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is a user terminal corresponding to the classification
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Receive solution information returned by the related
user terminal, and send the solution information to the
user terminal sending the first issue information and
each related user terminal
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(57) Abstract: The solution provides an issue information pro-
cessing method and device, a server and a medium, applicable to
the field of information technology. The method comprises: re-
ceiving first issue information sent by a user terminal, and acquir-
ing, by using a preset classifier, a classification attribute of the first
issue information; sending, according to the classification attribute
of the first issue information, the first issue information to a relat-
ed user terminal, wherein the related user terminal is a user termi-
nal corresponding to the classification attribute of the first issue
information; receiving solution information returned by the relat-
ed user terminal, and sending the solution information to the user
terminal sending the first issue information and each related user
terminal. The application can provide solutions to service issues
of staff or common office issues in a timely manner, improving
efficiency of statf.
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