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(57) Abstract: A method and device for answering an incoming call by a
mute mode are provided. The method includes the following steps: trig-
gering a mute mode of a communication device by a callee; during the
mute mode, playing preset message to a caller according to the choice of
the callee; and switching the answering mode between the mute mode and
the normal mode during the calling by the callee when necessary. The de-
vice includes a holding apparatus used for recording and holding message.
The message will be played to the caller during the mute mode according
to the choice of the callee. A service logic apparatus is also included
which is used for triggering a mute mode of the device, playing the mes-
sage to the caller, and switching the answering mode between the mute
mode and the normal mode during the calling by the callee when neces-
sary. The invention enables that the callee could actually answer by the
mute mode at any time and in any place, and there is not any delay or call-

back which is needed.
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