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(57) Abstract: The present invention comprises: a key performance indicator calculation unit that calculates, on the basis
of device data related to a production history of each production device (101), a value of a key performance indicator
which is a criterion for determining whether the operation state of a production line (20) is acceptable; and a stop factor
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calculation unit (302) that calculates, on the basis of device data including the device state of each production device
(101), a value of a plurality of stop factors which affect a decrease in the key performance indicator. The stop factor
calculation unit (302): calculates the value of the key performance indicator and the value of the stop factors as values
per unit time with respect to values of the same type and of the same time in relation to production on the production line
(20); and calculates the value of a non-summed stop factor for which the value of the stop factors has not been calculated
on the basis of the device data including the device state of each production device (101). An operator can quantitatively
ascertain what is the cause of a decrease in the key performance indicator, and to what degree this cause affects a decrease
in a production KPL
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