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(57) Abstract: A voice quality inspection method and device, a computer device and a storage medium, the voice quality inspection
method comprising: acquiring a call recording file, the call recording file comprising a file identifier (S10); acquiring corresponding
quality inspection word data on the basis of the file identifier (520); converting the call recording file into call text by using a voice
recognition algorithm on the basis of the quality inspection word data (S30); acquiring a matching degree of the call text on the basis
of a preset quality inspection template (S40); and if the matching degree of the call text does not exceed a preset threshold, outputting
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a quality inspection report indicating that the quality inspection is not up to standard (S50). According to the present method, the call
recording file is converted into the call text by means of the quality inspection word data, wherein the accuracy of the conversion is
improved; and then the inspection is performed according to the preset quality inspection template, so that call recording files which
have problems are found, thereby saving time in voice quality inspections and improving the efficiency of voice quality inspections.
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