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(57) Abstract: A store-entry management device (100) is provided with: an output control unit (102) which, once a human
body sensor installed at an entrance of a store has detected a person, causes an output unit (80) provided at said entrance to
output voice guidance about how to enter the store; an acquisition unit (104) which acquires, from a terminal provided at
the entrance, authentication information for authenticating said person; and an opening/closing control unit (106) which
releases the lock of an entrance door, once the acquired authentication information has met criteria. The output control unit
(102) uses detection results, which are from the human body sensor and are prior to the acquisition of the authentication
information, to determine whether the voice guidance is needed, and the output control unit thereby controls the output
of the voice guidance.
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