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METHOD FOR ANALYZING. DECONSTRUCTING. RECONSTRUCTING.

AND REPURPOSING RHETORICA L CONTENT

FIELD OF THE DISCLOSURE

[0001] The present disclosure relates generally to content management systems,

and more specifically to a method for analyzing, deconstructing, reconstructing, and

repurposing rhetorical content.

BACKGROUND

[0002] Documents and displayable media such as advertising materials contain

"content." Different content has different purposes, different formats, and different

subject matter. Content that has meaning and purpose is typically referred to as

rhetorical content.

[0003] Most businesses strive to provide a consistent image for all media

materials. Content management may be useful, for example, in providing a consistent

product description in advertising materials across multiple sales and marketing

mediums such as websites, proposals, brochures, and other documents.

[0004] Managing content can be a significant challenge for businesses, creating

significant costs for large multi-department organizations. Content reuse issues are

made more difficult by variances in regional product availability, audience type, and

target marketing. Thus, reoccurring creation and delivery of high quality content to

customers and clients is often inefficient and expensive.

[0005] As such, expenses increase as content is manually adapted or edited for

various uses and formats. It can be difficult for business and organizations to



efficiently create content that is consistent, accurate, and readily available for reuse.

Especially when so much content already exists and is in a format not conducive to

repurposing.

BRIEF DESCRIPTION OF THE DRAWINGS

[0006] FIG. 1 depicts an exemplary embodiment of a rhetorical library with

unpopulated variables of rhetorical topics;

[0007] FTG. 2 depicts an exemplary embodiment for populating variables in the

rhetorical library;

[0008] HG. 3 depicts an exemplary supplemental embodiment of rhetorical

topics;

[0009] FIG. 4 depicts an exemplary embodiment of a content management system

(CMS) for analyzing, deconstructing, reconstructing, and repurposing rhetorical

content;

[00010] FIG. 5 depicts an exemplary embodiment of the CMS for repurposing the

deconstructed rhetorical content;

[00011] FIG. 6 depicts an exemplary embodiment of the CMS operating in a

communication system;

[00012] FIG. 7 depicts an exemplary method operating in the CMS for analyzing,

deconstructing, and reconstructing rhetorical content;

[00013] FIG. 8 depicts an exemplary method operating in the CMS for repurposing

reconstructed rhetorical content; and

[00014] FIG. 9 depicts an exemplary diagrammatic representation of a machine in

the form of a computer system within which a set of instructions, when executed, may

cause the machine to perform any one or more of the methodologies disclosed herein.

DETAILED DESCRIPTION

[00015] Embodiments in accordance with the present disclosure provide a method

for analyzing, deconstructing, reconstructing, and repurposing rhetorical content.

[00016] In a first embodiment of the present disclosure, a computer-readable

storage medium operates in a content management system. The storage medium can



have computer instructions for retrieving at least one of a first plurality of records,

each comprising content, identifying a purpose for the content of each record,

associating at least one rhetorical topic library with the content of each record

according to the content's purpose, parsing the content of each record into a

combination of one or more rhetorical and structural elements according to the at least

one rhetorical topic library associated with said content, and storing the rhetorical

elements each with an identifiable functional attribute for association with a portion of

the at least one rhetorical topic library.

[00017] Ih a second embodiment of the present disclosure, a content management

system has a database, and a controller for managing the database. The controller can

be programmed to retrieve at least one of a first plurality of records, each including

content, retrieve rhetorical libraries, identify patterns between the rhetorical libraries

and the content of each record, and deconstruct the content into one or more rhetorical

topics according to the patterns identified.

[00018] hi a third embodiment of the present disclosure, a method operates in a

content management system for deconstructing multimedia content. The method can

have the steps of retrieving from a first plurality of records one or more records each

comprising multimedia content, identifying a purpose for the multimedia content of

each record, identifying rhetorical and structural libraries associated with each

purpose, identifying similarities between the rhetorical and structural libraries and the

multimedia content in each record, parsing the multimedia content of each record into

one or more rhetorical and structural elements according to the similarities identified,

and storing the one or more rhetorical and structural elements of each record in a

second plurality of records with functional attributes for association to the rhetorical

and structural libraries.

[00019] FIG. 1 depicts an exemplary embodiment of a rhetorical library with

unpopulated variables of rhetorical topics. The rhetorical topics shown by way of

example in FIG. 1 include a classical definition, a comparison between old and new, a

contrast between old and new, a comparison as a matter of degree, a capability

differentiator, an option differentiator, and a point statement. Each of these rhetorical



topics can be subdivided into variable building blocks referred to as rhetorical and

structural elements.

[00020] Rhetorical elements express ideas, while structural elements serve to

combine ideas coherently to convey as clearly as possible a message to an audience.

The rhetorical elements depicted with angle brackets are variables which can be

dynamically populated to construct rhetorical topics of varying complexity and

application. FIG. 2 illustrates how the rhetorical elements can be populated with

rhetorical elements language to form repurposed rhetorical content. The rhetorical

elements language consists of rhetorical content associated with the variables of each

rhetorical topic. A variety of rhetorical elements language can be dynamically

selected so as to repurpose content in a number of ways according to a chosen

rhetorical purpose, knowledge of audience, and so on.

[00021] Structural elements referred to earlier conform to one or more rules for

conveying a coherent expression. For example, written rhetoric as shown in FIGs. 1

and 2 utilizes structural elements governed by common rules of grammar associated

with the language in question. Thus when rhetorical elements are combined with

structural elements, a coherent expression can be formed such as shown in FIG. 2. It

should be noted that although FIGs. 1 and 2 illustrate examples of English rhetoric, it

would be apparent to one of ordinary skill in the art that any language is applicable to

the present disclosure.

[00022] Once a set of rhetorical topics has been formed, a selection of the

rhetorical topics such as shown in FIG. 2 can be used to form a communication unit

(herein referred to as a "C-Unit"). A C-Unit is formed from a topic statement, one or

more comment statements and a point statement. A simple C-Unit can roughly be

equivalent to a paragraph. A complex C-Unit can be a combination of simple C-Units

to create a larger functional entity within a document.

[00023] The topic statement (as is commonly referred to by writers of English) can

be formed from a single rhetorical topic (such as the classical definition given in FIG.

2). The topic statement serves to convey to an audience a topic or theme. The

comment statement(s) can be formed by one or more rhetorical topics. In the example

of FIG. 2, the comment statements comprise the rhetorical topics of a comparison



between old and new, a contrast between old and new, a comparison of degree, a

capability differentiator, and an option differentiator. Comment statement(s) such as

these can provide new information relating to the topic statement such as statements

of fact or opinions. The point statement can be similarly formed by a rhetorical topic

as shown in FIG. 2. The point statement can serve to convey an objective or purpose

to be reached or achieved from a major idea or essential part of a concept or narrative.

[00024] A single C-Unit can represent any subset of languages such as a sentence, a

paragraph, or a section of paragraphs. A C-Unit can serve to convey a simple

message such as commonly found in advertisement clips. A combination of C-Units

or complex C-Units, on the other hand, can form a schematic expression which can

represent, for example, a complex document consisting of a multiplicity of sections

(e.g., a marketing document, a legal agreement, a brochure, a product description, and

so on). A C-Unit can be tailored to its audience on the basis of the variable library of

rhetorical topics being populated with corresponding rhetorical content.

[00025] It should be noted that although FIGs. 1-2 depict written rhetoric, the

present disclosure can be applied to audible rhetoric, tactile rhetoric, and other forms

of visual rhetoric. Similar in principle to the rules of grammar, rules can be

established for audible rhetoric, tactile rhetoric, and visual rhetoric. These rules can

serve to combine audible or visual rhetorical elements with corresponding structured

elements to convey coherent thoughts and/or messages to any number of audiences.

[00026] Audible rhetoric can be represented by, for example, synthesized audible

rhetoric or human audible rhetoric. Synthesized audible rhetoric can be generated by

common software technologies that synthesize speech to text or text to speech.

Human audible rhetoric derives from spoken language by either gender expressed in

any context (e.g., formal presentations, drama, musical expressions, oratory, narrative,

etc.). Tactile rhetoric can be represented by Braille which can be translated to written

rhetoric and vice-versa. Visual rhetoric, of which written rhetoric is a subset, can also

represent still image rhetoric (e.g., a cover page, a poster, a picture, a drawing, a

sketch, a cartoon, etc.) of animate or inanimate objects, and moving image rhetoric

(e.g., 2-D animation, 3-D animation, a video clip, Hash video, etc.). Audible or



visual rhetoric can be structured as rhetorical topics constructed from the building

blocks of audible or visual rhetorical and structural elements.

[00027] FIGs. 1-2 provide a small sample of C-Unit structures based on rhetorical

topics and their building blocks. Tt would be apparent to an artisan with ordinary skill

in the art that innumerable rhetorical topics can be identified from an expansive

spectrum of contextual matters. Moreover, rhetorical topics themselves can be refined

and subdivided in order to expand the scope of C-Units that can be generated from a

rhetorical topic variable library. With this flexibility, C-Units can be tailored to a type

of audience (e.g., novice, experienced, expert, young, middle aged, old, male, female,

etc.). The table in FIG. 3 illustrates how the rhetorical topics of FIGs. 1 and 2 can be

further refined. As should be evident from this table, rhetorical topics can be refined

as much as may be deemed necessary. Although not shown, for each rhetorical topic

of FIG. 3 a framework of variable rhetorical and structural elements can be formed

similar to what is shown in FIG. 1. For convenience, the rhetorical topic variable

library (a sample of which is shown in FIG. 1) will be referred to herein as a rhetorical

topic library.

[00028] FIGs. 4-5 depict exemplary embodiments of a content management system

(CMS) 400 for analyzing, deconstructing, reconstructing, and repurposing rhetorical

content. The CMS 400 comprises a controller 402 and a database 404 several

instances of which are shown in FIG. 4. The controller 402 can comprise a computing

device such as a server for managing operations of the database 404 as disclosed

herein. The database 404 can comprise mass storage media such as one or more high

capacity disk drives for storing any of the rhetorical content types (e.g., audible, visual

or tactile rhetoric) described above. FIG. 6 depicts an exemplary embodiment of the

CMS 400 operating in a communication system 603.

[00029] To facilitate an understanding of the embodiments of FIGs. 4-6, the

reader's attention is directed to FIGs. 7-8 which depict exemplary methods 700-800

operating in the CMS 400. FIG. 7 depicts an exemplary method 700 for analyzing,

deconstructing, and reconstructing rhetorical content. FIG. 8 depicts an exemplary

method 800 for repurposing reconstructed rhetorical content. Method 700 can be

utilized for analyzing, deconstructing, and reconstructing any of the rhetorical content



types discussed earlier into structured rhetorical content associated with rhetorical

topic libraries. Method 700 can be especially useful for reengineering legacy

rhetorical content. Once the reconstruction process is completed, method 800 can be

applied for dynamically repurposing the reconstructed content.

[00030] Method 700 begins with step 702 in which the controller 402 of the CMS

400 retrieves records from its database 404. This step represents the retrieval of

unstructured rhetorical content that needs to be analyzed, deconstructed, and

reconstructed into structured rhetorical content associated with the rhetorical topic

library as shown diagrammatically in FIG. 4. Each record of rhetorical content

retrieved in step 702 is "unstructured" in the sense that no one has defined the

functions that each portion (e.g., sentences) of the retrieved rhetorical content is

desired to fulfill. In step 704, the controller 402 is programmed to identify a purpose

for the rhetorical content retrieved for each record. The controller 402 can be

programmed with conventional software to recognize contextual information from the

unstructured rhetorical content of each record, or the contextual information can be

provided by personnel of the CMS 100. The contextual purpose identified can be of

any kind. For instance, the rhetorical content can consist of marketing materials,

advertisement, legal agreements, research documents, product descriptions, technical

support methods, call processing trees for an IVR, and so on. Thus, rhetorical content

can have any identifiable purpose.

[00031] In step 706, the controller 402 can be programmed to associate rhetorical

topic libraries existing in its database 404 with the rhetorical content of each record

according to the rhetorical content's purpose. The rhetorical topic libraries represent

pre-existing rhetorical topic variable structures stored in the database 404 (such as

shown in FIG. 1). The greater the number of rhetorical topic library structures, the

more likely the controller 402 can identify one or more patterns in the unstructured

rhetorical content retrieved in step 702.

[00032] In step 708, the controller 402 can be further programmed to segregate the

rhetorical content by content type. For still or moving image rhetoric, the controller

402 proceeds to step 710. For written rhetoric, the controller 402 proceeds to step 716,

while for audible rhetoric the controller 402 proceeds to step 712. In step 710, the



controller 402 can be programmed to synthesize still or moving image rhetoric into

contextual rhetoric by way of conventional image recognition techniques. Contextual

rhetoric can represent textual descriptions of a theme or motif corresponding to the

still or moving rhetoric. Alternatively, the contextual rhetoric can be supplied by an

administrator who has analyzed the visual rhetoric. In yet another embodiment,

textual descriptions can accompany the still or moving images to facilitate

deconstruction, reconstruction, and repurposing of said images. In step 712, the

controller 402 can be programmed to synthesize audible rhetoric into written rhetoric

using common speech to text synthesizes software.

[00033] Once the audible or visual rhetoric has been processed, the controller 402

proceeds to step 716 where it identifies patterns between the contextual or written

rhetoric and the rhetorical topic libraries selected in step 706 on a per record basis.

Pattern recognition can be performed by common statistical techniques such as

regression analysis. The controller 402 can, for example, process the rhetorical

content in step 714 by regression which can involve fitting a model to the rhetorical

content with both deterministic (predictor) and stochastic (error term) components.

[00034] If the comparison between the content and the rhetorical libraries results in

a match or nearly a match, the controller 402 can proceed to step 718 where it parses

and stores the rhetorical content into a combination of audible and visual rhetorical

elements according to the patterns identified in steps 714-716. The stored parsed

content can have functional attributes (e.g., pointers) that associate said content to one

or more corresponding matching variables in the rhetorical topic libraries as identified

by the foregoing patterns. If, on the other hand, the comparison between the rhetorical

libraries and the content is substantially dissimilar, the controller 402 can be

programmed to proceed to step 717 where it can create one or more new variable

rhetorical element entries in the rhetorical library. From step 717, the controller 402

proceeds to step 718 to parse and store the rhetorical elements according to these new

library entries. The rhetorical elements similarly include functional attributes of

association with the new library entries.

[00035] Ih step 720 the controller 402 can be further programmed to identify

anomalies and/or probabilities of successful deconstruction on a per record basis. An



anomaly can be identified by common pattern recognition and comparison techniques.

For example, an anomaly can be detected according to poor correlation, poor variance,

or a wide standard deviation generated in step 714 for one or more records. Similarly,

the regression technique of step 714 can generate a probability (or confidence) of

success or error in the patterns detected for each record.

[00036] In step 722, the controller 402 can be programmed to accept modifications

from personnel (or draftspersons) managing the CMS 100. Personnel can make

modifications to parsed rhetorical elements having an anomalous or low probability

tag generated in step 720. Personnel can also analyze and make modifications to any

other portion of the parsed rhetorical elements according to errors missed by the CMS

100. If such modifications are made, the controller 402 records the modifications and

can be programmed to learn from the modifications using the same or similar

statistical techniques referred to in steps 714-716. If no modifications are made, the

controller 402 proceeds to step 726 where it stores the parsed combination of audible

and visual rhetorical elements in the database 404. Based on the lessons learned from

deconstructing the rhetorical content retrieved in step 702, and the modifications made

in step 722, the controller 402 can be programmed to improve steps 702-726 for

future iterations.

[00037] Once audible and visual rhetoric has been reconstructed into structured

rhetorical content by the steps of method 700, it can be repurposed according to

method 800 as described in FTG. 8. Method 800 can begin with step 802 where the

controller 402 constructs according to a rhetorical purpose a new combination of one

or more rhetorical and structural elements from the second plurality of records

associated with the rhetorical topic library by the functional attributes. The rhetorical

purpose can be supplied by an administrator who is requesting the product. For

example, the rhetorical purpose might be a software licensing agreement. Based on an

expansive library of rhetorical topics relating to this rhetorical purpose the controller

402 can be directed in step 804 to repurpose the combination of rhetorical topics into

a number of C-Units. For example, one C-Unit can represent the agreement preamble,

another can represent a definition section, another can represent grant clauses, another

can represent confidentiality clauses, and so on. In step 806, the controller 402 can



combine the C-Units into a schematic expression which in this illustration represents

the license agreement in question. FIG. 5 illustrates the aforementioned repurposing

process diagrammatically.

[00038] Tn a supplemental embodiment, the controller 402 can be programmed to

dynamically apply in step 808 the schematic expression at a control point such as, for

example, the IVR 600 shown in FIG. 6. The schematic expression in this embodiment

can be a call processing tree represented by a number of C-Units including written

rhetorical topics (to be later synthesized into speech by the IVR 600) or pre-

synthesized into audible rhetorical topics each of which are invoked by a caller 608 as

s/he navigates through the menu of the IVR 600.

[00039] In step 810, the controller 402 can be further programmed to detect a need

to repurpose one or more C-Units of the call tree. The detection mechanism of step

810 can be driven in part by feedback from the IVR 600 such as a statistical use of the

call processing tree. Such statistics can identify, for example, excessive call tree

navigations by callers 608 (indicating perhaps confusion and lack of efficiency in the

call tree), excessive call terminations by the callers 608 without accomplishing a

desirable task (e.g., purchasing a product), and/or direct caller feedback by way of

surveys.

[00040] With such information, the CMS 100 can dynamically repurpose the call

processing tree with iterative changes to the C-Units and/or the rhetorical and

structural elements constructed in step 802 to achieve better navigation efficiencies

and customer satisfaction. Alternatively, or in combination, the call tree can be

dynamically repurposed by the CMS 100 according to business rules such as sell

through, and demographics and/or psychographics determined from a CRM

(Customer Relationship Management) system 650 for each caller. These rules can be

used to repurpose C-Units which can include offers with individualized promotions,

rebates, or coupons.

[00041] The IVR 600 can also serve as a technical support center in which the

CMS 100 can dynamically repurpose a technical support call processing tree

according to the caller's level of expertise and needs. Similarly, dynamically

repurposed C-Units can be utilized by human agents 606 operating at sales, billing,



technical support, or trouble shooting call centers. The CMS 100 in these instances

can dynamically repurpose reconstructed rhetorical content on the basis of the agents

needs or observed behavior of the agents' access to informational databases.

[00042] The reconstructed rhetorical content can also be used in websites operating

in the communication system 601 which can support a hybrid of wireline (e.g., Plain

Old Telephone Service or POTS), and wireless services (e.g., cellular, WiFi, WiMax,

Software Defined Radio—SDR, and so on). The websites can be dynamically

repurposed by the CMS 400 for frequently asked questions (FAQs), advertisements,

product descriptions, pricing, and so forth. If the caller 608 is a known customer, the

CMS 100 can also be programmed to repurpose reconstructed rhetorical content on

the basis of known information of the customer (e.g., currently used services,

complementary services that can be offered, pricing discounts for customers with a

high credit rating, etc.).

[00043] It should be noted that the present disclosure differs from prior art systems

that create content on a ready-made basis. The present disclosure teaches a means for

deconstructing, constructing and repurposing content on demand. Consequently, the

present disclosure is much more flexible and adaptable to commercial needs as they

may arise. It should also be evident from the foregoing descriptions that there is

simply no limit to the applications for analyzing, deconstructing, reconstructing, and

repurposing rhetorical content as described by the claims set out below.

[00044] FIG. 9 depicts an exemplary diagrammatic representation of a machine in

the form of a computer system 900 within which a set of instructions, when executed,

may cause the machine to perform any one or more of the methodologies discussed

above. In some embodiments, the machine operates as a standalone device. In some

embodiments, the machine may be connected (e.g., using a network) to other

machines. In a networked deployment, the machine may operate in the capacity of a

server or a client user machine in server-client user network environment, or as a peer

machine in a peer-to-peer (or distributed) network environment.

[00045] The machine may comprise a server computer, a client user computer, a

personal computer (PC), a tablet PC, a laptop computer, a desktop computer, a control

system, a network router, switch or bridge, or any machine capable of executing a set



of instructions (sequential or otherwise) that specify actions to be taken by that

machine. It will be understood that a device of the present disclosure includes broadly

any electronic device that provides voice, video or data communication. Further,

while a single machine is illustrated, the term "machine" shall also be taken to include

any collection of machines that individually or jointly execute a set (or multiple sets)

of instructions to perform any one or more of the methodologies discussed herein.

[00046] The computer system 900 may include a processor 902 (e.g., a central

processing unit (CPU), a graphics processing unit (GPU, or both), a main memory 904

and a static memory 906, which communicate with each other via a bus 908. The

computer system 900 may further include a video display unit 910 (e.g., a

liquid crystal display (LCD), a flat panel, a solid state display, or a cathode ray tube

(CRT)). The computer system 900 may include an input device 912 (e.g., a

keyboard), a cursor control device 914 (e.g., a mouse), a disk drive unit 916, a signal

generation device 918 (e.g., a speaker or remote control) and a network interface

device 920.

[00047] The disk drive unit 916 may include a machine-readable medium 922 on

which is stored one or more sets of instructions (e.g., software 924) embodying any

one or more of the methodologies or functions described herein, including those

methods illustrated above. The instructions 924 may also reside, completely or at least

partially, within the main memory 904, the static memory 906, and/or within the

processor 902 during execution thereof by the computer system 900. The main

memory 904 and the processor 902 also may constitute machine-readable media.

Dedicated hardware implementations including, but not limited to, application

specific integrated circuits, programmable logic arrays and other hardware devices can

likewise be constructed to implement the methods described herein. Applications that

may include the apparatus and systems of various embodiments broadly include a

variety of electronic and computer systems. Some embodiments implement functions

in two or more specific interconnected hardware modules or devices with related

control and data signals communicated between and through the modules, or as

portions of an application-specific integrated circuit. Thus, the example system is

applicable to software, firmware, and hardware implementations.



[00048] In accordance with various embodiments of the present disclosure, the

methods described herein are intended for operation as software programs running on

a computer processor. Furthermore, software implementations can include, but not

limited to, distributed processing or component/object distributed processing, parallel

processing, or virtual machine processing can also be constructed to implement the

methods described herein.

[00049] The present disclosure contemplates a machine readable medium

containing instructions 924, or that which receives and executes instructions 924 from

a propagated signal so that a device connected to a network environment 926 can send

or receive voice, video or data, and to communicate over the network 926 using the

instructions 924. The instructions 924 may further be transmitted or received over a

network 926 via the network interface device 920.

[00050] While the machine-readable medium 922 is shown in an example

embodiment to be a single medium, the term "machine-readable medium" should be

taken to include a single medium or multiple media (e.g., a centralized or distributed

database, and/or associated caches and servers) that store the one or more sets of

instructions. The term "machine-readable medium" shall also be taken to include any

medium that is capable of storing, encoding or carrying a set of instructions for

execution by the machine and that cause the machine to perform any one or more of

the methodologies of the present disclosure.

[00051] The term "machine-readable medium" shall accordingly be taken to

include, but not be limited to: solid-state memories such as a memory card or other

package that houses one or more read -only (non-volatile) memories, random

access memories, or other re-writable (volatile) memories; magneto-optical or

optical medium such as a disk or tape; and carrier wave signals such as a signal

embodying computer instructions in a transmission medium; and/or a digital file

attachment to e-mail or other self-contained information archive or set of archives is

considered a distribution medium equivalent to a tangible storage medium.

Accordingly, the disclosure is considered to include any one or more of a machine-

readable medium or a distribution medium, as listed herein and including art-



recognized equivalents and successor media, in which the software implementations

herein are stored.

[00052] Although the present specification describes components and functions

implemented in the embodiments with reference to particular standards and protocols,

the disclosure is not limited to such standards and protocols. Each of the standards for

Internet and other packet switched network transmission (e.g., TCP/IP, UDP/IP,

HTML, HTTP) represent examples of the state of the art. Such standards are

periodically superseded by faster or more efficient equivalents having essentially the

same functions. Accordingly, replacement standards and protocols having the same

functions are considered equivalents.

[00053] The illustrations of embodiments described herein are intended to provide

a general understanding of the structure of various embodiments, and they are not

intended to serve as a complete description of all the elements and features of

apparatus and systems that might make use of the structures described herein. Many

other embodiments will be apparent to those of skill in the art upon reviewing the

above description. Other embodiments may be utilized and derived therefrom, such

that structural and logical substitutions and changes may be made without departing

from the scope of this disclosure. Figures are also merely representational and may

not be drawn to scale. Certain proportions thereof may be exaggerated, while others

may be minimized. Accordingly, the specification and drawings are to be regarded in

an illustrative rather than a restrictive sense.

[00054] Such embodiments of the inventive subject matter may be referred to

herein, individually and/or collectively, by the term "invention" merely for

convenience and without intending to voluntarily limit the scope of this application to

any single invention or inventive concept if more than one is in fact disclosed. Thus,

although specific embodiments have been illustrated and described herein, it should

be appreciated that any arrangement calculated to achieve the same purpose may be

substituted for the specific embodiments shown. This disclosure is intended to cover

any and all adaptations or variations of various embodiments. Combinations of the

above embodiments, and other embodiments not specifically described herein, will be

apparent to those of skill in the art upon reviewing the above description.



[00055] The Abstract of the Disclosure is provided to comply with 37 C.F.R.

§1.72(b), requiring an abstract that will allow the reader to quickly ascertain the nature

of the technical disclosure. It is submitted with the understanding that it will not be

used to interpret or limit the scope or meaning of the claims. Tn addition, in the

foregoing Detailed Description, it can be seen that various features are grouped

together in a single embodiment for the purpose of streamlining the disclosure. This

method of disclosure is not to be interpreted as reflecting an intention that the claimed

embodiments require more features than are expressly recited in each claim. Rather,

as the following claims reflect, inventive subject matter lies in less than all features of

a single disclosed embodiment. Thus the following claims are hereby incorporated

into the Detailed Description, with each claim standing on its own as a separately

claimed subject matter.



CLAIMS

What is claimed is:

1. A computer-readable storage medium in a content management system,

comprising computer instructions for:

retrieving at least one of a first plurality of records, each comprising content;

identifying a purpose for the content of each record;

associating at least one rhetorical topic library with the content of each record

according to the content's purpose;

parsing the content of each record into a combination of one or more rhetorical

and structural elements according to the at least one rhetorical topic library associated

with said content; and

storing the rhetorical elements each with an identifiable functional attribute for

association with a portion of the at least one rhetorical topic library.

2. The storage medium of claim 1, wherein the content comprises at least one

among visual rhetoric, audible rhetoric, and tactile rhetoric.

3. The storage medium of claim 2, wherein visual rhetoric comprises at least one

among still image rhetoric, moving image rhetoric, and written rhetoric, wherein the

audible rhetoric comprises at least one among synthesized audible rhetoric, and

human audible rhetoric, and wherein tactile rhetoric comprises rhetoric in Braille.

4. The storage medium of claim 1, wherein each of the one or more structural

elements conform to one or more rules for conveying a coherent expression.

5. The storage medium of claim 4, wherein the one or more rules comprise at

least one among rules for written rhetoric, rules for audible rhetoric, and rules for

visual rhetoric.



6. The storage medium of claim 1, wherein the at least one rhetorical topic library

corresponds to at least one rhetorical function.

7. The storage medium of claim 1, comprising computer instructions for

identifying at least one pattern in the content of each record with at least one keyword

corresponding to the at least one rhetorical topic library associated with said content.

8. The storage medium of claim 1, comprising computer instructions for:

identifying patterns between the content of each record and the at least one

rhetorical topic library associated with said record; and

parsing the content of each record into a combination of one or more rhetorical

and structural elements according to the patterns identified.

9. The storage medium of claim 8, comprising computer instructions for applying

regression analysis to search for patterns between the content of each record and the at

least one rhetorical topic library associated with said record.

10. The storage medium of claim 1, comprising computer instructions for

synthesizing content having audible rhetoric for comparison with the at least one

rhetorical topic library associated with said content.

11. The storage medium of claim 10, comprising computer instructions for:

synthesizing the audible rhetoric in each record into written rhetoric;

identifying patterns between the written rhetoric generated for each record and

the at least one rhetorical topic library associated with said record; and

parsing the audible rhetoric into a combination of one or more audible

rhetorical and structural elements according to the patterns identified.

12. The storage medium of claim 1, comprising computer instructions for

synthesizing content having visual rhetoric for comparison with the at least one

rhetorical topic library associated with said content.



13. The storage medium of claim 12, comprising computer instructions for:

synthesizing the visual rhetoric in each record into contextual rhetoric;

identifying patterns between the contextual rhetoric generated for each record

and the at least one rhetorical topic library associated with said record; and

parsing the visual rhetoric into a combination of one or more visual rhetorical

and structural elements according to the patterns identified.

14. The storage medium of claim 1, comprising computer instructions for storing

into a second plurality of records the rhetorical elements and their corresponding

functional attributes.

15. The storage medium of claim 14, comprising computer instructions for:

constructing according to a rhetorical purpose a new combination of one or

more rhetorical and structural elements from the second plurality of records associated

with the rhetorical topic library by the functional attributes; and

repurposing the new combination of one or more rhetorical and structural

elements into at least one communication unit according to the rhetorical purpose.

16. The storage medium of claim 15, comprising computer instructions for

processing the at least one communication unit in an interactive voice response system

(IVR).

17. The storage medium of claim 15, wherein the at least one communication unit

comprises a topic statement, one or more comment statements, and a point statement

constructed from one or more rhetorical topics.



18. The storage medium of claim 14, comprising computer instructions for:

constructing according to a rhetorical purpose a new combination of one or

more rhetorical and structural elements from the second plurality of records associated

with the rhetorical topic library by the functional attributes;

repurposing the new combination of one or more rhetorical and structural

elements into a plurality of communication units; and

combining the plurality of communication units into a schematic expression.

19. The storage medium of claim 15, comprising computer instructions for

constructing from the at least one communication unit at least one among a proposal,

an electronic brochure, a product description, and an advertisement in accordance with

the rhetorical purpose.

20. A content management system, comprising:

a database; and

a controller for managing the database, programmed to:

retrieve at least one of a first plurality of records, each comprising content;

retrieve rhetorical libraries;

identify patterns between the rhetorical libraries and the content of each

record; and

deconstruct the content into one or more rhetorical topics according to the

patterns identified.



21. The content management system of claim 20, wherein the controller is

programmed to:

identify at least one pattern in the content of each record with at least one

keyword associated with each of the rhetorical libraries;

parse the at least one pattern of each record into the one or more rhetorical

topics;

parse the one or more rhetorical topics of each record into a corresponding one

or more rhetorical and structural elements; and

store the one or more rhetorical elements of each record into a second plurality

of records corresponding to reconstructed rhetorical content having functional

attributes associated with the rhetorical libraries.

22. The content management system of claim 21, wherein the controller is

programmed to:

construct a combination of one or more rhetorical topics from the second

plurality of records and the rhetorical libraries associated therewith according to the

functional attributes;

repurpose the combination of one or more rhetorical topics into a plurality of

communication units; and

combine the plurality of communication units into a schematic expression

having at least one among audio, visual, and tactile rhetoric.



23. A method in a content management system for deconstructing multimedia

content, comprising:

retrieving from a first plurality of records one or more records each comprising

multimedia content;

identifying a purpose for the multimedia content of each record;

identifying rhetorical and structural libraries associated with each purpose;

identifying similarities between the rhetorical and structural libraries and the

multimedia content in each record;

parsing the multimedia content of each record into one or more rhetorical and

structural elements according to the similarities identified; and

storing the one or more rhetorical elements of each record in a second plurality

of records with functional attributes for association to the rhetorical and structural

libraries.

24. The method of claim 23, comprising identifying a probability of success in

deconstructing the multimedia content of each record into corresponding one or more

rhetorical and structural elements.

25. The method of claim 23, comprising:

detecting dissimilarities between the rhetorical and structural libraries and the

multimedia content; and

creating one or more new rhetorical and structural libraries that match the

multimedia content.

26. The method of claim 23, comprising identifying anomalies in deconstructing

the multimedia content of each record into corresponding one or more rhetorical and

structural elements.



27. The method of claim 23, comprising:

receiving from a draftsperson modifications to a portion of the one or more

rhetorical elements stored in the second plurality of records; and

learning from the modifications made by the draftsperson and improving any

one or more of the foregoing steps accordingly.

28. The method of claim 23, comprising:

constructing a combination of one or more rhetorical and structural elements

from the second plurality of records and the rhetorical and structural libraries

according to the functional attributes associated therewith; and

repurposing the combination of one or more rhetorical topics into at schematic

expression.
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