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(57) Abstract: An information processing device (101) starts a conversation using a chatbot of a company A in an infor-
mation processing terminal (201) upon receiving an instruction from the information processing terminal (201) to start
a chat. A chat screen (910) 1s a chat screen that corresponds to the conversation using the company-A chatbot. When a
specific keyword 1s inputted via the chat screen (910) during the conversation using the company-A chatbot, advertising
information (911) relating to the services of a company D 1s displayed. The information processing device (101) refers
to an advertising management database (250) 1n response to the advertising information (911) being selected and starts a
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conversation using a chatbot of the company D 1n the information processing terminal (201). A chat screen (920) 1s a chat

screen that corresponds to the conversation using the company-D chatbot. Using the chat screen (920), the user is able to
check the content of the services of the company D while interacting with the company-D chatbot.
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