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Embodiments of the disclosure provide methods and systems for processing
transportation requests. The method can include receiving, from a terminal device, a
transportation request in a district. The method can also include determining a first
queue associated with a queuing zone for placing the transportation request, the
transportation request having a first estimated waiting time before being processed in
the first queue. The method can further include determining a second queue
associated with the queuing zone, the transportation request having a second
estimated waiting time before being processed in the second queue, wherein the

second estimated waiting time 1s shorter than the first estimated waiting time. The
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method can also include providing to the terminal device information related to the

second queue.
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