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SYSTEMAND METHOD FORMANAGING 
CONSUMER INFORMATION 

CROSS-REFERENCE TO RELATED 
APPLICATIONS 

0001. This application is a divisional of co-pending appli 
cation Ser. No. 11/304,782 filed Dec. 15, 2005, which claims 
the benefit, under 35 U.S.C. S 119(e), of U.S. Provisional 
Patent Application No. 60/636,715, filed on Dec. 16, 2004, 
the disclosure of which is incorporated herein in its entirety. 
0002 This application is also related to the following 
applications, filed on Dec. 15, 2005, the disclosures of the 
applications are incorporated herein in their entirety: 
0003. Ser. No. 11/304,835, Docket No. 996-02-PA-H, 
entitled SYSTEM AND METHOD FOR MANAGING 
CONSUMER INFORMATION with David B. Coulter, as 
the inventor; 
0004 Ser. No. 1 1/304.249, now U.S. Pat. No. 7,818,228, 
Docket No. 996-03-PA-H, entitled “SYSTEM AND 
METHOD FOR MANAGING CONSUMER INFORMA 
TION' with David B. Coulter, as the inventor; and 
0005 Ser. No. 1 1/304,781, now U.S. Pat. No. 7,877,304, 
Docket No. 996-04-PA-H, entitled “SYSTEM AND 
METHOD FOR MANAGING CONSUMER INFORMA 
TION' with David B. Coulter, as the inventor. 

BACKGROUND OF THE INVENTION 

0006 1. Field of the Invention 
0007. The present invention relates to systems and meth 
ods for information analysis, and more particularly to a sys 
tem for online consumer credit reporting information analysis 
and distribution. 
0008 2. Background 
0009 Data accuracy is dependent upon the accuracy of 
data sources. Inaccurate consumer financial data has become 
an enormous problem for consumers, industry, and govern 
ment. For consumers, inaccurate data, data theft, and other 
data abuse misrepresent a consumer's identity. Correcting 
inaccurate data and recovering from data abuse entails a tre 
mendous amount of effort. 
0010 Three major credit reporting bureaus, namely, Tran 
sUnionTM, ExperianTM, and EquifaxTM maintain and report 
credit information for consumers. The credit reporting indus 
try seeks to report as much credit information as possible to 
Subscribers, which can be financial institutions, employers, 
landlords, retail environments, government entities, and any 
other entities authorized to purchase credit data access from 
credit reporting bureaus. 
0011 Major problems exist with the information main 
tained by credit reporting bureaus. The sources of creditor 
information are not entirely reliable, there may be countless 
differences in a consumer's specific data that could be erro 
neous, and the vast amount of information received by the 
credit reporting bureaus makes detecting, verifying, and cor 
recting errors to be an enormous task. Indeed, the most cost 
effective way for a credit reporting bureau to handle errors is 
to rely on the consumer to detect, verify, and seek correction 
of errors. 
0012 Currently there exist over 2.36 billion errors on 
credit reports for approximately 133 million credit report 
holders in the U.S. Additionally, there are 27,123 identity 
thefts daily, amounting to over 9.9 million victims per year in 
the U.S. An estimated twenty-nine percent (29%) of credit 
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reports are believed to contain serious errors, such as false 
delinquencies or accounts that do not belong to the consumer. 
Such errors could result in creditors denying credit to a con 
Sumer. If credit is approved despite Such credit report errors, 
a creditor is likely to charge a consumer a higher rate of 
interest than the rate of interest available if the consumer's 
credit report lacked erroneous information. 
0013 Around forty-one percent (41%) of credit reports 
are believed to contain personal demographic identifying 
information that is misspelled, outdated, belonging to a dif 
ferent person, or otherwise incorrect. Approximately twenty 
six percent (26%) of credit reports are believed to list credit 
accounts that have been closed by the consumer but incor 
rectly remain listed as open accounts. 
0014 Besides erroneous reporting of negative informa 
tion, errors are also made by omission of positive informa 
tion. Approximately twenty percent (20%) of credit reports 
are believed to be missing major credit, loan, mortgage, or 
other consumer accounts that would demonstrate creditwor 
thiness of a consumer. 

0015 To attempt to correct reporting errors, the credit 
repair industry offers a manual system for correcting data that 
is reported by credit reporting bureaus. The credit repair 
industry operates as follows: consumers are charged large 
up-front fees along with monthly recurring fees; credit repairs 
starts by mailing requests for hard copies of the consumer's 
credit reports; the consumer waits for the return mail delivery 
of these hard copies of the credit reports to the credit repair 
company; the credit repair company begins to manually pro 
cess any disputes and claims without receiving directions 
from the consumer; finally, disputes and claims are mailed by 
the credit repair company to the credit reporting bureaus for 
processing. 
0016 Credit reporting bureaus allow for manual entering 
of any statements, regarding credit items, which the consumer 
believes are in error. Such statements are reported in the credit 
reports available online through the credit reporting bureaus 
systems. However, the process available directly from the 
credit reporting bureaus is a lengthy process. For example, a 
credit reporting bureau's online system requires that the con 
Sumer provide identifying information and contact informa 
tion (such as address, telephone number, social security num 
ber, birth date, and the like) each time entering a statement. 
This conventional process is even more burdensome in that 
Such identifying information and contact information must be 
separately provided for each credit reporting bureau system. 
Consequently, a need exists for a method to enable consumers 
to provide information in a more uniform manner. 
0017 Credit scores are often calculated using predictive 
modeling. Sometimes called “credit risk scores', the credit 
scores are used as predictive tools to assess consumer credit 
and bankruptcy risk in order for credit grantors to make 
profitable decisions in granting credit Such as, customer 
acquisition (prescreening and marketing), credit origination 
and underwriting, and customer management. 
0018 To predict credit risk, credit grantors often use a 
credit score. Such credit scores are widely used by credit 
grantors in the United States, the United Kingdom, Canada, 
and South Africa. Credit grantors in any country that has 
credit reporting bureau data are increasingly using credit 
SCOS. 

0019. Besides credit risk scores, other scores used include 
revenue and attrition scores, application fraud scores, credit 
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based insurance scores, Small business risk scores, collec 
tions and recovery scores, and marketing scores. 
0020. The leading producer for credit scores and models 
for predicting consumer behavior is the Fair Isaac Credit 
Organization. The firm's FICOTM score is the most widely 
used credit score in the credit reporting industry. The FICOTM 
score (a number between 300 and 850) is calculated with a 
proprietary model. The proprietary model evaluates the infor 
mation in a consumer's credit report and compares the infor 
mation with millions of other credit reports. The higher the 
score, the more likely a consumer is to be approved for the 
granting of credit and to receive favorable interest rates. 
0021 While one is not able to identically duplicate the 
calculation of a FICOTM score, one may generally predict 
qualitative results from negative aspects of a consumer's 
credit data (such as late payments, bankruptcies, and court 
judgments) and from positive aspects of a consumer's credit 
data (such as low debt-to-income ratio, no late payments, and 
a lengthy, successful credit history). 
0022. Currently, no solution exists for providing a tool or 
calculator that takes data, categorizes the data, displays the 
data with categories, and calculates related interest rates and 
payment schedules. Additionally, no solution exists that may 
simultaneously display any combination of a current credit 
score, an estimated credit score, and a scalable predicted 
future credit score. 
0023 Identity theft is the fastest growing and number one 
reported crime in the United States today. Generally, a victim 
of identity theft has few effective options to correct the situ 
ation. Understanding what needs to be done and scheduling 
time to correct the situation can be overwhelming to most 
consumers. A consumer generally becomes a victim of iden 
tity theft because the consumer's personal information is not 
properly protected by current creditors, past creditors, past 
potential creditors, credit reporting bureaus, financial institu 
tions, retail environments, government entities, and any other 
entities likely to possess personal information. 
0024. No identity theft protection industry exists, except 
for credit report monitoring services, which simply provide a 
consumer a periodic copy of a credit report. There is no 
automated solution to address the problem or a method of 
informing the appropriate authorities for assistance. 
0025. Therefore, what is desired is a system and method 
for correcting credit reporting errors (such as inaccurate, out 
dated, or unverifiable information), protect against identity 
theft, and predict future credit scores. 

SUMMARY OF THE INVENTION 

0026. In one aspect of the present invention, a method for 
management of consumer credit report data is provided. The 
method includes, offering a service to a user; requesting an 
action for the service; providing a service action guide; and 
initiating an action of credit correction and/or debt relief 
and/or identity protection. 
0027. In another aspect of the present invention, a system 
for management of consumer credit report data is provided. 
The system includes, a central processing unit using a system 
provider for offering a service to a user; a user interface for 
requesting an action for the service and providing a service 
action guide; and a processing module to process requesting 
an action for the service between the user interface and a 
communication module. 
0028. In another aspect of the present invention, a method 
for online credit report data analysis and management is 
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provided. The method includes, providing credit reporting 
information and services to a user through a system provider; 
interacting with credit reporting bureaus; obtaining consumer 
credit data from the credit reporting bureaus; authorizing 
third party access to the consumer credit data; allowing a 
credit grantor to Submit current credit qualifications to the 
system provider, Verifying whether the current credit quali 
fications match with the user; and preventing the credit 
grantor from knowing the identity of any user that matches 
the current credit qualifications. 
0029. In yet another aspect of the present invention, a 
method for managing credit report data is provided. The 
method includes, obtaining credit report data, belonging to a 
user, from a credit reporting bureau; providing Suggestions to 
the user, based upon the user's credit report data and an 
instruction from the user; viewing credit report data with 
Suggestions for action; and taking action based upon the 
user's instructions. 
0030. In another aspect of the present invention, a method 
of processing an action is provided. The method includes, 
gathering consumer credit and non-credit data ("data”) and 
storing the data in a consumer database; Submitting an action 
for processing to a creditor or a credit report provider, moni 
toring if the action is accepted; monitoring credit bureaus if 
the action if accepted; updating the consumer database; and 
notifying consumer if action was accepted or rejected. 
0031. In another aspect of the present invention, a method 
of processing an independent user action is provided. The 
method includes, determining if a creditor is located in a 
consumer database; entering the creditor into the customer 
database if the creditor is not in the consumer database, 
wherein the creditor includes a credit data provider; verifying 
the consumer's personal information with information stored 
in the consumer database; entering the independent user 
action into the consumer database; determining if the inde 
pendent user action is frivolous; determining the validity of 
the independent user action; and processing the independent 
user action if the consumer's information is in the consumer 
database, the action is not frivolous and the action is valid. 
0032. In another aspect of the present invention, a method 
for processing a potential error or resolving a potential issue 
based on information relating to a consumer's credit includ 
ing a third-party reported transaction is provided. The method 
includes triggering an event relating to the potential error 
and/or the potential issue based on said consumer's credit 
information; determining if potential erroris deemed likely or 
not to be an actual error, or said potential issue is deemed 
likely or not to be a resolvable issue by accessing one or more 
data sets; obtaining more information from said consumer; 
obtaining information from one or more creditors; and/or 
obtaining information from one or more credit bureaus; and if 
the potential error is deemed likely to be an actual error, 
communicating, or assisting said consumer to communicate, 
with one or more creditors and/or one or more credit bureaus 
with information to investigate and correct said potential 
error; and if the potential issue is deemed likely to be a 
resolvable issue, communicating, or assisting said consumer 
to communicate, with one or more creditors and/or one or 
more credit bureaus with information to resolve said issue. 

0033. In one aspect of the present invention, a method of 
recommending an action to a consumer is provided. The 
method includes, applying selection criteria to credit data to 
determine recommended actions for the consumer; determin 
ing if any of the recommended actions are frivolous; deter 
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mining if any of the recommended actions are valid; and 
comparing the recommended actions to pre-set parameters 
set by the consumer to determine if the consumer should be 
notified of any of the recommended actions, if at least one 
recommended action is non-frivolous and valid. 
0034. In another aspect of the present invention, a method 
for sending user action requests to a database is provided. The 
method includes processing user action requests, received 
from a user, in a batch; sending the user action requests from 
a system provider to a database; 
0035 sending an indication of results or a notice of a lack 
of results to the user; sending a notice to the system provider 
whether the database has changed or deleted the disputed 
credit report entry or whether the database has not acted in 
response to the user action requests; and 
0036 sending a results notice to the user detailing whether 
the database has changed or deleted the disputed credit report 
entry or whether the database has not acted in response to the 
user action requests. 
0037. In another aspect of the present invention, a system 
for sending user action requests to a database is provided. The 
system includes a processing module for processing user 
action requests, received from a user, in a batch; and a com 
munications module for sending the user action requests from 
a system provider to a database; wherein the communications 
module sends an indication of results or a notice of a lack of 
results to the user. 
0038. In another aspect of the present invention, a method 
for Suggesting a data change after data analysis is provided. 
The method includes retrieving database information from a 
database; segregating the database information into catego 
ries; authorizing access to the database information; alerting 
a user of any discrepancy in the database information; and 
making a Suggestion for a data change. 
0039. In one aspect of the present invention, a method for 
determining if an action is frivolous is provided. The method 
includes sending the action through one or more filters; 
applying rules for the filters to the action restricting possible 
actions of the consumer; wherein if an action is determined to 
be frivolous, then after Suggesting alternative actions and 
receiving additional information from a consumer, resubmit 
ting the action to one or more filters and if the action passes 
then the action is deemed non-frivolous. 
0040. In another aspect of the present invention, a method 
of repairing credit of a consumer is provided. The method 
includes requesting an action to be performed on a credit 
report; verifying whether the action to be performed is valid: 
determining if the action should be granted; updating the 
credit report if the action is valid and granted; and notifying 
the consumer whether the action has been granted. 
0041. In another a method for determining if an action is 
valid is provided. The method includes, presenting an action 
to an interface which sends the action to at least one database; 
comparing the action with rules of the at least one database to 
determine a result and validating a pending action; and send 
ing the result to a distribution engine. 
0042. In one aspect of the present invention, a method of 
analyzing a consumer's credit is provided. The method 
includes, answering questions about the consumer's credit; 
analyzing the answers to determine credit data about the 
consumer; storing the credit data in a leads database; storing 
the credit data in a credit analysis database; displaying the 
credit data to the consumer; inquiring into whether the con 
Sumer wants to register for managing credit online; and reg 
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istering the consumeror sending the credit data to a marketing 
analysis engine to categorize the credit data for future mar 
keting to the consumer. 
0043. In another aspect of the present invention, a method 
for matching financial providers with a consumer is provided. 
The method includes retrieving consumer credit data; calcu 
lating basic assumptions based upon the credit data; display 
ing the basic assumptions on a credit scoring meter; and 
matching the consumer with potential financial providers. 
0044. In another aspect of the present invention, a method 
for providing credit credentials for authorized distribution of 
consumer credit report data is provided. The method includes 
obtaining consumer credit report data, belonging to a user, 
from a credit reporting bureau; identifying an authorized 
person for receiving consumer credit report data viewing 
privileges; sending a notice to the authorized person with an 
automatic expiration of the consumer credit report data view 
ing privileges; displaying the consumer credit report data, 
belonging to the user, to the authorized person; and recording 
details of authorized person's viewing of the consumer credit 
report data, including information on which portions of the 
consumer credit report data was viewed by the authorized 
person. 
0045. In another aspect of the present invention, a method 
for simulating a credit score is provided. The method 
includes, entering user data; accessing a credit score meter; 
segregating credit data items into categories; calculating a 
current credit score; calculating payment amounts for each of 
the categories; and re-calculating the credit score whenever 
interest rates, payment amounts, or other data are adjusted. 
0046. In yet another aspect of the present invention, a 
system for simulating a credit Score is provided. The system 
includes a user interface for entering user data; 
0047 a credit score meter for accessing a credit score; and 
0048 a processing module for segregating credit data 
items into categories; wherein the processing module calcu 
lates a credit score; an interest rate for each of the categories; 
and payment amounts for each of the categories. 
0049. In another aspect of the present invention, a method 
for predicting a future credit score is provided. The method 
includes entering user data; accessing a credit score meter; 
segregating credit data items into categories; calculating a 
future credit score; calculating an interest rate for each of the 
categories; calculating payment amounts for each of the cat 
egories; and re-calculating the future credit score whenever 
interest rates, payment amounts, or other data are adjusted. 
0050. In yet another aspect, a method for determining a 
credit score is provided. The method includes entering user 
data; accessing a credit score meter, segregating credit data 
items into categories; calculating a credit score; adjusting the 
user data; re-calculating the credit score; and re-adjusting the 
user data. 
0051. This brief summary has been provided so that the 
nature of the invention may be understood quickly. A more 
complete understanding of the invention can be obtained by 
reference to the following detailed description of the pre 
ferred embodiments thereof in connection with the attached 
drawings. 

BRIEF DESCRIPTION OF THE DRAWINGS 

0.052 The foregoing features and other features of the 
present invention will now be described with reference to the 
drawings of a preferred embodiment. In the drawings, the 
same components have the same reference numerals. The 
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illustrated embodiment is intended to illustrate, but not to 
limit the invention. The drawings include the following Fig 
US 

0053 FIG. 1 is a block diagram of a computing system for 
executing computer executable process steps according to 
one embodiment of the present invention: 
0054 FIG. 2 is a block diagram showing the internal func 
tional architecture of the computing system in FIG. 1; 
0055 FIG. 3 is a block diagram of a typical topology of a 
computer network with computers, used according to one 
embodiment of the present invention; 
0056 FIG. 4A is a block diagram of a system for online 
management of consumer credit reporting analysis, accord 
ing to another embodiment of the present invention; 
0057 FIG. 4B is a block diagram of a system provider as 
used in the system of FIG. 4A; 
0058 FIG. 4C is a block diagram of a system for online 
management of consumer credit reporting analysis, accord 
ing to yet another embodiment of the present invention; 
0059 FIG. 5A is a block diagram of a system for manage 
ment of consumer credit report data, according to one 
embodiment of the present invention; 
0060 FIG.5B is a flow chart of a method of determining a 
recommended action for a consumer, according to one 
embodiment of the present invention; 
0061 FIG.5C is a flow chart of a method of determining if 
a consumeraction is frivolous, according to one embodiment 
of the present invention; 
0062 FIG.5D is a flow chart of a method of determining 
the validity of a consumer's action, according to one embodi 
ment of the present invention; 
0063 FIG. 6A is a process flow diagram of a method for 
sending user action requests to a database, according to yet 
another embodiment of the present invention; 
0064 FIG. 6B is a block diagram of a system for sending 
user action requests to a database, according to yet another 
embodiment of the present invention; 
0065 FIG. 6C is a flow chart of a method of processing a 
consumer's action, according to yet another embodiment of 
the present invention; 
0.066 FIGS. 7-8 show screen shots of a service action 
guide, according to one aspect of the present invention; 
0067 FIG. 9 shows a screen shot for selecting a credit 
reporting action, according to another embodiment of the 
present invention; 
0068 FIG. 10A shows a screen shot for a credit score 
meter, according to another embodiment of the present inven 
tion; 
0069 FIG. 10B shows a flow chart of a methodofutilizing 
a credit scoring meter, according to one aspect of the present 
invention; 
0070 FIG. 11 (FIGS. 11(i)-(iii)) shows a screen shot of 
presented credit reporting bureau reports 120 and features for 
disputing erroneous and negative items, according to another 
embodiment of the present invention; 
(0071 FIG. 12 (FIGS. 12(i)-(iii)) shows a screen shot of 
presented credit reporting bureau reports and features for 
disputing erroneous and negative items, according to yet 
another embodiment of the present invention; 
0072 FIG. 13 is a flow chart of a method for online credit 
report data analysis and management, according to another 
embodiment of the present invention; 
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0073 FIG. 14 is a flow chart of a method for management 
of consumer credit report data, according to another embodi 
ment of the present invention; 
(0074 FIG. 15 is a flow chart of a method for providing 
credit credentials for authorized distribution of consumer 
credit report data, according to another embodiment of the 
present invention; 
0075 FIG. 16 is a flow chart of a method for a method for 
simulating a current credit score, according to another 
embodiment of the present invention; 
(0076 FIG. 17 is a flow chart of a method for predicting a 
future credit score, according to another embodiment of the 
present invention; 
(0077 FIG. 18 is a flow chart of a method for calculating a 
credit score, according to another embodiment of the present 
invention; 
0078 FIG. 19 is a flow chart of a method for managing 
credit report data, according to another embodiment of the 
present invention; 
(0079 FIG. 20 is a flow chart of a method for sending user 
action requests to a database, according to another embodi 
ment of the present invention; 
0080 FIG. 21 is a flow chart of a method for suggesting a 
data change after data analysis, according to another embodi 
ment of the present invention; 
I0081 FIG. 22A is a flow chart of a method for disputing 
credit report items directly with a creditor, according to one 
aspect of the present invention; 
0082 FIG.22B shows a flow chart that allows a consumer 
to file an independent action against a creditor, according to 
one aspect of the present invention; 
I0083 FIG.23A shows yet another flow diagram of execut 
able process steps for user credit report analysis, according to 
one aspect of the present invention; 
I0084 FIG. 23B shows a flow chart of a method of analyz 
ing a consumer's credit report, according to one aspect of the 
present invention; 
I0085 FIG.24A shows a flow diagram that allows a user to 
set certain parameters for monitoring credit report(s), accord 
ing to one aspect of the present invention; 
0.086 FIG. 24B shows a flow chart of a method of moni 
toring a consumer's credit reports and providing the user with 
an alert if there is and addition, Subtraction or change on any 
credit report, according to one aspect of the present invention; 
I0087 FIG. 25 shows a process flow diagram where “pre 
decisioning is used to accept and resolve customer disputes, 
according to one aspect of the present invention; 
I0088 FIG. 26 shows a process flow diagram for debt reso 
lution, according to one aspect of the present invention; 
0089 FIG. 27 shows a screen shot where a user can select 
debt settlement, a direct action or declare identity theft after 
viewing the user credit report, according to one aspect of the 
present invention; 
0090 FIG. 28 shows a screen shot where a user has three 
choices after selecting the debt settlement option: debt reso 
lution, “validate this debt and interest rate reduction, accord 
ing to one aspect of the present invention; 
0091 FIG.29 shows a screen shot where the user validates 
a particular debt and system provider communicates with the 
creditor directly verifying that a particular debt is a valid debt, 
according to one aspect of the present invention; 
0092 FIG. 30 shows a screen shot that allows a user to 
request an interest reduction from a creditor, according to one 
aspect of the present invention; 
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0093 FIG.31 shows a confirmation screen that provides a 
Summary of all the user actions based on user selection of the 
debt settlement tab, according to one aspect of the present 
invention; 
0094 FIG. 32 shows a screen shot that allows a user to 
review the user's credit report and declare identity theft, 
according to one aspect of the present invention; 
0095 FIG. 33 shows a screen shot that allows a user to 
declare that the item on the credit report does not belong to the 
user, according to one aspect of the present invention; 
0.096 FIG. 34 shows a screen shot that allows a user to 
validate a request, according to one aspect of the present 
invention; 
0097 FIG. 35 shows a second confirmation screen that 
that allows the user to confirm all the entries whether disputed 
or validated, according to one aspect of the present invention; 
0.098 FIG.36 shows a screen shot of a user interface when 
a user selects the consumer direct action, according to one 
aspect of the present invention; 
0099 FIG. 37 shows a screen shot where a user elects to 
dispute an entry directly with a creditor, according to one 
aspect of the present invention; 
0100 FIG.38 shows a screen shot where a user can verify 
an entry by clicking on the verification option, according to 
one aspect of the present invention; and 
0101 FIG. 39 again shows a confirmation screen where a 
user can confirm the actions it took by selection tab. 

DETAILED DESCRIPTION OF THE PREFERRED 
EMBODIMENTS 

0102 The following detailed description is of the best 
currently contemplated modes of carrying out the invention. 
The description is not to be taken in a limiting sense, but is 
made merely for the purpose of illustrating the general prin 
ciples of the invention, since the scope of the invention is best 
defined by the appended claims. 

Computing System: 

0103) To facilitate an understanding of the preferred 
embodiment, the general architecture and operation of a com 
puting system will initially be described. The specific archi 
tecture and operation of the preferred embodiment will then 
be described with reference to the general architecture. 
0104 FIG. 1 is a block diagram of a computing system for 
executing computer executable process steps according to 
one embodiment of the present invention. FIG. 1 includes a 
host computer 10 and a monitor 11. Monitor 11 may be a CRT 
type, an LCD type, or any other type of color or monochrome 
display. Also provided with computer 10 is a keyboard 13 for 
entering text data and user commands, and a pointing device 
14 (Such as a mouse) for processing objects displayed on 
monitor 11. 
0105 Computer 10 may include a computer-readable 
memory medium such as a rotating disk 15 for storing read 
able data. Besides other programs, disk 15 can store applica 
tion programs including web browsers by which computer 10 
connects to the Internet and the systems described below, 
according to one aspect of the present invention. 
0106 Computer 10 can also access a computer-readable 
floppy disk storing data files, application program files, and 
computer executable process steps embodying the present 
invention or the like via a floppy disk drive 16. A CD-ROM 
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interface (not shown) may also be provided with computer 10 
to access application program files, audio files and data files 
Stored on a CD-ROM. 
0107. A modem, an integrated services digital network 
(ISDN) connection, or the like may also provide computer 10 
with an Internet connection 12 to the World Wide Web 
(“WWW). An Internet connection 12 may allow the com 
puter 10 to download data files, audio files, application pro 
gram files and computer-executable process steps embodying 
the present invention. 
0.108 FIG. 2 is a block diagram showing the internal func 
tional architecture of computer 10. As shown in FIG. 2, com 
puter 10 may include a central processing unit (CPU) 20 for 
executing computer-executable process steps and interfaces 
with a computer bus 21. Also shown in FIG. 2 are a WWW 
interface 26, a display device interface 27, a keyboard inter 
face 28, a pointing device interface 29, an audio interface 23, 
a scanner interface 25, a printer interface 24, a video interface 
22, and a rotating disk 15. 
0109 As described above, disk 15 may store operating 
system program files, application program files, web brows 
ers, and other files. Some of these files may be stored on disk 
15 using an installation program. For example, CPU20 may 
execute computer-executable process steps of an installation 
program so that CPU20 can properly execute the application 
program. 
0110. A random access main memory (“RAM) 30 may 
also interface to computer bus 21 to provide CPU 20 with 
access to memory storage. When executing stored computer 
executable process steps from disk 15 (or other storage media 
such as floppy disk 16, shown in FIG. 1, or WWW connection 
12, shown in FIG. 1), CPU20 stores and executes the process 
steps out of RAM30. 
0111 Read only memory (“ROM)31 may be provided to 
store invariant instruction sequences such as start-up instruc 
tion sequences or basic input/output operating system (BIOS) 
sequences for operation of keyboard 13. 
0112 FIG. 3 shows a typical topology of a computer net 
work with computers similar to computer 10, connected to the 
Internet. For illustration purposes, three computers X, Y, and 
Z are shown connected to the Internet via Web interface 26 
(shown in FIG. 2) through a gateway 33, where gateway 33 
can interface N number of computers. Web interface 26 may 
be a modem, network interface card, or a unit for providing 
connectivity to other computer systems over a network using 
protocols such as X.25, Ethernet, or TCP/IP, or any device 
that allows, directly or indirectly, computer-to-computer 
communications. 
0113. It is noteworthy that the invention is not limited to a 
particular number of computers. Any number of computers 
that can be connected to the Internet 32 or any other computer 
network may be used. 
0114 FIG. 3 further shows a second gateway 35 that may 
connect a network of web servers 36 and 37 to the Internet 32. 
Web servers 36 and 37 may be connected with each other over 
a computer network. Web servers 36 and 37 can provide 
content, including credit report data, to a user from database 
38 and/or 39. Web servers 36 and 37 can also host the present 
credit reporting information analysis system, according to the 
present invention. 
0115 The Internet connects thousands of computers 
world wide through well-known protocols, for example, 
Transmission Control Protocol (TCP)/Internet Protocol (IP), 
into a vast network. Information on the Internet is stored 
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worldwide as computer files, mostly written in the Hypertext 
Mark Up Language (“HTML'). Other mark up languages, 
e.g., Extensible Markup Language (XML) as published by 
W3C Consortium, Version 1, Second Edition, October 2000, 
(CW3C may also be used. The collection of all such publicly 
available computer files is known as the World Wide Web 
(WWW). 
0116. The WWW is a multimedia-enabled hypertext sys 
tem used for navigating the Internet and is made up of hun 
dreds of thousands of web pages with images and text and 
Video files, which can be displayed on a computer monitor. 
Each web page can have connections to other pages, which 
may be located on any computer connected to the Internet. 
0117. A typical Internet user uses a client program called 
a “Web Browser' to connect to the Internet. A user can con 
nect to the Internet via a proprietary network, such as America 
Online or CompuServe, or via an Internet Service Provider, 
e.g., Earthlink. The web browser may run on any computer 
connected to the Internet. Currently, various browsers are 
available of which two prominent browsers are Netscape 
Navigator and Microsoft Internet Explorer. The Web Browser 
receives and sends requests to a web server and acquires 
information from the WWW. 
0118. A web server is a program that, upon receipt of a 
request, sends the requested data to the requesting user. A 
standard naming convention known as Uniform Resource 
Locator (“URL) has been adopted to represent hypermedia 
links and links to network services. Most files or services can 
be represented with a URL. 
0119 URLs enable Web Browsers to go directly to any file 
held on any WWW server. Information from the WWW is 
accessed using well-known protocols, including the Hyper 
text Transport Protocol (“HTTP), the Wide Area Informa 
tion Service (“WAIS) and the File Transport Protocol 
(“FTP"), over TCP/IP protocol. The transfer format for stan 
dard WWW pages is Hypertext Transfer Protocol (HTTP). 

Online Credit Management: 

0120 FIG. 4A shows a system 100 for online management 
of consumer credit reporting analysis. A system provider 102 
(such as an online service provider) may serve as a host or 
Vendor for providing credit reporting information and Ser 
vices to a user 104. It is noteworthy that the term credit report 
data and credit related data intended to include any consumer 
related information in a broad sense and the adaptive aspects 
of the present invention are not limited to any particular 
type/format of data. Furthermore, the term creditor as used 
herein includes an entity that provides credit to consumers; 
furnishes consumer credit information or any other third 
party that can provide consumer related information. 
0121 User 104 (such as a consumer) may be a customer 
that purchases a membership from system provider 102 to 
access system 100. Whether user 104 is a member or a non 
member guest of system provider 102, various third parties 
may start and maintain relationships with System provider 
102 to offer services and products to user 104. For example, a 
credit card issuing institution 106 (such as a bank, savings and 
loan association, credit union, or a finance company) may 
offer to extend credit to user 104 by communicating through 
system provider 102 within system 100, whereby user 104 
can see such offers from the institutions that system 100 
facilitates. However, the institutions cannot see the users or 
communicate with the users. 
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0.122 Internet associates 108 (such as Internet portals, 
search engines, and Internet advertisers) may direct new users 
104 to use system 100, for which the system provider 102 may 
provide consideration to the Internet associates 108. The 
Internet associates 108 may also operate as private-label dis 
tributors of services and products offered by system provider 
102. 
I0123 Reporting and tracking organizations 110 (for 
example, a court oran identification verification service. Such 
as ChoicePointTM, Incorporated of Atlanta, Ga., in the United 
States) may contract with the system provider 102 to 
exchange data. The system provider 102 gathers consumer 
information other than credit report data, displays the data in 
a uniform manner and permits the user 104 to dispute, chal 
lenge, or confirm the data. 
0.124. The system provider 102 sends requests to dispute, 
challenge, or confirm the data to a credit reporting bureau. 
Alternatively, the system provider 102 also sends requests to 
dispute, challenge, or confirm the data directly to creditors (or 
other data reporting entities) instead of communicating 
through the credit reporting bureau. 
0.125. The system provider 102 can use a system similar to 
system 100 for permitting fee-based data verification (“data 
scrubbing) access to information on the user 104 to confirm 
and Verify information for government, business, and other 
entities. 
0.126 Various fraud systems 112 (for example, a provider 
of fraud management services, such as IovationTM, Incorpo 
rated of Portland, Oreg., in the United States) and financial 
systems for information 114 (for example, a business infor 
mation provider, such as the D&B Corporation of Short Hills, 
N.J., in the United States) may start and maintain relation 
ships with system provider 102. 
I0127 Consumers, including the user 104, can add data 
(such as medical data if desired) via a consumer data addition 
module 116 (for example, a module that permits a consumer 
to enter personal information). 
I0128. The system provider 102 also interacts with credit 
reporting bureaus 118 (such as TransUnionTM L.L.C. of Chi 
cago, Ill., in the United States; ExperianTM of Costa Mesa, 
Calif., in the United States; and EquifaxTM Credit Information 
Services, Incorporated of Atlanta, Ga., in the United States) to 
obtain credit reports 120 (such as collections of data main 
tained by the credit reporting bureaus 118) and conduct infor 
mation disputes 122 (for example, contacting a credit report 
ing bureau 118 or the creditor 114A to dispute information in 
acredit report 120 and request an investigation of the disputed 
information). 
I0129. The system provider 102 offers a credit card via a 
credit card module 124 (Such as a system for marketing and 
processing a credit card application). The user 104 also pro 
vides credentials via a credentials module 126 (such as a 
system for authorizing third party access to consumer credit 
data). 
0.130. The user 104 also uses a credit qualifier module 128 
(such as a system for determining credit worthiness). For 
example, the system provider 102 may allow credit grantors, 
financial companies, lenders, and the like to Submit (Such as, 
from the financial systems for information 114) current credit 
qualifications to the system 100. 
I0131 Alternatively, system 100 is used to retrieve the 
current credit qualifications from the financial systems for 
information 114, which provides information on consumer 
credit history. System provider 102 prevents the credit grantor 
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from seeing the identity of any consumerS/users that match 
the credit grantor's credit qualifications. This current credit 
qualifications information is presented to the user 104 to 
facilitate application for credit for which the user 104 should 
be eligible. 
0132) System provider 102 charges the user 104 a fee for 
providing the application. The system provider 102 may also 
charge the credit grantor a commission on the completed 
credit transaction. 
0133) System provider 102 interfaces directly with a 
creditor(s) 114A. In this aspect, a direct to creditor approach 
is taken that allows a consumer to fix any credit related prob 
lems directly with the creditor. Details regarding the process 
are provided below with respect to FIG. 22A. 
0134 System provider 102 after receiving a dispute (or a 
request to correct credit information) from a user, and if 
allowed by creditor 114A, accesses the creditor 114A data 
base directly. Creditor 114A stored data is analyzed and com 
pared with the user data/request. Based on the analysis, sys 
temprovider 102 concludes whether the stored data should be 
corrected or the stored data is accurate. System provider 102 
notifies both the creditor 114A and user 104 when data needs 
to be changed and/or if data is accurate (i.e., a particular loan 
instrument is valid). 
0135. This service assists both user 104 and creditor 114A 
because if an item should be corrected, it will help both the 
parties. Also, if a user is maliciously trying to dispute entries, 
a creditor is informed. Furthermore, the creditor does not 
have to deal with various consumers and hence, they can 
accurately correct their databases, based on the service pro 
vided by system provider 102. 
0.136 Prepaid services, for example, prepaid services for 
legal services, telephone cards, insurance, and others, are also 
provided via system provider 102. The prepaid services offer 
users an alternative to credit and still provide users access to 
products/services that a user can easily afford. 
0137 Prepaid service providers 126B interface with sys 
tem provider 102 via a prepaid provider module 126A (or 
directly via system provider 102). Prepaid module 126A pro 
vides a centralized platform for multiple vendors to provide 
their services to user 104. 
0.138. In another aspect, user 104 is provided a user inter 
face (described below) that allows a user to select various 
services. One such service is a credit monitoring service. 
When an activity takes place on a user's credit report (for 
example, a loan), the user is notified via email, fax or other 
means. If the information is accurate, then the creditor 114A 
is also notified of the valid/accurate entry. This allows the 
creditor 114A to flag accurate entries to avoid future disputes. 
0.139. Although creditors 114A have been described as 
institutional creditors (for example, banks with databases), 
the adaptive aspects of the present invention are not limited to 
this characterization. Creditor 114A includes individuals 
who provide personal loans to user 104. System provider 102 
receives the information on Such personal loans from creditor 
114A (in this example, an individual) and feeds that informa 
tion to credit reporting bureaus 118. 
0140) System provider 102 also interfaces with alert mod 
ule 102A that alerts customers/creditors/credit bureaus as 
needed. In one aspect, alert module 102A is integrated with 
the system provider 102. In one aspect of the present inven 
tion, system provider 102 provides a credit report to the user. 
The user is then allowed to set up monitoring parameters, as 
described below. 
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0141 FIG. 4B shows a block diagram of the system pro 
vider 102 used in the system 100 of FIG. 4A. The system 
provider 102 comprises a user interface 130 (or a receiving 
module), a processing module 140, and a communication 
module 150. The user interface 130 may be displayed on the 
host computer 10 and monitor 11 (shown in FIG. 1). The 
processing module 140 is used to process all requests 
between the user interface 130 and the communication mod 
ule 150. The communication module 150 is used to conduct 
communications between the system provider 102, the user 
104 (shown in FIG. 4A), and third parties 106-124 (shown in 
FIG. 4A). 
0.142 FIG. 4C shows an additional embodiment of the 
system 100 for online management of consumer credit report 
ing analysis. In this embodiment, the user 104 can request that 
data/information on a credit report be corrected or the action/ 
request can be automatically generated from monitoring 125 
the credit bureaus 118 with criteria or parameters set by the 
user. From the request 117, a possible action is generated 119 
which is validated by databases, such as a credit reporting 
bureau database 118A, creditor 118B, independent database 
118C, local database 118D or other type of database provider. 
Once validated, creditor 114A determines if the request 
should be granted. If the request is granted, the bureau 118 is 
notified and the data is updated. A results notice is sent to the 
user 104 detailing whether the request was granted and if the 
credit report was updated. 
0.143 FIG. 5A shows a block diagram of a system 222 for 
management of consumer credit report data. The system pro 
vider 102 interfaces with user 104 to offer the user 104 the 
services of the credentials module 216, the credit score meter 
218, and the credit qualifier 220, which are described below in 
detail. 

014.4 FIG. 5B is a flow chart of a method of determining a 
recommended action for a user. Data is entered into a cus 
tomer database 504 by a creditor, independent database orany 
other third party. Applying selection criteria 506,508, 510 to 
the data, possible actions, such as reporting an error, debt 
settlement and identification theft aware and declare, are rec 
ommended to the user 104. Selection criteria can include 
recommendations to the user 104. For example, if the user's 
debt is 36 months old and is only S100, it may be recom 
mended that the userpay off the debt and not pursue an action. 
Once recommended actions have been determined, the 
actions are sent through a frivolous action filter 512 (de 
scribed below with reference to FIG. 5C) and a validation 
filter 514 (described below with reference to FIG. 5D) to 
ensure that the action is not frivolous and is valid. Next, the 
recommended actions are compared to preset parameters 
determined by the consumer/user 516. If any of the recom 
mended actions match any of the preset parameters, a recom 
mendation engine 518 reviews the recommended actions and 
makes a final determination if the consumer should be noti 
fied of the recommended actions. If the consumer is to be 
notified 528, the action is flagged 524, the possible benefits of 
the action are calculated 526 and provided to the consumer 
528. However, if there is no recommended action, the process 
ends 522. 

0145 FIG.5C is a flow chart of a method of determining a 
frivolous user action, such as offering to settle a S10,000 debt 
for $20. First, the user 104 reviews acreditaccount/report530 
and determines whether to file an action or an action is auto 
matically generated. A list of possible actions is produced by 
system provider 102 based on the credit account, Such as an 
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error on the report 532, proposing a settlement to a debt 534 
or the user's identity has been stolen 536. The possible actions 
are then sent through local filters 538,540, and 541 which 
contain rules to determine if the action is frivolous. The rules 
can come from various sources, such as creditors, system 
provider databases, any other third party database, bureaus, 
creditors, and the Federal Government. Rules can include, but 
are not limited to the following: (1) the action is frivolous if 
there is no negative item on the credit report(s) or the user has 
filed several disputes in a row; (2) the action is frivolous if the 
report(s) do not contain any debt or unpaid balance; and (3) 
the action is frivolous if the consumer is claiming identity 
theft on an item that is no longer active. 
0146 These rules are applied globally on all the credit 
accounts/reports, causing actions of the user 104 to be 
restricted. For example, filter 538 determines if an error 
reported is a negative item, filter 540 determines if the 
account has any debt and if there is an unpaid balance, and 
filter 541 determines if the item the user 104 is claiming 
identify theft is still an active item. 
0147 If user 104 does not request any action on informa 
tion obtained from the credit account/report oran action is not 
automatically generated 543, the process ends 545. 
0148 If the user 104 requests an action or an action is 
automatically generated 543. Such as there is an error on the 
report 532, proposing a settlement to a debt 534 or the con 
Sumer's identity has been stolen 536, the action is compared 
against local filters 538A, 540A, and 541A supplied by the 
creditor. Local filters 538A, 540A, and 541Aare applied only 
to the specific action and credit account of the user 104. If the 
action does not pass 547 filters 538A, 540A, 541A, no action 
is taken 549. Upon an action failing, the user 104 is notified 
that the action has been ended. 

0149. If the user believes that this decision was in error and 
wishes to escalate the action 561, the user is requested to 
Submit a declaration stating that the request is not frivolous. 
For example, if the action was determined frivolous because 
the user does not have the account in question, the user can 
Submit a declaration stating that the user does have the 
account in question. If the request has been determined not to 
befrivolous, the validity of the request is then determined (as 
described with reference to FIG.5D below). 
0150 FIG.5D is a flow chart of a method of determining 
the validity of a user's action. First, the actions/requests 565 
are presented 567 to a creditor interface 569 which compares 
the actions with several databases containing rules, as 
described above. These databases include a global rules data 
base 571 for determining if the user 104 has an existing 
account, an indexed rules static database 573 for determining 
if the account the user 104 is disputing matches an account in 
the system, an indexed rules dynamic database 575 contain 
ing a list of the user's accounts and any watch lists the user 
104 belongs to (which can be updated at any time by pulling 
additional information 579 from the creditor 581), and a 
creditor immediate cache database 577 for storing the data 
temporarily. Cache database 577 is indexed by the creditor 
581 in real-time or near real-time 583 and destroyed after 
access. These databases are illustrated as examples only and 
additional databases containing additional rules may be pro 
vided. 
0151. Once creditor interface 569 has presented the user's 
actions to databases 571, 573, 575, and 577, the databases 
respond to creditor interface 569 with either a pass, fail or 
abstain for each requested action. Responses are sent by the 

Jul. 7, 2011 

creditor interface 569 to a distribution engine 585 for distrib 
uting the responses to correct locations. If the user 104 has 
provided insufficient data to determine ifa request passes, the 
user 104 is asked additional questions 587 to fill in the data. 
The request is again presented to the creditor interface 567. If 
the user 104 no longer wants to pursue the request, validation 
is denied and the process is ended 589. The user 104 can also 
be asked to wait for a determination of validity and re-submit 
the requested action to creditor interface 567. This may be as 
a result of system provider 103 losing a link to creditor 581. 
0152. Upon a determination of invalidity, the user 104 is 
prompted for additional data and the credit report is refreshed 
591. Next, the user 104 is asked additional questions 593 to 
provide the system with additional data and the requested 
action is re-submitted to creditor interface 567, or the 
requested action is ended if the user does not want to answer 
the additional questions 589. If the requested action passes 
the validity test, the requested action is processed 593A. 

User Action Requests: 

0153 FIG. 6A shows a method 600 for sending user action 
requests to a database. Such as a credit reporting bureau 118 
(shown in FIG. 4A), creditor 114A or other modules. A step 
602 comprises of batch processing of user action requests by 
the system provider 102 (shown in FIG. 4A). A step 604 
includes sending user action requests (or at least one user 
action request) to an appropriate database (such as a credit 
reporting bureau or another third party database provider). 
Next, a step 606 comprises sending results (or a notice of a 
lack of results) to the user. 
0154 FIG. 6B shows a block diagram of a system 608 for 
sending user action requests to a database. If the user 104 
elects to send a user action request, then the system provider 
102 sends the user action request to the appropriate database 
610. The database 610 may be a third party database, such as 
a credit reporting bureau 118, creditor 114A or other type of 
database provider. 
0155 The database 610 communicates with the system 
provider 102. For example, the system provider 102 sends 
information within a user action request for verification 
regarding a disputed credit report entry to the database 610. 
Then, the database 610 sends a notice to the system provider 
102 whether the database 610 has changed or deleted the 
disputed credit report entry. 
0156. Upon the action or non-action of the database 610, 
then the system provider 102 sends a results notice to the user 
104 detailing whether the database has changed or deleted the 
disputed credit report entry or whether the database has not 
acted in response to the user action requests. 
0157 FIG. 6C is a flow chart of a method of processing a 
user's action. Customer database 595 gathers data from three 
Sources, creditors, independent databases and credit bureaus. 
Based upon the data stored in the customer database 595, 
actions are determined and presented by the system provider 
102 to creditors. When the action requests an error to be 
corrected 597 and an error is found, the error is corrected 605 
and the bureau is updated 607 which in turn updates the user's 
credit reports 609. The system provider 102 monitors 611 the 
data from the bureau and updates the user's data in the cus 
tomer database 595. Alternatively, the bureau may send a 
report to the system provider 102 causing the system provider 
102 to update the user's information in the customer database 
595. 
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0158 If the action requests an interest rate to be reduced 
599, the system provider 102 submits an offer 615 to an entity 
(such as a creditor, collection agency, contract assignee, and 
the like) which determines if the offer is acceptable 617. Upon 
receiving an unacceptable offer, the entity can end negotia 
tions 619 or submit a counter offer. If the counter offer is 
acceptable 621, the new offer is presented to the entity 615. 
Upon acceptance of any offer to reduce interest rates, the 
bureau is updated 607 causing the user's credit reports 609 to 
be updated. The system provider 102 monitors 611 the data 
from the bureaus and updates the user's data in the customer 
database 595. Alternatively, the bureaus may send a report to 
the system provider 102 causing the system provider 102 to 
update the user's information in the customer database 595. 
User 104 may also choose to reject the counteroffer and end 
negotiations 623. 
0159. An action may also request that a debt be settled 
601. First, the system provider submits an offer 625 and the 
entity determines if the offer is acceptable 627. Upon receiv 
ing an unacceptable offer, the entity can end negotiations 619 
or submit a counter offer. If the counter offer is acceptable 
629, the new offer is presented to the entity 625. Upon accep 
tance of any offer to settle a debt, payment is initiated through 
a payment clearing house 633 and when the payment is 
received 635, the bureaus are updated 607 causing the user's 
credit reports 609 to be updated. The system provider 102 
monitors 611 the data from the bureaus and updates the user's 
data in the customer database 595. Alternatively, the bureaus 
may send a report to the system provider 102 causing the 
system provider 102 to update the user's information in the 
customer database 595. The user 104 may choose to reject the 
counteroffer and end negotiations 631. 
0160 Finally, identity theft can be reported. Upon report 
ing identity theft, it is determined ifidentity theft has occurred 
or if the report was in error 603. If the report was in error, no 
action is taken 631. However, if the report of identify theft 
was correct, the identity theft is reported to the Federal Trade 
Commission as well as the creditor. 

Service Action Guide: 

0161 FIGS. 7-12 show various screen shots using the 
various adaptive aspects of the present invention. 
0162 FIG. 7 shows a screen shot of a service action guide 
230, describing options for taking action (opt-in and opt-out), 
credit corrections, and debt relief. The service provider 102 
(shown in FIG. 4A) charges fees for actions taken (opting-in). 
A user 104 (shown in FIG. 4A) may avoid paying fees by 
requesting that actions not be taken (opting-out). 
0163 Actions are controlled by using action buttons 232 
238. Action buttons 232-238 may change colors to indicate 
the status of an action. For example, an action button 232 may 
be a first color (such as grey) to indicate that the user 104 
(shown in FIG. 4A) may opt-in (such as electing to dispute a 
credit report entry) and choose to pay a fee for requesting the 
taking of an action. 
0164. Likewise, an action button 234 may be a second 
color (such as red) to indicate that the user 104 (shown in FIG. 
4A) may opt-out (Such as when a credit report entry is already 
being disputed) to not pay a particular fee and to request that 
an action not be taken. 

Credit Reporting Corrections: 
0.165 Continuing with FIG. 7, for credit corrections, nega 

tive credit report entries are viewed and erroneous entries are 
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disputed. For example, action button 236 is used to opt-in (or 
opt-out) of an action to dispute erroneous entries (such as 
inaccurate, outdated, or unverifiable credit report entries). 
Opting-in to the action to dispute erroneous entries (such as 
by clicking on action button 236) indicates to the system 
provider 102 (shown in FIG. 4A) that the user 104 (shown in 
FIG. 4A) desires that the credit reporting database 118 (or 
creditor 114A) receive a request that the credit report entry be 
disputed. 
0166 A user (shown in FIG. 4A) elects to view credit 
items for debt relief. An action button 238 appears adjacent to 
a credit report entry that is eligible for submission to debt 
relief. Action button 238 is used to opt-in (or opt-out) of the 
action of requesting an interest rate reduction from a creditor 
(114A). 

Debt Relief: 

0.167 FIG. 8 shows a screen shot of the service action 
guide 230 continuing with information on debt relief and 
information on identity protection actions, including an iden 
tity shield. Action button 240 may be a portion of debt relief 
shown in FIG. 7 above. Action button 240 may be used to 
opt-in (or opt-out) of the action of requesting an offer of 
compromise from a creditor for debt reduction. 
0168 Continuing with debt relief in FIG. 8, action button 
242 may be used to opt-in (or opt-out) of the action of request 
ing that a creditor validate a debt and that the creditor validate 
the terms and conditions related to the debt. 

Identity Theft: 
0169. In another aspect of the present invention, identity 
shield services are offered for preventing identity theft. 
Action button 244 may be used to opt-in (or opt-out) of the 
action of disputing a credit report entry as not belonging to the 
user 104 (shown in FIG.4A). In this situation, a label of “NOT 
YOURS' may be used. 
0170 Action button 246 may be used to opt-in (or opt-out) 
of the action of disputing a particular credit report entry as not 
belonging to the user 104 (shown in FIG. 4A) and submitting 
the credit report entry to authorities (such as law enforcement 
agencies) to report that the user 104 (shown in FIG. 4A) is a 
victim of identity theft for the particular credit report entry. 

Credit Correction Disputes: 
0171 FIG. 9 shows a screen shot for correction disputes. 
The screen shot in FIG. 9 is an exemplary view of a display 
presented to the user 104 (shown in FIG. 4A) after opting-in 
to a credit dispute action, Such as requesting an action with 
action button 236 (as explained above with FIG. 7). 
0172 Before the user 104 (shown in FIG. 4A) is charged a 
fee, the user 104 (shown in FIG. 4A) is asked to confirm a 
desire to pay the fee. Details of the item to be disputed are 
displayed in columns A, B, and C for each of the credit 
reporting bureaus 118 (shown in FIG. 4A). 
0173 The user 104 (shown in FIG. 4A) provides a reason 
for disputing the credit data entry. For example, the reason 
provided may be that the account listed in the credit data entry 
is not an account that belongs to the user 104 (shown in FIG. 
4A). A label “This is not my account.” may be used in this 
situation. 
0.174 Various other reasons may be provided for disputing 
the credit data entry (such as, wrong balance shown, account 
previously closed, debt discharged in bankruptcy, and the 
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like). The various reasons for disputing a credit data entry 
may be selected from a drop-down box 250, which may list 
the various reasons plus blank fields for other reasons not 
listed. The user 104 (shown in FIG. 4A) may confirm opting 
into the credit dispute action by clicking the button 252. If the 
user 104 (shown in FIG. 4A) elects to cancel the request for 
the credit dispute action, then the button 254 may be clicked. 
0.175. It is noteworthy that credit disputes may be taken up 
directly with a creditor 114A or a credit bureau 118. 

Credit Score Meter: 

0176 FIG. 10A shows a screen shot for a credit score 
meter 380. A method for providing a tool or calculator is used 
to take data, categorize the data, and display the data. The data 
categories include debts, such as mortgage, automobile loan, 
credit card debt, and personal loan debt. It is to be understood 
that the present invention is not limited to the categories 
shown in FIG. 10A. For example other categories not shown, 
but within the scope of the present invention, may be residen 
tial rent, business rent, student loan, and medical debt. 
0177 User 104 (shown in FIG. 4A) is permitted to change 
the categorized data. The credit score meter 380 shows a 
current credit score of 484 in block 382, such as a FICOTM 
score, and a scalable and movable future (predicted) credit 
score of 658 in block 386. The current credit score in block 
382 may be moved with a current score indicator 384, such as 
the triangular button shown. The future credit score in block 
486 may be moved with a future score indicator 388, such as 
the triangular button shown. 
0.178 Future interest rates and payment amounts are auto 
matically adjusted to show the savings from improved credit 
scores. Actions are taken automatically or upon instructions 
by the user 104 based upon modification of the categorized 
data or the future credit score in block 386. Financing and 
sales of services and products are determined by the current 
and future information presented to user 104 (shown in FIG. 
4A). 
(0179 User 104 (shown in FIG. 4A) enters, for example, 
mortgage, auto, credit card, and personal loan amounts within 
the corresponding fields. The remaining time duration of the 
debt payments, such as the number of months of payments 
remaining, may be entered for each of the categories of debts. 
0180. The user 104 (shown in FIG. 4A) moves the current 
score indicator 384 to a location on a scale 390 to a location 
corresponding to the current credit score. For example, for a 
current credit score of 485, the current score indicator 384 
may be set, as shown in FIG. 10, at about 485 along the scale 
390. 

0181. The user 104 (shown in FIG. 4A) then manually 
moves or adjusts the future score indicator 388 to a desired 
location along the scale 390 for the future score shown in 
block 386. For example, for a future credit score of 656, the 
future score indicator 388 may be set, as shown in FIG. 10, at 
about 656 along the scale 390. 
0182 Instead of manually moving or adjusting the future 
score indicator 388 to a desired location, the credit meter 380 
automatically moves the future score indicator 388 to a 
desired location in response to adjustments performed by the 
user 104 (shown in FIG. 4A). 
0183 For example, if the amount of the auto loan were 
predicted to be changed to a lesser amount (such as, from 
$25,000, as shown in FIG. 10, to $1,000), then the future 
credit score in block 386 is decreased due to a lower debt-to 
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income ratio. Thus, when adjustments are made in the input 
amounts, a future (predicted) credit score in block 386 is 
automatically determined. 
0.184 FIG. 10B shows a flow chart of a method of utilizing 
a credit scoring meter, according to one aspect of the present 
invention. The credit scoring meter retrieves data from the 
user's credit analysis 776, default data 777, such as a user's 
mortgage or other loans, from the Internet 775, consumer data 
781 from the customer system 779 and third party data 785 
from a third party 783, such as a creditor. All the retrieved data 
776, 777,781 and 785, along with the current interestrate 789 
and other variables 791 such as length of the loan, is used to 
calculate basic assumptions for debt categories, current inter 
est rates, future interest rates, current payments, future pay 
ments, savings, future credit score, and other like information 
787. These assumptions are then displayed in a credit scoring 
meter 793 which allows the consumer to change debt amount 
by category 795, change the current FICO score 797, change 
the future FICO score 799 or other data 800 to desired values, 
as described with reference to FIG. 10A. The desired values 
are then used to re-calculate the basic assumptions 787 so the 
consumer can see how improving these values will affect the 
credit reports. The information from the credit scoring meter 
is also used to provide recommendations that match the user 
with financial providers 801, such as credit card companies 
and lenders to consolidate loans. The financial providers, 
Such as credit card companies and mortgage lenders, are 
determined by a decisioning system 803 used by system 
provider 102. Information in the decisioning system is pro 
vided by third parties who are offering financial products, 
such as credit cards and lower interest rate loans 805. 

Credit Reporting: 
0185 FIGS. 11 and 12 show screen shots of presented 
credit reporting bureau reports and features for disputing 
erroneous and negative items. It is noteworthy that credit 
report entries may be disputed directly with the credit bureaus 
118 or the creditors (114A). 
0186 FIG. 11 (FIGS. 11(i), 11(ii), and 11(iii)), for 
example, shows a Summary of negative items and the status of 
disputed items. Action button 542 is labeled, “In Dispute.” to 
indicate that the user 104 (shown in FIG. 4A) has already 
previously requested the action of disputing the associated 
debt. Action button 544 is labeled, "Dispute.” to indicate that 
the user 104 (shown in FIG. 4A) has the option of requesting 
the action of disputing the associated debt. 
0187 Action button546 indicates that the item is disputed. 
The discrepancy in the item includes the reporting of the 
account as a current account ("Open’) although the account 
was discharged in bankruptcy proceedings. Because accounts 
discharged in bankruptcy should not be reported as current 
accounts, the account is not reported accurately. 
0188 Action button 548 indicates that another item is 
disputed. Action button 550 suggests to the user 104 (shown 
in FIG. 4A) that the item merits disputing as the account is 
reported as an open account, although the account is also 
reported as charged off. Because charged off accounts should 
not be reported as open accounts, the account is not reported 
accurately. 
(0189 More items are shown in FIG. 12 (FIGS. 12(i), 
12(ii), and 12(iii)). Action button 552 merits disputing 
because, as explained above regarding action button 546 in 
FIG. 11, accounts discharged in bankruptcy should not be 
reported as currently open accounts. As can be seen in FIG. 
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12, the item is reported at only two credit reporting bureaus (A 
and B), but not in another credit reporting bureau (C). 
0.190 Action button 554 indicates a suggestion the item 
should be disputed. In this situation, several reasons may be 
available for disputing the reported debt. For example, the 
account was discharged in a bankruptcy, but the account is 
still reported as “Open.” 
0191 Additionally, the account is not reported by the other 
two credit reporting bureaus (A and B), presumably because 
the other two credit reporting bureaus (A and B) have already 
accurately removed the item from their respective databases. 
The item may also be disputed because the account number is 
not reported. 
(0192 Continuing with FIG. 12, action button 556 may 
also be suggesting to dispute an item that is an open collection 
account, although the account should be removed from the 
credit reporting bureau 118 database as the last reporting date 
is earlier than the permitted earliest date (generally seven 
years after the reporting date). A request for the action of 
disputing an item is initiated by clicking action button 558. 
Disputing the item may also be suggested because the 
account is listed as an open account, although the account has 
been discharged in bankruptcy proceedings. 
0193 Action button 560 indicates that the item is in dis 
pute. The item is disputed because a 60-day late payment is 
reported in the “Late 60 Days' row, but no 30-day payment is 
reported in the “Late 30 Days' row, despite an entry in the 
“Creditor Comments’ row that the item is a “CURRENT 
ACCOUNT/WAS 30 DAYS PAST DUE.” Reporting of the 
60-day late payment is erroneous. 

Process Flow Diagrams: 

0194 FIG. 13 shows a flow chart of a method 700 for 
providing credit reporting information and services to a user 
through a system provider 102. The method 700 includes a 
step S702 for interacting with credit reporting bureaus 118. In 
step S704, consumer credit data is obtained from the credit 
reporting bureaus 118. In step S706, information disputes 
between the user and the credit reporting bureaus 118 (or 
directly with the creditor 114A) are conducted. In step S708, 
a third party is authorized access to the consumer credit data. 
(0195 Continuing with FIG. 13, in step S710, a credit 
grantor is allowed to Submit current credit qualifications to 
the system provider 102. In step S712, the process verifies 
whether the current credit qualifications match with the user. 
In step S714, the credit grantor is prevented from knowing the 
identity of any user that matches the current credit qualifica 
tions. 

0196. FIG. 14 shows a flow chart of a method 716 for 
management of consumer credit report data. The method 716 
comprises a step S718 of offering a service to a user. The 
service offered may be credit corrections, credentials, debt 
relief, credit qualifier, a credit score meter, and the like. 
(0197) A step S720 requests an action for the service. If a 
user 104 (shown in FIG. 4A) proceeds with the step S720 of 
requesting an action for a service from the service provider 
102 (shown in FIG. 4A), the user 104 (shown in FIG. 4A) 
requests an action for credentials from a credentials module 
126 (shown in FIG. 4A), request an action for the credit score 
meter 218 (shown in FIG. 5) or credit score meter 480 (shown 
in FIG. 10), and request an action for a credit qualification 
from a credit qualifier module 128 (shown in FIG. 4A) or a 
credit qualifier module 220 (shown in FIG. 5). 
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0.198. In step S722, a service action guide is provided, and 
in step S724, an action of credit correction is initiated. 
(0199 Continuing with FIG. 14, debt relief is initiated in 
step S726. 
0200. In step S728, an action for identity protection is 
initiated. Step S728 includes an instruction to deny responsi 
bility for the debt and an instruction to inform authorities of 
the identity theft. The system provider 102 submits informa 
tion to online forms provided by government entities, includ 
ing the FairTrade Commission, the Federal Bureau of Inves 
tigation, and Attorneys General offices to declare that the user 
is a victim of identity theft and which items on the credit 
reports have been declared by the user to be related to the 
identity theft. 
0201 The system provider 102 reports the appropriate 
information to the credit reporting bureaus 118. The user 
instructs the credit reporting bureaus 118 (through the system 
provider 102) to block new credit accounts for a limited time 
(for example, six months). 
0202 FIG. 15 shows a flow chart of a method 730 for 
providing credit credentials for authorized distribution of 
consumer credit report data. In step S732, user's consumer 
credit report data is obtained from a credit reporting bureau 
118. In step S734, an authorized person (or entity) is identi 
fied who has viewing privileges for viewing consumer credit 
report data. In step S736, a notice is sent to the authorized 
person with an automatic expiration of the consumer credit 
report data viewing privileges. Hence, the authorized person 
is allowed to view the consumer's credit data for a limited 
time. 
0203 This data available for viewing is deemed by the 
system provider 102 as the electronic property of the user. 
When a consumer requests credit, an inquiry indication is 
entered in the consumer's credit report for each instance of a 
formal credit request. Often, a consumer requests credit from 
several entities to seek the most favorable rates available on 
the open market. Unfortunately, numerous credit inquiry 
indications on a consumer's credit report usually negatively 
impacts the consumer's ability to obtain favorable credit rates 
and the consumer's credit score. 
0204 To facilitate the consumer's search for favorable 
terms, the system provider 102 obtains a copy of the consum 
er's credit report from a credit reporting bureau 118 for dis 
tribution to potential credit grantors designated by the con 
SUC. 

0205 Because a copy of the consumer's credit report is 
only requested once (by the system provider 102), only this 
one inquiry is indicated on the consumer's credit report. Thus, 
the consumer instructs the system provider 102 to authorize a 
plurality of selected potential credit grantors to view the copy 
of the consumer's credit report. 
(0206 Continuing with FIG. 15, in step S738, the user's 
consumer credit report data is displayed to the authorized 
person. The authorized person may view the user's consumer 
credit report data, for a limited time. The authorized person is 
allowed to view the data at a secure website. 
0207. In step S740, the details of the authorized person's 
viewing of the consumer credit report data are recorded, 
including information on which portions of the consumer 
credit report data was viewed by the authorized person. 
0208. In step S742, a notice is sent to the user that the 
authorized person viewed the consumer credit report data. In 
step S744, the viewing privileges of the authorized person are 
revoked. 
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0209 If the user chooses to revoke the viewing privileges 
of the authorized person, the user can request a confirmation 
of the revocation of the authorized person's viewing privi 
leges. 
0210. After step S744, the user elects to return to step S732 
of the method 730 to identify another person authorized to 
view the user's credit data and the process continues. 
0211 FIG. 16 shows a flow chart of a method 746 for 
simulating a current credit score. In step S748, user data is 
entered. In step S750, a credit score meter 218 (shown in FIG. 
5) is accessed by the user. 
0212. In step S752, credit data items are segregated into 
categories (such as mortgage, auto loan, and credit cards) and 
in step S754, a current credit score is determined. 
0213 Continuing with FIG. 16, in step S756, a current 
interest rate or an estimated current interest rate is calculated 
for each of the categories. Current interest rates or estimated 
current rates may be automatically calculated for the benefit 
of the user. Calculated results may be displayed Such as at a 
secure website on a computer monitor. 
0214. In step S758, the process calculates corresponding 
payment amounts for each of the categories. In step S760, the 
current credit score is re-calculated whenever interest rates, 
payment amounts, resulting savings, or other data are 
adjusted. 
0215 For example, if a credit score is increased, then an 
available interest rate may be decreased. The system provider 
102 also makes recommendations to the user regarding par 
ticular financial institutions for depositing funds for greater 
savings and financial returns. 
0216 A flow chart of a method 762 for predicting a future 
credit score is shown in FIG. 17. In step S764, user data is 
entered. In step S766, a credit score meter 218 (shown in FIG. 
5) is accessed. In step S768, credit data items are segregated 
into categories. Step S770, calculates or predicts a future 
credit score. 
0217. In step S772, an interest rate for each of the catego 
ries is calculated. The interest rate may be an estimated future 
interest rate. 
0218. In step S774, payment amounts for each of the cat 
egories are calculated. In step S776, the future credit score is 
re-calculated whenever interest rates, payment amounts, or 
other data are adjusted. Calculated results may be displayed, 
Such as at a secure website on a computer monitor. 
0219 Continuing with FIG. 17, a user can manually move 
or adjust a current or future credit score. The user's manual 
movement or adjustment of the current or future credit score 
causes the credit score meter 480 (shown in FIG. 10) to 
automatically provide a re-calculation of pertinent user data 
(for example, present and future interest rates, present and 
future payment amounts, and resulting savings). 
0220. For example, if a consumer predicts obtaining an 
auto loan, the consumer may enter data into the credit score 
meter 480 (shown in FIG. 10) to indicate the auto loan interest 
rate and the payment amounts. 
0221 Based upon the payment amounts affect on the 
consumer's debt-to-income ratio, the credit score meter 480 
(shown in FIG. 10) simulates a corresponding increase or 
decrease of the consumer's credit score (re-calculating the 
credit score). The simulated credit score may be considered to 
be a predicted future credit score. 
0222 FIG. 18 shows a flow chart of a method 778 for 
calculating a credit score. In step S780, user data is entered. In 
step S782, a credit score meter 218 (shown in FIG. 5) is 
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accessed. In step S784, credit data items are segregated into 
categories. In step S786, a credit score (for example, a current 
credit score or a future credit score) is calculated. 
0223 Continuing with FIG. 18, in step S788, the user data 

is adjusted, while step S790, recalculates the credit score. In 
step S792, the user data is re-adjusted, for example, if pay 
ment amounts are reduced, a consumer's debt-to-income 
ratio may be correspondingly decreased, and the credit score 
may be increased. 
0224 FIG. 19 shows a flow chart of a method 794 for 
managing credit report data. The method 794 begins with a 
step S796 of obtaining credit report data, belonging to a user, 
from a credit reporting bureau 118. 
0225. In step S798, suggestions are provided to the user, 
based upon the user's credit report data and an instruction 
from the user. Suggestions for user actions to improve the 
credit score may be also made. For example, a user is Sug 
gested to improve a credit rating by moving a large credit 
balance from one account to another account. Another Sug 
gestion may involve showing the user where mistakes may be 
made in banking accounts (such as late fees and not-Sufficient 
funds fees). 
0226. In step S800, credit report data (such as a credit 
report) is viewed with possible Suggestions for action and in 
step S802, action is taken based upon the user's instructions. 
0227 Continuing with FIG. 19, the method 794 further 
includes a step S804 for initiating an offer of compromise 
corresponding to an item in the user's credit report data. 
0228. In step S806, the offer of compromise is submitted 
to an entity (such as a creditor, collection agency, contract 
assignee, and the like) to permit the entity to accept, reject, or 
counter the offer. The entity may be any entity authorized to 
report information to a credit reporting bureau 118, Such as a 
creditor, landlord, financial institution, collection agency, 
database provider, and the like. 
0229. In step S808, payment by the user to a creditor is 
facilitated. For example, the user may pay an amount to the 
system provider 102. Then the system provider 102 may 
forward the amount to the creditor. The system provider 102 
may also ensure that the creditor modifies the credit report 
data of the user with the credit reporting bureau 118. 
0230. In step S810, the credit reporting bureau 118 is 
notified, to update and upgrade the credit report data of the 
USC. 

0231 FIG. 20 shows a flow chart of a method 812 for 
sending user action requests to a database. The database may 
be a database of a credit reporting bureau 118 (or the creditor 
114A). At least one of the user action requests is a user action 
request for verification regarding a disputed credit report 
entry. 
0232. In step S814, user action requests that are received 
from a user are processed. The requests may be received in a 
batch. In step S816, the user action requests are sent from 
system provider 102 to a database. 
0233. The user action request may comprise of an offer of 
compromise, a request to validate a debt, and a request for an 
interest rate reduction. For example, a user may use the sys 
tem 100 (shown in FIG. 4A) to request that the credit report 
ing bureau 118 (shown in FIG. 4A) seek validation of a 
reported debt from the corresponding creditor. 
0234. If the user elects to dispute a credit report entry, the 
credit reporting bureau 118 is contacted directly by the sys 
tem provider 102 (see FIG. 4A). Alternatively, the user may 
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choose to dispute the credit information with the creditor 
(through the system provider 102) instead of contacting the 
credit reporting bureau 118. 
0235 Still following FIG. 20, in step S818, an indication 
of results or a notice of a lack of results are sent to the user. 
0236. In step S820, a notice to the system provider 102 is 
sent whether the database has changed or deleted the disputed 
credit report entry or whether the database has not acted in 
response to the user action requests. In step S822, a results 
notice to the user is sent, detailing whether the database has 
changed or deleted the disputed credit report entry or whether 
the database has not acted in response to the user action 
requests. 
0237. The system provider 102 (shown in FIG. 4A) allows 
a user 104 (shown in FIG. 4A) to posta response to a declined 
disputed item for transmittal to a credit reporting bureaus 118. 
The system provider 102 (shown in FIG. 4A) may use an 
escalation process where a declined disputed item is disputed 
again with increased emphasis. 
0238 FIG. 21 shows a flow chart of a method 824 for 
Suggesting a data change after data analysis. The method 824 
includes a step S826 for retrieving database information 
(data) from a database. In step S828, the database information 
is segregated into categories, while in step S830; access to the 
database information is authorized. 
0239. In step S832, a user is alerted of any discrepancy in 
the database information. System provider 102 determines 
which credit report data items to include in an alert to the user. 
The user may decide, after receiving an alert, that a credit 
report entry should be disputed as inaccurate, outdated, 
unverifiable, or possible identity theft. 
0240 For example, if three or more late payments are 
reported (including charge offs and collections), yet the credit 
score is about 650, then the system provider 102 may make a 
Suggestion that the late payments do not belong to the user. 
The system provider 102 may present the user with a label of 
“NOT MINE or “ID THEFT in Such a situation. 
0241. If only one late payment is reported and the score is 
above 650, the system provider 102 may make a suggestion 
that the reporting of the one late payment is erroneous. In this 
situation, the system provider 102 may present the user with 
a notice labeled “NEVER LATE 
0242. If a 90-day late payment is reported but no 30-day or 
60-day late payments are reported, then the system provider 
102 may make a suggestion that the reporting of the 90-day 
late payment is erroneous. The system provider 102 may 
present the user with a label of “NEVER LATE2 in such a 
situation. Similarly, if a 60-day late payment is reported but 
no 30-day late payments are reported, then the system pro 
vider 102 may make a Suggestion that the reporting of the 
60-day late payment is erroneous. In Such a situation, the 
system provider 102 may present the user with a notice 
labeled NEVERLATE3. 
0243 If a 90-day late payment is reported and a 60-day 
late payment is reported, but no 30-day late payment is 
reported, then the system provider 102 may make a Sugges 
tion that the reporting of the 90-day late payment and the 
60-day payment is erroneous. Then, the system provider 102 
may present the user with a notice labeled “NEVERLATE4.” 
0244. Likewise, the system provider 102 may make a sug 
gestion that a 90-day late payment report and a 30-day late 
payment report are erroneous if no 60-day late payment is 
reported. Then the system provider 102 may present the user 
104 with a notice labeled “NEVERLATE5. 
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0245. If a credit balance is reported and the balance is 
about thirty percent (30%) of the total balance due and the 
total balance due is below a certain amount (for example, 
USS10,000), then the system provider 102 may alert the user 
to take note of the item as potentially paid in full. The system 
provider 102 may present the user with a notice labeled 
“PAID IN FULL 
0246. If a reported activity date is earlier than a particular 
time period (for example, two years) and the reported balance 
is zero, then the system provider 102 may alert the user to take 
note of the item as potentially a closed account. The system 
provider 102 may present the user with a notice labeled 
“ACCOUNT CLOSED. 
0247 The system provider 102 may alert the user of other 
discrepancies in the credit reports. For example, the system 
provider 102 may alert the user of a mortgage foreclosure 
although the data indicates that the account was paid in full. 
The system provider 102 may alert the user of an item 
reported as discharged in bankruptcy although the data indi 
cates that the account has a balance due. The system provider 
102 may alert the user of an item reported as having a zero 
balance although the data indicates that the account has not 
been closed. 
0248. The system provider 102 may alert the user of erro 
neous items such as multiple addresses, multiple names, mul 
tiple spouses, multiple social security numbers, multiple 
employers, and the like. The system provider 102 may alert 
the user 104 of any inquiries that are questionable. Such as 
back-to-back inquiries. 
0249. The system provider 102 may alert the user 104 of 
duplicate items reported as separate credit accounts. For 
example, the system provider 102 may determine duplicate 
credit items by exact matching, without consideration of date. 
Additionally, the system provider 102 may alert the user of 
similar accounts reported as separate credit accounts. For 
example, the system provider 102 may determine similar 
credit items by checking for account numbers that are similar 
(for example, “9329946” and “9329446”), and the respective 
dates reported are within 90 days of each other. 
0250. The system provider 102 may alert the user of col 
lections items, such as unreported sales of a collection 
account from one collection agency to another collection 
agency or collection accounts established without prior credit 
history with the reported original creditor. The system pro 
vider 102 may determine such information by looking for 
open accounts reporting with Zero balances and multiple 
addresses, multiple names, multiple spouses, multiple Social 
security numbers, multiple employers, and the like. 
0251. The system provider 102 may alert the user of an 
item reported in one credit reporting bureau 118 that is sub 
stantially different from how the item is reported with another 
credit reporting bureau 118. For example, one credit reporting 
bureau 118 may report a credit account as having a large 
balance owed while another credit reporting bureau 118 may 
report the same account as paid in full. 
0252. The system provider 102 may alert the user of an 
item reported as a closed account although the data indicates 
that the account has a balance due. Additionally, the system 
provider 102 may alert the user of credit item descriptor 
mismatches. 
0253 For example, sometimes an automobile purchase 
loan is described as a home purchase loan (such as a mortgage 
or trust deed agreement) or vice versa. One way to look for 
these instances would be to flag each automobile loan account 
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with a balance over USS100,000 as possibly being errone 
ously categorized. Similarly, any mortgage loan account that 
lists 'ACME Auto Financing Partners' as alien holder could 
be flagged. 
0254 Continuing with FIG. 21, in step S834, system pro 
vider 102 makes a Suggestion for a data change. The step 
S834 may also record the Suggestion (such as paying off 
credit card balances). 
0255. In step S836, the suggestion is attached to the data 
base information. In step S838, the user is notified of the 
results. The user may provide instructions in response to the 
Suggestion. In step S840, action is taken based upon the 
instructions provided by the user. 
0256 FIG.22A shows a flow diagram for disputing credit 
report errors directly with a creditor 114A, according to one 
aspect of the present invention. Turning in detail to FIG.22A, 
in step S842, a user's credit report is provided to the user. 
0257. In step S844, the credit report is analyzed, as 
described above to ascertain items that a user wants to dis 
pute. 
0258. In step S846, items for dispute are selected. 
0259. In step S848, the selected items are disputed directly 
with the creditors 114A. In one aspect, a creditor database is 
accessed directly by system provider 102 to analyze the dis 
puted items with respect to the information stored by the 
creditor. In this aspect, the credit bureau 118A is not inun 
dated with credit dispute inquires from consumers directly. 
0260. In step S850, the creditor 114A notifies the credit 
bureaus that an item(s) on a consumer's credit report has been 
disputed. The creditor 114A also notifies (via system 102 or 
directly), when a dispute regarding a credit item has been 
resolved. 

0261 FIG.22B shows a flow chart that allows a user to file 
an independent action against a creditor, according to one 
aspect of the present invention. To request an action, the user 
104 enters the name of the creditor 711 and the system pro 
vider 102 verifies that the creditor is in the customer database 
713. If the creditor is not located in the database, the user 
enters the new creditor information 715, the information is 
verified 717 and the new creditor is added to the customer 
database 719. If the creditor is in the database, the system 
verifies information about the user 104 depending on the type 
of action requested. When the action requested is reporting an 
error on a credit report or proposing an offer of settlement, the 
system verifies that the user has a valid account number 721. 
If the user has an account number, the user 104 enters the 
account number 723. However, if the user 104 does not have 
an account number, the user 104 can enter alternate informa 
tion such as a social security number and date of birth 725. 
Once the user 104 has entered the information, the customer 
database 719 verifies the information. When the action 
requested is reporting identification theft, the user 104 enters 
the social security number and date of birth 727 and the 
information is verified by the customer database 719. 
0262 Next, the user enters the action being requested 720 
which is then entered into the customer database 719. The 
system provider 10 then determines if the request is frivolous 
729 (as described above with reference to FIG.5C) and if the 
request is not frivolous, the system validates the request with 
the creditor 731 (as described above with reference to FIG. 
5D) before processing the request 733 (as described above 
with reference to FIG. 6C). After the request has been pro 
cessed, the credit bureaus 735 are notified and a letter 737 is 
sent to the creditor 739 if the user is requesting an error be 
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fixed, thus fulfilling the user's requested action 736. If the 
requested action is a proposal for settling a debt, the proposal 
is sent to the creditor 739 and if the requested action is 
reporting identification theft, the Federal Trade Commission 
is notified 741 as well as the creditor. 
0263 FIG.23A shows yet another flow diagram of execut 
able process steps for user credit report analysis, according to 
one aspect of the present invention. Turning in detail to FIG. 
23A, in step S852, system provider 102 receives a user credit 
report from multiple credit bureaus, for example, Experian(R), 
Transunion(R) and Equifax(R). 
0264. In step S854, system provider 102 analyzes the 
credit report. The analysis provides a Summary of most likely 
items of error, items that could be identity theft related or 
inconsistencies between the bureau reports; for example, 
Experian may report an item on a credit report (for example, 
“account closed’), while Equifax may still report that item to 
be active. 
0265. In step S856, the analysis is provided to the user. The 
user is provided with a user interface (similar to that described 
above) and in step S858, the user is given plural options to 
resolve the problems/challenges highlighted in the analysis. 
For example, if certain items are in error, then the user can 
initiate a “dispute entry' option to dispute the item. If an entry 
is related to identity theft, then the user can declare identity 
theft and initiate actions to notify the necessary authorities of 
the identity theft. 
0266 FIG. 23B shows a flow chart of a method of analyz 
ing a user's credit report, according to one aspect of the 
present invention. To receive a credit analysis, the user 
accesses the system through the Internet 745 and answers 
simple, multiple choice credit questions presented on a web 
form 747. Examples of questions are (1) what is the number 
of ID Theft related items on your credit report?; (2) What do 
you believe your Credit Status is?; (3) How many Credit 
Cards (Including department, but not debit or prepaid cards)?: 
and (4) Combined Balance Owed on your Credit Cards?. 
Based on the answers to the questions, the user's estimated 
credit score, estimated future score, identification theft risk, 
potential identification theft damage, savings, and various 
other financial information about the user 104 is calculated. 
This information is then stored in a leads/customer database 
751 providing a database of potential leads or customers to 
enroll in the system. In addition to the leads/customer data 
base 751, the information is also stored in a credit analysis 
database. 
0267 Next, the system provider 102 determines if the 
user's personal information, such as name and address, has 
been entered or determines if the user's personal information 
is not needed 755. It is possible that the system provider 102 
will never request the information, will request the informa 
tion at Some later time from the user, get the information from 
a third party or request the information when the user's signs 
up to be a member. If the system provider 102 wants the user's 
personal information, a web form is presented to the user 104 
to collect the information 757. The information is entered into 
a credit scoring algorithm 759 which then displays the user's 
estimated credit score, estimated future score, identification 
theft risk, identification theft damage and savings to the user 
by correcting the problem 761. 
0268 Next, the system provider 102 inquires if the user 
104 would like to sign up as a member 763. If the user 104 
decides to sign up as a member, the sign up process is com 
plete 765. If the user 104 decides not to sign up as a member, 
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information from the credit analysis database 753 and leads 
database 751 is sent to a marketing/leads analysis engine 752. 
The marketing/leads analysis engine 752 then determines 
where to store the user's information. If the user is a good 
candidate for improving a credit score, the user's information 
is stored in a target leads base on credit storage 769. If the user 
has a high potential of identity theft, the user's information is 
stored in a target leads base on identity theft 771. If the user 
has a high potential for improvement, the user's information 
is stored in a target leads base on potential improvement 773. 
0269 FIG.24A shows a flow diagram that allows a user to 
set certain parameters for monitoring their credit report, 
according to one aspect of the present invention. Turning in 
detail to step S860, a user's credit report is received. In step 
S862, system provider 102 analyzes the credit report (similar 
to step S854, FIG. 23) and the user is notified of any incon 
sistencies, errors or any other item that needs user's attention. 
0270. In step S864, the user is provided a setting tool so 
that the user can set up certain parameters based on which a 
user is informed of any activity that occurs on a user's credit 
report. For example, a user can set up a maximum account 
balance value for a credit card, i.e. a user can set up a dollar 
value for a credit card (for example, S10000.00), a maximum 
charge amount for a credit card (for example, a charge greater 
than S2000.00 per transaction), a user can set up a maximum 
number of accounts that can be opened within a certain period 
(for example, not more than 2 accounts per month), or a user 
can define the number of credit related inquires (i.e. if there 
are more than a certain number of inquires, for example, 3). It 
is noteworthy that these examples have been provided to 
illustrate the adaptive aspects of the present invention and are 
not intended to limit the process flow to any particular param 
eter or setting. It is also noteworthy that system provider 102 
may use certain default settings/parameter values, which 
when violated (or if they occur), a user is alerted (using alert 
module 102A). 
0271 In step S866, the user credit report is monitored for 

activities. The activities are compared to the parameters set by 
the user and/or the default parameters for system provider 102 
(jointly referred to as “userparameters'). If an activity occurs 
that is beyond a user parameter, then the user is notified via 
email or any other means. Various activities can trigger user 
alerts, for example, new entries on a credit report, new credit 
inquires, or any Substantial charges and other activities. 
0272. In step S868, the user is provided an interface to 
either affirm an entry or dispute the entry. 
(0273. In step S870, if the user selects to dispute the entry, 
then the user is automatically taken to a dispute resolution 
screen (similar to the screen in FIG. 8 and the screen shots in 
FIGS. 36-39). If the user elects to declare identity theft, then 
the user is provided with the interface to declare identity theft 
(similar to identity shield as shown in FIG. 8 and the screen 
shots in FIGS. 32-35). This allows the user to notify the 
authorities/creditors of the identity theft. 
0274 FIG. 24B shows a flow chart of a method of moni 
toring a user's credit reports and providing the user with an 
alertifthere is an addition, Subtraction orchange on the user's 
credit report, according to one aspect of the present invention. 
The credit reports 809,811, 813 from credit bureaus 807 are 
monitored for any change and if there is a change, the change 
is provided to system provider 102. System provider 102 
sends the information to an individual filter 815 and a global 
filter 817. Filters 815 and 817 have been provided with rules 
or triggers 819 by the user 104. Triggers can include, but are 
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not limited to, activity on specific accounts, a high balance, 
new accounts and new inquiries. A user 104 can customize an 
alert so the user 104 will only be notified of particular events 
or changes. When the user 104 receives the alert, the user 104 
can report back to the creditor that the information reported is 
correct. This allows the creditor to know that they werent the 
victims of identify theft. If a trigger has occurred, the infor 
mation is formatted 821 into an alert based upon the user's 
104 specifications as to relevancy. Relevancy is determined 
by prior relevancies stored in the user's alert history 823. 
Once the alert has been formatted, it is sent via the Internet to 
a user's computer 827 to notify the user. 
0275 FIG. 25 shows a process flow diagram where “pre 
decisioning is used to accept and resolve user disputes, 
according to one aspect of the present invention. Turning in 
detail to FIG. 25, in step S872, a user dispute based on a credit 
report entry is received. 
0276. In step S874, system provider 102 ranks the user 
dispute based on plural factors. For example, system provider 
102 uses historical data (for example, database 610 or inter 
facing directly with creditor database) to determine if user 
104 has filed frivolous claims; or if user 104 may have made 
a mistake after verifying with the creditor and other similar 
factors. 
(0277. In step S876, system provider 102 provides the user 
with a rank. The user is also notified whether the dispute will 
be submitted to the creditor or not. The user is also provided 
with the reason as to why a dispute won’t be presented to the 
creditor. This provides the user with an opportunity to give 
more information to system provider 102 so that the dispute 
request and rank can be re-analyzed. 
0278 If the dispute rank is greater than a pre-programmed 
threshold value (that can be changed), then the dispute is 
submitted to the creditor in step s878. 
(0279. In step S880, system provider 102 assists in resolv 
ing the dispute. 
0280 FIG. 26 shows a process flow diagram for debt reso 
lution, according to one aspect of the present invention. Turn 
ing in detail to FIG. 26, in step S882, the user initiates a debt 
reliefsettlement action, using a service action button. 
0281. In step S884, system provider 102 ranks a user offer 
(similar to the ranking process of step S874 (FIG.25)). If the 
user offer meets the threshold value, then the offer is sent to 
the creditor in step S886. In step S888, system provider 102 
assists in the negotiation process until the debt is settled. 

User Interface: 

(0282 FIGS. 27-39 provide screen shots (user interfaces) 
that allows a user to initiate debt settlement with a creditor, 
declare identity theft or initiate a dispute, as described in the 
foregoing process flow diagrams. It is noteworthy that the 
screen shots are merely to illustrate the adaptive aspects of the 
present invention and are not intended to limit the invention to 
the user interface layout and “look and feel. 
0283 FIG. 27 shows a screen shot where a user can select 
debt settlement 890, a direct action 892 or declare identity 
theft 894 after viewing the user credit report 896. The credit 
report lays out plural entries from all plural credit bureaus. 
The user can select a particular entry for each bureau. 
0284. In FIG. 27, the user selects the debt settlement 
option 890. FIG. 28 shows the screen shot where a user has 
three choices after selecting the debt settlement option: debt 
resolution 898A, “validate this debt 898B and interest rate 
reduction 898C. 
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0285. The user can select the debt resolution option 898A 
by simply clicking on that tab. The user can provide a reason 
for debt reduction 900A and action is taken when the user 
clicks on “Take Action button 900. 
0286 FIG. 29 shows the screen shot where the user vali 
dates a particular debt and system provider 102 communi 
cates with the creditor directly verifying that a particular debt 
is a valid debt. The debit is validated by the user simply by 
clicking on the “take action button'902. 
0287 FIG. 30 shows the screen shot that allows a user to 
request an interest reduction from a creditor. The request is 
communicated to the creditor directly. The user enters the 
interest rate in the user interface that is shown in FIG. 30 and 
provides a reason in the segment shown as 906. Thereafter, 
the user clicks on “Take Action' button 908 and the user 
request for interest rate reduction is sent to the creditor. 
0288 FIG.31 shows a confirmation screen that provides a 
Summary of all the user actions based on user selection of the 
debt settlement tab898A described above. The screenlists the 
various actions and the costs that are associated with the 
actions. The user is given an option to confirm all the actions 
910. 
0289. After a user reviews the user credit report, the user 
may declare identity theft by selecting tab 894 (the selection 
is shown as 912, FIG. 32). The user is given two options: 
“Declare Not Mine” (914, FIG. 33) and validate (916, FIG. 
34). If the user believes that a particular entry in the credit 
report is not the user's, then the user can select tab 914, as 
shown in FIG. 33. This initiates a dispute with the creditor 
wherein the creditor is notified that a particular entry is not 
user's and should be removed from the user's credit report. 
0290. The validate option 916 as shown in FIG.34, allows 
a user to validate an entry on the credit report, directly with 
the creditor. Once again, the user is allowed to confirm all the 
entries whether disputed or validated via the screen shown in 
FIG. 35. By clicking on “I Agree button (918), the user 
confirms all the disputed/validated entries. 
0291 FIG. 36 shows a user interface when a user selects 
the consumer direct action 892 (shown as arrow 920). This 
screen allows a user to dispute an entry or verify that a credit 
report entry is accurate. FIG. 37 shows the screen shot where 
a user elects to dispute an entry (shown by 922) directly with 
a creditor. The screen shot allows the user to input a reason for 
the dispute 922A and after the reason is entered, the user can 
take action by clicking on button 922B. 
0292 FIG. 38 shows the screen shot where a user can 
verify an entry by clicking on the verification option 924. This 
notifies the creditor that a user has verified a particular 
account/debt or any other credit report entry. 
0293 FIG. 39 again shows a confirmation screen where a 
user can confirm the actions it took by selection tab 892. The 
user can cancel the actions or by clicking on “I Agree’” (926) 
button confirm all the actions. Once again, the screen displays 
the Summary of all the actions and the cost associated with the 
various options. 
0294 Although the present invention has been described 
with reference to specific embodiments, these embodiments 
are illustrative only and not limiting. Many other applications 
and embodiments of the present invention will be apparent in 
light of this disclosure and the following claims. 

1-44. (canceled) 
45. A computer implemented method regarding a user's 

credit, comprising: 
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(a) obtaining a copy of a user's credit report from a credit 
bureau Such that a request for the copy is accounted as a 
single request in the user's credit report; wherein a sys 
temprovider obtains the copy of the credit report and the 
system provider operationally interfaces with (i) the 
credit bureau, (ii) the user and (iii) a plurality of creditor 
grantors that seek to provide credit to the user; 

(b) displaying the copy of the credit report to one of the 
plurality of credit grantors authorized by the user to view 
credit information for a certain duration, after which 
permission to view the credit information is revoked; 

(c) recording portions of the credit report that are viewed 
by the authorized credit grantor; 

(d) notifying the user when the authorized credit grantor 
has reviewed the credit information; 

(e) executing steps (b) to (d) for another authorized credit 
grantor from among the plurality of credit grantors; 

wherein the system provider displays the credit report to 
the authorized plurality of credit grantors, using only the 
single request for the credit report. 

46. The method of claim 45, wherein the system provider is 
executed by a computing system that is accessible to the user, 
the plurality of credit grantors and the credit bureau. 

47. The method of claim 45, wherein the credit report is a 
consolidated credit report obtained from more than one credit 
bureau. 

48. The method of claim 45, wherein credit information in 
step (b) of claim 45 is viewed via a secured website. 

49. The method of claim 45, wherein the authorized credit 
grantor in step (b) of claim 45, is notified of credit information 
privileges with an automatic expiration of the viewing privi 
leges after the certain duration. 

50. A computer implemented method regarding a user's 
credit, comprising: 

(a) segregating a plurality of data items from credit data for 
the user into a plurality of categories; wherein each 
category includes an amount the user is obligated to pay; 

(b) displaying the plurality of categories to the user, via a 
single user interface on a display device; wherein a loan 
amount, a duration of a loan, a present interest rate, a 
future interest rate and a monthly saving amount is dis 
played and associated with each of the plurality of cat 
egories; 

(c) permitting the user to change a current user credit score 
to a future credit score and then estimating a future 
interest rate for each of the plurality of categories based 
on the future credit score; 

(d) displaying the future interest rate associated with each 
of the plurality of categories based on the future credit 
score; and 

(e) displaying the saving amount associated with each of 
the plurality of categories based on the future credit 
SCO. 

51. The method of claim 50, wherein the plurality of cat 
egories includes one or more of mortgage loans, automobile 
loans, credit card loans, personal loans, rent, student loans 
and medical debt. 

52. The method of claim 50, wherein a system provider that 
operationally interfaces with (i) the credit bureau, (ii) the user 
and (iii) a plurality of creditor grantors that seek to provide 
credit to the user obtains the credit data from one or more 
credit bureaus. 


