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(57) Abstract: A remote network monitor (16) for monitoring transaction-based protocols such as HT'TP receives and analyzes pro-
tocol requests and associated responses, and derives there from a parameter associated with round-trip network latency. A plurality
of remotely located network monitors (16) can be used to send data to a central database (20) about the performance of a web site
(14). The central database (20) sends intelligent alerts (18A) or onliner reports (18B) to the user.
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