w0 2019/126408 A1 | NI 000000000 0 0 0 O 0 0

(12) INTERNATIONAL APPLICATION PUBLISHED UNDER THE PATENT COOPERATION TREATY (PCT)

J

=

(19) World Intellectual Property
Organization
International Bureau

(43) International Publication Date
27 June 2019 (27.06.2019)

‘O 000000 O A
(10) International Publication Number

WO 2019/126408 A1l

WIPO I PCT

(51) International Patent Classification:

B60Q 7/00 (2006.01) G060 50/30(2012.01)
B60R 25/30 (2013.01) HO4W 4/02 (2006.01)
B60R 25/33 (2013.01) HO4W 4/30 (2006.01)

GO6F 3/0484 (2013.01)

(21) International Application Number:
PCT/US2018/066637

(22) International Filing Date:
20 December 2018 (20.12.2018)

(25) Filing Language: English

(26) Publication Language: English

(30) Priority Data:

62/607,925
16/210,498

20 December 2017 (20.12.2017) US
05 December 2018 (05.12.2018) US

(63) Related by continuation (CON) or continuation-in-part
(CIP) to earlier application:
us
Filed on

(72) Inventor; and
(71) Applicant: NGO, Darrin [US/US]; 425 Foerster Street,
San Francisco, California 94127 (US).

(74) Agent: HANIKA, Jeremy; 3290 Sawtelle Blvd., 203, Los
Angeles, California 90066 (US).

62/607,925 (CON)
20 December 2017 (20.12.2017)

(81) Designated States (unless otherwise indicated, for every
kind of national protection available). AE, AG, AL, AM,
AQ, AT, AU, AZ, BA, BB, BG, BH, BN, BR, BW, BY, BZ,
CA, CH, CL, CN, CO, CR, CU, CZ,DE, DJ, DK, DM, DO,
DZ, EC, EE, EG, ES, FL, GB, GD, GE, GH, GM, GT, HN,
HR, HU, ID, IL, IN, IR, IS, JO, JP, KE, KG, KH, KN, KP,
KR,KW,KZ,LA,LC,LK,LR,LS, LU, LY, MA, MD, ME,
MG, MK, MN, MW, MX, MY, MZ, NA, NG, NI, NO, NZ,
OM, PA, PE, PG, PH, PL, PT, QA, RO, RS, RU, RW, SA,
SC, SD, SE, SG, SK, SL, SM, ST, SV, SY, TH, TJ, TM, TN,
TR, TT, TZ, UA, UG, US, UZ, VC, VN, ZA, ZM, ZW.

(84) Designated States (unless otherwise indicated, for every
kind of regional protection available): ARIPO (BW, GH,
GM, KE, LR, LS, MW, MZ,NA, RW, SD, SL, ST, SZ, TZ,
UG, ZM, ZW), Eurasian (AM, AZ, BY, KG, KZ, RU, TJ,
TM), European (AL, AT, BE, BG, CH, CY, CZ, DE, DK,
EE, ES, FI, FR, GB, GR, HR, HU, IE, IS, IT, LT, LU, LV,
MC, MK, MT, NL, NO, PL, PT, RO, RS, SE, SI, SK, SM,
TR), OAPI (BF, BJ, CF, CG, CI, CM, GA, GN, GQ, GW,
KM, ML, MR, NE, SN, TD, TG).

Published:
with international search report (Art. 21(3))

(54) Title: RIDESHARE SAFETY SYSTEM

o

t 5\{/6/7

(57) Abstract: This invention is a rideshare safety system that uti-
lizes ridesharing passenger and driver mobile devices to record,
store, and transmit emergency information, including location data,
video from the front and rear cameras, and communications from
the rideshare passenger and driver mobile devices to third-party user
mobile devices, and stores the emergency information on a central
server. The third-party user interface displays the video for moni-
toring by the third-party user. This invention facilitates the trans-
mission of emergency information from the passenger and driver to
third-party users and emergency responders.
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RIDESHARE SAFETY SYSTEM

CROSS-REFERENCE TO RELATED APPLICATION

This application claims the priority of United States Provisional Patent Application

No. 62/607925 filed on December 20, 2017.

BACKGROUND OF THE INVENTION

Safety is a primary concern for both drivers and passengers of rideshare services.
Currently, there are no applications known in the art that facilitate the use of the
front and rear cameras of the rideshare passenger mobile device and the rideshare
driver mobile device to record video data of the ride, store a recording of the video
data on an external server, provide a live feed to the video data with location data
from the passenger’s mobile device, with other necessary emergency information,
to third-parties who monitor the ride on their mobile device and assist during

emergencies by alerting emergency responders.
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SUMMARY OF THE INVENTION

This invention is related to the field of rideshare data recording, storage and
transmittal systems and programs stored on one or more computer readable

mediums, including one or more mobile devices, and one or more external servers.

The users of this invention are ridesharing passengers, drivers, and any third-
party, and emergency responders with whom this invention stores and transmits

rideshare data.

Third-party users may include any person with a mobile device or any other device
from any location with internet services. A third-party user may be a virtual call
center user that uses this invention to observe and monitor a rideshare video and
may be any emergency responder such as law enforcement, medical providers,
the fire department, and any person designated by the passenger as an

emergency contact.

Rideshares services include taxi and other transportation services involving at

least one passenger and at least one driver, and transporters of cargo.

The technical problem faced by rideshare passengers and rideshare drivers is
there is no known safety system that utilizes the front and rear cameras of the
driver and passenger phones to record and transmit rideshare video and location
data, along with emergency information, to a third-party user who monitors the ride

for safety and responds to emergency requests.
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DETAILED DESCRIPTION OF INVENTION

This invention is an application run by a series of programs contained on one or
more computer readable mediums that may be used in conjunction with, or in

addition to, a rideshare service application.

In a preferred embodiment, the rideshare services are Uber, Lyft, Sidecar, and this
invention, referred to as the Beeline Rides™ application, and may be any

application used by passengers and drivers to provide rideshare services.

In a preferred embodiment, this invention records video data through the front and
rear cameras of a first mobile device. In a preferred embodiment, the first mobile
device is a mobile device of a ridesharing passenger. In another embodiment, only
the front camera of the first mobile device is used; and in another embodiment,

only the rear camera of the first mobile device is used.

In a preferred embodiment, this invention records video data through the front and
rear camera of a second mobile device. In a preferred embodiment, the second

mobile device is the mobile device of a driver of a ridesharing service.

In another embodiment, only the front camera of the second mobile device is used,;
and in another embodiment, only the rear camera of the second mobile device is

used.



WO 2019/126408 PCT/US2018/066637

[13] Ina preferred embodiment, this invention records video data through the front and
rear cameras of the first and second mobile devices. In another embodiment, any
combination of front and rear cameras of the first and second mobile devices are

used to record video data.

[14] In a preferred embodiment, the rideshare video data is transmitted to one or more

third-party user devices.

[15] In one embodiment, the video recording data is uploaded to one or more servers

to be stored on a computer readable medium.

[16] In one embodiment, the video data is deleted in three months. In another
embodiment, the video and data are deleted after a predetermined period of time.
In another embodiment, the first mobile device user interface queries the first
mobile device user to delete the video; and when an instruction to delete the video
and rideshare data is received by the rideshare safety system application, this

invention deletes the rideshare video and data.

[17] In a preferred embodiment, this invention is characterized by a first mobile device
user interface that queries the first mobile device user to input emergency

information into the first mobile device that is stored on the first mobile device.

[18] In a preferred embodiment, the first mobile device user interface queries the first
mobile device user to transmit rideshare data to a server; and when an instruction

to transmit rideshare data to a server is received, this invention transmits the
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rideshare data to the server where the rideshare data is stored in a database on a

computer readable medium.

[19] In a preferred embodiment, the first mobile device user interface queries the first
mobile device user to transmit the rideshare data to one or more third-party users,
and when an instruction to transmit rideshare data to a third-party user device is

received, this invention transmits the rideshare data to a third-party user device.

[20] In a preferred embodiment, the rideshare data is characterized by emergency
information that includes the name, contact information, and relationship to the first
mobile device user of one or more emergency contacts, in addition to any medical

conditions of the first mobile device user.

[21] Ina preferred embodiment, the emergency information is event based such as the
name of the rideshare service application of the first mobile device user, the date
and time of the ride, and the name and contact information of the second mobile

device user.

[22] In one embodiment, the emergency information includes comments from a third-
party device user describing the nature of the emergency and the identity and

contact information of the first and second mobile device users.

[23] In one embodiment, the first mobile device user emergency information is
transmitted to a database on a computer readable medium to be stored for a
predetermined amount of time. In another embodiment, the first mobile device user

emergency contact information is stored on the first mobile device.
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In a preferred embodiment, the first mobile device user emergency information is
stored on the second mobile device and transmitted to a database to be stored for

a predetermined period.

In a preferred embodiment, this invention is characterized by a first mobile device
user interface that queries the first mobile device user to transmit the rideshare
data to a third-party mobile device; that when instructed, transmits data to a third-
party mobile device. Rideshare data is further characterized by video, audio, and

location data.

In one embodiment, the first mobile device user interface queries the first mobile
device user to create a list of emergency contacts by providing a series of fields
that queries the first mobile device user to input emergency contact information;
that when inputted into the field, is stored on a computer readable medium for data

retrieval and transmission.

In a preferred embodiment, the first mobile device user interface queries the first
mobile device user to select an emergency contact from the contact list on the first
mobile device, which may be any one or any combination of the following: a
relative, sibling, spouse, caregiver, friend, and any other person the first mobile
device manually enters into the device, or selects from the first mobile device

contact list.

In a preferred embodiment, the first mobile device user interface queries the first

mobile device user to select third-party users with whom to share the video
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recording from a list of contacts imported from the contact list of the first mobile

device.

In a preferred embodiment, this invention is characterized by a first mobile device
user interface that queries the first mobile device to transmit rideshare data to a
third-party who monitors the ride for safety; that when instructed, transmits
rideshare data to a third-party user. The third-party user is characterized as a
friend, family member, virtual call center user, an emergency responder such as
law enforcement, medical provider, fire department personnel, or any person

selected by the first mobile device user from the first mobile device contact list.

In a preferred embodiment, the first mobile device user interface will query the first
mobile device to stop the video recording of the ride; that when the first mobile
device user interface receives an instruction from the first mobile device user to
stop recording a video of the ride, this invention stops the video recording of the

ride.

In one embodiment, the first mobile device user interface queries the first mobile
device to share the video recording with one or more third-party users; that when
the first mobile device user interface receives an instruction from the first mobile
device user to share the video with one or more third-party users, this invention
transmits a live video stream with rideshare data to one or more third-party user
device, where the video and rideshare data is displayed on a third-party user

interface of a third-party device.
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In one embodiment, the first mobile device user interface queries the first mobile
device user to select a link; that when selected, queries the first mobile device user
to choose a phone number from the contact list of the first mobile device; to whom

the first mobile device transmits the video and rideshare data in real-time.

In one embodiment, if the first mobile device user chooses to share video or
rideshare data with a third-party, this invention will charge the user of the first

mobile device an additional fee.

In one embodiment, the first mobile device user interface queries the first mobile
device user to select a notification to be sent by text or email to the mobile device
of an emergency contact; that when the first mobile device user interface receives
an instruction from the first mobile device user to send a notification by text or email
to the mobile device of the emergency contact, this invention sends a text or email

to the device of the emergency contact.

In one embodiment, the first mobile device user interface queries the first mobile
device to send rideshare data to an emergency contact; that when the first mobile
device user interface receives an instruction from the first mobile device user to
send rideshare data to an emergency contact, this invention sends rideshare data

to the emergency contact.

In one embodiment, the third-party user interface queries the third-party user to
input an update into a field of the third-party user interface as to the status of the
first mobile device user and any pending or ongoing emergency responses; that

when the third-party user interface receives an instruction and a status update has
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been inputted by the third-party user into the third-party user interface as to the
status of the first mobile device user or any pending or ongoing emergency
response, this invention transmits the status update to the first mobile device user

interface and any third-party user interfaces.

In one embodiment, the first mobile device user interface queries the first mobile
device user to disable comments and status updates from the second mobile
device user to any third-party user; that when the first mobile device user interface
receives an instruction from the first mobile device user to disable comments and
status updates from the second mobile device user, or an aggressor to any third-
party user, this invention disables comments and status updates from the second
mobile device user interface or the device of the aggressor. The aggressor is
characterized by any person causing harm to the first mobile device user or second
mobile device user. Disabling comments and status updates prevents the second
mobile device user or aggressor from providing misleading or false information to

any third-party or emergency responder.

In one embodiment, the third-party user interface queries the third-party user as to
whether the first mobile device user is unconscious or whether the first mobile
device user does not have the ability to respond and give updates; that when the
third-party user interface receives an instruction from the third-party user that the
first mobile device user is unconscious or does not have the ability to respond and

give updates, this invention will disable the ability of the second mobile device or
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aggressor to provide comments, status updates, or any misleading information

through the second mobile device user interface.

In one embodiment, the third-party user interface of an emergency responder
queries the emergency responder user to provide comments and updates to the
first mobile device user emergency contact, that when the emergency responder
user interface receives an instruction from the first mobile device user to provide
comments and updates, this invention sends any comments inputted into the third-
party user interface to the emergency contact of the first mobile device user and

the first mobile device user.

In one embodiment, the third-party user interface will query the third-party user to
transmit rideshare data and emergency information to emergency responders, that
when the emergency responder user interface receives an instruction from the
third-party user to transmit rideshare data and emergency information to
emergency responders, this invention transmits the rideshare data and the
emergency information to the emergency responder. Emergency information is
further characterized by the location of the first mobile device user, one or more
victim, one or more aggressor, and any medical or emergency services and any

medical or emergency tools to aid in the emergency response.

In one embodiment, this invention transmits the rideshare data and emergency
information using text message, email, robocalls, a web URL link, or any

combination of methods of transmitting information that are known in the art.

10
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The emergency information may be any combination, and any one of the following:
location data characterized by GPS coordinates, video of the incident in real-time,
video that is recorded from the start of the ride and stored on one or more mobile
devices, or one or more servers, a photo of the first mobile device and second
mobile device for identification purposes, a list identifying any victims and
aggressors, comments provided by the third-party users or any person who
contacted the authorities such as the first mobile device user or the second mobile

device.

In one embodiment, the identity of an of the device users is confirmed through a

fingerprint scanner on the phone.

In one embodiment, the first mobile device user interface queries the first mobile
device user to select an emergency responder to contact from a list of emergency
responders, that when an instruction to contact an emergency responder is

received, this invention contacts the emergency responder.

In one embodiment, the second mobile device user interface queries the second
mobile device user to select an emergency responder to contact from a list of
emergency responders; that when an instruction to contact an emergency

responder is received, this invention contacts the specified emergency responder.

In one embodiment, the third-party user interface queries the third-party user to
select an emergency responder to contact from a list of emergency responders,
that when an instruction to contact an emergency responder is received, this

invention contacts the specified emergency responder.

11
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In one embodiment, the first mobile device user interface, the second mobile
device user interface, and the third-party user interface have default settings to
contact all authorities for assistance when an instruction to contact an emergency
responder is received and a predetermined amount of time has passed without

selecting an emergency responder.

In one embodiment, this invention is characterized by a direct line to a police
dispatcher that transmits emergency information by text, email, video, chat, and

Website URL, and phone calls.

In one embodiment, this invention is characterized by sensors that monitor whether
the third-party user is actively watching the ride by requiring the third-party user to
interact with the application, the second mobile device user, or the first mobile
device user by any one or combination of the following: facial identification or
recognition software; detection software that detects whether the third-party is
looking at the screen of the mobile device or computer, or whether the third-party
user is sleeping, not present, distracted, playing games, or distracted with other
applications on the device or computer such as surfing the internet, playing games,

or using other applications.

In one embodiment, the third-party user interface is characterized by facial
recognition software that identifies whether the person looking at the screen is the
third-party user that is registered to monitor the ride. In one embodiment, the third-
party user has the option to transfer the responsibility to monitor the ride to another

registered third-party user.

12
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In one embodiment, the third-party user interface queries the third-party user to
place the third-party user’s finger on a fingerprint scanner and will compare the
third-party user’s fingerprint to the fingerprint of the registered third-party user; that
when a match is found, enables the invention, and when a match is not found,

disables the invention.

In one embodiment, the third-party user interface queries the third-party user to
touch a scanner to make sure that the third-party user is actively monitoring the
ride; that when the third-party user does not touch the fingerprint scanner, the third-
party user interface will instruct the third-party user mobile device or computer to

emit an audio, voice, or vibration alert from the third-party user device.

In one embodiment, the third-party user interface queries the third-party user to
touch the screen or interact with the application by doing any one or any
combination of the following to ensure the third-party is paying attention: drawing
patterns on the screen, use of multi-touch such as two or three fingers, typing or
entering a random code shown on an image on the screen of the third-party user

interface, or any combination of these interactions.

In one embodiment, the third-party user interface is characterized by a chat box
that sends and receives message from the first mobile device user interface to one

or more third-party user interfaces.

In one embodiment, the third-party user interface queries the third-party user to
select one or more videos from any one or more of the following: the front camera

of the first mobile device, the rear camera of the first mobile device, the front

13
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camera of the second mobile device, the rear camera of the second mobile device,
or any combination of the front and rear cameras of the first mobile device and the

second mobile device.

In one embodiment, the third-party user interface queries the third-party user to
send an alert to the first mobile device; that when instructed to send an alert to the

first mobile device, this invention sends an alert to the first mobile device.

In one embodiment, the third-party user interface queries the third-party user to
send an alert to the second mobile device; that when instructed, sends an alert to
the second mobile device, this invention sends an alert to the second mobile
device. The alerts are characterized as text messages, or messages pushed
through the application, or through a voice alert like a walkie-talkie or a robocall

voice message reading a typed message.

In one embodiment, the alert activates if a camera on the second mobile device is

covered.

In one embodiment, the mobile devices of this invention record in environments
with low lighting by using software and hardware that detects colors and lighting,
or by any other software and hardware known in the art to record video in low light

conditions.

In a preferred embodiment, the user interface is further characterized by an
emergency screen that includes a panic button that is activated through the touch

of the screen or through an audio command. The emergency button may be

14



[61]

[62]

[63]

WO 2019/126408 PCT/US2018/066637

activated by a tactile pattern, a predetermined voice command, a push of
predetermined button on the mobile device, or by swiping on the edge of the screen

of the mobile device.

The tactile pattern is further characterized by any one, or combination, of the
following: a multi touch such as using two or three fingers, drawing circles, writing
“911” on the screen, tapping the screen in a predetermined pattern, or swiping the
screen with the palm or fingers from edge to edge, or by pressing a button on the

screen.

In one embodiment, the invention queries the virtual call center user to interact
with the user interface within a predetermined time interval, and when the virtual
call center user does not interact with the user interface within a predetermined
time interval, the virtual call center user user interface redirects the call to another
virtual call center user. The interaction with the user interface may be by touching
the screen, talking to the device, talking with the first mobile device, or by touching

the device every thirty seconds.

In one embodiment, facial recognition technology is implemented to ensure that
the virtual call center user is watching the live feed of the surveillance video;
whereby, the facial recognition technology from the mobile device detects if the
virtual call center user is not looking at the phone or if the virtual call center user is
falling asleep. If the facial recognition technology detects that the virtual call center
user has fallen asleep or is no longer paying attention, the virtual call center user

user interface will cause an alert to sound from the virtual call center user device.

15
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In one embodiment, the emergency screen of the user interface will query the user
to input emergency information data into a series of data fields; that when
instructed to transmit the emergency information, transmits the emergency data to

emergency responders.

In one embodiment, the emergency screen is characterized by a button; that when
activated, transmits emergency information by email, text message, or a robocall,
immediately. In one embodiment, the emergency information is characterized by
location data, GPS coordinates, emergency contact information, rideshare trip
information such as the origin and destination of the trip, in addition to the identity
of the second mobile device, a copy of the driver's license, and the year, make,
model, license plate number, and the vehicle identification number (VIN) of the

second mobile device user’s vehicle.

In one embodiment, any one or any combination of the users of this invention can

invoke the emergency screen.

In one embodiment, the user interfaces of this invention queries the users of this
invention to provide additional information to help emergency responders identify
the nature of the emergency and any required medical tools, products or
treatments necessary to respond to the emergency. The emergency responders
may be any one, or any combination of law enforcement, fire department, and

medical personnel.

In one embodiment, the user interfaces of this invention queries the user to fill out

a list, choose from a list, and place a checkmark to identify the type of emergency

16
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from a list that includes any one, or any combination of the following: violence,
sexual assault, shooting, stabbing, car accident, heart attack, or any other medical
or emergency situation; that when a type of emergency is selected, contacts a

predetermined emergency responder.

[69] Inone embodiment, the user interface of this invention queries the user to provide
additional comments into a text field, that when text is inputted into the text field,

transmits the comment to other users and emergency responders.

[70] In one embodiment, the user interface queries the user to select the method to
transmit emergency information to the emergency responder, including any one,
or combination of the following: phone call, robocall, typed messages, text

messages, chat, and email.

[71] In one embodiment, this invention automatically sends the contact information of
the third-party user to the emergency responders to obtain more information about

the incident and identify any witnesses.

[72] In one embodiment, the application has an option for users to contact the

emergency responder in the case of an emergency.

[73] Ina preferred embodiment, the video data of the ride is transmitted to a third-party
device of an emergency responder where the emergency responder can view the

video data through the third-party interface.

[74] In a preferred embodiment, this invention records the location data, route map,

and GPS coordinates, and transmits the rideshare data to the emergency

17
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responders through a voice or text message or any other manner of

communication.

In one embodiment, when the first mobile device user sends a request to view the
video recording, or live video feed, to a third-party user, the application will send a
text message with a link, and when the link is clicked, the link provides the third-
party user with a prerecorded video, or a live video stream. In a preferred
embodiment, these recordings are stored on a server. In one embodiment, the
videos are recorded any combination of the passenger, driver, and third-party user

device.

In one embodiment, this invention is characterized by a third-party user who
monitors the ride through a third-party user device as part of a mobile virtual call
center. The virtual call center will save on the cost of a centralized call centers
located in offices spaces or buildings, which allows third-party virtual call center
users of this invention to earn an income at any time and place with internet

service.

In one embodiment, the virtual call center will have a virtual call center user who
will be able to provide customer service, interact with customers, and provide

security monitoring services through their virtual call center user devices.

The virtual call center user device may be a cell phone, tablet, watch, such as the
Apple Watch, or any other computer or mobile device known in the art capable of

mobile transport.

18
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In one embodiment, the third-party user interface will verify that the virtual call
center user has passed a background check to be a virtual call center user. In one
embodiment, the virtual call center user is a stay at home mom, a security guard,
or another person who has met the predetermined virtual call center user

requirements.

In one embodiment, the third-party user interface is characterized by a payment
feature that transfers payments to the virtual call center user for watching
surveillance videos of rides and accurately reporting problems to emergency
responders and other third-parties. In one embodiment, compensation is based

per call, and in another, by call duration.

In a preferred embodiment, the first mobile device user interface will query the first
mobile device user to send a request to a virtual call center user, that when
instructed to do so, this invention will transmit the request to the virtual call center
user through the virtual call center user interface. Upon receiving the request, the
virtual call center user interface queries the virtual call center user to accept the
call, and if accepted, the first mobile device user interface will transmit the video of
the ride to the virtual call center user interface and the virtual call center user

interface will display the video of the ride for the virtual call center user to monitor.

In one embodiment, this invention also transmits video from the second mobile
device, in addition to any video transmitted from the first mobile device, that will be
displayed on the virtual call center user interface of the virtual call center user’'s

third-party user device.

19
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In one embodiment, if the virtual call center user observes an emergency incident,
and the virtual call center user indicates there is an emergency by selecting the
emergency button on the third-party user interface, this invention will contact a
device of an emergency responder, emergency contact, or any combination of an
emergency responder and an emergency contact, through the Beeline Ride™

application.

In one embodiment, if the virtual call center user selects the emergency button on
the virtual call center user device, the video of the emergency incident will be
recorded and saved on the first mobile device, and transmitted to the device of an
emergency responder, emergency contact, a server, or to any combination of an

emergency responder, emergency contact, and server, for storage.

In one embodiment, if the virtual call center user selects the emergency button, the
location data of the first mobile device is transmitted to a server, an emergency
responder, an emergency contact, or to any combination of an emergency

responder, emergency contact, and server, for storage.

In one embodiment, if the virtual call center third-party device detects the virtual
center user fails to monitor the rides they are assigned to monitor, the user
interface will restrict the virtual call center user from receiving additional calls to
monitor rides. In one embodiment, a company policy requires the virtual call center

user to stay awake and alert while monitoring rides.

In one embodiment, there is more than one virtual call center user.

20



[88]

[89]

[90]

[91]

WO 2019/126408 PCT/US2018/066637

In one embodiment, the virtual call center user interface will query the virtual call
center user to make an emergency call from the virtual call center user mobile
device, or devices, or press a button to notify emergency authorities, such as the

police, emergency medical technicians, and the fire department.

In one embodiment, the virtual call center user interface will query the virtual call
center user to select a button to send emergency data characterized by location
data, GPS coordinates, voice recordings, video recordings, live video stream, live
audio stream, and other second mobile device and first mobile device emergency

information to the device of one or more emergency responders.

In one embodiment, nearby users of the invention will receive notifications on their
mobile devices through a mobile application, so that they may assist by contacting
the authorities or flagging down law enforcement near the incident, like an amber

alert.

This invention also has an option in the administrative dashboard of the
administrative user interface to adjust the monthly pricing. In one embodiment, the
monthly pricing is set at five dollars per month but may be any amount selected by
the user. In one embodiment, the first mobile device is not charged, and in another
embodiment, the first mobile device is charged. In one embodiment, users from
different groups have different price points. In one embodiment, users who are
designated renters, will be part of a “renters” user group, and will not be charged,
while users who are not renting cars will be included in the “non-renters” group,

and will pay $10 per month, or any other amount. In one embodiment, this invention
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shall tier the payment depending on who the first mobile device chooses to watch
the ride. In one embodiment, having a virtual call center user monitor the ride will

add to the cost of the service.

Paying customer could submit complaints on the application if they feel the virtual
call center user is not monitoring the first mobile device user’s ride. If the virtual
call center user receives complaints more than a predetermined amount, the virtual
call center user will be terminated from the job and banned from using the

application.

In one embodiment, this invention allows second mobile devices to run a rideshare
application while this invention is running and visible in the second mobile device
user interface. In another embodiment, the invention is an application that runs in

the background.

In one embodiment, the third-party user device receives multiple requests to

monitor the ride.

In one embodiment, the user interface will increase the display size of the third-
party user interface to allow the third-party user to simultaneously monitor multiple
requests. The advantage of this invention is the virtual call center users will be able
to earn more money in a shorter period. In one embodiment, the virtual call center
user earns ten dollars per hour, per request, to monitor rides. In one embodiment,
if the virtual call center user receives three simultaneous requests, then the virtual

call center user will earn thirty dollars per hour.
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In one embodiment, the virtual call center monitors any security watch situation,
and not just rideshare applications. In one embodiment, the virtual call center user
monitors security cameras at warehouses. In one embodiment, the virtual call
center user monitors a babysitter. In one embodiment, the virtual call center user

monitors first device users in predetermined locations where crime is prevalent.

BRIEF DESCRIPTION OF THE DRAWINGS

Fig. 1 illustrates the recording, storage and transmission of video, audio, location,

emergency, and other rideshare data through the rideshare safety system.

Fig. 2 illustrates the transmission of the video recordings from the front and rear
cameras of the second mobile device and the first mobile device to a third user

device.

Fig. 3 is a diagram that illustrates the transmission of the rideshare video in the

rideshare safety system.

Fig. 4 illustrates a preferred embodiment of the third-party user interface video
monitoring screen characterized by live video feed and messaging from the first

mobile device and second mobile device.

Fig. 5 illustrates a preferred embodiment of the third-party user interface video
monitoring screen characterized by live video feed and messaging from the first

mobile device and second mobile device and a toggle feature.
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Fig. 6 illustrates a preferred embodiment of the third-party user interface

emergency screen.

DETAILED DESCRIPTION OF THE DRAWINGS

Further objects and advantages of the invention can be more fully understood from
the following detailed description taken in conjunction with the accompanying

drawings in which:

Fig. 1 illustrates the recording, storage and transmission of video, audio and
rideshare data through the rideshare safety system. The first mobile device user 1
initiates a rideshare application with this invention, the rideshare safety system.
The first mobile device front camera 2 records video and audio that is stored as a
computer readable medium on the first mobile device 3 and transmitted and stored
on a central database server 10. The first mobile device rear camera 4 records
video and audio that is stored as a computer readable medium on the first mobile
device 3 and transmitted and stored on a central database server 10. The second
mobile device 5 initiates a rideshare application with this safety system application.
The second mobile device front camera 6 records video and audio that is stored
as a computer readable medium on the second mobile device 7 and transmitted
and stored on a database on the central server 10. The second mobile device rear
camera 8 records video and audio that is stored as a computer readable medium

on the second mobile device 7 and transmitted and stored in a database on the
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central server 10. The database on the central server 10 transmits the video and
audio data as computer readable medium to the third-party device 9. The database
on the central server 10 transmits the video and audio data as computer readable
medium to the medical responder device 11. The video is transmitted from the
central server 10 as computer readable medium to the virtual call center user
device 12. The central server 10 transmits the video and audio data as computer
readable medium to devices of emergency responder device 13.

Fig. 2 illustrates the transmission of the video recordings from the front and rear
cameras 14 as computer readable medium 14 from the second mobile device 7

and the first mobile device 3 to a third-party device 9.

Fig. 3 is a diagram that illustrates the streaming of the rideshare video from the
second mobile device 7 in the Rideshare Safety System. If the second mobile
device user covers the front or rear camera on the second mobile device 7 an alert
will be transmitted to a third-party user device with a live video feed. This will deter
the second mobile device user from engaging in criminal acts. When the device
detects limited bandwidth, this application will alert the first mobile device user to
choose which third-party user device to stream the video to the third-party user
device 9. The first mobile device user shall have the option to press an emergency
button to contact emergency responders. The third-party user device 9 will display
a live video feed from the front and rear cameras and will transmit a notification to
a virtual call center user on the third-party user device 9. If selected, the video feed
will be transmitted to a virtual call center user on a third-party user device. Based

on a predetermined condition, the call will be sent to a virtual call center user
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device. The first mobile device user will have the option to select another virtual
call center user device to transmit the video, if the bandwidth is below a
predetermined value. The first mobile device user will be queried to provide a
reason to select a different virtual call center user. If a predetermined reason is

selected, the first mobile device user will be charged an additional fee.

Fig. 4 illustrates a preferred embodiment of the third-party device user interface
characterized by a second mobile device video screen 15 that displays videos
transmitted from the second mobile device, a panic button 16 that the third-party
user may select to notify and transmit video data to a medical responder or Law
enforcement responder user device, a first mobile device video screen 17 that
displays videos transmitted from the first mobile device, and a first mobile device

user text box 19 that displays messages from the first mobile device user.

Fig. 5 illustrates a preferred embodiment of the third-party user interface display
showing a third-party user chat box 20 which allows the third-party to send and
receive messages. The preferred embodiment illustrated in Fig. 5 allows the third-
party user to alternate between the second mobile device live video feed 15 and
the first mobile device live video feed 17 while zooming-in and zooming-out.

Fig. 6 illustrates a preferred embodiment of the third-party user interface
emergency screen characterized by a first mobile device live video feed 15, a
second mobile device live video feed 17, an emergency panic button 16, a list of
emergency responders to stream a live video feed, and a comment box 21 for

entering and sending messages. This preferred embodiment has a cancel button

26



WO 2019/126408 PCT/US2018/066637

22 for canceling the request, and a third-party user interface emergency screen
and a submit button 23, that when selected, transmits a notification to an

emergency responder.
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CLAIMS

1. A data recording and transmittal system comprising of a first mobile device
characterized by a video camera, an audio recording component, a user interface,
a GPS receiver, a data transmittal component, and a software application; and a
second mobile device characterized by a video camera, an audio recording
component, a user interface, a GPS receiver, a data transmittal component, and a
software application; and an external server characterized by a data transmission
component and a data storage component; and a third device characterized by a
user interface, a data transmission device, and a mobile application; whereby the
first mobile device records and transmits video to the external server; and the
second mobile device records and transmits video to the external server; and the
external server stores and transmits the videos from the first mobile device and the
second mobile device to the third device; whereby the first mobile device is further
characterized by a forward facing video camera, a rear facing video camera, and
an audio recording component; and a second mobile device further characterized
by a forward facing video camera, a rear facing video camera, and an audio

recording component.

2. The data recording and transmittal system of Claim 1, further comprised of a user

interface of a first mobile device characterized by a feature that when engaged by

the user instructs the data transmittal component of a first mobile device to transmit
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video data from the first mobile device to the external server that then stores and

transmits the video data of the first mobile device to a third mobile device.

3. The data recording and transmittal system of Claim 2, further comprised of a user
interface of a second mobile device characterized by a feature that when engaged
by a user instructs the data transmittal component of a second mobile device to
transmit video data from a second mobile device to the external server that then
stores and transmits the video data of a second mobile device to a third mobile

device.

4. The data recording and transmittal system of Claim 3, further comprised of a user
interface of a first mobile device further characterized by a user interface that
queries the user to input emergency contact information, a data transmittal device
that transmits the emergency contact information to an external server, an external
server where the emergency contact information is stored in a database on a
computer readable medium, and a feature of a first mobile device that when
engaged by the user instructs the data transmittal device of a first mobile device to

transmit the emergency contact information to a third mobile device.

5. The data recording and transmittal system of Claim 4, further comprised of a user

interface of a first mobile device characterized by an emergency screen

characterized by a query of emergency contacts, a query of the nature of the
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emergency, a query to enter comments, and a query to transmit the data that when

engaged, transmits emergency information to an external server.

6. The data recording and transmittal system of Claim 5, further comprised of a user
interface of a first mobile device characterized by an emergency screen
characterized by event-based emergency information that is characterized by the
rideshare applications in use by the user, the date and time of the ride, and the
name and contact information of the driver-user; and a query to transmit the event-
based emergency information to an external server, that when engaged, transmits

the event-based emergency information to an external server.

7. The data recording and transmittal system of Claim 6, further comprised of a third
mobile device that is further characterized by a user interface that displays the

video data from a first mobile device.

8. The data recording and transmittal system of Claim 7, further comprised of a third
mobile device that is further characterized by a user interface that displays the

video data from a second mobile device.

9. The data recording and transmittal system of Claim 8, further comprised of a third

mobile device that is further characterized by a user interface that displays text

communications transmitted from a first mobile device and receives
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communication inputs from the user of a third mobile device and transmits the

communication inputs from a third mobile device to a first mobile device.

10. The data recording and transmittal system of Claim 9, further comprised of a third
mobile device that is further characterized by a user interface component that uses
facial recognition software to detect whether the user of the third-party device is

interacting with a third mobile device.

11. The data recording and transmittal system of Claim 10, further comprised of an
emergency responder device that is characterized by a user interface, a data
transmission device, and a software application, whereby the user interface

displays video data from a first mobile device.

12. The data recording and transmittal system of Claim 11, further comprised of an
emergency responder device that is characterized by a user interface, a data
transmission device, and a software application, whereby the user interface

displays video data from a second mobile device.

13. The data recording and transmittal system of Claim 12, further comprised of an
emergency responder device that is characterized by a user interface, a data
transmission device, and a software application, whereby the user interface

displays video data from a third mobile device.
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14. The data recording and transmittal system of Claim 13, further comprised of an
emergency responder device that is further characterized by a user interface that
displays text communications transmitted from a first mobile device and receives
communication inputs from the user of an emergency responder device that

transmits the communication inputs to a first mobile device.

15.The data recording and transmittal system of Claim 14, further comprised of an
emergency responder device that is further characterized by a user interface that
displays text communications transmitted from a second mobile device and
receives communication inputs from the user of an emergency responder device

that transmits the communication inputs to a second mobile device.

16. The data recording and transmittal system of Claim 15, further comprised of an
emergency responder device that is further characterized by a user interface that
displays text communications transmitted from a third mobile device and receives
communication inputs from the user of an emergency responder device that

transmits the communication inputs to a third mobile device.
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