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(57) Abstract: A method of collecting user feedback on a webpage, comprising: obtaining a feedback operation instruction for a cur-
rent webpage (S101); loading and displaying a feedback page corresponding to the webpage based on the feedback operation in-
struction (S102); obtaining feedback input initiated by a user for elements to be fed back on the feedback page (S103); generating a
feedback information collection interface with reference to the elements to be fed back and the feedback input (S104); and obtaining
feedback information input by the user via the information feedback interface and collecting field information while obtaining the
feedback information (S105). Also provided is a method of processing user feedback on webpages, simplifying processing of user
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