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(57) Abstract: The present application provides a customer identification automatic maintenance method, a device, and a computer
readable storage medium. The method comprises: upon detection of an incoming call, identifying a customer number; if identification
of the customer number fails, using an interactive voice response to acquire alternative identitfication data of the user, and recording
a corresponding relationship between the alternative identification data and the incoming customer number, wherein the alternative
identification data comprises an ID number and a card number of'the user; upon detection and identification of an incoming call from the
customer number, verifying the alternative data corresponding to the customer number; if the alternative data is verified, feeding back
the alternative customer identification information. The present application addresses failed identification of a current incoming call by
requiring the acquisition of alternative identification data of a customer. The method allows customers to perform operations on data
themselves during an incoming call, automatically completing maintenance of customer data, and improving identification success rates.
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