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(57) Abstract: The present disclosure relates to
a system and method for providing personalized
customer support. The method comprises
receiving information (300) from a customer,
evaluating the customer information (302),
identifying customer support information relevant
to the customer information (304), and presenting
the relevant customer support information to
the customer. In a preferred arrangement, the
method comprises automatically generating
a personalized web page (308) containing the
customer support information particular to the
customer and its business.
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