
(19) United States 
(12) Patent Application Publication (10) Pub. No.: US 2001/0055375A1 

CAPERS et al. 

US 20010055375A1 

(54) CALL AND CIRCUIT STATE MACHINE FOR 
A TRANSACTION CONTROL LAYER OF A 
COMMUNICATIONS SIGNALING GATEWAY 

(76) Inventors: JAMES A. CAPERS, COLORADO 
SPRINGS, CO (US); JOHN 
MACEDO, CLEARWATER, FL (US); 
DAVID PHELPS, COLORADO 
SPRINGS, CO (US); SHANNAN E. 
TROUSDALE, COLORADO 
SPRINGS, CO (US) 

Correspondence Address: 
MR. PAUL ROBERTS 
MCI WORLDCOM 
1133 19TH STREET NW (9854/003) 
WASHINGTON, DC 20036 (US) 

(*) Notice: 

Use (IO Requests: --- equests 

eans Responses 

This is a publication of a continued pros 
ecution application (CPA) filed under 37 
CFR 1.53(d). 

ser 

Signalling Gateway 
r 

K- Requests! 

SP 

8vents 

SUP 
Server 

DGM&S message 

U 
TC 

(43) Pub. Date: Dec. 27, 2001 

(21) Appl. No.: 09/073,885 

(22) Filed: May 7, 1998 

Publication Classification 

(51) Int. Cl." ........................... H04M 1/24; HO4M 15/00 
(52) U.S. Cl. .................... 379/112.01; 379/230; 370/401; 

370/467 

(57) ABSTRACT 

A transaction control layer for a signaling gateway that 
encapsulates multiple Signaling Systems into a Single Sig 
naling interface for use by an advanced Service node 
deployed in a telecommunications network. The transaction 
control layer performs call and resource State management 
functions for the advanced Service node. The Single State 
machine proceSS has the capability of tracking different 
types of States for both calls and network resources (i.e., 
circuits) while using industry Standards for call processing. 
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FIGURE 4A 

Incoming Call - No Continuity Test Required, NGSN Releases 

Bridging Swicth TCL NGSN 
104 214 108 

(Idle) 
IAM -o- Event a 

Connection is identified over which 
to send PSP messages pertaining to this call. 

ACM-C- 
-> Calloffered (Incoming Busy) 

Event 2 -- CallOffered Return Result ANM-1- 
Send start Billing FAR. 
Set await start Billing FAA flag. 

FAR -C- 
FAA - Event 3 

Start Billing FAA received. 
Clear start Billing FAA flag. 
->Connected 
Call is in speech. 

Event 4a -e- Release 
VRU indicates to release the call. 
Send a Release FAR. 
Send Release Return Result to the IVRU. 

FAR -- 
Release Return Result -o- eS 

REL --> Event 5a 
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FIGURE 4B 
Incoming Call- No Continuity Test Required, Bridging Switch Releases 

Bridging Swicth TCL NGSN 
104 24 108 

(Idle) 
IAM --> Event Ia 

Connection is identified over which 
to send PSP messages pertaining to this call. 

ACM-C - 
--> Calloffered 
(Incoming Busy) 

Event 2 -(- - - - - - - Calloffered Return Result 
ANM-1z 

Send start Billing FAR. 
Set await start Billing FAA flag. 

FAR -e- 
FAA -e- Event 3 

Start Billing FAA received. 
Clear start Billing FAA flag. 
->Connected 
Call is in speech. 

REL --> Event 10 
ReleaseNotice -- - - - - -o- (TransRelNoticeRRtoRLC) 

Event II --- ReleaseNotice Return Result 
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FIGURE AC 
Incoming Call - Continuity Test Required, followed by outgoing call and RLT 

Bridging Swicth TCL NGSN 
04 214 O8 

(Idle) 
IAM d Event Ib 

Connection identified over which 
to send PSP messages pertaining to this call. 
Loop the port. Wait for COT and LoopRR messages. 

Gd LoopPort 
(TransCOTLoopRR) 

Event IC 4 LoopPort Return Result 
Wait for COT. 
(TransCOT) 

COT - d. Event Id 
Continuity test passed. 
Unloop the port. 

-> UnloopPort 
(TransUnloopRRtoNewCall) 

Event le 4- UnloopPort Return Result 

ACM 4 
> CallOffered (Incoming Busy) 

4. CallOffered Return Result 

ANM 

Send start Billing FAR. 
Set await start Billing FAA flag. 

FAR 4 
FAA 2. 

Start Billing FAA received. 
Clear start Billing FAA flag. 
- D-Connected 

Call is in speech. 
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FIGURES 

Outbound Call Segment 

Bridging Swicth TCL NGSN 
104 214 108 

Event 15 -e- MakeCall 
TCL assigns a CIC. 
TCL may do answer timing. 

IAM-C- 
(TransACM) 

ACM-> Event 16 

-o-MakeCall Return Result 
(Outgoing Busy) 

ANM-o- Event 7 

--O-Answer 
Cancel any answer timer. 

Event 4b. -C- Release with RLT 
VRU indicates to release the call with 

Release Link Trunk-release to the bridging 
switch. 
Send an RLT FAR. 

Set the Await RLT Release FAA flag. 

FAR-1- 
FAA -o- Event 5b. 

Receive RLT FAA. 
Clear Await RLT Release FAA flag. 
Send Release Return Result 

Release Return Result -o- 
REL --> 

Receive Release on inbound CIC. 
RLC-C- 

(Idle, inbound CIC) 
REL -o 

Receive Release on outbound CIC. 

(Idle, outbound CIC) 
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FIGURE 6 

Startup Sequence 

Bridging Swicth TCL NGSN 
04 214 108 

T T - 
(Idle, Locally Blocked) 
Send block messages for all registered circuits. 

CGB-C- 
Call management state is "Await Block Ack'. 

CGBA-o- 
Clear Await Block Ack'. 
Send CQM to verify Far End states. 

CQR. --> 
Accept PSP connections. 
PSP connections received. 
Process CQR as standard ANSI Tl. 13 mandates. 
C Logon 
-> Logon Return Result 

CGU-C- 
Unblock Circuits 

CGUA-e- 
(Idle) 

-o-ActivatePort 

-C- ActivatePort Return Result 
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FIGURE 7 

Logoff Received while in state Incoming Busy, followed by logon 

Bridging Swicth TCL NGSN 
04 24 108 

(Incoming Busy) 

BLO Call management state is "Await Block Ack'. 
(Incoming Busy, Locally Blocked) 
-- DeactivatePort Return Result 

CGBA/-> 
BLA Clear Await Block Ack'. 

-- Logon 
--> Logon Return Result 

CGU-C- 
Unblock Circuits 

CGUA-o- 
(Incoming Busy) 

-o-ActivatePort 

-- ActivatePort Return Result 
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CALL AND CIRCUIT STATE MACHINE FOR A 
TRANSACTION CONTROL LAYER OFA 

COMMUNICATIONS SIGNALING GATEWAY 

BACKGROUND OF THE INVENTION 

0001) 1. Field of the Invention 
0002 The present invention relates generally to computer 
telephony, and more particularly to providing a Signaling 
method for a communications signaling gateway to be used 
in conjunction with advanced Service node platforms to 
handle calls on a telephone network. 
0003) 1. Related Art 
0004 Service node platforms that provide enhanced call 
Services are common in the telecommunications industry. 
The modern trend is to design and implement modular 
Service nodes that may be placed anywhere throughout a 
telecommunications network. A common example of a Ser 
vice node is an Interactive Voice Response (IVR) service 
node. It is common for a business, who is a customer of a 
telecommunications Service provider, to use IVR Services in 
conjunction with call center services. The IVR service nodes 
are commonly used for customer call center routing. They 
perform processing of customer applications, based on one 
or more criteria Selected by the customer, Such as the dialed 
number of a call, Dialed Number Identification Service 
(DNIS), Automatic Number Identification (ANI), time of 
day, caller-entered digits, geographic point of call origin, etc. 
The IVR service nodes may also perform other IVR services 
Such as automated Servicing of callers for customers, caller 
Surveys, telemarketing, and call parking until a call center 
has an available resource (e.g., a customer Service agent). 
0005 Conventional IVR service nodes require special 
ized architectures as customerS demand more customized 
IVR applications. Consequently, different types of IVR 
Service nodes are implemented throughout a telecommuni 
cations network to handle different customer's IVR appli 
cations. This results in an inefficient network because a call 
needing a certain application must be routed to a certain IVR 
Service node irrespective of that node's current load. There 
fore, a next generation of Service nodes will be designed to 
provide customized Services for many different customers, 
all on a common platform. 
0006. A next generation of IVR service nodes will be 
complex computing platforms containing extensive Software 
designed to perform a great number of functions. Any 
modification to the platform as a result of interface changes 
will require Significant time, money and effort. Furthermore, 
the platform will be offered for sale to different telecommu 
nications network carriers. These carriers most likely will 
utilize different network Signaling Systems. For example, 
most carriers in North America use the American National 
Standards Institute's (ANSI) Signaling System 7 (SS7), 
whereas many European carries use the International Tele 
communications Union's (ITU) C7. Different signaling sys 
tems may even be employed in the same network. 
0007 For example, a carrier may use ANSI SS7 signaling 
for access and interexchange Switching, while using ISDN 
Switch Computer Application Interface (SCAI) for auto 
mated call distributors (ACD). The SCAI is also an ANSI 
standard for Computer Telephony Integration (CTI) and is 
well known in the relevant art. To add to the problem, 
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Signaling Systems undergo periodic updates and new version 
releases by standards bodies (e.g., ANSI, ITU, etc.). These 
all require interface modifications to any of the platforms 
located on a telecommunications network. Therefore, what 
is needed is a transaction control layer for a communications 
Signaling gateway that encapsulates multiple communica 
tions network Signaling Systems into a single Signaling 
interface for the platforms and tracks different type of States 
for both calls and network resources, Such as circuits and 
ports. 

SUMMARY OF THE INVENTION 

0008. The present invention is directed to a system and 
method for a Signaling gateway transaction control layer 
(TCL) that encapsulates multiple signaling Systems into a 
Single Signaling interface for use by a next generation 
service node (NGSN) deployed in a telecommunications 
network. The method includes receiving incoming messages 
from a graphical user interface (GUI), a Switch on the 
network, or the NGSN. The TCL then performs initial 
processing of the incoming message. Initial processing 
checks the validity of the incoming message, and sends an 
appropriate response message, if necessary, to the NGSN 
and/or the Switch. Also, Statistics are generated for all 
incoming messages and invalid messages are alarmed. State 
dependent processing of calls and resources on the NGSN is 
then performed. State-dependent processing involves 
retrieving call and resources State data, translating identifi 
cation of resources between the Switch and the NGSN, 
allocating resources on the NGSN to calls on Switch; and 
Storing State call and resource State data. Lastly, the TCL 
Sends appropriate result messages to the NGSN and/or the 
Switch. 

0009. An advantage of the present invention is that any 
network Signaling System implementation variations, as well 
as detailed functions performed for call Setup and resource 
management, are transparent to the Service node. Further 
more, the TCL makes the Signaling gateway compatible with 
various IVR platforms. 
0010 Another advantage of the present invention is that 
by using a single process to track different States, Several 
States can be related. This allows resource management to be 
performed for an entire NGSN. 
0011 Yet another advantage of the present invention is 
that is closely monitors the State of calls and resources. 
Therefore, the reason a call or circuit is blocked or otherwise 
unavailable can be known. Further features and advantages 
of the present invention as well as the Structure and opera 
tion of various embodiments of the invention are described 
in detail below with reference to the accompanying draw 
ings. 

BRIEF DESCRIPTION OF THE FIGURES 

0012. The present invention will be described with ref 
erence to the accompanying drawings, wherein: 
0013 FIG. 1 is a block diagram illustrating the architec 
ture of a telecommunications network in which the present 
invention would operate; 
0014 FIG. 2 illustrates the architecture and process flow 
of a signaling gateway according to a preferred embodiment 
of the present invention; 
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0.015 FIG. 3 illustrates the process flow of a transaction 
control layer according to the present invention; 
0016 FIGS. 4A-C illustrate call flows for incoming call 
States processing performed by the transaction control layer 
according to the present invention; 
0017 FIG. 5 is a call flow illustrating outgoing call states 
processing performed by the transaction control layer 
according to the present invention; 
0.018 FIG. 6 is a call flow illustrating the transaction 
control layer-next generation Service node startup Sequence 
with call management States according to a preferred 
embodiment of the present invention; 
0.019 FIG. 7 is a process flow illustrating a logoff/logon 
procedure from a next generation Service node while a 
circuit is involved in a call; and 
0020 FIG. 8 is a block diagram of an exemplary com 
puter System useful for implementing the present invention. 

DETAILED DESCRIPTION OF THE 
PREFERRED EMBODIMENTS 

0021. Overview 
0022. The present invention is directed to a transaction 
control layer for a communications Signaling gateway. A 
next generation service node (NGSN) provides a modular 
platform for advanced interactive voice response (IVR) 
services to customers of an IVR service provider. In a 
preferred embodiment of the present invention, a customer 
may have multiple call centers distributed geographically, 
all of which are accessed by a Single toll-free number. A call 
to the toll free number is routed by a switch network to the 
NGSN. The NGSN then performs a customer IVR applica 
tion, which may prompt the caller for certain information 
and collect other information (e.g., dialed number, caller 
ANI, etc.) from the network. Based on the information and 
possibly other information (e.g., time of day), the NGSN 
determines to which call center to route the call. The NGSN 
platform may be implemented in any telecommunications 
network using any of a variety of Signaling Systems. How 
ever, the NGSN platform is a complex computing platform 
with great costs associated with making any modifications 
thereto. 

0023 Therefore, it is desirable to have a communications 
Signaling gateway that encapsulates multiple network Sig 
naling Systems into a single Signaling interface for the 
NGSN platforms to communicate with the network in which 
it is deployed-regardless of the Switch networkS Signaling 
System. The object of the present invention is to provide a 
transaction control layer for the Signaling gateway; to gen 
erate new messages that it sends to the network and the 
NGSN, perform call and resource State management; deter 
mine the next action needed by either the network's Switches 
or the NGSN, and then Send the appropriate message to 
communicate that action. 

0024. The present invention is described in terms of the 
above example environment. This is for convenience only 
and is not intended to limit the application of the present 
invention. In fact, after reading the following description, it 
will be apparent to one skilled in the relevant art how to 
implement the following invention in alternate embodi 
mentS. 
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0025 Signaling Gateway Environment 
0026 FIG. 1 is a block diagram illustrating the architec 
ture of a telecommunications network 100. Network 100 
uses a next generation service node (NGSN) 108 (shown as 
108a, 108b) to perform IVR services. The NGSN 108 is a 
computing and telephony platform that includes a manage 
ment WorkStation, a pair of redundant application Servers, a 
shared disk array, and a plurality of intelligent peripherals. 
All of these components are connected via a local area 
network (LAN) within the NGSN 108. The NGSN 108 
architecture is described in detail in a commonly-owned, 
co-pending application filed concurrently here with, entitled 
“Advanced Interactive Voice Response Service Node” hav 
ing application number TBA (Attorney Docket Number 
COS-97-040) which is incorporated herein by reference in 
its entirety. Additional special features of the NGSN 108 are 
described in detail in commonly-owned, co-pending appli 
cation filed concurrently herewith, entitled “System for 
Executing Advanced Interactive Voice Responses. Using 
Service-Independent Building Blocks” having application 
number TBA (Attorney Docket Number COS-97-046) and 
“Interactive Voice Response Service Node with Advanced 
ReSource Management having application number TBA 
(Attorney Docket Number COS-97-043), both of which are 
incorporated herein by reference in their entirety. 

0027. The NGSN 108 is connected to a bridging switch 
104 (shown as 104a-104d), which provides access to a 
Public Switched Telephone Network (PSTN) (referred to as 
“switch network”) 102. In a preferred embodiment, bridging 
switch 104 is a Northern Telecom DMS-250 digital matrix 
switch that supports Release Link Trunk (RIT) voice con 
nections to the NGSN 108 and is well known in the relevant 
art. 

0028 Modern switch networks (e.g., PSTN 102) com 
monly use an out-of-band Signaling System. In North 
America, ANSI SS7 is typical whereas in Europe, ITU C7 is 
used. In network 100, a signaling gateway 110 communi 
cates with the bridging Switch 104, via a signal transfer point 
(STP) 106, using SS7. The STP 106 performs switching and 
routing of SS7 Signaling messages among various Switches 
in the Switch network 102, as well as among other compo 
nents. The NGSN 108 is connected to the STP 106 via the 
Signaling gateway 110. Use of the Signaling gateway 110 
insulates the NGSN 108 from whatever type of signaling 
system is used in the Switch network 102. In other words, 
Signaling gateway 110 translates between the Signaling 
protocol used in Switch network 120, and the proprietary 
signaling protocol used in NGSN 101 by the telecommuni 
cations Service provider. Signaling gateway 110 also per 
forms resource management and call State management for 
the NGSN 108. 

0029 FIG. 1 further illustrates how the architecture of 
network 100 may be scaled. A plurality of the NGSN 108 
nodes (shown as NGSNs 108a and 108b) may be connected 
to the Switch network 102 and deployed at various locations. 
Each NGSN 108 node is connected to the Switch network 
102 via one of the plurality of bridging Switches 104 (shown 
as bridging switches 104a- 104d) using voice trunks. Each 
bridging Switch 104 is part of the Switch network 102. 
Furthermore, each NGSN 108 is connected to a signaling 
gateway 110 (shown as signaling gateways 110a and 110b) 
Via data linkS. In turn, each Signaling gateway 110 is 
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connected to one of the plurality of STPs 106 (shown as 
STPs 106a and 106b), which are also part of the switch 
network 102. Each NGSN 108 is linked to a wide area 
network (WAN) 114. The WAN 114 provides each NGSN 
108 access to the other components of the NGSN network as 
described in further detail in a commonly-owned, co-pend 
ing application filed concurrently herewith, entitled, “Tele 
communications Network Architecture for Call Center Ser 
vices using advanced Interactive Voice Response Service 
Nodes” having application number TBA (Attorney Docket 
Number COS-97-042) which is incorporated herein by ref 
erence in its entirety. 

0030 FIG. 1 also reflects the fact that multiple call 
centers 112 (shown as call centers 112a and 112b) may be 
added to the network 100, each served by the plurality of the 
NGSN 108 nodes. Any call to a customer may be first routed 
to any NGSN 108, and then routed to any, or to a particular, 
call center 112. There may be one or multiple NGSN 108 
nodes connected to one of the plurality of bridging Switches 
104, as well as one or multiple call centers 112 connected to 
one of the plurality of bridging Switches 104. 
0031 Call Processing 

0032) When a call is routed to the NGSN by the PSTN 
102, the call is sent to the bridging Switch 104 that is 
connected to the NGSN 108. The call is then carried via 
voice trunks to the NGSN 108. The bridging switch 104 
sends SS7 signaling for the call to the NGSN 108 via the 
STP 106 and the signaling gateway 110. Signaling for the 
call is carried over SS7 data links to the STP 106. The STP 
106 routes SS7 messages for the call to the signaling 
gateway 110. 

0033. The signaling gateway 110 translates the SS7 sig 
naling to a telecommunication Service provider's proprietary 
signaling protocol (PSP). Use of the signaling gateway 110 
and a PSP insulates the NGSN 108 from SS7 (or whatever 
Signaling System is in use by the Switch network 102). 
Service nodes such as the NGSN 108 utilize the function 
ality contained within SS7 integrated services digital net 
work user part (ISUP) messages for transaction control and 
resource management. The Signaling gateway 110 receives 
ISUP messages from the STP 106, which were originally 
generated by the bridging Switch 104. The Signaling gateway 
100 uses ISUP messages in an internal ISUP state machine 
to perform control and resource management functions. 
After determining the State of the call and the function 
needed, the Signaling gateway 110 then generates and sends 
a PSP message to communicate the function needed to the 
NGSN 108. 

0034. The signaling gateway 110 also receives PSP mes 
sages from the NGSN 108. It processes these in the same 
way, to trigger State changes in its internal State machine, 
determine current call State, and determine functions needed. 
It then generates an SS7 ISUP message to communicate this 
information, and then sends an ISUP message to the bridg 
ing switch 104 via the STP 106. 
0.035 A key advantage to the signaling gateway 110 is the 
generation and use of a PSP as a single Signaling interface 
for the NGSN 108. A PSP encapsulates the high-level 
functions of Service node Signaling messages, Such as SS7 
ISUP messages, into a Set of common messages. Many of 
the detailed call setup functions performed with SS7 ISUP 
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are handled by the Signaling gateway 110. Call and resource 
State management are also performed by the Signaling 
gateway 110. The PSP messages that are sent to the NGSN 
108 specify high-level functions needed by the call, such as 
a request for a port for a call offered to the NGSN 108, or 
a call release to the bridging Switch 104 with RLT. 

0036 Further details on call processing, the signaling 
gateway 110 and a preferred embodiment of a PSP are 
described in commonly-owned, co-pending applications 
filed concurrently herewith, entitled “System for Executing 
Advanced Interactive Voice Response Services Using Ser 
Vice-Independent Building Blocks” having application num 
ber TBA (Attorney Docket Number COS-97-046); and 
“Communications Signaling Gateway and System for an 
Advanced Service Node' having application number TBA 
(Attorney Docket Number COS-97-044) which are incor 
porated herein by reference in their entirety. However, Table 
1 reproduces and describes a set of twelve PSP functions 
defined for the network 100 according to a preferred 
embodiment. Each PSP function either returns a “Return 
Result,”“Return Error,” or “Return Reject” under appro 

priate circumstances as will be shown below. 

TABLE 1. 

PSP FUNCTION DESCRIPTION 

Activate Port The Activate Port invoke operation notifies the ap 
plication when a resource (or resource set) has been 
unblocked by the call network and is again available to 
support call processing. This component is used to pro 
vide resource management information. 
The Answer invoke operation notifies the application 
when the called party has answered the call. This 
component is for outgoing calls. 
The Call Offered component presents an inbound call 
o an application. Since this invoke operation is the be 
ginning of the call, it is sent in a “begin dialog mes 
sage to initiate the dialog. This component carries, as 
parameters, a resource to the application port that the 
call came in on, and a number of parameters from a 
SS7 ISUP IAM message. 
The Connected component notifies the call processing 
application that the voice path on an incoming call has 
been connected. 
The Logoff component identifies a resource that is no 
onger available. The component may contain a single, 
ist, or range of resources. It also carries the reason 
or logging the resource? application off (i.e., Normal 
or Alarm). 
The Logon function identifies a resource that has 
become available and may contain a list or range. 
This invoke operation initiates an outbound call. It 
carries many of the parameters to be used to build a 
SS7 IAM. The actual port used is selected by the sig 
naling gateway 110, and a handle is returned as a re 
sult for the Make Call operation. 
The Release function is sent to the signaling gateway 
110 by the call processing application to initiate a re 
lease or RIT. A simple release is accomplished with a 
SS7 FAR message. RLT is accomplished with a SS7 
Facility Request (FAR) message indicating RLT. 
The Release Notice function informs the call proces 
sing application of a network release. 

Answer 

Call Offered 

Connected 

Logoff 

Logon 

Make Call 

Release 

Release Notice 

Loop Port The Loop Port component notifies the call processing 
platform to loop (bridge together) the send and receive 
lines on the specified resource. 

UnLoop Port The UnLoop Port component notifies the call proces 
sing platform to unloop (unbridge) the send and re 
ceive lines on the specified resource. 
The Deactivate Port invoke operation notifies the ap 
plication when a resource (or resource set) has been 

Deactivate Port 
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TABLE 1-continued 

PSP FUNCTION DESCRIPTION 

blocked by the call network and is no longer available 
to support call processing. This component is used to 
provide resource management information. 

0037 Signaling Gateway Architecture 
0038 FIG. 2 illustrates the architecture 200 and process 
flow of a preferred embodiment of the Signaling gateway 
110. The Signaling gateway 110 is a high-performance 
mid-range computer, such as an IBM RS/6000 (available 
from Internal Business Machines of Armonk, N.Y.) running 
the UNIX/AIX operating system. 
0.039 Signaling gateway 110 includes a signaling point 
(SP) interface process 206 which is a communications driver 
and message Server that provides an interface to a particular 
Signaling System. The SP interface 206 proceSS manages low 
level communications with the STP 106 and also performs 
low-level message Server functions. For example, SP inter 
face 206, for ANSI ISUP, manages communications with the 
STP 106 to exchange SS7 messages with a digital matrix 
Switch or Service Switch point (e.g., bridging Switch 104). It 
extracts an ISUP from the application layers of SS7 mes 
Sages, and passes the ISUP equivalent message to a trans 
action control layer (TCL) 214. 
0040. In a preferred embodiment of signaling gateway 
110, the SP interface process 206 is provided by an OMNI 
Soft Platform TM (available from DGM&S Telecom of Mt. 
Laurel, N.J.) which is a product suite that provides an ANSI 
SS7 interface 202. Interface 202 comprises SS7 network 
cards and communications Software for interfacing with SS7 
networks. The OMNI Soft PlatformTM product suite also 
provides an ISUP server 204 (shown separately in FIG.2 for 
illustrative purposes). Interface 202 receives SS7 messages 
directly from the STP 106, and extracts the ISUP message 
layer. The ISUP server 204 formulates the ISUP message 
into a DGM&S proprietary message Set, while Still main 
taining ISUP message parameters. The ISUP server 204 then 
passes the ISUP equivalent message to the TCL 214. 

0041. In alternate embodiments of the signaling gateway 
110, one or more types of SP interface processes 206 are 
included to interface to particular Signaling Systems found 
on network 102. In FIGS. 1 and 2, a preferred embodiment 
of the signaling gateway 110 is shown providing an ANSI 
SS7 interface to the NGSN 108 IVR platform. Other 
embodiments are possible with similar architectures. There 
are other signaling Systems, Such as ITU C7, which is 
common in Europe, and ISDN Switch Computer Applica 
tion Interface (SCAI), which is commonly used for signaling 
between automatic call distributors (ACDs) and service 
nodes. The Signaling gateway 110 encapsulates these differ 
ent signaling systems from the NGSN 108, so that the same 
NGSN 108 may be deployed in any network using any 
Signaling System without requiring further development or 
any customization. 
0042. The TCL 214 receives ISUP messages from the 
ISUP server 204. It uses these messages to trigger an 
appropriate State change in the current call, as well as any 
resources used for the call. It then determines the next action 
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needed by either the bridging switch 104, the NGSN 108, or 
both. It creates an ISUP message for communicating any 
actions needed to the bridging Switch 104, and a PSP 
message for communicating any actions needed to the 
NGSN 108. The TCL 214 sends PSP messages directly to 
the intelligent peripheral located on the NGSN 108 via the 
NGSN 108 LAN, using TCP/IP. The TCL 214 sends ISUP 
messages to the ISUP server 204. Interface 202 then creates 
the lower level (e.g., MTP1, MTP2, MTP3, etc.) SS7 
message Structures, and Sends the SS7 message to the 
bridging switch 104 via the STP 106. 
0043. The signaling gateway 110 also has a GUI 212 
process that is connected to a user input/output (I/O) means 
210. The I/O means 210 may be a keyboard and monitor 
connected directly to the Signaling gateway 110 computer, or 
a personal computer WorkStation connected via a LAN to the 
signaling gateway 110 computer. The GUI 212 and user I/O 
means 210 allow users to issue queries to the TCL 214 for 
current call or resource States, configure certain parameters, 
reads Statistics from log files, validate circuits, or block and 
unblock circuits manually. 
0044 An alarm screener 218 generates alarms based on 
messages received from the SP interface processes 206, the 
NGSN 108, or the signaling gateway 110 operating system's 
(e.g., UNIX/AIX) messages. The alarm screener 218 sends 
these alarms to a Local Support Element (LSE) 222 via the 
management workstation located on NGSN 108 (not shown 
in FIG. 2). The LSE is a computer connected to the NGSN 
108 via a WAN. The LSE collects alarms from many 
network elements, and provides a single point of interface 
for monitoring network alarms. 
0045. A statistics compiler 216 tracks statistics generated 
by the Signaling gateway 110. These include number of calls 
received, inbound versus outbound calls processed, average 
call handling times, etc. The Statistics compiler 216 records 
Statistical data to a local log files database 220. 
0046) TCL State Machine Processing 
0047 FIG. 3 illustrates a three-step processing flow 300 
performed by the TCL 214. First, TCL 214 receives SS7 
ISUP messages from the bridging Switch 104, via the STP 
106, communications interface 202, and ISUP server 204 
processing thread. The thirty SS7 ISUP messages that are 
Supported by the Signaling gateway 110 are well known in 
the relevant art. However, for completeness, they are repro 
duced in Table 2. This subset of SS7 ISUP messages are 
Supported because they are the ones pertinent to IVR Ser 
vices. In alternate embodiments of the present invention, the 
messages of whatever Signaling System being used by the 
switch network 102 (e.g., ITU C7 in Europe) that are 
pertinent to IVR services will be supported by the TCL 214. 

TABLE 2 

SUPPORTED ANSI SS7 ISUP MESSAGES 

Address Complete Message (ACM) Continuity Check Request 
Message (CCR) 
Continuity Message (COT) 
Facility Reject Message (FRJ) 

Answer Message (ANM) 
Block Acknowledgment Message 
(BLA) 
Blocking Message (BLO) Facility Accept Message (FAA) 
Call Progress Message (CPG) Facility Request Message (FAR) 
Circuit Group Blocking Message (CGB) Initial address message (IAM) 
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TABLE 2-continued 

SUPPORTED ANSI SS7 ISUP MESSAGES 

Circuit Group Blocking 
Acknowledgment Message (CGBA) 
Circuit Group Reset Message (GRS) 

Loopback Acknowledgment 
Message (LPA) 
Release Complete Message 
(RLC) 

Circuit Group Reset Acknowledgment Reset Circuit Message (RSC) 
Message (GRA) 
Circuit Group Unblocking Message 
(CGU) 
Circuit Group Unblocking 
Acknowledgment Message (CGUA) 
Circuit Query Message (CQM) 
Circuit Query Response Message 

Release Circuit Message (REL) 

Resume Message (RES) 

Suspend Message (SUS) 
Unblocking Message (UBL) 

(CQR) 
Circuit Validation Response Message Unblocking Acknowledgment 
(CVR) Message (UBA) 
Circuit Validation Test Message (CVT) Unequipped Circuit Identifica 

tion Message (UCIC) 

0048. The TCL 214 also receives PSP messages from an 
application engine located on the NGSN 108. The TCL 214 
may also receive commands from a maintenance user, via 
the GUI 212. These commands are to perform certain 
functions manually, Such as apply a block to a circuit. The 
TCL 214 then performs initial processing 302 on the SS7 
ISUP, PSP, or maintenance command messages. 
0049. Initial processing 302 for SS7 messages from 
bridging Switch 104 includes general validation of the 
messages and message Specific processing. General Valida 
tion ensures that the SS7 ISUP message sent to the signaling 
gateway 110 does not include a circuit identification code 
(CIC) of a circuit not equipped on the NGSN 108 platform. 
If So, the Signaling gateway will respond with a SS7 
unequipped circuit identification code (UCIC) message. 
0050. Other initial processing ensures the received mes 
Sage is received in an expected State. If it is received in an 
unexpected State, TCL 214 will take appropriate action to 
reSynchronize the State. For example, TCL 214 may alarm, 
and possibly Send a RSC message. 
0051 Message specific processing, as part of initial pro 
cessing 302, is then performed for each of the SS7 messages 
recognized by the signaling gateway 110 (see Table 2). 
Specific message processing is defined in TCL 214 for 
receiving every possible message in every possible State. 
This processing involves Sending the proper SS7 response to 
the bridging Switch 110 and/or the proper PSP response to 
the NGSN 108. If a SS7 message is received that is not 
recognized by the Signaling gateway 110, it is ignored and 
logged to the Statistics compiler 216. 

0052) Initial processing 302 for PSP messages from the 
NGSN 108 first ensures that the message is one of the 
defined PSP functions (see Table 1). If it is not valid, it will 
be rejected and the TCL 214 will return an appropriate 
Return Reject message to the NGSN 108. An appropriate 
Return Reject message will also be sent by the TCL 214 if 
a message from the NGSN 108 is missing data or contains 
format errors. Initial processing 302 on the TCL 214 will 
also generate and transmit an appropriate Return Error 
message to the NGSN 108 when requests may not be 
accomplished due to resource limitations (e.g., a Make Call 
when no Switch circuits are available). Other initial process 
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ing ensures the received message is received in an expected 
state. If it is received in an unexpected State, the TCL 214 
will take appropriate action to reSynchronize the State. For 
example, the TCL 214 may alarm, and possibly Senda Reset 
Circuit (RSC) message. 
0053 For valid messages, initial processing 302 will 
return an appropriate Return Result as an acknowledgment 
for any action taken. In general, messages that are processed 
Successfully will return a Return Result, messages that 
cannot be processed due to a problem with the message 
format or message field contents will return a Return Re 
ject; and messages that cannot be processed because the 
requested operation cannot be performed will return a 
Return Error. All Return Error and Return Reject mes 
Sages will be logged and alarmed via alarm Screener 218. 
0054) Initial processing 302 for maintenance user (com 
mand) messages involves validating that the message is one 
recognized by the TCL 214, Verifying the mapping to a 
circuit is valid, checking for needed processing due to 
network congestion, and processing the message based on 
current call state. Table 3 lists eight user inputs defined for 
maintenance user messages inputted by I/O means 210 via 
GUI 212. 

TABLE 3 

Maintenance User Messages 

Block Circuit 
Unblock Group 
Reset Circuit 
Circuit Query 

Block Group 
Unblock Circuit 
Reset Group 
Circuit Validation 

0055 Second, after performing initial processing 302 on 
an incoming message, the TCL 214 process performs valid 
state-dependent processing 304. The TCL 214 includes a 
Single State machine process that tracks the States of both 
calls and resources-specifically, resources are circuits 
between the bridging switch 104 and the NGSN 108. Call 
and resource states are managed based on both SS7 ISUP 
messages from the bridging Switch 104 and PSP messages 
from the application engine located on the NGSN 108. 
0056. These various states are tracked by a single TCL 
214 process, So that the Signaling gateway 110 may map 
calls to resources. For example, if the NGSN 108 needs to 
place an outbound call to the bridging Switch 104, the 
Signaling gateway 110 knows which circuits are available. 
The Signaling gateway 110 also knows, of unavailable 
circuits, which ones are unavailable due to a blocking 
condition applied by a maintenance user via the GUI 212 
and which ones are unavailable due to processing of a 
current call. State tracking is performed by the TCL 214’s 
State-dependent processing 304 using a call/circuit State data 
store 306. The data store 306 may be any of various means, 
Such as an object database, a relational database, a simple 
table, or the like. 

0057 The TCL 214 also translates identification of 
resources between the bridging Switch 104 and the NGSN 
108. For example, the TCL 214 translates the circuit iden 
tification code (CIC) provided by the bridging switch 104 in 
a SS7 Facilities Accepted message (FAA) to an intelligent 
peripheral port on the NGSN 108. The TCL 214 then 
provides the NGSN 108 intelligent peripheral port identifier 
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to the application engine located on the NGSN 108 in an PSP 
“Connected' message, So that the application engine located 
on the NGSN 108 knows on which intelligent peripheral 
port to apply the call treatment. 
0.058. Third, needed signaling as a result of state-depen 
dent processing 304 are sent to the bridging Switch 104 in 
SS7 ISUP messages, to the application engine located on the 
NGSN 108 as PSP messages, and to the GUI 212. These 
messages, convey information regarding call and resource 
States, as well as Solicit additional actions from the bridging 
switch 104, the NGSN 108, and the GUI 212 respectively. 
The bridging switch 104, the NGSN 108, and GUI 212 are 
each shown twice in FIG. 3 for convenience of explaining 
process flow 300, but each instance represents the same 
physical component. 

0059 Call State Processing Overview 
0060 Incoming call state processing is performed for 
calls offered by the bridging switch 104 to the NGSN 108. 
This process will be described below with reference to 
FIGS. 4A-C. Outgoing call State processing is performed for 
calls that the NGSN 108 places to the bridging Switch 104. 
This is typically done when the NGSN 108, in the course of 
processing an incoming call, determines that the incoming 
call needs to be transferred to another location in the 
network 100. The NGSN 108 places an outbound call to the 
bridging Switch 104, and connects the inbound call leg with 
the outbound call leg. This connection may either be done at 
the bridging Switch 104 using RLT, or it may be done at the 
intelligent peripheral located on the NGSN 108 using two 
ports and two bridging Switch-to-intelligent peripheral cir 
cuits for the duration of the call. Outgoing call State pro 
cessing will be described in detail below with reference to 
FIG 5. 

0061 Resource (Circuit) State Processing Overview 
0062) There are three types of states kept in the TCL 214: 
(1) call processing call States, (2) transient call processing 
States, and (3) transient management call States. These States 
are described below in Table 4. 

TABLE 4 

STATE DESCRIPTION 

(1) CALL PROCESSING 

Unequipped CIC not associated with a TCP/Span/Channel 
(not configured at TCL). 

Idle CIC is available, and not involved in a call. 
Idle Locally Blocked CIC is not involved in a call, and is locally 

blocked. 
Idle Remotely Blocked CIC is not involved in a call, and is blocked 

at the remote exchange. 
CIC is not involved in a call, and is both 
locally and remotely blocked. 
CIC is in the conversation phase (connected) 
of an incoming call. 
CIC is in the conversation phase of an in 

Idle Locally/remotely 
Blocked 
Incoming Busy 

Incoming Busy, Locally 
Blocked coming call, and is locally blocked. 
Incoming Busy, Remote- CIC is in the conversation phase of an in 
ly Blocked coming call and is blocked at the remote 

eXchange. 
CIC is in the conversation phase of an in 
coming call and is blocked both locally 
and remotely. 
CIC in the conversation phase (connected) 
of an outgoing call. 

Incoming Busy, Locally/ 
Remotely Blocked 

Outgoing Busy 
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TABLE 4-continued 

STATE 

Outgoing Busy, Locally 
Blocked 
Outgoing Busy, Remotely 
Blocked 

Outgoing Busy, Locally/ 
Remotely Blocked 

(2) TRANSIENT CALL 
PROCESSING 

TransACM 
TranSRLC 

TransCOT 

TransdleCOT 

TransPrewCOT 

TransCCR 

TransUnloopRRtoNewCall 

TransUnloopRRtoRLC 

TransCCRUnloopRR 

TransUnloopRRtoLoop 

TransUnloopRR 

TransRLCUnloopRR 

TransRelNoticeRR 

TransRelNoticeRRtoRLC 

TransRelNoticeRRtoREL 

DESCRIPTION 

CIC is in the conversation phase of an out 
going call and is locally blocked. 
CIC is in the conversation phase of an out 
going call and is blocked at the remote 
eXchange. 
CIC is in the conversation phase of an out 
going call and is blocked both locally and 
remotely. 

Waiting for ACM after having sent JAM. 
Waiting for RLC after having send REL or 
RSC. 
Waiting for COT resulting from a previously 
received IAM with continuity test, and after 
the Loop Port return result has been 
received. 
Waiting for a REL or COT that are to occur 
due to a previously received CCR message, 
and after the Loop Port return result has 
been received. 
Waiting for a COT resulting from a pre 
viously received IAM with continuity test of 
a circuit on a previous exchange. 
Waiting for a CCR that is to occur after a 
previous inbound continuity test has failed. 
Waiting for an UnLoopPort return result, so 
that a call can be placed to the call process 
ing application after the unloop port is re 
ceived. Occurs when an IAM with continuity 
test indication is received and the continuity 
test passes. 
Waiting for an UnloopPort return result from 
the call processing application, so that an 
RLC can be sent to the network. Occurs after 
an inbound continuity test is stopped by re 
ceiving a REL message. 
Waiting for both a CCR from the network 
and an UnloopPort return result message 
from the call processing application. Occurs 
after an inbound continuity test failed and 
an Unloop Port message is sent. 
Waiting for an UnloopPort return result mes 
sage from the call processing application, so 
that a new loop port message can be sent to 
the call processing application. Occurs after 
the previous inbound continuity test failed, 
and a CCR was immediately received to re 
start a new inbound continuity test before 
an Unloop Port return result is received. 
Waiting for an UnLoopPort return result 
from the call processing application, to clear 
the CIC state back to idle. 
Waiting for both an RLC from the network 
and an Unloop Port return result from the 
call processing application to clear the CIC 
state back to idle. Occurs when the TCL 
originates a release or a reset circuit for a 
busy CIC, and the call processing application 
leg is active and involved in a loop port. 
Waiting for a Release Notice return result 
from the call processing application to clear 
the CIC state back to idle. 
Waiting for a Release Notice return result 
from the call processing application to send 
an RLC to the network. Occurs when a REL 
was received and the CIC was involved in a 
call. 
Waiting for a Release Notice return result to 
send a REL to the network. Occurs when the 
TCL initiates the release of a call due to, 
for example, receiving an RLC while a call 
is active. 
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TABLE 4-continued 

STATE DESCRIPTION 

TransRLCRelNoticeRR Waiting for both an RLC from the network 
and a Release Notice return result from the 
call processing application. Occurs when the 
TCL originates a release or a reset circuit for 
a busy CIC, and the leg is active and in 
volved in a call. 
Waiting for both a COT from the network 
and a Loop Port return result from the call 
processing application. Occurs when a 
Loop Port is sent to the call processing ap 
plication as a result of a previously received 
IAM with continuity test indication. 
Waiting for a Loop Port return result from 
the call processing application, to then send 
an LPA message back to the network. 
Occurs when a Loop Port is sent to the call 
processing application as a result of a pre 
viously received. CCR message. 

TransCOTLoopRR 

TransLoopRRtoLPA 

(3) TRANSIENT 
MANAGEMENT CALL 
PROCESSING 

Await Block Ack Sent a BLO waiting for a BLA. 
Await Group Block Ack Sent a CGB waiting for a CGBA. 
Await Unblock Ack Sent a UBL waiting for a UBA. 
Await Group Unblock Ack Sent a CGU waiting for a CGUA. 
Await GrouD Reset Ack Sent a GRA waiting for a GRA. 

0.063. The signaling gateway 110 handles standard ISUP 
maintenance message processing described in ANSI T1.113 
1992. Circuit maintenance can be applied by the bridging 
Switch 104, the TCL 214, or a maintenance user via the GUI 
212. Circuit maintenance consists of the standard ISUP 
activities: block, unblock, reset circuit, circuit validation, as 
well as circuit query. 
0064. The TCL 214 receives circuit maintenance mes 
Sages from the bridging Switch 104, and acts upon them 
based on state-dependent processing 304. The TCL 214, 
itself, can generate blocking, unblocking, circuit query, and 
reset messages which result from State-dependent proceSS 
ing of other messages. The NGSN 108 may also perform a 
circuit logon, circuit logoff, or abort indication, which result 
in Unblock Circuit, Block Circuit, or Reset Circuit main 
tenance messages, respectively, from the TCL 214. The 
NGSN 108 at startup of the signaling gateway 110 provides 
Some message Signaling to determine which circuits are 
available. The startup process is described below with 
reference to FIG. 6. An example of logoff/logon from the 
NGSN 108 which results in blocking/unblocking from TCL 
214 is described below with reference to FIG. 7. 

0065 Detailed Examples of TCL State Processing 
0.066 Processing flow 300 is performed by the TCL 214 
for call state processing-(1) incoming calls processing; (2) 
outgoing calls processing-and for resource (circuit) State 
processing-(3) local circuit maintenance blocking states 
processing; and (4) remote maintenance blocking states 
processing. 

0067. 1. Incoming Call States Processing 
0068 FIGS. 4A-C are call flows illustrating the incoming 
call states processing 400 performed by the TCL 214 in a 
preferred embodiment. FIGS. 4A-C illustrate the states that 
a current call may have within the TCL 214, the messages 
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that trigger State transitions, and actions performed by the 
TCL 214. General processing is described below. It should 
be noted that not all events described herein appear in FIGS. 
4 A-C (and FIGS. 5-7 to follow). Events related to the 
unique processing of the TCL 214 are highlighted, however, 
events related to standard ANSI ISUP processing, which will 
be apparent to one skilled in the relevant art, are not shown. 
0069. A circuit is referenced by its CIC. At any one time, 
the State of a CIC may be idle, involved in an incoming call, 
involved in an outgoing call, or transient. The call States of 
a CIC are listed in Table 4 above. FIGS. 4A-C illustrate the 
transitions when a CIC is involved in an incoming call. 
Transition from State to State is triggered by events. An event 
is generally the receipt of an SS7 or PSP message, but may 
also be expiration of a timer. Receipt of SS7 messages in this 
example are from the bridging switch 114 via the STP 106. 
The TCL 214 actually receives the ISUPlayer message from 
the ISUP Server 204. 

0070 The state transition diagram for nominal incoming 
call processing 400 is described as follows with reference to 
FIGS. 4A-C (with states shown parenthetically): 
0.071) Event 1a 
0072 The TCL 214 receives a SS7 IAM from the bridg 
ing switch 104 to indicate a call is being offered to the 
NGSN 108 by the bridging switch 104, which includes the 
dialed number and an application identifier, which is used to 
identify the NGSN 108 application that needs to be applied 
to the call. 

0073) Response 

0.074 The TCL 214 sends a Call Offered message to the 
NGSN 108 application engine. The Call Offered message 
includes the application identifier, dialed number, and per 
haps the ANI of the call. This instructs the NGSN 108 
application engine to identify the application needed, and to 
allocate any internal resources needed to handle the call. For 
incoming calls, the bridging Switch 104 identifies the circuit. 
TCL 214 gets the IP application port resource corresponding 
to this circuit before Sending the Call Offered message. 
0075) The TCL 214 also sends a SS7 ACM message to 
the bridging Switch 104. This indicates that the signaling 
gateway 110 has received and is processing the IAM. 

0076) The TCL 214 places the call in state: “Wait for 
Call Offered Return Result.” 
0077 Event 1b 
0078. The TCL 214 receives an IAM from the bridging 
Switch 104, in which the IAM specifies a continuity test is 
required on a circuit. Inbound continuity testing is illustrated 
in FIG. 4C. 

0079 Response 

0080) The TCL 214 sends a Loop Port message to the 
NGSN 108 which includes the intelligent peripheral port to 
which the continuity test is to be applied. The circuit is 
placed in state “TransCOTLoopRR' while the continuity 
test is performed. 

0081) Event 1c 
0082) The TCL 214 receives LoopPort Return Result. 
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0083) Response 
0084. The TCL 214 places the call in state “TransCOT” 
0085) Event 1d 
0.086 The TCL 214 receives a COT message indicating 
continuity check Success. 
0087. Response 
0088. The TCL 214 sends an UnLoopPort message to the 
NGSN 108, and places the call in state “TransUn 
LoopRRtoNewCall.” 

0089 Event 1e 
0090 The TCL 214 receives an UnLoopPort Return 
Result message. 
0091 Response 
0092. The TCL 214 sends an ACM message to the 
bridging Switch 104, and places the call in State “Incoming 
Busy.” 

0093) Event 2 
0094. The TCL 214 receives a Return Result message 
from the application engine located on the NGSN 108 
indicating that the NGSN 108 application engine has 
received the Call Offered message, and has resources to 
handle the call. It also includes data that indicates which 
NGSN 108 customer application will be executed on the call 
and any special features that will be used to Service the call. 
These data are to be used for billing records created by the 
bridging Switch 104, and will be passed on to the bridging 
Switch 104 in a SS7 FAR message. 
0.095 Response 
0096) The TCL 214 creates an SS7 ANM message and 
sends it to the bridging Switch 104 to indicate that the NGSN 
108 is now ready to accept the call. Upon receipt of the 
ANM, the bridging Switch 104 will proceed to make a voice 
circuit connection to an the NGSN 108 intelligent peripheral 
port. 

0097. The TCL 214 also sends a SS7 FAR message to the 
bridging Switch 104 to requests the bridging Switch 104 to 
begin a billing record for the call. It contains data provided 
by the NGSN 108 in the Return Result message. 
0098. The TCL 214 sets an indication to wait for the start 
billing FAA message. 

0099 Event 3 
0100. The TCL 214 receives a SS7 Billing FAA message 
from the bridging Switch 104 to indicate the bridging Switch 
104 has started a billing record and has made the voice 
connection to an the NGSN 108 intelligent peripheral port. 
0101 Response 
0102) The TCL 214 sends a Connected message to the 
NGSN 108 application engine telling the NGSN 108 appli 
cation engine that the Voice connection to the bridging 
Switch 104 has been made and to start execution of the 
customer application. The Connected message contains 
identifiers for the NGSN 108 intelligent peripheral and the 
circuit that the call is being received on. The NGSN 108 uses 
these identifiers to identify the intelligent peripheral network 
(logical) port in which to play the customer application. 
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0103) There is a time delay between the TCL 214 sending 
the ANM to the bridging Switch 104, and the bridging Switch 
104 actually making the voice connection to the NGSN 108 
intelligent peripheral. This delay is unpredictable, and the 
NGSN 108 application engine customer application cannot 
know when the voice connection to the bridging Switch 104 
has been made and therefore when to start. Therefore, the 
TCL 214 provides a time buffer and trigger for starting the 
NGSN 108 customer application, in the form of sending the 
NGSN 108 a Connected message after the TCL 214 receives 
the FAA message from the bridging switch 104. 
0104. The TCL 214 places the call in state: “Wait for 
Release.” This state represents the NGSN 108 processing a 
call. 

01.05) Events 4a-b 
0106 When the NGSN 108 incoming call processing 400 
is complete, the TCL 214 may receive a Release message 
from the application engine located on the NGSN 108. This 
message indicates that incoming call processing 400 is 
complete and the Voice circuit for the current call may be 
released. In event 4a, the Release message indicates that an 
RLT release is not needed. In event 4b, the Release message 
on the inbound circuit indicates that an RLT release is 
needed. For an RLT release, the bridging Switch 104 will 
need to connect the inbound leg of the incoming call with an 
outbound call that was placed by the NGSN 108. 
0107 Response 

01.08. In event 4a, the TCL 214 sends a SS7 Release FAR 
message to the bridging Switch 104 to request the bridging 
Switch 104 to release the circuit to the NGSN 108 and 
complete its billing record for the call. 
0109) The TCL 214 places the call in state: “Wait for 
Release FAA. 

0110. In event 4b, the TCL 214 sends a SS7 RLT FAR 
message to the bridging Switch 104 for the inbound circuit. 
This message requests the bridging Switch 104 to release the 
circuit to the NGSN 108 used for the incoming call, and 
connect (at the bridging switch 104) the inbound leg of the 
call to an outgoing call that was placed by the NGSN 108. 
0111. The TCL 214 places the call in state: “Wait for RLT 
FAA and REL.” TCL 214 sets an indication to wait for the 
RLT FAA release message. 

0112 Event 5 
0113. In event 5a, the TCL 214 receives a SS7 REL 
message from the bridging Switch 104 which indicates that 
the circuit to the NGSN 108 has been released, and the call 
is completed. In event 5b, the TCL 214 receives a SS7RLT 
FAA and two REL messages from the bridging Switch 104 
which indicates that the bridging Switch 104 has released 
both the circuits for the incoming call to the NGSN 108 and 
the outgoing call placed by the NGSN 108, and has made a 
connection between the inbound and outbound call legs. 
0.114) Response 
0.115. As a response to event 5b, the TCL 214 sends a 
Return Result message to the application Engine located on 
the NGSN 108. This message indicates that the call has been 
completed. The Return Result message provides confirma 
tion that the call has completed. 
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0116. As a response to both event 5a and event 5b, the 
TCL 214 places the circuit(s) is state “Idle.” 
0117 Examples of Unexpected Results 

0118. Event 6 
0119 While waiting for a Call Offered Return Result 
message from the NGSN 108, the TCL 214 receives a 
Call Offered error or reject message from the NGSN 108. 
This indicates an error in the NGSN 108 incoming call 
processing 400, or that the NGSN 108 was unable to allocate 
available resources to the call. 

0120 Response 

0121 The TCL 214 sends a SS7 REL message to the 
bridging Switch 104 which instructs the bridging Switch 104 
to release the voice circuit to the NGSN 108 for the call. 

0122) The TCL 214 places the call in state: “TransRLC.” 
0123) Event 7a 
0.124 While waiting for a Billing FAA message from the 
bridging Switch 104, The TCL 214 receives a Release 
message from the NGSN 108. This may indicate that no 
incoming call processing 400 is needed, or that it cannot 
process the call. 

0125 Response 

0126 The TCL 214 sends a Release Notice message to 
the NGSN 108 instructing it that the circuit for the call is 
being released by the bridging Switch 104. The TCL 214 
places the call in state “TransRelNoticeRRtoREL.” 
0127. Upon receiving the RelNoticeRR, the TCL 214 
sends a SS7 REL message to the bridging Switch 104 which 
instructs the bridging switch 104 to release the voice circuit. 
The TCL 214 places the call in state “TransRLC.” 

0128. Event 7b 
0129. While waiting for a Billing FAA message from the 
bridging switch 104, the TCL 214 receives a SS7 FRJ 
message from the bridging Switch 104 to indicate that the 
bridging Switch 104 cannot allocate resources needed to 
complete the call. 

0130 Response 

0131) The TCL 214 sends a SS7 REL message to the 
bridging Switch 104 which instructs the bridging Switch 104 
to release the voice circuit to the NGSN 108 for the call. The 
TCL 214 places the call in state “TransRLC.” 

0132) The TCL 214 sends a Release Notice message to 
the NGSN 108 instructing it that the circuit for the call is 
being released by the bridging Switch 104. 

0133) The TCL 214 places the call in state: “Wait for 
RLC.' 

0134) Event 8 
0135) While waiting for a Release FAA or RLT FAA & 
REL message from the bridging Switch 104, the TCL 214 
receives a SS7 FRJ message from the bridging Switch 104 
which indicates that the bridging Switch 104 encountered an 
abnormal condition while trying to complete the call. 
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0136. Response 
0.137 The TCL 214 sends a REL message to the bridging 
Switch 104 which instructs the bridging Switch 104 to 
release the voice circuit to the NGSN 108 for the call. 

0138. The TCL 214 sends a Release Notice message to 
the NGSN 108 notifying it that the circuit for the call is 
being released by the bridging Switch 104. 

C aceS the call in State: at Or 0.139. The TCL 214 pl h 11 i “Wait f 
RLC.' 

0140) Event 9 
0141 While in state TransRLC, the TCL 214 receives a 
SS7 RLC message from the bridging Switch 104 to indicate 
that the bridging Switch 104 has released the voice circuit to 
the NGSN 108. 

0.142 Response 
0143) The TCL 214 places the circuit in state: “Idle.” 
0144) Event 10 
0145 At any time after The TCL 214 has sent a Call Of 
fered message to the NGSN 108, the network may release 
the circuit. In Such a case, The TCL 214 receives an REL 
message from bridging Switch 104. 
0146 Response 
0147 The TCL 214 sends a Release Notice message to 
the NGSN 108. 

0148. The TCL 214 places the call in state: “TransRel 
NoticeRRtORLC.' 

0149 Event 11 
0150. The TCL 214 receives a Release Notice Return 
Result message from the NGSN 108. 
0151 Response 
0152 The TCL 214 sends an RLC message to the bridg 
ing Switch 104. 
0153. The TCL 214 places the circuit in state: “Idle.” 
0154) Event 12 
0155. After sending a Release Notice message to the 
NGSN 108 and waiting for a Release Notice Return Result, 
the TCL 214 receives a Release Notice Reject from the 
NGSN 108. 

0156 Response 
0157 The TCL 214 sends a Reset Circuit message to the 
bridging Switch 104 and generates an alarm. 
0158) Event 13 
0159. While the NGSN 108 and the bridging switch 104 
perform a continuity test, the TCL 214 receives a REL 
message from the bridging Switch 104. This indicates that 
the voice circuit to the NGSN 108 is being released by the 
bridging Switch 104. 
0160 Response 
0161 The TCL 214 sends an UnLoop Port message to 
the NGSN 108, which instructs it to remove the loopback on 
the port. The TCL 214 places the call in state “TransUn 
LoopRRtoRLC.” 
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0162 Event 14 
0163) The TCL 214 receives UnLoopPort Return Result 
from the NGSN 108. 

0164 Response 
0.165. The TCL 214 sends an RLC message and places 
the call in state “Idle.” 

0166 2. Outgoing Call States Processing 
0167 FIG. 5 is a call flow illustrating the outgoing call 
states processing 500 performed by the TCL 214 in a 
preferred embodiment. FIG. 5 illustrates the states that a 
current call may have within the TCL 214, when a circuit is 
involved in an outgoing call. It also shows the messages that 
trigger State transitions, and the responses performed by the 
TCL 214. General processing is described below. 
0168 For outgoing calls (calls placed by the NGSN 108 
to the bridging switch 104), the NGSN 108 may request 
either an intelligent peripheral or an intelligent peripheral 
port, from which to place the call. Via its resource manage 
ment capabilities, the TCL 214 selects an available circuit 
and corresponding bridging Switch 104 port and NGSN 108 
intelligent peripheral port. The TCL 214 then sends a request 
for a particular bridging Switch 104 port to the bridging 
switch 104. If the NGSN 108 requests only an intelligent 
peripheral, The TCL 214 will select the least used port from 
the available ports. This feature makes the Signaling gateway 
110 compatible with various IVR service platforms-those 
that may select their own port for placing outbound calls, 
and those that cannot. 

0169. The state transition diagram (FIG. 5) for nominal 
outgoing call States processing 500 is described as follows: 

0170 Event 15 
0171 The TCL 214 receives a Make Call message from 
the NGSN 108 which indicates that the NGSN 108 needs to 
place an outgoing call to the bridging Switch 104. 
0172 Response 
0173 The TCL 214 sends an IAM to the bridging switch 
104. The IAM includes the dialed number of the call, which 
is included with the Make Call message received from the 
NGSN 108. 

0174) The TCL 214 places the call in state: “TransACM.” 
0175) Event 16 
0176) The TCL 214 receives a SS7 ACM message from 
the bridging Switch 104 to indicate that the bridging Switch 
104 has received and is processing the IAM. 
0177 Response 

0178) The TCL 214 sends a Make Call Return Result 
message to the NGSN 108, which includes an identifier for 
the circuit that is to be used. 

0179 The TCL 214 places the call in state: “Wait for 
Answer Message (ANM).” 
0180 Event 17 
0181. The TCL 214 receives an Answer Message from 
the bridging Switch 104, indicating that the call has been 
answered. 
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0182 Response 
0183 The TCL 214 sends an Answer message to the 
NGSN 108. 

0184 The TCL 214 places the call in state: “Wait for 
Release.” The call is now in progreSS. 
0185. Event 18 
0186 The TCL 214 may receive only an ANM from the 
bridging Switch 104. 
0187. Response 
0188 The TCL 214 sends both the Return Result and the 
Answer messages to the NGSN 108. 
0189 The TCL 214 places the call in state: “Wait for 
Release.” 

0190. Event 19 
0191 The TCL 214 receives a Release message from the 
NGSN 108. 

0192 This indicates that the NGSN 108 is finished pro 
cessing the call, and the Voice circuit may be released. 
0193 Response 
0194 The TCL 214 sends a SS7 Release FAR message to 
the bridging Switch 104. 
0195 The TCL 214 places the call in state: “Wait for 
Facility Accepted (FAA) & Release (REL).” 
0196) Event 20 
0197) The TCL 214 receives an FAA & REL message 
from the bridging Switch 104, indicating the voice circuit to 
the NGSN 108 has been released. 

0198 Response 
0199 The TCL 214 sends a Return Result message to the 
NGSN 108 and a RLC message to the bridging Switch 104, 
indicating the call is completed. 
0200. The TCL 214 places the circuit in state: “Idle.” 
0201 Events 15-20, above, represent nominal outgoing 
call processing 500 for an outgoing call. Several exception 
processes may occur. Some examples follow. 
0202) Event 21 
0203) While waiting for an ACM in response to an IAM 
sent to the bridging Switch 104, the TCL 214 receives an 
IAM from the bridging Switch 104 for another call, specifi 
cally one that the bridging Switch 104 is offering to the 
NGSN 108 on the same circuit that the TCL 214 requested 
in the IAM in event 1. 

0204 Response 
0205 The TCL 214 yields the circuit for the incoming 
call, and begins incoming call State processing 400 for the 
call on that circuit. If the bridging Switch 104 is not 
controlling glare, the IAM from the bridging Switch 104 will 
be ignored. 

0206 Event 22 
0207. While waiting for an ACM in response to an IAM 
sent to the bridging Switch 104, the TCL 214 receives a SS7 
REL or RSC message from the bridging Switch 104, indi 



US 2001/0055375 A1 

cating that an error occurred at the bridging Switch 104 while 
trying to Setup the outgoing call. 
0208 Response 
0209 The TCL 214 sends a RLC message to the bridging 
Switch 104 to indicate the circuit is being placed in “Idle' 
State. 

0210. If the Release cause is “resource unavailable,” the 
TCL 214 sends a Make Call Error message to the applica 
tion engine located on the NGSN 108 indicating to the 
NGSN 108 that the outgoing call could not be made. If the 
Release cause is not “resource unavailable,” the TCL 214 
will again attempt to Send the IAM message once, and 
returns to State “TransACM. 

0211 Event 23 
0212 While waiting for an ANM message from the 
bridging Switch 104, the TCL 214 receives a REL message 
from the bridging Switch 104. This is usually an indication 
that the caller has hung up or the circuit connection between 
the bridging Switch 104 an the NGSN 108 intelligent periph 
eral has broken. 

0213 Response 

0214) The TCL 214 sends a Release Notice message to 
the application engine located on the NGSN 108, and places 
the call in State “TransRelNoticeRR.' 

0215 3. Local Maintenance Circuit 
0216 Blocking States Processing 

0217. A block may be applied to a circuit by the NGSN 
108 for maintenance activities. A block is also applied to all 
circuits by the Signaling gateway 110 at Startup. After a 
block at Startup, the Signaling gateway 110 then waits for 
logons to be applied by the NGSN 108. This is how the 
Signaling gateway 110 determines which circuits are avail 
able for use when the Signaling gateway 110 is first brought 
on-line. The logons result in the TCL 214 sending unblock 
messages for all circuits which were “logged on.” A call flow 
of the Startup Sequence is explained below with reference to 
FIG. 6. 

0218 Blocks and unblocks may be applied to a single 
circuit or to a circuit group. Different messages are used for 
each. Events 1,2,3, and 4 represent the process of a circuit's 
blocking States at Startup of the Signaling gateway 110. 

0219 Event 1 
0220. When the signaling gateway 110 initializes, the 

first event is to block all circuits associated with the NGSN 
108 node (send BLOs or CGBs). The TCL 214 places each 
circuit in call management State "Await Block Ack,” and the 
call processing State is "Idle, Locally Blocked.” 

0221) Event 2 
0222. The TCL 214 receives a SS7 BLA message from 
the bridging Switch 104 for an individual circuit, or a SS7 
CGBA message for a circuit group. 
0223 Response 

0224. The TCL sends a COM message(s) to confirm the 
far end blocking States. 
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0225) Event 3 
0226. The TCL receives a COR message(s), and takes 
appropriate action to attempt to match up any unexpected far 
end states (process defined by ANSI T1.113). 
0227 
0228 
0229) 
0230. The TCL 214 receives a Logon message from the 
NGSN 108, indicating which circuits are up and to be made 
available for calls. The Logon message is received after 
Startup (event 2) or after a Logoff message has been received 
(event 11). A Reset Circuit message is received by a main 
tenance user to reset a circuit blocking State. A logon 
message may also be received anytime after a logoff mes 
Sage. 

0231 Response 
0232) The TCL 214 unblocks the circuit(s) with UBL/ 
CGU message(s). 
0233. The TCL 214 places the circuit in call management 
state "Await Unblock Ack.” 

0234) Event 5 
0235. The TCL 214 receives a UBS/CGUA message(s) 
from the bridging Switch 104. 
0236 Response 
0237) The TCL 214 places the circuit in blocking state: 
“Idle.” The circuit is now available for receiving incoming 
calls and placing outgoing calls. 

Response 

The TCL 214 may now receive PSP connections. 
Event 4 

0238 Events 6, 7, 8, and 9 represent the process of a 
circuit's blocking States during a complete cycle of a main 
tenance activity for blocking and unblocking a circuit or 
circuit group. 
0239). Event 6 
0240 The TCL 214 receives a circuit or circuit group 
block from the maintenance user 212. This is typically 
encountered when the NGSN 108 needs to perform main 
tenance activity on the circuit or circuit group. 
0241 Response 
0242. The TCL 214 sends a BLO or CGB message as 
needed to the bridging Switch 104. TCL also sends a 
Deactivate Port message to the NGSN 108. The TCL 214 
places the call in call management State "Await Block Ack.” 
The TCL 214 adds the blocking state “Local Block” to the 
current call processing State. For example, a circuit in State 
“Incoming Busy” will become “Incoming Busy, locally 
blocked.' 

0243) Event 7 
0244. The TCL 214 receives a SS7 BLA or CGBA 
message from the bridging Switch 104, indicating that the 
circuit or circuit group has been blocked. The TCL214 also 
receives a DeactivatePort Return Result message from the 
NGSN 108. 

0245) Event 8 
0246 The TCL 214 receives a circuit or circuit group 
unblock message from the maintenance user 212. 
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0247 Response 
0248. The TCL 214 sends a UBL or CGU message to the 
bridging Switch 104, and places the circuit in call manage 
ment state "Await Unblock Ack.” 

0249 Event 9 
0250 While in state “Await Unblock Ack,” the TCL 214 
receives a SS7 UBA or a CGUA message from the bridging 
Switch 104, indicating that the circuit or circuit group is now 
unblocked. 

0251 Response 
0252) The TCL 214 removes the blocking indication from 
the current call State. For example, a circuit in State “Incom 
ing Busy, Locally Blocked” will become “Incoming Busy.” 
The TCL 214 also sends an Activate Port message to the 
NGSN 108, and will receive an ActivatePort Return Result 
message in response. 

0253) Event 10 
0254 The TCL 214 receives a Logoff message from the 
NGSN 108 for a circuit or circuit group. This indicates that 
the NGSN 108 is making the circuit or circuit group unavail 
able for use. An example logoff is explained below with 
reference to FIG. 7. 

0255 Response 
0256 The TCL 214 sends a BLO/CGB message, and 
places the circuit in call management State "Await Block 
Ack,” and call processing State, plus “Local Block.” The 
TCL 214 also sends a Logoff Return Result, as well as a 
Deactivate Port message to the NGSN 108. 
0257) Event 11 
0258. The TCL 214 receives a request from the Mainte 
nance User 212 to reset a circuit (or circuits), or, invalid State 
processing within TCL 214 requires a reset circuit. 
0259 Response 
0260 The TCL 214 sends a reset circuit (RSC) to the 
bridging Switch 104, and places the circuit in state “Tran 
SRLC,” with no local or remote blocking. 
0261) The TCL 214 will also send an ActivatePort mes 
sage to the NGSN 108. 
0262 Event 12 
0263. The TCL 214 receives the RLC response from the 
bridging Switch 104. 
0264. The TCL 214 returns to “Idle” state. 
0265. 4. Remote Maintenance Circuit 
0266 Blocking States Processing 
0267 FIG. 7 is process flow illustrating a logoff/logon 
procedure from a NGSN 108 node while a circuit is involved 
in a call. The logoff procedure shown in FIG. 7 is an 
exemplary one-a “soft logoff in which the circuit is 
blocked, but not immediately released. Logoffs, however, 
may be received in any state. A “hard logoff,” where the 
circuit is blocked and immediately released, is also possible. 
0268 Ablock, unblock, or reset circuit may be applied to 
a circuit by the bridging Switch 104 for maintenance activi 
ties. The TCL 214 handles standard ANSI T1.113 processing 
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for remote blocking, as well as below internal Specifics with 
regard to messaging to the NGSN 108. TCL 214 will also 
provide State-dependent processing for each received main 
tenance message in every defined TCL State. 
0269. Event 1 
0270. At system startup, all circuits are placed in remote 
maintenance blocking state “Wait for Reset Acknowledge.” 
This ensures a circuit is not made available for use until 
acknowledgment from the bridging Switch 104 is received. 
0271 Event 2 
0272. The TCL 214 receives a SS7RLC or GRA message 
from the bridging Switch 104. This indicates that the circuit 
or circuit group is available for use on the bridging Switch 
104. 

0273) Response 
0274 The TCL 214 places the circuit in blocking state: 
“No Remote Block. 

0275) Event 3 
0276. The TCL 214 receives a SS7BLO or COB message 
from the bridging switch 104. This is typically encountered 
when the bridging Switch 104 needs to perform maintenance 
activity on the circuit or circuit group. 
0277 Response 
0278. The TCL 214 places the circuit in blocking state: 
“Remote Block.” The TCL 214 will also send a Deactivate 
Port message to the NGSN 108. 
0279 Event 4 
0280. The TCL 214 receives a SS7 UBL, CGU, 
Reset Circuit, or GRS message from the bridging Switch 
104. 

0281 Response 
0282. The TCL 214 places the circuit in blocking state: 
“No Remote Block.” The TCL 214 responds with UBA, 
CGUA, RLC or GRA, respectively to the bridging Switch 
104. 

0283 The TCL 214 may also send an Activate Port mes 
sage to the NGSN 108, if not locally blocked. 
0284) Event 5 
0285 At any time, a maintenance user may issue a 
Reset Circuit command, or the NGSN 108 may send a 
Logoff command. 
0286) Response 
0287. The TCL 214 places the circuit in blocking state: 
“Wait for Reset Acknowledge.” 
0288 Example Environment 
0289. The present invention (i.e., transaction control 
layer 214 or any part thereof) may be implemented using 
hardware, Software or a combination thereof and may be 
implemented in a computer System or other processing 
System. In fact, in one embodiment, the invention is directed 
toward a computer System capable of carrying out the 
functionality described herein. An example of a computer 
system 800 is shown in FIG. 8. The computer system 800 
includes one or more processors, Such as processor 804. The 
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processor 804 is connected to a communication bus 806. 
Various Software embodiments are described in terms of this 
example computer System. After reading this description, it 
will become apparent to a perSon Skilled in the relevant art 
how to implement the invention using other computer Sys 
tems and/or computer architectures. 
0290 Computer system 800 also includes a main 
memory 808, preferably random access memory (RAM), 
and may also include a secondary memory 810. The sec 
ondary memory 810 may include, for example, a hard disk 
drive 812 and/or a removable storage drive 814, represent 
ing a floppy disk drive, a magnetic tape drive, an optical disk 
drive, etc. The removable storage drive 814 reads from 
and/or writes to a removable storage unit 818 in a well 
known manner. Removable Storage unit 818, represents a 
floppy disk, magnetic tape, optical disk, etc. which is read by 
and written to by removable storage drive 814. As will be 
appreciated, the removable Storage unit 818 includes a 
computer uSable Storage medium having Stored therein 
computer Software and/or data. 
0291. In alternative embodiments, secondary memory 
810 may include other similar means for allowing computer 
programs or other instructions to be loaded into computer 
system 800. Such means may include, for example, a 
removable storage unit 822 and an interface 820. Examples 
of Such may include a program cartridge and cartridge 
interface (Such as that found in Video game devices), a 
removable memory chip (such as an EPROM, or PROM) 
and associated Socket, and other removable Storage units 
822 and interfaces 820 which allow software and data to be 
transferred from the removable storage unit 822 to computer 
system 800. 
0292 Computer system 800 may also include a commu 
nications interface 824. Communications interface 824 
allows Software and data to be transferred between computer 
system 800 and external devices. Examples of communica 
tions interface 824 may include a modem, a network inter 
face (Such as an Ethernet card), a communications port, a 
PCMCIA slot and card, etc. Software and data transferred 
via communications interface 824 are in the form of Signals 
828 which may be electronic, electromagnetic, optical or 
other Signals capable of being received by communications 
interface 824. These signals 828 are provided to communi 
cations interface 824 via a communications path (i.e., chan 
nel) 826. This channel 826 carries signals 828 and may be 
implemented using wire or cable, fiber optics, a phone line, 
a cellular phone link, an RF link and other communications 
channels. 

0293. In this document, the terms “computer program 
medium' and “computer usable medium' are used to gen 
erally refer to media such as removable storage drive 814, a 
hard disk installed in hard disk drive 812, and signals 828. 
These computer program products are means for providing 
Software to computer system 800. 
0294 Computer programs (also called computer control 
logic) are stored in main memory 808 and/or secondary 
memory 810. Computer programs may also be received via 
communications interface 824. Such computer programs, 
when executed, enable the computer system 800 to perform 
the features of the present invention as discussed herein. In 
particular, the computer programs, when executed, enable 
the processor 804 to perform the features of the present 
invention. Accordingly, Such computer programs represent 
controllers of the computer system 800. 
0295). In an embodiment where the invention is imple 
mented using Software, the Software may be Stored in a 
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computer program product and loaded into computer System 
800 using removable storage drive 814, hard drive 812 or 
communications interface 824. The control logic (Software), 
when executed by the processor 804, causes the processor 
804 to perform the functions of the invention as described 
herein. 

0296. In another embodiment, the invention is imple 
mented primarily in hardware using, for example, hardware 
components Such as application Specific integrated circuits 
(ASICs). Implementation of the hardware state machine so 
as to perform the functions described herein will be apparent 
to persons skilled in the relevant art(s). 
0297. In yet another embodiment, the invention is imple 
mented using a combination of both hardware and Software. 
0298 Conclusion 
0299 While various embodiments of the present inven 
tion have been described above, it should be understood that 
they have been presented by way of example, and not 
limitation. It will be apparent to perSons skilled in the 
relevant art that various changes in form and detail may be 
made therein without departing from the Spirit and Scope of 
the invention. Thus the present invention should not be 
limited by any of the above-described exemplary embodi 
ments, but should be defined only in accordance with the 
following claims and their equivalents. 

What is claimed is: 
1. A transaction control layer System for a Signaling 

gateway that encapsulates multiple signaling Systems into a 
Single signaling interface for use by a next generation 
service node (NGSN) deployed in a telecommunications 
network, comprising: 
means for receiving incoming messages, 
first performing means for performing initial processing 

of Said incoming messages, 
first Sending means for Sending response messages based 

on Said initial processing; 
Second performing means for performing State-dependent 

processing of Said incoming messages for calls and 
resources to produce result messages, and 

Second Sending means for Sending Said result messages 
based on Said State-dependent processing. 

2. The System of claim 1, wherein Said means for receiv 
ing comprises: 
means for receiving incoming messages from at least one 

of: 

(i) an application engine located on the NGSN wherein 
Said incoming messages are in a proprietary Signal 
ing protocol (PSP) used by the NGSN; 

(ii) a Switch located on the telecommunications net 
work wherein Said messages are in a Standard Sig 
naling protocol used by the telecommunications net 
work; and 

(iii) a maintenance user via a graphical user interface. 
3. The system of claim 2, wherein said first performing 

means comprises: 
means for checking the validity of Said incoming mes 

SageS, 
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means for logging Statistics about Said incoming mes 
Sages; and 

means for generating alarms for invalid ones of Said 
incoming messages. 

4. The System of claim 2, wherein Said first Sending means 
comprises: 

a further first Sending means for Sending response mes 
sages to the NGSN in said PSP; and 

a further Second Sending means for Sending response 
messages to Said Switch located on the telecommuni 
cations network in Said Standard Signaling protocol. 

5. The System of claim 1, wherein Said Second performing 
means comprises: 

means for retrieving State data of Said calls and of Said 
resources on the NGSN, 

means for translating between a first resource identifier, 
Specified by a Switch on the telecommunications net 
work in Said incoming messages, to a Second resource 
identifier, specified by the NGSN; 

means for allocating resources on the NGSN, specified by 
Said Second identifier, to Said calls, and 

means for Storing Said State data of Said calls and Said 
resources on the NGSN. 

6. The System of claim 1, wherein Said Second Sending 
means comprises: 

means for Sending Said result messages to at least one of 
(i) an application engine located on the NGSN wherein 

Said result messages are in a PSP, and 

(ii) a Switch located on the telecommunications net 
work wherein Said result messages are in a Standard 
Signaling protocol used by the telecommunications 
network. 

7. A computer program product comprising a computer 
uSable medium having computer readable program code 
means embodied in Said medium for causing an application 
program to execute on a computer that provides a transac 
tion control layer System for a signaling gateway that 
encapsulates multiple Signaling Systems into a Single Sig 
naling interface for use by a next generation Service node 
(NGSN) deployed in a telecommunications network, said 
computer readable program code means comprising: 

a first computer readable program code means for causing 
the computer to receive incoming messages, 

a Second computer readable program code means for 
causing the computer to perform initial processing of 
Said incoming messages, 

a third computer readable program code means for caus 
ing the computer to Send response messages based on 
Said initial processing; 

a fourth computer readable program code means for 
causing the computer to perform State-dependent pro 
cessing of Said incoming messages for calls and 
resources to produce result messages, and 

a fifth computer readable program code means for causing 
the computer to Send Said result messages based on Said 
State dependent processing. 
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8. The computer program product of claim 7, wherein Said 
Second computer readable program code means comprises: 

a sixth computer readable program code means for caus 
ing the computer to check the validity of Said incoming 
meSSages, 

a Seventh computer readable program code means for 
causing the computer to log Statistics about Said incom 
ing messages, and 

an eighth computer readable program code means for 
causing the computer to generate alarms for invalid 
ones of Said incoming messages. 

9. The computer program product of claim 7, wherein Said 
third computer readable program code means comprises: 

a sixth computer readable program code means for caus 
ing the computer to Send response messages to the 
NGSN in a proprietary Signaling protocol; and 

a Seventh computer readable program code means for 
causing the computer to Send response messages to Said 
Switch located on the telecommunications network in a 
Standard Signaling protocol. 

10. The computer program product of claim 7, wherein 
Said fourth computer readable program code means com 
prises: 

a sixth computer readable program code means for caus 
ing the computer to retrieve State data of Said calls and 
of said resources on the NGSN, 

a Seventh computer readable program code means for 
causing the computer to translate between a first 
resource identifier, Specified by a Switch on the tele 
communications network in Said incoming messages, 
to a second resource identifier, specified by the NGSN; 

an eighth computer readable program code means for 
causing the computer to allocate resources on the 
NGSN, specified by said second identifier, to said calls; 
and 

a ninth computer readable program code means for caus 
ing the computer to Store Said State data of Said calls 
and said resources on the NGSN. 

11. A method for a signaling gateway transaction control 
layer that encapsulates multiple signaling Systems into a 
Single Signaling interface for use by a next generation 
service node (NGSN) deployed in a telecommunications 
network, comprising the Steps of: 

(1) receiving incoming messages; 
(2) performing initial processing of Said incoming mes 

SageS, 

(3) Sending response messages based on said initial pro 
cessing; 

(4) performing state-dependent processing of Said incom 
ing messages for calls and resources to produce result 
messages, and 

(5) Sending said result messages based on Said State 
dependent processing. 

12. The method of claim 11, wherein step (2) comprises 
the Steps of: 

(a) checking the validity of Said incoming messages; 
(b) logging statistics about said incoming messages; and 



US 2001/0055375 A1 

(c) generating alarms for invalid ones of Said incoming 
meSSageS. 

13. The method of claim 11, wherein step (3) comprises 
the Steps of: 

(a) sending response messages to the NGSN in a propri 
etary Signaling protocol; and 

(b) sending response messages to said Switch located on 
the telecommunications network in a Standard Signal 
ing protocol. 

14. The method of claim 10, wherein step (4) comprises 
the Steps of: 

(a) retrieving State data of Said calls and of Said resources 
on the NGSN; 

(b) translating between a first resource identifier, specified 
by a Switch on the telecommunications network in Said 
incoming messages, to a Second resource identifier, 
specified by the NGSN; 
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(c) allocating resources on the NGSN, specified by said 
Second identifier, to Said calls, and 

(d) Storing said State data of said calls and said resources 
On the NGSN. 

15. The method of claim 10, wherein steps (1)–(5) are 
performed for at least one of 

(i) processing incoming call States based on Said incoming 
messages originating from Said Switch to the NGSN, 

(ii) processing outgoing call States based on said incoming 
messages originating from the NGSN to Said Switch; 

(iii) processing circuit blocking for local maintenance by 
the NGSN; 

(iv) processing circuit blocking for remote maintenance 
by Said Switch; and 

(v) processing circuit use States. 
k k k k k 


