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storage unit that stores the date on which each identifier was received by the receiving unit in association with each work
item determined using the determining unit so as to be associated with each other; and an analysis unit that analyzes the
work time for each work item, with the date associated with a first work item included in the work items as the start date
of the first work item, and the date associated with a second work item included in the work items as the end date of
the first work item.
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