wo 20187149398 A1 | 0E 00O OO0

(12) $ I F SRS LIFT A B E R FR

(19) 1&5‘%%!1 IR ﬁ 0 O OO0 O OO
BB:T\/\)?E ] 9 10) EFR AT S
@3) E R
2018 £ 8 A 23 H (23.08.2018) WIPOIPCT WO 2018/149398 Al
(51 EfrEFSES: X J\CE 0\ = B OF 42 R B 6 B, Guangdong

G06Q 10/06 (2012.01)

518000 (CN). 5 [g] Z (MA, Xiangdong); ' [E)~
A R T AR DX\ R e A =T 22 R

e i )
T REBA: RINFA—EREIRESER (SHENZHEN
(26) A HIEE: 3 %
L e
2017100833485  2017F2A16H (16.02.2017) CN (B1) 352 (15 5 i S T
7D BiEA: TL#4# CGRID £ R 2 F (PING AN

TECHNOLOGY (SHENZHEN) CO., LTD.) [CN/CN];
o [ TR A R YT AR XN E I N = BT

2K JE 6%, Guangdong 518000 (CN).
(72) kBN == 1B (JIANG, Yunpeng);

Guangdong 518000 (CN).

K E 64, Guangdong 518000 (CN).
Jian);

X 8 i (WU, Haibo);

FETRA
RO 48 X ONENE E =P 2R R 64,
T 78 (DING, Jie);
B R A YT 48 X UENE JUE = B P %2
& 8 (LING,
OETARE Y TR B X CE RN
£ = % °F %2 K JH 64, Guangdong 518000 (CN).

TR T 4E

{R47) : AE, AG, AL, AM, AO, AT, AU, AZ, BA, BB, BG,
BH, BN, BR, BW, BY, BZ, CA, CH, CL, CN, CO, CR, CU,
CZ, DE, DJ, DK, DM, DO, DZ, EC, EE, EG, ES, FL, GB,
GD, GE, GH, GM, GT, HN, HR, HU, ID, IL, IN, IR, IS,
JO, JP, KE, KG, KH, KN, KP, KR, KW, KZ, LA, LC, LK,
LR, LS,LU,LY,MA, MD, ME, MG, MK, MN, MW, MX,
MY, MZ, NA, NG, NI, NO, NZ, OM, PA, PE, PG, PH, PL,
PT, QA, RO, RS, RU, RW, SA, SC, SD, SE, SG, SK, SL,
SM, ST, SV, SY, TH, TJ, TM, TN, TR, TT, TZ, UA, UG,
US, UZ, VC, VN, ZA, ZM, ZW.

BN IBEE R ETRWE, ZRE eI 4tmHX
5477 : ARIPO (BW, GH, GM, KE, LR, LS, MW, MZ,

i

(54) Title: HANDLING TASK ALLOCATION METHOD FOR INSURANCE SERVICES, STORAGE MEDIUM, TERMINAL

DEVICE, AND APPARATUS
(54) KRR ATR:

f'/ 101

| messmoweEsupmstREsymRRLE |-

i [

| TRV AR 5 B0 iFS E T |-

102

7103
| REFRI R A T HE TR E R RS A RITEERIR S i /
S

104
| TRHEFRER B0 AT TP A B F FOFRIR BT &5 MR GV MBIV A E T 5 l {

TEFTAEMREANASEIT IR RS

— 105

HRAE AR A IRAN R R AT A PR S A E e AL TR ARG IE | r
EEEIE— RGN

' r

ARIETIG B9 TR Fd AR 5 AR B AR E — RIS |

106

i1

101 Determine a handling task to be allocated and an insurance service corresponding to the
handling task

102 Obtain an evaluation factor of the insurance service

103 Datermine a handling permission level required by the handling task according to the
obtained evaluation factor

104 Determine organization permission levels of insurance organizations according to the
obtained evaluation factor and preset organization factors of the insurance organizations

108 Determine a first insurance organization capable of handling the handling task according to
the handling permission level and the arganization permission levels

106 Allocate the handling task to the first insurance organization according to a preset
allocation rule

TRES LS5 A I BARSS P BE T 5 A7l

T Aok RERE

(57) Abstract: Disclosed are a handling task allocation method for insur-
ance services, a computer readable storage medium, a terminal device,
and an apparatus, for solving the problem that the accuracy of existing
insurance service allocation would easily be affected by working experi-
ence and specialized knowledge of an evaluator, and the problem of low
evaluation efficiency due to handling permissions. The method compris-
es: determining a handling task to be allocated and an insurance service
corresponding to the handling task; obtaining an evaluation factor of the
insurance service; determining a handling permission level required by the
handling task according to the obtained evaluation factor; determining or-
ganization permission levels of insurance organizations according to the
obtained evaluation factor and preset organization factors of the insurance
organizations; determining a first insurance organization capable of han-
dling the handling task according to the handling permission level and the
organization permission levels; and allocating the handling task to the first
insurance organization according to a preset allocation rule.
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