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(57) Abstract

A delivery system (12) and method allows a financial institution to provide financial services to a plurality of remote devices (24), such
as personal computers (PCs) (18), personal data assistants (PDAs) (20), and screen phone (14). In addition to providing services to these
remote devices (24), the system and method provide services to automatic teller machines (ATMs)(16), external service providers (22), and
internally within the financial institution to staff terminals (26) and to the individual branches of the financial institution. The system is
comprised of a set of re-usable global components which are modular and are organized into services sets. By separating the components of
the system into independent components, the system and method can be developed and tested on a component level rather than the entire
system level, thereby substantially reducing the development and maintenance cycle time.
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