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METHOD AND SYSTEM FOR ACCESS TO 
RESTRICTED RESOURCES 

CROSS-REFERENCE TO RELATED 
APPLICATIONS 

0001. This application is related to and claims the benefit 
of priority to U.S. Provisional Application Ser. No. 61/023, 
635 entitled METHOD AND SYSTEM FOR ACCESS TO 
PRIVATE RESOURCES', by Scott A. Jones, filed Jan. 25, 
2008 in the United States Patent and Trademark Office, the 
disclosure of which is incorporated herein in its entirety by 
reference. 

BACKGROUND 

0002 1. Field 
0003. The invention relates to search engine technology 
and specifically to search engines which utilize human 
searchers or guides. A method and system is disclosed 
whereby access to a private or restricted database is provided 
to user(s) of a human-assisted search system in order to facili 
tate more effective use of the restricted resource. 

0004 2. Description of the Related Art 
0005. In current search systems, it is generally difficult for 
a user to access information which is contained in a restricted 
resource. Such as an on-line magazine or newspaper, or a 
research company report, or other types of private informa 
tion. Resources such as ABI Research, Hoovers M, Dun and 
Bradstreet, scientific journals such as Science, or Nature, etc. 
which may contain information which would be valuable to 
non-Subscribers are generally not accessible. If non-subscrib 
ers are made aware of Such information, a service provider 
might increase its Subscription base. However, Such resources 
are not well indexed by current search engine technologies. 
0006. One solution which is currently practiced is that a 
restricted resource. Such as a Subscription service, may pro 
vide a limited set of information which may be accessible to 
a web crawler or other search system. Such information may 
be used to provide an excerpt or abstract from content of the 
resource, which may be presented to persons who are not 
authorized to access the full information contained in the 
resource. However, this information is typically limited and 
only includes a few lines oftext and/or aheader of some of the 
files available from the restricted resource. In such a case, 
other data which is available from public resources may be 
more likely to be presented to users of a typical search engine. 
In addition, creating a set of information which may be pub 
lished for web crawling may require significant effort for the 
operators of the restricted resource system. The difficulties 
associated with crawling private and proprietary web 
resources are well described in The Invisible Web: Uncov 
ering Sources Search Engines Can't See’ by Chris Sherman, 
and Gary Price Library Trends 52(2) 2003: Organizing the 
Internet: 282-298. 

0007. In light of this and other problem(s) associated with 
existing technologies, a method and system whereby a human 
guide can provide a search result based on information 
included in a private or restricted resource is needed. 

SUMMARY 

0008. A method and system of conducting a search, 
including receiving a request for information, determining 
whether a restricted resource is relevant to the request, allow 
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ing a human searcher to access the restricted resource based 
on said determining and providing a response to the request. 
0009. A method and system providing access to a resource 
including receiving a request for information, determining 
whether a restricted resource is relevant to the request, allow 
ing a human searcher to access the restricted resource and 
providing a response to the request. 
0010. These together with other aspects and advantages 
which will be subsequently apparent, reside in the details of 
construction and operation as more fully hereinafter 
described, reference being had to the accompanying drawings 
forming aparthereof, wherein like numerals refer to like parts 
throughout. 

BRIEF DESCRIPTION OF THE DRAWINGS 

0011 Aspects and advantages of the invention will 
become apparent and more readily appreciated from the fol 
lowing description of the embodiments, taken in conjunction 
with the accompanying drawings, of which: 
0012 FIG. 1 is a block diagram of an exemplary system 
embodiment. 
0013 FIG. 2 is a flowchart of a process for obtaining a 
search result from a restricted resource. 
0014 FIG. 3 is a flowchart for performing a search. 
0015 FIG. 4 illustrates a database record for a user. 
0016 FIG. 5 illustrates a database record for a guide. 
0017 FIG. 6 illustrates a database record for a restricted 
SOUC. 

0018 FIG. 7 illustrates a database record for a search 
request. 
0019 FIG. 8 illustrates a database record for a search 
result. 
0020 FIG. 9 illustrates a database relationship of a key 
word/category. 
0021 FIG. 10 illustrates a database relationship. 
0022 FIG. 11 illustrates a database relationship. 

DETAILED DESCRIPTION OF THE PREFERRED 
EMBODIMENTS 

0023 Reference will now be made in detail to the present 
embodiments discussed herein, examples of which are illus 
trated in the accompanying drawings, wherein like reference 
numerals refer to the like elements throughout. The embodi 
ments are described below to explain the disclosed system 
and method by referring to the figures. It will nevertheless be 
understood that no limitation of the scope is thereby intended, 
such alterations and further modifications in the illustrated 
device, and Such further applications of the principles as 
illustrated therein being contemplated as would normally 
occur to one skilled in the art to which the embodiments 
relate. 
0024. A system is provided whereby an information 
seeker or user (who may be any person or an entity) may 
Submit a search request to a search system and receive a 
search result utilizing the assistance of a human searcher or 
guide. A guide may obtain a search result(s) using any infor 
mation resource(s). A guide may be able to access informa 
tion resource(s) which are available on restricted basis Such as 
a Subscription, purchase or other basis. A guide may obtain a 
search result from a restricted resource or restricted database 
which may be provided to a user. 
0025. A system and method is provided whereby a user 
may receive a response to an information search request 
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based on information which is available from a restricted 
resource. The system may receive a search request from a 
user. A search result(s) may be provided to a user based on 
information obtained using a restricted resource which has 
been accessed by a human searcher or guide. 
0026. Access to a restricted resource may be granted to a 
guide(s) who are registered with a human-assisted search 
system. The search system includes a database which 
includes access information for a restricted resource(s). A 
search result(s) is obtained by a guide and may be returned to 
a user(s). Information of a search result(s), a search request(s) 
associated with a search result(s), a guide(s), and/or other 
information may be made available to automated systems, 
which may allow an automated System to discover informa 
tion which is available from a restricted resource(s). 
0027. A restricted resource may be registered with a 
human-assisted search system. Access information may be 
provided for a private or restricted resource. A condition 
whereby access to the restricted resource may be granted to a 
guide may be determined. A condition whereby a user may 
access a search result obtained using a restricted resource 
may be determined. A resource may be associated with a 
category, keyword or other information which may be used to 
select a resource to be used for a search. In at least one 
embodiment, a database including a ranking and/or rating of 
resources which is associated with a keyword(s) and/or a 
category(ies) is maintained and used to select resources 
which are provided to a guide who responds to a user request. 
0028. A guide may be registered with a human-assisted 
search system. A determination may be made as to whether a 
guide may be eligible to access a restricted resource(s). A 
guide may access a restricted resource including to obtain a 
search result(s). A guide may be associated with a category, 
keyword and/or other information which may be used to 
select a guide to perform a search. For example, information 
in a database may be used to select a guide to respond to a 
request based on a keyword(s) associated with the request. 
0029. A user may be registered with a human-assisted 
search system. A determination may be made as to whether a 
user is eligible to receive a search result(s) obtained using a 
restricted database(s). As further described below, determi 
nation of whether a user is eligible to receive data obtained 
from a restricted resource may be based on various factor(s) 
including but not limited to profile of a user, existing associa 
tion of the user with the resource, etc. A user may submit a 
search request or query, which may include a keyword(s), a 
phrase(s), a fully formed question(s), media Such as audio, 
images, or video, and/or other information. A user may 
receive a search result(s) including information obtained 
using a restricted resource. 
0030 Compensation may be provided to the search sys 
tem and/or a guide(s) based on advertisement(s). Compensa 
tion may be provided to the search system and/or a guide(s) 
based on a search result(s) provided to a user(s). Compensa 
tion may be provided to the search system and/or a guide(s) 
based on purchase(s) made by a user(s) from a subscription 
database. Compensation may be provided to a provider of a 
restricted resource based on a search result(s) obtained from 
the resource and returned to a user. 
0031. A restricted resource may include any type of infor 
mation source(s) which may require authorized access in 
order to obtain information from the resource. For example, a 
restricted resource may include text, graphics, images, audio, 
Video, numeric, and/or other types of information. A 
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restricted resource may include Software which may process 
information included in a database in order to provide infor 
mation to a user of the restricted resource. For example, 
access information may include a username, a password, text, 
images, video, audio, biometric, and/or other types of infor 
mation used to authorize access to a resource Such as a data 
base. A restricted resource may be an on-line resource such as 
a publication (a newspaper, magazine, blog, etc.), text, music, 
image, audio, video or other media library or index, a website 
Such as an auction or sales site (e.g., eBay(R, Amazon R.), a 
database system of a business such as an airline or restaurant, 
a collection of any sort, etc. which is accessible using elec 
tronic communication, and/or may be an off-line resource 
Such as a print library, a book, etc. 
0032. A guide may obtain a search result(s) based on infor 
mation obtained from a restricted resource and/or other 
resource(s) which may be accessible to one or more guides. 
For example, a guide(s) may obtain a search result(s) using a 
restricted resource(s) which may then be utilized by a guide 
(s) to obtain a search result(s) using a different resource(s) 
which may be stored in the search system and/or provided to 
a guide(s) and/or a user(s). Any combination of resources 
may be utilized by a guide(s) to obtain a search result(s). 
0033. A “user may be any person or entity which may 
Submit a request or search request to the search system 130 
(FIG. 1). A request, search request or query is information 
which may be Submitted using any communication service to 
access a search system as further described herein below. 
0034. A “guide” may be any person who may be compen 
sated and/or may be a Volunteer who may respond to and/or 
assist with a request. An 'ambassador” is a guide who may 
perform processing of a request and/or a search result(s). A 
'searcher is a guide who may performan information search 
responsive to a request. 
0035. A “raw query' is a request submitted by a user, 
which may include any type of information provided by a user 
and/or associated with a user. 
0036. A "vetted query' includes a request which is asso 
ciated with a category, a structured query, or otherwise quali 
fied query. 
0037. A “structured query' is a question formulated 
according to a structured grammar. In at least one embodi 
ment, a grammar construction required for a structured query 
is a question. A structured query may also be referred to as a 
“Succinct query'. 
0038 An “identifier” or ID includes character(s), number 
(s) and/or other type(s) of information which may be used to 
identify an item which is stored in the database 120 (FIG. 1). 
Items may include but are not limited to a guide(s), a user(s), 
a provider(s), a resource(s), an advertisement(s), a keyword 
(S), a category(ies), a search result(s), a search request(s), a 
query(ies), a raw query(ies), a Vetted query(ies), a rating(s), 
ranking(s), a message(s) and/or a profile(s). 
0039. A “guided request' is a request which uses the assis 
tance of one or more guides. 
0040. A “result” or “search result is any information 
which may be provided responsive to a request. A search 
result includes, but is not limited to, any of an advertisement 
(S), a link to a web page, a message of any sort, image, audio, 
text, games, interactive media and/or software of any sort. 
0041. A “search resource' or “resource' is any source of 
information including a resource which may be used to obtain 
a search result. A search resource includes automated and/or 
human-assisted systems, any repository of information, any 
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type of media and/or systems which may provide informa 
tion. A resource may be a provider or source of item(s) and/or 
service(s). For example, a resource might provide an item 
Such as a ringtone, a media file (e.g., audio, Video, images, 
games, etc.), information Such as news, lyrics, Song titles, 
translations or any other type of information. A resource may 
be automated, and/or may utilize the assistance of a person(s). 
0042. A “restricted resource' is a resource to which access 

is restricted. Access restrictions may include security require 
ments, limitations on the types of information which may be 
provided by a resource Such as resolution of images, or length 
of an audio file, etc. may be exclusions of certain types of 
access such as robot exclusions, CAPTCHA, or legal con 
straints of use, physical barriers to access, etc. 
0043 A“profile' is one or more characteristics which may 
be associated with a person. Profile characteristics includebut 
are not limited to demographic, geographic, personality, 
affiliations, areas of interest, historical actions, preferences, 
memberships, associations, etc. 
0044. A "provider” is any provider of item(s), service(s), 
and/or product(s). For example, a provider of Services might 
include a provider of a web service Such as music recognition, 
image recognition, translation, transcription, repair, legal, 
advisory, personal services, etc. A provider of item(s) or 
product(s) might include a provider of raw or finished goods 
of any sort such as food products, or manufactured goods, 
Software products such as ringtones, music or images, etc. 
0045 An “advertisement' is any information which may 
be delivered to a user including to promote a provider, a 
product, a service, etc. An advertisement may include text, 
audio, video, images, printed materials, interactive media 
Such as a game, or other forms of media which may be 
provided to a user device. 
0046. The terms voice and speech are used interchange 
ably herein. A user, a restricted resource, a resource and/or a 
guide may establish a communication session using a voice 
service, a messaging service Such as Short Messaging Service 
(SMS), Enhanced Messaging Service (EMS), Multi-media 
Messaging Service (MMS), Instant Messaging (IM), email, 
an internet portal or web page, regular mail or any other 
communication service. A connection may be established 
using any device which is capable of utilizing the relevant 
service. For example, a wireless device Such as a cellphone, 
Personal Digital Assistant (PDA), smartphone, etc. might be 
used to establish a communication session, or a desktop, 
laptop or server system might be used to establish a commu 
nication session, or a landline phone, a specialized commu 
nication terminal, a set-top box, or any other communication 
device might be used to establish a communication session. 
0047 Communication between a guide system 105,110, a 
user system 135, 140, a restricted resource system 145, 150, 
a resource system 155, 160, a resource 165 and/or the search 
system 130 may include conversion of text to speech and/or 
speech to text. Any type of media which can be sent or 
received using a communication system may be part of a 
communication session. A communication session may be 
conducted using any or all communication service(s) associ 
ated with a user, a restricted resource, a resource and/or a 
guide. 
0048. An advertisement may be transmitted including dur 
ing any or all communication sessions between a user, a 
guide, a restricted resource, and/or the search system 130 
(FIG. 1). 
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0049. As illustrated in FIG. 1, a system 100 includes guide 
system(s) 105, 110, a network 115 such as the Internet, a 
database 120, which may comprise various records, a search 
system 130, user system(s) 135, 140, restricted resource sys 
tem(s) 145, 150, resource systems 155, 160 and resources 
165. 

0050. The network 115 (FIG. 1) may be a global public 
network of networks (the Internet) and/or consist in whole or 
in part of one or more private networks and communicatively 
couples the guide systems 105,110 the user systems 135,140. 
the restricted resource systems 145,150, the resource systems 
155, 160 and the resource 165 with other components of the 
system such as the search system 130, and the database 120. 
0051. The search system 130 allows interaction to occur 
between the guide systems 105, 110, the restricted resource 
systems 145,150, the resource systems 155, 160, the resource 
165 and the user systems 135,140. For example, an informa 
tion search query(ies) can be transmitted from the user sys 
tems 135, 140 to the search system 130, where a search 
query(ies) can be accessed by the guide systems 105, 110. 
Similarly, a search result(s) produced using the guide systems 
105, 110 in response to a search query(ies) submitted by the 
user systems 135, 140 may be transmitted to the search sys 
tem 130, where it may be stored by the search system 130 
and/or may be transmitted to the user systems 135,140. While 
the search system 130 is illustrated as a single system any 
number of servers and/or other systems may be used to imple 
ment the search system 130. For example, servers produced 
by Dell(R), Gateway(R), or IBM(R) might be used to implement 
the search system. Voice routing and packet Switching may be 
accomplished using well established technologies such as 
those provided by Cisco (R), or other networking companies. 
0.052 Aguide may be permitted to access the restricted 
database systems 145,150 based on information provided by 
the search system 130. For example, a user of a user system 
(e.g., the user system 135) may be unable to access a restricted 
database system (e.g., the restricted resource system 145). A 
guide operating a guide system (e.g., the guide system 105) 
may be permitted to access a restricted database system (e.g., 
the restricted resource system 145) using information in the 
database 120 which may be unknown to the guide. 
0053 While only a limited number of systems associated 
with a human searcher (also referred to as a guide), restricted 
resource (also referred to as a restricted database or restricted 
resource) and information seeker (also referred to as a user or 
requester), resources and a search system are depicted in FIG. 
1, it is within the scope of the disclosure for multiple systems 
for searcher, restricted resource, information seeker, resource 
and search systems to be utilized. 
0054 Any guide system (e.g., the guide systems 105,110) 
can be operated including by a human searcher to obtain a 
search result(s) for an information seeker located at a user 
system(s) (e.g., the user systems 135,140). Any user system 
(e.g., the user systems 135,140) can be operated by a person 
or user to Submit a request or search request or query to the 
search system 130 and/or receive a search result(s). Any 
restricted database system (e.g., the restricted resource sys 
tems 145,150) may be operated by a person and/or entity and 
may be utilized to obtain a search result(s) which may be 
returned to a guide system, a user system and/or the search 
system 130. 
0055. A resource such as the resource systems 155, 160 
and resource 165 may include any system(s), Software, hard 
ware, personnel and/or other facility(ies) which may provide 
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information to a guide(s), a user(s), a restricted resource 
system and/or the search system 130. For example, a resource 
may be a search engine, a database system, a library, a per 
Sonal hard drive and/or other local storage, printed materials, 
recordings of any sort, a Software program(s), a person or 
person(s), an organization, etc. A resource may be freely 
accessible to any user(s) and/or guide(s) and/or may be avail 
able on a restricted basis. The restricted resource system(s) 
145, 150 may include resource(s) which are available on an 
unrestricted and/or restricted basis based on various factor(s). 
For example, a resource system Such as the restricted resource 
system 145 may include information that may be accessible 
to any guide on an unrestricted basis and in addition have 
information that may be accessible only to certain guides on 
a restricted basis. A resource may not be accessible using the 
network 115, but may be accessible to a guide(s). For 
example, a resource Such as the resource 165 may be acces 
sible to one or more guide(s) operating a guide system(s) Such 
as the guide system 105 using various types of communica 
tion. For example, a guide(s) may observe and/or become 
aware of an event(s) that may be presented as a search result 
(s). Information in any form, such as printed media, audio 
and/or visual information, Software, hardware, etc. which 
may be accessible to a guide(s), a user(s) and/or an operator 
(s) of a restricted resource system(s) may be a resource. 
0056. The search system 130 is communicatively coupled 
with the database 120. As will be described herein in further 
detail below, the database 120 includes data that is processed 
in association with operation(s) of the embodiments. 
Although FIG. 1 illustrates the database 120 as a separate 
component of the system, the database 120 may be integrated 
with the search system 130. Further, the records maintained in 
the database 120 may be stored in any typical manner, includ 
ing in a Network Attached Storage (NAS), a Storage Area 
Network (SAN), etc. using any typical or proprietary data 
base software such as DB2R), Informix R, Microsoft SQL(R), 
MySQL(R), Oracle(R), etc., and may also be a distributed data 
base on more than one server. The database may include 
storage media which may be used to implement the methods 
and/or systems described herein. 
0057. A user system, a guide system, and/or a restricted 
resource system may be a desktop or laptop, PC or Mac, a 
mobile phone, a Smart phone, a PDA, a server system, a 
landline phone, a specialized communication terminal, a ter 
minal connected to a mainframe, or any other communication 
device. The search system 130 may include one or more 
servers, computers, etc. After being presented with the dis 
closure herein, one of ordinary skill in the relevant art will 
immediately realize that any viable computer system(s) or 
communication device(s) known in the art may be used as 
user systems, guide systems, restricted resource systems, 
resources and/or to implement the search system 130. 
0058. The user systems 135,140, the guide systems 105, 
110, the search system 130, the restricted resource systems 
145,150, the resource systems 155, 160, and the resource 165 
may include equipment and/or personnel required to send 
and/or receive messages between a user system, a guide sys 
tem, a restricted resource system, a resource and/or the search 
system using the network 115. The database 120 includes 
information which may allow the search system 130 to estab 
lish communication between element(s) of the system 100. 
For example, speech to text and/or text to speech translation 
may be performed by persons, equipment and/or Software 
operative on elements of the system 100. Likewise, a voice 
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server, a messaging server, an email server, etc. may be 
included in the system 100 to allow a user to submit a query 
and/or receive a search result. The network 115 may include 
wired and/or wireless technology such as GSM, Edge, GPRS, 
Ethernet, DSL, IDSN, etc. 
0059 A guide may be required to register with the search 
system 130. As part of a registration process, at least one 
communication method may be associated with a guide. In at 
least one embodiment, a guide may register with the search 
system 130 and establisha username and password which are 
associated with the guide. A guide may login to the search 
system 130 using a web browser functionality of a guide 
system 105, 110 in order to communicate with the search 
system 130. Multiple communication services may be asso 
ciated with a guide and may allow a communication session 
to be established between the search system 130 and a guide 
system such as the guide system 105. Multiple identifiers of a 
guide may be associated with each other. Information Such as 
an IM credential(s), an email address(es), a phone number(s), 
a username(s), etc. of a guide may be identified which may 
allow the search system 130 to establish a communication 
session between a guide system(s) and a user system(s), a 
restricted resource system(s), a resource(s), and/or the search 
system 130. 
0060. When a guide registers with the search system 130 
the guide is associated with one or more keyword(s), category 
(ies), profile(s) and/or other information. For example a key 
word(s) and/or category(ies) may be selected by a guide, 
and/or may be associated with a guide based on a test(s) 
administered to a guide and/or other information provided 
during and/or after a registration process. Information asso 
ciated with a guide may be stored in the database 120 and may 
be used for purposes such as matching a guide to a request, 
determining and providing compensation to a guide, commu 
nicating with a guide, allowing a guide to access a restricted 
database, etc. as will be described further herein below. 
0061 Aguide may be allowed to access a database system 
(or a resource) Such as the restricted resource systems 145. 
150 and/or the resources 155, 160, 165. In order to access a 
restricted resource system, a guide may be required to meet 
criteria established by the search system 130 and/or a 
restricted resource system(s). In at least one embodiment, all 
guides registered with the search system 130 may be eligible 
to access a restricted resource system. In at least one embodi 
ment, a restricted resource provider may designate a group(s) 
of registered guides to have different access rights than other 
guides. In at least one embodiment, a list of guides who are 
eligible to access a restricted resource may be provided by a 
provider of the restricted resource. A method of controlling 
access to resources associated with a group of guides or 
affiliate group as described in the related Utility Application 
U.S. Ser. No. 1 1/834,911, entitled METHOD, SYSTEM, 
AND COMPUTER READABLE STORAGE FORAFFILI 
ATE GROUP SEARCHING, by Scott A. Jones, filed Aug. 8, 
2007, which is incorporated herein by reference in its entirety 
may be implemented with the present invention. A method for 
obtaining a search result(s) using a restricted resource system 
such as the restricted resource system 145 is further described 
herein below. 

0062. A user may be identified by the search system 130. 
When a user system such as the user system 135 establishes a 
communication session with the search system 130, an iden 
tifier of the user system is determined. An identifier of a user 
system may be associated with other information regarding a 
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user. A user system may be identified using an email address, 
a telephone number, an IM credential, a username, an IP 
address, and/or other identifier which may be used to associ 
ate information with a user. Multiple identifiers of a user may 
be associated with each other. Using information of a com 
munication service(s) associated with a user, a communica 
tion session may be established between a user system(s) and 
a guide system(s), a restricted resource system(s), a resource 
(s) and/or the search system 130. Information such as a key 
word(s), category(ies), a user profile(s), previous request(s), 
previous search result(s), advertisements, etc. may be associ 
ated with a user. Information of a user may be stored in the 
database 120. 

0063 A user may be allowed to receive a search result(s) 
obtained based on information from a restricted resource 
system such as the restricted resource systems 145, 150. In 
order to access a search result(s), a user may be required to 
meet criteria established by the search system 130 and/or a 
restricted resource system. In at least one embodiment, all 
users of the search system 130 may be eligible to access a 
search result(s) obtained based on information from a 
restricted resource system. In at least one embodiment, a 
restricted resource provider may designate a group(s) of reg 
istered users to have different access rights than other users. 
In at least one embodiment, information of users who are 
eligible to access a search result(s) obtained based on infor 
mation from a restricted resource may be provided by the 
provider of the restricted resource. For example, information 
of a user's record (FIG. 4) may be utilized by a provider of a 
restricted resource to identify user(s) that are eligible to 
access data retrieved from the resource. 

0064. A provider of a restricted resource, which may be a 
person(s) or entity(ies), may be identified by the search sys 
tem 130. Information of at least one type of communication is 
associated with a restricted resource system which allows a 
communication session to be established between a restricted 
resource system and the search system 130. An identifier of a 
restricted resource system may be associated with other infor 
mation regarding a restricted resource. A restricted resource 
system may be identified using an email address(es), a tele 
phone number(s), an Instant Message (IM) credential(s), a 
restricted resource username(s), a URL(s) and/or other iden 
tifier(s) which may be used to associate information with a 
restricted resource. Multiple identifiers of a restricted 
resource may be associated with each other. Using the infor 
mation of communication services associated with a 
restricted resource, a communication session may be estab 
lished between a restricted resource system such as the 
restricted resource system 145 and a user system(s), a guide 
system(s), a resource(s) and/or the search system 130. Infor 
mation Such as a keyword(s), a category(ies), a profile(s), or 
other information may be associated with a restricted 
resource. Information of a restricted resource may be stored 
in the database 120. 

0065. The search system 130 may be able to establish a 
communication session between any user system(s), guide 
system(s), a resource system(s) and/or restricted resource 
system(s) using information indicated in the database 120. 
For example, the user system 135 may establish a voice 
communication session with the search system 130, and Sub 
sequently the search system 130 may establish a voice com 
munication session between the user system 135 and the 
guide system 105. Alternatively, a user system 135 may estab 
lish a voice communication with the search system 130, and 
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subsequently the search system 130 may establish a Web 
based communication with the guide system 105, which may 
in turn establisha Web based communication session with the 
restricted resource system 145, or any number of restricted 
resource systems. The restricted resource system 145 may 
alternatively establish a Web based communication session 
with the search system 130, and/or subsequently the search 
system 130 may establish an SMS communication session 
between the user system 135 and the guide system 105. While 
certain communication sessions are used in this example, any 
type of communication session using one or more services 
such as voice, SMS, EMS, MMS, email, IM, chat, Web based 
communication, etc. may be established between any user 
system(s), guide system(s), resource system(s) and/or 
restricted resource system(s) and/or the search system 130 
using the network 115. 
0066. As illustrated in FIG. 2, a process 200 for obtaining 
a search result from a restricted resource is provided. The 
process 200 may be active on a server associated with a 
restricted resource system, for example, the Restricted 
Resources System N150. 
0067. In operation 205 a determination is made as to 
whether a request for access to a restricted resource is 
received. If in operation 205 it is determined that a request for 
access to a restricted resource is not received, control remains 
at operation 205 and process 200 continues to wait. If in 
operation 205 it is determined that a request for access to a 
restricted resource is received, control is passed to operation 
210 and process 200 continues. 
0068. The determination in operation 205 may be made 
based on various criteria. For example, an access request may 
be received at a server of a restricted resource system, or a 
Voice message may be received at an access number associ 
ated with a restricted resource system, or a text, IM, email, 
EMS, MMS, or other message may be received by a device 
associated with a restricted resource system. Any type of 
communication service(s) associated with a restricted 
resource system may be utilized to generate a request for 
access to a restricted resource. 

0069. In operation 210 a determination is made as to 
whether a guide is eligible to access a restricted resource. If in 
operation 210 it is determined that a guide is not eligible to 
access a restricted resource, control is passed to operation 205 
and process 200 continues. If in operation 210 it is determined 
that a guide is eligible to access a restricted resource, control 
is passed to operation 215 and process 200 continues. 
0070 The determination in operation 210 may be made 
based on various criteria. Any information associated with a 
guide may be compared to information associated with a 
restricted resource to determine whether a guide is eligible to 
access a restricted resource. For example, an identifier of a 
guide may be compared to a list of identifiers associated with 
a restricted resource in order to determine whether a guide is 
eligible to access a restricted resource. A qualification(s), a 
keyword(s), a ranking(s), a category(ies), geographic, demo 
graphic, personality and/or any other information indicated in 
the database 120 may be used to determine whether a guide is 
eligible to accessarestricted resource. For example, a number 
of guides who are currently accessing a restricted resource, a 
proficiency test result(s) associated with a guide(s), a rating 
(s) associated with a guide, a usage indication of a restricted 
resource, an employer or organization associated with a 
guide, etc. may be used to determine whether a guide is 
eligible to access a restricted resource. In at least one embodi 
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ment, security information may be provided by the search 
system 130 (FIG. 1) to determine if a guide is eligible to 
access a restricted resource. For example, the search system 
130 may provide access to a restricted resource via a link sent 
to a guide. Access to a restricted resource may be a Web link 
which may be a URL with a tag or identifier associating the 
URL with information necessary to access a restricted 
SOUC. 

0071. In operation 215 a search is performed utilizing a 
restricted resource. A guide may perform a search utilizing a 
restricted resource including in combination with other 
resource(s). Any type of search process may be used. For 
example, a guide may Submit a search request to a server 
associated with a restricted resource, or a guide may consult 
an index of a restricted resource in order to locate information 
in a restricted resource, a guide may utilize a Software appli 
cation to search a document and/or corpus of documents 
included in a restricted resource, and/or a guide may interact 
with a person(s) to obtain information included in a restricted 
resource, etc. Information indicated in a restricted resource 
may be utilized to perform a search using any resources. 
Information obtained from a restricted resource might be 
used to obtain a search result(s) which was not included in the 
restricted resource. For example, in response to a user Sub 
mitted request for who predicted the performance of MRO 
best in 2008?, a guide may perform a search utilizing a 
restricted resource (e.g. a report by a forecasting company) to 
find a rating forecast, use a public resource for a current quote 
for MRO and provide a response to a user indicating the best 
forecasting company. Control is passed to operation 220 and 
process 200 continues. 
0072 Further, an automated search may be performed 
without requiring assistance from a guide and a result may be 
automatically received and provided to a user requesting 
information. For example, a user may Submit a request that 
triggers a search without a guide, at which point the search 
system 130 (FIG. 1) executes an automated search including 
using a restricted resource and provides resultant data as a 
response to the request. 
0073. In operation 220 a determination is made as to 
whether a search result(s) is obtained. If in operation 220 it is 
determined that a search result(s) is not obtained control is 
passed to operation 235 and process 200 continues. If in 
operation 220 it is determined that a search result(s) is 
obtained control is passed to operation 225 and process 200 
continues. 

0074 The determination in operation 220 may be made be 
made based on various criteria. A guide action(s) may deter 
mine whether a search result(s) is obtained. For example, a 
guide may activate an action control which indicates that a 
search result(s) is obtained. The search system 130 (FIG. 1) 
may determine whether a search result(s) is obtained. For 
example, a message(s) may be received from a guide system, 
a user system, a resource and/or a restricted resource system 
which may indicate that a search result(s) is obtained. System 
condition(s) may determine whether a search result(s) is 
obtained. For example, a time interval may expire which may 
indicate that a search result(s) is not obtained. Any Suitable 
criteria may be utilized to determine whether a search result 
(s) is obtained. 
0075. In operation 235 the database 120 (FIG. 1) is 
updated. The database 120 may be distributed in any of the 
elements of the system 100. For example, the database 120 
may be associated with a restricted resource system(s) and/or 

Feb. 6, 2014 

a resource system(s) and communicatively coupled with the 
search system 130. Information regarding a guide, a user, a 
restricted resource, a request, a resource or any other infor 
mation obtained during process 200 may be recorded in the 
database 120. For example, a number of usages or rating(s) of 
a restricted resource may be updated, an indicator that a 
restricted resource and/or a guide was not able to provide a 
search result(s) may be recorded, access information associ 
ated with a guide may be updated, and/or other information 
associated with a user, a guide, a request, a restricted resource, 
a search result(s), etc. may be recorded or updated. Control is 
passed to operation 205 (FIG. 2) and process 200 continues. 
0076. In operation 225 a search result is provided. For 
example, information of a search result obtained in operation 
215 may be provided to the search system 130, recorded in the 
database 120 (FIG. 1), and/or returned to a user. A search 
result may be provided to the search system 130 and/or to a 
user(s) via a user system(s). Information of a search result 
obtained in operation 215 may be combined with information 
from other sources, and provided to the search system 130 
and/or a user(s). Control is passed to operation 230 (FIG. 2) 
and process 200 continues. 
(0077. In operation 230 the database 120 (FIG. 1) is 
updated. Information regarding a guide, a user, a restricted 
resource, a request, a search result(s) or any other information 
may be recorded in the database 120. For example, a number 
of usages or rating(s) of a restricted resource may be updated, 
an indicator that a restricted resource and/or a guide was able 
to provide a search result(s) may be recorded, access infor 
mation associated with a guide may be updated, and/or other 
information associated with a user(s), a guide(s), a request(s), 
a restricted resource(s), a search result(s), etc. may be 
recorded or updated. Further, search result(s) may be associ 
ated with a category, keyword, etc., according to relevance 
and/or content thereofand stored in the database 120 (FIG. 1). 
Control is passed to operation 205 (FIG. 2) and process 200 
continues. 
(0078. As illustrated in FIG.3, a process 300 for perform 
ing an information search is provided. The process 300 may 
be operative on a server associated with the search system 130 
(FIG. 1). 
0079. In operation 305 a determination is made as to 
whether a search request is received. If in operation 305 it is 
determined that a search request is not received, control 
remains at operation 305 and process 300 continues to wait. If 
in operation 305 it is determined that a search request is 
received, control is passed to operation 310 and process 300 
continues. 
0080. The determination in operation 305 may be made 
based on various criteria. For example, a search request may 
be received at a server of the search system 130 (FIG. 1), or a 
Voice connection may be received at an access number asso 
ciated with the search system 130, or a SMS, IM, email, EMS, 
MMS, or other message may be received by a device associ 
ated with the search system 130. Any type of communication 
service(s) associated with the search system 130 may be 
utilized to Submit a search request. 
I0081. In operation 310 (FIG. 3) an information search is 
performed. A guide may perform a search and/or an auto 
mated search may be performed by the system 130 (FIG. 1). 
Control is passed to operation 315 and process 300 continues. 
I0082 In operation 315 a search result(s) is obtained. A 
search result(s) may be provided using information obtained 
from any resource(s) available to the search system 130 (FIG. 
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1). A search result(s) may include a search result(s) obtained 
using a restricted resource(s). Control is passed to operation 
320 (FIG. 3) and process 300 continues. 
0083. In operation 320 a determination is made as to 
whether a user is eligible to receive a search result(s). If in 
operation 320 it is determined that a user is not eligible to 
receive a search result(s), control is passed to operation 335 
and process 300 continues. If in operation320 it is determined 
that a user is eligible to receive a search result(s), control is 
passed to operation 325 and process 300 continues. 
0084. The determination in operation 320 may be made 
based on various criteria. Information associated with a user 
may be used to determine whether a user is eligible to receive 
a search result(s). For example, a user identifier(s) may be 
compared to a list of user identifier(s) associated with a 
restricted resource to determine whether a user is eligible to 
receive a search result(s), or a number of search results pro 
vided to a user which are associated with a restricted resource 
may be used to determine whether a user is eligible to receive 
a search result(s). Information associated with a guide(s) may 
be utilized to determine whether a user is eligible to receive a 
search result(s). For example, a user may not be eligible to 
receive a search result(s) obtained using a restricted resource 
by a guide who is no longereligible to obtain a search result(s) 
utilizing a restricted resource. Any information indicated in 
the database 120 (FIG. 1) may be utilized to determine 
whether a user is eligible to receive a search result(s). In at 
least one embodiment, any user may be determined to be 
eligible to receive any search result(s). 
0085. The determination that whether a user or a guide is 
eligible to access a resource that has limited access may be 
based on various factor(s) including an existing Subscription 
of the user and/or guide. For example, a user Submitting a 
request may have provided membership/Subscription infor 
mation when registering with the search system 130 (FIG. 1) 
that may be utilized to authorize the user to access a particular 
SOUC. 

I0086. In operation 325 (FIG. 3) a search result(s) is pro 
vided to a user. A search result(s) may be provided to a user 
utilizing any or all user system(s) associated with the user. 
The search result(s) obtained in operation 315 and/or other 
information may be provided to the search system 130 and/or 
user(s). For example, in response to a request for a guide 
assisted search, information from a resource having a 
restricted access (e.g., Subscription based) may be combined 
with information compiled by a guide and provided as a 
search result. Control is passed to operation 330 and process 
300 continues. 
I0087. In operation 330 the database 120 (FIG. 1) is 
updated. Information regarding a user(s), a guide(s), a search 
result(s), a restricted resource(s), a resource(s), a request(s), 
and/or other information may be recorded. For example, an 
indication that a search result(s) has been provided to a user(s) 
may be recorded, or information that a search result(s) have 
been associated with a request may be recorded, etc. Rating 
information may be recorded. For example, a user rating of a 
search result(s) and/or a guide(s) may be recorded. Control is 
passed to operation 305 (FIG. 3) and process 300 continues. 
I0088. In operation 335 the database 120 (FIG. 1) is 
updated. Information regarding a user(s), a guide(s), a search 
result(s), a restricted resource(s), a resource(s), a request(s), 
and/or other information may be recorded. For example, an 
indication that a search result(s) has not been provided to a 
user(s) may be recorded, or information that a search result(s) 
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have been associated with a request may be recorded, etc., 
which may provide an automatic response to an authorized 
user. Rating information may be recorded. For example, a 
user rating of a search result(s) and/or a guide(s) may be 
recorded. Control is passed to operation 305 (FIG. 3) and 
process 300 continues. 
I0089. As illustrated in FIG. 4, an exemplary user record 
400 is provided, of which one or more may be associated with 
or resident in the search database 120 (FIG. 1) is provided. 
The user record 400 may include a user record ID field 405 
(FIG. 4), a user channel ID field 410, a user request ID 415, 
and a user result ID field 420. 

0090. The user record ID field 405 contains an identifier of 
a user, which is preferably unique and preferably used con 
sistently. For example, in at least one embodiment, the user 
record ID field 405 can include a randomly generated numeri 
cal code, and/or a string indicating a user. A user record ID 
serves to distinguisha user record associated with a user from 
a user record associated with other user(s). Although particu 
lar examples of identifiers are described herein, other types of 
identifiers uniquely indicating a user(s) may be utilized with 
out departing from the spirit and scope of the embodiments 
herein. In at least one embodiment, a telephone number asso 
ciated with a mobile phone service account may be included 
in the content of the user record ID field 405. A user record ID 
may include a username, an IM credential, an email address, 
a persistent cookie’, an IP address, a URL, etc. Using the 
example in FIG. 4,502.331.2204-4772 is the user record ID 
associated with the user record 400. 

(0091. The user channel ID field 410 may include one or 
more identifiers associated with a user. The user channel 
identifier ID field 410 may include one or more identifiers of 
a user and/or other information which may be used to estab 
lish communication with a user system. For example, a tele 
phone number, an email address, an IM credential, a user 
name, etc. may be included in the user channel identifier field 
410. Using the example in FIG. 4, the telephone number 
502.331.2204 and the email address usertom(achacha. 
com are the user channel identifiers which have been asso 
ciated with the user 502.331.2204-4772. While only a few 
channel identifiers have been illustrated in, any number of 
channel identifiers may be associated with a user. 
0092. The user request ID field 415 may include informa 
tion of one or more requests associated with a user identifier. 
For example, the user request ID field 415 may include a 
unique identifier(s) associated with a user request(s) Submit 
ted using a user system associated with any channel identifier 
associated with a user. Using the example illustrated in FIG. 
4, the user request ID are there mountain gorillas in Zimba 
bwe, and the user request ID usertom(achacha.com, 12.48. 
08, 13 Oct. 2006 have been associated with the user 502. 
331.22O4-4772. 

(0093. The user result ID field 420 may include informa 
tion of one or more search results associated with a user ID. 
For example, the user result ID field 420 may include a unique 
identifier associated with a search result(s) provided to a user 
system associated with any channel identifier associated with 
a user. In at least one embodiment, the user request ID field 
415 and the user result ID field 420 may be linked by, for 
example, a pointer. Using the example illustrated in FIG. 4. 
the results www.awebsite.com, there are 50 mountain 
gorillas in Zimbabwe, and www.dictionary.com have been 
associated with the user 502.331.2204-4772. This may indi 
cate that the results www.awebsite.com and there are 50 
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mountain gorillas in Zimbabwe have been provided respon 
sive to the request are there mountain gorillas in Zimbabwe 
and that the result www.dictionary.com was provided 
responsive to the request usertom?achacha.com, 12.48.08. 
13 Oct. 2006. 

0094. As illustrated in FIG. 5, an exemplary a guide record 
500 is provided, of which one or more may be associated with 
or resident in the database 120 (FIG. 1). The guide record 500 
may include a guide record ID field 505, a guide channel ID 
field 510, a guide request ID field 515, a guide result ID field 
520, and a guide keyword/category ID field 525. 
0095. The guide record ID field 505 contains an identifier 
of a guide, which is preferably unique and preferably used 
consistently. For example, in at least one embodiment, the 
guide record ID field 505 can include a randomly generated 
numerical code, and/or a string indicating a guide. A guide 
record ID serves to distinguisha guide record associated with 
a guide from a guide record associated with other guide(s). 
Although particular examples of identifiers are described 
herein, other types of identifiers uniquely indicating a guide 
(s) may be utilized without departing from the spirit and scope 
of the embodiments herein. In at least one embodiment, a 
guide record ID may include a first and/or last name of a 
guide. In at least one embodiment, a telephone number asso 
ciated with a mobile phone service account may be included 
in the content of the guide record ID field 505. A guide record 
ID may include a guide username, an IM credential, an email 
address, a telephone number, a URL, etc. Using the example 
illustrated, bob Smith is the guide record ID associated with 
the guide record 500. 
0096. The guide channel ID field 510 may include one or 
more identifiers associated with a guide. The guide channel 
ID field 510 may include one or more identifiers of a guide 
and/or other information which may be used to establish 
communication with a guide system. For example, a tele 
phone number, an email address, an IM credential, a user 
name, a URL, etc. may be included in the guide channel ID 
field 510. Using the example in FIG. 5, the telephone number 
317.244.2444 and the email address guidebob(achacha. 
com are the guide channel identifiers which have been asso 
ciated with the guide bob Smith. While only a few channel 
identifiers have been illustrated, any number of channel iden 
tifiers may be associated with a guide. 
0097. The guide request ID field 515 may include infor 
mation of one or more requests associated with a guide. For 
example, the guide request ID field 515 may include a unique 
identifier(s) associated with a user request(s) which have been 
assigned to a guide. Using the example illustrated in FIG. 5, 
the request are there mountain gorillas in Zimbabwe, and the 
request 502.455.3301, 12.48.08, 13 Oct. 2006 have been 
associated with the guide bob Smith. This may indicate that 
the guide bob Smith has been selected to respond to the 
requests are there mountain gorillas in Zimbabwe, and 502. 
455.3301, 12.48.08, 13 Oct. 2006. 
0098. The guide result ID field 520 may include informa 
tion of one or more search results associated with a guide. The 
content of the guide result ID field 520 may include one or 
more indicators of a search result(s) provided by a guide. In at 
least one embodiment, the guide request ID field 515 and the 
guide result ID field 520 are linked by, for example, a pointer. 
Using the example illustrated in FIG. 5, the result record ID 
there are 50 mountain gorillas in Zimbabwe, and the result 
record ID “a stone is equal to 14 pounds have been associated 
with the guide bob Smith. This may indicate that the results 
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there are 50 mountain gorillas in Zimbabwe, and a stone is 
equal to 14 pounds were produced by the guide bob Smith 
responsive to the queries are there mountain gorillas in Zim 
babwe and 502.455.3301, 12.48.08, 13 Oct. 2006 respec 
tively. 
(0099. The guide keyword/category ID field 525 may 
include information of one or more keyword(s)/category(ies) 
associated with a guide. The content of the guide keyword/ 
category ID field 525 may include one or more indicators of 
a keyword/category(ies) associated with a guide. Using the 
example illustrated in FIG. 5, the keyword/category record ID 
stone science physics measurement, and the keyword/ 
category record ID Zimbabwe geography africa have been 
associated with the guide bob Smith. This may indicate that 
the guide bob Smith is registered to respond to a search 
request(s) associated with the keyword and category stone 
Science physics measurement, and Zimbabwe 
geography africa. In at least one embodiment, a guide(s) 
may be selected to respond to a search request(s) based on a 
keyword(s) and/or category(ies) associated with a search 
request and/or a guide. While ranking of a guide(s) is illus 
trated using the specific example of a categorized keyword, 
other methods ranking and/or selecting a guide to respond to 
a search request may be used within the spirit and scope of the 
disclosure herein. 
0100. A categorized keyword is a keyword, which may 
include any number of words and/or phrases, which has been 
associated with a category. In at least one embodiment, if a 
guide is associated with a categorized keyword or "qualified 
keyword’, the guide is associated with the category associ 
ated with the keyword. A rating(s) of a guide associated with 
one or more qualified keywords (QKW) may be used to 
determine a rating(s) of a guide associated with a category 
which is common to the QKWs. If a query contains a key 
word and is categorized as belonging to the category associ 
ated with a QKW, a rating(s) of a guide(s) associated with the 
QKW may be given increased weighting in selection of a 
guide to respond to the query. Likewise other items such as 
advertisements, search results, etc. associated with a QKW 
may be more likely to be selected. 
0101. As illustrated in FIG. 6, an exemplary restricted 
resource record 600 is provided, of which one or more may be 
associated with or resident in the search database 120 (FIG. 
1). The restricted resource record 600 may include a restricted 
resource record identifier (ID) field 605 (FIG. 6), a restricted 
resource channel identifier ID field 610, a restricted resource 
access information field 615, a restricted resource guide ID 
field 620, a restricted resource user ID field 625, a restricted 
resource request ID field 630, a restricted resource result ID 
field 635 and a restricted resource keyword/category ID field 
640. 

0102 The restricted resource record ID field 605 contains 
an identifier of a restricted resource, which is preferably 
unique and preferably used consistently. For example, in at 
least one embodiment, the restricted resource record ID field 
605 can include a randomly generated numerical code, and/or 
a string indicating a restricted resource. A restricted resource 
record ID serves to distinguish a restricted resource record 
associated with a restricted resource from a restricted 
resource record associated with other restricted resource(s). 
Although particular examples of identifiers are described 
herein, other types of identifiers uniquely indicating a 
restricted resource(s) may be utilized without departing from 
the spirit and scope of the embodiments herein. In at least one 
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embodiment, the restricted resource record ID is a URL. A 
restricted resource record ID may include a restricted 
resource URL, phone number, an IM credential, an email 
address, etc. Using the example in FIG. 6, national geo 
graphic’ is the restricted resource record ID associated with 
the restricted resource record 600. 

(0103. The restricted resource channel identifier ID field 
610 may include one or more identifiers associated with a 
restricted resource. The restricted resource channel identifier 
ID field 610 may include one or more identifiers of a restricted 
resource and/or other information which may be used to 
establish communication with a restricted resource system. 
For example, a telephone number, an email address, and IM 
credential, a username, a URL, etc. may be included in the 
restricted resource channel identifier field 610. Using the 
example in FIG. 6, the URL https://nationalgeographic.com 
and the email address questions(a nationalgeographic.com 
are the restricted resource channel identifiers which have 
been associated with the restricted resource national geo 
graphic. This may indicate that a communication session 
may be established with a restricted resource national geo 
graphic using the URL https://nationalgeographic.com 
and/or by sending email to the email address 
questions(a nationalgeographic.com. While only a few 
channel identifiers have been illustrated in FIG. 6, any num 
ber of channel identifiers may be associated with a restricted 
SOUC. 

0104. The restricted resource access information field 615 
may include information regarding how a restricted resource 
may be accessed. For example, the restricted resource access 
information field 615 may include a username and/or pass 
word which may be required to access information of a 
restricted resource. While a few usernames and passwords 
have been used for purposes of illustration, multiple user 
name(s) and/or password(s) might be associated with a 
restricted resource. For example, a username(s) and/or pass 
word(s) may be associated with a guide(s) and/or group(s) of 
guides associated with a restricted resource. Access informa 
tion which might be based on other types of data Such as an 
encryption key, or any other type of access information which 
may be required to permit access to information in a restricted 
resource may be included in the restricted resource access 
information field 615. The information indicated in the 
restricted resource access information field 615 may not be 
available to a guide(s). A guide(s) may be granted access to a 
restricted resource based on access information associated 
with a guide. Using the example illustrated in FIG. 6, the 
usernames chachaguides, chachasms, and mountain and 
the passwords getbetteranswers, getbetteranswers2 and 
getbetteranswers3 have been associated with the restricted 
resource national geographic. 
0105. The restricted resource guide ID field 620 may 
include information of one or more guides associated with a 
restricted resource. For example, the restricted resource guide 
ID field 620 may include a unique identifier(s) associated 
with a guide(s) who has been granted access to a restricted 
resource. A guide may be associated with any number of 
restricted resource(s). The restricted resource guide ID field 
620 may indicate a group of guides such as guides associated 
with a keyword(s), an employer(s), etc. For example, a first 
set of guides registered to perform searches associated with a 
first keyword and/or category may be provided with access to 
a first restricted resource, while a second set of guides asso 
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ciated with a second keyword and/or category are able to 
access a second restricted resource. 

0106 Information included in the restricted resource 
guide ID field 620 may be compared to information associ 
ated with a guide(s) in order to determine whether the guide is 
eligible to access a restricted resource. Using the example 
illustrated in FIG. 6, the guide ID bob Smith, the guide tom 
thomas and the guide group chachatext have been associ 
ated with the restricted resource national geographic. This 
may for example, indicate that the guides bob Smith and 
tom thomas may access the database national geographic 
using the username chachaguides and the password getbet 
teranswers and that guides associated with the group 
chachatext may access the database national geographic 
using username chachasms and the password 
getbetteranswerS2 and that guides associated with the key 
word/category mountain gorillas 
Science-biology primates as indicated in the restricted 
resource keyword category ID field 640 may access the data 
base national geographic using the username mountain 
and the password getbetteranswers3. Access rights associ 
ated with a username(s) and/or password(s) may be deter 
mined by a restricted resource operator. Different access 
rights and/or access to different resources may be associated 
with a different username(s) and/or password(s). For 
example, the provider of the search system 130 (FIG.1) might 
control an explicit list of guides who may access the resource 
(i.e. bob Smith and tom thomas), a group of guides (i.e., 
chachatext) which may have a dynamic membership may be 
allowed to access a restricted resource, and/or a group of 
guides associated with a keyword(s) and/or category(ies) 
(e.g. mountain gorillas Science-biology primates) using 
different privileges and/or access. 
0107 The restricted resource user ID field 625 may 
include information of one or more users associated with a 
restricted resource. For example, the restricted resource user 
ID field 625 may include a unique identifier(s) associated 
with a user(s) who have been granted access to a search 
result(s) obtained using information included in a restricted 
resource. A user may be associated with any number of 
restricted resource(s). The restricted resource user ID 625 
may indicate a group of users such as users associated with a 
keyword(s), an employer(s), etc. Information included in the 
restricted resource user ID field 625 may be compared to 
information associated with a user(s) in order to determine 
whether a user is eligible to receive a search result(s) obtained 
using information included in a restricted resource. Using the 
example illustrated in FIG. 6, the user rob roberts, the user 
ID 414.311.3344 and the user group anyuser have been 
associated with the restricted resource national geographic. 
This may for example, indicate that the users rob roberts and 
414.311.3344 may access a search result(s) produced using 
the user name chachaguides and the password getbetteran 
Swers and that anyuser may access a search result(s) pro 
duced using the username chachasms and the password 
getbetteranswers2. 
0108. The restricted resource request ID field 630 may 
include information of one or more requests or search 
requests associated with a restricted resource. For example, 
the restricted resource request ID field 630 may include a 
unique identifier(s) associated with a request(s) which have 
generated an access request to a restricted resource. A request 
may be associated with any number of restricted resource(s). 
Information in the restricted resource request ID field 630 
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may be used to determine a user(s), guide(s), keyword(s), 
category(ies), etc. associated with a search request which 
accesses a restricted resource. Using the example illustrated 
in FIG. 6, the request ID are there mountain gorillas in 
Zimbabwe and the request ID 414.311.3344, 13.15.08, 14 
Oct. 2006 have been associated with the restricted resource 
national geographic. This may for example, indicate that a 
guide responding to the request are there mountain gorillas 
in Zimbabwe' and/or the request 414.311.3344, 13.15.08, 14 
Oct. 2006 accessed the restricted resource national geo 
graphic. 
0109. The restricted resource result ID field 635 may 
include information of one or more results or search results 
associated with a restricted resource. For example, the 
restricted resource result ID field 635 may include a unique 
identifier(s) associated with a result(s) which have been pro 
duced using a restricted resource. Information in the 
restricted resource result ID field 635 may be used to deter 
mine a user(s), guide(s), keyword(s), category(ies), a request 
(S), etc. associated with a search result which was produced 
using a restricted resource. Using the example illustrated in 
FIG. 6, the result ID there are 50 mountain gorillas in Zim 
babwe, the result ID there are four hundred mountain goril 
las in captivity and the result ID there are 27 known species 
of ferns in indiana have been associated with the restricted 
resource national geographic. This may indicate that the 
result there are 50 mountain gorillas in Zimbabwe, the result 
there are four hundred mountain gorillas in captivity, and 
the result there are 27 known species offerns in indiana were 
produced using the restricted resource national geographic. 
0110. The restricted resource keyword/category ID field 
640 may include information of one or more keywords/cat 
egories associated with a restricted resource. For example, the 
restricted resource keyword/category ID field 640 may 
include a unique identifier(s) associated with a keyword(s) 
and/or category(ies) associated with a restricted resource. A 
guide(s) associated with a keyword(s) and/or category(ies) 
associated with a restricted resource may be granted access to 
a restricted resource using information indicated in the 
restricted resource access information field 615. Using the 
example illustrated in FIG. 6, the keyword/category moun 
tain gorillas Science-biology primates has been associated 
with the restricted resource national geographic. This may 
for example indicate that a guide(s) associated with the key 
word/category mountain gorillas 
Science-biology primates may be allowed to access the 
restricted resource national geographic as described herein 
above. A group of users and/or guides may be identified and 
associated with access information of a restricted resource(s) 
based on a keyword(s), category(ies), and/or any other infor 
mation which may be associated with a guide and/or a user(s) 
and a restricted resource. Although FIGS. 4-6 are described 
using specific types of search result(s), the present invention 
is not limited to any type of result(s) and may include text, 
URLs, audio, images, or video, and/or other information. 
0111. As illustrated in FIG. 7, an exemplary request record 
700 is provided, of which one or more may be associated with 
or resident in the search database 120 (FIG. 1). The request 
record 700 may include a request record identifier (ID) field 
705 (FIG. 7), a user ID field 710, a guide ID field 715, a result 
ID field 720, and a keyword/category ID field 725. 
0112 The request record ID field 705 contains an identi 

fier of a request, which is preferably unique and preferably 
used consistently. For example, in at least one embodiment, 
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the request record ID field 705 can include a randomly gen 
erated numerical code, and/or a string indicating a request. A 
request record ID serves to distinguish a request record asso 
ciated with a request from a request record associated with 
other request(s). Although particular examples of identifiers 
are described herein, other types of identifiers uniquely indi 
cating a request(s) may be utilized without departing from the 
spirit and scope of the embodiments herein. In at least one 
embodiment, the request record ID includes a string indicat 
ing content of a search request. A request record ID may 
include a username, an IM credential, an email address, etc. 
Using the example in FIG. 7, are there mountain gorillas in 
Zimbabwe is the request record ID associated with the 
request record 700. 
0113. The user ID field 710 may include an identifier of a 
user(s) who submitted a request. The content of the userID 
field 710 may be used to establish communication with a 
user(s) based on content of a user record Such as the user 
record 400 (FIG. 4). Using the example in FIG. 7, the user 
502.331.2204-4772 and the user ralph rogers are associ 
ated with the request record 700, which may indicate that the 
users 502.331.2204-4772 and ralph rogers'submitted a 
request with the request ID are there mountain gorillas in 
Zimbabwe, and may be presented with a result(s) identified 
in the result ID field 720. 
0114. The guide identifier ID field 715 may include infor 
mation of one or more guides associated with a request. The 
content of the guide identifier field 715 may be used to estab 
lish communication with a guide based on the content of a 
guide record such as the guide record 500 (FIG. 5). Using the 
example illustrated in FIG. 7, the guides curious george’, 
bob Smith, and 502.330.1454 have been associated with 
the request record 700, which may indicate that the guides 
curious george, bob Smith, and 502.330.1454 have been 
selected to respond to a request associated with the request ID 
are there mountain gorillas in Zimbabwe. 
0115 The result identifier ID field 720 may include infor 
mation of one or more search results associated with a 
request. Content of the result identifier ID field 720 may be 
used to indicate a result which has been associated with a 
request or search query. Using the example illustrated in FIG. 
7, the search results www.awebsite.com and there are 50 
mountain gorillas in Zimbabwe have been associated with the 
request record 700. This may indicate that the results www. 
awebsite.com and there are 50 mountain gorillas in Zimba 
bwe have been provided responsive to the request are there 
mountain gorillas in Zimbabwe. 
0116. The keyword and categoryID field 725 may include 
information of one or more keyword and categories associ 
ated with a request. The content of the keyword and category 
ID field 725 may be used to indicate a keyword and/or cat 
egory(ies) which has been associated with a request or search 
query. Using the example illustrated in FIG. 7, the keyword/ 
categories mountain gorillas Science-biology primates 
and “Zimbabwe geography africa' have been associated 
with the request record 700. This may indicate that the cat 
egory and/or keywords may be utilized to select a guide(s), a 
search result(s), an advertisement, or other information 
responsive to a search request with the request ID are there 
mountain gorillas in Zimbabwe. 
0117. As illustrated in FIG. 8, an exemplary result record 
800 is provided, of which one or more may be associated with 
or resident in the search database 120 (FIG. 1). The result 
record 800 may include a result record ID field 805 (FIG. 8), 
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a result guide ID field 810, a result resource ID field 815, a 
result keyword/category ID field 820, and a result usage info 
field 825. 

0118. The result record ID field 805 contains an identifier 
of a result, which is preferably unique and preferably used 
consistently. For example, in at least one embodiment, the 
result record ID field 805 can include a randomly generated 
numerical code, and/or a string indicating a result. A result 
record ID serves to distinguisha result record associated with 
a result from a result record associated with other result(s). 
Although particular examples of identifiers are described 
herein, other types of identifiers uniquely indicating a result 
(s) may be utilized without departing from the spirit and scope 
of the embodiments herein. Using the example in FIG. 8, 
there are 50 mountain gorillas in Zimbabwe is the result 
record ID associated with the result record 800. 

0119 The result guide ID field 810 may include an iden 
tifier of a guide(s) that obtained a result. The content of the 
result guide ID field 810 may be used to establish communi 
cation with a guide(s) based on the content of a guide record 
such as the guide record 500 (FIG. 5). Using the example in 
FIG. 8, the guide bob Smith is associated with the result 
record 800, which may indicate that bob Smith has obtained 
the result there are 50 mountain gorillas in Zimbabwe. 
0120) The result resource ID field 815 may include an 
identifier of a resource(s) which have been utilized to obtain 
a result. The content of the result resource ID field 815 may be 
used to determine how a result was produced, whether a 
stored search result should be attributed to a resource, a rating 
of a resource and/or the result, etc. Using the example in FIG. 
8, the resource national geographic is associated with the 
result there are 50 mountain gorillas in Zimbabwe, which 
may indicate national geographic has been utilized to obtain 
the result there are 50 mountain gorillas in Zimbabwe. 
0121 The result keyword/category ID field 820 may 
include an identifier of a keyword and/or category associated 
with a result or search result. The content of the keyword/ 
category ID field 820 may be used to determine a rating of a 
search result, whether a stored search result should be pro 
vided to a user, etc. Using the example in FIG. 8, the QKW 
mountain gorillas Science-biology primates is associated 
with the result there are 50 mountain gorillas in Zimbabwe. 
If a query contains the keyword mountain gorillas and/or is 
associated with the category science-biology primates the 
result there are 50 mountain gorillas in Zimbabwe may be 
provided to responsive to the request. 
0122) The result usage info field 825 may include an indi 
cation of the number of times that a result has been used. 
Content of the result usage info field 825 may be used to 
determine a rating of a search result, whether a stored search 
result should be provided to a user, compensation for a guide, 
a user, the search system 130 and/or a provider of a resource 
associated with a result, etc. Using the example in FIG. 8, the 
usage information 1005 is associated with the result there 
are 50 mountain gorillas in Zimbabwe, which may indicate 
that there are 50 mountain gorillas in Zimbabwe has been 
provided 1005 times. 
0123. As illustrated in FIG. 9, a sample of an exemplary 
keyword/category record 900 is provided, of which one or 
more may be associated with or resident in the search data 
base 120 (FIG. 1). The keyword/category record 900 may 
include a keyword/category record ID field 905, a keyword/ 
category guide ID field 910, a keyword/category guide rating 

Feb. 6, 2014 

field 915, a keyword/category resource ID field 920 and a 
keyword/category resource rating field 925. 
(0.124. The keyword/category record ID field 905 contains 
an identifier of a keyword/category, which is preferably 
unique and preferably used consistently. For example, in at 
least one embodiment, the keyword/category record ID field 
905 can include a randomly generated numerical code, and/or 
a string indicating a keyword/category. A keyword/category 
record ID serves to distinguish a keyword/category record 
associated with a keyword/category from a keyword/category 
record associated with other keyword/category(s). Although 
particular examples of identifiers are described herein, other 
types of identifiers uniquely indicating a keyword/category 
(s) may be utilized without departing from the spirit and scope 
of the embodiments herein. Using the example in FIG. 9. 
mountain gorillas Science-biology primates is the key 
word/category record ID associated with the keyword/cat 
egory record 900. 
(0.125. The keyword/category guide ID field 910 may 
include an identifier of a guide(s) that has registered to 
respond to a request(s) associated with a keyword(s) and/or 
category(ies). Content of the keyword/category guide ID field 
910 may be used to establish communication with a guide(s) 
based on the content of a guide record Such as the guide record 
500 (FIG. 5). Using the example in FIG.9, 502.330.1454 
and mark marx are the guide identifiers associated with the 
keyword/category record 900. This may indicate that the 
guide 502.330.1454 and the guide mark marx' have regis 
tered to respond to request(s) associated with the with the 
keyword/category ID mountain gorillas 
Science-biology primates. The association of a guide(s) 
with a keyword/category may be used to determine whether a 
guide(s) may access a restricted resource based on informa 
tion indicated in a restricted resource record Such as the 
restricted resource record 600 (FIG. 6). In this instance, the 
guides 502.330.1454 and the guide mark marx' may be 
permitted to access the restricted resource national geo 
graphic using the username mountain and the password 
getbetteranswers3 and the associated access rights. This is 
one example of how a guide(s) may be provided with access 
to a restricted resource, database, but may not be aware of the 
specific information required to access the restricted 
SOUC. 

0.126 The keyword/category guide ratings field 915 may 
include information of ratings associated with a guide(s). Any 
type of rating information Such as a number, and/or text, etc. 
may be used to indicate a rating(s) of a guide associated with 
a keyword/category. In at least one embodiment, the key 
word/category guide ID field 910 is linked to the keyword/ 
category guide ratings field 915 by for example a pointer. 
Rating information associated with a guide(s) and a keyword/ 
category may be used to select a guide(s) to respond to a 
request associated with the keyword/category. Using the 
example illustrated, the guide 502.330.1454 has a rating of 
9.0 and the guide mark marx' has a rating of 7.5 associated 
with the keyword/category mountain gorillas 
Science-biology primates. This may indicate that the guide 
502.330.1454 may be more likely to be selected to respond 
to a request associated with the keyword/category mountain 
gorillas Science-biology primates. 
I0127. The keyword/category resource ID field 920 may 
include an identifier of a resource(s) that has been associated 
with a keyword(s) and/or category(ies). The content of the 
keyword/category resource ID field 920 may be used to estab 
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lish communication with a resource(s) based on the content of 
a resource record such as the restricted resource record 600 
(FIG. 6). Using the example in FIG.9, the resource national 
geographic and the resource gorilla wiki are associated 
with the keyword/category record 900, which may indicate 
that national geographic and gorilla wiki have been asso 
ciated with the with the keyword/category mountain goril 
las Science-biology primates. 
0128. The keyword/category resource ratings field 925 
may include information of ratings associated with a resource 
(s). Any type of rating information Such as a number, and/or 
text, etc. may be used to indicate a rating(s) of a resource 
associated with a keyword/category. In at least one embodi 
ment, the keyword/category resource ID field 920 is linked to 
the keyword/category resource ratings field 925 by for 
example a pointer. Rating information associated with a 
resource(s) and a keyword/category may be used to select a 
resource(s) to be provided responsive to a search request 
associated with a keyword/category. Using the example illus 
trated in FIG. 9, national geographic has a rating of 9.5” and 
gorilla wiki has a rating of 5.5 associated with the key 
word/category mountain gorillas 
Science-biology primates. This may indicate that the 
resource national geographic may be more likely to be pro 
vided responsive to a search request associated with the key 
word/category mountain gorillas 
Science-biology primates. 
0129. In at least one embodiment, information indicated in 
the search database 120 (FIG. 1) may be provided to a 
resource such as a search engine. For example, information of 
a search request(s), a search result(s), and a resource(s) used 
to obtain the search result(s) may be provided as a web page 
(s) by a server(s) associated with the search system 130. A 
web crawler functionality of a search engine may access the 
web page(s) provided by the search system 130. Content of a 
web page(s) may increase a ranking of a page including a 
URL of a restricted resource(s) which provided a relevant 
search result(s). For example, a user search request to an 
automated search may be a specific query such as Are there 
mountain gorillas in Zimbabwe'?” and an automated search 
system may favor an exact match to the keywords or even the 
entire query. Keywords of the query and a precise or close 
proximity phrase match may not appear in the abstract and/or 
Summary information of an article which may be exposed by 
the restricted resource. Because the search result(s), the 
search request(s), the search resource(s), and other informa 
tion of the search are exposed, the probability of the restricted 
resource being indicated to a user of an automated search may 
increase. 

0130. A simplified database relationship between records 
in the database 120 (FIG. 1) is depicted in FIG. 10. A user 
associated with the user record 1005 may submit a request to 
the search system 130 (FIG. 1), which may cause a request 
record 1010 to be created and/or modified. A user ID relating 
to the user is recorded in the request record 1010. Information 
relating to a user request Such as content of the request, 
information associated with a user device(s), etc. may be 
indicated in the request record 1010 A number of keywords 
and/or may be associated with the user request automatically 
and/or using the assistance of a guide. A pointer indicating 
one or more keyword/category records 1015 may be added to 
the request record 1010. Guides associated with the selected 
keyword/category records 1015 are selected based on the 
ratings associated with the guides and the selected keyword/ 

Feb. 6, 2014 

category records 1015. The highest ranked guide is notified of 
a request using information indicated in the guide record 
1020 associated with the guide ID selected. If a guide elects to 
respond to the request, information indicated in the request 
record 1010 may be provided to the guide. 
I0131 The selected guide may be presented with resources 
which may be used to respond to the request based on a 
ranking of resources using the resource rating information 
associated with the keyword/category record 1015. Access 
information for a restricted resource may be provided to a 
guide using information indicated in the restricted resource 
record 1025. Access to the restricted resource may be modi 
fied based on permissions indicated in the restricted resource 
record 1025. If a result is obtained, a result record 1030 is 
created and information of the result is recorded in the guide 
record 1020, the restricted resource record 1025, and the 
request record 1010. Information of a search result(s) may be 
provided to a user based on information indicated in the user 
record 1005. 
0.132. A simplified database relationship is illustrated in 
FIG. 11. The request record table 770 may be composed of 
multiple request records, such as the request records 700a. 
700b, 700c and 700d. Therestricted resource record table 660 
may be composed of multiple restricted resource records, 
such as the restricted resource records 600a, 600b, 600c and 
600d. 
I0133. Using the example in FIG. 11, the request record 
700a may indicate that the request Request 1 as indicated in 
the request record ID field 705 associated with the userUser 
1 as indicated in the user ID field 710, assigned to the guides 
Guide 1 and Guide 2 as indicated in the guide ID field 715 
is associated with the results Result111, Result 112 and 
Result121 as indicated in the result ID field 720. The 
restricted resource record 600a may indicate that Guide 1 
and Guide 2 indicated in the restricted resource guide ID 
field 620 are allowed to access PDB 1. User 1 is allowed to 
receive a result(s) produced using the database PDB 1 as 
indicated in the restricted resource user ID field 625 of the 
restricted resource record 600a. An access(es) to the 
restricted resource PDB 1 is associated with the requests 
Request 1 and Request 2 as indicated in the restricted 
resource request ID field 630 of record 600a. Result112 and 
Result212 were produced using the restricted resource 
PDB 1 as indicated in the restricted resource result ID field 
635 of the restricted resource record 600a. Result111 pro 
duced using the PDB 4, as indicated in the restricted 
resource result ID field 635 of the restricted resource record 
600d, and/or Result112 and/or Result121 may be pre 
sented to User 1. 

I0134. The request record 700b may indicate that Request 
2 as indicated in the request record ID field 705 associated 
with User 1 and User 2 as indicated in the userID field 710, 
associated with Guide 1 and Guide 3 as indicated in the 
guide ID field 715 is associated with Result211, Result212 
and Result231 as indicated in the result ID field 720. The 
restricted resource ID record 600b indicates that Guide 2 
and Guide 3 indicated in the restricted resource guide ID 
field 620 are allowed to access PDB 2 as indicated in the 
restricted resource ID field 605. The user Any (i.e., any user) 
is allowed to receive a result(s) produced using PDB 2 as 
indicated in the restricted resource user ID field 625 of the 
restricted resource record 600b. An access(es) to PDB 2 is 
associated with the requests Request 2 and Request 4 as 
indicated in the restricted resource request ID field 630 of the 
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restricted resource record 600b. Result231, Resulta21, 
Resulta23 and Resulta31 were produced using PDB2 as 
indicated in the restricted resource result ID field 635 of the 
restricted resource ID record 600b. Result211 produced 
using PDB 4, as indicated in the restricted resource record 
600d, and/or Result212 and/or Result231 produced using 
PDB2 may be presented to User 1 and/or User 2. How 
ever, Result 212 may be presented to User 1 but not to 
User 2 as it was produced using PDB 1 which does not 
include User 2 in the restricted resource user ID field 625 of 
the restricted resource ID record 600a. 

0135 The request record 700c may indicate that Request 
3 as indicated in the request record ID field 705 associated 
with User 1 and User3 as indicated in the userID field 710, 
associated with Guide 1 and Guide 2 as indicated in the 
guide ID field 715 is associated with Result311, 
Result312, Result321, and Result322 as indicated in the 
result ID field 720. The restricted resource ID record 600c 
indicates that guides Any (i.e., any guide) indicated in the 
restricted resource guide ID field 620 are allowed to access 
PDB 3’ as indicated in the restricted resource ID field 605. 
User 3 may be allowed to receive a result(s) produced using 
PDB 3 as indicated in the restricted resource user ID field 
625 of the restricted resource record 600c. An access(es) 
PDB 3 is associated with Request 3 and Request 4 as 
indicated in the restricted resource request ID field 630 of the 
restricted resource record 600c. As indicated in the restricted 
resource record 600c, a search result(s) may not be produced 
responsive to a request, such as Request 4 even though a 
requestis associated with accessing a restricted resource Such 
as PDB 3. This may indicate that a guide(s) (e.g., Guide 1 
and/or Guide 2) did not produce a search result(s) respon 
sive to a request (e.g., Request 4) when a restricted resource 
(e.g., PDB 3) was accessed. The results Result311 and 
Result321 were produced using the restricted resource 
PDB 3 as indicated in the restricted resource result ID field 
635 of the restricted resource record 600C. The results 
Result311 and/or Result321 produced using PDB 3, as 
indicated in the restricted resource record 600c, and/or 
Result312 and/or Result 322 may be presented to User3. 
However, Result311 and/or Result322 may not be pre 
sented to User 1 as User 1 associated with Request 3 is 
not authorized to receive a result(s) produced using PDB 3 
as indicated in the restricted resource userID field 625 of the 
restricted resource record 600c. 

0136. The request record 700d may indicate that the 
request Request 4 as indicated in the request record ID field 
705 associated with User 3’ as indicated in the user ID field 
710, associated with Guide 2 and Guide 3 as indicated in 
the guide ID field 715 is associated with Resulta21, 
Resulta22, Resulta23, and Resulta-31 as indicated in the 

result ID field 720. The restricted resource record 600d may 
indicate that guides Any (i.e., any guide) indicated in the 
restricted resource guide ID field 620 is allowed to access 
PDB 4 as indicated in the restricted resource ID field 605. 
The user Any (i.e., any user) is allowed to receive a result(s) 
produced using PDB4 as indicated in the restricted resource 
user ID field 625 of the restricted resource record 600d. An 
access to PDB4 is associated with Request 1, Request 2 
and Request 4 as indicated in the restricted resource request 
ID field 630 of the restricted resource record 600d. As indi 
cated in the restricted resource record 600d. Result111, 
Result211, and Resulta-31 were produced using PDB4 as 
indicated in the restricted resource result ID field 635 of the 
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restricted resource record 600d. Resulta21 and/or 
Resulta23 produced using PDB 2, as indicated in the 
restricted resource record 600b, and/or Resulta21, which 
may have been produced using a public resource, and/or 
Result 431 produced using PDB 4 as indicated in the 
restricted resource record 600d may be presented to User3. 
0.137 The information indicated in the restricted resource 
record table 660 may also be used to determine compensation 
for a provider of a restricted resource, such as the operator of 
the restricted resource system 150 (FIG. 1). For example, a 
number of results produced using a restricted resource, as 
indicated in the restricted resource result ID field 635 (FIG. 
11) might be used to determine compensation of a provider of 
a restricted resource, and/or a number of results provided to a 
user(s) which were produced using the restricted resource 
may be used to determine compensation for a guide(s) and/or 
the provider of the search system 130 (FIG. 1). 
0.138. While the relationships in the database have been 
depicted using a limited number of user, guide, restricted 
resource, request, result and keyword/category records, any 
number of records required to operate the embodiments may 
be utilized by the search system 130. 
0.139. Using the embodiments described herein, a user 
may submit a search request to a search system utilizing the 
assistance of human guides and receive a search result(s) 
based on information indicated in a restricted resource. A 
guide registered with a search system may be granted access 
to a restricted resource(s) based on access information pro 
vided to the search system. A guide may obtain a search result 
utilizing information indicated in a restricted resource. A 
search result obtained using information indicated in a 
restricted resource may be provided to a user. 
0140. Access to a restricted resource may be restricted to a 
group of registered guides. A different restricted resource 
access right(s) may be granted to different groups of guides. 
Access to a search result(s) obtained using information indi 
cated in a restricted resource may be restricted to a group of 
users. A different search result access privilege(s) may be 
granted to different groups of users. Compensation for a 
guide(s), a provider(s) of a restricted resource, and/or the 
search system may be based on information associated with a 
restricted resource. A ranking of a restricted resource may be 
based on information associated with a restricted resource. 
Information obtained by guides regarding a restricted 
resource may be provided in order to improve the ability of 
automated systems to rank the restricted resource. 
0.141. The present invention may be implemented using a 
program stored, for example, in a computer-readable storage 
medium such as a CD-ROM, etc., or using one or more 
specialized terminals, devices or systems that is enabled to 
execute operation(s) described herein. 
0142. The many features and advantages of the invention 
are apparent from the detailed specification and, thus, it is 
intended by the appended claims to cover all such features 
and advantages of the invention that fall within the true spirit 
and scope of the invention. Further, since numerous modifi 
cations and changes will be readily perceived by those of 
ordinary skill in the art, it is not desired to limit the invention 
to the exact construction and operation illustrated and 
described, and accordingly all Suitable modifications and 
equivalents may be resorted to while falling within the scope 
of the invention. 
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What is claimed is: 
1. A method comprising: 
receiving a request from a user; 
directing the request to a human assistant; 
Selecting a resource based on the request; 
identifying a right required to access the resource; 
providing, by a processor, an access to the resource to the 
human assistant based on a privilege determined based 
on the user and the human assistant; and 

presenting a response to the user based on the access. 
2. The method of claim 1 further comprising: 
permitting the access to the resource by the human assis 

tant when the human assistant does not have the right, 
the user does not have the right and a search service 
receiving the request has the right. 

3. The method of claim 1 further comprising: 
assigning the right to the human assistant based on a key 
word used to direct the request to the human assistant. 

4. The method of claim 1 further comprising: 
ranking resources based on a provider of the resource; and 
Selecting the resource based on the ranking. 
5. The method of claim 1 further comprising: 
ranking resources based on a source of the request; 
adjusting the ranking based on the right; and 
Selecting the resource based on the ranking. 
6. The method of claim 1 further comprising: 
directing the request based on a permission of the human 

assistant; and 
assigning the right to the human assistant based on a pre 

vious access to the resource by the human assistant. 
7. The method of claim 1 further comprising: 
permitting the access when the human assistant has the 

right; and 
presenting a result based on the access when the user has 

the right. 
8. The method of claim 1 further comprising: 
determining the right based on content obtained by the 
human assistant from the resource. 

9. The method of claim 1 further comprising: 
presenting a response from a an unrestricted Source; and 
indicating to the user that the human assistant may access 

the resource when the user has the right. 
10. A system comprising: 
a user device Submitting a request and receiving a 

response; 
a guide device obtaining an answer, and 
a search system comprising a processor and memory 

receiving the request, directing the request to the guide 
device, selecting a resource based on the request, iden 
tifying a right required to access the resource, providing 
an access to the resource to the guide device based on a 
privilege determined by the user device and the guide 
device and providing the answer to the user when the 
user is unable to access the resource. 
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11. The system of claim 10 further comprising: 
the search system providing the access when the user sys 

tem has the right and the guide device does not have the 
right. 

12. The system of claim 10 further comprising: 
a resource system providing the access based on a number 

of human assistants registered for access to the resource. 
13. A non-transitory computer readable medium storing 

therein an instruction which when executed causes a com 
puter to perform an operation including providing access to a 
resource, comprising: 

receiving a request from a user; 
directing the request to a human assistant; 
ranking resources based on the request; 
assigning a right to access a resource to the human assistant 

based on privileges of the human assistant and of the 
user, 

providing to the human assistant an access to a highest 
ranking resource which is accessible using the right; and 

presenting a response to the user based on the access. 
14. The computer readable medium of claim 13 wherein 

the operation further comprises: 
assigning the right to the human assistant when the human 

assistant is permitted to access the resource and the user 
is not permitted to access the resource. 

15. The computer readable medium of claim 13 wherein 
the operation further comprises: 

assigning the right to the human assistant when the human 
assistant is not permitted to access the resource and the 
user is permitted to access the resource. 

16. The computer readable medium of claim 13 wherein 
the operation further comprises: 

preventing access rights of the resources from affecting the 
ranking. 

17. The computer readable medium of claim 13 wherein 
the operation further comprises: 

ranking a resource highest when access is not available to 
the user. 

18. The computer readable medium of claim 13 wherein 
the operation further comprises: 

ranking a resource highest when access is not available to 
the human assistant. 

19. The computer readable medium of claim 13 wherein 
the operation further comprises: 

ranking a resource highest when access is not available to 
the human assistant and access is not available to the user 
and the right may be assigned by a search system. 

20. The computer readable medium of claim 13 wherein 
the operation further comprises: 

identifying search resources ranked higher than the highest 
ranking resource accessible to the human assistant; 

presenting indicators of the search resources to the user; 
and 

assigning the right to the human assistant based on an 
action received from the user. 
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