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(57) Abstract: Disclosed are a service data classification method and
apparatus, which relate to the field of data processing. The service data
classification method comprises: acquiring service data, wherein the
service data comprises a plurality of service indexes (S102); according
to a set extraction rule, extracting some service data, with a category
attribute complying with a pre-set condition, from the service data so
as to form a first data set, wherein the extraction rule is set according
to some of the service indexes (S104); regarding service data which
is not extracted as a second data set, and clustering the service data
in the second data set (S106); and according to a cluster result of the
second data set and the first data set, determining a classification result
of the service data (S108). According to some of the service indexes
of service data, an extraction rule is set, and in accordance with the
extraction rule, service data with a clear category attribute is extracted,
and according to a cluster result of service data, which is not extracted,
together with the service data with a clear category attribute, a classi-
fication result of the service data is determined, thereby improving the
accuracy of service data classification.

Acquiring service data, wherein the service data comprises at least two
service indexes

According to a set extraction rule, extracting some service data from the
service data so as to form a first data set, wherein the extraction rule is set
according to some of the service indexes

Regarding service data which is not extracted as a second data set, and
clustering the service data in the second data set

According to a cluster result of the second data set and the first data set,
determining a classification result of the service data
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