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(57) Abstract: The present application relates to the technical field of
management systems. Disclosed is a task tracking method for a call cen-
ter. The method comprises: acquiring traffic basic data recorded by a call
system and computing various traffic indicators; determining whether
the traffic indicators fail to reach preset corresponding indicator thresh-
olds; generating a task corresponding to a traffic indicator not up to stan-
dard and transmitting to a corresponding seat; continually tracking the
traffic indicators of the seat within the duration of the task, finding and
temporarily storing the traffic indicator corresponding to the task; deter-
mining whether the temporarily stored traffic indicator reaches the pre-
set indicator threshold, and transmitting, on the basis of a preset prompt
scheme, the determination result to the corresponding seat for prompt-
ing; when the time from the day on which the task started to the cur-
rent moment exceeds the duration of the task, determining whether the
temporarily stored traffic indicator exceeds the preset indicator thresh-
old; and if yes, then issuing alert information to management staff. The
present application provides a group or an individual with strategic sup-
port by means of traffic indicator quantitative performance.
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