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(57) Abstract: Disclosed in the present application are a virtual robot control method, device and equipment, and a readable storage
medium, the virtual robot control method comprising: receiving an account type configuration instruction, and configuring the account
type of a virtual robot as an individual account type so as to support group consulting; when an invitation instruction is received,
adding the virtual robot into a target group corresponding to the invitation instruction; and receiving consulting information sent by each
member in the target group to the virtual robot, and returning reply information corresponding to the consulting information to the target
group. According to the present solution, the virtual robot is configured as an individual account type supporting group consulting, and
the addition the virtual robot into the target group is achieved. The consulting information of each member in the target group is replied
to, which avoids each member in the target group independently carrying out communication consulting with the robot, simplifies the
consulting operation of a user, and improves the consulting efficiency.
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