087016801 A2 |1 V0 0000 O O

(19) World Intellectual Property Organization f ; A

International Bureau

(43) International Publication Date
7 February 2008 (07.02.2008)

(12) INTERNATIONAL APPLICATION PUBLISHED UNDER THE PATENT COOPERATION TREATY (PCT)

) IO T O RO O

(10) International Publication Number

WO 2008/016801 A2

(51) International Patent Classification: (74) Agents: GIBBY, Darin, J. et al.; Townsend and Townsend
G0O6Q 40/00 (2006.01) and Crew LLP, 1200 17th Street, Suite 2700, Denver, Col-
orado 80202 (US).
(21) International Application Number:
PCT/US2007/074136  (81) Designated States (unless otherwise indicated, for every
kind of national protection available): AE, AG, AL, AM,
(22) International Filing Date: 23 July 2007 (23072007) AT, AU, AZ, BA, BB, BG, BH, BR, BW, BY, BZ, CA, CH,
- . CN, CO, CR, CU,CZ, DE, DK, DM, DO, DZ, EC, EE, EG,
(25) Filing Language: English ES, FI, GB, GD, GE, GH, GM, GT, HN, HR, HU, ID, L,
(26) Publication Language: English IN, IS, JP, KE, KG, KM, KN, KP, KR, KZ, LA, LG, LK,
LR, LS, LT, LU, LY, MA, MD, ME, MG, MK, MN, MW,
(30) Priority Data: MX, MY, MZ, NA, NG, NI, NO, NZ, OM, PG, PH, PL,
11/461,642 1 August 2006 (01.08.2006)  US PT, RO, RS, RU, SC, SD, SE, SG, SK, SL, SM, SV, §Y,
TJ, TM, TN, TR, TT, TZ, UA, UG, US, UZ, VC, VN, ZA,
(71) Applicants (for all designated States except US): THE M, ZW.

(72)
(75)

WESTERN UNION COMPANY [US/US]; 12500 East
Belford Avenue, Englewood, Colorado 80112 (US).
FIRST DATA CORPORATION [US/US]; 6200 S.
Quebec St., Suite 270B, Greenwood Village, Colorado
80111 (US).

Inventors; and

Inventors/Applicants (for US only): BLAIR, Paul
[US/US]; 11141 Tamarron Drive, Parker, Colorado 80138
(US). HANSEN, Kurt [US/US]; 5133 E. Essex Avenue,
Castle Rock, Colorado 80104 (US). MOORE, Gary
[US/US]; 292 Ricardo Road, Mill Valley, California 94941
(US).

(34)

Designated States (unless otherwise indicated, for every
kind of regional protection available): ARIPO (BW, GH,
GM, KE, LS, MW, MZ, NA, SD, SL, SZ, TZ, UG, ZM,
ZW), Eurasian (AM, AZ, BY, KG, KZ, MD, RU, TJ, TM),
European (AT, BE, BG, CH, CY, CZ, DE, DK, EE, ES, FI,
FR, GB, GR, HU, IE, IS, IT, LT, LU, LV, MC, MT, NL, PL,
PT, RO, SE, SI, SK, TR), OAPI (BF, BJ, CF, CG, CI, CM,
GA, GN, GQ, GW, ML, MR, NE, SN, TD, TG).

Published:

without international search report and to be republished
upon receipt of that report

(54) Title: SYSTEMS AND METHODS FOR STAGING TRANSACTIONS, PAYMENTS AND COLLECTIONS

CUSTOMER ACCOUNT

LENDER/MERCHANT

110

NETWORK(S)
140

POS

PAYMENT SERVICE
PROVIDER

~— 150

122
130

S—
ACCOUNT SERVICING
PLATFORM

132

120

HOST SYSTEM
~— 170

/ S
B

152

(STORED VALUE
ACCOUNT)

& (57) Abstract: The present invention relates to systems and methods for staging transactions and facilitating payments by con-

sumers to a lender or merchant to consummate a financial transaction and/or to maintain a financial relationship. In one embodi-
ment, a method for accepting payments from a consumer includes receiving a promise-to-pay record from a lender (210), receiving a
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SYSTEMS AND METHODS FOR STAGING TRANSACTIONS,
PAYMENTS AND COLLECTIONS

CROSS-REFERENCES TO RELATED APPLICATIONS

[0001] This application is a continuation-in-part application and claims the benefit of U.S.
Patent Application Serial No. 10/676,717, filed September 30, 2003, entitled "Systems and
Methods for Staging Transactions, Payments and Collections," the complete disclosure of
which is incorporated herein by reference. The aforementioned application is a continuation-
in-part of U.S. Patent Application Serial No. 10/444,111, filed May 21, 2003, entitled
"Staged Transactions Systems and Methods," which in tumn is a continuation-in-part of U. S.
10/112,258, filed March 29, 2002, entitled "Electronic Identifier Payment Systems and
Methods, which in turn is a continuation-in-part of U.S. 10/007,701, filed December 10,
2001, which in turn is a continuation-in-part of U.S. Application No. 09/823,697, filed March
31, 2001, and U. S. Application No. 09/990,702, filed November 9, 2001, the complete

disclosures of which are also incorporated herein by reference.
BACKGROUND OF THE INVENTION

[0002] The present invention relates generally to financial transaction systems and
methodologies, and in particular to systems and methods for staging transactions and
facilitating payments by consumers to a lender or merchant to consummate a financial

transaction and/or to maintain a financial relationship.

[0003] A wide variety of payment methods are available to purchasers of goods and
services, or borrowers of money. Consumers may make purchases with currency, checks,
money orders, debit cards, credit cards, and the like. Consumers may authorize the transfer
of funds electronically from a customer account to a merchant or lender to satisfy an
obligation. The success of each of these payment methods, however, is dependent on an
actual transfer of funds. If the consumer account has insufficient funds to honor a check or to
transfer electronically, the consumer will in all likelihood be notified by the merchant or

lender that an additional payment attempt must be made. In some cases, the second or
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subsequent payment attempt must be tendered immediately or within a short period of time to
avoid termination of the transaction, repossession of the purchased property, or the like.
Thus, it would be desirable to have systems and methods in place so that the consumer can

rapidly send payment, backed by sufficient funds, to a merchant or lender.
BRIEF SUMMARY OF THE INVENTION

[0004] The present invention relates generally to financial transaction systems and
methodologies, and in particular to systems and methods for staging transactions and
facilitating payments by consumers to a lender or merchant to consummate a financial

transaction and/or to maintain a financial relationship.

[0005] In one embodiment, a method for accepting payments from a consumer according to
the present invention includes receiving a promise-to-pay record from a lender, receiving a
payment from the consumer, associating the payment with the promise-to-pay record, and
sending a notice to the lender, with the notice having an indicator that the payment has been
received. In some aspects, the record of the payment is stored in a database, and at least a

portion of the payment is electronically sent to the lender.

[0006] In some aspects, a transaction identifier is used to help associate the payment with
the promise-to-pay record. The promise-to-pay record may include a time limit by which the
consumer must effect payment. In one aspect, the promise-to-pay record is received

electronically and the payment is received physically (e.g., cash, cashier's check, or the like)

[0007] In another embodiment of the present invention, a method for staging a transaction
involving a payment from a customer to a lender includes receiving a promise-to-pay from
the customer and creating a promise-to-pay record. The promise-to-pay record, which
includes a payment amount and an expiration, is transmitted to a payment service provider.
The payment service provider is adapted to accept a payment from the customer if the
customer attempts payment prior to the expiration. The method further includes receiving a
notice of payment from the payment service provider if the latter received a payment from

the customer that equals or exceeds the payment amount.
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[0008] In one aspect, the promise-to-pay record is updated with the notice of payment. In
some aspects, the method includes receiving a notice of non-effective payment from the
payment service provider, with the notice of non-effective payment used in updating the
promise-to-pay record. In some aspects, the payment made includes a delinquent amount

owed by the borrower.

[0009] The summary provides only a general outline of the embodiments according to the
present invention. Many other objects, features and advantages of the present invention will
become more fully apparent from the following detailed description, the appended claims and

the accompanying drawings.
BRIEF DESCRIPTION OF THE DRAWINGS

[0010] Fig. 1 is a simplified schematic of a financial transaction system according to an

embodiment of the present invention; and

[0011] Figs. 2-3 are simplified flow diagrams depicting methods according to the present

invention.
DETAILED DESCRIPTION OF THE INVENTION

[0012] Various detailed embodiments of the present invention are disclosed herein,
however, it is to be understood that the disclosed embodiments are merely exemplary of the
invention which may be embodied in various forms. Therefore, specific structural and
functional details disclosed herein are not to be interpreted as limiting, but merely as a
representative basis for teaching one skilled in the art to employ the present invention in a

variety of manners.

[0013] Consumers have the ability to purchase a wide range of gbods or services from a
variety of merchants. The terms "consumer," "customer," "borrower," and the like are used
interchangeable in some cases herein. In this context, "merchant” may be an individual,
group of individuals, company, association, or other entity that offers or has provided goods
and/or services to consumers. If the consumer is intending to purchase a home, automobile,

or another expensive piece of real or personal property, the consumer may opt to borrow
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money from a lender. In some cases the merchant is the lender, and in other cases the lender
is a third party. The borrowed monies typically are paid back to the lender, or a designated
third party, over a period of time, typically within a designated term. As compensation for
lending money, the lender typically charges the consumer interest on the unpaid loan
principal at an agreed-to interest rate. The borrower repays the loan, plus interest, in a series
of payments (e.g., monthly, quarterly, or the like). Typically, a portion of each payment is
applied against the interest on the loan, and a portion is applied towards reducing the loan
principal. For each payment, particularly early in the repayment schedule, the amount that

goes towards reducing the principal can be relatively small.

[0014] As an example, a common scenario involves a consumer purchasing a home using
at least some money borrowed from a lender. The lender places a mortgage on the home.
The consumer, as mortgagee, pays off the mortgage on the home, usually over a period of
years. Common mortgage terms extend for ten (10) years, fifteen (15) years, twenty (20)
years, thirty (30) years, and the like. In its most basic form, repayment of the loan may
involve the consumer mailing monthly checks to the mortgagor or mortgage company. The
monthly payment typically is made at approximately the same time each month, with a grace
period of a few days to weeks possibly available. The mortgage company, lender, or
designated third party maintains a record of the mortgage and monitors repayment of the
loan. The lender typically tracks the payment record of the consumer, including, whether the

consumer has missed any payments and, if so, how many.

[0015] The consumer also may set up an electronic funds transfer (EFT) to automatically
make the monthly payment. With direct payment or EFT, consumers can preauthorize
electronic debits of a desired amount (e.g., the mortgage payment, the mortgage payment plus
additional principal, and the like). The debit is authorized to be made to the consumer's credit
account, checking account, brokerage account, or other designated consumer account. To
initiate direct payment, the consumer provides written or other authorization to the lender.
Authorizations may be cancelled at the discretion of the consumer according to procedures
outlined in the authorization. Cancellation of the direct EFT payment, however, does not
relieve the consumer of the underlying financial obligation. With appropriate authorization
the lender, in the mortgage example, originates a computer file containing payment
information. The lender transmits the debit through an automatic clearing house (ACH)

network to the financial institution maintaining the consumer's designated account. The
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proper amount is debited from the customer's designated account, and forwarded to the lender
or credited to a lender account. In such a manner, the monthly payment occurs automatically,

and the consumer does not need to remember when the mortgage payment needs to be paid.

[0016] As noted above, in one embodiment the payment is sent to the merchant/lender
through an ACH network. The ACH network operates to clear debits and credits
electronically, rather than through the physical movement of checks. The ACH system uses
batch processing, store and forward operations, and does not typically process payments
individually. Originating depository financial institutions (ODFI) submit ACH payment files
to the ACH operators. The ACH operators accumulate these files, sort them by destination,
and transmit them to receiving depository financial institutions (RFDI) for application to
customer accounts at predetermined times throughout the business day. The ACH system
provides significant economies of scale compared to individual wire transfers, and is faster
and more accurate than paper-check processing, and thus is an efficient electronic payment
alternative to checks and wire transfers. The ACH-network delivers electronic payments

quickly, safely, reliably, and conveniently to financial institutions for their customers.

[0017] While the ACH network is used for consumer transactions such as direct deposit
and direct payment, and for business-to-business transactions, it also may be the settlement
calculator for home-banking payments, credit card clearings, point-of-sale and Internet
purchases, electronic check transmissions, and automated teller machine (ATM) transactions.
The ACH system provides the basic infrastructure for a wide variety of electronic payment
applications. The ACH network transfers payments and related data through computer and

high-speed communications technology, e.g., the Internet.

[0018] In addition to establishing an EFT repayment scheme as noted above, a variety of
other programs exist to provide for automated or semi-automated repayment of loans such as
mortgages. One such example includes the Equity Accelerator® program provided by First
Data Corporation of Englewood, Colorado. In one embodiment, instead of having a single
debit each month to the consumer's account, a debit equal to one-half of the monthly amount
is made every two weeks. As a result, over the course of a fifty-two (52) week year, twenty-
six (26) one-half payments are debited from the customer's account, resulting in the
equivalent of one extra monthly payment paid to the lender. In this manner, the debt is repaid

more quickly and/or equity in the mortgaged property increases more rapidly.
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[0019] Each of the above-noted manual or automatic repayment scheme works well
provided the consumer continues to repay the loan on the requested repayment schedule.

The success of the repayment schemes, however, depends on the customer's designated
account having sufficient funds on the date the debit is made. Problems can arise, with
manual or automated repayment systems, in the event that the consumer's designated account
does not have sufficient funds (NSF). This may occur, for example, when the consumer
sends a check to the mortgage company that is drawn on an account having insufficient funds
to pay the amount of the check when the check is presented to the consumer's financial
institution. In this event, the lender and/or the consumer's financial institution will notify the
consumer that the payment was not effectuated, and the check "bounces." A consumer's
payment attempt also is ineffective if the consumer's designated account has insufficient

funds for an EFT debit on the date the debit is to be made.

[0020] In some circumstances, the lender may permit a second or more attempt(s) at
payment by the consumer, with additional penalties, late fees or other charges possibly
included. The lender may have guidelines or firm rules which permit the consumer to make a
late or delinquent payment. However, at some point the lender may seek return of the
mortgaged property or merchandise to satisfy the outstanding debt. The lender may initiate
foreclosure proceedings on the mortgaged property in an attempt to recoup the balance of the
unpaid loan. In one embodiment, this may occur if the consumer has missed several

payments in a row, or several payments over a designated period of time.

[0021] Prior to foreclosure, the lender may offer the consumer one final opportunity to
render payment in a specified period of time. The lender likely will require the payment be
made by cash since the consumer has not attempted payment on the appropriate payment
schedule or has had payment attempts rejected because the consumer's designated account
had insufficient funds (NSF). In one embodiment, the present invention facilitates this

payment in a just-in-time manner to avoid foreclosure on the mortgaged property.

[0022] With reference to Fig. 1, additional details on a system 100 and methods according
to the present invention will be described. In one embodiment, a customer owes monies to a
lender/merchant for any of a number of reasons, including for the purchase of goods or
services, loan repayment, and the like. A lender/merchant includes a lender/merchant control

120 which includes or is coupled to a database 122. Lender/merchant control 120 and
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database 122 are used to maintain accounts and other information related to the consumers
they serve. For example, lender/merchant control 120 may include a system, software and
related user interface which can view, present, query, revise, calculate and update customer
data and customer account information. Such merchant controls 120 can be any type of
computer or related device capable of communicating with other types of communication
devices or computers. For example, merchant control 120 can be a mainframe computer,
such as those available from Tandem, a server computer, a personal computer, a personal
digital assistant (PDA), other wired or wireless devices, hand-held devices, and the like.
Database 122 may be any of a wide variety of storage devices including, for example,
magnetic storage systems such as tape or disk, optical storage systems, such as CD or DVD
systems, and solid state systems such as RAM or ROM, and the like. Database 122 maintains
a record of customer loans, purchases, payments, and the like. Each customer record in
database 122 may include a wide range of information, including without limitation,
customer name and address, customer’s maternal or paternal maiden name, telephone or cell

phone number(s), email address, password, loan number, loan amount, and the like.

[0023] The lender/merchant has a financial relationship with a consumer, borrower, or
customer, as previously noted, to whom they have sold goods or services, lent money, or the
like. Payments from the customer to the lender/merchant may occur, for example, by check.
Payments also may be made by telephone or other communication device authorizing a debit
to a customer account 110, and a subsequent electronic transfer of funds from account 110 to
lender/merchant control 120 as further detailed above. In the event the lender/merchant
requires a cash payment from customer 110, in one embodiment the lender/merchant directs
the customer to a payment service provider 150. Lender/merchant or lender/merchant control
120 then stages a transaction within system 100 as further detailed below, so that the
customer can make a payment to payment service provider 150 to satisfy the debt or

obligation owed to the lender/merchant.

[0024] In one embodiment, the lender/merchant or lender/merchant control 120 stages the
transaction in system 100 by transferring a customer's "promise to pay" to an account
servicing platform 130. A promise-to-pay record is created and forwarded to payment
service provider 150. The promise-to-pay record may contain all customer related
information in lender/merchant control 120, or some subset thereof. In one embodiment, the

promise-to-pay record further includes the amount and possible methods of payment (e.g.,
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cash only), the time the payment is due, additional fees, taxes, discounts, and the like. In one
embodiment the promise-to-pay record may further include instructions regarding whether a
late payment would be accepted, and additional options such as whether amounts other than
the requested amount would be accepted, whether multiple payments are accepted towards
the requested amount, and the like. The promise-to-pay record can be manually created, such
as by a representative of the lender/merchant. Alternatively, the promise-to-pay record is
created automatically by mapping the appropriate consumer data from lender/merchant 120
records, such as those stored in database 122, to a promise-to-pay record form created for or
associated with the consumer. The lender/merchant, in one embodiment, verifies the data
accuracy and, if needed, corrects or updates data in the promise-to-pay record before
forwarding to payment service provider 150. In another embodiment account servicing
platform 130 maps the appropriate consumer data to create the promise-to-pay record, and

forwards some or all of the promise-to-pay record to payment service provider 150.

[0025] In one embodiment, the promise-to-pay record is maintained on a database 152
associated with payment service provider 150. The consumer then tenders payment to
payment service provider 150, which matches the consumer payment to the promise-to-pay
record. The matching of the customer's payment to the promise-to-pay record may occur in
several ways. For example, in one embodiment the customer provides proof of their identity
and payment service provider 150 uses a customer name, address, telephone number, social
security number, or the like to match the payment attempt to the proper promise-to-pay
record. In another embodiment, the staging of the transaction by lender/merchant 120 may
include providing the customer with a transaction identifier. The customer then provides the
transaction identifier to payment service provider 150 so that payment service provider 150
can match the customer payment to the appropriate lender/merchant 120. Payment service
provider 150 or an operator thereof will verify the appropriate information, payment amount,
transaction identifier, and the like. If the staged transaction has a deadline, payment service

provider 150 will verify compliance.

[0026] In one embodiment the transaction identifier includes an alphanumeric string of
characters unique to the customer and/or unique to the transaction. In some cases, the
transaction identifier may comprise several items of the customers' information including the
customer's name, address, telephone number, social security number, account number, or the

like. In one embodiment, merchant control 120 creates the transaction identifier. In other
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embodiments, the transaction identifier is created by account servicing platform 130 or

payment service provider 150.

[0027] Payment from the consumer to payment service provider 150 may then occur. In
one embodiment, the customer tenders a cash payment to payment service provider 150.
Upon receipt of the payment, a record of the payment is transferred to account servicing
platform 130, and in one embodiment, a receipt is provided to the customer. The funds and
updated account record also are transferred to lender/merchant control 120. In an alternative
embodiment, the customer may tender payment using a debit card. In some embodiments,
the promise-to-pay record contains a list of acceptable payment methods for a particular

consumer, or all consumers.

[0028] According to one embodiment, a stored value account may be used by the consumer
to make a payment to the payment service provider 150. A typical stored value account
operates by providing a host system170 that can be maintained by the payment service
provider 150 or a third party such as a bank or other financial institution. The host system
may include a system, software and related user interface which can view, present, query,
revise, calculate and update customer data and customer account information. Such host
system 170 can be any type of computer or related device capable of communicating with
other types of communication devices or computers. For example, host system 170 can be a
mainframe computer, such as those available from Tandem, a server computer, a personal

computer, other wired or wireless devices.

[0029] The host system 170 manages the stored-value account, maintaining records of such
information as, for example, how much value exists in the account, where the value may be
used, etc. In some cases, a token can be provided to an owner of the stored-value account,
such as in the form of a magnetic-stripe card, although other tokens may be used, such as in
the form of a chip card, rf device, and the like. The party maintaining the stored value
account for the customer can receive money from the customer. An indication of the value of
the money received is then stored as an electronic record in a stored value account of the
customer on the host system 170. This money is then available for transfer at the request of
the customer. Upon such a request, the money may be electronically sent to a recipient, such

as the payment service provider 150 and the stored value account may be debited.
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[0030] For example, when a transaction is to be executed using the value stored in the
stored value account, such as when the customer wishes or is required to pay the payment
service provider 150 from the stored value account, the customer can provide the token to the
payment service provider 150 and information can be read from the token to identify the
account. Alternatively, rather than providing the token, some other indication of the stored
value account such as an account number or some identification can be provided by the
customer at the time of the transaction. This identifier, whether provided by the customer or
read from a token, can be transmitted to the host system 170, which retrieves records of the
amount of value available for use by the customer and confirms that the transaction may
proceed. For example, the payment service provider's location may include a device that is
communicable with a host system 170 so that the stored value account in the host system 170
can be accessed. The host system 170 debits the value applied during the transaction from
the account and performs settlement functions to ensure that the other party to the transaction,

i.e., the payment service provider 150, is credited with that value.

[0031] In some embodiments, the consumer interacts with a point of service (POS) device
160 to facilitate payment to the lender/merchant. This may include having a third party
receive the cash from the customer and input an authorization or transaction identifier into
POS device 160 for transmission to payment service provider 150. POS device 160
communicates with payment service provider 150 in order to facilitate the transaction. For
example, POS device 160 may present a screen with the transaction identifier and the amount
of payment required by lender/merchant 120. Upon receipt of the payment from the
customer, POS device 160 preferably provides a receipt to the customer indicating such
payment has been made, and transfers a record of the payment to payment service provider
150.

[0032] POS device 160 can be any device disposed at the point-of-sale, or at some other
location removed from a payment service provider 150 location. Thus, POS device 160 can
be one such as is described in U.S. Application No. 09/634,901, entitled "Point of Sale
Payment System,” filed August 9, 2000, and U.S. Provisional Application No. 60/147,899,
entitled "Integrated Point of Sale Device," filed August 9, 1999, the complete disclosures of
which are incorporated herein by reference for all purposes. POS device 160 also may be

similar to those described in U.S. Application No. 10/116,689, entitled "Systems and Methods

10
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for Performing Transactions at a Point-of-Sale," filed April 3, 2002, the complete disclosure

of which is incorporated herein by reference.

[0033] Based on the description provided herein, one of ordinary skill in the art will
recognize other devices capable of operating as POS device 160. For example, POS device
160 can be a personal computer (PC), a personal digital assistant (PDA), other wired devices,
and the like. POS device 160 also may be a mobile device, such as a wireless device, hand-

held device, or the like.

[0034] At the time of payment, other funds may also be collected. For example, payment
service provider 150, lender/merchant 120, or other third parties may charge and collect a fee

for its services.

[0035] Upon or after receipt of the consumer's payment, an electronic record of the
payment along with the transaction identifier is sent to payment service provider 150 and/or
is stored in database 152. In one embodiment, the payment information is transmitted to
account servicing platform 130, where it may be stored in database 132. Further, the
transaction information is forwarded to lender/merchant 120, where it may be stored in
database 122. The funds may be transferred conveniently by the automated clearing house

(ACH) system, or other means.

[0036] Any or all of these communications may pass through one or more networks 140 as
schematically depicted in Fig. 1. Network 140 can be one or more networks capable of
transmitting and receiving information in relation to payment service provider 150, point-of-
sale (POS) device 160, account servicing platform 130, or lender/merchant control 120. For
example, network 140 may comprise a TCP/IP compliant virtual private network ("VPN"),
the internet, a local area network (LAN), a wide area network (WAN), a telephone network, a
cellular telephone network, an optical network, a wireless network, or any other similar
communication network. In some embodiments network 140 is a combination of a variety of
network types. For example, in one embodiment, a communication network comprises the
internet for communication between POS device 160 and payment service provider 150, and
a dial-up network for communicating between payment service provider 150 and account

servicing platform 130. As will be appreciated by those skilled in the art, a number of other

11
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network types, and/or combinations are capable of facilitating communications between the

various parties and components shown in Fig. 1.

[0037] With reference to Figs. 1, 2 and 3, alternative embodiments of methods of the
present invention will now be described. In one embodiment, a method 200 will be at least
partially performed by payment service provider 150 and a method 300 will be at least
partially performed by account servicing platform 130. In the event a customer is delinquent
in their payments, the lender/merchant or lender/merchant control 120 stages a transaction in
which the customer will tender a payment to satisfy at least a portion of the debt owed to
lender/merchant 120. This transaction may be staged in response to a customer “promise to
pay” (Block 310), or may be initiated by the lender/merchant informing the customer of a
“last chance to pay.” In this embodiment, the lender/merchant directs the account servicing
platform 130 to create a customer record from data obtained from lender/merchant control
120 and/or from database 122. In one embodiment, the customer record comprises a
promise-to-pay record (Block 320). The customer data captured may include, inter alia, a
customer account number, a customer order number, the customer name, customer address,
customer telephone, customer email address, the purchase or payment amount, and, if
applicable, taxes or other related fees or discounts. Account servicing platform 130 may
further capture data related to the lender/merchant, which may include the lender/merchant's
system information, name, address, contact information and the like. Some or all of this data,

as a customer record or promise-to-pay record is transmitted to payment service provider 150.

(Blocks 210 and 330).

[0038] Further, in one embodiment a transaction identifier is captured from
lender/merchant 120, to be used for the staged transaction. In another embodiment, account
servicing platform 130 identifies or creates a transaction identifier for the transaction. Again,
the transaction identifier may be a string of alpha-numeric characters, or may include
additional information that will permit payment service provider 150 and/or account

servicing platform 130 to identify the particular transaction.

[0039] The customer is directed to one or more payment service provider 150 locations.
This may include locations where the customer directly interacts with payment service
provider 150 or an agent thereof. Alternatively, the customer is directed to a third party
location that facilitates payment collection through a POS device 160. In another
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embodiment, the customer is matched to a mobile POS device 160. This may occut, for
example, by having the customer meet an operator of the mobile POS device 160 at a

designated location, at the customer's residence or place of employment, or the like.

[0040] In some embodiments, the customer is required to tender payment in a designated
period of time, after which the ability to consummate the transaction will expire. In one
embodiment, the expiration time or other conditions are included in the information
maintained or received by account servicing platform 130. For example, the lender/merchant
may indicate to the customer that they have a certain number of minutes, hours, or days to

tender payment to payment service provider 150, either directly or through POS device 160.

[0041] When the customer attempts payment to payment service provider 150, payment
service provider 150 or the operator thereof pulls or receives the account record from account
servicing platform 130. This may include reviewing the promise-to-pay record. The operator
or payment service provider 150 validates all relevant data prior to proceeding to ensure that
the record is complete. Account servicing platform 130 provides the payment service
provider 150 with relevant data so that payment service provider 150 can associate the
customer and their payment to the particular transaction or promise-to-pay record. (Block
230). In some embodiments, the data transferred to payment service provider 150 includes
time limits for receipt of payment, the transaction identifier, any or all of the above noted
customer information, notes or comments identifying key legal or operational elements, that
may further include a requirement that the customer provide identification prior to

submission of payment.

[0042] In one embodiment, the transmission of the customer information from
lender/merchant control 120, the staging of a transaction by the lender/merchant,
lender/merchant control 120 or account servicing platform 130, and the transmission of
relevant data to payment service provider 150 occurs in a sufficiently short period of time
such that the transaction record is available at payment service provider 150 when the
customer attempts to tender payment. The data or promise-to-pay record transferred need not
contain the same information from customer to customer. Further, the record transferred to
account servicing platform 130 may differ from the record transferred to payment service
provider 150, which in turn may be different than the record maintained by lender/merchant

control 120. In one embodiment, the records transferred will have at least one common
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reference or piece of data (e.g., the transaction identifier, customer name, or the like) to

ensure the customer payment is correctly matched to the appropriate promise to pay record.

[0043] The customer then tenders cash payment to payment service provider 150 directly,
or via POS device 160 (Block 220). In one embodiment, the customer is permitted to use a
debit card to tender payment. Other payment mechanisms also may be used within the scope
of the present invention. For example, rather than a cash payment or payment using a debit
or credit card, a payment may be made using a pre-paid or stored value account such as
described above. It will be appreciated by those skilled in the art that the processes of Block
220 and Block 230 may occur in a different order than shown in Fig. 2, or may occur

simultaneously.

[0044] Once the customer is successfully matched or associated to a particular transaction
and payment service provider 150 has received payment, a notice that the payment has been
received is sent back from payment service provider 150 to account servicing platform 130
and/or to lender/merchant control 120 (Block 240 and Block 340). The notification may
include a wide range of detail, including, the customer name, transaction identifier, the time
and date the payment was received, the form of payment, the amount of payment, and the
like. In one embodiment, the lender/merchant may submit queries to payment service
provider 150 or account servicing platform 130 so that the lender/merchant is made aware of

whether a customer has attempted or made payment.

[0045] The lender/merchant also may be sent a non-effective payment notice. This may
occur if, for example, the customer fails to attempt payment within the required time period,
attempts payment with an incorrect payment amount, attempts to pay using a payment means
not approved for the transaction, fails to provide proper identification, fails to provide the
transaction identifier, and a wide range of other actions or inactions. In one embodiment, the
non-effective payment notice comprises or consists of a request for further instructions. For
example, if a customer attempts payment after the time period has expired, payment service
provider 150 may transmit a request for instructions to the lender/merchant, to account
service platform 130, and/or to lender/merchant control 120. The request sent by payment
service provider 150 may inquire as to whether it should accept the late payment attempt as
tendered, charge a late fee, or the like. The request may contain further information to

identify the customer or transaction, such as customer information, a transaction identifier, or
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the like. Payment service provider 150 then may await a response to the request for
instructions prior to accepting payment from the customer, prior to issuing a receipt to the
customer, or the like. In one embodiment, a response is sent to payment service provider 150
by lender/merchant control 120 or by account service platform 130. The response may or
may not be sent by the recipient of the request. The response may include an instruction
specific to the request for instructions (e.g., accept the late payment), or general instructions.
It will be appreciated by those skilled in the art that additional instruction requests, and

corresponding responses, also fall within the scope of the present invention.

[0046] The invention has now been described in detail for purposes of clarity and
understanding. It will be appreciated by those skilled in the art that the examples described
herein comprise a small subset of the possible uses of the methods in accordance with the
present invention. It also will be appreciated that certain changes and modifications to the
systems and methods of the present invention may be practiced within the scope of the
appended claims. For example, a number of forms of system 100 may be implemented in
accordance with the present invention. More particularly, system 100 can include any
number of POS devices 160, account servicing platforms 130, payment service providers
150, and/or lender/merchant controls 120. Further, system 100 can be configured exclusively
as an enrollment system as further detailed in U.S. Application Serial No. 10/444,111,
previously incorporated herein by reference. System 100 also may operate exclusively as a
payment system, or as some combination of payment and enrollment system. Further, the
functions of the systems and methods of using such are merely exemplary. Accordingly, it
should be recognized that many other systems, functions, methods, and combinations thereof
are possible in accordance with the present invention. Thus, although the invention is
described with reference to specific embodiments and figures thereof, the embodiments and
figures are merely illustrative, and not limiting of the invention. Rather, the scope of the

invention is to be determined solely by the appended claims.
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WHAT IS CLAIMED 18S:

1. A method for accepting a payment from a consumer for monies owed
by the consumer to a lender pursuant to a financial relationship between the consumer and the
lender, the method comprising:

receiving a promise-to-pay record from a lender system operated by the lender
at a payment service provider system operated by a payment service provider distinct from
the lender, the record comprising a set of identifiers forming a database, the database
comprising existing promise-to-pay accounts, the set of identifiers being formatted into a
consumer database, the consumer database being operated by the payment service provider,
the promise-to-pay record identifying at least a payment amount and including a transaction
identifier of the set of identifiers;

receiving, at the payment service provider system, a record of receipt of a
payment from a stored value account identified by the consumer to the payment service
provider, the record of receipt identifying a paid amount and including a purported identifier
provided by the consumer wherein the consumer is physically present at a payment service
provider location when making the payment;

associating the record of receipt of the payment with the promise-to-pay
record at the payment service provider system, wherein associating the record of the payment
with the promise-to-pay record comprises matching the purported transaction identifier
provided by the consumer with the transaction identifier included in the promise-to-pay
record;

sending a notice from the payment service provider system to the lender
system, the notice comprising an indicator that the payment has been received, the indicator
identifying the paid amount; and

initiating, with the payment service provider system, an electronic funds
transfer of at least a portion of the paid amount to control of the lender in response to receipt

of the payment by the payment service provider.

2. The method as in claim 1 further comprising storing a record of the

payment in a database coupled with the payment service provider system.

3. The method as in claim 1 wherein the promise-to-pay record comprises

a time limit, and wherein associating the record of receipt of the payment with the promise-
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to-pay record comprises verifying with the payment service provider system that the payment

was made to the payment service provider within the time limit.

4. The method as in claim 3 further comprising sending a request for
instructions from the payment service provider system to the lender system if the time limit

expires without the payment service provider receiving the payment.

5. The method as in claim 3 further comprising sending a request for
instructions from the payment service provider system to the lender system if the consumer

attempts payment after the time limit expires.

6.  The method as in claim 1 wherein:

the promise-to-pay record includes information that identifies the customer;
and

associating the record of receipt of the payment with the promise-to-pay
record comprises verifying a consumer identity through a comparison with the information

that identifies the customer in the promise-to-pay record.

7. A method for staging a transaction involving a payment from a
customer for monies owed by the customer to a lender pursuant to a financial relationship
between the customer and the lender, the method comprising:

receiving, at a lender system operated by the lender, a promise-to-pay a
specified payment amount from the customer;

creating a promise-to-pay record with the lender system, the promise-to-pay
record including the specified payment amount and an expiration time;

transmitting the promise-to-pay record to a payment service provider system
operated by payment service provider distinct from the lender, the record comprising at least
one identifier forming a database, the database comprising existing promise-to-pay accounts
associated with a set of identifiers, the identifiers being formatted into a consumer database,
the consumer database being operated by the payment service provider, the promise-to-pay
record identifying a payment amount and a transaction identifier of the set of identifiers;

receiving, at the payment service provider system, a record of receipt of a

payment from a stored value account identified by the consumer to the payment service
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provider, the record of receipt identifying a paid amount and including a purported identifier
provided by the consumer;

receiving a notice of payment at the lender system from the payment service
provider system if the payment service provider received from the customer a payment that
equals or exceeds the payment amount prior to the expiration time; and

electronically receiving with the lender system a transfer of at least a portion
of the payment amount pursuant to an electronic funds transfer initiated by the payment
service provider system in response to receipt of the payment by the payment service

provider.

8. The method as in claim 7 further comprising updating, with the lender

system, the promise-to-pay record to include the notice of payment.

9. The method as in claim 7 further comprising:

receiving at the lender system a notice of non-effective payment from the
payment service provider system; and

updating, with the lender system, the promise-to-pay record to include the

notice of non-effective payment.

10.  The method as in claim 7 wherein the customer comprises a borrower,
and the promise-to-pay comprises a promise to pay a delinquent amount owed by the

borrower.

11.  The method as in claim 7 further comprising associating a transaction

identifier with the promise-to-pay record with the lender system.

12.  The method as in claim 11 further comprising providing the transaction

identifier to the customer.

13.  The method as in claim 7 further comprising receiving a request for

instructions at the lender system from the payment service provider system.

18



WO 2008/016801 PCT/US2007/074136

| 14.  The method as in claim 13 further comprising providing the payment
2 service provider system with an instruction in response to the request for instructions from

3 the lender system.

19



PCT/US2007/074136

WO 2008/016801

1/3

Zsl B

(LNNO22V
0Ll ——~_4 3INIVA a3y0l1s)
W3LSAS LSOH
A%}
ap WYO041V1d

[AAS

ONIDIAYES LNNODJV

J3IAINOUd

091

JOIAYU3S LNJWAVd

-

o<l

0cl

ap

INVHOYUIW/AIFANT

(12}
(SIMMOMLAN

sOd

oLl

INNODJV HINOLSND




WO 2008/016801
213

PCT/US2007/074136

200

«

RECEIVE PROMISE-TO-PAY RECORD

T N\—210

RECEIVE CUSTOMER PAYMENT

T N\—220

Y

ASSOCIATE PAYMENT WITH
PROMISE-TO-PAY RECORD

T \—230

SEND NOTICE TO LENDER

" N\—240

FIG. 2



WO 2008/016801 PCT/US2007/074136
3/3

300

«

RECEIVE PROMISE-TO-PAY FROM CUSTOMER
(OPTIONAL) \—310

CREATE PROMISE-TO-PAY (PTP) RECORD ™~ _390

TRANSMIT PTP RECORD TO
PAYMENT SERVICE PROVIDER " \—330
RECEIVE NOTICE OF PAYMENT N340

FIG. 3



	Page 1 - front-page
	Page 2 - description
	Page 3 - description
	Page 4 - description
	Page 5 - description
	Page 6 - description
	Page 7 - description
	Page 8 - description
	Page 9 - description
	Page 10 - description
	Page 11 - description
	Page 12 - description
	Page 13 - description
	Page 14 - description
	Page 15 - description
	Page 16 - description
	Page 17 - claims
	Page 18 - claims
	Page 19 - claims
	Page 20 - claims
	Page 21 - drawings
	Page 22 - drawings
	Page 23 - drawings

