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(57) Abstract: The present application discloses a telephone sales service method and system, a terminal device and a storage medium.
The telephone sales service method comprises: a sales terminal acquiring a first reservation request, and sending the first reservation
request to a server; the server receiving the first reservation request, acquiring a second reservation request on the basis of the first
reservation request, and sending the second reservation request to a reservation platform, the second reservation request comprising
organization login account information, client information and reservation information; the reservation platform receiving the second
reservation request, logging in to the reservation platform on the basis of the organization login account information, completing service
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sales and service point reservation functions on the sales terminal, so as to follow up the service processing of clients.
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