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(57) Abstract: A corpus construction method and apparatus based on a crawler model, a computer device, and a storage medium, the
method comprising the following steps: acquiring subject words of question and answer corpus data to be constructed (S101); inputting
the subject words into a predetermined question generation model and acquiring a question list outputted by the question generation
model in response to the subject words (S102); inputting the question list into a predetermined first web crawling model and acquiring
response data outputted by the first web crawling model in response to the question list (S103); and setting the response data as answer
data of the question list, the answer data and the question list being associated to form the question and answer corpus data of the
subject words (S104). The answer data acquired by means of the web crawler is real customer service answers. The present method
increases the efficiency and quality of corpus construction and also increases the question hit rate of smart customer service, making
customer service more artificially intelligent.
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