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(57) ABSTRACT 
Embodiments of the present invention provide a service to 
goods and/or service providers and consumers in the tradi 
tional context of a “first-come, first-served queue' or “class 
based' queue. A provider presents a listing of one or offerings 
to consumers to Solicit bids for a good or service associated 
with the offering. After receiving an acceptable bid from a 
user, the provider provides feedback regarding the bid that 
indicates the ranking of the user with respect to other bidders 
in the bidding process. Based on the feedback, the user may 
submit a modified bid. Following confirmation of a bid by a 
user, a winning bid is determined and the user is notified. 
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INCREASING THE UTILITY OF 
OPPORTUNISTIC AND TIME CRITICAL 

GOODS AND SERVICES 

CROSS-REFERENCE TO RELATED 
APPLICATIONS 

0001. The present application claims the priority benefit of 
U.S. provisional application No. 61/491,880 filed May 31, 
2011 and entitled “Increasing the Utility of Opportunistic and 
Time Critical Goods and Services, the disclosure of which is 
incorporated herein by reference. 

BACKGROUND OF THE INVENTION 

0002 1. Field of the Invention 
0003. The present invention generally relates to the pur 
chase or acquisition of opportunistic or time critical goods or 
services. More specifically, the present invention relates to 
increasing the utility and profit margin of a provider of those 
goods or services while generating increased consumer sat 
isfaction and long term good will amongst the provider and 
COSU. 

0004 2. Description of the Related Art 
0005 Organizations have established numerous methods 
for handling customer demands. The two most common 
methodologies are “first-come, first-served and “class 
based. Restaurants, nightclubs, and movies theaters typi 
cally utilize the “first-come, first-served methodology. The 
“class based methodology is primarily used in the transpor 
tation industry (e.g., travel by air or train) and in live enter 
tainment venues (e.g., a football game, live concert, or the 
opera). 
0006. In the “first-come, first-served methodology, 
patrons who have waited the longest for a good or service are 
the first to be rewarded with the good or service. Ancillary 
biases or preferences are generally not taken into account. For 
example, in a movie theater, the first person in a ticket queue 
will pay the same value for a ticket as the last person in the 
ticket queue. The first person will, have the first choice in 
seating in the movie theater because of their early arrival 
while the last person will be required to select among less 
desirable seats that remain. 
0007. In a “class based service methodology, a formal 
ized seating policy is implemented where the most desirable 
seats are allocated a higher price and those that are willing to 
pay that price are awarded the corresponding seat. The point 
in time at which a consumer purchases the seat is irrelevant— 
only the price (and the remaining inventory of those seats) is 
at issue. Thus, a person paying the premium price for a more 
desirable seat will be allowed to enjoy that seat even if they 
make the purchase shortly before an event commences. 
0008. One major shortcoming of these methods is that 
they do not optimize the experience of any given consumer or 
the profits of the good/service provider. As a result, overall 
customer loyalty is not maximized and, in some instances, 
may even be reduced. On a daily basis, any number of poten 
tial revenue generating events is not capitalized due to the 
lack of knowledge of the value placed on a particular good or 
service by an individual consumer or group of consumers. 
0009. An airline, for example, will fly regularly scheduled 
routes without having the first or business class sections fully 
populated even though there may be a number of people 
ticketed in the economy class that would be willing to pay an 
additional fee for a seating upgrade. The airline industry— 
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like any number of other industries and vendors—do not have 
an effective method of knowing which customers would be 
willing to purchase an upgrade or the appropriate amount to 
charge a customer without undermining business with pas 
sengers who have paid the full fare amount. 
0010 Programs exist that take into account customer loy 
alty whereby a provider subsequently attempts to reward that 
loyalty. The best example of this practice is “frequent flyer 
miles that are accumulated by a traveler and then redeemed 
with the airline for rewards such as a seat upgrade or reduced 
ticket price. These programs, however, remain dependent 
upon the traditional “class based service methodology 
whereby limited additional freedoms are offered to the cus 
tOmer. 

0011. There is a need in the art for organizations to maxi 
mize their opportunistic based profits while enhancing the 
overall customer experience. Consequently, there exists the 
need to better capitalize upon revenue generating goods and 
services by providing knowledge to a provider regarding the 
value placed on particular good or service by the consumers. 

SUMMARY OF THE CLAIMED INVENTION 

0012. An embodiment performs a method for acquiring a 
time critical offering. An offering is provided to a user in a 
queue to receive the offering. The offering includes a good or 
service offered by a provider. A monetary bid is received from 
the user for the offering. A determination is made that the bid 
meets one or more parameters provided by the provider. The 
parameter may include a minimum monetary amount for the 
bid. The user's position in the queue may then be improved 
based the user's bid. 
0013 An embodiment acquires a time critical offering. An 
offering may be presented to a user. The offering may include 
a good or service offered by a provider. A monetary bid may 
then be received from the user for the offering. A determina 
tion may be made that the bid meets one or more parameters 
indicated by the provider. The parameter including a mini 
mum monetary amount for the bid. A determination may then 
be made that the bid is a winning bid, the winning bid having 
the highest monetary component amongst all other bidders. 
The user may then be notified that the user has placed the 
winning bid. 
0014. An embodiment may include a system for acquiring 
a time critical offering. The system may include a memory, a 
communication channel and one or modules. The memory 
may store one or more parameters indicated by a provider. 
The communication channel may receive a monetary bid 
from a user and a confirmation from the user that the user 
remains bound to the bid. The one or more modules may be 
stored in memory and executable by a processor to present an 
offering to a user in a queue to receive the offering. Thee 
offering may include a good or service offered by a provider. 
A determination may be made that the bid meets one or more 
parameters indicated by the provider. The parameter includ 
ing a minimum monetary amount for the bid. Feedback may 
be provided to the user regarding the bid following accep 
tance of the bid by the provider. The feedback may indicate a 
ranking of the user against one or more other bidders in the 
queue. The user may be notified that the user is at the front of 
the queue. 

BRIEF DESCRIPTION OF THE DRAWINGS 

0015 FIG. 1 illustrates a system for a transaction process 
between a user and a vendor. 
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0016 FIG. 2 illustrates a system including a user, vendor 
and different partner customer relationship management sys 
temS. 

0017 FIG. 3 illustrates a user experience system. 
0018 FIG. 4 illustrates a vendor strategy system. 
0019 FIG. 5 illustrates a method for client based interac 
tions in a queue based system. 
0020 FIG. 6 illustrates a method for client based interac 
tions in a class based system. 
0021 FIG. 7 illustrates a user interface for user interac 
tion. 

DETAILED DESCRIPTION 

0022. Embodiments of the present invention allow a pro 
vider of goods and/or services to maximize opportunistic 
based profits while enhancing the overall customer experi 
ence. A goods or service provider may use the service to 
increase revenue. For example, with respect to the airline 
industry, the service seeks to obtain the maximum price that 
the market will bear for airfare immediately prior to departure 
of a flight by using a bidding process whereby an interested 
customer may bid on an offering from the airline Such as an 
available seat or a seat upgrade. Obtaining the maximum 
value for a particular seat is based on a fixed price bid format 
as well as other factors such as the original price of the ticket 
the consumer paid or the consumer's status with the airline's 
customer loyalty program(s). With these factors in mind, a 
customer may offset the amount they would need to bid to 
achieve an upgraded seat. 
0023. After receiving a bid from a consumer, the airline 
may show the current customers on an upgrade list as well as 
their priority. This information may be used to inform the 
customers of the sufficiency of their bids and if an increased 
bid is required. This information may be displayed in a public 
area such as a check-in area or departuregate, as well as on (or 
alternatively on) a mobile communication device of the cus 
tomer. With this bid and priority information in hand in a 
public or private arena—the customer is able to adjust the 
original bid. In other words, the customer is able to modify a 
bid based on a subjective value for the good or service. 
0024. Embodiments of the present invention also allow a 
vendor or provider to set one or more parameters for what 
constitutes an acceptable offer. A vendor, for example, may 
require a minimum offer or a threshold that needs to be met 
before an offer is valid. Such a requirement would be similar 
to a minimum bid at an auction. These parameters could also 
be adjusted based on a variety of factors such as (in the 
context of the airline industry) the type of flight (e.g., inter 
national or domestic), the duration of the flight based on 
distance or hours, the seasonality of the flight (i.e., spring, 
Summer, winter or fall), and major events that correspond to 
the flight (e.g., the World Cup or the Olympics). The vendor 
would thus be able to have granular control over any number 
of parameters associated with the flight. This control may 
work in conjunction with existing loyalty programs thereby 
allowing customers to optimize their experience based on the 
individual value placed on the good or service. 
0025 Embodiments of the present invention may allow a 
consumer to acquire desired goods or services, discounts, and 
promotions in a more timely fashion and in Some cases, with 
discounted pricing. While described above in relation to the 
airline industry, a consumer is able to make bids for desired 
goods and services in other industries and venues having a 
time critical component or event such as nightclubs, restau 
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rants, sporting events, boat cruises, trains, parks, museums, 
fairs, and new product releases. 
0026. The service may also be used in the restaurant busi 
ness. Typically, a restaurant will take walk-in customers and 
use a traditional “first-come, first-served queue to service the 
customers. Outside the scope of the present invention, a cus 
tomer who has been placed on a waiting list might provide a 
tip to the host in an effort to move them up on the list. This 
private exchange between the customer and host is not nec 
essarily a motivating factor for the actual restaurant and also 
fails to take into account that one or more other customers 
might also be willing to pay for quicker seating and offer a tip 
exceeding the tip offered by the first customer. 
0027. In one embodiment of the invention, a customer 
would be able to use the service to offer a payment for quicker 
seating. The restaurant may accept the customers offer and 
seat the customer immediately, move the customer up the wait 
list based on the offer, or provide additional information or 
feedback regarding consummating the transaction. By imple 
menting the service and accepting offers and bids, a restau 
rant is able to increase the satisfaction of patrons that are most 
willing to support the business. In another embodiment, the 
restaurant may specify one or more parameters that the cus 
tomer must meet before the offer by the customer is accepted. 
0028. Other opportunistic and time critical offerings may 
be served by embodiments of the present invention, including 
plays, operas and sporting events. During a play or other 
performance, for example, a large body of people leaves the 
theater en masse during an intermission in an attempt to 
obtain drinks and/or Snacks. In this scenario, a user may enter 
an order for food or drinks via a communication device which 
would relay the order to a service provider. A service provider 
may then prepare the order in advance so that the order is 
ready for pick-up at a preferred line at the beginning of 
intermission. The user is able to save time and avoid the hassle 
of standing in line for the food or service. Payment may be 
rendered at the time the order is placed and processed via the 
communication device or collected at the time of pick-up. A 
service provider may charge a surcharge or fee to the user for 
the expedited service or to guarantee that the user's order is 
available for pick-up. 
0029. The communication device described herein allows 
for wireless communication or network access. The commu 
nication device may be any computing device known in the 
art such as a workstation, lap top computer, mobile device, 
tablet device, or other computing device. The communica 
tions device may include hardware and Software such as an 
application which determines the present location of the user, 
Such as for example a module that determines geographical 
location using Global Positioning System (GPS). The appli 
cation and/or hardware is also capable of recognizing (or 
integrating with additional Software and/or hardware compo 
nents that are capable of recognizing) the location of entities 
or venues offering potential opportunities that might be of 
interest to the user, such as for example by accessing a local or 
remote database of entity or venue information. The applica 
tion may recommend offerings to the user based on the real 
time location of the user and/or information maintained in a 
user profile accessible over a network connection or stored at 
the communication device. 
0030 The application may also integrate with travel 
based applications to access data related to upcoming travel 
plans and itineraries as well as executing a particularized 
search function. The application may be further integrated 
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with databases containing data reflecting future consumption 
opportunities or offerings such as restaurant engagements, 
sporting events, airline flights, and conferences. 
0031 FIG. 1 illustrates a system 100 for a transaction 
process between a user 101 and a vendor 104. The system 100 
includes user experience system 102, Vendor Strategy system 
103, and interaction system 107. Each of systems 102, 103. 
and 107 may communicate directly with each other, for 
example wired channels 105 and 106, or indirectly over net 
work 120. Network 120 may include one or more private 
networks, public networks, LANs, WANs, the Internet, an 
intranet, a Wi-Fi network, cellular network, or a combination 
of these networks. 

0032. User 101 of FIG. 1 initiates a transaction with the 
user experience system 102. The user experience system 102 
may be a standalone device (e.g., kiosk) or may be integrated 
with any computing device known in the art such as a lap top 
computer or mobile device. The user experience system 102 
interfaces (either directly or by means of an intermediate 
system) with the interaction system 107 and vendor strategy 
system 103. Vendor strategy system may allow vendor 104 to 
review bids on goods or services and receive input from the 
vendor 104 regarding which bid to proceed with. The user 
experience system 102 receives an indication of an interest in 
a transaction from user 101 and provides feedback to user 
101, for example via a display, regarding user status or rank 
ing in the transaction process. 
0033. The interaction system 107 maintains a profile of the 
user 101 along with vendor specific parameter databases. The 
interaction system 107 may be integrated with or separate 
from the user experience system 102. The interaction system 
107 may be accessed by way of a hardwire connection or 
through the use of any number of wireless protocols over 
network 120. Interaction system 107 will in many instances 
be accessed via a network but may obviate that need in a 
closed system environment. Interaction system 107 includes 
transaction engine107, user specific parameters module 110. 
user preference learner engine 112, ancillary data 113, data 
base 114, vendor algorithm adjustment factors 115, and ven 
dor specific parameters module 116. More of fewer modules 
may be included in interaction system 107. Each module 
(including modules and engines 110-116) may include one or 
more modules, be locally implemented or distributed, and 
may be stored in memory and executed by one or more 
processors. 

0034. Access to interaction system 107 is provided 
through the transaction engine 108. Transaction engine 108 
may receive transaction requests and responses from user 
experience system 102 and vendor strategy system 103, as 
well as transmit requests, responses and other communica 
tions with systems 102 and 103. The transaction engine 108 is 
executable to generate a user profile. The user 101 may reg 
ister (e.g., create an account) with the service of the present 
technology and provide data that may be used to create a 
profile of the user 101. 
0035. In generating the user profile, the transaction engine 
108 accesses user specific parameters 110. The user specific 
parameters 110 may include data provided by the user 101 
Such as contact information (e.g., name, home or business 
address, e-mail address, etc.), personal information (e.g., 
birthday, gender, occupation, etc.), demographic informa 
tion, interests, hobbies, preferences, and information about 
memberships and loyalty programs. The communications 
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between the transaction engine 108 and the modules 110-116 
may occur over communications channel 109. 
0036 Motivation engine 111 is stored in memory and 
executable by a processor to provide feedback or encourage 
ment to the user experience system 102 to motivate the con 
tinuation of the interaction. 
0037 User preference learner engine 112 is stored in 
memory and executable by a processor to build a profile of the 
user 101 based on the interactions of user 101 with the user 
experience system 102. These interactions may include trans 
actions with vendor 104 or with a vendor associated with an 
affiliated partner CRM system which is discussed in more 
detail in FIG. 2. 
0038. The user experience system 102 may use the gener 
ated profile information to recommend opportunities or offer 
ings that are similar to offerings in the historical profile of 
user 101. For example, if the user 101 has patronized one or 
more frozen yogurt shops in a certain geographic area within 
a particular period of time, userpreference learner engine 112 
may track and store this information in database 114. User 
experience system 102 may use this information to recom 
mend other dessert shops in the area to user 101. The profile 
ofuser 101 may be used to adjust the overall value of the user 
101 to the vendor 104. 
0039. User preference learner engine 112 may also track 
ancillary data 113. Ancillary data 113 may include intangible 
data that might have aparticular interest to a vendor 104. User 
experience system 102 may use ancillary data 113 to deter 
mine the ranking of a user in a bidding process for a good or 
service as described in FIGS.5 and 6. For example, ifuser 101 
was looking to obtain access to a night club and was a famous 
celebrity, this information (i.e., ancillary data) may be used to 
elevate the status of user 101 in the queue for entry. Ancillary 
data 113 may also be used to delay or prevent access of user 
101 into a particular venue, if for example, it were reflective 
of a bad reputation of a given individual (i.e., known to cause 
trouble or consistently failing to interact well with other club 
goers). Ancillary data 113 may be stored in memory separate 
from or integrated with database 114. Ancillary data 113 may 
be provided by a user or vendor. 
0040. A database 114 can be maintained to assist in estab 
lishing the value of the user 101 to a vendor 104. Database 
114, for example, may store user history information regard 
ing past business transactions between user 101 and Vendor 
104. The history contained in the database 114 is akin to 
establishing an initial line of status credit with the vendor that 
would be refined based on future transactions. This is similar 
to when a user Switches between one loyalty program to 
another and an initial status level is provided based on their 
status with the previous program. 
0041 Vendor 104 may also provide system 100 with ven 
dor algorithm adjustment factors 115. Vendor specific param 
eters 116 may include any preference, characteristic, crite 
rion, attribute, feature or trait associated with a preferred user 
104 or transaction. Vendor algorithm adjustment factors 115 
or vendor specific parameters 116 may be accessed and used 
by user experience system 102 to determine the highest bid 
der in a bidding process for a good or service as described in 
FIGS. 5 and 6. Vendor algorithm adjustment factors 115 
and/or vendor specific parameters 116 may be stored sepa 
rately from or integrated with database 114. 
0042 Vendor 104 may build a profile of a preferred patron 
or user based on real-time factors (e.g., vendor specific 
parameters). A night club, for example, may want to manage 
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ratios of the club demographics. The vendor 104 may specify 
one or more vendor specific parameters 116. For example, 
Vendor 104 may specify minimum pricing or bid amounts 
placed by user 101. These vendor specific parameters 116 
may be used to help align a potential user 101 with a vendor 
104. In another example, if the current demographics of the 
club showed 75% females and 25% males, the vendor 104 
may specify a preference for males patrons as a parameter. If 
the club had a loyalty or membership program, the vendor 104 
could further indicate a preference for members over non 
members. Based on the one or more vendor specific param 
eters 116 provided by vendor 104, user experience system 
102 may match the good or service offered by vendor 104 to 
Oi Oi O USS. 

0043 FIG. 2 illustrates a system 200 between a user 201 
and vendor 204 as well as different partner customer relation 
ship management systems 208-210. In FIG. 2, the user 201 
interacts with the user experience system 202 to initiate an 
interaction with the vender 204. The vendor 204 interacts 
with the vendor (k) strategy system 203 to optimize the over 
all value of their services. The user experience system, 202 
can communicate with the transaction engine 207 and other 
modules of interaction system 107. User experience system 
202, vendor strategy system 203, and interaction system 107 
may communicate via network 220, which may be similar to 
network 120. Systems 202 and 203 may also communicate 
directly with system 107 via channels 205 and 206. Commu 
nication channel 205 can be wired or wireless. As in FIG. 1, 
there is also the possibility of direct communications, specifi 
cally with the vendor (k) strategy system 203 via another 
communication channel 212, which can similarly be wired or 
wireless. 

0044) The vendor (k) strategy system 203 can also com 
municate to the transaction engine 207 via a communication 
channel 206, which may operate in a wired or wireless con 
figuration. The transaction engine 207 communicates with 
affiliated partners CRM systems 208-210. An affiliated part 
ner CRM system 208 may be associated with a provider 
whose goods or services may or may not be related to the 
goods or services provided by vendor 204. A provider asso 
ciated with affiliated partner system 208 and vendor 204 may 
agree to share information about user 201 (and/or other users 
that use their respective systems) such as demographic infor 
mation, purchase and transaction histories, profile informa 
tion, etc . . . These communications offer the possibility of 
providing additional customer or vendor based information 
that could be used to optimize the overall transaction process. 
0045. For example, if vendor 204 was a transportation 
service company (e.g., limousine service), an affiliated part 
ner CRM system 208 could be associated with a vendor for a 
live music performance (e.g., concert) while affiliated partner 
CRM system 209 could be associated with a restaurant. Affili 
ated partner CRM system 208 may communicate with vendor 
204 (e.g., share information about the plans or purchase/ 
transaction history of user 201) and indicate that user 201 is 
attending a concert. Similarly, affiliated partner CRM system 
209 may communicate with vendor 204 to indicate that user 
201 holds a 6 pm dinner reservations. With this information 
about user 201 in hand, vendor 204 may realize the impor 
tance of the transportation service to user 201 and offer better 
service, alternative services, or discounts or deals to user 201. 
In addition to transaction engine 207 being able to commu 
nicate to various partner CRM systems 208 . . . 210, the 
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Vendor (k) strategy system can also communicate with an 
affiliated CRM system 209 via a wired or wireless commu 
nications channel 211. 
0046 FIG. 3 illustrates a user experience system 300. As 
one skilled in the art of system design will recognize, various 
implementations of system 300 are possible. System 300 may 
include input device 302, display 303, storage 304, processor 
305, communication channel 306, memory 307, power 
source 308, and power conditioner 309. 
0047. Input device 302 is inclusive of input devices gen 
erally known in the art including a keyboard, a touch screen, 
a pointing device (e.g., mouse, trackball, stylus), IR input, 
and audio input. Input device 302 may receive graphical 
and/or textual information. Display 303 encompasses a full 
range of multimedia display systems, such as an LCD screen, 
LEDs, plasma display, and other display devices, as well as 
speakers and other media output devices. Input device 302 
and display 303 are both communicatively coupled to proces 
SOr 305. 

0048 Processor 305 processes data and executes instruc 
tions stored in storage 304 and similarly allows for the storage 
of data in storage device 304 to allow for maintenance of a 
long term record of user and/or vendor transactions. Memory 
307 is also communicatively coupled to processor 305 and 
may store data for short term or long term maintenance. 
Memory 307 may also store data and instructions for execu 
tion by processor 305. Memory 307 may store executable 
code when in operation. The execution of instructions by a 
processor and the storage and retrieval of data from memory 
or storage is well known to those of ordinary skill in the art. 
0049 Communications channel 306 is coupled to the pro 
cessor 305 for the transfer of information from the user expe 
rience system 300 to external and orancillary components in 
communication with user experience system 300. Communi 
cations channel 306, for example, may receive and transfer 
communications between a user and Vendor. Communica 
tions channel 306 is inclusive of a wired based communica 
tion port Such as an Ethernet port as well as a wireless com 
munication port utilizing a communication protocol such as 
802.X. Communication channel 306 may be made secure 
through operations of processor 305 and any ancillary hard 
ware or Software Such that transactions may be conducted 
using the likes of WEP, WPA, TKIP. EAP LEAP or PEAP. 
0050. User experience system 300 is powered by power 
source 308, which stores, generates, or is otherwise coupled 
to the necessary energy to provide the power to the other 
components within the user experience system 300. Power 
source 308 may be a battery, a fuel cell, or a coupling to an 
external power source Such as alternating current. Power 
source 308 may be replenished through the replacement of a 
battery-like component or re-charging once coupled to an 
external power source. Power conditioner 309 operates in 
conjunction with power source 308 to supply the needs of 
other components within the system 300. 
0051 FIG. 4 illustrates an exemplary vendor strategy sys 
tem 400. Like the user experience system 300, one skilled in 
the art of system design will recognize various configurations 
and form factors, which are inclusive of stationary terminals 
and mobile devices. Vendor strategy system 400 is similar in 
many respects to the user experience system 300 as described 
in FIG. 3. 
0.052 Vendor experience system 400 includes an input 
device 402, which is similar to the input device 302 of FIG.3. 
Display 403 may exhibit similar capabilities as the display 
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303 of FIG. 3. Input device 402 and display 403 are both in 
communication with processor 405, which is coupled to stor 
age device 404, memory 407, and communication channel 
406, all of which operate and serve in a function similar to 
those elements as described in FIG. 3. Power source 408 and 
power conditioner 409 operate in a similar fashion. 
0053 FIGS. 5-6 illustrate methods for performing func 
tionality described herein. The steps identified in FIGS. 5-6 
(and the order thereof) are exemplary and may include vari 
ous alternatives, equivalents, or derivations thereof including 
but not limited to the order of execution of the same. The steps 
of the method of FIGS. 5-6 (and its various alternatives) may 
be embodied in hardware or software including a computer 
readable storage medium (e.g., optical disc, memory card, 
etc.) comprising instructions executable by a processor of a 
computing device. 
0054 FIG. 5 illustrates a method 500 for client based 
interactions in a queue based system. A user may launch or 
activate the method of FIG. 5 by opening or activating an 
application in a communication device Such as a mobile 
device. The user may initiate a queue based service interac 
tion with a vendor of goods and/or services. Method 500 may 
apply to any typical “first-come, first-served situation for 
handling customer demands Such as in restaurants, movie 
theaters, and nightclubs where a customer may wait in a line 
or be placed on a priority list to obtain a desired good or 
service. 
0055. At step 501, the user experience system 102 pro 
vides a current listing or advertisement of offerings (e.g., 
goods and/or services) offered by the vendor to the user and 
the basic parameters, requirements, or conditions associated 
with the offerings. The user experience system 102 may gen 
erate the listing of offerings tailored to the user based on user 
specific parameters 110 (e.g., the user profile), ancillary data 
113, database 114, Vendor algorithm adjustment factors, and 
Vendor specific parameters 116. A listing of the offerings may 
also be based on the real-time location of the user determined 
by any method known in the art Such as via a global position 
ing system (GPS). 
0056. If the user is interested in an offering by the vendor, 
the user places an offer orbid for the good or service. The user 
bid is received by the vendor at step 502. A bid may be 
monetary, non-monetary, or include both a monetary and 
non-monetary component. For example, a user may bid a 
monetary amount or may offer a monetary amount in con 
junction with the redemption of loyalty points, a coupon, 
discount, or other promotion. A non-monetary component 
may be any additional offering or physical object that the user 
is willing to offer. 
0057. At step 503, the user experience system 102 pro 
cesses the bid by determining whether the bid meets one or 
more parameters desired by the vendor. A vendor may specify 
a minimum monetary bid or offer amount or type of accept 
able bid. A vendor may also specify preferred user attributes 
Such as demographic information or membership to a loyalty 
or rewards program sponsored by the vendor. If the bid by the 
user does not meet one or more parameters of the vendor at 
step 504, the bid is rejected at step 505. The user experience 
system 102 may generate and send a notification (e.g., via 
Short message service (SMS) message, e-mail message, or 
the like) to the user that the bid has been rejected (not shown). 
If the bid does meet one or more vendor parameters, the bid is 
accepted by the vendor at step 504 and the method proceeds 
to step 506. 
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0.058 User experience system 102 provides feedback (i.e., 
status update) from vendor 104 about the user's bid at step 
506. The feedback may include providing the current stand 
ing or ranking of the user with respect to other users in the 
queue based on the vendor's perceived value of the bid. The 
user experience system 102 determines the ranking of a user 
based on one or more user specific parameters 110 (e.g., the 
user profile), ancillary data 113, database 114, vendor algo 
rithm adjustment factors, and vendor specific parameters 116. 
That is, after receiving an acceptable bid or offer, the vendor 
may improve the current standing of the user (e.g., advance 
the user's standing in the queue), provide the good or service 
immediately to the user (e.g., advance the user to the front of 
the queue), or keep the user at the original position in the 
queue (e.g., no change in standing in the queue). 
0059 For example, if the vendor was a night club with a 
membership program seeking to fill the club with more 
guests, user A (a non-member) may offer a bid of $50 to gain 
entry while user B (member) may offer S25 and 5,000 mem 
bership points. Based on certain preferences, the vendor may 
choose to place user B higher on the queue than user A. 
Feedback regarding user standings may be provided publicly 
on a display at a particular venue and or privately to the user 
on a computing device Such as mobile phone associated with 
the user. 

0060 Based on the feedback from the vendor (i.e., status 
update), user experience system 102 receives confirmation of 
the bid from the user. The user may determine if they are 
satisfied with the current status or ranking at step 507. If the 
user is not satisfied with the ranking at step 507, the user may 
place a new or modified bid (step 502). If the user is satisfied, 
the user may confirm the current offer (e.g., remain bound to 
the offer) at step 507 and wait for the good or service to be 
provided in the queue. The user has the option to modify or 
enter a new bid at any time to further advance the user in the 
queue. At step 508, the user experience system 102 may 
generate and send the user a notification that the user is at the 
front of the queue and/or the service or good is ready to be 
provided to the user. The notification may be sent via Short 
message service (SMS) message, e-mail message, or the like. 
0061 FIG. 6 illustrates a method 600 for client based 
interactions in a class based system. Method 600 may apply in 
any "class based' situation for handling customer demands 
Such as in the transportation industry (e.g., travel by airplane 
or train) or in any live entertainment event (e.g., a sporting 
event, concert, ballet, or opera) where a more desirable seat is 
reflected by a higher price. The steps identified in FIG. 6 (and 
the order thereof) are exemplary and may include various 
alternatives, equivalents, or derivations thereof including but 
not limited to the order of execution of the same. The steps of 
the method of FIG. 6 (and its various alternatives) may be 
embodied in hardware or Software including a computer 
readable storage medium (e.g., optical disc, memory card, 
etc.) comprising instructions executable by a processor of a 
computing device. 
0062. A user may launch or activate the method of FIG. 6 
by opening or activating an application in a communication 
device such as a mobile device. The user first initiates a class 
based service interaction with a vendor. At step 601, the 
vendor provides a current listing or advertisement of offer 
ings (e.g., seat upgrades, available seats) to the user and the 
basic parameters, requirements, or conditions associated the 
offerings. 
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0063. If the user is interested in an offering by the vendor, 
the user places an offer or bid for the service. A bid may be a 
monetary amount, non-monetary amount, or include both a 
monetary and non-monetary component. The user bid is 
received by the vendor at step 602. 
0064. At step 603, the user experience system 102 pro 
cesses the bid by determining whether the bid meets one or 
more parameters desired by the vendor. As discussed in FIG. 
5, a vendor may specify a minimum monetary bid or offer 
amount or type of acceptable bid. A vendor may also specify 
preferred user attributes Such as demographic information or 
membership to a loyalty or rewards program sponsored by the 
vendor. If the bid by the user does not meet one or more 
parameters of the vendor at step 604, the bid is rejected at step 
605. The user experience system 102 may generate and send 
a notification (e.g., via Short message service (SMS) mes 
sage, e-mail message, or the like) to the user that the bid has 
been rejected (not shown). If the bid meets one or more 
vendor parameters, the bid is accepted by the vendor at step 
604 and the method proceeds to step 606. 
0065. At step 606, the user experience system 102 pro 
vides feedback (i.e., status update) about the user's bid by 
showing the current standing or ranking of the user with 
respect to other users in the bidding process based on the 
vendor's perceived value of the bid. As discussed in FIG. 5, 
the user experience system 102 determines the ranking of a 
user based on one or more user specific parameters 110 (e.g., 
the user profile), ancillary data 113, database 114, vendor 
algorithm adjustment factors, and vendor specific parameters 
116. That is, after receiving an acceptable bid or offer, the 
Vendor 104 may improve the ranking of the user (e.g., 
advance the user's standing in the bidding process), provide 
the service immediately to the user (e.g., declare the user as 
having the winning bid), or keep the user at the original 
position (e.g., no change in standing in the bidding process). 
0066 For example, in the context of the airline industry 
where the airline is offering an upgrade to first class, user A 
may place a bid of S50, user B may place a S100 bid, and user 
C may place a bid of $50 plus 10,000 frequent flyer points. 
The user experience system 102 may determine the status or 
ranking of the bidders showing user B at the top of the list, 
followed by user C then user A. Feedback regarding user 
standings may be provided publicly on a display at a particu 
lar venue and/or privately to the user on a computing device 
such as mobile device. 

0067 Based on the feedback from the vendor, user expe 
rience system 102 receives confirmation of the bid from the 
user. The user may determine if they are satisfied with the 
current status or ranking at step 607. If the user is not satisfied 
with the ranking at step 607, the user may place a new or 
modified bid (step 602). If the user is satisfied, the user may 
confirm the current offer (e.g., remain bound to the offer) at 
step 607. The user may modify or enter a new bid at any time 
to further advance the ranking of the user. 
0068. At step 608, the user experience system 102 deter 
mines the winning bid based on vendor specific parameters 
116. For example, the winning bid may be the bid having the 
highest monetary component. The winning bid may be the bid 
having the highest monetary component and non-monetary 
component (e.g., highest amount ofloyalty points offered). At 
step 609, the vendor notifies the user that the user has placed 
a winning bid. The user experience system 102 may generate 
and send a notification (e.g., via Short message service (SMS) 
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message, e-mail message, or the like) to the user. The notifi 
cation may be sent via Short message service (SMS) message, 
e-mail message, or the like. 
0069 FIG. 7 illustrates a user interface 700 for user inter 
action. The user interface 700 of FIG. 7 depicts a graphical 
user interface 701 that may be used for a queue based or class 
based transaction. In order to access the service provided by 
the present technology, the graphical user interface 701 may 
include a field for user authentication 702. The identify of the 
user may be authenticated by any authentication method or 
protocol known in the art Such as passwords or certificates. 
Upon selection, the system reconfigures itself based on the 
type of service being provided. 
0070 The graphical user interface 701 may include a time 
indicator 703. Time indicator 703 may indicate to the user 
when a final decision from the service provider regarding the 
requested service will be provided. Time indicator 703 may 
be in the form of a countdown clock. Time indicator 703 may 
also be used to show how much time left a user has to place a 
new or modified bid. 
(0071 User interface 701 may include a field to display the 
current ranking of the user for the requested service 704. For 
example, Current ranking 704 may display a list with the 
highest bidder at the top of the list. Current ranking 704 may 
provide additional information such as the number or volume 
of available opportunities and offerings. 
0072 A service or product description field 705 may also 
be shown in the user interface 701. This information may 
display the conditions and features of the offered service. In 
one embodiment, a real-time video feed may be shown in 
description field 705 to show the venue or location of the 
offered service. For example, where the vendor is a night 
club, a live video feed shown in description field 705 might 
show the club atmosphere or additional offers for VIP ser 
W1CS 

(0073. As discussed in FIG. 5, an offer or bid may include 
a monetary and/or non-monetary component. In the Intan 
gibles field 706, a user may bid a non-monetary or intangible 
such as promotions provided by the vendor to the user, the 
original price paid for current status, or other items that the 
user might have acquired through their vendors or co-partners 
loyalty programs (e.g., coupons, discounts). 
(0074. In the Offer field 707, a user can provide a bid 
including a purely monetary based offer, a non-monetary 
offer, or a combination of the monetary offer 707 with the 
intangibles offer 706. User ranking is determined using a 
Vendor's custom defined algorithm. 
(0075. User interface 701 may include a Submit field 708. 
Once the user has entered an offer in the Intangibles field 706 
and/or Offer field 707, the user submits or commits to the bid 
for the good or service by interacting with Submit field 708. 
Once a user has committed to an offer, a vendor may proceed 
in ranking the user as discussed in FIGS. 5 and 6. At the end 
of the bidding process, the user is notified as regarding the 
acceptance or the rejection of the submitted bid by way of 
information conveyed through Indicator field 709. For 
example, Indicator filed 709 may user color coding (e.g., 
green for a winning bid, red for a rejected bid), symbols, or 
short phrases or messages. The Indicator field 709 may also 
inform the user that the good or service is ready for pick-up or 
user consumption. 
0076. The above description is illustrative and not restric 

tive. Many variations of the invention will become apparent to 
those of skill in the art upon review of this disclosure. While 
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the present invention has been described in connection with a 
variety of embodiments, these descriptions are not intended 
to limit the scope of the invention to the particular forms set 
forth herein. To the contrary, the present descriptions are 
intended to cover alternatives, modifications, and equivalents 
as may be included within the spirit and scope of the invention 
as defined by the appended claims and otherwise appreciated 
by one of ordinary skill in the art 
What is claimed is: 
1. A method for acquiring a time critical offering, compris 

ing: 
providing an offering to a user in a queue to receive the 

offering, the offering including a good or service offered 
by a provider; 

receiving a monetary bid from the user for the offering: 
determining that the bid meets one or more parameters 

provided by the provider, the parameter including a 
minimum monetary amount for the bid; 

improving the user's position in the queue based the user's 
bid. 

2. The method of claim 1, further comprising: 
providing feedback to the user regarding the bid following 

acceptance of the bid by the provider, the feedback indi 
cating a ranking of the user against one or more other 
bidders in the queue; 

receiving confirmation from the user that the user remains 
bound to the bid; and 

notifying the user that the user is at the front of the queue to 
receive the offering. 

3. The method of claim 1, wherein the parameter includes 
the user having a membership with a rewards program spon 
sored by the provider. 

4. The method of claim 1, wherein the offering is based on 
a real-time location of the user. 

5. The method of claim 1, wherein the bid includes a 
non-monetary component. 

6. The method of claim 1, wherein the ranking of the user 
is based on ancillary data, the ancillary data including infor 
mation about a reputation of the user. 

7. The method of claim 1, wherein the ranking of the user 
is based on a vendor specific parameter, wherein the vendor 
specific parameter includes demographic information associ 
ated with the user. 

8. The method of claim 1, wherein the ranking of the user 
is based on a history of transactions between the user and the 
provider. 

9. The method of claim 1, further comprising receiving a 
subsequent bid from the user when the feedback indicates that 
the user is not at the front of the queue. 

10. A method for acquiring a time critical offering, com 
prising: 

presenting an offering to a user, the offering including a 
good or service offered by a provider; 

receiving a monetary bid from the user for the offering: 
determining that the bid meets one or more parameters 

indicated by the provider, the parameter including a 
minimum monetary amount for the bid; 
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determining that the bid is a winning bid, the winning bid 
having the highest monetary component amongst all 
other bidders; and 

notifying the user that the user has placed the winning bid. 
11. The method of claim 10, further comprising: 
providing feedback to the user regarding the bid following 

acceptance of the bid by the provider, the feedback indi 
cating a ranking of the user against one or more other 
bidders; and 

receiving confirmation from the user that the user remains 
bound to the bid. 

12. The method of claim 10, wherein the parameter 
includes the user having a membership with a rewards pro 
gram sponsored by the provider. 

13. The method of claim 10, wherein the offering is based 
on a real-time location of the user. 

14. The method of claim 10, wherein the bid includes a 
non-monetary component. 

15. The method of claim 10, wherein the ranking of the user 
is based on ancillary data, the ancillary data including infor 
mation about a reputation of the user. 

16. The method of claim 10, wherein the ranking of the user 
is based on a vendor specific parameter, wherein the vendor 
specific parameter includes demographic information associ 
ated with the user. 

17. The method of claim 10, wherein the ranking of the user 
is based on a history of transactions between the user and the 
provider. 

18. The method of claim 10, further comprising receiving 
a subsequent bid from the user when the feedback indicates 
that the bid is not the winning bid. 

19. A system for acquiring a time critical offering, com 
prising: 

a memory for storing or more parameters indicated by a 
provider; 

a communication channel for receiving a monetary bid 
from a user and a confirmation from the user that the user 
remains bound to the bid; and 

one or more modules stored in memory and executable by 
a processor to: 
present an offering to a user in a queue to receive the 

offering, the offering including a good or service 
offered by a provider, 

determine that the bid meets one or more parameters 
indicated by the provider, the parameter including a 
minimum monetary amount for the bid, 

provide feedback to the user regarding the bid following 
acceptance of the bid by the provider, the feedback 
indicating a ranking of the user against one or more 
other bidders in the queue, and 

notify the user that the user is at the front of the queue. 
20. The system of claim 19, further comprising a user 

preference learner engine stored in memory and executable 
by a processor to generate a profile of the user, the profile used 
in determining the ranking of the user. 

21. The system of claim 19, wherein the memory further 
stores ancillary data, the ancillary data including information 
about a reputation of the user. 

k k k k k 


