at least one memory device for storing a plurality of imstructions which, when
executed by the at least one processor, cause the at least one processor to operate with the at
least one network mterface device to:

{a) recetve at least one common application for insurance from a potential
customer, the at lcast one common application being satisfactory to a plurality of providers of
msurance;

(b} provide the at least one common application for insurance to the plurality of
providers of insurance;

{(c) enable the plurality of providers of insurance to make an offer to insure the
potential customer based on the at least one received common application for fnsurance;

{c} receive an indication of an acceptance of the offer to insure the potential
customer on behaltf of the potential custoruer; and

() provide the indication of the acceptance of the offer to insure the potential

customer to one of the plurality of providers of insurance.

17.  The systom of claim 16, whercin, when executed by the at least one processor,
the plurality of instructions cause the at least one processor to operate with the at least one
network interface to receive an indication of a payment mechanism from the potential

customer.

18.  The system of claim 17, whercin, when executed by the at least one processor,
the plurality of instructions cause the at least one processor to operate with the at Jeast one
network interface to send an indication of payment to onc of the plurality of providers of

insurance.

19, The system of claim 16, wherein, when executed by the at least one processor,
the plurality of mstructions cause the at least one processor to operate with the at least one
network interface to provide an wndication of payment of a fee to at least one provider of
insurance affiliated with the potential customer if the potential customer accepts an offer of

insurance from at least one non-affiliated provider of msurance,
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20.  The system of claim 16, wherein, when executed by the at least one processor,
the plurality of instructions cause the at least one processor to operate with the at least one
network interface to receive an authorization to solicit offers on behalf of the potential

customer 1n association with the at least one common application for wsurance,
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