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METWORK-BASED USER-TO-USER PAYMENT SERVICE

Figld of the lavention
The present invention relates to computer-implemented services and user interfaces for allowing users to
make payments to other users. The invention also relates ta methods for integrating user-to-user payment services

into external web sites, ineluding but net limited to the web sites of content or service providers.

Backgraund of the Invention

Various web-based services have been developed for allowing users to collect payments from other users.
Examples of such services include Qpass and BillPoint. These services generally suffer fram a number of deficiencies.

One such deficiency is that the payer typically must complete a significant number of setup steps hefore
making a payment ta a new payee. As a result, existing services are not well suited for allowing payees to collect
small er one-time payments from [arge numbers of users. The need te callect such payments may arise, for exémp]e,
when an author, musical arfist, ar other content creator wishes to solicit contributions from consumers of
downloadable content; or when a charitable arganization wishes ta salicit online danations from the public.

Another deficiency is that many existing payment services do not provide a simple mechanism for weh site
operators to integrate the callection pracess into their awn weh sites. As a result, prior art payment services are not
well suited for small web site operatars to solicit and collect payments via their own we sites. Such a need may
arise, for example, when an eperator of a web site wishes to receive payments from consumers of content hasted by
that site. Another deficiency is that existing payment services do nat provide an adequate mechanism for payees to
enlist other web site operators to assist in the cellection pracess.

Prior art payment services alsa -typically lack the alﬁ[iw for payees to efficiently provide custemized or
personalized payment requests to payees. The need to provide such requests may arise, for example, when a seller
wishes to send a persanalized invaice ta a huyer, or when an individual wishes to request event-related contributions
from a small group of friends. .

Many payment services also fack a mechanism for external web sites to provide content to users according
to whether, or the extent to which, such usets have made voluntary or required payments. In addition, prior payment

systems are typically incapable of recoguizing return customers.

Summary of the Inventive Features
The present invention addresses the above and other problems by providing various inventive features

with user-to-user These features may be implemented individually, er in an appropriate

combination, within a given payment service. The payment service may be implementad through a web site of a

payment service provider. (As used herein, the term “web” refers generally to a navigation interface in which users
-1-
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navigate between pages or documents using hyperlinks; and “web site” refers generally to a networked server system
that supparts such a navigational interface.) '

One feature of the invention invalves the use of customizable, payee-specific pay pages for receiving
payments. In gne embodiment, each user of the service can set up, through a set of pay page configuration pages of
the service provider sits, one or mare pay pages far receiving payments from other users. The pay pages may he
customized by the payee with textual and graphical content describing the payee andfor the purpase of the pay page.
For example, a content creator may create a pay page for collecting honor system payments from users who
download a work, in which case the pay page may describe the content creator andfor the wark. The payes may alse
specify certain parameters or behaviors of the pay page, such as minimum and suggested payment amaunts. Other
users may visit the pay page to make credit card or other payments o the payee. In one embodiment, users {payers)
can set up and enable a-1-Click™ optian and thereafter make pay page payments ta others with a single action, such
as a mouse click.

Anther feature of the invention involves the use of pay page templates to allow users to set up customized
pay pages for a variety of payment scenarios. Each template preferably specifies the display elements and hehavior
of a pay page. Templates may be pravided by the service provider for a variety of payment scenarios, including but
not limited fo general purpose payments, honor system payments, tipping, required payments, charities, auctions,
invaicing, and events,

Another feature involves the uss ﬁf pay haxes to allow payers to initiate pay page payments from the wely
sites of the payees andfor third parties. Each pay hox serves as a link t a corresponding pay page, and may appear as
a banner-type graphic image (or anather type of display ebject) within the host page. Each instance of a pay hox may
specify one ar more pay page parameters that may be preset or passed hy URL {Unifarm Resource Locator), such as a
suggested payment amount, pay page coler, or & textual description.

In a preferred embadiment, the pay box images are served by the service provider site, and are customized
far recognized users of the service {e.g., by displaying the user's namel. Selection of the pay bux causes the user's

pay page ing te any p passed), ar in some

browser to retrieve the
emhodiments, causes the payment to be made as 2 single-action transaction. Using this feature, web site eperators
can solicit payments on their own web sites while using the service provider to collect resulting payments. In

addition, the web site op can ize the ing payers see during and following the payment process,

Bnother feature invelves serving personalized display ohjects, such as persanalized pay bax images, within
pages of external weh sites (web sites that are separate and distinct from the service provider site). In one
embodiment, a reference to the display object is incorparated inte the coding of an external web page to cause a
visiter's browser to request the display object from the service provider site. Upan receiving such a requsst from a
recagnized userfbrowser, the service provider site personalizes the content of the display object for the particular
user, ant returns the personalized abject for display within the web page. The display abject may he personalized, for
example, iy displaying one or mare of the fallowing types of information: {a} the user’s name; (b} & purtion of the

-2-
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user’s credit card number; (c] an indication that selection of the object will cause a particular payee 1o be paid a
particular amount; (d} personal recommendations of products andjer services; (e) links ta related cantent, (f) & payment
confirmation message. An important aspect of this feature is that the personalized cantent is provided within external
weh pages without exposing such cantent ~ or other persanal infarmation of users - ta the external web site o its
aperatar.

Anuther feature of the invention is an associates program in which users of the service can host pay boxes

or other payment links of ather users ~ p in exch for issi bounty payments, ar other

compensation for resulting referrals. In ane embodiment, a payee (pay page awner) can asseciate-enable a pay page
and sef up one o more cerresponding pay boxes for others fo hast. Other users may thereafter install these pay
hoxes on their web sites and earn eamrmissions on referrals that result in payments. Using this feature, users can, for
axample, raise money for {by hosting pay boxes of) their favorite charities. In addition, an auther, musical artist, er
other content creator can allow other users to republish a downloadable work under the conditian that the content
creatar's pay bax is displayed in cenjunction with the work.

Another feature invalves rating individual users according to their voluntary payment histaries (e.g., the
frequency with which they make voluntary payments when presented the option). These payer ratings may be used to
allow cantent providers (typically pay page owners) to pravide special freatment, such as aceass to banus content, to
good payers. In ene embodiment, the content provider can configure the payment service to redirect a visitor's
brawser ta ane of multiple destination URLs according to the payment histary of the visitor. For example, users with
poor payment ratings may be directed to a standard vession of an audio work while users with good ratings are
directed to an exclusive version of the work. With this methed, ratings-based content is provided to users wiihnut
revealing user identities or payment ratings to the content provider. Another feature involves redirecting the visitar's

. brawser as described above, but based on some user attribute other than payment histery. Far example, the service
pravider site could select the destinatian URL based an whether the user has made a particular purchase (e.g., users
who bought a particular CD can access the bonus tracks associated with that CD, while other users can only access
samples of such bonus tracks).

Anather feature involves providing payment-based access ta content at a destination URL specified by a pay
page owner. In one embodiment, ance a visitor completes the payment pracess, the service provider site farmats and

encrypts a string of ion data fing to_a particular ion. The ion data may, for example,

include sne or more of the following: amount of payment, date, time, e-mail address of user, and IP address of

computer making request. The service provider site passes the .,V,, d string to the destination site -~ p

with the destination URL via a redirect message. The destination site decrypts and validates the string, and provides

or denies access to the associated content according to the validity of the transaction data. In another embodiment,
* the payer is given the URL in plain text following payment. ’
Anther feature invelves a service for users to send customized payment requests to other users, To send a
payment request, the payee preferably creates or selects an existing pay page and then specifies how the page should
3-
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be displayed to the payer. For example, an auction seller may speeify the item name, winning hid, tax, and shipping
amounts ta be displayed within the pay page. The service then sends an email ta the payment request recipient(s)

containing a link to the pay page. The URL partion of this link preferahly includes parameters specifying how the page

should be displayed. This feature may be used, for example, for sending custom invoices ta purchasers, and far -

ing ip dues and event-related cantributions from small groups of users.

Another service feature aflows payees to display a real time payment counter on their pay pages. The
counter may, for example, be displayed as a goal chart showing the number or amount of payments received since
inception, together with a payes-specified goal. This feature may be used an pay pages of charities, for example, to
display a real time total of the amount received during a fundraising event. Further, creators of downloadable works
may use the feature to indicate the number of visitars that have made hanor system payments for a particular wark.

Anather feature invalves the provision of single-action payment links within external weh pages to allow

users to access, and make payments for, items of content. For example, a content provider site may include a

payment link for allawing users to access and pay for a particular article. When a recognized 1-Click user selects this
link, the SP site charges the account of the visiter (typically a small payment in the range of 5 ta 50 cents), and
redirects the visitar's browser to the content provider page containing the eontent. This confent page may include
one or more display abjects served by the service provider site, such as a bar displaying a payment confirmation
message. Multiple payments made-by the same user may be aggregated for purpeses of charging the user's credit
card. The content page may alse include finks fo other services pravided by the service prvider site, such as an‘
“unpay” buttan or a button for adding the content i;em ta a personal library.

The various features of the invention may he implemented within conventional web sites that are based on
HTML {Hypertext Markup Languagel, and may also be implemented within web sites that use HDML {Handheld Device

Markup Language), XML (Extensible Markup Language), and ather coding canventions.

Brief Description of the Drawings
A computer-implemented payment service that embadies the ahove and,other inventive features will now be

described with reference to the following drawings:

Figure 1 illustrates an overall process flow through which users mdister with the payment service, manage
pay pages, and perform variaus related actions using a service provider site.

Figure 2 illustrates the basic web site components used ta implement the payment service,

Figure 3 illustrates the pracess thraugh which the service provider site displays pay pages and processes pay
page transactions. : :

Figure 4 illustrates an example pay page.

Figures 6-12 illustrate example web pages shawing how users manage pay pages and pay boxes through the

service provider site.

-4
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Figures 13-16 illustrate examgle weh pages showing how users can locate and install pay baxes of other
users to become pay page associates.

Figures 17-19 aro screen displays illustrating a feature through which users can request payments fram
other users via customized versions of existing pay pages.

Figure 20 illustrates a sequence of events that eccur when a user requests a web page containing a pay box.

Figure 21 illustrates a methad by which the service redirects users to outside content {typically of the pay
page owner) hased an the voluntary-payment histary of the visitar,

Figwre 22 illustvates a method by which 1-Click users may complete payment transactions directly from
externally-hosted pay boxes.

Figures 23-25 are hypothetical screen displays showing how web pages of external weh sites may be
augmented with (a) links to services pravided hy the service provider site, and (b) personalized content sesved by the
service provider site.

Figure 26 illustrates an instruction page for adding payment links and customer review modules to pages of
external web sites.

Figures 27 and 28 illustrate a payment link generation tool of the service pravider site.

Detailed Descriptian of the Preferred Embodiment
A computer-implemented payment service that embodies the various inventive features will now be
described with reference to the drawings. The service is hosted by a service provider site {also referred 1o generally
as “the system”), which comprises an HTML-based World Wide Web site in the illustrated embodiment. As will be
recognized, the service and its various features may also be implemented within other types af web sites and server
systems, including but not limited to systems that provide wireless browsing capabilities. The various service

functions ibed herein are i d within software executed by one ar more general-purpase

i but could be impl j using other types of computing devices.
As will be apparent, the various inventive features of the service may be implemented differently than

deseribed herein. Further, the service may be implemented with only a subset of the disclosed features, andjor with

additional features that are nat disclosed. The following description is thus intended to illustrate, and not limit, the'

invention. The scape of the invention is defined by the appended claims.

The description of the payment service is arranged within the following sections and subsectiens:

I. Terminology
Il Overview
A General Process Flaw
B. System Campanents
C. Pay Page Transaction Processing
-5-
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L. Example Pages and Page Flows
A Management of Pay Pages and Pay Boxes
B. Associate Hosting of Pay Boxes
C. Sending @ Payment Request
Iv. Pay Page Templates and Parameters

B Pay Boxes and SP-Generated Display Objects

VI Pay Box Tracking and Feedback Reparts .
VI Controlled Access to Content Based an Payment Histary or Other User Attribute
Vilt, Payment-Based Access to Cantent

IX. Display of Payment Counter Data within Pay Pages

X. 1-Click Payments from External Sites

XL Cantent Distribution Models

XIL Integration of Payment Service with External Content Provider Site

Xl Payer Preferences for Treatment on External Sites

) Terminalogy
The fallowing terms will be used thraughawt the description of the payment service:

Pay page — A custam page or screen through which an associated user {the “payee” or pay page “owner”) can receive
payments from other users. Typically, a pay page includes information about its ewner. Pay pages are persistent,
meaning that a given pay page may be used to receive many separate payments over time (from the same or different
users]. In one embodiment, payees can create pay pages for a variety of different types of payment scenarigs {using

pending pay page temp such as general-purpose

henor system p:

and invuice payments.

Service provider or “SP" - Generally, the business entity (or comhination of related entities) that operates the

payment service.

Service provider site {or SP site) — A networked computer system, such as 2 web-based server system, that
implements the payment service. This system may be accessible through a single or multiple Internet domiain names,
" and may include camputers that are geographically remote from one another. In the sample screen displays, the SP

site includes the amazen.com web site. in one embodiment, the SP site alse hosts or is linked to other types of e-

commerce services, such as refail sales, music dawnload, and onfine auction services. Sites or pages that are -

separate and distinct from the SP site are referred to as being “extemnal.” In the illustrated embodiments, it may be

6-
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assumed that all external sites are hosted by computers that are outside the contral of the SP, and that such sites are

controlled by business entitles other than the SP.

Pay hox — A display object that may be incarporated inta a page to provide functionafity for viewers of that page to
initiate payments to a pre-specified recipient. In the preferred embodiment, each pay hox includes a graphical image
served by the SP site and provides a link to a corresponding pay page. In one implementation, pay hoxes that point to
a particular pay page may be installed within a web site of the pay page awner (“secand party sites”) andfor web sites
of fhird parties {“third party sites” or “associate sites”). Pay hoxes may optionally specify pay nage parameters, such

as'a suggested payment amount.

Pay box graphic {or “pay box 'image”) - The graphical image portion of a pay box (e.9., a GIF or JPEG file). When a user
views a page having a pay box installed therein, the user's browser requests the pay page graphic from the service
provider (SP) site. In one embodiment, if the user is recognized by the SP site this graphic is customized for the
particular user (e.g., by incorporating the user's name into the graphic). The graphic may, but need not, be similar in
size and appearance fo conventional banner ad graphics. A textual link, button, icon, or another type of content

{Flash, Shackwave, etc.), may alternatively be used.

Assaciate — A web site owner or operator that hosts (displays) a pay box or other link te a pay page of another user,
ially in exchange for issians or ather fan for resulting referrals. For example, a music download

site may host pay boxes of the assaciated artists to allow users to make veluntary or mandatary payments to the

artists; the operator of the music download site (i iate} may receive issions on such p The use of

third party weh sites to display pay boxes is alse referred ta as “pay box syndication.”

Honar system payments - Payments in which the visiter is asked to pay a particular ameunt in refurn for accessing
content. For example, users may be asked, via a pay box hosted on a music downfoad site, to pay $1 for each MP3
file downleaded. The content may also be in the form of a computer-implemented service {e.g., locating the best price

for an item). Voluntary payments for accessing content may also be referred to generally as “fips.”

1-Click ~ A service which allows a customer to complete a transaction with a single action, such as a single mause
elick, using pre-specified information. One implementation of such a service is described in U.S. Patent No.
6,960,411,

1 Overview
The payment service preferally provides functianality for users to receive payments from other users via
payee-customized pay pages. [n one embadiment, ence a user has set up an account with the SP, a default pay page
-
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is automatically created fer that user. In another embodiment, pay pages exist enly for those users who have actively
created a pay page. In either case, each user can preferably have mare than one pay page. For example, a musical
group may create a separate pay page for each work it has posted in digital form (see Figure 7), and may use these
pay pages ta collect voluntary payments (tips or honor system payments) from users that download such works.
Further, an individual may create ane pay page for persanal use and another far business use.

In a preferred embodiment, each pay page is based on a template that specifies the layout and the hehavior
of the pay page. Each template contains default values that can he overridden by the pay page owner during the pay
page setup pracess. Each pay page preferably inchides the following “required” information fields or values: {1) a title,
{2) an identifier of the pay page “owner” ur “payes,” (3) a description, and (&) an ameunt, which can typically be

madified hy the payer. Additional fields and options may be defined by a particular template. Different templates may

be provided for different types of organizations, such as authars, musical artists, other
content providers, and individuals. Further, templates may be provided for specific types of pay page uses, such as
tipping, hanar system payments, invaicing, auctions, membership dues, rebate requests, and payments required for
access to content. The types of elements that may be included within a template in ane emhodiment are described
below in section IV (“Pay Page Templates and Parameters”).

Each pay page preferably has a unique URL {Uniferm Resource Locatar). The URLs of the default pages (if

used) are preferably based on a maming convention in which the user's email address is the only variable (e.g. -

www.paypages.com] < email address > .htm). This allows users to easily lacate the default pay pages of other users.
An SP-assigned or user-selacted nickname may be used in place of the email address. Other types of pay pages may

. be given encoded URLs that are relatively difficult ta identify through triaf and error. As discussed below, the service
may support a variety of methods for locating and accessing pay pages, including pay boxes and a search engine.

In addition te the payee-speeific pay pages, the service may provide a generic “send money” page for
sending maney te payer-specified recipients.

Although the web sties and pages in the illustrated embodiments use HTML {Hypertext Markup Language)
cading, it will be apparent to those skilled in the art that other markup languages could be used. For éxample, the
inventive features could be implemented using web sites and web pages that use HDML (Handheld Device Markup
Language), XML (Extensible Markup Language), or anather appropriate markup language. In addition; although the use
of personal pay pages pravides impartant benefits, it will be recagnized that many of the features of the invention can

be implemented without requiring payees to have pay pages.

A General Process Flow (Figure 1)
Figure 1 illustrates the hasic process flow through which users register with the service, manage pay pages,
and perform various related actions. Each state within Figure 1 corresponds generally to one or more pages of the SP

weh site. As indicated by the figure numbers listed in Figure 1, examples of same of these web pages are included in

-8-
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subsequent drawings. The process by which users make payments via pay pages is shown in a separate drawing
{Figure 3).

As depicted by the “lagin” state 30, users initially enter the payment service by logging-in with a pre-
selected username and passward (or other authentication information). New users must initiélly register with the
service {state 32) before they can make or receive payments via pay pages. During the registration pracess, the user
enters various account information such as a name, credit card number, passward, and email address. During or
following the registration process, the user can alsa preferably enter settings far, and enable, the system's 1-Click™
service, As discussed below, when the 1-Click service is enabled, the user can make pay page payments with a single
mouse click or other single selection action. In one embadiment, users can alsa make 1-Elick payments direnﬂy fram
pay bexes hosted on external web sites. During or following the registration process, the SP site stores a cookie on
the user's computer to permit subsequent identification of the user,

As illustrated hy state 34, the user may also optionally link the account with the S? ta an existing checking
account. The bank routing number associated with the checking account may be determinéd automatically, based on
infarmation entered hy the user fram the face of a check, using the process deseribed in U.S. Appl. No. 08/517,563,
filed March 2, 2000. Once the pay page account has been linked to a checking ascount, the user may initiate
transfers of funds hetween the twa aceounts (state 60},

As depicted by state 36, the service may include a main page (see Figure 5) or other area from which users
can initiate various actions. The main page preferably displays a listing of the user’s pay pages {if any), and allows
the user to select a particular pay page with which to perform an action. As illustrated by state 40, the user can
create a new pay page, and can an edit, view, or delete an existing pay page (see example page flow in Figures 57,
discussed in section lII-A belaw).

- As depicted by state 42, the user may also create, edit and delete pay boxes for a particular pay page (see
example page flow in Figures 8-11, discussed in section lll-A below). Once a pay hox has been created, the pay page
awner {and in some embodiments, other users) can “install” that pév bex within one or more external web pages ta

provide a fink to the corresponding pay page. To facilitate this process. the service automatically generates a

sequence of HTML (Hypertext Markup Language} coding to be added to the host web page {see Figures 10 and 16, ‘

discussed below). This HTML coding includes a reference ta the pay box image (hasted by the SP site), such that the
image is automatically requested fram the SP site when the page is displayed by a browser. The ceding may
alternatively be generated according ta anather markup language or link coding convention. For example, in a wireless
environment, the appropriate HDML (Handheld Device Markup Language) coding may be generated. Further, the
payment service may generate coding for instafling ather types of liks (e.g., textual) to pay pages.

One particular application for the pay hox feature is to provide a mechanism for compensating creators of
digital content. For example, a content creator such as a musical group, author, or web site aperater could install a
pay box on its own (second party) weh site to salicit valuntary or mandatory payments from users. Users who access
the cantent can then click through the pay box to make voluntary or required payments to the content creator, The

-9-
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amount of this payment (e.g., $1 per download) may be suggested by the pay box, in which case this amount is
preferably displayed within the pay page when the user clicks through (as described below). Where the payments are
“required,” an appropriate mechanism may be used to prevent aceess to the content until the user has paid (see, for
example, section VIIl titled “Payment-Based Access ta Content”).

One variation of this model is for the SP itself ta provide a forum for cantent creators to post their works in
a downloadable form. The posted works cauld then be displayed {e.g., on praduct detail pages) in cenjunction with
pay baxes for soliciting voluntary (or mandatary) payments. With this model, any user (regardless of whether it
operates a web site) could post a wark an the SP site and use the payment service to callect payments from users.
For example, a relatively unknown musical group could post a song or album in MP3 format together with a pay box
requesting a voluntary payment of $1 per download.

In one embodiment of the payment service, during the pay page creation ar editing pracess (state 40) the
user may “associate-enable” a particular pay page. Once a pay page has been associate-enabled, other users may
install one er mare of that pay page‘s pay boxes within their own weh pages — optionally in exchange for commissians
or other compensatian for resulting referrals. For example, a charitable organization such as the Red Cross may
associate-enable its pay page and create one or more pay boxes for that page. Other users {associates) may then
install these pay hoxes on their own weh sites to pravide a mechanism for others to locate the Red Cross pay page.
When a user {a) follows (clicks through) such a pay box and then makes a payment on the correspanding pay page, or
{b) whers applicable, makes a 1-Click payment fram the pay box, the associate whe generated the referral may be
given a portion of that payment.

To become a pay page associate, the user initially searches far or atherwise navigates fo a desired
assaciate-enabled pay page (state 46). A search enging may be provided for this purpose. The user then selects a
carresponding pay box (or aptionally another type of link to a pay page), and installs the pay hox en ane or more third
party sites {state 48). This pracess s fllustrated by the example page flow of Figures 13-16, discussed in section II1-B

helow.

One particular application for the associate feature is to provide a ism for

‘of digital content. A third party (associate) distributar of digital content {e.g., a music or e-bock download site) could

display the pay boxes of artists, authors or other content creators together with the assaciated content. When users
click through such pay boxes and make voluntary payments to the content creators, the third party associate may be
given a partion of each payment as compensation for distributing the content. Another specific application is tg allow
we site operatars to raise money for their favarite charities while receiving commissians.

As illustrated by state 52, the system may also permit users to generate and send payment requests to
other users. T initiate a payment request, the payee-user specifies the email addressles) of ane or mare racipients,

and enters pay page customization data specifying how the payee’s pay page should be displayed to such recipients.

This customization data may include, for example, a requested payment amount and an assaciated textual deseription. -

The system respands to iitiatian of the payment request by sending an email fo each recipient with a URL-encoded
Z10-
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link to the pay page. The URL partian of this link includes parameters that are used by the SP weh site ta determine
how ta display the page. This feature of the system may hé used, for example, 1o send customized invoices ta other
users. Other example applications for this feature are described helow in section I-C {“Sending a Payment Request”).

As depicted by state 54, the service may alsa provide an aption to set up an automated payment request or
a recunring payment request. An automated payment request may he used, for example, by an onfine auction seller to
automatically send invaices (links to customized pay pages) to winning bidders, Such a pay page may automatically be
populated with the picture and description of the auction item fas displayed within the corresponding auction page}
and the dellar amount of the winning hid. A recurring payment request may be used to collect any type of recurring
payment, such as subsctiption fees or group membership fees.

Finally, as depicted generally by states 56-60, the service may provide various account management pages.
F‘mm these pages, the user may perform such actions as viewing pay page transactions {hoth payee and payer),
transferring funds into and out of the account, and updating a user profile. The service may also generate, send and

vetain transaction receipts, and may provide reporting for tax purposes (e.g., for payments ta charitable arganizations).

B. System Companents (Figure 2)

Figure 2 llustrates a set of components that may be used to implement the payment service on the 8P site
66. The system includes a web server 68 which accesses a content database 70 and a user accounts database 72.
The system may also include databases for storing other types of information, such as a praducts database and an
auction database (not shown).

The weh server 68 includes a pay pages application 76 which embodies the various pay page related
functions described herein. The pay pages application includes or makes use of madules for perfarming some or all of
the following tasks ar services: (a} identification of veturn visitors to the SP site using cookies, (b) generation of
custamized pay pages and pay hoxes accarding to settings specified by payees, {c} display of the pay pages to

to any passed with page request and customized with visitor names!1-Click

visitors,
settings, {d) processing of payment transactions, including tracking and crediting associates for referrals and sending
“thank you" emalls to payers, (e) generation of HTML or other coding for installing pay baxes, or ather links to pay
pages, within external pages, (f) user browsing of asseciate-enabled pay pages and their assaciated pay boxes, {g)
qeneration of payment requests, and (h} user viewing and updating of pay page account information.  Each module
preferably includes executable cade, and where applicable, includes weh pages for interacting with users. Other
functions and services that may be implemented by the pay pages application are described below.

Asil i, web server 68 i with-an image server 77 that dynamically generates and serves

piay hox graphics (and possibly other types of images) far display within external web pages. Anather type of object
server, such as a server of animatian abjects or other executable display objects, could alternatively be used. In ane
bodi the pay pages application 76 and the image server 77 recognize different browser capabilities (HOML,
wireless, WAP, etc.) and device types, and select the pay pages and pay boxes to display accordingly.
-11-
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The weh server may also include applicatians 78 for implementing other types of services such as a retail

sales service and one or mare person-to-person sales services. The various applications 76, 78 may share code

madules for implementing comman tasks such as registration, user authentication, and credit card p

The weh servar also preferably communicates with a search engine 80 for searching the various areas of the
site. Using this search engine, users can search for pay pages af other users hased on user name and other criteria.
As mentianed ahove and illustrated in Figure 12, users can run searches specifically for pay pages that are associate-
enabled. ‘

As depicted in Figure 2, the content database 70 includes the pay pages created by users, and includes pay
page templates that may be used to generate page pages. As mentioned above, different templates may be provided
for different payment-related scenarios. The templates are preferably created hy the service provider, although the
service cauld provide functionality for payees to create their own templates. The content database alsa includes weh
pages and templates for the various ather areas of the site.

The content database 70 may alsa include the descriptions of pay hox styles made available by the SP, and
specifications of pay hoxes that have heen defined by pay page ewners. The spacification of a pay box may indicate,
for example, the pay box style, calar, suggested payment amount, textual message, and greeting format (see Figures 8
and 9). Some or all of these pay box parameters may alteratively be encoded within pay box identifiers passed by
URL. As described helow, the image server 77 uses the pay box specifications to dynamically generate and serve pay
box graphics {e.g., GIF images) to user camputers 84. The pay hox graphic may alse be tustomized to include the
name and other information about the visitar, if known.

fn embodiments in which the SP site allows users to pest and receive voluntary payments for digital warks
{as described above), the content database may alsa include copies of such warks (not shown). These works may he
located using the site’s search engine or any other suitable navigation interface.

As further illustrated in Figure 2, the user accounts database 72 stores account-specific information about
users of the site. Far each user, this information preferably includes a user profile (name, credit card number, 1-Glick
settings, etc.), an account balance, a histary of transactions (including incoming and outgsing pay page payments).

and information about any pay page assaciate relationships the user has created.

C. Pay Page Transaction Processing (Figures 3 and 4)

Figure 3 illustrates the hasic pracess by which the SP web site 66 displays pay pages, and processes pay
page transactions, via the pay pages application 76. As depicted by block 90, the weh site iniially receives a URL
request from a userlcamputer 84 for a particular pay page. If the URL request resulted from user selection of pay box,
the URL may inglude one or more parameters that override the default values of the pay page. For example, if the pay
box specifies a suggested payment amount, this amount is passed via the URL and overrides the default amount

displayed within the pay page. Additional details of how parameters may be used are described below in section IV

-12-
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(“Pay Page Templates and Parameters.”) If the URL request resulted from selection of a pay box hested by an
assaciate, the URL alsa preferably includes a unique identifier of the assaciate.

If the URL request is from an existing user of the service, the request typically includes a cookie that is used
by the system to identify the user. The use of coakies for this purpose is well known in the art.

As depicted by block 92 of Figure 3, the web site responds to'the URL request by generating and returning

(displaying) the pay page. An example pay page as seen by the user is shownt in Figure 4. As illustrated, the pay page -

preferably includes a default or owner-assigned title 924, 2 graphic image (logo or phota) 92B uploaded by the pay

page owner 928, and @ memo or description 92C entered by the pay page owner. In addition, the pay page ineludes a

 gresting message 92D that identifies the visitor by name (if known). If the visitor's identity is unknown, a default

message may be used such as “Please sign in.”

As further illustrated by Figure 4, the pay page also includes an “amount” field 92E in which the visitor can
enter a payment amount, and a payment buttan 92F or uther link for allowing the visitar ‘tu initiate the payment
process. In the illustrated example, a suggested payment amaunt of $2 appears in the amount field 92E. If the visitor

is known and has the 1-Click service enabled {as in the Figure 4 example), the payment button 92F is preferably

canfigured and Jaheled as a 1-Click button that can be selected ta complete the payment transaction. K, an the other .

hand, the visitor either (a) is unknown, ar (b) is known and dogs not have the 1-Click service enabled, the payment
hutton 92F includes a message such as “Pay Naw! (select your credit card).”

As depicted by the “1-Click” path in Figure 3, if the visitor selects a 1-Click version of the payment link 92C,
the system 66 executes the transaction {preferably within a predefined period of time) without requiring any further
user action. In addition, the system displays a thank yau page (block 98) or redirects the user to an owner-specified
page {typically a “thank you” page of the owner's external web site). No additional use'r action is needed to complete
the payment transaction at this point. If, on the other hand, the visitor initiates payment via a non-1-Click link, the
visitar may he required ta lag-in or register and select a credit card hefare the transactian is executed (blacks 94 and
96).

Although credit cards are used in the illustrated embodiment, any apprapriate method for transferring funds
between users can be used. In addition, it should be understead throughout the various embodiments described herein
that the payer's credit card need not actually be charged at the time of the transaction. For example, in embodiments
in which users typically make frequent small payments (¢.4., less than $1) for accessing articles or other content, the
SP site may aggregate a number of payments for purposes of charging the user’s credit card.

As depicted by block 160, if the visitor was referred to the pay page from a pay hox displayed within an
associate web site, the system may credit the aceount of the associate-user with & commission. The system could

or ively be i to credit the assaeiate’s account with a bounty payment {e.g., fur each

veferted user who sets up an account with the SP). Examplas of methods that may be used to track referrals from

associate web sites and determine associate commissions are described in U.S. Patent No. 6,029,141, As depicted
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by block 102, the SP may extract a transaction fee hefare crediting the remainder of the payment amount to the
payee’s account.

As described below in section X {“1-Click Payments from Extemal Sites”), the ahove-described process may
bie varied fo allow 1-Click visitors to complete the transaction directly fram an externally-hosted pay box, such as by
simply clicking on the pay box. In such instances, the SP site responds to selection of the pay box by immediately

redirecting the visitor's browser o an external URL pre-specified by the pay page owner (or in seme emhadiments, the

Thus, the ion is 1 without requiring the visitor to view the pay page.
The process shawn in Figure 3 may also include appropriate error handling tasks {nat show) for processing
invalid pay page parameters, invalid pay page entries (e.g., payment amount less than minimum payment amount), and

other error conditions.

. Example Pages and Page Flows

Figure 5 illustrates an examplg “main page” of the payment serviee. This page displays the user’s pay page
account balance, and lists the pay pages that are currenily active within the account. The page alsa pravides links for
the user to perform the folfowing types of actions with respect 1o a selected pay page: edit page, delete page, view
page, manage page’s pay boxes, and send payment request. The option to Send payment requests may be omitted, or
may be pravided only for certain types of pay pages [e.g., the user's default pay pagel. The main page also provides

links for the user ta create a new pay page, become a pay page associate, and access ather areas of the site, -

A Management of Pay Pages and Pay Baxes {Figures 6-12)
The basic process for creating and managing pay pages and associated pay boxes will now be described

with reference to Figures 6-11. In this example flow, it is assumed that all pay pages are created using the same

template. Where different templates exist for different types of pay pages, a user wishing to create a new pay page
may initiafly be prompted to select the pay page typs.

Figure 6 illustrates the “step one” page of the pay page management process. This page may be accessed
by selecting the “Create a New PayPage” huttan, or ane of the “edit” huttons, on the main page {Figure 5). This “step
one” page summarizes the six categaries of pay page settings that can be customized, and provides respective “edit”
buttons for allowing the user to modify the default settings. )

The first categary af sattings is the messaging assaciated with the pay page. The messaging includes a pay
page description to appear an the pay page, a thank-you message to be displayed to a payer following payment, and a
thank yeu message to be sent by email to the payer. The pay page owner may alse be given the option to upload an
audio or videa clip to be piayed within the pay page.

Tha secend category is the title and color scheme of the pay page. The color scheme may, for example, be

selected to be similar to that of the owner’s refering site.

14~
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The third category is an optional image to be displayed within the pay page. This may be used, for example,
to display a picture of the pay page owner, or to display an image assaciated with the downloadable content to which
the pay page corresponds.

The fourth categary is the payment settings of the pay page. These settings include a default payment
amount {the amaunt transferred if the payer does not modify the amount field) and a minimum payment amount.

The fifth category is the advanced settings for the pay page. By editing the advanced settinﬁs, the user can

specify whether the page is to he iate-enabled, and if so, the ission 1a be paid for referrals. In

addition, the user can specify a location and an email address to be displayed within the pay page. and can specify the
URL of a thank you page te be displayed upon completian of the payment process.

The sixth eategary involves the use of an optional payment counter. This feature can be vsed 1o display an
optional chart on the pay page. When this feature is enabled, the pay page includes a real time counter indicating an
amount received, andjor a number of payments received, via the pay page or an owner-specified set of co-owned pay
pages. The counter may optionally be displayed as a goal chart indicating tha payment total relative to an awner-
specified goal. The payment counter feature may be used, for example, by charities to display real time fundraising
data. An example implementation of this feature is described below in section IX titled “Display of Payment Counter
Data within Pay Pages.”

When the user finishes custamizing the pay page settings, the user can select a “continue” hutton to access
the “step two” page [Figure 7). In step two, the user previews the pay page, and can either go hack to make
additional changes or proceed fa step 3.

In step three {Figure 8), the user can select a pay box style to use with the pay page. The user can
altemnatively return to the main page (Figure 5) by selecting the “Manage PayPages” link. In the illustrated example,
each style corresponds to a particular pay hox size. Although rectangular pay boxes are used in this example, pay

baxes having other configurations may he used.

In step faur (Figure 9, the user can create a pay hox having the previously selected style. Specifically, the
user can specify a gresting and message ta be displayed in the pay box, and can choase a pay box border calor. In
additian, the user ean specify a suggested payment amount {e.g. $1) for use with the pay box.

Preferably, when a suggested amount is specified, this amount is passed by URL as a parameter, and is
displayed on the pay page when a user accesses the pay page through this pay box. Different pay boxes for the same
pay page may have different suggested payment amounts {ar.other pay page parameters). Although only one type of
pay page parameter {payment amount) is shawn in Figure 9, the pay hox creatar may be prompted to specify other
types of parameters, such as pay page display colar, other textual fields, etc. In this manner, fhe pay page can be

customized (displayed) differently for different pay boxes. The use of parameters to specify pay page. display

attributes is described in section IV ("Pay Page Templates and Parameters”). When the user selects the “continue”

hutton to proceed ta step five, the pay hox settings are stored in the content database 70 for subsequent use.
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In step five {Figure 10), the pay box is displayed to the user together with the HTML code for installing the
pay box on a web site, The pay page owner can install the pay box within any number of web pages by copying the
block of HTML code inta the HTML coding of such web pages. Advanced users can also manually appand additional
parameters to the pay page URL to control other display attributes of the pay page. .

Asillustrated in Figure 10, the HTML code includes a reference to the pay box graphic served by the SP site.
Thus, when a user/browser retrieves the HTML document in which the pay box is installed, the browser automatically
requests the pay hox graphic from the SP site. If the request includes a cookie that allows the SP site to identify the
user, the SP site preferably incorparates the identified user's name inta the pay hox graphic as shown. Selection of
the “cantinue” button of the “step five” page returns the user ta the main page (Figure 5).

As illustrated in Figure 5, the user can also view and manage the pay boxes associated with a particular pay
page by selecting the corresponding link titled “Manage this PayPage’s pay boxes.” Figure 11 illustrates an example
of the “manage pay boxes” page that appears when this link is selected. '

Although the pay hoxes shown in the Figures 8-11 vary in size and contain textual content, “standard” pay
hoxes without any textual content may alternatively be used. For example, as described below, standard buttons or
icons may be used in which the payment amount is represented by a particular color {e.g., green, hlue and red payment
buttons represent payments of 5 cents, 10 cents, and 25 cents, respectively). This may be useful, for example,
where the pay bexes are used to make small, frequent, 1-Click or other payments fram extemal content provider sites
(see seetion X, “1-Click Payments from External Sites”).

Figure 12 fllustrates a simplified web form that may be used to create pay pages. In this example, the pay

page creatar can specify a referral ission (p ge) for paying

B. Assaciate Hosting of Pay Boxes {Figures 13-16)

The pracess of enrolling as a pay page associate involves loeating an associate-enabled pay page, selecting a
pay box associated with that pay page, and then installing the pay box within ane or more web pages. Thereafter,
whenever a visitar to such a web page clicks on the pay bax and makes a payment, the associate typically receives a
comrnission. A given pay page may have an unlimited number of assaciates. Iﬁ addition, a given user may become an
associate of multiple different pay pages and pay page owners, '

Figure 13 illustrates a page that may be used to search for associate-enabled pay pages. As illustrated,
users can search for pay pages based on one or more of the following: name/description, city, and state, Any of a
variety of other navigation tools may be provided for locating associate-anabled pay pages, including browse trees in
which the pay pages are arranged by category.

Figure 14 illustrates an example search results page for the search “name or deécriptiun = Animal Secisty.”
This page lists the matching pay pages, and provides links for viewing the pay pages and their assaciated pay boxes.
Where multiple commission rates are supported, the page may alsa indicate the commission percentages offered by

the owners.
-16-
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Figure 15 illustrates an example page listing the pay boxes that have been defined for the pay page titled
“The Animal Suciety in Seattle, WA." From this page, the user can select the style of the pay box te host. Upon
selection of the “continue” button, the SP site returns a page with the selected pay box style and a sequence of HTML
for installing the pay hox (Figure 16). This HTML sequence is similar in form to the sequence in Figure 10, but includes
a uniique identifier of the associate (assigned by the pay pages application fﬁ and stored in the accounts database 72)
within the URL of the pay box graphic. As described abeve with reference ta Figure 3, the pay pages application uses
this identifier to determine the identity of the referring associate and to keep frack of referral events.

In seme embodiments, the associate may be given the aption {not illustrated) to define pay page parameters
to be used with the associate-osted instance of the pay box. For example, the assaciate may be permitted to enter 2
suggested payment amount, an associate name or logo for co-branding the pay page. andor a post-payment

h

destination URL. Same or all of these may i avertide the pecified

associated with the pay hox.

C. Sending a Payment Request {Figures 17-19)
As mentioned ahove, the payment service may also provide a service for users to send payment requasts ta

ather users via custormized pay pages. The user preferably initiates a payment request by selecting a pay page to be
used for the request {e.g., by selecting a “send payment request” link as shown in Figurs 5). Altematively, the user
could be prompted ta select fram a list of predefined payment request templates; in which case a new pay page may
be created to process the payment request.

Figure 17 illustrates an example page that may he used to send a payment request using a selacted pay
page. From this page, the user can enter {ar select fram a personal address book) the names and email addresses of
the payers (payment request recipients). In one embodiment, new payers are automatically added to the user's
personal address baok. ‘

As further illustrated in Figure 17, the user may alse enter an optional description and an optional payment
amount, both of which override the description and payment amount (if any) defined within the pay page. Depending
uon the type (template) of the pay page used, the user may also be prompted to specify other pay page fields and
options (nat shown). For example, if the payment request corresponds 1o a pay page for auction invoices, the usér
{payee) may also he prompted to enter the name of the winning bidder and the details ef the transaction (item number,
winning bid, shipping costs, etc).

In the illustrated embadiment, the “send payment request” page also includes a link 108 to a page (not
shown) for making the payment request automatic or recurring. For example, the user can specify that the payment
request should be re-sent each month, or should be sent automatically to @ winning bidder ugen completion of an
auction. . )

When the user selects the “send payment request” link, the system 66 stores the submitted form data and
sends email messages to each of the listed payers, As illustrated in Figure 18, this email message includes a hyperlink
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110 to the customized version of the selected pay page. The URL portien of this hyperfink (nat shown) paints to the
pay page, and includes ane or more parameters far custamizing the pay page. These paramaters may include the
values entered by the pay page owner (e.g., the payment amount), andjor may include identifiers for allowing the pay
pages application 76 to loak up such values from a table. The use of URLS to pass pay page parameters is discussed
separately helow in section IV ("Pay Page Templates and Parameters”). When a payment request recipient selects the
hyperlink, the system 66 returns the customized pay page as discussed above with reference to Figure 3.

Figure 19 illustrates an example pay page used to request donations associated with an event. In this
example, the payer is recagnized by the system and has the 1-Click service disahled. As mentianed above, pay pages
used for other types of payment request scenarios may include other types of fields. For example, a pay page used for
requesting payment from the winning bidder in an auction may include fields for the item number, winning bid amount,
shipping charges, taxes, and a shipping address; these fields may be populated automatically by the pay pages

application 76 in response ta successful campletion of an auction, ar may be filled in by the seller.

. Pay Page Templates and Parameters

Pay page templates specify both the “look and feel” and the behavior af the pay pages. In the preferred
embodiment, every pay page is based on a template. ‘As mentioned ahove, tempfates may he provided by thie SP for
each of a variety of payment scenarios, such as charitable donations, events, invoices, auctions, rebate requests, and
downloads of digital content.

Each template preferably specifies the elements that appear on a pay page. Table 1 below lists and
deseribes the elements that may be included in a template in one embodiment of the invention. The column labeled
“type o size” in Table 1 indicates the type or size of the element. The “display on template” column indicates
whether the owner sees the element during the pay page creationjediting process (if set to NO, the element takes on
the default value specified hy the SP). The “edit by creator” column specifies whether the ownerlcreatar can modify
the value associated with the slement during pay page creation. The “edit by payer” colurn indicates whether the
payer {pay pape visitor) can modify the value. The “pass in URL" column specifies whether the element’s value can be

passed as a parameter with the pay page UBL.

Element Description Type ar Display on Edit by Edit by Pass in
Size Template Creator Payar URL
amount the amount to be paid currengy Y Y Y ¥
mema nate passed with payment 80 Y Y Y Y
anonymous hide payer's email address fram payee Boolean Y Y Y N
image ud pointer ta page image 120 Y Y N N
page title Title of the page displayed to the | 60 Y Y N N
customer and payee

page name name of page, used in URLs 16 Y Y N N
description User description of themselves, PayPage | 2000 Y Y N N

I Galor used for PayPags border Y Y N Y
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Element Description Type or Display an Edit hy Edit by Passin
i Size Template Creatar Payer URL
thanks_email Contents of thank you e-mail to he sent | 2000 ¥ Y N N
ta payer
thanks_msg Thank you message from payee ta payer | 120 Y Y N N
after payment has been mads

pay caunter Type of payment counter, if any 8 Y Y N N
PassThry Allaw 1-click payments from pay boxes | Boolean ¥ Y N N
thanks URL URL of thank you page 120 N Y N N
CompanyName Name of Company 40 Y Y N N
City City of organization 40 Y Y ] N
State State of arganization 40 ¥ Y N N
page searchabie allow searching for this page Boolean Y Y N N

iontype type of transaction 8 N N N N
e-mait PayPage owner e-mail 80 N N N N
name PayPage owner name 80 N N N N
event date Date of associated event date Y Y N N
event_fime Time of iated event time Y Y N N
label1{abel6 data field [abels a0 Y Y N Y
cententi- data field contents 80 Y Y Y Y
cantent 6
shipping shipping and handling amount 5 Y Y Y Y
tax tax amount ‘ [} Y Y Y Y
SKU sku of item 32 Y Y N A
order numher arder number 32 Y Y 1] ¥
addr_name name 80 Y Y Y N
addr_line 1 ling 1 of address 80 Y Y Y N
addr line 2 line 2 of address 80 ¥ Y Y N
addr_city city 80 Y Y ¥ N
addr state state 80 Y Y Y N
addr zip zip 80 Y Y Y N
addr_country cauntry 80 Y Y Y N
charity PayPage is for a charitable purpose Boolean Y Y N N
tipping Template supparts tipping | Boolean N N N N
charity ID 1D of arganization {if chatity) 20 A Y N N
syndicate Allow page ta be syndicated Boalean Y Y N N
syndicate fee Syndicate fee {commission) Y Y N N
provider- % of the syndicate fee that SP receives | % N N o N
syndicate fee

Table 1

Same of the elements, such as the page title, amount, and description fields, are preferably required
for all templates. Other elements may be selected at will by the template designer.

The templates may alsa reference page handlers for perfarming specific actions. For example, the handler
for a rehate template may extract the serial number of the purchased iter and determine whether the number appears
ina list of valid serial numbers. The handler could also update a database to mark this serial number as “used.” In

addition, the templates may include Jévascript ar other code for performing field validation, calculations, or ather

functions.
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For slements that can be passed by URL, a pay page’s values may he overridden by parameter values
contained within the URL (see block 92 of Figure 3). These madified values may be specified by a pay box or other
link to & pay page (e.g., an overriding suggested payment amaunt), or by advam:éd users. In a preferred embodiment,
the parameters are passed as name-value pairs and can be passed in any order. For example, a URL specifying the

amount, SKU, sale price, tax, and shipping for an item may be ef the following form:

http:/lwww.server.com/bob@antiques.cam/?amount = 2000, sku= 1234, tax=4.50,
shipping= 3.50, itemprice=12.00

V. Pay Buxes and SP-Genarated Display Objects
Each pay box preferaﬁly has a unique identifier that is assigned upon creation by the pay page owner. The

identity of the corresponding pay page may be encoded within and determinable from this identifier. This identifier is
preferably used by the imags server 77 {Figure 2) to look up the associated pay box specifications from the content
database. Some or alf of the pay box’s specifications, such as the style, color, and a pay page identifier, may
altetnatively be encoded within the pay box identifier.

There preferably are two UBLs associated with each pay box. The first UBL is used te serve the pay box

graphic, and may, for example, have the following farm:
http:ljwww.server.comipayhoxes/{pay box ID}.gif

The second URL paints to the cerresponding pay page, and is used ta retrieve the pay page when a user glicks on the

pay box graphic. This UﬁL may, for example, have the following farm:
hitp:fiwww.server.com/{pay box ID}

As mentioned above, one or mare paramaters (such as a suggested payment amount) may be passed with this second
UBL. The pay box ID is preferably included in the second URL to allow the application 76 ta track click-through events
on a perpay-box basis. Requests for the pay box graphic may alst; be recorded to track the ratio of click-through
svents to pay box impressions. As described below, histarical data regarding impressions (i.e., viewing eventsl, click-
thraugh rates, and success {payment) rates, may be provided to the pay page owners.

For associate-hosted pay hoxes, the URL formats are the same except that they include an identifier of the

hosting associate. For example, the URLs may have the following formats:

htp:/fwww.server.comipaybaxes/{associate ID}{{pay box ID}.gif
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http:flwwwe.server.cam/{associate ID}/{pay box ID}

The assaciate 1D is preferably recorded each time the jate-hosted pay box is d, and each time the pay
page is requested fram that pay box. As discussed above, the pay pages application76 also uses the associate ID to
credit an account of the referring assaciate when an assaciate-referred visitor makes a payment.

As described above, the pay box URLs and associated HTML coding are generated autamatically by the
application 76 when a secand party (owner) or third party (associate) selects a pay box to host (see Figures 10 and
16). Wel site developers may alternatively install the pay boxes by manually generating the HTML. or other coding.

Figure 20 illustrates the general sequence of events that occur, in one embodiment, when a user {visitor)
requests and views an external (2% or 3" party} web page containing é pay box. The drawing is also illustrative of the
method used by the SP site to serve customized display objects other than pay box images. Initially, the visitor's
hrowser 84 transmits a request for the page to the 2 or 3" party site 120 (event 1}. The site 120 responds by
returning the requested HTML document with the reference to {URL of) the pay box graphic (event 2). Upon parsing
the HTML document and detecting this reference, the browser requests the pay box graphic from the SP site 66
{event 3). If the visiter is an existing user of the payment service, this request may include a ceokie that can be used
by the SP site to loak up the name and 1-Click settings of the visitar.

The SP site 66 responds to this request by generating the pay box graphic (event 4), as dasnribe.d with
reference to Figure 3. As part of this pracess, the image server 77 laoks up andjar decodes from the pay hox ID the
specifications of the pay box. These specifications may include, for ei(ample, the pay box size, color, message, and
supgested payment amount specified by the pay page owner. In addition, if the request included a valid cookie, the
image server 77 looks up the visitor's name and 1-Click settings. The image server 77 uses the pay box specifications

and visitol ific i jon (if available) to generate the pay box graphic. As described above, the graphic may

p

include the visitor's name, and may include a 1-Click payment butten 92F {Figure 4) if the 1-Click service i enabled.
In one embadiment, payers may pre-specify the type or level of customization provided within pay box graphics {see
sectian XIIi titled “Payer Prefersnces for Treatment on External Sites”).

The image server 77 could also include ather types of personalized information within the graphic, or within
another display object. For example, the graphic, or a separate dynamically-generated graphic. could he customized to
include selected digits of the visitor's default credit card. In one embodiment, for example, the image server also

generates and serves a separate bar which is displayed at the top of the same external web page. This bar preferably

contains the name of the visitor {if recagnized by the SP site), and information about payments made during the -

current browsing session. The bar may alse include huttans for performing certain functions, such as negating the
last payment, or adding an article being viewed to a personal library maintained by the SP.

Further, the pay box graphic or ather display obiject could include personal recommendations of praducts or

services available for purchase from the SP. The personal ions may be based on user's
purchase histories, browsing histories, andjor explicitly-specified interests, using methods that are well know in the
21-
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" art. These personal recnﬁlmenda(ions, andjor ather display attributes of the graphic, could be selected based further

on thé identity of the hosting site 120. Far example, If the hosting site 120 is an anline sparts shop and the visitor's
profile indicates an interest in surfing, the graphic may list surf-related products sold by the SP.
Further, rather than sewving a custamized graphic, the SP site could serve another type of ohject selected or
customized based on the user’s identity, such as a textual link or a streamed audio of videa clip. It will also he
recognized that the personalized graphic images or other display chjects could be pre-generated (generated prior to
heing requested), andjor cached following to dynamic generation, so that they need nat be generated on-the-fly on
each request.

As further illustrated by Figure 20, the image server returns the dynamically generated pay box graphic to
the brawser (event 5), and the browiser displays the graphic 122 within the weh page 124. Because the SP site
serves the graphic directly to the visitor's browser, the persanal information centained in the graphic is not exposed to
the external weh site or its operator, If the visitor subsequently selects the pay box (e.g., clicks an the graphic), the
browser sends a tequest for the correspanding pay page to the SP site 66 {event 6). As described above, this request
may include ane or more pay page parameters.

As will be appreciated from the foregoing, the method by which the SP site displays personalized graphics
within external sites may be used far & varisty of non-payment related applications (e.g., providing persenal
recommiendations of links ta related content). Further, the method may be used to serve persanalized objects other

than images.

VI Pay bax Tracking and Feedback Reports

The pay pages application 76 may provide periodic feedback reports to pay page owners andlor their
associates. For owners, the feedhack reports may include one or more of the following metrics, shown separately for
each of the owner's pay hoxes: (a) number of pay hox impressians (viewing events, (b) number of pay box click-
through events, {c) number of payments resulting from such click-through events, and (d) any resulting commissions.
For pay page assaciates, the periodic feedback reports may include the same metrics (al-{d), but the data would he
provided separately for each pay box hosted by that associate. )

Ta generate the feadback reparts, the pay pages application 76 preferably logs the following infarmation
each time a pay box is requested by a visitor's browser: {a} the pay box ID; (b the associate ID, if any; (c} whether the
visitor subsequently clicked through (selected) the pay box; (d) whether the click through event resulted in a payment
to the pay page owner, (e} the amount of the payment, if any, {f) the amount of the associate commission, if any, (g)
the identity of the visitar, if known, and (h) the date and fime of the visit. These and ather types of information may
ba extracted from a server access log using wall known methods. ‘

In addition to the information listed ahove, the owner may be pravided with data regarding the number of

associates that have signed up to host each pay box.
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Vil Controlled Access to Content Based an Payment Histary or Other User Attribute (Figure 21}

The application 76 may also include functionality for rating payers according to their voluntary payment
histaries taken over some or all payees. This information may be used to allow pay page owners or other cantent
providers to serve additional content (ar take other actions) for “guod”. payers. For example, a musical artist could
provide bonus tracks, or high quality MPS3 files, ta those having good payment histaries,

To generate the ratings, the application 76 may capture the fallowing information for each payer: {1) number
of pay pages viewed; {2} number of payments made; (3) payment amount compared to suggested amount (where
payment is made]; and (4) for the above data, the type of the pay page (charity, honor system, tipping, etc.). Using
this data, the application may calculate the payer ratings based on one or mare of the fallowing metrics (and possibly
additional metrics): {1) pay page views | payment %; (2) total amount paid { total amount suggested {for pages on
which payment made); and (3) total amount paid ] total suggested {for all pages viewed). The application may also
track, and incarporate into the ratings, the number of times the payer viewed a pay hox. In addition, the application
may generate separate payer ratings for each of several pay page types.

Any of a variety of methods may be used to allow the content provider ta server ratings-hased content to
visitors. One such method invalves the use af the SP site 66 to redirect the visitar to ratings-based destinations.
With this method, the cantent provider initially sets up separate destinations (e.0., at respective UBLs) for each of
multiple payer rating categories, such as “paor,” “average,” and “good.” For example, the content provider could post
a sample version of a downloadable music title at the "poor” URL; a standard version of the title at the “average” URL;
and an exclusive version of the title (e.g., with bonus tracks or in higher quality audie) at the “gaod” URL. URLS that
are not otherwise accessible from the content pravider site (e.g., have no inceming or ather links) may be used far this
purpose.

The content pravider then accesses a “ratings-based cantent setup” area of the SP site 66 and specifies (1)

tﬁe URLs of the destinations, and (2) 10 appear on

graphics served by the image server 77.

Continuing the example above, the messages may read as follows:

Paar: “Click here to download a sample of Moby's [atest single”
Average: “Click here to download Moby's latest single”
Good: “Click here ta download Mohy's latest CD"

Each such message appears an a different version of a graphic served by the SP site 66. These graphics are
preferably separate fram the pay box graphics, although a pay box graphic could serve the dual role of providing
payment functionality and access to content {e.g., via configurable “thank you page” URLs). The SP site may then
generate the HTML or other code for installing the graphic within a web page (as in Figures 10 and 16 above). As

with pay hoxes, another type of display object (animations, ete.) could be used instead of a graphic.
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Figure 21 illustrates the sequence of events that occur when a visitor accesses a page in which the graphic
is installed. Initially, the visitor's browser B4 requests, and the content provider site 140 returns, the requested
HTML document {events 1 and 2), The browser 84 then sends a request ta the SP site 66 for the praphic referenced
within this HTML document (event 3). If the visitor is a user of the payment service, this request may contain the
visitar's cookie. In response to the request for the graphic, the SP site 66 (image server 77} looks up the visitor’s
rating and selects the carresponding versien of the graphic (event 4). If the visitor in unknown, or no rating exists for
the visitor, a default version of the graphic may be selected. The selected graphic 142, which may be either pre-
generated or generated dynamically, is then returned to the browser (event 5) and displayed within the web page. I
the visitor subsequently clicks on this graphic 142, the browser sends a request for the content ta the SP site 66,
together with the visitor's cookie (event B). The SP site respands ta this request by looking up the user's rating and
the corresponding destination URL (event 7), and then redirecting the browser to this URL (events 8 and 9). Gne
important aspect of this methad is that the SP does not expase the visitor's identity or rating to the cantent provider
site,

) The method ilustrated in Figure 21 can be varied such that the SP site sefects the destination URL based on
some user attribute other than voluntary payment history. For example, the SP site could select the destination URL
based on whether the user has purchased a particular item (e.g., users who beught a particular CD can accoss the
bonus tracks associated with that CD, while other users can only access samples of such benus tracks). Another
example wauld be for the SP site to select the destination URL hased an whether the user has purchased a

subscription from the centent provider.

Vil Payment-Based Access ta Content
The pay page and pay hox features of the service may also be used ta collect payments that are required before

external content can be accessed. To provide such functionality, the payment service may support a protocel for

notifying a content praviderlpayee when payment has bean received. One example of such a protocol is as follows:

1) Each content pravider, when setting up a pay page, provides the SP with the content provider’s public key

and one or mare destination URLs. Each destination URL may, for example, provide aceess ta downloadable - -

or viewable content.

2) When a payment is made by a custorer using that pay page {sptionally using the single-action payment
method described in section X, the amount of sals, the date & fime, andfor other transaction information
[8.g., e-mail address of custamer, IP address of computer making request, etc.} are formatted into a string,
and the sting is encrypted with the content provider's public key.

3

The encrypted string is passed by the SP site as a parameter in the destination URL in a redirect message -
initially to the visitor’s browser and ultimately to the cantent provider site 140. The string may alternatively
be transferred to the cantent provider site by anothier communications method.
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4)  The content provider site decrypts the string and provides access fo the customer according ta the validity
of the extracted information. The eontent provider may prevent this string from heing reused such that the
URL serves as a ong-time-use URL. The SP daes nat have to be involved or pass any more information to the

content provider at this paint.

IX. Display of Payment Counter Data within Pay Pages
As mentioned above, ane feature that may be implemented by the service allows pay page owners to display

real time payment counter data, such as a goal chart, within their pay pages. This feature may be enabled for certain
types of pay pages (e.g., charity and honor system pages}, and may be used to canvey payment histary data to pay
page visitars. For example, a pay page for a charitable organization could display a chart showing the amount raised
throughout a fundraising event; and a creator of a dewinloadable work could display the number of visitars who made
hanar system payments for the wark. in both examples, the chart may be in the farm of a goal chart showing the real
time total relative to an owner-specified goal. The counter may be hased an a particular pay page, or on a set of co-
owned pay pages specified by the owner.

In one implementation of the feature, the pay page |;wner is given the option to display a counter indicating
{a) the number of payments received, {b) the total of such payments, or {c) both. In addition, the owner may be given
the optian to display this counter as a goal chart, in which case the owner is prompted to specify a goal value. Where
a goal chart is used, the owner may alse be able to specify whether payments should continue to be collected once
the goal has been reached. Once a counter has been defined, the application 76 updates the counter as payments are
received and displays the counter tetal within the pay page. The total may, for example, be displayed as a bar chart
or thermometer showing the amount received relative to the goal. )

Any of a variety of other types of historical data could alse be displayed within the pay pages. For example,
the application could suppert the ability to display one or more of the following: average payment amount, percentage

of visitors wha make a payment, and average total commissians earned by associates of the pay page.

X, 1-Click Payments fram External Sites (Figure 22}
Another feature that may be implemented by the service allows users to make 1-Click (single action)

directly fram lly-hosted pay haxes or other display objects {i.e., without viewing the corresponding
pay pages during the payment process). Ta implement this feature, each pay page may he assigned a “PassThru”
property indicating whether 1-Click payments from pay boxes are enabled. The ewner may be permitted to specify
the page’s PassThru setting during creation or editing of & pay page. For pass-through-enabled pay pages, the SP site
66 serves special 1-Click pay boxes to recognized 1-Click visitars. When a visitor selects a 1-Click pay hox, the SP
site immediately redivects the user to the “thank you” URL pre-specified by the awner (or possibly the hosting

associate).
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Figure 22 ilfustrates this process in further detail. It is assumed in the illustrated example that the user has
the 1-Click service turned ON, and that the pay page associated with the requested pay box is pass-through-enabled
{has PassThru turned ON). Events 1-3 are the same as in Figure 20. In response to the request for the pay box
graphic (event 3), the SP site 66 determines that the visitor has the 1-Click setvice turned ON and that the pay page is
pass-through enabled. The SP site therefare generates and returns a special 1-Glick version of the graphic (events 4
and 5). This graphic includes a 1-Click buttan or message indicating that selection will complete the transaction. In
addition, as described ahove, the pay box graphic displays the names of the visitor and the payee, and may include
other infarmation such as selected digits of the credit card number ta be used for the transaction.

Upon selection of the pay box graphic, the browser 84 transmits a request for the pay page together with
the user's cookie {event 6). Because the cookie indicates that the user is a 1-Click user, the site 66 respands to this
request by (1) executing the transaction according to the visitor's 1-Click settings (event 7). and (2} redirecting the
browser to the awner-specified “thank you” URL {evant 8). This URL may. far example, bs a page of the pay page
owner's external weh site. The visitot's browser could alternatively be redirected back to the external page from
which the payment was initiated, in which case this page may then be displayed with an SP-served display ahject
containing a payment canfirmation message (e.g., “you just paid $1 to ContentProvider.com”). .

Althaugh a special 1-Click version of the pay box graphic is preferably presented to recognized 1-Click users
{events 4 and 5 in Figure 22), a standard graphic ar other link could alternatively be displayed to all users (e.g., a
hutton which reads “click here to pay 25 cents”). In such embodiments, the name of recognized visitors could
aptianally be displayed in some other display object served by the SP sita (such as a bar at the tap of the web page)
for display within the same external web page. In addition, although the pay box graphics in the above examples
include text indicating the payment amount, the payment amounts could be conveyed by another method. For

example, green, blue and red payment buttons could represent payments of 5 cents, 10 eents, and 25 cents,

respectively. Further, a given external web page couid include multiple 1-Click pay boxes (e.g., the three color-caded .

buttans mentioned above] to permit the visitar to select the payment amaunt.

The method illustrated in Figure 22 and described above can alsu be used without requiring payses to have
their own pay pages. For example, upen registering with the SP, the payee may be given a unigue URL to be used for
receiving payments from visitors fo external (2" andfor 3" party) sites. This URL would take the place of the unique

pay page URL. For recognized 1-Click visitars, the process would be the same as shawn in Figure 22 and described

abaye (i.e., the visitor would immediately be redirected to a thank yeu page, etc.). For visitars who are not recognized

1-Click users, selection of the pay box weuid preferably cause the SP site to return a signin page. The user would
then sign in {or register, if necessary), and then complete payment via a generic payment pipeline.

It is alse contemplated that the service could require that ali payments made from external sites be made as
1-Click payments (ie. users would not be given the option to turn the 1-Click service ON and OFF for purposes of

making such payments). In such embadiments, all recognized visitors may be treated as 1-Click users.
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X1 Content Distrihution Models )

As mentioned abave, the SP site 68 may implement a service for hosting the downloadable content of pay
page ownars. The pay page owners may upload stich content {optionally together with descriptive text) to a service
provider database via a special area of the site. Where such a service is provided, the site may also include
functionality for users ta search for downloadable cantent and make valuntary or required payments to the creators.
For example, when the search engine returns a product detail page far a dawnloadable wark, the detail page may
automatically display the pay box of the ereator. The SP site may also allow pay page awners to create finks to their

own content and embed these links within their own pay pages. For example, the pay page for a novelist may inciude

- links to each of his navels as hosted by the SP site.

The SP site 68 may also provide a mechanism for web site operatars to (1) locate the content uploaded by
pay page owners {e.g., using a search engine), and {2) republish such cantent on their own web sites together with the
pay boxes of the associated pay page owners. T participate in this program, web site operators may be required by
online agreement ot to republish any cantent without a correspanding pay box. Upen uploading new content to the
SP database, the pay page owners may specify the commissions {if any) they wish to receive.

The SP site 66 may also provide a mechanism for other users to locate the service-provider-hasted content
of athers, ereate links to such content, and embed these links within their own web sites. For example, an operator of
a music site could search the SP database for music files, and incorparate links to such files {or to the pay pages of
their creators) within the music site. As with assaciate-hosted pay boxes, these links may e generated automatically
by the SP site, and may include an assaciate identifier that allaws the SP ta track and pay commissians far referrals.
Whenever a visitor-follows such a link, the site displays the content together with a pay hox, pay pags, or other eniry
poiat into the payment system. With this model, a user wha hasts such a link may receive a commission whenever

anather user follows the link and makes a voluntary or required payment 1o the owner.

XIL Integratian of Payment Service with External Content Provider Site
Figure 23-25 are example screen displays ill ing how same of the abov ibed features may be used

to allow users to make 1-Glick, hanor system micropayments, and to access other SP services, from an external
content provider site. In these examples, the service provider site is the Amazon.com web site.

Figure 23 illustrates an example, hypathetical web page of the external content provider site “Forbe.com.”
The external page includes two payment links 160 and 162, each of which is provided in association with a respective
article. These links point to the SP site, and preferatily to a pass-thru-enabled pay page of Forbe.com.

Figure 24 illustrates a hypothetical page of the Forbe.com site displayed when a recognized 1-Click user
sefects payment link 160 in Figure 23. As mentioned above, all visitors with service provider accounts could be
treated as 1-Glick users for this purpose. In this example, the SP site respanded to selection of the link by charging
$.05 to the account of the visitor, FuMing Young, and by immediately redirecting the visitor to the page on which the
article appears {the “story page”). The stary page in this example includes a har 166, and a discussion area box 168,
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which are dynamically generated and served by the service provider site according te the methods descrihed above.
The bar 168 displays a payment confirmation message indicating that $.05 has been charged to the visitor's account.
The bar 186 also includes huttons {links to the SP site) for (a) initiating a search, (b} viewing a listing of items
commonly purchased by other users who paid for this article, and (¢} viewing related products. The discussion area
box 168 allaws visitors to view and add comments about the article. Comments added via the discussian area ehject

are stored within a database of the SP site.

Figure 25 illustrates a story page ding to ancther i In this i the bar 166 also
includes an “unpay” button 167 for negating the voluntary payment made far accessing the article. When this button
167 is selected, the SP site either (1) cancels the transaction if the payer’s credit card has not yet heen charged, o
(2) refunds the transaction if the credit card has already been charged. The ahility ta negate or reverse payments in
this manner may alsa be used in other cantexts in which users make veluntary ar hanor system payments, such as
those set forth above. In same embodiments of this feature, the payer can only negate the voluntary payment during
a particular time duration following that payment. Each payee or content provider may he permitted to specify this
time duration via the SP site ~ optianally separately for each of its pay pages.

In addition, the bar 166 includes an “add to library” buitan for allawing the visitor to add the article to a
personal fibrary maintained an the service provider site. [n this example, the “discussian area” box 168 is a drop-down
box shown in the dropped-dewn or “expanded” state.

Figure 26 is an example page of the SP site descriiing how content providers can manually add HTML. code
around their links to “payment-enable” their cantent (i.e., add payment links of the type illustrated in Figure 23). This

page also describes how the content previder can insert an optional dissussion area box 168 within the same external

weh page as the payment link.

Figures 27 illustrates a “paylink ereation tool” form that may be provided on the SP site to automatically
generate HTML or other coding for adding pay links. Once the user completes and submits the form {including
specifying a nickname used for refecral tracking), the SP site.generates and retums the coding {Figure 28} to be

inserted into the HTML document of the external web .pags.

Xill.  Payer Praferences for Treatment on External Sites

The SP site 66 may also include functianality for payers to pre-specify how they should be treated by the SP
when hrowsing external (second and/or third party) web sites that host pay boxes or ather SP-customized content.
For example, sach payer may have the aption, via an account sefup area of the SP site, to specify ane or more of the
following preferences: (a) whether to be identified within pages of external web sites, (b) whether to be shown
flersonal preduct/service recommendations within external weh sites, {c) whether ta be shown links to related sites,
andjor related content, within external sites, {d) whether to be given access fo payer-ratings-based content (ses
section VIl above), () whether 1-Click payments may be made fram external sites, (f) whether to be shawn a running
total of payments made ta the extemal site, and (g) whether to be notified when payments made to the exteral site
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reach a certain thresheld. These and ather preferences may be stored in the “user accounts” database 72 (Figure 2),
and used by the SP site ta customize pay box graphics andjor other content displayed within the external sites. The
payer may also be given the aption to set up ane or mare payment options for handling 1-Click or ather payments
made from external sites (e.g., all 1-Click payments made on site A should be charged to credit card A, and all 1-Click
payments made on site B charged to credit card B.

Although the invention has been described in terms of certain preferred embodiments, u;her embodiments
that are apparent ta those of ordinary skill in the art, including embodiments which do not provide all of the features
and advantages set forth herein, are also within the scope of this invention. Accordingly, the scape of the invention is

defined by the appended claims.
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WHAT IS CLAIMED 1S:

1. A server system for providing a user-to-user payment service, the system camprising:

a pay page generation medule which provides functionality for payees to generate their own pay
pages for receiving payments from other users;

a repasitory of payee-specific pay pages generated using the pay page generation module, wherein
the pay pages include functionality for allowing pay page visitors to enter payment amounts and to initiate
payments to corresponding payees; and

a transaction processing medule which is respansive to a payment request initiated by a visitor to
a pay page by transferring funds from the visitor to a payee associated with the pay page.

2. The system as in Claim 1, wherein the pay page generation module includes functionality for
payees to specify suggested paymant amounts te be displayed within their pay pages and used as default payment
amounts.

3 The system as in Claim 1, wherein the pay page generation module includes functionality for a
payee to specify at least a textual message and an image to he displayed within a pay page and a display color of the
pay page.

4. The system as in Claim 1, wherein the pay page generation module inclides functionality for a
payee to specify a URL of an external page to he displayed to a visiter upon completion of payment. ‘

5. The system as in Claim 1, wherein at least some of the pay pages are adapted for making general

purpase payments.

6. The system as in Claim 1, further comprising a payment request module which provides

{functionality for generating and sending a payment request email message to a payer in response to payment request
information entered by a payee, wherein the email message includes a link to a pay page of the payee and includes at
least ane parameter specifying how the pay page is to be customized for the payer.

7. The system as in Claim 1, further comprising a plurality of pay page templates used by the pay
page generation module to generate pay pages, wherein each pay page template specifies a pay page layout and
hehavior,

8. The system as in Claim 1, further comprising a pay page display module which customizes the
display of the pay pages in response to page requests from visiters,

9. The system as in Claim 8, wherein the pay page display module displays, for at feast some
recognized visitars to a pay page, an indication of a single action that is ta be perfarmed by the visitor while viewing
the pay page ta cause the payee to be paid,

10 The system as in Claim 8, wherein the pay pauye display module is responsive to a parameter
passed to the server system with a visitor request for a pay page by custamizing the pay page accarding to the

parameter.
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11 The system as in Claim 10, wherein the parameter is & payment ameunt to be displayed within the
Ppay page.
12. The system as in Claim 1, wherein the pay page generation module provides an option for payees

to display real time payment caunters within their pay pages.

13. The sttem as in Claim 1, further comprising:

a pay hox generation module which pmvides functinnality for a payee to generate a pay box that is
adapted to be installed within external web pages to provide a link to a pay page of the payee, wherein the
pay hox includes a display abject; and

an object server that dynamically generates and serves the display object for presentation within
external web pages in which the pay box is installed, wherein the abject server custamizes content of the
display ohject accarding te identities af recagnized visitors.

14, The system as in Claim 1, further comprising a link generation module which provides functionality
for payees to defins links to their respective pay pages and to make such links available, via the server system, far
other users to locate and install within external web pages.

15. The system as in Claim 1, further comprising a link generation madule which generates a link fo &
payes's pay page for incarporation into an external web page, wherein the link generation module provides an uption
for the payee to specify at least ane type of paramster for custamizing the pay page fer visitors that access the pay
page fram the link. ‘

16. A methad of effecting network based user-to-user payments, comprising:

providing an online service for users to set up customized, payee-specific pay pages to recsive
payments from other users;

receiving a page request from a browser of a visitor, Wharein the page request identifies a payee-
specific pay page generated using the service;

returning the pay page to the browser for display ta the visitor, wherein the pay page includes a
link for initiating payment to a payee assuciated with the pay page, and includes a field for the visiter to
specify an amount of the payment; and .

17. in response 1o selection of the link, initiating a payment transaction to transfer funds from the
visitor to the payee. .

18. The method as in Claim 16, wherein returning the pay page comprises customizing the pay page
accarding to a parameter passed with the page request.

) 18. The method as in Claim 18, wherein customizing the pay page comprises displaying a suggested
payment amount passed with the page request.

20. The method as in Claim 18, wherein customizing the pay page comprises causing the pay page to

be displayed with a display color specified by the parameter.
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21. The methad as in Claim 16, wherein the page request includes an identifier of an associate of the
payee, and the method further comprises d in ion for the iate for refening the visitor.

22, The method as in Claim 16, wherein providing an online service comprises providing a plurality of
pay page templates, wherein each pay page template specifies at Jeast a pay page layout and behavior.

23. A camputer-implemented method of effecting user-to-user payments, comprising, through a service

provider site:
providing a service for payees ta generate customized pay pages for receiving payments from ather
users; ¢ v
generating and sioring a payse-specific pay page according to pay page settings specified by the
payee through the service;

displaying to a visitor a customized version of the pay page indicating a single action to be
perfarmed by the visitor within the pay page to pay the payes; and
responding to perfarmance by the visitar of the single action by at least {a) initiating payment, and
{b) redirecting a browser of the visitor te an external page pre-specified by the payee.
24. The method of Claim 23, wherein the pay page includes a fisld for visitors to specify payment
amounts.
25. The method of Claim 23, further comprising responding to performance by the visitor of the single
action hy at least sending a payes-specified message to the visifor by electronic mail.
26. The method of Claim 23, wherein the pay page includes a suggested payment amount which is
used as a default payment amount if net madified by the visitor.
27. A server system for providing a ﬁsnr-tu-usar payment service, the system comprising:
a pay page generation module which provides functionality for payses to remotely generate their
awn pay pages for receiving payments fram other users;
a repositary of payee-specific pay pages generated using the pay page generation module;
a pay page display module which customizes the display of the pay pages accarding to parameters
included within pay page request messages;

3 payment raquest module which provides ionafity for a payee to ize a pay page for a

particular payer, and to initiate transmission of an email message to the payer containing a link to the pay
page, wherein the link includes ane or mare parameters specifying how the pay page is ta he customized for
the payer by the pay page display module; and
a transaction processing module which pracesses pay page payment transactions.
28. The system as in Claim 27, wherein each pay page includes functionality for allowing a pay page
visitor to specify a payment amount and to initiate payment to a corresponding payee.
29, The system as in Claim 27, whereint the payment request module provides an optien for the payee
- to specify a payment amount to be displayed within the pay page ta the payer.
32
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30, The system as in Claim 27, wherein the payment request module provides an option for the payee
ta specify multiple email addresses to cause the email message ta be sent to multiple payers.

31, A system for compensating a creator of @ work, camprising:

a service provider site which provides a service for users to create customized pay pages for
receiving payments from ather users, wherein the service provider site implements a user-to-user payment
sarvice for effecting transfers of funds from pay page visitars to pay page owners;

a pay page hosted by the service provider site, wherein the pay page includes descriptive content
associated with the creator of the work; and

an external, content provider web site which hosts the work in conjunction with a link to the pay
page to permit consumers of the work to make voluntary payments to the creator of the work.

32 The system as in Claim 31, wherein the link is enceded with an identifier of an operator of the
content pravider weh site to permit the service provider site to track referrals of visitors from the content provider
site to the pay page.

33 The system as in Claim 31, wherein the link is encaded with a siiggested payment amaunt which is
communicated to the service provider site and displayed within the pay page when a visitor fallows the ﬁni(.

34, The system as in Claim 31, wherein the link is included within a pay box associated with the
creator of the work, said pay box-including a display ohject served hy the service provider site when a visitor views an
external web page in which the pay box is installed. I

35, The system as in Claim 31, whersin the service provider site stores a capy of the wark, and
pravides a service for users ta focate and repuhlish the wark as assaciates of the creatar.

36. The system as in Claim 31, further comprising a transaction processing module which is responsive
to selection of the link by transferring funds to the creator, whereby the visitor may pay the ereator by performing a
single action. v

37. A server system for providing a network-based user-to-user payment service, corprising:

a pay page generation module which provides functionality for payess to remotely create
customized pay pages for receiving payments from other users;

a pay hox generation module which provides functionality for the payees to remotely create pay
boxes that provide links to their own pay pages from external web pages;

a data repository that stores descriptions of the pay pages and the associated pay boxes created
by payees;

a pay page displdy mudule which displays pay pages ta visitars; and

a fransaction rimi:essing module which is responsive to a payment request initiated by a visitor of
a pay page by transferring funds from the visitor to a payes assaciated with the pay page.

38. The server system as in Claim 37, wharein the pay bux generation madule provides functionality for
payees to specify textual messages far display within their pay hoxes.
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39, The server system as in Claim 37, wherein the pay hox generation module provides functionality for a
payee ta specify @ payment amaunt associated with a pay box such that visiter selection of the pay box causes the
payment amount to be displayed within a correspanding pay page.

40. The server system as in Claim 37, wherein the pay box generation module generates coding for a user
to install a pay box within an external weh page.

41. The server system as in Claim 40, whrein the pay hax generation module includes within the coding an
identifier of the user, and the transaction processing module uses the identifier to track resulting referrals of visitors
to a correspanding pay page.

42. The server system as in Claim 37, further comprising a module which provides functionality for third
party users to focate and install pay boxes of ather users.

43. The server system as in Claim 37, further comprising an object server that generates and serves pay
box display objects for display within the extemal web pages, wherein the object server customizes the pay box
display ohjgcts for recagnized visitors.

44, The server system as in Claim 43, wherein the object server displays names of recognized visitors
within the pay bex display abjects.

45. The server system as in Claim 43, wherein the object server dynamically generates and servers pay box
images for display within external web pages.

46. The server system as in Claim 43, wherein the object server generates and serves, for a recognized
visitor, a display object indicating a single action to be performed to complete payment ta the payee, wherein the

visitor can perform said single action to complete payment to the payee without viewing a corresponding pay page.

47. The server system as in Claim 46, wherein the ion ing module is respansive to
perfarmance of the single action by redirecting a browser of the visitar to an external destination pre-specified hy the
payes. .

48. The server system as in Claim 37, wherein the pay page display module customizes the pay pages
based at least upon parameters passed with page request messages generated from pay box selection.

48, A system far collecting payments, comprising:

a service provider site which hosts a pay page of a payee, and provides functionality for visitors to
the pay page to make payments ta the payes; and

an associate web site which is separate from the service provider site, the associate weh site
comprising a web page which hosts a display object served by the service provider site, wherein the display
ahject is provided in assaciation with a selectabla link ta the pay page;

wiherein ihe service provider site includes functionafity for compensating an operator of the
associate web site when a visitor selects the link and makes a payment to the payee.

50. The system as in Claim 49, wherein the display chject is a graphic served by the service provider site.
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51. The system as in Claim 49, wherein the servics provider site customizes content of the display object
far recognized visitars to the web page. )

52. The system as in Claim 49, wherein the service pravider site customizes the centent of the display
abject for a visitor by displaying a message indicafing a single action to be performed by the visitor to complete
payment to the payee, wherein the service provider site respands to performance of the single action by completing
payment to the payee witheut requiring the visitor to perform a further action.

§3. The system as in Claim 52, wherein the service provider site is further responsive to performance of the
single action by redirecting a browser of the visitor to an external weh page pre-specified by the payee.

§4. The system as in Claim 49, wherein the link includes at least one pay page parameter which is passed
to the service provider site when a visitor selects the link, and whersin the service provider site customizes the display
of the pay pae accarding to the parameter.

55. The system as in Claim 54, wherein the parameter is a suggested payment amount displayed within the
pay page.

56. A service provider site comprising:

a pay page generation module which provides functionality for payees to create customized pay
pages for receiving payments from other users;

a pay box generation madule which provides functionality for payees to create pay hoxes,.and to
make such pay boxes available for other users to host as pay page asseciates, wherein each pay box
provides a link to a corresponding pay page; and

an associats hesting module which provides fubctinna[ity for users to brewse pay pages and
associated pay boxes created by payees, and ta select pay hoxes to install within external web pages.

57. The service provider site as in Claim 58, further comprising a link generation module which facilitates
associate installation of a pay hox by generating a pay box cade sequence for the assaciate to incorporate imto web

page coding, wherein the link ion module i an iate identifier inta the code sequence to permit

the service provider site to track associate refertals of visitors.

58. The service provider site as in Claim 56, further camprising a transaction processing madule which
affects transfers of funds initiated from pay pages, wherein the transaction processing madile tracks assaciate
referrals of visitors to pay pages, and provides campensation to associates for at [east some of the referrals.

§9. The service provider site as in Claim 56, wherein the pay box generation module pravides functionality
for a payee to spéciiy a payment amount associated with a pay hox such that selection of the pay box causes the

: payment amount te be displayed within the corresponding pay page.

80. The service pravider site as in Claim 56, further camptising an image server that generates and serves
pay box display objects for display within the associate web pages, wherein the. image server incorporates names of
recognized visitors into the pay hox display abjects. ’

61, The service provider site as in Claim 60, wherein the pay box displév objects are graphic images.
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62. A system for collecting payments from visiters to a content provider site, comprising:

a service provider site that includes functionality for collecting payments fram users, inchuding
single-action payments initiated from pages of external sites; and

a weh page hosted hy the content provider site, wherein the cantent provider site is external to the
service provider site;

wherein the web page includes a payment fink which contains a reference to the setvice pravider
site to permit users to pay for content provided on the content provider site, and wherein the service
provider site is respansive to selection of the link by 2 recagnized visitor by charging an accaunt of the
visitor as a single-action transaction, wherehy visitors can make single-action payments directly from the
content provider site.

83. The system of Claim 62, wherein the sewice provider site is further responsive to selection of the
payment link by redirecting a browser of the visitar to a cantent page of the content provider site, wherehy the
payment link alfows the visitar te bath pay for and access the cantent page with a single selection action.

84. The system of Claim 63, wherein the cantent page includes a display object served by the service
pravider site, wherein the service provider site persanalizes cantent of the display abject for ra_cngnized visitars.

B5. The systam of Claim 64, wherain the service provider site personalizes the display object with names of
recognized visitors.

B6. The system of Claim 64, wherein the service provider site personalizes the display object with a
payment canfirmation message. .

67. The system of Claim 83, wherein the content page further includes a link for allowing a visitor to
nagate a payment made vfa the payment link,

68. The system of Claim v62, wherein the service pravider site further comprises a maduls for generating
cading for adding payment links to external web pages.

69, A system for providing fee-based access to content, comprising:

’ a service provider site that collects payments fram users, inchiding single-action payments initiated
fram pagés of external sites; and
a content provider site that is external ta the service pravider site, the content provider site
comprising a content page, and including an additional page that includes a selectable link te the content
pags, said link including a reference to the service provider site to allow the service provider site to collect
payments;
wherein selection of the link by a visitar wha is registered with the service provider site causes the
service pravider site ta charge the visitor a fes for accessing the content page and causes the content page
10 be displayed by a browser of the visitor, wherehy the visitor may pay for and access the content page

with a single action.
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70. The system as in Claim 89, wherein the service provider site is responsive to selection of the link by
redirecting the browser to the cantent page.

71. The system as in Claim 68, wherein the service provider site causes the content page to e displayed
together with a payment confirmation message.

72. The system as in Claim 69, wherein the service provider site causes the cantent page to he displayed
together with a controt far allowing the visitar to negate payment ef the fee.

73. The system as in Claim 69, wherein the service provider site includes a link creation taol which creates
coding for embedding single-action payment links within external web pages.

74. A method of providing single action payment functionality within a web page that is external to 8
service provider site that coflects such payments, the method comprising:

incorporating, inta cading of the web page, a reference to a display ahject served by the service
provider site, to causé the diép[ay abject te be requested from the service provider site and displayed within
the web page when visitars view the web page;

at the service provider site, responding to a requést for the display abject fram a browser of a
recognized visitor by returning a custosmized version of the display ohject that is adapted to be selected by
the visiter to effect a single action payment to a corresponding payee; and

in response to selection of the customized version of the display chbject by the visitor, effecting
payment from the visiter ta the payee without requiring the visitor to perfarma fur(hef action,

75. The methad as in Claim 74, wherein the display object is a graphic.

76. The method as in Claim 74, wherein the service provider site is further responsive te visitor selection of
customized display abject by redirecting the visitor's browser to an external destination pre-specified by the payee.

77. The method as in Claim 74, whersin the customized version of the display ohject includes the visitor's
name, a payment amount, and an indication that selection of the dispfay abject will cause the payment amount te be
transferred to the payes.

78. A method of providing personalized content to visitors of a web site without expasing visiter identities
10 an operator of the‘web site, the method comprising:

incorporating, into coding of a web page of the web site, a reference 1o an ohject served by a
server that is separate from the weh site, fo cause the object to be requested fram the server when users
view the web page;

receiving, with the server, a request for the oliject, the request generated by a visitor's browser in
respanse ta retrieval af the web page coding from the wel site; and

responding to the request with the server by at least (a), identifying the visitor, (8} custamizing the
object based at least upon an identity of the visitor to generate a persanalized object, and {c) retuming the

persenalized object to the visiter's brawser far output to the visitor.
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79. The method as in Claim 78, wherein izing the abject compri ynami ing a graphic
for display within the weh page.

80, The methad as in Claim 78, wherein selection of the persenalized chject by the visitor causes the
visitor's brawser to retrieve a pay page asseciated with the object.

81. The method as in Claim 78, where selection of the personalized obiect by the visitor causes a payes
associated with the abject ta be paid an amount displayed within the object, withaut the need for the visitor to
perform a subsequent action.

82. The method as in Claim 78, whersin custamizing the object camprises displaying at feast one personal
recammendation of a product ar service within the abject.

83. The method as in Claim 78, wherein the object is further customized based on an identity of the weh
site.

84. A system for distributing content to users, comprising:

a service provider site which {a) collects voluntary payments from users who access content on
external sites, and (b) generates ratings of users; and

an external content provider site which hosts a digital wark, and uses the service provider site to
callect payments from users whe access the digital work;

wherein the content provider site includes multiple ratings-based destinations, each ratings-based

destination corresponding to, and providing access to content associated with, a respective user rating;

and wherein the content provider site further includes a navigational link which is selectable by

users to aceess the ratings-based destinati iated with their respective ratings, said link peinting to
the service pravider site;

and wherein the setvice pravider site is responsive to seleetion of the link by a user by determining
the rating of the user, selecting the destination-corresponding te the rating, and redirecting a brawser of the
user ta the selected destination;

whereby the user is provided ratings-based access ta content on the content provider site without
exposing te an aperator of the cantent provider site an identity or rating of the user,

85. The method as in Claim 84, whersin the service provider site generates the ratings of users.based at
least in-part on the users’ respective payment histories.

86. The method as in Claim 84, wherein the link comprises a selectable display ohject served by the service
provider site, wherein the service provider site selects a message to display in the display object based on the user's
rating, said message being one of multiple messages pre-specified to the service provider site by an aperatar of the
content provider site.

87. The methad as in Claim 86, wherein the display object is a graphic.

88. The method as in Claim 84, wherein at least two of the destinations provide access ta different

respective versions of a digital work.
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89. A method for controlling user access ta content, comprising:

setting up multiple destinations an 2 cantent provider site such that each destination corresponds
ta, and provides access to content associated with, a respective user rating;

incorporating into a weh page of the content provider site a link to the service provider site to
permit ratings-based access to the destinatians, whersin the service provider site collects payments from
users of the cantent provider site and other external web sites, and generates ratings of the users; and

in response ta selection of the link by a user, determining the rating of the user, selecting the
destination corresponding to the rating, and redirecting a hrowser of the user to the destination;

wherein the user is provided ratings-hased access to content on the cantent provider site without
exposing to an aperator of the content provider site the identity or the rating of the user.

90. The method as in Claim 89, wherein the service provider site generates the ratings of users hased at
least in-part on the users’ respective payment histaries.

91. Themethod as in Claim 89, wherein the link comprises a selectable display object served by the service
provider site, wherein the service provider selects a message to display in the display objsct based on the user’s
rating, said message being one of multiple messages pre-specified by an aperator of the content provider site.

92. The method as in Claim 89, whersin at Jeast two of the destinations provide access to different
respective versions of a digital work.

93, A method for providing payment-based accass to a digital wark, comprising:

hasting the wark on a content provider site in association with a link to a payment service pfovider
site;
on the payment service provider site, in response to selection of the link by a user: {a) coflecting

payment from the user; (b} generating & string ini ion i i iated with the

payment; and (c) redirecting a brawser of the user fo a destination location on the content provider site such

that the string is passed to the content provider site with a destination URL; and

on the content pravider site, determining whether the string passed with the destination URL is

valid te determine wﬁether the user is autharized to accass the work.

94. The methad as in Claim 83, wherein the string is passed in an encrypted form,

95. The method as in Claim 93, wherein the link is to & payee-specific pay page hosted by the service
provider site. ’

96. The method as in Claim 83, wherein the link is a single-actian pavmant link which, when selected,
causes both {a) payment to be completed, and (b) the browser of the user ta he immediately redirected to the

destination location, whereby the user campletes payment without viewing the payment service provider site.
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Customize Your PayPoge
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Click Edit'in eoch category to customize your PayPage settings. When oll your seitings ore

correct, click Continue to preview your PoyPage. See o sample PayPage

1. Your Messaging (required)

Click Edit to make chonges.

PayPage Description:
Thank—you Message:

Thank—you E-moil;

Leorn more.

Welcome to my PayPoge.
Payment is...

Thank you for visiting my
PayPage. | appreciate...

Again, thank you for visiting my
PayPage. I...

2, Your Title and Color Scheme (optional)

Ciick £dit to make chonges.
PayPage Title:
Text Color:

Background Color:

Learn more.
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SN
NN
N
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3. Your PayPage's Imoge (optionat)

Click Edit to moke changes.
Uploaded Image:

Learn_more,
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4. Your Payment Settings {optionaf}

Click Edit to make changes.
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$xxx
Edit
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Edit.

6. Your Payment Counter
Click Edit to moke changes.
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(optional)
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Number of Payments
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’WXX
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3, Your credit cord
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4. Your privacy is
protected.

»_Learn more
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colorful followings in rock history. Now, Phowl followers can dowsload
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ond previously available only through Phowi Dry Goods——in MP3 format.
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Colorado College. You're on your honor to poy when you download,
Thanks from Phowl..

Questions about this recipient or its website? Contact:
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Privacy Notice: Amazon.com will never relecse any information
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ﬁﬂm@e PayPage
step three
Choose o Pay Box Style

A paybox should compfiment your website. Choose the paybox style you prefer ond click
Continue. You'll customize the paybox in the next step. You con always return to this poge

foter. Go to Manage Pay Poges if you prefer not {o select o paybox now.

Select One

Styfe

Hello, Griffen.

Please pay
$1 per MP3

() Click to Payt

Srmozon honor aysten
Hex g we.Yaow s nemet

120 x 120

Hello, Griffen.

Please pay
$1 per MP3

© click to Pyt

Gmozon honer systen
Hae o wa lnos oor auwe?

125 x 125

Hello, Griffen McDade.
Pay $1for each

MP3 you downlood.

Qs e o]

Tmazen Fener System
How g we Lo vour vomer

200 x 115

Hello, Griffen McDade.
Please pay $1 for
eoch MP3

you download.

Griazon honor sysient
How o ns inon_wer

200 x 200

Hello, Griffen ¥cDade.
Pay $1 for each MP3 you download.

G ]

omazon honar system

Bew g0 wn ow_ysur ngma?

486 X 60
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step four

Create a Paybox

This is the style poybox you chose for your websile. When your settings ore correct, click
Continue to preview your paybox. If you'd like to choose a different poybox stiye, click Co

Back to make a new selection.

< Go back

Hello, Griffen McDade.

Pay $1 for each
MP3 you downfoad.

(©) Click to Pay!

Gmazon honor System
Hon_do e dow_your_nome?

200 x 115

Amazon.com customers will be
greeted by name—for example
"Hi, Chris Jones!”

Your Messoge:| Support Phowlt Pay$1 for each
. MP3 you download.

Use this text to encouroge your maximum 15 characters

visitor to pay. See examples.

Choose o Border Color:

Select from the menu:
(See_examples of these cofors.)

{Optionat)

While this omount will not appear
on your Paybox, it will appear as
the suggested amount on your
PayPage. Learn more.

G &
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ﬁﬂmaﬂ PayPage

- step five

Preview and Instolf Your Pay Box

Here is a preview of the pay box you created. Now, you can either:

. click Edit to make corrections:

2. follow the instructions to instoll the pay box on your website in the Instoll the Pay Box
section below; or,
3. click Continue to save this poy box and return here fater for instollotion instructions.

Preview: of your pay box

Hi, Griffen McDade.

Support Phowl! Poy $1 for eoch
MP3 you download.

) Click to Payt

Gmazon honor System
How do xe itew v neme?

Instolf the pay box

Pleose follow the directions below to install the poy box on your website. If you wont more
detail than the directions below provide, click the more detofled instructions fink near the
bottom of this page. Please click Continue when you ore finished.

Here’s the HTML code for your pay box

<mg src =
“hitp: / /www.omazon.com /exec/vorzea/tipbox/AIXOXFS37WTVOF /TMLPQ4DSH3IGYZ /Z01Y2455306Y5123188
_giffusemap="#itipmap">

<mop name="tipmap">

<area coords="40, 100, 160, 160" href="http: //www.amozon.com fexec/varzea/payP2K22MOVKTMBOP?
amount=1.00">

<orea coords="23, 183, 178, 195" href="http: //www.omozon.com /exec/varea/subst/financial~exchangé
/help/pay—box—placement.htmi'>

</map>

Directions
« Highlight and copy the HTML code in the box above.
« Paste the copied HTML code inta the appropriate place in your web page’s HTML
code. Your it ifying jon is already imbedded in the HTML.
= You don't need fo copy any graphic because the HTML code dlready specifies the

graphic you want.

FIG 70
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amazon.com W | (OUR_AccouND) | e

[ vour pavPacE AccounT | MANAGE PAYPAGES | HELP ]

Manage PoyPages > Manage Pay Boxes

The poy boxes you created for this PayPage are shown below. Click to Edit or Defete any of the pay
boxes or to Add @ New Pay Box

You hove 3 active Pay Boxes

Helfo, Griffen McOode.

Support Phowl! Pay $1 for each
P3. you download.

@ Click to Pay!

omazon hanor system
tom._do. e hnom_epy vems?

» Preview ond add this link to o website,
Hello, Griffen.
Please pay
$1 per MP3

Gorto o]

amozon Borior system
Hoe_done knon vy neme

» Preview ond add this link to o website,

Hello, Griffen McDade.
Support Phowlt Pay $1 for each MP3 you do‘wnlood,cﬁck to Payt
amazon honor system : . et |

» Preview ond odd this fink to g website,

FIG. 77
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amazon.com B | (our accouni) | mere
YOUR SEND REQUEST ASSOCIATES HELP I
ACCOUNT MONEY MONEY CENTRAL

Create Your PayPage

o

Page or Event Title: r |

Your Name: [ |

Organization Nome: r I
Rk Y —
(optional)

Describe Your
Organizotion:
Limit 4,000 choracters

(spaces count). Feel free to
use basic. HTML in_your
descriplion.

Add Your Lego: (eptienal}
Image ti

Click browss® o loete your

.ipg or .gif image fle on

your computer. (20K limit}

Your E-maif Response: .
This is whot your potran Wi X

receive a5 o “thank you'

om your

Charities Enfer Enemptl
o izotion Number:

Wnot ia this?

Allow Syndicotion: () ov.0% () 025% Q) 05.0% () 10.0z () 15.0%
Whot 1y thiz?

Your Organization’s URL:
Vhy we need this.

G

G 72
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amazoin.com

SEARCH

Search for PayPages to
Associate with. Fill in
Nome or Description
ond click Gof

Name or Description:

IAnimul Society l@

W | @ ) | s

Associates How—~To

Here's everything you'll need to become on Associote in three easy
steps.

Step One: Find a PayPage
Use the Search box to the left to find PoyPages to become on
jate. Search by name (exomple: Humane Society) or

City: (optional)

State: (optional)

Top Questions

1. Who con | be an
Associote of?

2. Whot is o

Poybox?
3. How much do |
?

eam

4 How do | get my
one:!

5. How can } market
9 Poybox?

description (exomple: animal welfare) ond optionally fimit your
search to @ city or state. Choose a PoyPoge from the search results
Jist.

Step Two: Install o Paybox on Your Website

The PayPage you're hosting offers one or more links. Choose the one
thot best suits your website. Bosed on your choice, we'll give you o
few lines of HTML code (which inciudes the image fink) to cut ‘and
paste into your site. Unsure how?

Step Three: Make Money.

Every time @ visitor to your website clicks on o bosted paybox ond
makes a payment, you earn a commission. Learn more.

G TF
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SEARCH There are 4 results for Animal Society

Search for PayPages to
Associate with. Fill in
Nome or Description
and click Gof

Nome or Description:
Animal Society

City: (optionat)

State: (optional)

These people or orgonizotions have PayPages matching your search
query. Click a PoyPage link to see the poge as your website’s visitors
will see it when they click to pay. Click a paybox fink to see the
corresponding payboxes and choose which to install on your website.

1. The Animal Society in Pittsburgh, PA

The Pittsburgh Animal Society uses your donations to shelter
bundreds of...

PayPoge | Payboxes

2. The Animal Society in Seattle, WA

Your donations are used to feed and shelter hundreds of onimals in
the Seattle...

PayPage | Payboxes

3. The Animal Society in Los Angeles, CA

Your donations are used to feed and shelter hundreds of animals in
the LA,

PoyPage | No poyboxes ovailable ot this time.

4. The  Animal Society in Hingham, MA

Your donations are used to feed and shejter hundreds of onimals in
the Hingham...

PayPage | Poyboxes

FIG. T4
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amagon.com

Available PayPage Links for The Animal Society in Seottle WA

W | @) | v

The PayPoge you've chosen offers these payboxes for display on your website, Select the one
you want and click Continue. We'll wolk you through the copy-and—paste instaliotion process,

Select One

Style

Hello, Griffen.

Donate $2 to the
Seottle Animol Society

@ o 7o

amazon Ronor system

Hem_do we Jiow sour_ramme?

120 x 120

Helio, Griffen.

Donate $2 to the
Seattle Animol Society

Goirto 7o)

omazon honer system
e do e soow your_pere?

125 x 125

Hello, Criffen McDode.

Donate $2 to the
Seattle Animal Society

omazon Honor aystom
Yo do ne know sour nome?

200 x 115

Hello, Criffen McDade.

Donate $2 to the
Seottle Animol Society

@owr 7]

OmoZon honor System
Mo do we kow vor npme

200 x 200

Hella, Griffen McDade.
Donate $2 to the Seottle Animal Society

G o]

Hon do we knewyour pome?

486 X 60

ooty

G 75
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amagon.com W | | v

Associates > Install o Paybox on your Website
- Here's the paybox you've chasen to instail on your website;

Hello, Griffen McDade

Donate $2 to the
Secttle Animal Society

orrozon honor system
Mo do e ko vour gome?

Here's the poybox's HTML code:

<img sr¢ =
“http: //www.omazon.com/exec/vorzea/tipbox/ATXOXFS37WTVOF /TMLPQ4DSH3GYZ /Z01Y2455306Y5123188.qif*
usemop="tipmop'">
<map nome="tipmap">
/<oran coords="40, 100, 160, 160" href="http: //www.omozon.com/exec/vorze/pay/PZK2ZMOVK TMBOP
‘associd”>
<area coords="23, 183, 178, 195" href="http: //www.amazon.com /exec/varzea/subst/financiol—exchange
/help/pay—box—plocement.htmi”>
</map>
——jonothon

Directions
® Highlight and copy everything in the shaded areo.
® Your Identification is already imbedded in the HTML.

® You don’t need to copy any graphics becouse the HTML code diready specifies the graphic
you want, ’

® Would you like more detailed instructions? Click here

FIG. 76
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Send Payment Request

Enter the nomes and email address(es) of one or more payment request
recipients (sefect from your address book):

Nome Email
I 1 [
C— ] [
L 1 [

J o udd

[ i [

Enter optional description
(Notez This will override the
description in your PayPoge)

Enter optional payment omount.
(Note: This will override ony suggesteed
payment emount in your PayPoge)

1

Moke this payment request automatic or recurring
708

Send Poyment Request

amazon.com W | v

G 77
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To: Erin Indianer
From: Renee Indianer
Re: Payment Request

Dear Erin,

Renee Indianer has sent you a payment
request. Please click here to review the request.

\

770

G T8
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amazon.com

Renee Indianer's PayPage
My URL: www.PayPages.com\Renee@ABC.com

Welcome back Erin Indianert {click here if you're not Erin Indioner)

(photo)

Deor Erin Indianer:

Please contribute at leost $10 for Beih's birthdoy present.
We will give her on ononymous check ot her party on
friday. Thanks!

READY TO PAYZ
Your poyment amount:

$ ($1 to $50)
©) Click to Payt

FIG 79
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720
- 2nd OR 3rd
PARTY SITE
5’4\
VISITOR

BROWSER

\\\_ SERVICE .
. PRgl\_/rigER I o)

() PAGE REQUEST

HTML DOC. WITH REFERENCE
TO PAY BOX GRAPHIC

PAY BOX GRAPHIC REQUEST
PLUS COOKIE

GENERATE 1—-CLICK VERSION OF
PAY BOX GRAPHIC

@ 1—-CLICK PAY BOX GRAPHIC

REQUEST GENERATED FROM SELECTION
OF GRAPHIC (PLUS COOKIE)

@ EXECUTE TRANSACTION USING
1~CLICK SETTINGS

. (B) REDIRECT BROWSER DIRECTLY TO
"THANK YOU” URL

FIG 22
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=D
File Edt View Co Fovorite Help
== @ Q o A
Bock Forw... Stop Refresh Home Seorch Faovorite Print  Font  Mail
Address | http: / /www.forbe.com \d
A]

Search | Advanced Seor

Forbe —

@ Forbe.com QEntire Web

FORBE TODAY | MAGAZINES COLUMNISTS INVESTING COMPANIES PEOPLE

Become a Member 11.04.00

News Departments DM Flexes Its
Communications Supercomputing Muscles

E—Commerce David Einstein

Future Tech Big Blue earns bragging rights with 215 of the world's 500
most powerful machines, inclkuding five of the top ten.

Global

Management & Trends

Markets News & Analysis

New Medio AOL Continues To Disappoint Special Interests [$0.05

People 7604 at Amazon

11.04.00, 12:01 AM ET ~ Betsy Schiffman
The blind aren’t happy with AOL 6.0, and gays are gearing
up to boycott the company. Should AOL care?

Personal Finance
Personal Technology
Small Business
Venture Copital
. Trader Wrapup: Fiber Optics Rides Again [$0.25 at

7624 Amazon

11.03.00, 4:24 PM ET — Mark Lewis

Traders gobbled up new shares from Corming. Techs

gained ond blue chips declined amid mixed economic

signs.
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Amazon.com Honor System > Creating PayLinks
Creating Paylinks

Easily ond seamlessly accept online payments

for your digitel content on your own site, You

determine the amount and can choose from other value-added features such as the Customer Review
module.

L Add a lJitlle code around the link e your premium content

For example, if you have the fnllcmng liok to an article you'd like to

charge 5 cents for on your web page.

<A HREF="http: //vwww.your~
site.com/premium,_story. htm”>
Headline of Your Article</A>

ATl you have to do is add the following code (in italics below) and specify the amount
you'd like to charge and the unique id e assign to you (so we know where io send the

money)...

<A HREF=" http: //cogniquest.com/ test/ e/ /grab.cgi?
cp=fuming&amte=. 26&url=

http: //www.your—site.com/premium_story. htm™>
Headline of Your Article</A>

2. Add value-added features like Customer Reviews

By just adding ancther parameter (in italics) to your
you can add a Customer Review module to your content.

HIEEF— hitp: //cogniquest. comtest/wwe/ grab. cgi?
>p=rfuming&ami=.25&reviews=yes&url=

http //www. your—site.com/premium,_story. htm™>

Headline of Your Article</A>

You can insert the Paylink code yourself or by using our Paylink
Creation Tool,

<graphic showing
placement of
review module
on example
page>

Use

the Back button on your browser to return to the Amozon.com
Honor System homepage.

FIG 26
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