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video response menu are provided by present invention. The system com-
prises: an obtaining unit, used for obtaining the files uploaded by the user
side, wherein the files comprise: the first files and the second files, the

RIREA

MR R A

first files comprise video files and/ or image files, and the second files
1 comprise: audio files and/or text files; a video processing unit, used for
converting the first files uploaded by the user side into the first preset for-
‘ mat video stream, an audio processing unit, used for converting the sec-
ond files uploaded by the user side into the second preset format audio
stream; a menu combination unit, used for combining the video stream
= and the audio stream into IVVR (Interactive Voice and Video Response)
menu. According to the technical solution provided by the invention, the
problems in related technology, such as making the IVVR menu oftline,
3 low flexibility, large limitation, possibility of not meeting the requirement
— of IVVR system are solved, therefore the flexibility is improved, the limi-
tation is reduced and user making is convenient.
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