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ABSTRACT 

A system to receive a request to cancel a comment pertaining 
to an event in a network-based facility, cancel said comment 
by marking said comment pertaining to said event as non 
scored, generate a user interface that presents a plurality of 
comments; said plurality of comments includes said com 
ment pertaining to said event presented as non-scored and 
other comments presented as scored. 
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AUTOMATED COMMENT CANCELLATION 
INANETWORK-BASED FACLITY 

RELATED APPLICATIONS 

0001. This application is a continuation of U.S. Applica 
tion Ser. No. 1 1/241,008, filed on Sep. 30, 2005, which is a 
Continuation-In-Part of and claims priority from U.S. appli 
cation Ser. No. 10/749,736, filed Dec. 30, 2003, which claims 
priority from U.S. Provisional Application Ser. No. 60/524, 
348, filed Nov. 20, 2003, which applications are incorporated 
herein by reference. 

TECHNICAL FIELD 

0002 The present application relates generally to the field 
of network data communications, and in particular, but not by 
way of limitation, to feedback submitted by users of a net 
work-based transaction facility. 

BACKGROUND 

0003. In addition to access convenience, one of the advan 
tages offered by network-based transaction facilities (e.g., 
business-to-business, business-to-consumer and consumer 
to-consumer Internet marketplaces and retailers) and on-line 
communities is that participants within Such facilities or com 
munities may provide feedback to the facility, to other users 
of the facility and to members of an on-line community 
regarding any number of topics. 
0004 For users of a network-based transaction facility, 
Such as an Internet-based auction facility, feedback regarding 
other users is particularly important for enhancing user trust 
of the transaction facility. Indeed, a history of positive feed 
back for a trader that routinely uses an Internet-based auction 
facility may be particularly valuable and useful in providing 
other traders with a degree of confidence regarding a specific 
trader. Accordingly, a positive feedback history may establish 
the credibility and trustworthiness of a particular trader 
within an on-line trading community. Similarly, a history of 
negative feedback may discourage other traders from trans 
acting with a specific trader. 

BRIEF DESCRIPTION OF THE DRAWINGS 

0005 Embodiments of the present invention is illustrated 
by way of example and not limitation in the figures of the 
accompanying drawings, in which like references indicate 
similar elements and in which: 
0006 FIG. 1 is a block diagram illustrating an exemplary 
network-based transaction facility in the form of an internet 
based auction facility. 
0007 FIG. 2 is a database diagram illustrating an exem 
plary database for the transaction facility. 
0008 FIG.3 is a diagrammatic representation of an exem 
plary transaction record table of the database illustrated in 
FIG 2. 
0009 FIG. 4 is a diagrammatic representation of an exem 
plary feedback table of the database illustrated in FIG. 2. 
0010 FIG. 5 is a diagrammatic representation of an exem 
plary feedback details table of the database illustrated in FIG. 
2. 
0011 FIG. 6 is a block diagram of one embodiment of a 
feedback cancellation module. 
0012 FIG. 7 is a flow diagram of an exemplary method 
performed by the feedback cancellation module. 
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(0013 FIGS. 8A and 8B are an exemplary embodiment of 
a user interface conveying feedback statistics and an example 
of withdrawn feedback. 
(0014 FIGS.9A-9F illustrate an example of a user tutorial. 
0015 FIG. 10 is an example of an interstitial page inform 
ing the user of the effect of negative and neutral feedback. 
0016 FIG. 11 is a block diagram of an exemplary com 
puter system that may be used to practice embodiments of the 
present invention. 

DETAILED DESCRIPTION 

0017. A method and system for removing feedback in a 
network-based transaction facility are described. In the fol 
lowing description, for purposes of explanation, numerous 
specific details are set forth in order to provide a thorough 
understanding of the present invention. It will be evident, 
however, to one skilled in the art that the present invention 
may be practiced without these specific details. 

Terminology 

0018 For the purposes of the present specification, the 
term “transaction' shall be taken to include any communica 
tions between two or more entities and shall be construed to 
include, but not be limited to, commercial transactions 
including sate and purchase transactions, auctions and the 
like. 

Transaction Facility 
0019 FIG. 1 is block diagram illustrating an exemplary 
network-based transaction facility 10 (e.g., a multi-seller 
electronic marketplace) that includes one or more of a number 
of types of front-end servers, namely page servers 12 that 
deliver web pages (e.g., markup language documents), pic 
ture servers 14 that dynamically deliver images to be dis 
played within Web pages, listing servers 16, CGI servers 18 
that provide an intelligent interface to the back-end of facility 
10, and search servers 20 that handle search requests to the 
facility 10. E-mail servers 21 provide, inter alia, automated 
e-mail communications to users of the facility 10. 
0020. The back-end servers include a database engine 
server 22, a search index server 24 and a credit card database 
server 26, each of which maintains and facilitates access to a 
respective database. 
0021. The facility 10 may be accessed by a client program 
30, such as a browser (e.g., the Internet Explorer distributed 
by Microsoft Corp. of Redmond, Wash.) that executes on a 
client machine 32 and accesses the facility 10 via a network 
such as, for example, the Internet 34. Other examples of 
networks that a client may utilize to access the auction facility 
10 include a wide area network (WAN), a local area network 
(LAN), a wireless network (e.g., a cellular network), or the 
Plain Old Telephone Service (POTS) network. 

Database Structure 

0022 FIG. 2 is a database diagram illustrating an exem 
plary database 23, maintained by and accessed via the data 
base engine server 22, which at least partially implements and 
Supports the network-based transaction facility 10 Such as an 
Internet-based auction facility. It should be noted that while 
some embodiments of the present invention are described in 
the context of an auction facility, it will be appreciated by 
those skilled in the art that other embodiments of the inven 
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tion will find application in many different types of computer 
based, and network-based, commerce facilities. 
0023 The database 23 may, in one embodiment, be imple 
mented as a relational database, and may include a number of 
tables having entries, or records, that are linked by indices and 
keys. In an alternative embodiment, the database 23 may be 
implemented as a collection of objects in an object-oriented 
database. 

0024 Central to the database 23 is a user table 40, which 
contains a record for each user of the network-based transac 
tion facility 10 such as an Internet-based auction facility. A 
user may operate as a seller, a buyer, or both, within the 
facility 10. The database 23 also includes item tables 42 that 
may be linked to the user table 40. Specifically, the tables 42 
include a seller items table 44 and a bidder items table 46. A 
user record in the user table 40 may be linked to multiple 
items that are being, or have been, auctioned via the facility 
10. A link indicates whether the user is a seller or a buyer with 
respect to items for which records exist within the item tables 
42. The database 23 also includes a note table 48 populated 
with note records that may be linked to one or more item 
records within the item tables 42 and/or to one or more user 
records within the user table 40. Each note record within the 
table 48 may include, inter alia, a comment, description, 
history or other information pertaining to an item being 
offered via the facility 10, or to a user of the facility 10. 
0025. A number of other tables are also shown to be linked 
to the user table 40, namely a user past aliases table 50, a 
feedback table 52, a feedback details table 53, a bids table 54, 
an accounts table 56, an account balances table 58 and a 
transaction record table 60. 
0026 FIG.3 is a diagrammatic representation of an exem 
plary embodiment of the transaction record table 60 that is 
populated with records, or entries, for completed, or ended, 
transactions (e.g., auctions) that have been facilitated by the 
facility 10. The table 60 includes a transaction identifier col 
umn 62 that stores a unique transaction identifier for each 
entry, and an end date column 64 that stores a date value 
indicating, for example, a date on which a transaction was 
established. A bidder column 66 stores a user identifier for a 
bidder (or a purchaser), the user identifier comprising a 
pointer to further user information stored in the user table 40. 
Similarly, a seller column 68 stores, for each entry, a user 
identifier for a seller within the relevant transaction. An item 
number column 70 stores, for each entry, an item number 
identifying the goods or service being transacted, and a title 
column 72 stores, for each entry, a descriptive title for the 
relevant transaction or for the item being transacted. A feed 
back column 73 stores, for each entry, data specifying 
whether feedback exists for the relevant transaction and 
whether this feedback is current (i.e., has not been removed or 
withdrawn). 
0027. It should be noted that, in one embodiment, an entry 

is only created in the transaction record table 60 for transac 
tions that have been established, for example, by the conclu 
sion of an auction process, or by some other offer and accep 
tance mechanism between the purchaser and the seller. 
0028 FIG. 4 is a diagrammatic representation of an exem 
plary embodiment of the feedback table 52. The feedback 
table 52 stores summary information regarding feedback for 
users of the facility 10. The table 52 includes a user identifier 
column 74 that stores, for each entry, a user identifier provid 
ing a pointer to the user table 40. A total score column 76 
stores, for each user entry, a feedback score calculated by 
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Subtracting the total number of negative feedback comments 
received for the relevant user from the total number of posi 
tive feedback comments received for that user. A total nega 
tive column 78 stores, for each user entry, the total number of 
negative feedback comments for the relevant user, and a total 
positive column 80 similarly stores, for each user entry, the 
total number of positive feedback comments received for that 
user. A number of retractions column 82 stores, for each user 
entry, the number of bids that the relevant user has retracted 
from auctions. 
0029 FIG. 5 is a diagrammatic representation of one 
embodiment of the feedback details table 53, that is populated 
with entries reflecting the details of each feedback comment 
or opinion submitted by a user to the facility 10 regarding 
another user or item involved in a transaction. In one exem 
plary embodiment, users are only permitted to provide feed 
back pertaining to a transaction upon conclusion of that trans 
action. The feedback information may pertain to the other 
user that participated in the transaction, or to the object (e.g., 
goods or services) that was the Subject of the transaction. In an 
alternative embodiment, comments or opinions are provided 
regarding an item or service that is offered for sale or regard 
ing an event. In these cases it will be appreciated that a 
transaction is necessarily required for feedback to be permit 
ted. 
0030. The feedback details table 53 includes an item num 
ber column 104 including an item identifier that points to a 
record within the item tables 42. A comment column 106 
stores, for each entry, the actual text of the feedback, com 
ment, or opinion. A type column 108, in one embodiment, 
stores an indication as to whether the comment is positive, 
negative, neutral, withdrawn, removed, or non-scoring. The 
data in the type column 108 permits the system to determine 
if feedback has been withdrawn because of agreement by the 
parties involved in a transaction, or removed and/or marked as 
non-scoring by the administrator of the network-based trans 
action facility 10 because the user who submitted the feed 
back has failed to follow a particular protocol of the facility 
(such as failing to participate in an online dispute resolution 
procedure). A date column 110 stores, for each entry, the date 
on which the feedback, comment or opinion was delivered. A 
response column 112 stores the text of a response Submitted 
by a user (e.g., a user to which the original comment per 
tained) in response to the comment text stored in column 106. 
Similarly, a rebuttal column 114 stores the text of a rebuttal to 
Such a response. 
0031. A feedback provider column 116 stores the user 
identifier of the user that submitted the original comment, 
stored in column 106, for the entry. A commentee column 118 
stores the user identifier of the user to which comment may 
have been directed. 
0032. The feedback details table 53 also includes a with 
drawal date column 120 that stores, for each withdrawn feed 
back comment, the date on which this feedback comment was 
withdrawn, removed, or marked as non-scoring. 
0033. It will be appreciated that further dates and other 
descriptive information may also populate the feedback 
details table 53. 

Feedback Cancellation 

0034. Users of the network-based transaction facility 10 
are allowed to leave feedback for other users. Feedback pro 
vides users of the transaction facility 10 with a degree of 
confidence regarding a specific user. That is, a positive feed 
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back history may establish the credibility and trustworthiness 
of a particular user within the transaction facility 10. Simi 
larly, a history of negative feedback may discourage other 
users from transacting with a specific user. However, for a 
multitude of reasons, the administrator of the network-based 
transaction facility may want to cancel feedback. Canceling 
feedback may involve removing feedback or marking feed 
back as non-scoring. In an embodiment, the effect of marking 
feedback as non-scoring is that the comments for the feed 
back are displayed for other users of the facility 10 to view, 
but such feedback does not affect the positive, negative or 
neutral scores of the user to whom the comment is directed. In 
another embodiment, removed feedback does not affect the 
positive, negative or neutral scores of a user, and the feedback 
comment is not displayed for viewing by other users. In one or 
more embodiments, the transaction facility 10 may be pro 
grammed to remove/non-score feedback from users who have 
failed to properly participate in the network-based transaction 
facility, or to remove/non-score feedback from users who 
have been suspended from the use of the network-based trans 
action facility. Embodiments of the present invention provide 
a mechanism for removing/non-scoring feedback in Such 
situations. In other embodiments of the invention, a user is 
required to complete a brief tutorial before the user records 
his or her first negative or neutral feedback. The tutorial, inter 
alia, Suggests alternative means for resolving the dispute in 
lieu of leaving negative or neutral feedback. In another 
embodiment, if a user wants to leave negative or neutral 
feedback, and that user has previously completed the tutorial, 
an interstitial page is displayed to the user to remind the user 
of the effect of negative and neutral feedback, and to remind 
the user of alternative dispute resolution means, before that 
user records the negative or neutral feedback. 
0035. In one embodiment, the transaction facility 10 
implements the removal offeedback through a feedback can 
cellation module. The feedback cancellation module is 
responsible for removing feedback comments previously left 
by users of the transaction facility 10. In this embodiment, the 
feedback is removed based on criteria programmed into the 
facility 10. FIG. 6 is a block diagram of one embodiment of a 
feedback cancellation module 600. 

0036 Referring to FIG. 6, the feedback cancellation mod 
ule 600 includes a feedback cancellation request receiver 602, 
a feedback cancellation criteria evaluator 604, a feedback 
cancellation request processor 606, a feedback cancellation 
recorder 608, a feedback user interface (UI) generator 612. 
and a database 610. The feedback cancellation request 
receiver 602 is responsible for receiving a request to remove/ 
non-score feedback. In an embodiment, after a user has Sub 
mitted feedback, if it is determined that that feedback should 
be removed/non-scored, the cancellation request receiver 602 
performs several functions. The cancellation request receiver 
602 may identify the transaction identified with the feedback, 
and may further identify the parties involved in that transac 
tion. The feedback to be removed/non-scored may include 
feedback comments left by either party to the transaction. In 
an embodiment, the transaction is identified using an item 
number specified by a user who submits the feedback. 
0037. The feedback cancellation criteria evaluator 604 is 
responsible for implementing the algorithm that determines 
whether feedback should be removed/non-scored. In an 
embodiment, this removal/non-scoring is based on a set of 
feedback cancellation criteria that encompasses various rules 
for removing/non-scoring feedback in the transaction facility 
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10. The rules may require, for example, that members or users 
of the facility 10 participate in an online dispute resolution 
process. If a user has not participated in Such a dispute reso 
lution process relating to a particular transaction, any feed 
back left by that user relating to that transaction may be 
removed/non-scored. The rules may further require, for 
example, that if a user has been Suspended from using the 
transaction facility 10 within a certain time period (e.g., 90 
days) of his or her initial use of the transaction facility, or a 
user has been indefinitely suspended within a certain time 
period (e.g., 90 days) of leaving the feedback, any feedback 
left by that user wilt be removed/non-scored. In an embodi 
ment, an indefinite suspension is applied for relatively serious 
violations by a user, and Such indefinite Suspensions do not 
have to occur within a certain time period of the user's initial 
activity to the indefinite Suspension to trigger removal/non 
scoring offeedback. 
0038. In an embodiment, feedback may be removed/non 
scored if a user has not participated in dispute resolution 
procedures that, for the purposes of the present disclosure, 
may be referred to as Item Not Received (INR) and UnPaid 
Item (UPI) procedures. In an example embodiment of an INR 
procedure, a user may inform the administrator of the trans 
action facility 10 that he ordered and paid for an item, but did 
not receive the item. The administrator of the transaction 
facility 10 may then contact the seller to determine the reason 
for the non-delivery of the item. Thereafter, there may be 
further give and take among the buyer, setter, and adminis 
trator, and/or other procedures to settle the dispute. After a 
certain time period however, in one embodiment, the user 
who did not receive the item can indicate to the administrator 
of the transaction facility that he would liked to be reimbursed 
for this item that he did not receive, and the administrator may 
honor that request. 
0039. In an example embodiment of the UPI procedure, a 
user may purchase an item through the transaction facility 10, 
and indicate that payment will be transmitted to the seller (e.g., 
by sending a personal check). If the buyer does not transmit 
the payment to the seller, the seller can inform the adminis 
trator about this UnPaid Item (UPI). The administrator may 
then contact the buyer to determine the reason for the absence 
of payment, and may participate in further actions/negotia 
tions in an attempt to settle the dispute. In another embodi 
ment, if the buyer does not pay for the item within a certain 
period of time, the administrator of the transaction facility 10 
may make a payment to the seller to compensate that seller for 
the transaction costs incurred by this seller for this UnPaid 
Item. 

0040. If at some point of the INR, UPI, or other dispute 
resolution process, it is determined that a user is not properly 
participating in the process, it can be indicated in the trans 
action facility 10 that this user has failed to participate in a 
required process, and any feedback left by that user may be 
withdrawn. In an embodiment, a user can be identified as 
having failed to participate in a required process by setting a 
flag in the user record 40. In another embodiment, a flag may 
be set in the feedback column 73 of the transaction record 
table 60 indicating that a user has not participated in the 
dispute resolution process for this transaction. Then, when 
such a user submits feedback, the feedback cancellation cri 
teria evaluator 604 will check the pertinent user record and/or 
transaction record to determine if that user has failed to par 
ticipate in a required process. If a flag is set in either or both 
records indicating that the user has failed to participate in 
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UPI, INR, or some other process, the feedback cancellation 
criteria evaluator 604 may signal to the feedback cancellation 
recorder 608 to mark that comment as a removed/non-scored 
feedback so that that feedback is not displayed and/or does 
not affect a user's rating (i.e., total positive 80, total negative 
78, or total score 76). In another embodiment, the feedback 
cancellation recorder 608 may mark that feedback as non 
scoring (i.e., the feedback comment is displayed), and an 
administrative message indicating Such may be displayed 
alongside the feedback. When the system determines that a 
user has not participated in an online dispute resolution pro 
cedure, the system checks to see if the user has previously left 
feedback relating to the involved transaction, and the system 
removes/non-scores that previously left feedback. In an 
embodiment, the feedback cancellation recorder 608 
removes/non-scores feedback by marking each relevant feed 
back comment as removed/non-scored (e.g., by indicating 
such in the type column 108 and/or by recording the removal/ 
non-scoring date in the withdrawal date column 120 in the 
feedback details table 53), updating feedback scores (e.g., 
total score 76, total negative 78 and total positive 80 in the 
feedback table 52), and marking the transaction as having 
removed/non-scored feedback (e.g., in the feedback column 
73 of the transaction record table 60). 
0041 FIG. 8 illustrates an example user interface that 
displays feedback, feedback statistics, and an administrative 
message in connection with non-scored feedback. Specifi 
cally, feedback statistics 810 reports a user's feedback statis 
tics including the positives 811, neutrals 812, and negatives 
813. It further reports a percentage of positive feedback at 
814. FIG. 8 further illustrates a feedback comment at 820, a 
reply to that comment at 821, and an administrative message 
at 822 indicating that the user who left the original feedback 
did not participate in a dispute resolution process. FIG. 8 
further illustrates that, in this embodiment, while positive 
ratings are indicated by other users at 823, there is no indica 
tion of positive, negative, or neutral at 824 for this user who 
left the feedback but who did not participate in the online 
dispute resolution process. 
0042. The feedback UI generator 612 is responsible for 
generating various user interfaces (UIs) that present feedback 
information to the users such as the user interface illustrated 
in FIG.8. In an embodiment, the feedback UI generator 612 
determines that certain feedback has been removed/non 
scored by checking the type 108 in the feedback details table 
53 associated with the particular feedback. As explained 
supra, if a user has failed to participate in either the INR, the 
UPI, or some other transaction facility process, the feedback 
submitted by that user may be removed/non-scored by indi 
cating in the feedback details table 53 that the type 108 is a 
removal or non-score, and indicating the date of such removal 
or non-score in 120. 

0043. In another embodiment, if a user has been sus 
pended from the facility 10 within a certain period of time 
(e.g., 90 days) of that user's first activity in the facility, or the 
user has been indefinitely Suspended within a certain time 
period (e.g., 90 days) of leaving the feedback, feedback for 
that user may be removed/non-scored. The indication that a 
user has been Suspended within a certain time period may be 
indicated in that user's user record 40. Then, if that user leaves 
feedback, that feedback may be marked as removed/non 
scored by the feedback cancellation criteria evaluator 604 and 
the feedback cancellation recorder 608 will remove/non 
score that feedback (type 108 in feedback details table 53). As 

May 26, 2011 

with the embodiments relating to INR and UPI, this removal/ 
non-scoring may or may not affect the display of the comment 
820, and may or may not affect the statistics 810. 
0044 FIG. 7 is a flow diagram of one embodiment of a 
method 700 for removing/non-scoring feedback in a net 
work-based transaction facility. The method may be per 
formed by the feedback cancellation module 600, which may 
be implemented in hardware, software, or a combination of 
both. 
0045 Referring to FIG. 7, method 700 begins with the 
feedback cancellation request receiver 602 receiving a 
request to cancel feedback (processing block 702). This 
request is initiated by the transaction facility 10 when a user 
who has submitted the feedback has failed to participate in the 
INR, UPI, or other system process for this transaction, or the 
user who has submitted the feedback has been suspended 
within a certain time period (e.g., 90 days) of his or her first 
activity, or indefinitely suspended within a certaintime period 
(e.g., 90 days) of leaving the feedback. In one embodiment, 
the request includes an item identifier that links the request to 
a specific transaction. In addition, the feedback cancellation 
request receiver 602 may use the item number to determine 
the other party to the transaction and to retrieve all feedback 
comments for this transaction. 
0046. In an embodiment, after receiving the request to 
withdraw feedback at processing block 702, the feedback 
cancellation request receiver 602 determines at processing 
block 725 if this is the first time that this user has ever left 
negative or neutral feedback. If it is, the facility 10 presents a 
short tutorial to the user at processing block 727 relating to the 
effects of leaving negative or neutral feedback, and Suggest 
ing alternatives to feedback. Some sample pages of Such a 
tutorial is illustrated in FIG. 9a through FIG.9f. If the user has 
previously submitted negative or neutral feedback, the facil 
ity 10 presents to the user at processing block 730 a short 
interstitial page reminding the user of the effects of leaving 
negative or neutral feedback, and once again Suggesting alter 
natives to leaving feedback. An example of such an interstitial 
page is illustrated in FIG. 10. 
0047. At processing block 704, the feedback cancellation 
criteria evaluator 604 determines whether the feedback can 
cellation request satisfies a set of feedback cancellation cri 
teria. As discussed above, the set of feedback cancellation 
criteria are based on rules that may require, for example, that 
a user Submitting feedback have properly participated in an 
online process such as a dispute resolution procedure (such as 
UPI or INR), or the rules may require that a user has not been 
Suspended within a certain time period, for example 90 days, 
of being registered as a user, or indefinitely suspended within 
a certain period of time of leaving the feedback. 
0048 If the feedback cancellation request does not satisfy 
any of the feedback cancellation criteria, the criteria evaluator 
604 creates an error message identifying the problem (pro 
cessing block 712). If the feedback cancellation request sat 
isfies all of the feedback cancellation criteria, the feedback 
cancellation request processor 606 informs the user who sub 
mitted the feedback that the feedback has been removed/non 
scored and the reason for that removal/non-scoring (process 
ing block 706). In another embodiment, the feedback 
cancellation request processor 606 sends to the user to whom 
the feedback is directed an email specifying that feedback 
was Submitted, the transaction that the feedback pertains to, 
the feedback left for this transaction, and that this feedback 
has been removed/non-scored (processing block 714). In 
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other embodiments, the user to whom the feedback is directed 
may be notified about the feedback using different commu 
nication means (e.g., a letter, a Voice message, etc.). 
0049. If the criteria evaluator 604 determines that the can 
cellation criteria have been satisfied, the feedback cancella 
tion request processor 606 causes the feedback cancellation 
recorder 608 to remove/non-score the feedback (processing 
block 720). In one embodiment, the feedback is removed/ 
non-scored by marking each relevant feedback comment as 
removed/non-scored, recalculating feedback scores and sta 
tistics of both parties, and marking the transaction as having 
removed/non-scored feedback to prevent the party who has 
not yet provided feedback from leaving new feedback. As 
previously mentioned, in an embodiment, the result of 
removed feedback is that the feedback comment is not dis 
played to users, and the result of non-scored feedback is that 
while the comment is still displayed to users, that feedback is 
not counted in the feedback statistics. 

0050. In an embodiment, the feedback cancellation 
request receiver 602 receives an item number provided by the 
user during that user's submission of the feedback, and the 
cancellation request receiver 602 attempts to identify the 
transaction and the other user to the transaction based on the 
item number. If the item number is associated with multiple 
transactions and multiple second users (e.g., the user Submit 
ting the feedback is a seller who has multiple buyers of the 
same item), the feedback cancellation request receiver 602 
determines that further identification of the transaction is 
required and retrieves information pertaining to the multiple 
transactions from the database 610. In an embodiment, the 
feedback generator 612 presents to the user submitting the 
feedback a list of transactions relating to the item number 
Submitted by the user, and the user can select the transaction 
for which he would like to leave feedback. Alternatively, if the 
item number is associated with a single transaction, the feed 
back cancellation request receiver 602 retrieves information 
about this transaction from the database 610. 

0051. In addition to checking whether the user has prop 
erty participated in dispute resolution procedures, and 
whether the user has been suspended within a certain time 
period of his or her first activity (or indefinitely suspended 
within a certainamount of time of leaving the feedback), in an 
embodiment, the criteria evaluator 604 may further determine 
whether other feedback withdrawal criteria are satisfied. Such 
criteria may include whether a valid item number was 
entered, or whether the user was a party to this transaction. 
0052. In an embodiment, if the user has multiple transac 
tions for the same item, the user has previously left feedback 
for one or more of those transactions, and the currently 
entered feedback for that user is removed/non-scored from 
the system (e.g., because the user has just been Suspended), 
the feedback for each of those transactions will be removed/ 
non-scored at that same time. 

Computer System 

0053 FIG. 11 shows a diagrammatic representation of a 
machine in the exemplary form of a computer system 1100 
within which a set of instructions, for causing the machine to 
performany one of the methodologies discussed above, may 
be executed. In alternative embodiments, the machine may 
comprise a network router, a network Switch, a network 
bridge, Personal Digital Assistant (PDA), a cellular tele 
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phone, a web appliance or any machine capable of executing 
a sequence of instructions that specify actions to be taken by 
that machine. 
0054 The computer system 1100 includes a processor 
1102, a main memory 1104 and a static memory 1106, which 
communicate with each other via a bus 1108. The computer 
system 1100 may further include a video display unit 1110 
(e.g., a liquid crystal display (LCD) or a cathode ray tube 
(CRT)). The computer system 1100 also includes an alpha 
numeric input device 1112 (e.g. a keyboard), a cursor control 
device 1114 (e.g. a mouse), a disk drive unit 1116, a signal 
generation device 1120 (e.g. a speaker) and a network inter 
face device 1122. 
0055. The disk drive unit 1116 includes a machine-read 
able medium 1124 on which is stored a set of instructions 
(i.e., software) 1126 embodying any one, or all, of the meth 
odologies described above. The software 1126 is also shown 
to reside, completely or at least partially, within the main 
memory 1104 and/or within the processor 1102. The software 
1126 may further be transmitted or received via the network 
interface device 1122. For the purposes of this specification, 
the term “machine-readable medium’ shall be taken to 
include any medium that is capable of storing or encoding a 
sequence of instructions for execution by the machine and 
that cause the machine to performany one of the methodolo 
gies of the present invention. The term “machine-readable 
medium’ shall accordingly be taken to include, but not be 
limited to, Solid-state memories, optical disks and magnetic 
disk. 
0056. Thus, a method and system for canceling feedback 
in a network-based transaction facility have been described. 
Although the present invention has been described with ref 
erence to specific exemplary embodiments, it will be evident 
that various modifications and changes may be made to these 
embodiments without departing from the broader spirit and 
Scope of the invention. Accordingly, the specification and 
drawings are to be regarded in an illustrative rather than a 
restrictive sense. 

What is claimed is: 
1. An apparatus comprising: 
at least one processor, 
a cancellation request receiver that is executable by said 

processor to receive a request to cancel a comment left 
by a user, said comment pertaining to an event in a 
network-based facility; 

a cancellation recorder that is executable by said processor 
to cancel said comment by marking said comment per 
taining to said event as non-scored; and 

a user interface generator that is executable by said proces 
Sorto generate a user interface that presents a plurality of 
comments, said presentation of the plurality of com 
ments including said comment pertaining to said event 
presented as non-scored and other comments presented 
as scored. 

2. The apparatus of claim 1 further comprising: 
a cancellation criteria evaluator to determine whether one 

or more comment cancellation criteria are satisfied; 
wherein said cancellation recorder is executable by said 
processor to cancel said comment responsive to said one 
or more comment cancellation criteria being satisfied. 

3. The apparatus of claim 2, further comprising: 
a cancellation request processor to determine whether said 

user has previously left said comment pertaining to said 
event, and wherein 
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said cancellation recorder cancels said previously leftcom 
ment. 

4. The apparatus of claim 2, wherein said cancellation 
criteria includes whether said user has participated in a dis 
pute resolution procedure and wherein said dispute resolution 
procedure includes a communication by said user that said 
user has not received an item that said user has ordered using 
said network-based facility. 

5. The apparatus of claim 2, wherein said cancellation 
criteria includes whether said user has participated in a dis 
pute resolution procedure and wherein said dispute resolution 
procedure includes a communication by said user that said 
user has not received payment for an item that said user has 
sold using said network-based facility. 

6. The apparatus of claim 2, wherein the comment cancel 
lation criteria includes said user being Suspended within a 
second time period, the second time period being initiated by 
said user initially using said facility and wherein said first and 
second time periods comprise at least 90 days. 

7. The apparatus of claim 2, further comprising a user 
interface generator, wherein said user interface generator is to 
generate a tutorial for said user when said user leaves a 
negative or neutral comment for the first time. 

8. The apparatus of claim 7, wherein said user interface 
generator is to generate an interstitial page informing said 
user about effects of leaving a negative or neutral comment, 
and further wherein said interstitial page Suggests alternatives 
tO COmmentS. 

9. The apparatus of claim 2, wherein said cancellation 
criteria evaluator further is to determine whether a valid item 
number has been entered, and whether said valid item number 
relates to more than one event. 

10. The apparatus of claim 2, wherein the cancellation 
recorder is to remove said comment pertaining to said event 
by marking said comment pertaining to said event as 
removed. 

11. The apparatus of claim 10, wherein said removal com 
prises: 

marking said comment so that said comment is not dis 
played to users; and 

recalculating comment scores and statistics for each party 
to said event. 

12. The apparatus of claim 2, wherein said user interface 
generator is to generate a user interface that presents a system 
administrator message that indicates that said comment has 
been withdrawn; and wherein said cancellation recorder is to 
recalculate comment statistics if said comment statistics were 
previously updated based on said comment. 

13. The apparatus of claim 3, wherein said comment can 
cellation request processor informs a party of said event of 
said cancelled comment. 

14. The apparatus of claim 2, wherein said cancellation 
request receiver is to determine that more than one event is 
associated with said item number, and further wherein said 
cancellation request receiver is to access a database to iden 
tify the correct event. 

15. A computer-implemented method comprising: 
receiving, via a network, a request to cancel a comment left 
by a user, said comment pertaining to an event in a 
network-based facility; 

automatically canceling the comment pertaining to said 
event, said cancelling done through said use of at least 
one processor, said canceling including marking said 
comment pertaining to said event as non-scored; and 
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generating a user interface presenting a plurality of com 
ments, said presenting said plurality of comments 
including presenting said comment pertaining to said 
event as non-scored and presenting other comments as 
scored. 

16. The computer-implemented method of claim 15 further 
comprising: 

automatically determining whether one or more comment 
cancellation criteria are satisfied, said determining done 
through said use of at least one processor and wherein 
the automatically canceling the comment pertaining to 
said event is responsive to the one or more comment 
cancellation criteria being satisfied. 

17. The computer-implemented method of claim 16, fur 
ther comprising: 

determining whether said user has previously left comment 
pertaining to said event; and 

canceling said previously left comment. 
18. The computer-implemented method of claim 16, 

wherein said comment cancellation criteria includes whether 
said user has participated in a dispute resolution procedure 
and wherein said dispute resolution procedure includes a 
communication by said user that said user has not received an 
item that said user has ordered using said network-based 
facility. 

19. The computer-implemented method of claim 16, 
wherein said comment cancellation criteria includes whether 
said user has participated in a dispute resolution procedure 
and wherein said dispute resolution procedure includes a 
communication by said user that said user has not received 
payment for an item that said user has sold using said net 
work-based facility. 

20. The computer-implemented method of claim 16, 
wherein the comment cancellation criteria includes said user 
being Suspended within a second time period, the second time 
period being initiated by said user initially using said facility 
and wherein said first and second time periods comprises at 
least 90 days. 

21. The computer-implemented method of claim 16, fur 
ther comprising generating a tutorial for said user when said 
user leaves a negative or neutral comment for the first time. 

22. The computer-implemented method of claim 21, fur 
ther comprising generating an interstitial page informing said 
user about the effects of leaving a negative or neutral com 
ment and Suggesting alternatives to said comment. 

23. The computer-implemented method of claim 16, fur 
ther comprising determining whethera item number that has 
been entered is valid, and whether said item number relates to 
more than one event. 

24. The computer-implemented method of claim 16, fur 
ther wherein said canceling the comment pertaining to the 
event includes removing said comment by marking said com 
ment pertaining to said event as removed. 

25. The computer-implemented method of claim 24, 
wherein said removal comprises: 

marking said comment so that said comment is not dis 
played to users; and 

recalculating comment scores and statistics for each party 
to said event. 

26. The computer-implemented method of claim 16, 
wherein said generating further comprises generating said 
user interface presenting a system administrator message 
indicating that said comment pertaining to said eventhas been 
withdrawn; and further comprising: 
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recalculating comment statistics if said statistics were pre 
viously updated base on score associated with said com 
ment. 

27. The computer-implemented method of claim 17, fur 
ther comprising informing a party of said event of said can 
celed comment. 

28. The computer-implemented method of claim 16, fur 
ther comprising determining that more than one event is asso 
ciated with said item number, and accessing a database to 
identify the correct event. 

29. A computer system comprising: 
a memory; and 
a processor, coupled to the memory, to receive a request to 

cancel a comment pertaining to an event in a network 
based facility, said processor to cancel said comment by 
marking said comment pertaining to said event as non 
scored, said processor to generate a user interface that 
presents a plurality of comments, said plurality of com 
ments includes said comment pertaining to said event 
presented as non-scored and other comments presented 
as scored. 

30. A non-transitory computer readable medium compris 
ing instructions, which when executed on a processor, cause 
said processor to: 
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receive, via a network, a request to cancel a comment left 
by a user that pertains to an event in a network-based 
facility; 

automatically cancel said comment that pertains to said 
event, said automatic cancel is to mark said comment 
that pertains to said event as non-scored; and 

generate a user interface to present a plurality of com 
ments, the presentation of the plurality of comments 
includes said comment that pertains to said event pre 
sented as non-scored and other comments presented as 
scored. 

31. An apparatus comprising: 
first means for receiving a request to cancel a comment left 
by a user, said comment pertaining to an event in a 
network-based facility; 

second means for automatically canceling said comment 
pertaining to said event, said automatic canceling 
including marking said comment pertaining to said 
event as non-scored; and 

a fourth means for generating a user interface that presents 
a plurality of comments, said presentation of the plural 
ity of comments includes said comment that pertains to 
said event presented as non-scored and other comments 
presented as scored. 

c c c c c 


