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INSTRUMENTS MANAGEMENT SYSTEM 
AND METHOD AND MONITORING 

APPARATUS, DATABASE APPARATUS AND 
DATA BASE CLIENT APPARATUSES AND 

RECORDING MEDIUM 

The present application is a continuation of application 
Ser. No. 09/810,581, filed Mar. 19, 2001 the contents of 
which are incorporated herein by reference. 

BACKGROUND OF THE INVENTION 

The present invention relates to an equipment manage 
ment System and method, a monitoring apparatus, a database 
apparatus, a database client apparatus, and a recording 
medium. More Specifically, the present invention relates to 
an equipment management System which monitors and 
records the operations of Service water and Sewage water 
Supply/distribution facilities, industrial production facilities 
and Sales data collecting facilities and which displays and 
records failures and abnormal conditions of these facilities 
and displays when it is necessary to maintain the facilities 
being monitored. 

Conventional monitoring apparatus have only functions 
of displaying the operational conditions of equipment being 
monitored and recording operation data. Hence, although 
among the operation data there are useful data for the 
maintenance of equipment, it is difficult to take advantage of 
these data for the maintenance purpose. 

Let us take the maintenance of a water Supply pump as an 
example. If the operation time after the pump has been 
Started exceeds a maintenance period, it may be decided that 
consumable parts need to be replaced. Although the pump 
operation time is among the data contained in the monitoring 
apparatus, maintenance period data (indicating, for example, 
that the pump needs overhauling every five years) is not 
entered in the monitoring apparatus. Hence, it is difficult to 
use the operation time in determining the maintenance 
timing. 

After the maintenance has been executed, the pump is 
restarted and its operation time is counted for the next 
maintenance period with the maintenance execution date 
taken as a reference. The conventional monitoring 
apparatus, however, have no means to enter the maintenance 
execution date. 

It has therefore been proposed that maintenance is man 
aged by entering reference values Such as a maintenance and 
inspection execution date (Japanese Unexamined Patent 
Publication Nos. 4-340325, 11-239390, 10-190592 and 
4-23189). These proposed techniques, however, do not con 
sider accessing various data in a database apparatus from a 
plurality of devices. 

SUMMARY OF THE INVENTION 

The present invention is intended to Solve the conven 
tional problems and provide an equipment management 
System which allows the monitor data accumulated in the 
monitoring apparatus to be used by a plurality of apparatus, 
which has a function of adding maintenance reference 
values as data, checking whether the maintenance is neces 
Sary and displaying when the maintenance is necessary; and 
which has a means for entering the date that the maintenance 
work was executed. The invention also provides an equip 
ment management method, a monitoring apparatus, a data 
base apparatus, a database client apparatus, and a recording 
medium. 

According to one aspect, the invention provides an equip 
ment management System comprising: a monitoring appa 
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2 
ratus to monitor equipment of a facility being monitored and 
retrieve operation data; a database apparatus in which the 
operation data retrieved by the monitoring apparatus is 
recorded; and a database client apparatus to Send and receive 
information to and from the database apparatus via a 
network, display the data recorded in the database apparatus, 
and enter data; wherein the database apparatus records 
maintenance reference values for the equipment of the 
facility being monitored and the monitoring apparatus or 
database client apparatus outputs a display or printout 
prompting an execution of maintenance work when the 
operation data is in excess of or close to the maintenance 
reference values. 

According to another aspect, the invention provides an 
equipment management System, wherein, after the equip 
ment of the facility being monitored is Serviced, an equip 
ment operation Start date is entered from the database client 
apparatus, a check is made based on the equipment operation 
Start date as to whether a maintenance period is exceeded or 
will Soon be exceeded, and a display or printout prompting 
an execution of maintenance work is output to the monitor 
ing apparatus or database client apparatus. 

According to Still another aspect, the invention provides 
a monitoring apparatus for monitoring equipment of a 
facility being monitored and retrieving operation data, the 
monitoring apparatus forming an equipment management 
System along with: a database apparatus in which the 
operation data retrieved by the monitoring apparatus is 
recorded; and a database client apparatus to Send and receive 
information to and from the database apparatus via a 
network, display the data recorded in the database apparatus, 
and enter data; wherein when the retrieved operation data is 
in excess of or close to maintenance reference values for the 
equipment of the facility being monitored which are 
recorded in the database apparatus, the monitoring apparatus 
outputs a display or printout prompting an execution of 
maintenance work. 

According to a further aspect, the invention provides a 
database apparatus in which operation data retrieved by a 
monitoring apparatus is recorded, the database apparatus 
forming an equipment management System along with: a 
monitoring apparatus to monitor equipment of a facility 
being monitored and retrieve the operation data; and a 
database client apparatus to Send and receive information to 
and from the database apparatus via a network, display the 
data recorded in the database apparatus, and enter data; 
wherein the database apparatus records maintenance refer 
ence values for the equipment of the facility being moni 
tored. 

According to a further aspect, the invention provides a 
database client apparatus for Sending and receiving infor 
mation to and from a database apparatus via a network, 
displaying the data recorded in the database apparatus, and 
entering data, the database client apparatus forming an 
equipment management System along with: a monitoring 
apparatus to monitor equipment of a facility being moni 
tored and retrieve operation data; and a database apparatus 
in which the operation data retrieved by the monitoring 
apparatus is recorded; wherein when the retrieved operation 
data is in excess of or close to maintenance reference values 
for the equipment of the facility being monitored which are 
recorded in the database apparatus, the database client 
apparatus outputs a display or printout prompting an execu 
tion of maintenance work. 

According to a further aspect, the invention provides a 
recording medium used in an equipment management 



US 6,604,061 B2 
3 

System, the equipment management System comprising: a 
monitoring apparatus to monitor equipment of a facility 
being monitored and retrieve operation data; a database 
apparatus in which the operation data retrieved by the 
monitoring apparatus is recorded; and a database client 
apparatus to Send and receive information to and from the 
database apparatus via a network, display the data recorded 
in the database apparatus, and enter data; wherein the 
recording medium records a program which realizes in a 
computer a function of recording maintenance reference 
values for the equipment of the facility being monitored or 
a function of outputting a display or printout prompting an 
execution of maintenance work when the operation data is in 
excess of or close to the maintenance reference values. 

According to a further aspect, the invention provides an 
equipment management method comprising the Steps of: 
monitoring equipment of a facility being monitored; receiv 
ing operation data from the equipment via a network; 
comparing the operation data with maintenance reference 
values for the equipment of the facility being monitored, the 
maintenance reference values being recorded in the database 
apparatus or database client apparatus, and outputting a 
display or printout prompting an execution of maintenance 
work when the operation data is in excess of or close to the 
maintenance reference values. 

BRIEF DESCRIPTION OF THE DRAWINGS 

FIG. 1 is an explanatory diagram showing a configuration 
of an equipment management System as one embodiment of 
the invention. 

FIG. 2 is a table showing an example data Structure for 
each equipment including a maintenance period and an 
operation Start date. 

FIG. 3 is a table showing an example data structure for 
each equipment including quantities to be managed. 

DESCRIPTIONS OF THE EMBODIMENTS 

An embodiment of the present invention will be 
described. 

An equipment management System and method, a moni 
toring apparatus, a database apparatus, a database client 
apparatus and a recording medium in the embodiment of this 
invention will be explained by referring to FIGS. 1 to 3. FIG. 
1 is an explanatory diagram showing a configuration of the 
equipment management System as one embodiment. FIG. 2 
is a table showing an example data Structure for each 
equipment including a maintenance period and an operation 
Start date. FIG. 3 is a table showing an example data 
Structure for each equipment including quantities to be 
managed. 
The equipment management System in this embodiment 

includes, as shown in FIG. 1, a monitoring apparatuS 1, a 
database apparatus 2 and database client apparatuS 3a–3n 
(arbitrary number of apparatus), and is connected to equip 
ment 4a, 4b, 4c in the facility being monitored and also 
connected to a network 6. The monitoring apparatuS 1 
retrieves and records operation data of the equipment 
(pumps 4a, 4b, 4c) being monitored at a remote location 
through telemeters 51a, 51b, modems 52a, 52b and com 
munication lines 53. The operation data recorded for the 
pump 4a includes a daily operation time, a number of times 
the pump was operated (number of times the operation 
Switch was turned on), a current value Supplied to the pump, 
and a water flow delivered by the pump. The similar 
operation data is also recorded for the pumpS 4b and 4c. 
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4 
These operation data are recorded in the database apparatus 
2. The monitoring apparatuS 1 is connected to the database 
apparatus 2 and continuously writes instantaneous data into 
the database apparatus 2. The operation data is recorded in 
the database apparatus 2. 

In addition to the operation data, the database apparatus 2 
Stores reference values entered in advance from the database 
client apparatuS 3a–3n. The reference values include a 
period for maintaining a power Source of the pump 4a, a 
period for maintaining an operation Switch of the pump 4a, 
and a period for maintaining bearings. Among other refer 
ence values are a maximum current value for driving the 
pump 4a, an accumulated number of operations before the 
maintenance, and an efficiency of water flow delivered by 
the pump. An example of data Such as maintenance period 
is shown in FIG. 2 and an example of data Such as reference 
value in FIG. 3. 

The database client apparatus 3a–3n are connected via the 
network 6 to the database apparatuS2. When a check is made 
as to whether there is any equipment being monitored that 
needs to be Serviced, a program installed in the database 
client apparatuS 3a–3n is started to Search for operation data 
in the database apparatus 2 which has exceeded the refer 
ence value or will exceed it within one month for example. 
In more concrete terms, a Search is made for a pump that, for 
instance, has exceeded or will exceed within one month the 
maintenance period for the pump power Supply. If the 
operation data that has exceeded or will exceed within one 
month the reference value exists in the database apparatus 2, 
the program displayS which equipment has exceeded or will 
exceed within one month which reference value on the 
database client apparatus 3a–3n. 
The reference values are data in the database apparatus 2 

and thus can be modified to values obtained from experience 
of equipment operations. Suppose, for example, the main 
tenance period for the pump power Supply was designed to 
be five years and that the operational experience Suggests 
that the maintenance be performed at 7-year intervals. Then, 
the reference value can be changed to 7 years by operating 
the database client apparatus 3a–3n. 
When the maintenance work is finished, the date that the 

maintenance was performed is written into the database 
apparatuS 2. The next maintenance Service is determined 
based on the time that elapses from the maintenance execu 
tion date. For example, the next maintenance timing will 
come five years after the date that the pump power Supply 
was replaced. The maintenance execution date is entered 
into the database from the database client apparatus 3a–3n, 
which use the entered date to check whether the mainte 
nance period arrives. 
The database apparatus 2 has a function that allows a 

plurality of database client apparatuS 3a–3n to acceSS data in 
the database apparatus 2 via the network 6 and modem 52c. 
In the conventional Systems that do not use the database 
apparatus 2, the monitoring apparatus 1 and apparatus 
Storing the data need to be operated directly. 
With both a facility manager (owner of the facility) and a 

maintenance Service contractor keeping the database client 
apparatuS 3a–3n, the maintenance execution date can be 
entered into the database apparatus 2 by the maintenance 
Service contractor. This allows the maintenance Service 
contractor to expand its business. 
The maintenance Service includes the following. 
(1) The database client apparatus 3a–3n check whether 

the facility has reached the time for performing the main 
tenance work. (2) In the event of an anomaly in the facility, 
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a possible cause of trouble and a measure to be taken are 
diagnosed. (3) A necessary maintenance Service is per 
formed. (4) After the maintenance work is finished, neces 
sary data is set in the database. (5) Renewal of facility is 
proposed based on the maintenance data. 

With this embodiment, reference values required for 
determining whether a maintenance work is necessary or not 
are added to the operation data in the conventional moni 
toring apparatus and a decision is made as to whether the 
values obtained from the operation data or from calculations 
based on the operation data are in excess of or close to the 
reference values. Thus it is possible to display when the 
maintenance work is necessary on the equipment manage 
ment System. Further, the maintenance data can be refer 
enced or entered from outside via communications network 
and thus jointly operated by an organization responsible for 
managing the equipment management System and an orga 
nization responsible for operating the System. 

In the above embodiment, the equipment management 
System and method, the monitoring apparatus, the database 
apparatus and the database client apparatus have been 
described. A program may be Stored in a computer-readable 
recording medium (e.g., CD-ROM) to realize in a computer 
a function for recording equipment maintenance reference 
values or a function for Outputting a display or printout 
prompting the execution of the maintenance Service when 
the operation data is in excess of or close to the maintenance 
reference value. By using this recording medium, micro 
computers can be made to work as monitoring apparatus, 
database apparatus and database client apparatus. 

With the embodiment of this invention, the equipment 
management System can be obtained which allows the 
monitor data accumulated in the monitoring apparatus to be 
used by a plurality of apparatus, which has a function of 
adding maintenance reference values as data, checking 
whether the maintenance is necessary and displaying when 
the maintenance is necessary; and which has a means for 
entering the date that the maintenance work was executed. 
What is claimed is: 
1. An equipment management method comprising the 

Steps of: 
monitoring equipment of a facility including at least one 
pump being monitored; 

receiving operation data from Said equipment via a net 
work; 
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6 
comparing Said operation data with maintenance refer 

ence values for Said equipment of Said facility includ 
ing at least one pump being monitored, 

wherein Said maintenance reference values being 
recorded in at least one database apparatus being oper 
ated by a facility manager or at least one database client 
apparatus being operated by a maintenance Service 
contractor, and 

wherein Said maintenance Service contractor is located at 
a location other than a location of Said facility manager; 
and 

outputting a display or printout prompting an execution of 
maintenance work by Said maintenance Service con 
tractor when Said operation data is in exceSS of or close 
to Said maintenance reference values. 

2. An equipment management method according claim 1, 
wherein Said operation data is at least one of a daily 
operation time, a number of times Said at least one pump was 
operated, a current value Supplied to Said at least one pump, 
and a water flow delivered by Said at least one pump, 

wherein Said maintenance reference values are at least one 
of a period for maintaining a power Source of Said at 
least one pump, a period for maintaining an operation 
Switch of Said at least one pump, a period for main 
taining bearings, a maximum operation before 
maintenance, and an efficiency of water flow delivered 
by Said at least one pump, and 

wherein maintenance information is displayed or printed 
according to a comparison between Said operation data 
and Said maintenance reference values. 

3. An equipment management method according to claim 
2, wherein Said maintenance reference values can be 
changed by Said at least one database apparatus or said at 
least one database client apparatus being operated by a 
maintenance Service contractor, and 

wherein maintenance information is displayed or printed 
according to a comparison between changed mainte 
nance reference values and Said operation data. 

4. An equipment management method according to claim 
2, wherein Said maintenance reference values is rewritten by 
Said at least one database client apparatus when maintenance 
operation is completed, and next maintenance information is 
displayed or printed according to a comparison between 
rewritten maintenance reference values and Said operation 
data. 


